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Strategies to Promote Knowledge Management in Schools under the Jurisdiction of
Nakornphanom Primary Educational Service Area, Office 1
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Abstract
The objectives of the research were 1) to study the states, problems, and needs
for knowledge management promotion in the schools, 2) to formulate the strategies to promote
knowledge management in schools, and to evaluate the strategies of knowledge management
in the schools. The research was conducted in three phases. Phase one studied the states,
problems, and needs for knowledge management promotion in the schools under the Jurisdiction
of Nakornphanom Educational Service Area 1. Phase two, to constructed the strategies to
promote knowledge management in schools. Phase three, the evaluation of suitability and
possibility of the strategies. Statistics used in data analysis were mean, standard deviation
and data content analysis.
The research findings were as follows.

1. The knowledge management promotion in the schools under the Jurisdiction
of Nakornpanom Educational Service Area 1 as a whole was perceived as higher level, while
knowledge storage or retention was perceived lower than other.

2. The strategies of knowledge management promotion consisted of the
following: 1) vision: development of the schools in the study to the organization of learning
and sustainable development; 2) mission: promotion of learning management as culture,
use of the learning management process to develop the system, database as development
of learning and teaching; 3) objectives: development of the schools in the study as the
organization of learning and creation of the network inside and outside the schools to
support the knowledge management; 4) strategies to promote knowledge management consisted
of four aspects: procurement and pursuit of knowledge, knowledge storage, dissemination of
knowledge to increase the person’s ideas and experiences through various channels, application
of knowledge to maximize efficiency and effectiveness.

3. The evaluation of the model related to suitability, possibility and practicality of
the strategies to promote knowledge management revealed that the strategies were most
suitable and practical in all aspects: on dissemination: it was the most suitable. The strategies
were found suitable in procurement and pursuit of knowledge, application, and retention.
They were found most practical in terms of procurement and pursuit, followed by retention
or storage. The aspect with a minimum value was application of knowledge.

Keywords : Strategies, Promote Knowledge Management
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