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INVESTINGATE THE BUYING BEHAVIOR OF GEMS AND JEWELRY
BASED ON THE BELIEFS OF TOURISTS WHO COME TO BUY AT
THE CHANTHABURI GEM MARKET.
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Abstract

Various situations all that happens, spread of COVID-19, danger from environ-
mental problems, economics and politics, can lead to a feeling of insecurity and unsafety.
People use “belief” to anchor their minds. This increasing demand has been a topic of
study for academics in many fields and giving rise to marketing ideas. Superstitions are
used in Thai society to produce products and services according to superstitious beliefs.
The objective of this research is to investigate the buying behavior of gems and jewelry
based on the beliefs of tourists who come to buy at the Chanthaburi gem market. The study
area is designated as the Chanthaburi Gem Market, which is the number one gem trading
market in the country and number three gem trading market in the world. Questionnaires
were used as a tool for collecting data from 400 tourists. The questionnaire was divided into
4 parts. The reliability of the questionnaire was determined to improve the questionnaire.
Therefore, confidence values were obtained from the revised questionnaire. Submit an
ethics assessment human research is used to collect data. T-test and One-Way Anova are
statistics used to analyze data to obtain information on personal factors of respondents,
their behavior when purchasing gems, and their belief in superstitious jewelry, beliefs that
influence the decision to buy gems and superstitious jewelry. Results found that different
genders do not affect superstitious beliefs when deciding to buy jewelry. Personal factors
related to regarding different religions and different incomes affect superstitious beliefs in
deciding to buy jewelry differently. The researcher presented an example of using super-
stitions from research results to design and create products differently in the recommenda-

tions section.

Keywords : Beliefs, Behavior, Marketing superstitions, Design, Gems and jewelry
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This article applies a rather creative method, that is the Literary Method of Urban
Design, to forecast the futures of three Argentinian cities: Tigre, Buenos Aires, and Mendoza.
As per the Method'’s proposed processes, these futures are uncovered through the speculative
help of key literary works of fiction. These works of fiction are: Leopoldo Lugones’ Strange
Forces, José Marmol's Amalia, and Antonio di Benedetto’s Animal World. Using scenario
art (in the form of graphic illustration of a cityscape), the study envisions how these cities
might evolve in the far future in response to shifting social problems, politics and technologies.
The Literary Method of Urban Design assumes that literature serves as a keen and
nuanced speculative tool, revealing (potentially) how urban futures can be shaped by

narratives both good and bad, positive and negative.

Keywords : scenario art, cities, design, literary art, futurity

The Literary Method of Urban Design is an artistic and speculative form of design
which some (for instance, Dunne & Raby, 2014) might call ‘design fiction’ (Dunne & Raby,
2014). The Literary Method uses literature to envision and present the futures of precise
urban settings (that is real cities in the real world). It involves quite a structured — but mal-
leable -- process whereby a city is selected in parallel with a novel (or series of short stories).
The novel (or short stories) have to be -- in some way -- associated with or indicative of that
city’s culture, geography, politics, social form, or history. The chosen novel’s themes, set-
tings, and narratives are then reinterpreted and developed in an artistic and subjective
way, into urban design scenarios set in the future. The resulting scenario art thus exists as
a projection of the city’s social, political, and environmental conditions for oncoming future

decades. Through this process, then, literature acts as both a critique and a creative tool,

! Corresponding Author, email: cityllittle@gmail.com
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enabling those that use it to help (or challenge) those students and professionals dedicated to
-- or charged with -- planning out our future cities and towns.

The Literary Method of Urban Design was first presented by Marshall (2018), Marshall
(2019) and Marshall (2023) and it serves as an innovative, provocative, and gleefully
non-quantitative urban design approach. Rather than relying solely on conventional urban
planning models or data-driven projections favored by economists, urban managers, or
mathematicians, the Literary Method engages with the thematic and narrative insights of
literary works to forecast how cities might evolve. Literature, with its capacity to explore
complex human experiences, has the ability to tell a good story that simultaneously uncovers
social patterns and prejudices whilst envisioning alternative realities -- both at the personal
level -- and also at the community, national or global societal level.

Thusly, literature uses stories with characters and settings to offers alternative
ways for rethinking what humans can do — and the way they can deal with -- urban spaces.
By drawing from fictional landscapes, imagined characters, and made-up social dynamics,
the Literary Method of Urban Design allows professional planners, activists, architects,
economists, politicians, and policymakers (and students who aspire to enter these professions)
to anticipate where our cities are heading and to judge the desirability of their trajectory.
The Literary Method’s value also lies in its ability to provoke intensely personal critical
reflection on the very local and urban-scaled intersections of daily life, governance, and
commercial developments, that are welling up within -- and from — various cities and the
authorities and forces that control them, manage them, or influence them.

The Literary Method of Urban Design proceeds through a series of steps whereby
its users can select a city and then a corresponding literary work associated with that city.
They then inject the themes of that literary work to anticipate what technologies and societies
may come in the future and the social responses that may come as well. The exact list of
steps of the Literary Method of Urban Design may be numerically arranged, suggests Marshall

(2019) and Marshall (2023) as follows (or presented in a flow chart; see diagram one):

1) Select a city

2) Select a work of literary art relevant to that city

3) Apply the themes of the selected work of literary art to give rise to a probable or
possible scenario for the possible future of the selected city.

4) Present the scenario via some form of scenario art.
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Diagram One: a flow chart of the steps of the Literary Method of Urban Design

Those who might want to use the Literary Method of Urban Design might be
professional designers and researchers. Or they might be artists, social futurists, and urban
studies experts. Most likely, though, they will be students of these or related disciplines
whose instructors think the Literary Method will expand their working toolbox (or minds)
and give them personal involvement in fields they don’t normally explore (like graphic art,
literary history, and most importantly in urban futures). As a deign fiction process — with an
arts-based approach as much as anything else -- the students and professionals using it
will have to personally reflect on how they may select a suitable or relevant literary work.
One factor they might like to consider is how the selected work may invoke an analysis or
consideration of key social problems. Only then, a meaningful analysis could ensue
regarding their chosen city. This process is more subjective than objective. Yet that's the
point. This Literary Method implores students and professionals to get personally involved
-- atan artistic and social level -- with exploring a city’s potential futures. Such an approach
draws upon and solidifies soft skills, such as empathy, cultural appreciation, explorations
into the Otherness, as well as the interactions between social caretaking and aesthetics.
Whether wholly subjective or not, the choosing of an appropriate novel might in some way
be vetted — by the instructor or the student themself -- so as to judge whether it is strongly,
thematically, or geographically connected to the chosen city.

The artistic or cultural significance of candidate literary works might also be a
good criterion from which to judge its usefulness in this Method, since literature which is

somehow:
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1) sophisticated,

2) respected, or

3) famous, will have traction, status and stature already within the minds of the
local citizenry. Thusly, if this criterion is taken seriously, any valuable social insights from
the novel will have been acknowledged already by

1) critics,

2) the Public, and

3) students and professionals, all before they even start using the Literary Method.
Additionally, a novel’s narrative style — whether realist, fantastic, comedic, tragic, surreal,
moralistic, romantic, or some mixture of all these — might be judged because this can
influence the type of urban scenarios envisioned. Science fiction, for example, lends itself
to technological foresight, perhaps, while historical fiction may provide continuity with past
urban transformations, perhaps. All these genres are useful in some way or another,
though, and users or teachers of the Literary Method should decide for themselves which
sort of genre — and what specific work -- they want to draw upon.

In the classroom, a pupil’s passion for a particular piece might be a good criterion
as well, since then the pupil will be very involved in the background research and formal art
and design process. Users (or potential users) of the Method could also consider the depth
of urban description in any potential candidate novel -- and the extent to which the text
engages with spatial, environmental, and landscape-based relationships. If there is limited
time in the classroom, though, this might only be possible in a cursory manner. By following
these criteria -- all of which are suggestive rather than compulsory, the use of literature in
each case study can be made more a little more systematic, or holistic really, ensuring that
the selected works serve as insightful and relevant.

Any country with any kind of literary heritage deserves to be a testbed for this
Literary Method but a country such as Argentina serves as a good ‘guinea pig’ since it has
both a rich literary tradition plus well-established cities replete were numerous public policy
and socio-environmental challenges. Thusly, three distinct case study cities located in
Argentina have been chosen to test the Literary Method'’s potential efficacy: Tigre, Buenos
Aires, and Mendoza. In this paper, each of these cities have the visual nature of their urban
form forecast via three different Argentine literary works. These works are Leopoldo
Lugones’ Strange Forces, José Marmol’s Amalia, and Antonio di Benedetto’s Animal World.

These novels thusly serve as the foundations for speculating upon the futures of the
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above-noted cities (as set for one point during their future changing evolution; that is the

end of the 21st century).

