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Abstract

The boardgame is the most talked about and widely used in European and
American academic including some Asian countries such as Singapore, Hong Kong, China,
and Japan. These countries normally use boardgame in their teaching. In Thailand, it has
begun to use boardgames but not widespread because they are accustomed to making
lectures and give assignments to check the learning outcomes. Another reason may not
be confident in the board game that it will benefit to promote cognitive function. The
purpose of this article is to support the effect of board games on cognitive function of
learners by showing the relationship between principles and concepts including research
samples to clarify the use of boardgame on cognitive outcomes, Boardgame had a
positive effect on the cognitive function of the leamers. It was found that the percentage
of perception and knowledge increased. And also affects the relief of learning anxiety. It
contributes to improving and enhancing interpersonal interactions, study motivation.
Findings show that boardgame can effectively solving in learning process.

Keywords: Board games, Cognitive function, Perception
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Abstract

This research aimed 1) to study the compositions and the methods of provincial
kindergarten school administration by using Innovation and information technology-
based instruction. There were two steps : the compositions study was collected from
348 people by doing the questionnaires and the interviewers were 5 school directors
who had the best practices of school administrations, 2) to create an administration
model of provincial kindergarten school by using innovation and information technology-
based instruction. The collected data were two steps : focus group discussed from a
group of 9 experts and evaluated about coverage and suitability, and 3) to assess
administration model of provincial kindergarten school by using innovation and
information technology-based instruction about the feasibility and usefulness of the
model. The sample was 200 people who were required to do the questionnaires.

The results found that 1) the compositions and the methods were seven
compositions of administration model of provincial kindergarten school administration by
using innovation and information technology-based instruction included; suppliers, input,
process, output, outcome, customers & stakeholders, feedback and the key success
factors of using models such as leadership and participation, 2) the model showed that
the coverage was high level and the suitability was at the highest level, and 3) the model
had the usefulness reached to the highest level, and feasibility was at a high level,
respectively.

Keywords: Administration model, Provincial kindergarten school, Innovation and information

technology-based instruction
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Abstract

The purposes of this research were to compare the student’s mathematical
concept and reasoning ability of parallel lines for mathayomsuksa 2 students after using
inductive learning management with higher-order questions with 70 percent criterion.
The design of research was one-group posttest—only design. The subjects of this study
were 24 mathayomsuksa 2 student in the second semester of the 2020 academic year
at Banmabkrood School in Chonburi. They were randomly selected by using cluster
random sampling. The experiment lasted for 15 hours, 13 hours for teaching and 2 hours
for posttest. The instruments used in study were 9 lesson plans, mathematical concept
test with reliability of 0.77, and mathematical reasoning ability of parallel lines test with
reliability of 0.79. The data were analyzed by arithmetic mean, standard deviation and t-
test for one sample. The findings were as follows:

1. The mathematical concept of parallel lines for mathayomsuksa 2 students
after using inductive learning management with higher-order questions was statistically
higher than the 70 percent criterion at the .05 level.

2. The mathematical reasoning ability of parallel lines for mathayomsuksa 2
students after using inductive learning management with higher-order questions was
statistically higher than the 70 percent criterion at the .05 level.

Keywords: Inductive learning management, Higher- order questions, Mathematical

concept, Mathematical Reasoning, Parallel
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Abstract

This study is aims to identify the factors effecting of trekking tourism
management in the upper northern region 2 of Thailand and the trekking tourist
elements influencing trekking tourism management in the upper north 2 Chiang Rai,
Phayao, Phrae, and Nan. The samples used in the research came from officers from
relates organization and private sectors include trekking tour operators and trekking
guide. The trekking tourism community representatives consisted of 20 people. The
research tool included the semi-structured interview based on the trekking standards
use a chain of data collection methods. The information used to analyze the data are
descriptive statistic. The study results showed that the factors of trekking tourism in
the upper North 2 consist by 1) Trekking factors effecting in the area (Chiang Rai,
Phayao, Phrae and Nan Provinces) and 2) the perception of trekking tourists to
satisfaction of tourist needs

Keywords: Eco-adventure, Trekking Trails, Trekking Tourist Perceptions

Introduction

Tourism trends in the world tend to focus on responsible tourism and

environmentally. Many tourist groups focus on non- destructive activities and
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responsible. Many countries have an important perspective with Mass Tourism causes
resource deprivation. Therefore, the objective of tourism is to develop and enhance
the value of tourism. Tourism is not just for recreation but it was developed to seek
knowledge, challenging physical and mental potential, and environmental
responsibility. Thus, the entrepreneurs have to adapt themselves to meet the needs
of specific tourists.

Currently, eco- tourism and adventure are unique type of tourism that
responds to nature and awareness of the importance of the environment. Currently,
ecotourism and adventure are more popular and respectively. The ecotourism and
adventure tourism are another form of tourism that is well-suited to the needs of both
Thai and foreign tourists provided important to relax with nature are focus on
environmental activities. Traveling to a natural attraction with a special nature for fun,
excite, challenge, adventure, and experience exotic. At present, there are many
entrepreneurs turn to focus on tourism activities such as kayaking, rafting, climbing,
bird watching, and hiking, etc. Activities were developed to meet the needs of tourists,
learn the nature, love the group, challenge or bring the novel together to challenge
make eco-tourism and adventure more attractive to tourists (Dowling, 1996: 488-490)

urthermore, mass tourism arrives at a natural spot because it affects the
environment. Then, there are the idealist and environmentalist spread the idea widely
and some countries join together to become national conservation organizations. Every
group has the same purpose, to have the idea to protect and preserve the good
environment of tourist destinations around the world stay sustainable the intention to
introduce eco- tourism and resolve the traditional tourism problem, focusing on
environmental protection, awareness for tourists, organize activities for sustainable
tourism, and improve the quality of life of local people in line with conservation ideals.

Theoretical background

According to the components that promote the process of tourism to a study
by Prahalad and Ramaswamy (2000 : 79-90), There are 3 keys components of tourism
by 1) tourists who are satisfied with their travel 2) community owners who manage
sustainable community tourism and 3) entrepreneurs who share benefit within tourism
business. The composition between the host and the tourists is an important link in

53

M3FISVUTAN Y unTINeFe TN TeaTIe T 14 aUUi 3 Auegu - 5491 2564



The Factors Effecting to Trekking Tourism in the Upper Northern Region 2 of Thailand

the form of tourism that arises from tourist attractions in the community. Tourism
activities that will satisfy and bring tourists to the community.

In this regard, the community must have effective management of tourism
within the community together with the tourism business operators in the area in
accordance with the resources, environment and culture, thus creating tourism value.

(Figure 1)

Tourist (Guest satisfaction)

~
Value
Enchancement
D, Facilitator
Host community Business
(Sustainability) (Profit)

Figure 1 Tourist destination as a contested space

(Source : Prahalad and Ramaswamy. 2000 : 79-90)

Furthermore, the relationship between the three subsystems arises when
tourists take advantage of tourism resources for recreation or excursions. Additionaly,
the components within the system tourism is also related to many important
environmental conditions, such as physical and ecological conditions. physical
infrastructure economic conditions and investment social and cultural conditions,
public- private partnership organizations, laws, facilitate tourism development and
promotion. In conclusion, a Tourism system and achieving its objectives or goals
requires consideration of the subsystems and the relationship between those

elements. (Sin Sarobol et al, 2004 : 15 -21)
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Trekking, Hiking, and Backpacking Trails Based on Adventure Tourism
Management

The sustainable management of trekking trails matter for a number of crucial
issues at the trail destinations (PranilKumar,2018: 79-90) by

1. The explosive growth of tourists for established trekking trails destinations
is a challenge for the quality of experience of trail users due to the deficiency on
proper management that has lacked minimum parameter of safety, quality and
standards. As over tourism without sustainable management will continue to be a
serious issue felt by adventure tourism, the destruction of the world’s most pristine
and special trail destinations is irreversible.

2. The newer destinations (with under visited tourist number and under
competitiveness) need to offer them with differential brand identity consisting
sustainable management. Such a trend should also coincide with the interest of trail
users who are not only growingly conscious for their unique experiences but also for
their well-being and fulfillment of their expectations (Standards, safety, and quality)
and the betterment of destinations.

3. Developing and enhancing trails to international standards that offer safe
and quality trail experiences, requires that trails are monitored and assessed following
a robust system of auditing. This is especially necessary to meet the expectations of
the global hiking, walking and trekking tourist.

4. The meaningful participations of trail destination wide- ranging trail
stakeholder (service offering workers and business and value chain creating enterprises
as host communities) it vital.

