Research and Development of Self-Directed Learning Curriculum for Hotel Staffs in the Small Hotels for

Serving the Special Economic Zone, Chiang Rai Province

nsIdELaTIAIUImMEngasiTauiateauasdmsuniinnulugsialsusuvuindn
iNesasfulnATYgRaiiaY Smindeesne
Research and Development of Self-Directed Learning Curriculum for Hotel
Staffs in the Small Hotels for Serving the Special Economic Zone,
Chiang Rai Province
(Received: August 6, 2018; Revised: September 1, 2018; Accepted: September 7, 2018)

Asunssas Yuduning'
Sirinphan Chuminthachak
21594 dsguyyy’

Warach Madhyamapurush
Usenauds Anawile’
Prakobsiri Pakdeepinit
Walilnn Asaunay’
Pajpitta Srisompong

UNANEYD

M3AnYTITE Bes meddeuasiauvdngasSouiienuosdmsunthonlugsialsausy
yumdniiesesulaAsugiafiay findesse fqmjamneifiefinwanudosnisvesiinnu
TugshalsausurnadnlunsiBouimenues uasifieatnmdngnsSouimeonuosdmsundnnu
Tugshalssusuvadn Ussrnsuwaenguitesneiildlunisinuidonded I6ud fuszneunisuas
winoulugsialssusuvwadnluanasegiafivie Jawniadesse laeAndendieisianzas
(Purposive Sampling) FavtsAusILAL 110 Au waglunsasiemdngns nqudaegs hud fnss
Al $1uau 5 vinu Tnsnisidenuuuuensie (Snowball Sampling) te3esilefltlunsidey fe
LUUEBUNINANLFDINNTEouSFenues uazuuulssidundngns adanld dun r1fesas
Anady Adudouunnigiu uarMSIATEREm

HANNTITY WU

1. wan1sfnwiaudeansveantdnaulugsitlswsuvwadnlunisieudienuies

! AgINgIN1sInNISagETEUNARENS UNNINEI18BNELIET email: siinphan.chu@crru.ac.th
School of Management and Information Sciences University of Phayao

? AEANYINTINNTLAZETAUAFIENS URTINEITENTLEN
School of Management and Information Sciences University of Phayao

* AEANYINTINNTLAZATAUAFIENS URTINEIENLEN
School of Management and Information Sciences University of Phayao

© AZANYINTINNTLAZATAUVAAIENS URTINEITENTLE
School of Management and Information Sciences University of Phayao

CRRU
2019 45

Graduate School Journal Volume 12 Number 1 January - April 2019



msbuazimuvdngasisouimenuesdmiundnilugsialsusuaundn
WiesessulnaTugRafivay Jmindessis

@

nu fuszneunsuazniinaulugsialsusuvunadniinudeinisiseuidomusaziuluseau

a

WNdian Msausu feil 1) duaussaugvdn fs msvienduiin AMuaussaugauming fe

o a

AsenIuNUATNUEIUNEY karauanssausiall Ae nsdsansnislnsAnyieg el

a

Usgansan sugduuulumsiauaues wud gussneumsuasndnailugsialsausuvuna

@ v

\dnfianudeanisivgiineusuainyaiineusuionuieanniian sesaun fe Msilneususie
szuveauladd diugduuuiifinnudesnmswmunuedusefuiitosiian Ae nisAnwidelusedy

2. wamsamdngnsiSoudmenuesdmiuninnulussialsausuvuindnilesey
waAsygiafivy doindosse Taeldsumsussiuangiderny 5 v wuin amsiuves
nangasilanunuizanlusedvinn wagndngasilaiuaenndesnsenis Iagdaavil
ANUADAARDIDYTENING 0.71-1.00

ANEARY: ANIUABINIT MENEAT FINALTINTY LwaLATUERARAY
Abstract

The purposes of the research entitled “Research and Development of Self-
Directed Learning Curriculum for Hotel Staffs in the Small Hotels for Serving the Special
Economic Zone, Chiang Rai Province” were to study the needs of hotel employees in
self-directed learning curriculum for hotel staffs in the small hotels for serving the Special
Economic Zone, Chiang Rai Province and to construct a self-directed learning curriculum
for hotel staffs in the small hotels for serving the Special Economic Zone, Chiang Rai
Province.

The samples used in studying the needs of hotel employees in self-directed
learning curriculum were 110 hotel staffs in the Special Economic Zone, Chiang Rai Province
by using purposive sampling and the construction of a self-directed learning curriculum
for hotel staffs in the small hotels for serving the Special Economic Zone, Chiang Rai
Province, the samples used were 5 experts by using snowball sampling. The instruments
were a questionnaire and a curriculum evaluation form. The statistics used were percentage,
mean, standard deviation, and content analysis. The findings showed that

1. Regarding to the study result on the needs of hotel employees in self-directed
learning curriculum, the hotel entrepreneurs and staffs needed to study the three
contents of each content at the highest level as follows: (1) Core competencies: Team
working (2) Functional competencies: Front office operation (3) Generic competencies:

Effective communication on phone. According to learning pattern, the hotel entrepreneurs
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and staffs needed to study by using self-directed learning curriculum at a highest level
followed by on-line learning whereas studying in the high level was needed at a lowest
level.

2. The result on the construction of a self-directed learning curriculum for hotel
staffs in the small hotels for serving the Special Economic Zone, Chiang Rai Province
revealed that the curriculum was appropriate at a high level in overall and the consistency
of the curriculum was consistent between 0.71-1.00.

Keywords: Need, Curriculum, Business hotel, Special Economic Zone
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