The Future of Tigre as inspired by Leopoldo Lugones’ Strange Forces

Tigre started out life in the 19th century as a modest riverside settlement situated
just north of Buenos Aires. As a modern 21st century city, Tigre occupies a distinctive
geographical zone at the intersection of the Parana Delta and several interconnected rivers.
Since it is so close to Buenos Aires, the city of Tigre maintains close economic and demo-
graphic ties to Buenos Aires, serving as a commuter feeder to the capital. However, unlike
its sprawling neighbor, Tigre has retained a more intimate, welcoming, semi-rural, semi-
wild character.

Tigre’s unique landscape of waterways and woodlands -- and also its surrounding
agricultural zone — has long fostered respect and celebration from its human inhabitants.
This celebration is reflected in the city’s artistic landmarks, such as the fountain shown in

Figure 1.

PR | f .

Figure 1: A photograph of a fountain in an urban garden in Tigre, Argentina, titled
“The Fountain of Earthly Delights” (sculptor: Ernesto Arellano). The fountain conveys, in
part, the various connections between Tigre and its built and natural landscapes and its
human and non-human members. (P. Fiadone, Published under Creative Commons on

Wikimedia. 2024)
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Leopoldo Lugones’ collection of short stories, Strange Forces, works within the genres of
fantasy, surrealism, horror and science fiction. The stories are separate but often intercon-
nected in themes and events. Many of them involve how scientists have mistakenly created
talking apes, super-intelligent animals, as well as monsters and madmen. A short list of
Lugone’s weird creatures would include:

--frightful artificial cyclops

--powerful horse ghosts

--parasitic forces in the human mind

--living mathematical forces in Nature

--toad prophets foreseeing the future

--mind-reading sea-serpents.

Through this bizarre set of characters, and the way they interact with humans,
Lugones’ stories pose ethical questions brought about by various scientific advancements
and new scientific theories (Lugones, 1908). A recurring theme throughout the collection is
humanity’s relentless pursuit of control over evolutionary or biological processes — often
with catastrophic or inexplicable outcomes. Strange Forces also explores ideas of
interspecies communication, presenting scenarios where humans engage with incomprehensible
entities or phenomena (Ortiz, 2012), thereby challenging conventional notions of knowledge
and humanity’s position in a wider world of potentially sentient, smart Earthly non-human
beings (Monet-Viera, 2001).

Let's now move to what future scenario we can draw up from Strange Forces. By
the late 21st century, Tigre has found itself to be a pioneering experiment in ecological

urbanism, where science and nature interact in unexpected ways.
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Figure 2. The Future of Tigre, A work of the author, In this piece of scenario art the living
plant walking the streets serves as a mobile animated monument advancing the cause of

non-human rights to the anthropogenic urban world. (Alan Marshall, 2024.)

Emulating some of the disreputable science in Strange Forces, scientists mess
around with speeding up evolutionary processes to create hyper-productive Aloe vera
plants that exude from commercial Aloe oil from their leaves in great quantities. However,
there are unintended consequences and unanticipated complications. As Lugones’ cautionary
tales might forecast, the artificial steering of evolution has led in future Tigre to certain plant
species’ related to Aloe vera developing sentience. No longer content to be floral slaves to
human industry, Aloe vera plants start roaming the town’s streets and overtaking its buildings.
Anybody trying to corral them is scared into hiding away as the plants whip their spiky
vegetal tentacles in a menacing way.

However, all is not lost for human residents. In this speculative future (depicted in
Figure 1), Tigre has introduced an innovative governance model known as the “Parliament
of Many Beings,” where not only humans but also the sentient Aloe vera can voice their
interests. This radical approach to eco-democracy initially thrives, fostering a cooperative
effort to sustain not only Tigre’s newly smart Aloe plants but also the somewhat dumber
woodland and wetland plants nestled around the town’s rivers.

However, as time passes, unforeseen tensions emerge. Certain plant species begin
to assert dominance in decision-making, triggering conflicts over land, sustenance, and
water allocation. By the close of the century, Tigre stands as a city both respectful of, yet
wary too, regarding its natural surroundings. Amongst and surrounding the city, it has become
a place where the natural and urban worlds interact with out-of-control artificial evolution —
all in ways that defy prediction. But the ‘genie is out of the bottle’ and despite reactionary
human resistance, there’s no going back to a time when Aloe plants and their kin weren’t

strong and smart agents in the city.

The Future of Buenos Aires as inspired by Jose Marmol's Amalia

Buenos Aires was founded by Spanish settlers in the 16th century and has evolved
into one of the most important cities in all South America. Buenos Aires has experienced a
range of transformations, starting off as a small fort before proceeding to be a colonial port

and then onward to become the grandest city of independent Argentina.
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Figure 3. Buenos Aires in the 21st century. A photograph of the city’s inner Spanish
colonial architecture on Bolivar Street, with a lively group of pedestrian tourists and commuters

(City Government of Buenos Aires and published as “Creative Commons” on Wikimedia, 2024)

The city is famous for its broad avenues and grand neoclassical colonial architecture.
However ever since Simone Bolivar roused Latin American states toward independence in
the early 19th century, Argentina has been cursed by an episodic series of overbearing
dictators, both civilian and military. It was these dictators, running amok with the public
purse, that commissioned these grand avenues and ornate buildings and monuments
(Morgan, 2023) for they wished to ride down amongst adoring crowds to impressive state
palaces. For some modern-day Argentine citizens, this grand urban architecture is still
source of pride but others see them as a symbols of showy over-the-top nationalism, as
examples of vanity projects, and as the long shadowy reminders of past political oppression.

The first literary work capturing the 19th century origins of this dark dictatorial
political landscape is Amalia, penned by José Marmol in the mid-19th century (1851). This
novel provides an account of Buenos Aires under dictator governor Juan Manuel de Rosas.
Amalia portrays the Rosas era as one of pervasive fear, malignant surveillance, and harsh
suppression of opposition (Morgan, 2023, Hanway, 2010). Marmol in his 1854 novel depicts
Buenos Aires as a darksome, fretful and severe (Stewart, 1996; Morgan, 2023; Piglia, 2000)
since citizens fear they will be dragged from the streets -- or badly beaten up -- by the
president’s personal militia or his government’s security forces. As Marmol’s Amalia tries to

show, the Governor’s spies were everywhere. And after they made their reports to the Governor’s
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security office, reprisals and oppression was put into force. Just about anybody faintly sus-
pected of arranging anti-government meetings or of expressing anti-government feelings
would get hauled off to a secret prison and tortured. Sometimes they would stay there in jail

just for a few days. Others would disappear there forever.

Figure 4. The Future of Buenos Aires by the author In a dystopian Buenos Aires of the
future inspired by Marmol’s Amelia, the city’s grand Neoclassical facades loom over quiet
tense streets patrolled by authoritarian enforcers, while eerie, retro-future Police carriages

roll through the mist. (Alan Marshall, 2024)

If we use Amalia to predict the future, we might have to envision Buenos Aires as a city
continuing to grapple with dictatorial and tyrannical tendencies (see figure four). Marmol’s
depiction of a heavily monitored and heavily policed society foreshadows the advanced
surveillance mechanisms of the future. If Rosas relied on a network of spies and muscle to
maintain his authority, future Buenos Aires governors might employ sophisticated digital
tools to monitor public activities, then suppress dissent -- and so sustain power. This fore-
shadowing — accompanied by Argentina’s long history of military coups and dictatorships
-- suggests that future Buenos Aires may be accurately visioned as a city always on the
edge of being a Police State, characterized by an oppressive atmosphere. In this future
projection of Buenos Aires, the streets are shrouded in mobile automated security systems
and an all-encompassing surveillance network intrudes upon the personal freedoms and

public behavior.
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Future Mendoza as interpreted through Antonio di Benedetto’s Animal World

The city of Mendoza lies at the foot of the Andes Mountains quite near the Chilean
border. Mendoza was founded in 1561 by Spanish explorers and originally functioned as a
halfway staging point on the journey between Buenos Aires and another important early
Spanish town, Santiago (in Chile). The region’s semi-arid climate necessitated the develop-
ment of an intricate irrigation system, channeling water from the Andes to sustain both ag-
riculture and daily life. This innovation transformed Mendoza into a flourishing center for
farming, particularly in viticulture. Nowadays, the vineyards around Mendoza have interna-
tional repute. The city nowadays thrives as a dynamic blend of its colonial heritage and
energetic modern urbanism. Because it is so close to the Andes, Mendoza has a well-de-
veloped tourism industry as skiers and sightseers must pass through the city to get to the

mountains.

Figure 5. Contemporary Mendoza, with a landscape dominated by 20th century architecture
but punctaued by small isolated wild native flora.