The situation of mountaineering and trekking in Thailand

Overall, situation of Thailand's eco-tourism and adventure market is not clear
how many foreign tourists who specialize in eco-tourism. Thailand still needs to
develop many aspects of management to considering the number of foreign tourists
in many conservation areas is very small and limited in a short time, such as Khao Yai
will have the largest number of foreign tourists in December, however, it was found
that the peak period of Khao Yai tourism for foreign tourists was very short. The
entrepreneur turned to focus on Thai tourists but it is fewer amounts than foreigners.
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Therefore, should encourage foreign tourists to travel during the month off season by
tourism promotion activities, organize eco-tourism and adventure tours to provide
visitors or travel in different months. Then, analyzing the readiness of the provinces to
promote marketing as a tourist destination for eco-tourism and adventure tourism,
there are no provinces with high levels of readiness. However, many of the provinces
that are not well-equipped currently have low levels of readiness, including Nan,
MaeHongSon, Phitsanulok, Phetchabun, Phetchaburi, Nong Khai, and Trang. It has the
potential to develop as an ecological and adventure destination, especially in areas
with natural resources and activities are already available. The development of such
provinces as Chiang Mai, Kanchanaburi, Nakhon Ratchasima, Krabi, and Trang, etc., has
been developed. The development of these provinces is an ecological and adventure
destination must have a common development plan to achieve effective planning and

carry out partitions (Department of National Parks in Thailand, 2015: 15-20).

Trekking Tourism of Upper Northern region 2 (Chiang Rai, Phayao, Pare and Nan)

Figure 2 Northern Thailand National Park Map
(Source : Department of National Parks in Thailand. 2015 : 15-20)

According to the 12" National Economic and Social Development Plan (2017-
2021) framework. In order to set out development directions to be accomplished in
human capital, society and the economy for future challenge. It is a strategy and policy

framework for the development of the upper northern provinces group 2 (Chiang Rai,
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Phayao, Phrae, and Nan) Therefore, the strategy 3: develop and support the promotion
of social development. Ecotourism, culture and health tourism to be a base for
sustainable community development and strategy 4: maintaining a rich natural
resource base environment and energy management program with the participation
of communities to be a group of green provinces, found that the resource base has a
topographical landscape consisting of Forests. Mountains and Rivers have many natural
resources as well as ancient and beautiful cultures is attractive to tourists tend to be
more popular with tourists coming to relax. There are ecotourism sites that are related
to important community ways, with potential in locations that can link economic and
social development with countries in the Greater Mekong Sub-region which is unique
to the Lanna Eastern group, can be utilized to develop tourism and create value and
industrial handicrafts. There are various natural and cultural tourist sites that can be
developed to link with tourist destinations in the minority countries. Mekong regional
aiming to develop human resources to support the economic and social development
of the provincial groups by being able to determine the development direction based
on a strong resource base.

Trekking tourism is a great way to explore such region, as it usually takes place
in remote areas where most forms of transport are unavailable. Trekker are expecting
trekking tourism companies to be actively involved in preserving their local natural

environment.

The Factors of Trekking Tourism Management

Brockleman (1990 : 141) researched that “The Role of Nature in Conservation:
A Case-Study in Thailand” founded that the trekking patterns of Thailand purpose to
develop remote areas and promoting the community that live with hunting, elephant
riding, trekking and donating money to improve the living of community. There are the
following components: 1) Nature Guide 2) Relations with Villagers 3) Economic retumn
4) Nature Theme 5) Clients. Although, Centre for the Promotion of Imports from
developing countries (2018 : 10-20) explained that a trek is a long adventurous trip on
foot in mountainous areas where common means of non-transport are available and

57

M3FISVUTAN Y unTINeFe TN TeaTIe T 14 aUUi 3 Auegu - 5491 2564



The Factors Effecting to Trekking Tourism in the Upper Northern Region 2 of Thailand

trekking is considered a form of hard adventure tourism. Moreover, the factors are
including 1) Product description 2) Health and Safety measures 3) Political stability 4)
Untouched natural environment and sustainability 5) Experienced and knowledgeable
guides 6) Trek grading systems 7) Traveller profile

Meanwhile, Trekking travelers seek a physical and mental challenge in
different degrees, authentic experiences, and like to connect with local people.
Sustainability and responsible tourism are important to them and they are looking for
a once-in-a-lifetime experience. Beside these general characteristics, trekking travelers

can be dividing into four segments, based on age and their level of trekking enthusiasm.

High specialism trekking tourism

trekking

tourism
enthusiasts

Younger age group
(18-44 years old)

Older age group
(45-70 years old)

Mature
leisure

trekking
travelers

Low specialism trekking tourism

Figure 3 Age Level of Trekking

(Source: Centre for the Promotion of Imports from Developing Countries. 2021 : 11-20)

Epler Wood (2002 : 44) describes the behavior and characteristics of ecotourists
as Being a tourist is different from a mass tourist. Mostly of trekking tourist are likely
travel in small groups and passionate to learn about nature with local guides to
conserve nature in the natural tourist area. There is also a research study from
Australian research (Blamey, 1998 : 47-72) that studies the European tourist market,
including Germany, Switzerland. and Scandinavian in ecotourism within Australia using
demographic principles consisting of Age, Gender, Education, Household composition,
Party composition, Trip duration, Expenditure, Important Element of trip and
Motivation for taking next trip.
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In this contextual background, this paper intends to address following
objectives:

1. The aim of the research was to explore factors affecting to trekking tourism
management in the upper northern 2 Region

2. To analysis the key influence of tourist perception in the upper northern

2 Region

Methodology

This paper is baesd on both interdiscipnary of trekking tourism and mountain
development and trandisciplinary from universal trail standards and tourism
management research approach. The methodolgy included the collection of the
qualitative information through primary source of information from Thailand National
Park Department. The secondary source of information included a comphensive review
of revelant published and unpublished literatures, reports, and data through desk
studies. Theoretically, this paper is conceptualized on competitiveness based
integrated approach of tourism planing and management. Also, the researcher used a
semi- constructed in-depth interview from the public sector and private sector of
trekkinng tourism representative of purposive sampling by 20 peoples. Hence, the
perception of trekking tourist collecting in-depth interview with a group expert trekker

experienced over 5 years in Thailand and aboard.

Result and Discussion

1. The factors affecting to trekking tourism including by
1.1 Trekking trails and altitude
A trail is usually a path, track or unpaved lane or road or highway.
The trekking trails on foot have played significant roles in the human story for their
accessibility, migration, and civilazation since the pre-historic time. Trails around the
world are an immeasurable asset to local communities as pathways of connection and
avenues for development and livelihood. These products have global appeal and are
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becoming more prolific (Alves, 2008 : 81-90)

The trail or route are provides a themed and interpreted journey
through the rural or urban landscape, creating links between sites, attractions and
other tourism businesses by providing information and storytelling along the way. Trials
range in scale from the site-specific to the internationanal and can be followed on
foot, by bicycle, or hourseback, by car, by boat or even by diving along underwater
trails. In many cases, these trails have been developed to promote access and
receation, to explore a conservation theme and to give a clear identity to placed and
already well-known by visitors (Pranilkumar, 2018 : 1-31)

The trekking trails generally meet the needs of outdoor, nature and
adventure enthusiasts though offering pristine untouched nature and changing
landscapes (Ministry of Culture, Tourism and Civil Aviation, 2017 : 1-31). Furthermore,
these trials provide breath-taking views of the towering and short peaks and give
tourists the chance to visit communities and villages and learn about the culture and
traditions of various ethnic groups. Therefore, it is necessary that tourism stakeholders
and the government ensure to create a positive image through proper destination
positioning and promote new opportunities of the natural region in becoming an
attractive tourist all over the world.

Although, it is a small area of the country, Thailand has a very rich tourism
resources. Whether, it is the natural tourism resources include moutain and seas. As
the northern region also has a beatiful natural environment within walking in the
mountain along the border or mountain to watch the scenic peaks. In addition to
moutain type offered with adventurous trekking trails based on the elevator and types
of activities, mountain trails can be broadly categorized as

1. Easy walking/trekking trails. It can be a short day hike for pleasure and
fun, to reconnect with nature and established hiking trails and footpaths.

2. Nature/culture trekking trails. It can be a short day hike or an overnight
hiking experience.

3. High mountain trekking trails. 1t’s cross-country hiking trails, dirt roads,

mouantain trails, or area without any roads in complete wildness.
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4. Pilgrimage trekking routes. Usually morethan two days and backpack is
necessary include equipments to pack a tent, sleeping bag, food, cookware, clothes,

medication, etc. Also, hiking boots with ankle support are essential.

Table 1 List of Mountains in Upper Northern Thailand 2

Categorized Province Name Range Elevator

(m.)

