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Abstract

The purposes of the study were to study internal quality assurance in schools
under the Office of the Secondary Educational Service Area 41. The samples were 327
administrators and teachers. The data were collected by a set of five-point rating scale
questionnaires. Data analysis was done through frequency, percentage (%), arithmetic
means (X) and standard deviation (S.D.).

The results of the study are summarized below:

The internal quality assurance in schools under the Office of the Secondary
Educational Service Area 41 as a whole was at a high level. Accordingly the highest level
eight means were the preparation of the annual report on the quality of the report (X =
4.02), plan for development of school education aiming at the quality of school education
(X = 4.01), provision of a quality education within the standards of education (X = 3.97),
development of educational institutions as planned (X = 3.96), standardization of school
education and the management and information systems (X = 3.94), provision for the
development of continuing education (X =3.92), and provision for the monitoring of the
quality of education (X = 3.85).
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