(“itsmemartin” and published under ‘Creative Commons’ on Wikimedia, 2024)

The literary work chosen to predict Mendoza'’s future is Antonio Di Benedetto’s
Animal World (di Benedetto, 1977). This short story collection works with themes of existential
turmoil, human estrangement, and the fragile divide between civilization and primal instinct.
The series of stories in the book presents characters transforming into animals — either in
supposed reality or in dreams — and they must grapple with deep psychological distress as
they transform. Most of the stories blur reality and illusion; mixing up the real world with a
world of hallucination (Arce, 2016). Animal World’s exploration of animality forces the reader

to question their perceived sense of control over their own supposed human rationality and
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civility; raising the disconcerting point that primal animality will always be with us, no matter
how civilized our societies become (a perspective analyzed by de Civit Furlani & de Manchoén
Gutiérrez, 1996; Varella, 2011, and Arce, 2016).

Utilizing this mixing-up of the animal world and the human world, we can use Animal
World to investigate whether humans should force themselves away from animals or
embrace them. As figure six displays, Mendoza has transformed into a city where reality
and illusion intertwine, shaped by an uncanny fusion of human and animal life. In future
Mendoza, humans accept they are animals, irrational and impulsive, and that they might as
well make friends with -- and grant respect to -- fellow urban non-animals as their peers
(rather than as underlings). This acceptance or celebration of the animal nature of humanity
slowly creates an environment where distinctions between species and spaces no longer

hold firm. Urban settings must be animated by animals, as much as civilized by citizens.

Figure 6. The Future of Mendoza :Mendoza'’s future presupposes the distinction between
the animal world and the human world becomes more permeable — and since this is
potentially related to past human occupations of earlier Mendoza, the future growth of the

urban architecture become rero in nature as well. (Alan Marshall, 2024)

Over time, and by the end of this century, Mendoza’s humans have surrendered
rigid control, allowing nature to claim a presence within urban spaces. Wildlife that once
existed on the periphery—confined to reserves and enclosures—now moves freely through
the city. Birds construct nests along balconies, felines like pumas and jaguars navigate
suspended pathways, and smaller mammals traverse footbridges, seamlessly coexisting

with human inhabitants in a reimagined, untamed urban ecosystem.
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The footbridges, rather than being strictly human passages, have become highways
for all creatures. And human citizens walking among the animals enter a dreamlike state,
growing ever unclear as to whether they are crossing from the human world into the animal
world or whether those distinctions matter anymore.

Unlike traditional cities that fight against nature’s intrusion, Mendoza in the late
21st century welcomes it. It is an urban jungle in the truest sense, a city where the built
environment is inseparable from the wild, and where inhabitants, human and animal alike,

live in constant, shifting interaction.

Conclusion

While the Literary Method of Urban Design offers a rich and imaginative approach
to forecasting urban futures, it might readily be critiqued for its supposed limitations. The
key challenge in this regard is that literature often prioritizes narrative and metaphor over
empirical data, which can make it difficult to translate literary themes into actionable urban
policies (which are usually favored by city managers). To address this challenge, the Literary
Method of Urban Design can possibly be combined with more traditional urban research
methodologies such as social surveys or the mapping of infrastructure and demographic
flows. However, it's probably just as well to assert that any critique of the Literary Method of
Urban Design as lacking a quantitative framework overlooks the very purpose of its
approach. This Method is not about predicting the future with supposed certainty so urban
planners and politicians can feel confident about their plans. Rather it is more about outlining
the potential social, ecological, and political challenges that urban populations may face.

In any case, statistical models of prediction, while often presented as objective,
are shaped by selective data collection, biased methodologies, and the interests of those
who control the tools of measurement and what information should be and is collected.
Urban planning based on numbers alone risks reinforcing existing power structures, privileging
the perspectives of technocratic elites while marginalizing alternative, community-driven
visions of urban futures. The Literary Method, in contrast, operates outside this framework
by drawing on the depth of human experience captured in literature, allowing for a more
holistic and inclusive engagement with urban possibilities.

Whilst being quite subjective, the application of the Literary Method of Urban
Design to the Argentinian cities of Tigre, Buenos Aires, and Mendoza offers fascinating

insights into their potential futures. In Tigre, the citizens and the city adapt to the hubristic
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mistakes of scientists and technologists, adapting to respect smart vegetal creatures into
their urban world. In Mendoza, the citizens do the same with animal creatures, but the
transforming agent is not science and technology but the mere acceptance of human
animality. In Mendoza, people come to accept their animality as a mixed blessing but one
that confers upon them an acceptance of the rights and welfare of all animals.

In contrast to Mendoza and Tigre, the future of Buenos Aires is not tied to nature
at all but the technologies that enable the powerful to retain their status. Whilst all of these
futures seem allied to currently developing social forms and realities, none of them are
ideal from a social fairness or social stability sense, and one of them is perfectly dystopian
(Buenos Aires). | contest that anybody using this same set of literary works to forecast this
same set of cities might come to similar conclusions (and create similar visions).

Having acknowledged the above point, we can see the process of connecting
these literary works to urban futures does provide useful insights — warnings, possibilities,
and intellectual challenges.

The three works used in this article have sometimes been labeled as ‘science fiction’.
Probably all three writers would warn against this categorization but let's assume -- for a
second -- what they believe in this regard doesn’'t matter much. In the realm of science
fiction studies, scholars such as Jameson (1981) and Suvin (1979) have argued that science
fiction is a space to imagine alternative futures that critique present realities. The Lugones’
inspired future Tigre and the Di Benedetto inspire future Mendoza, for instance, might do
this by suggesting humanity might have to enter into a new urban compact with non-humans,
either via technological misadventure or by a change in humanity’s view of itself. The accelerated
botanical evolution in future Tigre and the recognition of human animality in future Mendoza
destabilizes our sense of human supremacy over nature and thus, perhaps, calls for the
co-created non-anthropocentric design of our shared urban settings. Similarly, as many of
the world’s cities face up to growing (or episodically successful) dictatorship and autocracy,
the science fiction version of Buenos Aires derived from Amalia issues a dark visual warning
of what lays ahead if citizens give up their fight against autocracy and uncritically accept
surveilling technology.

Along with ‘science fiction studies’, the field of ‘futures studies’ offers yet another
important lens to interpret these speculative urban designs. Scholars such as Bell (2003),
Inayatullah (2004), Fry (2009), and Miller (2018) emphasize that futures studies is not about

predicting a single future but rather exploring a range of possible, probable, and preferable
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futures. Thusly, the scenarios for future Tigre, Buenos Aires and Mendoza presented
above, are less singular and definite visions and more about potentially fleeting points of
urban existence, and one where the boundary between human control, techno-power, and
social form is fluid. These three Argentinian urban futures, should be seen as fleeting ‘still
shots’ taken from an ongoing movie

In conclusion, applying the Literary Method of Urban Design to these Argentinian
cities not only offers innovative ways of thinking about urban futures but also engages
deeply with critical design and speculative thinking. These imagined cities serve as both
cautionary tales and thought experiments, reminding us that the future of urban environments
will be shaped by the intersections of technology, nature, culture, and politics. By engaging
with the speculative, these case studies help us think critically about how we might hope

for, strive for, and actively design better, fairer, more open, less oppressive urban futures.
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Abstract

The purpose of this research was to synthesize the identity of Bansomdejchao-
praya Rajabhat University into visual elements and to design the custom typefaces for
Bansomdejchaopraya Rajabhat University. The researcher studied related literatures and
collected data from a questionnaire regarding perceptions of Bansomdejchaopraya Rajab-
hat University identity. It was found that the physical composition consists of the BSRU
marketing communications logo, the BSRU Arts and Culture Center building, and the
Chongkho tree, while the imaginative composition consists of the philosophy, concepts
and perception of a university “University for Local Development”. In terms of personalities
of typography, the study found that the typefaces should be dignified, traditional, pleasur-
able and cordial. The results led to a synthesis of artistic styles. The method was to interpret
through Metaphorology and Semiotics until it resulted the representation of the meaning for
the organization identity embedded in the letters. The researcher then used the concept of
letter personalities and the concept of legibility and readability to design a set of typefaces,
consisting of regular typefaces, light typefaces, and bold typefaces. The evaluation of the
set of typefaces by an expert / experts showed that the efficiency of the design was at a
very good level (average 4.57). In conclusion, the university can use the set of typefaces to
communicate its corporate image through a various form of media. Light typefaces are
suitable for formal communication and for large volume of content while Normal / Bold and
Display typefaces are suitable for emphasis and creating a strong visual impact in order to
ensure that important messages stand out.

Keywords : Custom Typeface, Typeface Personality
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Abstract

The research aims to study: 1) the Dhavaravati art in Ban Kut Ngong community,
Chaiyaphum Province, 2) the appropriate elements for a virtual museum to exhibit Dhavar-
avati art, and 3) the design of Dhavaravati art virtual museum to promote new tourism in
Ban Kut Ngong community. The research methods include 1) studying the form of Dhavar-
avati art through in-depth interviews with government agencies and community scholars, a
total of 5 people; 2) studying the appropriate format for a virtual museum through document
research; 3) designing multimedia for exhibition in the museum; 4) designing the virtual
museum presentation system; and 5) evaluation by three experts and 385 users. The re-
sults revealed that: 1) the Dhavaravati art in Ban Kut Ngong community mostly depicts
stories of the life of the Buddha and Jataka tales; 2) the appropriate virtual museum format
is a web application; and 3) the multimedia design includes 1) graphics, 2) images, 3)
videos, 4) audio, and 5) text. The evaluation results of the virtual museum quality by experts
were at a high level ()_(: 3.70), and the evaluation results by users were also at a high level
(X= 4.15).

