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Abstract

Students’ satisfaction towards the practical services from scientist in the course of zoology
laboratory at the Faculty of Science and Technology, Prince of Songkla University was divided into 7
parts. They were the scientists, scientific instruments, materials, chemicals, laboratories, animal
samples and students’ happiness during performing their labs. The data was collected from 59
students of chemistry, biology and chemistry-biology majors. There were 7 male and 52 female
students registered in zoology laboratory course in the second semester of 2016. The research
instrument used in this study was the questionnaire whereas the statistics applied in this study were
percentage, mean and standard deviation. Moreover, ANOVA was employed for analyzing a
comparison of the students’ satisfaction in each major towards the services. It was found that the
services were satisfied in high level. Furthermore, the satisfaction towards scientists, chemicals,
laboratories, animal samples and a happiness during working in the laboratory was high whereas the
satisfaction towards the scientific instruments and the materials was average. From the statistical
analysis, it can be concluded that the satisfaction level in each part were not different. In addition,

the chemistry, biology, and chemistry-biology students were not differently satisfied in each part.
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BUNTUITIU
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y mm?iejm 11N Junang Tlog ﬂaﬂﬁq@
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LA- LAN- LA~ LAd- LA

LAl g g wil e g \Adl T T Wil A T Wil W Fe
1. n15deu o3une uazuuginsliiedosdonargunsol Wanfn 1176 1000 2273 7647 7000 63.64 11.76  20.00 13.64 0 0 0 0 o0 0
2. maudlalgmiawgniin 17.65 1500  13.64 — 5882 5500 77.27 2353 30.00 9.09 0 0 0 0 0 0
3. sgUuUsnsiianuadesii 5350 2353 10.00  36.36 52.94 70.00 59.09 2353  20.00 455 0 0 0 0 0 0
4. pgnmlunisiuinig 41.18 20.00 - 36.36 47.06  65.00 5455 11.76  15.00 9.09 0 0 0 0 0 0
5. anwazaundodldiuvenaiesdieingmans 2353 0 4.55 41.18  30.00 31.82 3529  60.00 54.55 0  10.00 9.09 0 0 0
6. Aandisansauarusiusweaiosdeinemans 17.65 10.00 0 52,94 20.00 36.36 29.41  60.00 50.00 0 10.00 13.64 0 0 0
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