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A Study of Personal Characteristics, Leadership Types, Transformational
Leadership, and Leader Behaviors Affecting Employees’
Organizational Trust in Bangkok Metropolitan Area
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Abstract

This study aims to study the differences of personal characteristics factors, to study
the influence of leadership type factors, to study the influence of transformational leadership
factors, and to study the influence of leader’s behavior factors affecting employees’

organizational trust in Bangkok Metropolitan areas. This study applied questionnaire as a
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data collection tool and tested the validity and reliability by using the Cronbach’s method
at 0.982 confidence level. The questionnaire disseminated to 400 employees in
Bangkok area and the 2 statistic methods: descriptive statistic and inferential statistic were
applied. It found that there was no difference of personal characteristics factors affecting
employees’ organizational trust in Bangkok Metropolitan areas, which composed of gender,
age, education level, salary, and year of work experience factors. The multiple regression
analysis revealed that the influence of the leadership type factors: directive leader,
supportive leader, and achievement-oriented leader affected employees’ organizational
trust, except the supportive leadership did not affect employees’ organizational trust. The
transformational leadership factors affected employees’ organizational trust as well as the
influence of leader behavior affected employees’ organizational trust in Bangkok
Metropolitan areas.

Keywords : Leadership types, Transformational leadership, Leader behaviors
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