Keywords : Virtual museum, Design, Dhavaravati art, Buddhist boundary maker, Ban Kut

Ngong community, Chaiyaphum Province
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Abstract

This research focuses on the artistic decoration of floral and avian motifs on Gu
Cai porcelain from Jingdezhen, employing historical analysis and field studies to examine
its evolution from the Qing Dynasty to the present. It also investigates the inheritance and
development of this art form within the context of art institutions. The primary objectives
include analyzing the stylistic evolution of floral and avian decorations on Gu Cai porcelain,
assessing its transmission and development in art institutions, and proposing strategies for
its preservation and dissemination through curriculum reform, the master-apprentice inheritance
system, and the development of specialized training programs in art universities.The
findings reveal that this art form flourished during the Qing Dynasty but experienced a
decline during the Republic of China period due to economic and social factors. However,
in the contemporary era, it has been revitalized through creative design innovations and
modern technology, with art institutions playing a crucial role in its conservation and
advancement. Despite their significance, these institutions face challenges such as a lack
of structured curricula and ineffective pedagogical approaches for sustaining artistic transmission.

To address these issues, this study proposes curriculum enhancements that integrate
traditional Gu Cai techniques with contemporary digital advancements, fostering a pedagogical
approach aligned with current artistic trends. Additionally, it recommends reinforcing the
master-apprentice model and establishing specialized training programs to cultivate deep
expertise and ensure sustainable artistic preservation. This research contributes to a deeper
understanding of the historical, technical, and pedagogical aspects of Gu Cai floral and
avian decorations. Furthermore, it promotes the preservation and dissemination of this
artistic heritage within a modern context, ensuring its continued evolution and sustainable

development in the future.

Keywords: Gu Cai porcelain, floral and avian motif decoration, art transmission, art institutions,

Master-Apprentice System
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Abstract

This article have main objective to research the Buddha'’s footprint that appeared
in the Traibhumi painting manuscripts from Ayutthaya to Thonburi period. There are 8 Buddha’s
footprints found in the manuscripts and all of them can be found on real geography. However,
5 of 8 Buddha’s footprints were worshipped and praised by the Ayutthaya people to be
more sacred than other footprints because they believe that these footprints were indented
by Lord Buddha himself. While other 3 Buddha'’s footprints including Kaew Khao Buddha’s
footprint, Tanintharyi Buddha's footprint and Usiratukkha Buddha'’s footprint were appeared
with no reason. So researcher want to research to examine the reason why these 3 Buddha’s
footprints were chosen instead of other footprints and did the painter represent what these
place look like in the Traibhumi painting manuscripts.

The result from this article is all 3 Buddha'’s footprints were chosen from the
perception of people during Ayutthaya period through merchants or monks who travel to
Ayutthaya. However, the appearance of these 3 Buddha's footprints didn’t base on what
they look like but only painted to specify the location of each footprints. This is the same
idea that was used for the 5 sacred Buddha's footprints, too because the painter didn’t go
to see the place with their own eyes. So the painters have to create the style for each Buddha's

footprint base on theirs skill and story from the worshippers.
Keyword : Buddha’s footprint, Mural, Thai Art
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Abstract

The research on typeface design through genetic replication aims to synthesize
indicators for extracting traditional typefaces by deriving their structural elements through
a genetic approach. The objective is to design typefaces with distinctive identities based
on traditional letterforms. This study emphasizes creating typefaces with unique character-
istics for commercial use or corporate branding, facilitating their application in information
dissemination and fostering a cohesive and unified brand image.

The scope of the research defines the population and sample groups as derived
from photographs or printed materials featuring traditional typefaces. The content scope
involves the creative design of identity-based typefaces and electronic fonts, focusing on
basic types (Regular). The research aims to synthesize identity indicators of the typefaces,
categorizing them into photographs and printed materials. The scope of identity graphic
design principles includes knowledge and skills in identity graphic design, the process of
synthesizing identity indicators for typeface design, the development of prototype typefac-
es, and the evaluation of prototype typefaces reflecting university identity. The font design
involves the creation of digital typefaces and quality assessment by relevant stakeholders.
The identity-based typeface is derived from traditional typefaces.

In conclusion, the replication of ancient typefaces encompasses multiple dimensions,
including the preservation and dissemination of cultural heritage, historical studies,
archaeological research, and understanding the evolution of language and writing systems.
Typeface replication allows designers to create an overview of history across various periods
and gain a deeper understanding of the associated cultural and social contexts. Replicating
typefaces from ancient scripts is a crucial and challenging process that requires both

academic knowledge and modern technology.

Keywords : Identity, Typography, Genetics, Traditional Typeface
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Abstract

This research focuses on designing and developing a prototype for using Augmented
Reality (AR) technology to promote tourism in Sino-Portuguese architecture. AR technology
is designed to be able to present information about history, architecture, and art through
three-dimensional visualizations and interactive information and this research used a
combination of quantitative survey and qualitative interviews. To measure the impact of AR
on learning, satisfaction, and willingness to use AR technology in tourism.

Research has shown that AR technology can significantly increase understanding
and interest in the content presented. It also helps create a memorable experience and
increases visitor engagement. Limitations encountered include: Higher technical requirements
and access to technology by certain user groups such as loading applications stored on
mobile phones, etc. This research concludes that AR technology has the potential to be an

effective tool in promoting learning and cultural tourism of Sino-Portuguese architecture.

keyword: Augmented reality,Sino-Portuguese architecture
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Abstract

Yongle Palace, constructed during the Yuan Dynasty, serves as the ancestral site
of the Quanzhen School of Tacism and houses the most extensive and diverse surviving
Taoist mural paintings of that period. This research examines the historical background,
artistic styles, philosophical concepts, and Taoist beliefs reflected in the temple’s visual
culture. It analyzes the artistic values within their spatial and cultural context and explores
strategies for cultural tourism management based on the concept of creative culture. The
objective is to enhance the image and dissemination of Yongle Palace as a significant cultural
heritage site.

This research was conducted through document analysis and field surveys. It applies
the theory of cultural creativity to analyze the artworks and Taoist cultural elements of Yongle
Palace, alongside tourism management theories. The findings indicate that the murals and
architecture of the temple possess profound historical and artistic value, conveying deep
religious meanings and a strong connection to Taoist culture. These insights contribute to
proposals for conservation strategies, including digital preservation of mural paintings, and

the development of cultural products to promote sustainable tourism at Yongle Palace.

Keywords: Yongle Palace, Taoism Imaginings, Cultural Tourism, Cultural and Creative

Products, Cultural Tourism Management
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Abstract

Due to a lack of support for the dissemination of Hangzhou'’s traditional handicrafts,
this research aims to: 1) document and manage knowledge related to the indigenous wisdom
behind the intricate embroidery-making process, and 2) design a method to integrate artisanal
craftsmanship into the core content of community museums. The research employs a
methodological framework that adapts principles, disciplines, and charters established by
UNESCO for documentation, conservation, development, and dissemination aligned with
the core content of the International Council of Museums (ICOM).

1.The research results in a comprehensive documentation of artisanal knowledge
through written records and video recordings of interviews with three experts actively
engaged in the embroidery process. The findings reveal:

2.Tools, techniques, and procedures involved in embroidery were identified, starting
from materials and instruments to a 15-step creative process. These form the basis for
analyzing the aesthetic and rare craftsmanship values, resulting in the identification of seven
unique characteristics as articulated by the experts.

The design of museum content was based on the principles of sustainability empha-
sizing values, knowledge, skills, and emerging perspectives as promoted by UNESCO.

The proposed dissemination model aligns with museological standards and in-
cludes: 1) Interpretive exhibition prototypes showcasing materials, tools, and expert works,
2) isitor journey design comprising observation points, interactive zones, and rest areas, 3)
The development of modern digital media, including a homepage and museum website,
and 4) A media script for an educational video titled “The Art of Embroidery” designed to

guide audiences through the cultural experience of Hangzhou.