1. Greater than 2000 Chiang Rai Doi Mae Tho Khun Tan 2,031

meters Nan Phu Khe Luang Prabang 2,079

Nan Phu Lo 2,077

2. Greater than 1500 Nan Doi Phu Kha Luang Prabang 1,980
meters

Doi Dong Ya Wai 1,939

Doi Khang Ho 1,904

Doi Phu Wae 1,837

Chiang Rai Doi Chang Khun Tan 1,720

Pha Tang 1,608

Phayao Doi Luang Pi Pan Nam 1,694

(Sources : Avijit. 2005 : 115-200)

Saqib (2018 : 615 - 632) mentioned that there are four possible niche markets
are identified that can inform the development of the destination’ s positioning
strategy: 1) nature based 2) adventure 3) cultural and 4) culinary. The overall
conclusions and discussion of the findings should provide a case-based framework for
the practical planning and implementation of positioning strategies in the tourism
context. However, Buckley (2007 : 260-302) was study and summarize the components
of trekking tourism from continent are places, operator, activity, equipment,
accommodation, access, safety, environment, and marketing. Then, researcher was

special attention to community in the national park area and stakeholder participate
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with the tourist safety and protection of natural resources.
2. The key influences of trekking tourists perception in trekking tourism
following by

2.1 Trekking tourism factors

The key influences on their participation in trekking and their actual
experiences following the push factor including by risk, sensation seeking, life style
factors for tourist who do sports are known to be extra-verted, aggressive, emotionally
stable and less anxious then others.

Kajtna, T and P.Klinar (2017: 1-9) had done some study about sensation
seeking scale (SSS) is defined as “the need for varied, novel, and complex sensations
and experiences and the willingness to take physical, social, legal and financial risks
for the sake of such experiences. Also, Zuckerman (2009 : 455) found that people, who
are higher in sensation seeking, are more open — they have high interest in new
experience and a higher desire for participating in unusual physical activities and person
with a high need for sensation seeking is either underestimating the risk, or just takes
the risk as a reward, which is felt during the experience. On the other hand, low
sensation seekers try to avoid taking risks and many researchers discovered the same.

2.2 Trekking tourism pull factors

The natural and recreational use qualities for mountaineering include the
range of ‘ “hard’’ and ‘ “soft’’ mountaineering activities facilitated by the mountain
topography as well as the landscape and vegetation. The management conditions
include the extent to which the region has been developed for mountaineers, such as
through the provision of mountain huts and trekking routes, and the enforcement of
regulations, such as access restrictions. These qualities will act as pull factors for

mountaineers in their destination decision-making. (Clarke & Stankey, 1979 : 4-28)

Conclusion

In conclustion, authors have found that there is a growth in demand for
adventure tourism (Williams and Souta, 2009 : 413-438) Trekking can be classiffied as
an adventure tourism niches. This niche can effectively be used in the destination’s
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positioning strategy to assist in minimising the seasonality associated with the current
mass tourism strategy. Also, ensure that this niche is developed to its full potential,
the services and environmental conditions that contribute to the satisfaction of the
tourists should be promoted. The infrastructure and equipment for adventure tourism
combined with the socially accommodating nature of local people can support
tourists.

Furthermore, the author suggests that Department of Tourism, Ministry of
Tourism and Sport should enhance knowledge and awareness of the trekking tourism
quality assessment and tourism accreditation. Tourism Authority of Thailand should
enhance and publicize events promoting accredited trekking tourist attractions in the
green season. Additionally, Local Organization should provide resources to develop

tourism quality and standard of tourist attractions in their area.
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Abstract

This study, entitled “An Analysis of Code-Switching of English Studies Major
Students Using English as a Medium of Instruction in the Online Classroom”, had 2
main purposes which were to identify and classify code-switching used in an online
classroom, and to analyze the functions of code-switching used in the online
classrooms. The subjects were 35 third-year English study major students selected by
the purposive sampling technique, and the online classes were all conducted by a
Thai lecturer using English as a medium instruction in the online classroom at the
Faculty of Humanities, Chiang Rai Rajabhat University, Thailand. The research
instruments employed in this study included the online classes via the Zoom Video
Conference Program and Google Meet, embedded VDOs via the Zoom Video
Conference Program, code-switching observation checklists, and online in-depth face-
to-face interviews. The data were all analyzed, categorized, summarized, and were
also presented with descriptive technique with using percentage and frequencies.

The results of the study revealed that the most frequent CS function from
English to Thai, in terms of the Thai lecturer’s code-switching functions, was
clarifications (76.14%), meanwhile calling for attention (0.96%) was rarely used.
Furthermore, in terms of the Thai lecturer’s Thai-English code-switching use inside the
online classrooms, the most frequent Thai-English CS function was clarifications
(70.37%) whereas his code-switching on apologies (1.23%) was rarely used. On the
other hands, in terms of the English Studies major students’ code-switching functions,
it also showed that the most frequent English-Thai CS was clarifications (45.76%),

meanwhile expressions of gratitude (3.38%) were rarely used. Also, their clarifications
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(42.10%) were mostly used to switch Thai to English whereas their question shifts
(21.05%) were rarely used.

Keywords: Code-switching, English as an Instruction, Online Classroom, English Studies

Introduction

Nowadays, English plays a very significant role in Thai education; moreover, the
Thai government has recognized the importance of English as a core course in different
educational institutions for decades. Since 1999, these educational institutions have
been encouraged to establish bilingual curricula, English is also taught and intensive
English programs are all provided for students as language instructional management.
This is because the demands for communication in English have increased dramatically
so that the numbers of foreign experts are hired for facilitating the learning process in
Thailand. Most importantly, one of the most effective strategies in English language
learning is the use of code-switching. It is insisted that code-switching occurs only in
bilingual societies, and researchers consider not only in changing the code but in using
both languages simultaneously (Ministry of Education 2008: unpaged).

Reyes (1995 : 153-182) states that code switching (CS) viewed by speech-
language pathologists is an indicator for language proficiency. Previous studies on code-
switching (CS) focused on exploring adult-adult and adult-child interaction. A few
studies on CS cited in McClure (http://citesee.ist.psu.edu/451693.html, 2017) have
shed some lights on how bilingual students use a different language when addressing
someone in particular. In other words, code-switching, referring to when Thai students
change from one language to another, is challenging to investigate because the Thai
language is their mother tongue, whereas English is a much needed second language
used in their classroom. Issues about language learning are raised by code-switching
between Thai and English. The students’ language switching might lead to either an
improvement or an impairment of their ability to communicate in English. As a result,
students’ language acquisition in learning both Thai and English in the EFL Asian
context is needed for their language switching from Thai to English or from English to
Thai. Reyes (2001 : 319-331) also states that as CS might be an indicator of bilingual
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ability in adults, it might clarify the development of children’s bilingual communication
with their second language learning.

However, both code-switching and code-mixing are much needed for clarifying
the insightful definition of two words. Code switching is an alternative between two or
more languages in a speaker’s speech. It involves the fusing of two or more varieties
of language in a single conversational utterance. The word code is a neutral
sociolinguistic referral of a linguistic variety which may either be a language or variety
of a language/dialect, style or register. Various scholars have come up with different
definitions of the term code-switching and code-mixing. Hymes (1976 : unpaged)
describes that code switching is “a common term for alternative use of two or more
languages, varieties of a language or even speech styles”, while Maschler (1998 : 125)
views that code mixing or a mixed code as “using two languages so that a third new
code emerges, in which elements from the two languages are incorporated into a
structurally definable pattern”. Moreover, Bokamba (1989 : 277-292) also explained
the two concepts noting that code-switching is the mixing of words, phrases and
sentences from two distinct grammatical systems across sentence boundaries within
the same speech event. Code-mixing is the embedding of various linguistic units such
as affixes (bound morphemes), words (unbound morphemes), phrases and clauses
from a co-operative activity where the participants, in order to infer what is intended,
must reconcile what they hear with what they understand. It is a practice of alternation
in discourse practiced by switching to and from the available subsystem or codes. The
practice is individually based and emerges from interactions. Muysken (2000 : 1)
attempted another distinction of the terms, noting that code switching is “the rapid
succession of several languages in a single speech event”; otherwise, code mixing
refers to “all cases where lexical items and grammatical features from two languages
appear in one sentence”. In the explanation of the two concepts, Faltis (1989 : 117-
127) also views that code mixing is the intra sentential switching. He notes that
language contacts are the outcome of increased social interaction between people of
different linguistic culture, who are living as neighbors and it is usually initiated by the

assumed prestigious and powerful languages.
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Thus, this research’s main interest is based on code-switching and not code-
mixing. Code-switching in foreign language classroom settings have been disputed for
decades. Isa (2013) insists that the use of code-switching is accepted so that the
suitable use of code-switching helped some teachers’ anxiousness on how is the code-
switching implemented for their teaching in English classrooms.

