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Abstract

The purposes of the study were to make a performance evaluation of internal
quality assurance, and to propose the guidelines of internal quality assurance for Kosam-
pheeWittaya School under Secondary Educational Service Area Office 41. The population
included directors, teachers and school committee of Kosamphee Wittaya School in 2015.
In this evaluation the researcher collected data using a rating scale questionnaire. Its reli-
ability coefficient was 0.98. The statistics used in data analysis were frequency, percentage,
mean and standard deviation. The guidelines of internal quality assurance development
process of KosampheeWittaya School under Secondary Educational Service Area Office 41
was done by using focus group discussion and content analysis.

The findings were as follows:

1. The overall performance of evaluation of internal quality assurance project of
KosampheeWittaya School was at a high level. When focusing on individual aspects it was
found that the annual report of internal quality assurance was at the highest level. For the
lowest level it was to provide the evaluation of internal quality assurance project.

2. The developed guidelines of internal quality assurance of Kosamphee Wittaya
School under Secondary Educational Service Area Office 41 included 1) appointing internal
quality assurance committee, and providing the conference and understanding ; 2) plan-
ning and following the guidelines of internal quality assurance; 3) developing the operation
instrument and monitoring of the internal quality assurance; 4) evaluating the implemen-
tation at all stages for further improvement.

Keywords internal quality assurance
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