Keywords : Hangzhou exquisite embroidery craftsmanship, Intellectual Knowledge Man-

agement, Museum’s theme design and dissemination.
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Background and Significances

Hangzhou embroidery now lacking mostly details in intellectual property of making
process and cultural significance values for dissemination on museums. Because their
exquisite craftmanship has very high aesthetic and historical value. The history of em-
broidery in China exceeds two to three thousand years. Hangzhou embroidery is one of the
many local embroidery types in addition to the four famous embroideries such as Su
embroidery, Hunan embroidery, Sichuan embroidery and Cantonese embroidery. It originates
in the Han Dynasty and flourishes in the Southern Song Dynasty. Hangzhou embroidery is
generally divided into three major categories: palace embroidery, boudoir embroidery and
folk embroidery. Palace embroidery, mostly for the imperial court, is majestic and exquisite.
Boudoir embroidery, mostly made by the female relatives of officials, is elegant and graceful.
Folk embroidery, mostly practical items for the people, comes in various types. The combination
of thread embroidery and gold-covered embroidery is a major feature of Hangzhou embroidery.
When the Southern Song Dynasty established capital in Linan City, Hangzhou, literati
paintings were gradually introduced as themes of Hangzhou embroidery and became one
of the features of Hangzhou embroidery. (Jin Jiahong, 2017) Hangzhou embroidery production
includes drawing design, fabric tentering, tracing and drawing, and color embroidery. Due
to their exquisite workmanship, Hangzhou embroidery works are generally collected as fine
artworks, or designed as practical artworks such as screens, fans, and ornaments. They
are also used in daily life scenes such as clothing, bags, accessories, coasters, and sachets.
In 2009, Hangzhou embroidery was listed as a representative project of intangible cultural
heritage in Zhejiang Province, China. Representative figures include Zhao Yijun, Chen Shuigin,
Jin Jiahong and other arts and crafts masters. However, lacking public dissemination, few

people know about Hangzhou embroidery and few learners.

Research Objectives

Researcher will find solutions to the problems of Hangzhou embroidery in dissem-
ination and achieve the following research objectives:

1) To investigation on intellectual knowledge management of Hangzhou embroidery
craft.

2) To design the museum’s theme and dissemination
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Research Methodology and Conceptual Framework

Researcher found that Knowledge Management approach can be used to design
a theme museum to solve the above problems.

Researcher observed and interviewed three Hangzhou embroidery artisan ex-
perts such as Zhao Yijun, Jin Jiahong, and Chen Liurong for expedition theirs skillful and
aesthetical appearance for analytical process distilled seven core attributes: artistic integ-
rity, interpretive depth, technical refinement, dynamic energy, impressionistic expression,
methodological sophistication, and chromatic interplay, another interviewed museum ex-
pert Ma Dongfeng. Through communication with embroidery artisan experts and museum
manager experts, Researcher found (1) the content of knowledge management of Hang-
zhou embroidery craft, including the production process of Hangzhou embroidery and its
craft keywords, and (2) the concept of new museology is applied to design a museum
theme on Hangzhou embroidery craft to achieve the purpose of dissemination and the

sustainable development of the craft.

Hangzhou Gorgeous Embroidery Craftsmanship: Intellectual
Knowledge Management for Museum’s Theme Dissemination Design

Theme

Design

Figure 1: Conceptual Framework

Convention for the
Safeguarding of the UNESCO and Arts Management New Museology
Intangible Cultural Knowledge Sharing Concepts from Concepts from
Heritage (UNESC0,2008) ACEI ICOM
Access to the f;;te"::ézﬁzz Intlegrraﬁ:‘:n of cfrtaft Acquiring museum
content of the ro?ess tom . eatTl e cr;_ st knowledge from
Convention for the P 3 sc!en ! |c|Fy, ArEEac museum experts
" embroidery innovation and R
Safeguarding of the FafE R e 2ot and constructing
Intangible Cultural gz' Herars thematic design
) embroidery management .
Heritage ideas
experts components

Source: Designed by Ye Xiaoqin based on UNESCO, ICOM related concepts
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Related Literature and Research Reviews

Researcher adapting the Survey Study on Ethnography Research in craftsmanship,
cultural capital or inscription intellectual knowledge skillful which literature and research
reviews are as follow:

1) Survey Study: Investigation generally refers to the planned and purposeful
understanding of the real situation of things. The investigation material for screening and
thinking, to obtain the understanding premise and deepening development. Martyn Dens-
combe (1999) said...the term survey method implies comprehensive and detailed obser-
vation...

2) Ethnographic Research: Martyn Denscombe (1999) also described ethnography
in the book that... the term ethnography literally means the description of a people or culture
... Its purpose is to provide a detailed and permanent description of the culture and life of
small, isolated tribes...It is impossible for social researchers to collect data from every individ-
ual...

3) Embroidery Intellectual Property: The World Intellectual Property Organization
(2016) mentions in Intellectual Property and Traditional Crafts that “traditional cultural
expressions can be protected by existing systems, such as copyrights and related rights,
geographical indications, trademarks, and certification and collective marks”, and in Background
Brief 5: Intellectual Property and Handicrafts, specifically on Intellectual Protection for crafts
is explored in depth.

4) Knowledge Management (KM): The report “UNESCO and Knowledge Sharing”
(UNESCO, 2008) provides a detailed definition of knowledge and knowledge management.
Michael Polanyi proposed in 1958 that knowledge can be divided into explicit knowledge
and tacit knowledge. In handicrafts, materials and production processes are classified as
explicit knowledge, while experience and innovation are tacit knowledge. How to integrate
and apply the two types of knowledge is the process of knowledge management.

5) Craftsmanship: The UNESCQO'’s “Convention for the Safeguarding of the Intangible
Cultural Heritage” (2003) mentions in Article 1 purpose of the General Principles that we
mussy safeguard intangible cultural heritage, raise awareness of its importance and ensure
mutual appreciation. One of the expressions explicitly mentioned in Article 2 on the basis
of expressions of intangible cultural heritage is traditional crafts. Embroidery is one of the

most popular traditional handicrafts in the world.
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6) Dissemination: UNESCQ’s Convention on the Protection and Promotion of the
Diversity of Cultural Expressions emphasizes that cultural diversity is one of the sources of
development, creating conditions conducive to production and dissemination and forming
industries. The characteristics of China’s current social groups are using a wide range of
multimedia devices.

7) Museology: The International Council of Museums (ICOM) officially announced
the new definition of a museum through official website on August 24, 2022, which is “a
permanent, non-profit institution at the service of society, which researches, collects, conserves,
interprets and presents the tangible and intangible heritage”. The new definition includes
key words such as “accessibility”, “inclusiveness”, “diversity”, “community” (Official web-
site of the Art Museum of the Central Academy of Fine Arts (2022). And keywords of theme,
what is rational? Objects’ viewing, why? On Page No.14-16, that reflecting a more egalitar-
ian and democratic face of modern museums. Emphasizing their collection, interpretation,
reflection, and knowledge-sharing, as well as clearly stating the goal of sustainable devel-
opment.

8) Key Informants and Qualification

Researcher contacted Hangzhou embroidery inheritors Zhao Yijun and Jin Jiahong
through Chen Liurong, director of the Hangzhou Embroidery Master Studio at Hangzhou
Normal University. Both artisans are officially registered as bearers of Hangzhou embroidery
craftsmanship on Zhejiang Province’s Intangible Cultural Heritage website. Employing a
mixed-methods approach incorporating literature review, interviews, field observations,
and data analysis, the research team conducted meticulous examinations of Zhao Yijun’s
representative embroidery works. This systematic investigation yielded seven defining artistic
keywords characterizing the craft. Recognizing museum exhibitions as an effective channel
for cultural dissemination in China, the study culminated in proposing a themed museum

design framework specifically tailored for Hangzhou embroidery preservation and promotion.

Research analysis and results

According to the research objectives, such as (1) knowledge management of Hangzhou
embroidery craftsmanship (2) museum’s theme design and dissemination , the researcher
used structured interviews to conduct ethnographic surveys on embroidery artisan experts
and museum manager experts to find solutions for the dissemination of Hangzhou embroidery

craftsmanship.
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Knowledge management of Hangzhou embroidery craft and museums

(1) Facing problems and finding ways to resolve

Few people know about Hanging Embroidery Craft, mainly because:

a) The traditional learning method of Hangzhou embroidery is one-on-one teach-
ing. To acquire very solid Hangzhou embroidery techniques, it takes several, ten or even
decades of accumulation of techniques and artistic accumulation.

b) The inheritors of Hang Embroidery craftsmanship are using their own strength
to lead learners to make unremitting efforts for the inheritance of Hangzhou Embroidery.

c) The lack of systematic publicity leads to the lack of dissemination of the craft.
In order to resolve the above problems, Researcher will find solutions from two aspects:
Hangzhou embroidery craftsmanship’s making process and museum'’s theme dissemina-

tion design.