According to Ellis (1994 : unpaged), he cited that first language is not necessary
to become a part in EFL teaching, and the over use of first language might deprive
learners of valuable input in the second language. Moreover, Lightbown, P. M. (2001:
598-599) believes that teachers should aim at creating a pure foreign language
environment since they are the sole linguistic models for the students, and that code-
switching will result in negative transfer in foreign language learning. Most importantly,
other convincing disputes for using the mother tongue to teach the student are mostly
explored. Nevertheless, teaching only English cannot make students successful. Many
authors claim that mother tongue is a benefit for the student for describing the
complicated grammar patterns and attitudes. Furthermore, it facilitates students’ new
vocabulary learning, saving times for describing complicated instructions. However,
using only English in the classroom can encourage some students’ tense-making. Not
only is the teacher's obligation prepared for students’ clearer and more
understandable lessons, but it also facilitates students’ self-esteem and free
conversation (Brown, 2000 : 14). In addition, there are some other specialists, such as
Stern, H. (1992: unpaged) and Cook, V. (2000 : unpaged) who assert that students’ first
language (L1) needs a place in EFL classes. Cook, V. (2000 : unpaged) believes that
allowing students to use their mother tongue as a “learner preferred strategy” is a
humanistic approach, as it lets them say what they really wish. Stern, H. (1992 :
unpaged) suggests that it may be the time to “reconsider” the use of cross lingual
strategy, though in theory, language teaching today is entirely intralingua. However, the
English major students’ problems in their English lectures with Thai lecturers teaching
English for General Education courses, English major courses and other ESP English
courses at the Faculty of Humanities, Chiang Rai Rajabhat University, Thailand should

be mostly improved based on the investigation of their use of code-switching functions
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in order to pursue their effective interaction with Thai lecturers using English as a
communication tool.

By paying attention to code-switching, it is anticipated that during each online
lecture, the major students and Thai lecturers use of Thai - English and English - Thai
code-switching functions conducted with the Google Meet and Zoom Video
Conference Program is mostly challenged. Otherwise, all the information about
lectures with English major students at the Faculty of Humanities, Chiang Rai Rajabhat
University, Chiang Rai, Thailand cannot be all collected because of COVID-19 pandemic
outbreaks. Also, the online course “Introduction to Translation” conducted in this
study was lectured in both Thai and English discussions with the targeted group of
English Studies major students due to their deeper understandings of translation
studies in Thai, as well as the Thai lecturer’s detailed explanations of this online course
in Thai. Auer (1998 : unpaged) also indicates that CS functions need to be examined in
order to gain some more clearly defined sociolinguistic explanation. Thus, this present
study were examined the Thai lecturers’ and English major students’ use of code-
switching related to their emphases, requests, clarifications, calling for attention,
expressions of gratitude, question shifts, apologies, and interjections conceptualized

by Auer (1998 : unpaged) in the on-line EFL classroom.

Objectives of the Study

1. To identify and classify code-switching used by English Studies major

students and the Thai lecturer in the online classrooms.

2. To analyze the functions of code-switching of by English Studies major students

and the Thai lecturer in the online classrooms.

Scope of the Study

Participants: One Thai lecturer teaching the course “Translation Techniques

and Strategies” during the 3™ semester of the 2019 academic year, and 35 third-year
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English major students using English as an instruction in the online classrooms (EIOC)
at the Faculty of Humanities, Chiang Rai Rajabhat University, Chiang Rai, Thailand. The
subjects of the study were purposively selected with this study, so the CS phenomena
occurred within this group of subjects. The third-year university students, who are
from English Studies curriculum as an international curriculum, use English as an
instructional language in all the courses including general education courses. Also, the
third-year English major students’ greater English language proficiencies together with
their better interaction were all resulted from more difficult English courses,
encouragements for easy-to-understand and complicated questions, as well as well-
prepared real-life situations served for their panel discussions.

Contents: The CS means only switching between Thai and English and English
and Thai at both intersentential and intrasentential levels and the functions of code-
switching adapted from Auer (1998: unpaged). These included emphases, requests,
clarifications, calling for attention, expressions of gratitude, question shifts, apologies,
and interjections were all used for data collection and analysis of the Thai lecturer’s
interaction with their English major students inside the on-line English classrooms.

Area: This study was conducted and shifted via online at the Faculty of
Humanities, Chiang Rai Rajabhat University, Chiang Rai, Thailand, during the 3 semester
of the academic year 2019 because of the COVID-19 global pandemic.

Methodology

Research Design : This study was a descriptive survey research, which aimed
to collect both quantitative and qualitative data in order to identify and classify code-
switching levels of use - intrasentential code-switching and intersentential code-
switching, as well as to analyze the functions of code-switching including emphases,
requests, clarifications, calling for attention, expressions of gratitude, question shifts,
apologies, and interjections used by one Thai lecturer and 35 English Studies major
students of the Faculty of Humanities, Chiang Rai Rajabhat University, Chiang Rai,
Thailand taken from 10 online classroom via the Zoom Video Conference Program and
Google Meet.
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Course Conducted : The course “Translation Techniques Strategies” was
taught during the 3™ semester of the 2019 academic year, with the selected group of
35 third-year English Studies major students using English as an instruction in the online
EFL classrooms at the Faculty of Humanities, Chiang Rai Rajabhat University, Chiang
Rai, Thailand were all selected by the purposive sampling technique. In terms of
selecting this course “Translation Techniques Strategies” conducted in this study, it
was lectured in both Thai and English discussions with the targeted group of English
Studies major students due to their deeper understandings of translation studies in
Thai, as well as the Thai lecturer’s detailed explanations of this online course in Thai.

Research Instruments included: 1) Online classrooms via the Zoom program
and Google Meet; 2) Code-switching frequency checklists; 3) Embed video-recording
via the Zoom program, and 4) Online in-depth face-to-face interview.

Data Collection Procedures

1. The researcher recorded the Thai lecturer’s online group discussions with
the 35 English Studies major students in order to provide natural dialogues by using a
video recorder via the Zoom Video Conference Program. Each class was recorded by
the researcher for later observation. There were 10 online class schedules and each
class is two hours conducted during March - May 2020.

2. The researcher transcribed the dialogues between the Thai lecturer and 35
English Studies major students. Each video clip was checked as to whether it met the
researcher’s requirements and was natural. Furthermore, the researcher asked the Thai
lecturer and 35 English Studies major students to check their transcriptions and to
confirm that all the written transcriptions were from the dialogues that had been
recorded. While the on-line group discussions were being observed, the Zoom Video
Conference Program was put on and online video-recording was taken for the class
period. Also, the recorded information was all transcribed into written texts.

3. The written texts taken from video-recording via the Zoom Video Conference
Program were all categorized into the CS levels of use from Thai to English and from
English to Thai -- (intrasentential and intersentential levels) for which the results would
be presented in percentages. In other words, the use of code-switching functions
related to emphases, requests, clarifications, calling for attention, expressions of
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gratitude, question shifts, apologies and interjections employed by the Thai lecturer
and 35 selected English Studies major students, according to whether the video
recordings via the Zoom Video Conference Program, were further sub-categorized and
analyzed as descriptive analysis with its percentages and frequencies, and all the
numbers and data were presented in tables, and the researcher also summarized the
information and reported.

4. In order to obtain the qualitative data taken from online in-depth interviews
of one Thai lecturer’s 10 online classrooms via the Zoom Video Conference Program
and Google Meet on lectures with the class, on an online platform but sill with online
face-to-face interviews via the Zoom Video Conference Program and Google Meet. The
interview questions consisted of nine questions related to the use of code-switching
inside the on-line classrooms were asked for approximately twenty minutes to half an
hour with the Thai lecturer and each the participative student. After using the online
face-to-face interview via the Zoom Video Conference Program and Google Meet, the
Thai lecturer’s and student’s interviewed information were also summarized,

synthesized and presented into the descriptive analysis and frequencies.

Data Analysis

Both the classification of code-switching and the functions of code-switching
employed by the Thai lecturer and 35 English Studies major students were analyzed
and categorized in each theme, the researcher adopted the intrasentential and
intersentential levels conceptualized from Auer (1998: unpaged). The concept adopted
included emphases, requests, clarifications, calling for attention, expressions of
gratitude, question shifts, apologies and interjections. The results were then analyzed,
categorized, summarized, and presented with descriptive analysis and its percentages

and frequencies.
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Summary and Discussion

1. CS Frequency from Thai to English and from English to Thai at Intrasentential
and Intersentential Level

According to the results of the findings, it revealed that the numbers of CS
frequencies used in the translation classroom by the lecturer and the students in total
were 636 instances. In addition, the Thai lecturer’s CS frequency use were 576 cases
(90.56%) and the 35 third-year English Studies major students’ CS frequency use were
60 cases (9.44%) found at both intrasentential and intersentnetial CS levels. In terms
of the Thai lecturer’s intrasentential CS level, it showed that the Thai lecturer’s CS
frequency use was 576 cases switching from English to Thai was found at the
intrasentential CS level of 472 cases (81.94%), which was more than that of his
intersentential CS level of 104 cases (18.06%). In terms of the CS frequency use of 35
third-year English Studies major students, on the other hands, their CS frequency use
were 58 cases switching from English to Thai at the intrasentential CS level (96.67%)
more than that of their intersentential CS level of 2 cases (3.33%).

