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Cultural Probe Design for The Site Research :

A Case Study of Talat Noi and Charoenkrung Road, Bangkok, Thailand
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Abstract

This research presents the experimental study and the development of the design
of probe kit for the site research, using Talad Noi and Charoenkrung Road, Bangkok as a
sample area, lead to analysis and summarize the qualitative data that will be used in the
visual language design in the future.
According to the study research, probe kit tool’s experiment, and probe kits development
for the site research found that the cultural probe method is the qualitative research, which
gain the specific data, a variety of information, and differentiation. After the experiment and
development of the cultural probe tools, leading to data analysis, the researcher is required
to plan and design the process of the method carefully for gathering the potential informa-
tion, whereas lacking of the cautiously planning, the researcher will get confused with the
data analysis.
However, this research article focus on presenting the development and design of the re-
search toolset to find an effective way to design the research tool and to be applied to fur-
ther related quality research. It can be divided the structure of the probe kits into 3 parts as
pre-process, during the process, and port-process, through careful planning and design of
the probe kits. Then the data collection will return to the researcher for further analysis and

synthesis of the data and information.

Keywoeds : Cultural Probes, Site Research, Probe Kits
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EMPATHISE DEFINE IDEATE PROTOTYPE TEST

DINA 2 ;5 Tupe 189 Design Thinking Process
(a7 https://www.interaction-design.org, 2562)

Understanding ends in Insight. Creation ends in Ideas. Delivery ends in Reality.

DICOVER DEFINE DEVELOP

ELIVER
EMPATHIZE/ RESEARCH PHASE ANALYSIS/ SYNTHESIS PHASE IDEATION PHASE IMPLEMENTATION/ PROTOTYPE/ RESULT

conpuct
PRIMARY
RESERACH

PERSONAS/ TRAVELLERS

DATA
QUESTION PEOPLE/ COMMUNITY IDEATE
STAKEHOLDERS. /ANALYSIS AND SYNTHESIS

EVALUATE IDEA IDEA DEVELOPMENT SOLUTION

conpuct
SECONDARY
RESERACH

UNDERSTAND RESEARCH IDEAS AND PROBE KIT DESIGN

RESEARCH METHOD VISIONS,
FINDING SOLUTIONS.

EMPATHISE DEFINE IDEATE PROTOTYPE TEST
A7 3 : The Double Diamond Design Process 18~ UK Design Council
(a7 http://designthinking.co.nz, 2559)

AINNFANHINTZLIUNNIANNLUIAR Design Thinking Process Waz The Double Di-
amond Design Process 289 UK Design Council Bqutisaaniii 4 dumew 1éun Discover



N1IRENUULITALATEINEATIUNTIALUULABAIADIDR NI

< = o S ~= I 5 =
1 42 WWBNIFIRLADNIUN (NTEUANTE WUNLTURAANALDE LL@zﬂuuL’ﬂ?ﬁyﬂﬁ;\‘i)

Define Develop way Deliver azifiul@ddn n3eLaunIsAnEaeenkUURAMNAGYHY Ad Dis-
cover uaz Define ludumauinmaudnlauasinauilyunaeands auten12990HY
tasan1s dumew Develop Ae dunaulunisldannmnaineassduazyunesainuainuany
Fnunnadeladeivainuaawaswmun a1 nwanageU wazdumnew Deliver Aa Tunauly
mi‘wmmuﬁqqqmﬁwﬁ@uﬁ%ﬁﬂmewﬁm”l,ﬂ‘l%@?\i (BASEPlayhouse, 2017)

A9TIL ﬂizmum?ﬁm?‘mgﬂﬁwﬂﬂuﬁumummmammqwﬁmﬂ@Lmzﬁmmmmﬁm

e A o v A A oae o o y

20391434 en llgnveantesniseenuuy  Taanisldiesasiiaddannainuanaine s
o A cd mad o m ae o “ e 4 y
dayamiuilsylend 1aiaanisauiiunisadeuan 3 Uszinn Ae n193d98an1un N13a319AN
AMUSENTNAY WazAEAIAeIaA WIBNW NNIANTHUAANITNTINNANAALITAIALAZNNIAITL
Aanssundenndesiy  TaaunANEaza LN TUARUIBINITINMHLLAZEBNLLLTALATE
Had 1T UN13ATIUNNTITUAILADALARTIDA  WIDN  TINALNNTEF AN AN AU T T UT
Wunszuqaun1reenwuuwazad19land A udNRus N gfuN1539 84 U AT NTURD 1T
o v dl :% 1 o ] v o dl o v 1 Z’/ ada dy
Amuald e ldnguanetslinaassinaiunszuounisininualiatnadudunan 38019l
Az lifdlddeyadedniazianzyanaainngusiete wazanisnirdeyantiudu
BN lBNNTRBNLLL WAL AT IINUAFNaan lUannLEN

1. AN lANEINUARALARSAA WSAN (Cultural Probe)

ABAIABIDA WIBW (Cultural Probe) LuAsasileddeidenmunnidnanssndaliun

1 ¥ v a Y tﬂl = v al a dl o aa o o QI %
ﬂQNHLﬂW?QNﬂ@ﬂT?NTﬂJ L‘W@L?ﬁugmmmuanﬂummﬂimmum:mme@@u
o o

A dl A a = 5
ARALARTAA NIBW (Cultural Probe) A® Lm@\mmwmm@ﬂmmmm'ﬂixmw EAPRN

¥ ]
=<

VedssRnginy o u weui Tdanifa ndes viveayatiuiin Wdnsaunanssulddmiu
o K g v=] A v | dl =) dl ¥ dl a Y & ]

Tuinmgnisalianiz  avndan  visensliiney  wesesienldivedauwelidiundys
Tausssns 7 Tnasauwaznisddniusuecdionunanssy ethedu ansunl Allan ns
Tense wazAdNldanela (Cultural Probe | Usability Body of Knowledge, n.d.) 1anannil
Gaver, Dunne waz Pacenti l#a5uned1 Aaalaases wean udiunisaasnagnsninandas
. o dam o e v sy o
Auniseanuuunimeasy  Nifluwrnenideaeantunsidiunlingugldnuansiiei
autiunanssn  esariulunisaiieanndnladmusesn  Suiteanudieans  wiseau
dssaun  Nazildgdnisuaniulasunnnudauin - wazuwiRanaalitsisldldgnacuauls

nal (Gaver et al., 1999)



213813AALNIINYINT 2562

143

DA 4 : m”o@ﬂ'wgmm?mﬁ@ (Probe Kit) 1413913384 uLABAR0 788 Wean (Cultural
Probe) ( i : https://medium.com, 2561)
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Item Category Function Picture Comments
A4 cardboard box: intended
s i to be used as a writing
Box Wrapping Practical board/surface; problem:
|[whole box too large to carry
~—
= Favorite task of the
Sketchbook Diary D‘;‘P‘."”“"’T ' = participants; possibility to
isionary —
express freely
] B
Site and s i Pavorite lf”fk ot e
Floorplans Maps Documentary 2% paﬂ:cnpanls_. mt_cn:_slmg
&8¢ self-reflection insights
V.
Least favorite task for
many participants;
Joumney Map Frameworks Documentary Sxbiciss il Cleki v
everybody
“Grandma™ metaphor not
Foekcard Frameworks Visionary clear to everybody: limited
to Grandma A
space is a challenge
wo 9 Analogue style has some
Disposable Photo/Video - charm, easy to use, limited
Camera Documentation Documentary | - ‘ 4 amount of pictures is good,
I but lack of photo quality
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