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Abstract

This study aimed to : 1) study the current conditions and wants of the personnel
of Extended Opportunity School on knowledge management 2) use a knowledge management
model to improve academic management efficiency of extended opportunity school, 3) study
result of the use of the knowledge management model to improve academic management
efficiency of extended opportunity school and 4) study teachers’ satisfaction towards the
use of knowledge management.

The present research consisted of three stages: stage one was inquire on the
current conditions and wants for the school knowledge management.; stage two was concerned
with the concepts, theories and related research of knowledge management and applying
knowledge management process to improve academic management efficiency of extended
opportunity school, stage three was concerned with a participation research. The target area
was Ban Phosri School under Jurisdiction of the office of primary education Ubon Ratchathani
service area 3 in the academic year 2011. The target groups included 2 school administrators,
20 teachers, 2 staff, 1 permanent employee and 1 employee. The research instruments comprised
1) structured interviews, 2) records, 3) records of excellent implementation, 4) questionnaire
created by the researcher. Data were gathered by means of observing, asking and interviewing.
Data gained were validated, interpreted and reflected in each circuit. The qualitative data
were analyzed by an interpretative method. The quantitative data were analyzed by a
descriptive method. Statistics used were mean, standard deviation, and t-test.

The study found that : 1) As for the current conditions in Ban Phosi School, knowledge
management was moderate. The personnel’s wants for the school knowledge management
were overall at a high level. 2) The researcher first application a knowledge management
process comprised six steps ; provided facilities and implemented the learning process by
indicating knowledge, constructing and pursuing knowledge, systematizing, transferring, exchanging,
and applying knowledge, to improve academic management efficiency by the participatory
action research (PAR) process, conceptual framework of Kemmis and McTaggart (1988) comprised
4 steps ; planning, acting, observing, and reflecting was implemented 2 cycle. 3) Primary
grades 6 and secondary grades 3 students’ achievement on the result of national test (O-NET) in
academic year 2011 compare with academic year 2010 increased by average means of 8.91
and 3.32 respectively. The teachers’ knowledge about knowledge management process
before and after the experiment significantly increased at level .01. 4) The level of teachers’
satisfaction towards the use of participatory action research of Knowledge management
process was at high level.

Keywords : Participatory Action Research, Knowledge Management, Extended Opportunity School
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