In terms of the level of intrasentential CS, it showed that code-switching at the
intrasentential level used by the Thai lecturer mostly occurred at word level.
Moreover, the Thai lecturer’s switching from to English to Thai at the intersentential
level or at sentence level was mostly found in the online classroom. The use of code-
switching by the Thai lecturer may be due to the lecturer knowing the language
competency of the students and he then uses the code-switching technique as one
of his teaching strategies. As quoted in the exampled statement of CS at the intrasentential
level used by the Thai lecturer and English Studies major students. “Situation: The
Thai lecturer is giving some detailed responses on his students” homework assignment. “Thai
lecturer: \WWeu report WWaudsls Aol table wazndodioSune table l4lvu (Khian report
khian yang ngai tong mee table lae tong mee athipai table chai mai) (How do you
write your report? You should have tables, and table explanations?) Thai lecturer: Does
everyone agree? Student A: Agree Ay (Agree kha) (Agree). The above example
presented an example of switching from Thai to English. It showed that the Thai
lecturer was giving some detailed responses on his students’” homework assignment.
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He spoke in Thai and switched to English by quoting his student’s words and then
switched back to Thai. Finally, he turned to Thai to answer his students’ question.
Otherwise, the selected example of CS at the intersentential level used by the
Thai lecturer and 35 third-year English Studies major students as quoted in the
exampled statement “Situation: The Thai lecturer is describing and giving examples
to support the students” well-explained results. Thai lecturer : So, will you have to do
like this? udwhlugowhuuuias (So, will you have to do like this? Laew tham mai
tong tham bab nee la) (So, will you have to do like this?) Thai lecturer : \ienau
landiegls because we want to describe and give examples to support our results.

(Pheor tob chod wa a-rai because we want to describe and give examples to support

our results.) (What are the answers? because we want to describe and give examples
to support our results. The dialogue above showed that the Thai lecturer not only
questioned in English to his students at all inside the online classroom, but so he had
to switch from Thai to English to ask the students’ questions again. Also, he explained
later that he emphasized on describing and giving examples to support the students’
well-explained results.

With references to the study of Medgyes, P. (2001 : unpaged), he pointed out
that Thai EFL teachers have better knowledge of language structure and grammar.
They have previous learning experience of grammar in Thai context and are able to
facilitate and support students to achieve higher levels of language learning. Moreover,
on knowledge of instructional practices, Thai EFL teachers pay attention to knowledge
of pedagogical strengths, supply more information, give examples, provide detailed
explanations, and create interesting cooperative learning and problem-solving tasks for
students. On the other hand, the English Studies major students used English as the
target language and then switched from English to Thai in particular contexts mostly
found at the intrasentential level, meanwhile their switching from English to Thai and
from Thai to English were rarely found at the intersentential level. This could be
because it is the students’ online learning environment or online learning platform
causing the no participation effect in their online lecture activities which is completely
different from their onsite lecture activities. There could be more code-switching
instances if the lectures were onsite in the classrooms; moreover, the students’
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opportunities in speaking English in their online lectures were not convenient for
clarifying detailed questions or requests which may due to internet signals. Also, the
nature of the course “Translation Techniques and Strategies” in itself is a lecture-based
learning environment without practical activities such as academic speaking or
conversation courses. The course emphasizes on a different skill based, a receptive
skill rather than productive skills. Referring to the study of Zhang (2009 : 91), he claimed
that there are many factors that cause difficulty in speaking which are: 1. Inhibition:
Students are worried about making mistakes, fearful of criticism, or simply shy; 2.
Nothing to say: Students have no motive to express themselves; 3. Low or uneven
participation: Only one participant can talk at a time because of large classes and the
tendency of some learners to dominate, while others speak very little or not at all,
and 4. Mother-tongue use: Learners who share the same mother tongue tend to use
it because it is easier and because learners feel less exposed if they are speaking their
mother tongue. Moreover, Sriudomkij and Sopirak (2013 : 396-399) indicated that there
are three main factors that have influence on the development in English
pronunciation skills. First, the main factors are instructors, students, and a teaching
method. Second, the influential factors are duration and frequency of learning and
teaching. Last, the environmental supportive factors are the equipment from all of the
tests. All of them are the factors which influences English pronunciation skills in primary
students to help them to be good at English speaking.

2. An Analysis of Code-switching Functions Employed by the Thai Lecturer and
University Students from Thai to English and from English to Thai

According to the study and data analysis, the results of this part were

conducted as shown below.
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Table 1 Frequencies of English-Thai (E-T) and Thai-English (T-E) code-switching functions (CS)

used by the Thai lecturer in the online classrooms

E-T CS Percent T-E CS Percent

Code-Switching Functions Frequency (%) Frequency (%)
Clarifications 316 76.14 57 70.37
Questions Shifts 73 17.59 16 19.75
Emphases 17 4.09 5 6.17
Requests - - 2 2.46
Expressions of Gratitude 5 1.20 - -

Calling for Attention al 0.96 - -

Apologies - - 1 1.23
Interjections - - - -

Total 415 100 81 100

To conclude, in terms of the Thai lecturer’s English-Thai code-switching use in
the online classrooms, it revealed that the most frequent CS function was clarifications
(76.14%), which were used to show clarifications to his students by switching from
English to Thai, meanwhile calling for attention (0.96%) was rarely used to gain his
English Studies major students’ attention and he attempted to make his students
attentive on his specific online discussions. Furthermore, in terms of the Thai lecturer’s
Thai-English code-switching use inside the online classrooms, the most frequent Thai-
English CS function was clarifications (70.37%), which were used to show clarifications
to his students by switching from Thai to English whereas the Thai lecturer’s code-
switching on apologies (1.23%) was rarely used to express his mistakes with students
when online discussions took places. On the contrary, the most frequent English—-Thai
CS of 59 cases used by his students was clarifications (45.76%), meanwhile the

expressions of gratitude (3.38%) were rarely used. In other words, the most frequent
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Thai-English CS of 19 cases used by his students were mostly found in terms of

clarifications (42.10%) whereas question shifts (21.05%) were rarely used.
Furthermore, the frequencies of English-Thai (E-T) and Thai-English (T-E) code-

switching functions (CS) used by third-year English Studies major students in the online

classrooms were shown below.

Table 2 Frequencies of English-Thai (E-T) and Thai-English (T-E) code-switching

functions (CS) used by third-year English Studies major students in the online

classrooms
E-T CS Percent T-E CS Percent

Code-switching Functions  Frequency (%) Frequency (%)
Clarifications 27 45.76 8 42.10
Questions Shifts 12 20.34 a4 21.05
Emphases 12 20.34 - -
Requests 6 10.16 - -
Expressions of Gratitude 2 3.38 7 36.84

Calling for Attention - - - }
Apologies - - - _

Interjections - - - -

Total 59 100 19 100

Overall, the most frequent English-Thai CS was clarifications (45.76%), meanwhile
English-Thai CS with the frequency of 59 cases employed by English Studies major
students mostly found, meanwhile the expressions of gratitude (3.38%) were rarely
used to switch English to Thai. In other words, clarifications (42.10%) were mostly used
to switch Thai to English whereas question shifts (21.05%) were rarely used to switch
Thai to English.

In terms of the Thai lecturer’s code-switching functions related to clarifications, the

Thai lecturer always used to show clarifications to his English major students by
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switching languages in the on-line classroom. This was because he had to explain
in Thai in order to give his English major students more understandings of what
he spoke with them. As quoted in the exampled statement “Situation : The Thai
lecturer is focusing on his students’ insightful understandings of activity assignment.
Thai Lecturer : Is this one clear for you, clear lnuasu (Is this one clear for you, clear
Mai Krub) (Is this one clear for you?, Is it clear?) Student : Clear udasuns (Clear Laew
Krub Phom) (It is clear, | got it)” The student switched from English to Thai to make a
request. He really needed more explanation or his teacher was needed to repeat the
explanation. With references to the clarification function mentioned by Koziol, J. M
(http://www.smcm.edu/aldiv/ilc/pdfdocs/koziol.pdf, 2017) and Reyes, I. (2004: 77-89),
it is insisted that this code-switching function sometimes helps to explain some difficult
contexts. By switching, the interlocutors might get a better understanding and the
conversation will run smoothly. Both sets of data show similar figures for this function.
Not many students switch from Thai to English to clarify unclear topics.

