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Abstract

This research aimed 1) to study the levels of desirable and actual competencies
of a truck driver as perceived of road transport operators in Rayong, and 2) to compare
the levels of desirable and actual competencies of a truck driver, classified by company’s
information in term of age of the business and types of trucks. Competencies variables
included knowledge competencies, skills competencies, and personal characteristics of
truck drivers. The informants were comprising of 361 of the owner or manager of road
transport operators in Rayong who received permitted license from the Department of
Land Transport.

The research tool was a questionnaire. The statistics used for data analysis were
frequency, percentage, mean, standard deviation, t-test, Analysis of Variance (ANOVA) and
Scheffé Analysis. The results showed that the level of desirable competencies of a truck
driver as perceived of road transport operators was in high level (X = 4.35) for overall.
When considered deeply into each competencies aspect, there were high level in all
aspects. The highest score was personal characteristics of truck drivers (X = 4.41),
followed by skills competencies (X = 4.34) and knowledge competencies (X = 4.28),
respectively. For actual competencies of a truck driver, in overall was in high level
(X = 3.74). Also, there were high level in every aspect. The highest score was personal
characteristics of truck drivers (X = 3.78), followed by skills competencies (X =3.74) and
knowledge competencies (X =3.68), respectively.

The mean difference comparison of the desirable and actual competencies of a
truck driver, classified by company’s information in term of age of the business and types

of trucks, indicated that the desirable competencies of a truck driver had no statistically
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significant difference at 0.05 level for both age of the business and types of trucks. On
the other hands, the actual competencies of a truck driver had statistically significant
differences at 0.05 level for both age of the business and types of trucks.

Keywords: Competency, Truck driver, Knowledge, Skills, Personal characteristics
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