(2) Reasons and requirements for choosing Hangzhou embroidery craft artisan
experts and museum manager expert

In order to find solutions from two aspects: Hangzhou embroidery craft production
process and museum theme dissemination design, Researcher seeks corresponding
Hangzhou embroidery artisan experts from embroidery works and museum manager ex-
perts from museum. The standard professional knowledge requirements for experts in
Hangzhou embroidery craftsmanship are: (a) they have been engaged in Hangzhou em-
broidery craftsmanship for more than 30 years or have been engaged in embroidery and
physical design for more than 10 years. (b) Now they are still engaging in embroidery work.
(c)They represent different types of Hangzhou embroidery craftsmanship and have rich
embroidery expertise and embroidery production experience. Museum experts are re-
quired to comply with the International Council of Museums’ Code of Ethics for Museum
Professionals, such as: (a) receiving professional training; (b) complying with the Code of
Ethics for Museum Professionals.
Researcher found the following artisan experts according to the above requirements:

A.Hangzhou embroidery craft object artisan experts

191
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Figure 2: Hangzhou embroidery work:View Sutra Picture
Source: Photo supported by Zhaoyijun.
Hangzhou embroidery work “View Sutra Picture” was created and produced by
Zhao Yijun. He spent 16 years and used nearly 50 kinds of stitches. The work includes 532
figures on the front and 7221 Buddhist scriptures in small regular script on the back. This

work won the special prize at the Second China Zhejiang Arts and Crafts Expo.

Figure 3: Hangzhou embroidery work: Silk Road Splendid
Source: Photo taken by Ye Xiaoqin on September
Hangzhou embroidery work “Silk Road Splendid” was created and produced by
Jin Jiahong. It is based on the Splendid China series of traditional Chinese paintings by Xie
Zhenou, a well-known Chinese meticulous painter. Jin Jiahong took 4 years to complete and used

more than 20 kinds of stitches. Jin Jiahong also participated in the Chinese Arts and Crafts
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Figure 4: Hangzhou embroidery work:Bags Embroidery
Source: Palace Embroidery Stitch
Researcher found the third embroidery expert Chen Liurong. She is good at using

combined stitches to decorate practical items, making them both fashionable and traditional.

B.Museum manager expert

Researcher chose Ma Dongfeng, director of Liangzhu Museum, as a museum
expert because: (a) Ma Dongfeng is currently the dean of Liangzhu Museum (Liangzhu
Research Institute). He once served as director of the Archeology Office of the Hangzhou
Institute of Cultural Relics and Archeology, deputy director of the Cultural Relics Adminis-
tration Bureau of the Liangzhu Site Management Committee, and director of the Cultural
Industry Bureau. He has been engaged in research on site protection and management for
a long time and has rich professional knowledge. (b) Liangzhu Museum was listed as a
World Heritage in 2019. It also has a digital museum and a series of intangible cultural
activities are often held in the museum. Ma Dongfeng has extensive experience in museum
management and operation, as well as rich experience in heritage protection.

(3) Introduction of contacting with Hangzhou embroidery artisan experts and mu-
seum manager expert

Researcher contacts Hangzhou embroidery artisan experts and museum expert
through embroidery works and museum websites, and conducts an ethnographic survey

on them. The situations are as follows:

193
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Figure 5: Zhao Yijun’s embroidery work scene
Zhao Yijun, a representative expert in court embroidery, is 77 years old and has
been engaged in Hangzhou embroidery for more than 50 years. Due to physical reasons,
the researcher was unable to meet face to face, but conducted interviews and communi-
cations via WeChat from June 2023 to September 2023. The expert enthusiastically and
selflessly shared all his works, past videos and his feelings about embroidery with the re-

searchers.

Figure 6: Jin Jiahong's embroidery work scene

Jin Jiahong, a representative expert in boudoir embroidery, is 55 years old and
has been engaged in Hangzhou embroidery for nearly 40 years. The researcher went to the
Jiangnan Crafts Education Center at Jiangnan Experimental School in Hangzhou twice to

have in-depth exchanges with Jin Jiahong, and videotaped the embroidery venue
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Figure 7: Chen Liurong’s embroidery work scene

Source: Photo taken by Ye Xiaoqgin
Chen Liurong, an expert in embroidery craftsmanship and physical design, is 58
years old and has been engaged in combining embroidery craftsmanship and physical
design for more than 10 years. Chen Liurong demonstrated the embroidery process for

researchers in the embroidery studio of Hangzhou Normal University on September 12,

(4) Results of Hangzhou embroidery craftsmanship knowledge management

Researcher conducted interviews with Hangzhou embroidery artisan experts Jin
Jiahong and Chen Liurong at studios in Hangzhou between June and October 2023, as
well as interviews with embroidery artisan experts Zhaoyijun through WeChat, and ob-
tained the following results about Hangzhou embroidery craftsmanship knowledge man-
agement:

a) Materials: The materials required for Hangzhou embroidery production mainly

include fabrics and embroidery threads. Fabrics include silk, cotton and other textile fab-

rics. Embroidery thread includes silk thread, cotton thread, gold and silver thread, etc.

Figure 9: Photo of fabric and embroidery thread
Source: Photo taken by Ye Xiaoqin in September 2023 at Jin Jiahong and Chen Liuyong
Embroidery Studio

195
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b) Equipment: The equipment required for Hangzhou embroidery production
mainly includes: tenter3, embroidery needle, embroidery scissors and horse stool4. The
tenter is divided into round tenter and square tenter. The round tenter is suitable for small-
sized works, and the square tenter is suitable for large-sized works. The embroidery needle
is generally a size 12 hand sewing needle, which leaves a smaller needle hole. Embroidery

scissors generally use tilt-head scissors, which are convenient for cutting the threads flatly

against the fabric. A horse stool is used to place square tenter.

Figure 10: Photo of Equipment
Source: Photo taken by Ye Xiaoqin in September 2023 at Chen Liuyong Embroidery
Studio

c) Drawing Drafts: You need to design a drawing to estimate the embroidery effect
and provide an embroidery manuscript before embroidering. The designed drawings are

generally drawn with line drawings using an outline pen5.

Figure 11: Drawing design

Source: Photo suppprted by Chen Liurong on September 12, 2023
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d) 15 steps of making process, embroidery craft production

® Tenter, used to fix the fabric and make it tight during embroidery. It is usually made of

bamboo or wood.

“ Horse stool refers to the base used to place square tenter.

® The outline pen is a small brush in Chinese painting, mainly used to draw thin lines.

6 Plug, a part of the square taut, with a small hole at one end, which can be adjusted and

aided in tautening and securing the main fabric with a peg, according to the size of the

embroidery work.

Table 1: Flower and Bird Embroidery Production Process

Illustration examples and Step Illustration examples and technical
Step
technical requirements requirements

1 2 . .

Select the main body fabric and Select appropriate accessories and cut
cut it according to the required them according to the width of the main
size. fabric.

3 . . . 4
Splice the main fabric and
accessories to ensure a smooth Hemming the main fabric.
connection.

on.

5 Use inlay wire to compact the p The two people work together to roll the
accessories into the inlay grooves two accessories inward along the rolling
on the rolled cloth wood with wood to the seam of the main fabric to
inlay grooves at both ends of the ensure that the main and accessories are
square stretch. flat and tightened.
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Step

Illustration examples and

technical requirements

Insert the two plugs® into the
sockets at both ends of the rolling
wood to stabilize the square

tenter.

Step Illustration examples and technical
requirements
8 Insert a nail into the hole on the inside

of the insert, and use the reaction force
between the nail and the insert to make

the main fabric tighter.

Fold the cotton thread in half
twice and insert it into a thicker
embroidery needle. Sew the
hemming of the main fabric twice
in the same direction and back and
forth to make the "X" pattern

appear.

11

10

Select a suitable thicker cotton thread
and fix it at the intersection of the rolling
wood and the insert. Then use a thicker
embroidery needle to pass the cotton
thread through the intersection of the
X pattern and fix it on the insert.
Thread in the same direction and tighten
the hemming to make the main fabric

tighter

—

Use needle and thread to simply

fix the drawn drawing on the back
of the main fabric, and use an
outline pen to copy the lines in
the drawing to the main fabric
using the Chinese painting line
drawing technigue. The pigment is
generally zinc white or titanium
dioxide from Chinese painting
pigments, and is diluted with water
before use. The line thickness and
color depth should be appropriate
and easily covered by the

embroidery thread.

12

Embroidery thread color matching. The
embroidery thread is generally selected
in a color that is suitable for the drawing
and matches the expected finished
product, and one color requires several
gradient colors of embroidery thread for

matching and combination.




213813AALNIINYINT 2568

Illustration examples and Step Illustration examples and technical
Step technical requirements requirements
13 14
Start embroidering. During the
Embroidery thread finishing. In embroidery process, no knots are tied
order to make it easier to pull out when starting or narrowing the needle.
the embroidery thread during the Use overlapping or up and down strokes
embroidery process and improve of embroidery thread instead of knotting
the embroidery efficiency, the to ensure that thread replacement
embroidery thread can be braided leaves no traces and does not affect the
in advance. overall embroidery picture. When
embroidering, strive to be flat, neat,
glossy, smooth, flexible and skillful, and
use different stitches to reflect the
characteristics of the work.
15
After the embroidery is completed, the work is framed. The basic requirement is to match
the theme, effect and purpose of the work.