With regards to the students code-switching, the student’s most frequent code-
switching function was clarifications. They always used it to show clarifications to their
Thai lecturer by switching to English. As a result, the students CS was mostly used
when asking questions to attempt to clarify something from English to Thai and from
Thai to English with their Thai lecturer during their online classroom. This was because
they needed to show to their Thai lecturer by speaking in Thai and then switching to
English to explain clearer. As quoted in the exampled statement related to the
students and the Thai lecturer explaining an English sentence in Thai for clarifications.
“Situation : The students are making a request with their lecturer explaining his clearer
statements. Student A : 819138ASUTRSSowlen wulsiiuerasdne record lu
lecture AU (Ajarn Krub Tee Ajarn Son Meor Kee Phom Mai Hen Ajarn Kod Record Nai
lecture Krub) (Ajarn, while lecturing, | didn’t see you to press a record on your lecture.)
Student B : ulof lifiue1913nm record slide wiof wuiiuenansdna record n1saeuves
9197158 (Meor Kee Mai Hen Ajarn Kod Record Slide / Meor Kee Phom Hen Ajarn kod
Record Karn Sorn Khong Ajarn) (In this moment, | didn’t see you to press a record slide,

but you just pressed a record on the teacher’s lecture.) The example mentioned above
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is from the two students. The students always switched from Thai to English to make

a request. Both of them needed more cleared explanation.

Recommendations

Recommendations for Implication

The results of this study might be useful for both teachers and for further
research. Below are a few recommendations for implication:

1. Teachers can provide more outside activities and trainings on the use of
code-switching functions, particularly in asking for clarifications and question shifts to
be engaged in enhancing the university students better understandings in lectures.
Therefore, teachers have to use their code-switching functions with cares because
more code-switching functions used for university students, in terms of the purposes
of learning English effectively, may obstruct their English fluency.

2. Appropriate teaching methodologies should be considered in order to
enhance students’ English proficiency, and strict regulations should be applied inside
the classroom. On the other hand, attractive rewards might encourage students to be
more interested in their English lessons.

3. It is most important that teachers should understand and realize that the
use of code-switching (CS) acts as a bridge between Thai and English when students
begin studying English. The lesson should prepare for a gradual shift until students
reaches a desired English proficiency.

However, the teacher should also realize that students’ use of CS should occur
less often when they have learned more and gained proficiency in English.

Recommendations for Further Study

This research gives insight that the following studies should be conducted:

1. Code-switching inside and outside the classroom should be investigated at
different educational levels.

2. Code-switching in students with high English proficiency and low English
proficiency should be studies to find out ways to help improve students with low
English proficiency levels.
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3. Since this research was conducted in an online class platform, it is recormmended
that there should be a study of this same group on the onsite platform.
4. A comparative study of online and onsite classes students code-switching

can be studied.
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Abstract

The objectives of the study were to study the result of creative tearing paper
collage while playing Mozart music activities to enhance executive function skills among
young children and to compare executive function skills among kindergarten 3 students
before and after using creative tearing paper collage while playing Mozart music activities.
The participants are 18 male and female young children between 5- 6 years old studying
in kindergarten 3 of the first semester, academic year 2021 of Kamon-Ream Sukoson
(Banphatai) School, Mae-Ai district, Chiangmai province. The research instruments are the
lesson plans of creative tearing paper collage while playing Mozart music activities, and
executive function assessment forms. The gathered data was analyzed using mean
standard deviation and percentage.

The findings indicated that the lesson plans of creative tearing paper collage
while playing Mozart music activities to enhance executive function skills among
kindergarten 3 students is at the most suitable level, when considered the components
they are all at the most suitable level. In addition, the executive function skills among
kindergarten 3 students increased after using the activities.

Keywords: Creative Tearing Paper Collage, Mozart music, Lesson Plans of Creative Activity,

Executive Function
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Abstract

This study aimed to 1) investigate the effect of project-based learning on
students’ English speaking ability, and 2) study students’ satisfaction towards project-based
learning. The samples of this study were 40 matthayomsuksa 3 students at Chiangkhong
Wittayakhom School, Chiangkhong district, Chaing Rai province, selected by using purposive
sampling. The research instruments included two lesson plans, an English-speaking test,
the project pre-test and post-test, the satisfaction questionnaire, and a learning log. The
statistics used to analyze the collected data were percentage, mean, standard deviation,
and t-test.

The findings showed that project-based learning could improve students’
speaking ability. The mean score of the post-test (M = 21.26, S.D. = 1.99) was higher than
the mean score of the pretest (M = 14.06, S.D. = 1.86) with the statistical significance level
of 0.01 (p<0.01). Additionally, the students’ satisfaction toward project-based leaming
overall was at a high level.

Keywords: Project-Based Learning (PBL), English Speaking Ability

Introduction

English is widely used in Thailand such as education, business, technology, and
politics. Nanthaboot, P. (http://thesis.swu.ac.th/swuthesis/Tea Eng For_Lan(M.A.)/Pranee
_N.pdf, 2021) stated that English is a key to open the door that contains a lot of knowledge
and experiences which let people understand the difference of cultures, do trading,
exchange idea to solve problems, get more information, and make things successful. The
importance of English is also a priority for the Thai government. The Thai government is
also concermned with the importance of English. Hence, English is placed in the curriculum
to develop learners’ English ability in both primary and higher education (Ministry of
Education, 2008 : 105). In 2014, the Ministry of Education announced the policy to raise
the standard of English learning and teaching schools by adopting the Commmon European
Framework of Reference for Languages (CEFR) as the main means for managing English
language learning and teaching, identifying the goals of learning, designing curriculum,
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developing teaching and learning, testing and assessment, and developing teachers. The
framework divides leamners into three broad divisions that can be divided into six levels
(A1, A2, B1, B2, C1, and C2). So, the Ministry of Education has set the CEFR English language
proficiency goals for Thai learners at the level of basic users (A2) for matthayomsuksa 3
students and the level of independent users (B1) for matthayomsuksa 6 students.

To enhance students' English proficiency, many teachers in Thailand have tried
so hard to help their students use English as a means for communication so that students
can express their ideas and give their information to others by speaking or writing.
Nevertheless, it seems that both teachers and students have been facing problems of using
English for communication although the English language has been taught in Thailand for
a very long time (Somdee and Suksan, 2013 : 55). Similarly, Castaneda (2014 : 155) stated
that there are two main problems in learning English; teachers’ problems and students’
problems. For teachers’ problems, they mostly use the traditional teaching method that
emphasizes grammatical structure. For students’ problems, it seems that students do not
pay attention and lack the motivation to learn English. Consequently, the students have
difficulties in learning English. They are not confident in speaking English while some
students lack the motivation to study English in their classes. Kavlu (2015 : 52) also
mentioned that to encourage leamers to participate in the activities, the use of effective
learning methods, techniques, and suitable activities are needed in English teaching.
Moreover, teachers should help students to be well prepared for the future in both social
skills and English skills. Students should be provided opportunities to work with their
friends, listen to other opinion, and express their information. They should have
opportunities to choose what they want to know and look for the answers that meaningful
for their lives.

Many studies (Fragoulis, 2009 : 113 ; Kavlu, 2015 : 52 ; Simpson, 2009 : 90 ; Licht,
2014 : 49) have demonstrated the value of Project-Based Learning approach (PBL),
indicating that it can help students integrates both language skills and content in the
learning process. It also enables students to learn to communicate, think critically, and be
creative. Moreover, Kalabzova (2015 : 35) mentioned that students with PBL have to deal
with a task using teamwork and bring problem-solving skills to real-world situations. Thus,
with a PBL environment, students can develop their critical thinking and interpersonal skills
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and are encouraged to learn English (Tamin and Grant, 2013 : 13 ; Kettanun, 2014 : 567). In
addition, Dooly and Sadler (2016 : 26) stated that PBL influences learners to develop their
English speaking and then develop language ability.

From the reasons mentioned above, it is evident that PBL is an effective method
to improve students’ English language ability. As the teacher at Chiangkhong Wittayakhom
School, Chiangkhong district, Chaing Rai province, the researcher observed that most of the
students had difficulties in learning English. The school which borders Ban Houayxay, Bokeo
Province, Laos PDR is an inclusive education school with both children with special learning
needs and children from different ethnic groups studying in the same classroom. Students
are passive learners. They are shy to speak English while some students lack the motivation
to learn English. They like to use their mother tongue more than English and do not realize
the importance of English speaking. In addition, according to the assessment of the English
learning achievement of the students, it was found that the students' English speaking
ability does not achieve the expected goal.

Accordingly, it is necessary to study whether project-based learning is effective in
enhancing English speaking skills of the students at Chiangkhong Wittayakhom School . The
projects assigned in this study would relate and suite the context of Chiangkhong district
which is famous for tourist attractions in Chiang Rai as it is necessary to design a learning
program that suits the need of different students in order to develop students’ English
ability and increase their motivation in studying English. The results of this study could help

teachers find an appropriate way to enhance students’ English speaking ability.
Objectives of the Study
1. To investigate the effects of using project-based learning to develop English

speaking ability of Matthayomsuksa 3 students.

