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Abstract

A management accounting system was a system that aided the executives in
planning, decision-making, evaluation, internal control, and supervision related to the
roles of managerial accounting, which involved data presentation to internal users
according to the needs of the executives; consequently, the purpose of the research
was to examine the impact of a management accounting system on business success of
ISO 9001 certified companies that collected data from 217 accounting directors or
executives, and used the questionnaires as a research instrument. The statistics used to
analyze the collected data were percentage, mean, standard deviation, and multiple
regression analysis. The research findings revealed that; executive opinions on a
management accounting system, as a whole and each aspect were at the highest level
and the high level respectively consisting of management control systems, procedures
of cost accounting, and qualities of resource management; and executive opinions on
business success, as a whole were at the highest level. In addition, a management
accounting system, as a whole and each aspect had a positive impact on business
success; thus, the executives had to give precedence to a management accounting
system in all its aspects that used related information in decision-making to improve
efficiency and effectiveness to lead to work achievements of the executives and
organization's success to become a sustainable organization.

Keywords: Management Accounting System, Business Success, I1SO 9001 Certified

Companies
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