Source: Designed by Ye Xiaoqgin,and all photos in the table were also taken by Ye Xiaogin

in September 2023

e) Analyze 7 artistic keywords in the explicit value of craft aesthetics: Researcher
finds an understanding of aesthetic value in the values of cultural significance contained in
the Guidelines of the Charter of Burra by the International Council on Monuments and Sites
(1988). That is to say, the aesthetic feeling and experience that the viewing object can give

to the viewer, including guiding the viewer to have an in-depth understanding of the con-

tent, artistic conception and the represented value expressed by the viewing object.

199
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Hangzhou embroidery has very high aesthetic value. Taking the work “View Sutra

Picture” by embroidery expert Zhao Yijun as an example, the researcher used knowledge

management methods to find corresponding keywords as (1) Artistry (2) Interpretation (3)

Exquisite (4) Energy (5) Expression (6) Phrasing (7)Dynamic contrast ,e.g. that reflect aes-

thetic value. The analysis is as follows:

Interpretation:

Each small frame around is a scene
from the sutra story, making the
picture feel episodic and
completely reflecting the
beginning and end of the sutra
story.

Phrasing:
Adopting Chinese
painting’s scattered
perspective methods Dynamic Contrast:
such as flat, upward, The front embroidery pattern shows
and downward to a dynamic scene, contrasting with
express the rich the embroidered text on the back.
content.
Energy:
Huge embroidery work, including
532 Buddhist figures on the front and
Exquisite: 7,221 words of lowercase sutras on
Nearly 50 types of stitches are used; the back

the calligraphy is hancwritten by the
calligrapher and then traced and
embroidered.

Expression: Artistry:
The main scene in the Embroidery
center is Shakyamuni's combined with
sermon scene, flying, Buddhist art,
singing and dancing, embroidery
offering and other scenes combined with
show the beauty of the calligraphy art.

Elysium, typical Buddhist
themes,

Figure 12: Detailed analysis of the aesthetic value in “View Sutra Picture” made by Zhao Yijun

Source: Designed by Ye Xiaogin

(5) Results of Intellectual Knowledge Management in Museums

It is not difficult to see from the new definition of museum issued by the International
Council of Museums that the value and function of museums are no longer just about
recording the past, but more about allowing people to get inspiration from knowledge sharing
and innovate the development of the future. Thus, the sustainable development of knowl-
edge between universality and diversity, diachrony and synchrony, inheritance and inno-
vation can be obtained. Ma Dongfeng (2023) pointed out that no matter how the definition
and function of a museum change, its collection and recording functions are prerequisites

and necessities, and physical exhibitions or online presentations are just different forms.
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This means that the museum must have physical objects and their history and value. For
Hangzhou embroidery craftsmanship, displaying the production process and aesthetic
value of Hangzhou embroidery is to equip it with the prerequisites for museum display and
is also the first step in knowledge sharing.

5.2 Museum Theme Dissemination Design

Joan Domicelj (1991) said, Themes are webs we weave to better understand the
history and storylines of a place. They are not rigid straitjackets into which we must place
our heritage assessments. Therefore, when studying the theme communication design of
Hangzhou embroidery craftsmanship, researchers mainly focus on the knowledge and
production process of Hangzhou embroidery craftsmanship. Researchers have found that
museums are a good communication medium. The museum is mainly a virtual museum,
displayed in the form of videos, which can break through geographical restrictions and
allow people who are not in the city of Hangzhou, or even people around the world, to learn
about Hangzhou embroidery craftsmanship with the click of a mouse.

(1) Museum Sustainable Theme

Researcher found that the following theme design of the Hangzhou Embroidery
Craft Museum started from the keywords of sustainable development such as “values,
knowledge, skills, perspectives” (UNESCO-APNIEVE, 1998), which was helpful in estab-

lishing a museum model and theme framework of museum theme communication design:

Table 2: Museum’s theme framework design

Theme group | Theme | Sub-theme | Sub-theme | Sub-theme | Sub-theme | Possible additional
1 2 3 4 themes to suit

variations

Hangzhou Making Value Knowledge Skill Perspectives Exhibition:media
Installation
embroidery process materials
equipment
craftsmanship experts
craftsmanship’s

work

Source: Designed by Ye Xiaoqin from Joan Domicelj
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A. The New Museology Principle of Exhibition Role as keywords of theme, what is

rational? Objects’ viewing, why?

Involves the museum management in the

following sorts of decision making planning

and
Which objects display? /why?
Display with a L what is

Experiences example for guide tour, activities,
public lectures,
Audio visual, presentation?

Figure 13: Showing the Theme Designing

Source: Yexiaoqin designed after Manus Kaewbucha

B. Exhibition Theme and Display Image

Perspective VDO

e

Dissemination

Figure 14: The aspect of Exhibition Theme and Display Image

Source: Designed by Ye Xiaoqin after Manus Kaewbucha,Li Xuanle and Staiff’'s diagram

Researcher designs the museum layout and road map based on the two components
of artwork samples and display in the museum theory and practice exchange model,
including the specific distribution locations of materials, equipment, display areas for ex-
pert works and theme exhibition areas. Inspiration perspective for the VDO dimension to
embody the theme communication design of museums can be derived from Staiff's adapted
tourist attraction model.

a) Communication model between theory and practice: Starting from the new defi-
nition of museum, Researcher refers to the Li Xuanle and Manus Kaewbucha’'s model of
combing museum theory and practice,and designs the following model based on the re-

searcher’s research theme:
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Materials,
equipment,
experts craftsmanship’s works

o > Perceptions

Attitudes

T Visits

Museums
Thematic
Exhibitions

Displays

|

Shop/Café/

Orientation Toilets

swnasnpy away |

Figure 15: Communication between museum theory and practice

Source: Designed by Ye Xiaoqin after Li Xuanle and Manus Kaewbucha’s diagram

This extends the greater detail of Figure 14-17 to every part of the museum’s
theme design, including all aspects of interior and on-site, off-site and outreach. This
means the process of sharing knowledge with on-site and off-site visitors through museum
themed exhibitions and craft demonstrations, and the new opinions, attitudes and forms of
visits formed by visitors will also be fed back to the museum for continuous improvement.
b) Audience’s direction for Exhibition Display designed: Researcher designs a small exhi-
bition space based on the general elements of museum exhibition design, and designs the

visiting route and venue layout as follows:

Materials and Equipment Experts Craftsmanship’s works

Museums Thematic Exhibitions

Figure 16: Floorplan designed of audience’s direction for exhibition,display,install of
embroidery materials,equipment,artisan experts craftsmanship’s work

Source: Designed by Ye Xiaoqin after Manus Kaewbucha
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This is an aerial view of the museum layout and route (1)refers to the fixed installa-
tions in the museum such as navigation and guide signs (2)represents the visitor stopping
and viewing area (3)represents the variable content about the museum display. The re-
searchers designed an area including embroidery materials, equipment and display of
embroidery experts’ works (including VDO) based on the area’s size characteristics. It also
includes embroidery themed exhibitions and displays of various sub-themes.

¢) Model of Museum Interpretation

A Model of Interpretation

Interpretation Environment
POUTWTRINTROATININY
R —

Perspective VDO Dissemination

Materiol Object INTERPS
or Site Iz | o TORDE
i Knowledge s Semiotic Theory Visitor
yite fudt Content

! | __rCagnitve Loarning Theory
e

Theory

Figure 17: Model of Interpretation
Source: Designed by Manus Kaewbucha after Staiff Adapted

Researchers finds from the model of interpretation that using the VDO dimension
can easily achieve communication effects, such as intuition, image and sense of substitu-
tion. In the content displayed on VDO, the production process, knowledge, skills and value
of Hangzhou embroidery can be presented through lens language, triggering new per-
spectives among visitors.

C.Perspective designed on media

Researcher designs the LOGO, media and website homepage as well as the me-
dia script as follows:

a) Media LOGO: The LOGO contains (1)the first letter “H” of “Hangzhou Embroi-
dery” or “Hangzhou” (2) the square tenters shape of Hangzhou Embroidery equipment (3)
embroidery patterns, embroidery needles, embroidery threads and its natural color. The

specific meanings are as shown as follows:
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The first letter of "Hang"

y or
Hangzhou): H. The left part of
the letter looks like an
embroidery thread, and the
right part is designed as an
embroidery needle, which is an
artistic deformation to make
the "H" more artistic.

Retaining the form of
connecting the square
bandage  of  the
Hangzhou's embroidery

The embroidery threads at the
end of the needle change into
the shape of butterfly wings, a
metaphor for the beauty of
embroidery.

equipment with the
embroidery fabric,
which is more intuitive.

The shape of the tree
trunk is also the first
letter "Y' of the
researcher's  Chinese
sumame "Ye", and its
pattern represents the
shape of the Qi needle in
embroidery; the leave of
the tree are a metaphor
for the new vitality of
Hangzhou embroidery.