2. To study the students’ satisfaction towards project-based learning.
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Significance of the Study

This research was significant for two reasons.

1. It provides researchers a model to help students improve their English speaking
skills and a model for promoting active learning in the classroom.

2. It would be useful for English teachers in planning the curriculum to strengthen

the students’ English speaking and learning abilities.

Scope of the study

1. The population in this study was matthayomsuksa 3 students. The participants
were 40 students from Chiangkhong Witthayakhom School, Chiang Rai in the academic
year 2018 selected by purposive sampling. The study was conducted in two months with
3 hours per week in a classroom.

2. The independent variable was the project-based learning approach and the

dependent variables were English speaking ability and students’ satisfaction.

Research Methodology

The present study employed a single-group pretest-posttest experimental design
combining quantitative and qualitative data collection to investigate the development of
the students' English speaking ability and the students’ satisfaction toward the project-
based learning approach. However, this paper focuses only on the quantitative data

results.

Population and participants

1. The population of this study was the 9" grade (Matthayomsuksa 3) students
from Chiangkhong Wittayakhom School, Chiang Rai, studying English 23102 subject during
the second semester of the academic year 2018. The total number of the students was
142.
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2. The participants were 40 students from matthayomsuksa 3/1 who enrolled in
English 6 (23102) subject in the second semester of academic year 2018. The participants
were selected by purposive sampling due to the fact that the students were in EIS (English
Integrated Studies) program and they had a low score of English. During the eight weeks

of teaching, the researcher taught the participants by using Project-Based Learning method.

Research instruments

The research instruments used in this present study were 1) two lesson plans, 2)
English speaking test, 3) the project test for young guide project and young chef project,
4) satisfaction questionnaire, and 5) a learning log.

The three experts in English language teaching and learning, a university professor
at Chiangrai Rajabhat University and two experienced school teachers at Chiangkhong
Wittayakhom School, examined the research instruments to check the content validity

was measured by using Item Objective Congruence (I00).

Data Collection

1. An English teacher and the researcher interviewed students by using an English
speaking test before the process of teaching.

2. Before starting each project, the students took the project pre-test

3. The students were taught using the project-based learmning approach with two
lesson plans. They were assigned to do two projects that were 'Young Guide' and 'Young
Chef. There were totally 23 hours (8 weeks).

4. Students were required to record their experiences, thoughts, feelings, and
reflections in the learning log at the end of each project.

5. After completing each project, the students took the project post-test.

6. The students were asked to rate their satisfaction toward learning English using
project-based learning in the questionnaire as well as to write their opinions in the open-

ended question section.
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Data Analysis

The researcher examined project-based leamning to develop students’ English
speaking ability before and after learning through project-based learning. The pre-test and
post-test scores were assessed by the two raters, including an English teacher and a
researcher. The findings were calculated and statistically compared by t-test to find any

significant difference in students' English speaking ability.

Table 1 Scores of speaking tests before and after Project-Based Learning Approach

English speaking ability N Mean S.D. t p-value
Pre-test 40 14.06 1.86
37.7 .000*
Post-test 40 21.26 1.99
*p <0.01

From the table above, it was found that the mean score of the students' pre-test
was 14.06 and the standard deviation (S.D.) was 1.86. The mean score of the post-test was
21.26 and the standard deviation (S.D.) was 1.99. It revealed that the mean score of the

post-test was significantly higher than the pre-test at the level of 0.01.
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Table 2 Scores of English speaking test in each aspects

Aspects of English ~ Total Pre-test Post-test
) - t p-value

speaking ability SCO'®  Mean (SD) Mean (S.D.)
Fluency 5 2.65 (0.64) 3.86 (0.55) 15.58 .000*
Pronunciation 5 2.82 (0.65) 4.15 (0.58)  13.18 .000%
Vocabulary 5 255  (054) 433  (0.63) 1589  .000*
Grammar 5 279  (0.60)  4.25 (0.53) 1373  .000*
Body language and

5 3.25 (0.38) 4.68 (0.48) 19.57 .000*

gestures
Total 25 14.06 (1.86) 21.26 (1.99) 37.7 .000*

*5<0.01

Table 2 shows the means of the pre-test scores in each aspect of English speaking
ability. The findings revealed that the mean of the post-test were higher than those of the
pre-test in all aspects with the statistically significant level at 0.01.
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Table 3 Results of students' satisfaction with English teaching using the Project-Based

Learning approach

Items X S.D. Meaning
1. Project-based learning is interesting for me. 4.08 0.78 High
2. Project-based learning gives me an opportunity to 4.05 0.71 High
speak English.
3. Project-based learmning helps me improve my English ~ 3.85 0.74 Moderate
pronunciation.
4. Project-based learning helps me to develop my 3.85 0.77 Moderate
English speaking skills.
5. Project-based learning helps me to improve my 3.88 0.69 Moderate
grammar and vocabulary.
6. | enjoy studying while doing project-based learning 4.18 0.81 High
activities.
7. | have more confidence to speak English after | 3.85 0.83 Moderate
practiced project-based learning activities.
8. Project-based learning activities inspire me to think 3.88 0.82 Moderate
and have more self-confidence.
9. | understand the importance of studying English after  4.07 0.89 High
| practiced project-based learning activities.
10. Project-based learning makes me like studying 372 0.82 Moderate
English more.
Total 3.94 0.52 High

Table 3 presents the results of students' satisfaction with English teaching using

the Project-Based Learning approach. From the result, it was found that the students’

overall satisfaction was at a high level (M = 3.94, S.D. = 0.52). Considering each item, the

highest mean score was item 6 “I enjoy studying while doing project-based learning
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activities.” M = 4.18, S.D. = 0.81) and item 10 “Project-based learning makes me like
studying English more.” (M = 3.72, S.D. = 0.82).

Discussion and Conclusion

The findings show that Project-Based Learning helps students improve their
English speaking ability. This study is in accordance with other studies done by other
researchers e.g. Domesrifa, (http://thesis.swu.ac.th/swuthesis/Tea Eng For Lan(M.A.)/
Kamonwan D.pdf, 2021); Kettanun, (https//www.researchgate.net/publication/25479
Project based Learning and Its Validity in_a Thai EFL Classroom, 2021) ; Nanthaboot,
(http://thesis.swu.acth /swuthesis/Tea Eng For Lan(M.A.)/Pranee N.pdf, 2021) ; Thongmark,
(http://thesis.swu.ac.th/swuthesis/Ta_Eng  For Lan(M.A.)/Atikarn_T.pdf, 2021) who argue
that project-based learning help develop speaking skills. It can be argued that the
improvement of students resulted from the teaching processes implemented in the
teaching program. In this study, students had an opportunities to speak English by doing
the activities and did the project with their peers. While they did the activities, the students
tried to speak English. They also helped each other to improve and develop their speaking
skills. As evident in this study, the activities in this program are different for other classes.
Students were encouraged to learn by exploring, gathering, and synthesizing information
in this program. Therefore, students’ English speaking improvement results from the
appropriate teaching and learning activities implemented in this study that provided
opportunity to practice speaking English and develop speaking ability. This can be
supported by the view of Nunan (1991 : 279) who stated that if a teacher uses the
appropriate speaking activities, speaking class might be a lot of fun, raising and encouraging
students’ motivation in English speaking learning. As project-based learning implemented
in this study required the students to speak English in order to complete their tasks, it
encouraged students to speak English as Dooly and Sadler (2016 : 26), pointed that Project-
Based Learning influences learners to create their own language in speaking and develop
language ability.

Another important finding worth mentioning is the project-based approach used
in this program enhanced students’ confidence in speaking English. In this study, students
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raised their hands to ask questions; this did not happen in regular English class. They
enjoyed speaking English when they did the activities. Some students were proud of
themselves because they could answer the questions using English to help their group get
more points. The development of language ability and confidence could arise from the
fact that students had a chance to use language in meaningful activities and in real
contexts, resulting in the development of speaking strategies, speaking ability, and
confidence. As Haines (1989 : 17) stated that students can improve language skills because
they can use language in real contexts, use purposeful communication to achieve the
activities, and participate in meaningful activities using language leading to develop
language ability and confidence.

