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ABSTRACT

This research aimed to (1) analyze the current situation, problems, and needs of instructors in
developing online learning management innovation; (2) develop a teacher’s competency development
model for producing online learning management innovation; (3) study the results of the use of the
teacher’s competency development model to create online learning management innovation; and (4)
transcribe the lessons learned in the successful development of an instructor assistant system created as
the online learning management innovation. The sample group consisted of university instructors,
operational staff, and the students were obtained by the purposive sampling selection method. The
research instruments included a questionnaire, development models, quality assessment form,
competency assessment form, innovation assessment form and lesson learned transcription record
form. The data was analyzed using frequency, percentage, mean, and content analysis. The research results
revealed that (1) the practical level of the online learning management development of target group
teachers was at a high level and the expectation level was at the highest level. The staff in the target groups
operated to support the development of online learning management at a high level, and their expectations
were at a high level. The students used laptop computers the most for online learning. It showed that
there were the needs of internet sim card/internet signal the most and the problem of internet access
seemed to be found the most. (2) The development model consisted : 1) principles and rationale; 2)
objective of model; 3) development scope; 4) characteristics model; 5) development process; 6) roles of
those involved; 7) measurement and assessment; 8) result. The quality of the model was at a high level.
(3) The results indicated that the competency of teachers in the target group showed progressive. The
students' opinions towards the online learning management innovation were at a high level. (4) lessons
learned in the successful of the teacher assistant system consisted of: 1) cost analysis; 2) team development
operation; 3) common understanding creation; 4) collaborative work; 5) knowledge exchange and 6)
reflection.
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sndamunoamsludnuusvedlaesiifeifnuusilnunmseenuuuessnaulalaglanguiludesmomnislea
was n1svnesavsznaunelniuiuianiu wazfidnvazeeinisiud suuvandusses (Wannaprapha &

Todsapim, 2019) uagnuvedvenalulagaunsameyiseulunisiweunsianssunisiseuslaviduaninwinaey
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na3eugiiiumsnsuagludumsnisilvannsanevaussmasugvesidoulatuessd uinnssumaiious
wuuesulauagifudurenwesnisFeulunesieu aennassivuuafaues Driscoll (2002) Faidunsnansau
walulagnisaeulunnguuuy

(@) nansideuandndiularmnagnesimuuinnssunisSeuseulauasiivssdnsnwiudn dunesd
KEe1TETTINUTINAL InsIzenansEasiinssnuaeuiitnnuaznszay vilunedugrienassnsuas
wagitanuianssuntsSeuzfana aenraesiu (Khongmhor, 2017) fina1in Jovuazguassafiindudmsy
waoulumislyvesSeusesulaufie nislufinatlunmsdaruaznisususadomvesunFeu f5wiunissauaon
fann feudu fddynnagaesngyh meussgdalunislenu muienunsenvesdssiusanuagaanlunisly
1w deananafu Puwijit (2021) fina11an Tumsidsuseulaenaaaesy finusmiugriee19150 wavanive
arwsmdesiniuauayuinsgnidutymadyenisfeunisasuseula Ao arwiludermgluniy
wadlauazmalulad Jymuvanifniatuvesnds ssuugmsenaseielarudussuuiiagyilnerasslafaun
wimnssunisiseunsaesussulavlaiuszansam iWdunmsianianuinveduius (Interpersonal Relationships)
vaLﬁuLﬁmmﬁLLaﬂLUﬁsJuL'%augyLﬁmmmg Vinwsuarauilalans sy (Wongthongdee, 2016) fluuiAnuesnis
suilerumdsdadunisiinuduoudaunaesnuiuluinufsmestuiifidad mineuassudunmsmunszuiuns
sty fnsfemnendedstusasiu felnrudunsinuifidmnedoriuie anuwasimuiuinnssuns
yuzeoulau @onnass Wayo et al. (2020) wuan msufusuduiadinuuulu (New Normal) Tnstamizanoy
yamsnuiiluasnsodansdesunsaeunuudnila JedudunsdeguuuunisiFounsasunuuesulay tieln
naiFougiinanunaides maFeunsaeunuuseulaufiesrdsznou laun yaou wiFou e demaidounasy
uwaadeusnszuIuNTIANITiou; sruunsianedeans ssuueievewalulafasauma msfauaznis
Usziiuna sUsuumsisunisaeuiinannvatsds dvilugaeusasyiouiuduiusaudula n1siatsun
oaAUsEneULarJULUUTIRnAAsaIzantUSNYME TN aruTunveusuasiilugnisUszy naledmiunis

JansiSeunsaeuiuuesulaueeeiiusz@vsnm awalvySeuianadnsnsiseugniuingusyasn

darauauuglunisinaideluld

1. fmwﬂ’uqmuﬁﬂmms%’m&y’mmﬂﬁmmimsﬁ’wmui’mmmms%’mmsﬁaui@aﬂaﬂ Tnsfinnznssunisussa
asnaalannfusasfnusandenuesgUuuunsinuaussauzeese9soluntsaruinnssumsdanis
L%'augaaulaﬂ weyauRUNEALILNL fvuesreraa uandmanearsdiSalndeiau

2, amﬁuqmmﬁﬂmaw%’mﬁﬁa%Lﬁﬂmaﬁﬂéﬂﬁaﬁaaauiaﬂ%y’umaumﬁagwLLaszmu’mﬂiimmﬁmmﬁﬁwi

poulau UNUINURIEI1915Y UV]U'WI‘ZJENQ‘UQEJE]T\]WifJﬁG]ENV‘I,’N’]Ui’JﬂJﬁ’u

£ 74 o0 Aa v 3 1

Jatduanulun1sinddensesald

1. mFITeuarimuvanansnIsiananssaugvemsonselunsasuinnssunsianisseuseoulay
2. mﬁfifaLLaz‘ﬁ@umLﬂ%mEJSUaﬂmmwﬁﬁwmu‘?ﬁﬂﬁmmﬁmmiﬁaugaaulau LATETINTTUUNITINNNG

A1113 (Knowledge Management)
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