Figure 18: Media LOGO
Source: Designed by Ye Xiaoqin
The overall design of the LOGO is composed of a square tenter’s shape and a tree
trunk-shaped pattern to form the embroidery surface shape of Hangzhou embroidery, as
well as the embroidery needle and butterfly shape to represent the embroidery production
effect, and finally forms a mirror-like and three-dimensional effect, which describes the ar-
tistic aesthetic of Hangzhou embroidery that is ready to emerge.

b) Designing the homepage of media and museum website

Ma Dongfeng

Director of Liangzhu Museum

Chen Liurong
Head of Hangzhou Normal University

YE XIAQQIN'S Master Teacher Embroidery Studio
Tel:+86135880:

Figure 19: Homepage of media and museum website

Source: Designed by Ye Xiaoqin
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c) Media Script: MasterClass (2022) mentions 6 steps for writing scripts in the ar-
ticle “Advice to Screenwriters: How to Write a Script in 6 Steps”: for researchers to shoot
Hangzhou embroidery craft media, it mainly includes four steps: (1) setting up a VDO
theme;(2) designing a script outline; (3) designing a VDO script; (4) inviting embroidery
experts to demonstrate the Hangzhou embroidery production process. The part of the VDO

script designed by researchers are as follows:

Table3: VDO script for Hangzhou embroidery Craftsmanship

Scenes Scenery Dubbing Soundtrack

Hangzhou Embroidery Voice-over introduces the history,

1 Works Display value, representative figures of
Hangzhou embroidery. Soothing Chinese gugin
Materials and equipment | Voice-over introduces materials music is used as the
? display and equipment knowledge background music for

Hangzhou embroidery Voice-over introduces production | the loop. The sound

expert Chen Liurong steps and technical requirements | level of the background
3 demonstrates the music is used to
production process of distinguish different
Hangzhou embroidery scenes. (At the same
Hangzhou embroidery The voice-over introduces the time, subtitles are used
expert Jin Jiahong’s work done by embroidery experts | as a screen to
studio and exhibition of | for communication, and invites differentiate the
‘ works by experts and the audience to participate in different scenes)
leamers leamning Hangzhou embroidery
craftsmanship.

Source: Designed by Ye Xiaogin
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According to the research objectives as
1) To investigation on intellectual knowledge management of Hangzhou embroidery craft.
2) To design the museum’s theme and dissemination.

Researcher found as below

6.1 From an investigation on intellectual knowledge management of Hangzhou
embroidery craft.

Knowledge Management approach can be used to design a theme museum to
solve the above problems. Through communication with embroidery artisan experts and
museum manager experts, Researcher found (1) the content of knowledge management of
Hangzhou embroidery craft, including the production process of Hangzhou embroidery
and its craft keywords, and (2) the concept of new museology is applied to design a muse-
um themed on Hangzhou embroidery craft to achieve the purpose of dissemination and the
sustainable development of the craft.

By using the craft knowledge management methodology of embroidery techni-
cians, it is possible to develop and design for identifying the main contents. Dissemination
and learning about the environment and activities of the tourist museum in accordance with
the community’s sustainable development aspirations. These address the key issues of this
research.

1. Intellectual Knowledge Management of Hangzhou Embroidery

Through on-site observation and systematic documentation of Hangzhou embroi-
dery production, researchers methodically recorded material specifications, tool applica-
tions, craft process characteristics, and technical requirements. The embroidery workflow
necessitates comprehensive preparatory drafting, chromatic perfection in thread selection,
and meticulous execution spanning extended creative periods.

This analytical process distilled seven core attributes: artistic integrity, interpretive
depth, technical refinement, dynamic energy, impressionistic expression, methodological
sophistication, and chromatic interplay - collectively encapsulating the craft’'s exquisite vi-
tality. These findings operationalize the knowledge management objectives outlined in the

conceptual framework, establishing an empirical foundation for craft preservation.
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6.2 Designing the Museum Theme and dissemination

1. Theme and Exhibition designed

Through empirical investigation of information dissemination channels, research-
ers identified museum ecosystems and their digital extensions as preferred public engage-
ment platforms. Prioritizing resource sustainability, the study developed a four-dimensional
framework encompassing: 1) Thematic exhibition curation 2) Institutional branding through
logo design 3) Craft documentation via video production 4) Virtual museum architecture.
The bespoke logo creation established intellectual property foundations through distinctive
visual identity, while rigorous embroidery processes demonstrated artisanal scientific
methodology. Completed works manifested artistic innovation, with video documentation
fulfilling the conceptual framework’s dual objectives of knowledge stewardship and artistic
governance.

2. Museum dissemination

This integrated approach actualizes new museology principles through physical
exhibitions and digital platforms, creating a structured progression from:
Material epistemology (observing craft processes)
Brand semiotics (decoding cultural identifiers)
Value archaeology (uncovering tacit knowledge systems)
The multi-layered engagement strategy transitions audiences from perceptual observation
to conceptual interpretation, effectively operationalizing cultural transmission through pro-

gressive cognitive scaffolding.

Discussion

From the Survey Study and Ethnography Research mostly conceptual framework
to resolve a problem of Embroidery craftsmanship dissemination by managing the way of
investigate embroidery intellectual making process into craftsmanship knowledge man-
agement (UNESCO, 2008). And the Convention for Safeguarding of the Intangible Cultural
Heritage (UNESCO, 2003) for adapting in dissemination on Museum Theme design some
outcome details as supported and approved by embroidery artisan experts and museum
experts, knowledge management of the content of the craft system and the complete meth-
odology to create various products. Based on the characteristics of Hangzhou embroidery

craft, each step has been carefully made and displayed. Thematic exhibitions and events
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were organized according to the concept of modern museums and the sustainability of
traditional Hangzhou embroidery craft can be disseminated and learned through media.
The research revealed that the museum’s thematic design and exhibition modalities remain
constrained by conventional museological paradigms, exhibiting limited innovation in spa-
tial narrative construction. While the brand identity system and multimedia documentation
achieved professional consensus among Hangzhou embroidery specialists and curatorial
experts, the video documentation demonstrated suboptimal technical realization due to
inherent limitations in source material resolution, environmental flming constraints, tempo-
ral compression requirements, and intellectual property considerations surrounding master
artisans’ original works.

To enhance operational efficacy, the study proposes implementing adaptive de-
sign protocols within the framework, advocating for the development of multiple contingen-
cy blueprints. This strategic flexibility aims to optimize cultural transmission through itera-
tive refinement cycles, ensuring both technical precision and conceptual fidelity in heritage

representation.

According from this research and for the next research should to consideration as below:
1)From research article,some young generation on Hangzhou should to learn and
practice with artisan expert for safeguarding their skillful,for safeguarding their hometown
awareness.
2)For the next research practice development that Hangzhou government or
Hangzhou community should establishing the true embroidery museum from this author’s

article.
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Abstract

The design of souvenirs reflecting the identity of the Faculty of Fine and Applied
Arts, Burapha University, using glass forming and decorating techniques aims to study the
identity of the faculty and explore new applied glass forming and decorating techniques.
The goal is to design and create souvenirs that reflect the faculty’s identity and have com-
mercial value.

The research found that the faculty’s distinctive identity includes the faculty logo,
colored tube sculptures, and the statue of Lord Ganesha. The suitable glass forming technique
for commercial souvenir production is glass fusing combined with ceramics. Popular
souvenirs for the Faculty of Fine and Applied Arts include color tube ceramic keychains
adorned with the faculty logo glass and small colored tube ceramic sculptures for display,
using the slip casting technique with translucent porcelain clay, glass decoration, and firing
at 1,230 degrees Celsius.

The development and design of souvenirs that convey the identity of the Faculty
of Fine and Applied Arts, Burapha University, using Glass Forming and Decorating techniques
involves finding suitable techniques for using glass in design. This study adopts the technique
“Glass forming and decorating,” referring specifically to glass fusing on ceramics by melting
crushed bottle glass onto ceramic surfaces at high temperatures. Both souvenir products
have commercial potential. The color tube keychain is priced at 199 baht, and the color
tube sculpture is priced at 599 baht. The evaluation results were obtained from a target
group of 30 participants, including lecturers, staff members, students, and visitors to the
Faculty of Fine and Applied Arts. They assessed the appropriateness of the designed souvenir
products. The results showed that the colored tube sculpture was rated as highly appropriate

()_( = 4.63), while the colored tube keychain was rated as appropriate ()_( =4.54).

Keywords : Souvenir design, Identity design, Glass Forming and Decorating
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Abstract

This article explores the role of Likay and Ranikloeng performances in enhancing
the physical and mental well-being of the elderly, as well as strengthening social and familial
relationships. Likay and Ranikloeng are not only entertaining activities but also provide the
elderly with the opportunity to engage in meaningful and creative activities, which instill a
sense of self-worth and joy from interacting with others. Furthermore, practicing and
performing Likay improves physical fitness and mobility while offering the elderly a platform
to pass on cultural wisdom to younger generations. This article argues that Likay and Ranikloeng

performances are effective tools in improving the overall quality of life for the elderly.
Keywords: Likay, Ranikloeng, elderly, physical and mental health, social relationships
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