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The Evaluation of Tourists' Satisfaction and Behavior towards the 24"
Tea Tasting, Sakura Blossoms, Tribal Culture, and Doi Mae Salong Coffee Festival,
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Abstract

The objectives of the study of the evaluation of tourists' satisfaction and behavior
towards the 24" Tea Tasting, Sakura Blossoms, Tribal Culture, and Doi Mae Salong Coffee
Festival were 1) study tourists' satisfaction; 2) study tourist’ behavior on how they spend
while visit the festival 3) provide useful recommendations for future implement. Sample
size for this study was 400 people using purposive sampling techniques.Findings from the
study illustrated that most of the tourists are between 25-34 years old and hold bachelor's
degree in term of education background. In term of number of visit, majority of tourist
were traveled for the first time with family and relatives and did not stay overnight at Doi
Mae Salong. Total spending of tourists is approximately 3,500 Baht and mostly spending
for local souvenir and food, tea and coffee products, and tribal products. In term of
satisfaction, tourists were satisfied in a high level of all aspects of the festival but the most
satisfied was local souvenir and tea and coffee tasting were the most satisfied among
activities provided. Majority of tourist confirmed they will not re-visit the festival in the
following year but 18% confirm they will. What tourist want to see it improve in the future
are the improvement of tourism facilities.

Keywords: Doi Mae Salong, Tea and Coffee Testing, Sakura Blossoms, Tribal Culture
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