Concerning students’ satisfaction with the teaching program, it was found that
students had high satisfaction with English teaching using the project-based learning
approach. This finding is consistent with previous studies (e.g., Bas, (https://www.tojned.net/
journals/tojned /articles/v04/1i-01.pdf, 2021) ; Nanthaboot, (http://thesis.swu.ac.th/swuthesis/
Tea Eng For Lan(M.A)/Pranee N.pdf, 2021) ; Nassir, 2014 : 27). In this study, students
mentioned that they did not only develop their English speaking skills, but also had a
chance to work as a team, solved problems by finding the best solution for their team,
and have more responsibility in their jobs. This was consistent with Castaneda's view (2014
: 155) indicating that while the learners are doing the project, they can construct knowledge
and also use a foreign language to solve problems by themselves. Similarly, Kalabzova,
(https://otik.uk.zcu.cz/bitstream/1102/19660/1/KALABZOVAZ2thesis.pdf, 2021) stated that
the advantage of using PBL leads students to work with authentic material through
teamwork and bring a sense of problem-solving in real situations. Therefore, in a PBL
environment, students can develop their critical thinking and interpersonal skills, and feel
encouraged to study English (Kettanun, 2014 : 567 ; Tamin and Grant, 2013 : 13).

In summary, the potential of project-based learning for supporting English
language learning is significant. Using this approach, teachers can make full use of project-
based learning to help students prepare well for the future in both English skills and social

skills as well as preparing for future careers.
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Limitations of the Study

There are some limitations in this study as follows:

1. This study was conducted with one school in Thailand. The outcomes from
the study may not be able to be generalized into other contexts.

2. This study was conducted with students in one classroom. If the study were
to be implemented in the future, project-based learning should be implemented with two

classrooms so that the results can be compared.

Recommendations for Further Studies

The following suggestions could be beneficial to English teachers who are
interested in using project-based learning to improve and develop their students’ speaking
ability.

1. This study only investigated matthayomsuksa 3 students’ speaking ability.
Research on using project-based learning should be conducted using students of different
ages in various levels of education.

2. Researchers should use project-based learning activities to develop students’
other skills such as writing ability.

3. Researchers should apply project-based learning to teach other languages in
order to develop the learners' speaking in the target language.

4. Researchers could apply project-based learning to develop workers' speaking
ability in other workplaces such as in a restaurant, hotel, or spa salon to prepare them for

using English as the main language of communication.
References
Bas, G. (2011). Investigating the effects of Project-Based Leamning on students' academic
achievement and attitudes towards English lesson. Retrieved June 8, 2021,

from https://www.tojned.net/journals/tojned/articles/v04/1i0-01.pdf

112

M33ISVUTNANYT unIINENFYTINITeaTIe TV 14 20U 3 duengu - 5u1IAu 2564



WanIslanIsaouuvulasNILTdnen a5 lUNITNANTIEINg Y

Yo SeuTUseuAn w9 3

Castaneda, R. J. (2014). English teaching through project based learning method, in rural
area. (pp. 151-170). Columbia : Universidad Pedagogica y Tecnologica de
Colombia.

Domesrifa, K. (2008). A study of using oral communicative activities to enhance English
speaking ability of mattayomsuksa one students. (Master's thesis).
Srinakharinwirot University, Bangkok, Thailand. Retrieved June 8, 2021, from
http://thesis.swu.ac.th/swuthesis/Tea Eng For Lan(M.A.)/Kamonwan_D.pdf

Dooly, M. and Sadler, R. (2016). Becoming little scientists: Technologically-enhanced
project- based language leaming. Language Learning & Technology, 20(1),
54-78.

Fragoulis, I. (2009. Project-based learning in the teaching of English as a foreign language
in  Greek primary schools : From theory to practice. English Language Teaching,
2(3), 113-114.

Haines, S. (1989). Projects for the EFL classroom, resource material for teachers.

Hong Kong: Nelson House.

Kalabzova, M. (2015). The application of project based learning in the English classroom.
(Master's Thesis). University of West Bohemia, Pilsen, Czech Republic. Retrieved
June 8, 2021, from https://otik.uk.zcu.cz/bitstream/11025/1961/

KALABZOVA%2Cthesis.pdf

Kavly, A. (2015). Implementation of project based learning (PBL) in EFL (English as a
Foreign Language) classroom in Fezalar Educational Institutions (Irag). In The
5"International Research Conference on Education by ResearchGate.
(pp.211-226). Erbil-Kurdistan : Tishk International University.

Kettanun, C. (2014). Project-based learning and its validity in a Thai EFL classroom. The
2"Global Conference on Linguistics and Foreign Language Teaching. Social and
behavioral sciences. (pp. 567-573). Bangkok : Bangkok University.

Licht, M. (2014). Controlled chaos : Project-based leaming. Education Digest, 80(2), 49.

Ministry of Education. (2008). Basic education curriculum 2008. Bangkok: Kuruspa

Ladprao publishing.

113

M33ISVUTNANYT unIINENFYTINITeaTIe TV 14 20U 3 duengu - 5u1IAu 2564



WanIslanIsaouuvulasNILTdnen a5 lUNITNANTIEINg Y
o SeuTuLlsesAn T 3

Nanthaboot, P. (2012). Using communicative activities to develop English speaking ability
of matthayomsuksa three students. (Master's thesis). Srinakharinwirot University,
Bangkok, Thailand. Retrieved June 8, 2021, from http://thesis.swu.ac.th/
swuthesis/Tea _Eng For Lan(M.A.)/Pranee_N.pdf

Nassir, S. M. (2014). The effectiveness of project-based learning strategy on ninth graders'
achievement Level and their attitude towards English in governmental schools-
north governorate. Palestine : Islamic University.

Nunan, D. (1991, June 1). Communicative tasks and the language curriculum. TESOL
QUARTERLY, 15(2), 279-295. Retrieved June 8, 2021, from
http://ontesolteacherscorner.com/CommunicativeTasksAndThelLanguage
Curriculum.pdf

Simpson, J. (2011). Integrrating project-based learning in an English tourism classroom in a
Thai university. (Doctorial dissertation). Australian Catholic University. Austarlia.

Somdee, M. and Suksan, S. (2013). Developing English speaking skills of Thai
undergraduate students by digital storytelling throuh websites. In the
3"International Conference Proceedings by LITU No.2 (pp.55). School of
Foreign Languages. Institute of Social Technology : Suranaree University of
Technology.

Tamim, S. R. and Grant, M. M. (2013, May 16). Definitions and uses : Case study of
teachers implementing project-based learning. Interdisciplinary Journal of
Problem-Based Learning, 7(2). Retrieved from http://dx.doi.org/10.7771/1541-
5015.1323

Thongmark, A. (2009). The use of Project-based learning approach to develop
English speaking and thinking skills of prathomsuksa 5 students at
Bankhaunsawan School Trang province. (Master's thesis). Srinakharinwirot
University, Bangkok, Thailand.Retrieved from http://thesis.swu.ac.th/swuthesis/
Ta Eng For Lan(M.A.)/Atikarn_T.pdf

114

M33ISVUTNANYT unIINENFYTINITeaTIe TV 14 20U 3 duengu - 5u1IAu 2564



msuszidlunuianelauaz nginTsuYaadnYiouie eI NUNAMATUY) 97T

TUUSTIUTUIE UanINPOEULIaRDY AT 24 FIImTeasIe

nsUsziuanuitawslauasnginssuvasinvisadlsniecumaniaduy ¥1nssa
Sansssuvuwin uasnunaeewiaans A 24 Sinadesne
The Evaluation of Tourists' Satisfaction and Behavior towards the 24"
Tea Tasting, Sakura Blossoms, Tribal Culture, and Doi Mae Salong Coffee Festival,

Chiang Rai Province

(Received: June 24, 2021; Revised: October 21, 2021; Accepted: December 20, 2021)

ke yeyvimnd' vigygiy Aseved’ asissal yyanl gl A3y

Sa-Ngiam Boonpat' Khwanruethai Krongyut® Orawan Boonpat’ Yanat Sirisarn®
UNANEID

MSANWIUASIRTIRaUSTaIRiie 1) Anwienufianelavesinvieuneininen1san

NuANG e ensva TansTsurue wasnunesuidans Al 24 Sunouifiivans
Jwiodeane 2) AnvmgAnssuuaznislddtsvesinveadisrlifunanniernuiumn 3)
austaiauouuzdwiumsiuiunumanailuadaiely msdnwadeildnduiaedsdn
200 eulnelA5gueg U3 namsAnwwUd tvisailendilvajTeongsewing 25-34 9
msFnwssuUSyed dnvieadisrdndngifumenidusdusnlnermdontuaseunsiuas
Qi Taensudnmsdnnumanianndumesideunniian dnvieadioadilug/lsiindsfuu
nosuslaans Insludvemginssunsldane wuin dnvesiisrdiulng/lédneduleniste
AufussinnvesiisyBnannuansusiviesiu wansamion nul wagAudvusinanniign log
Anlddrevesinreadioanarnes Aiiwn Avdevesiiszdnuardu q Tnowasldsnenuas
3,500 U Tguszana dvsuanuiieladomsdnnuinvieadieafiaufianelaluszduinn

v Y  aa N A Y a v A = a Ao a A
V]ﬂ@']‘LlI@EJ@']u‘V]ﬂJﬂ'JW@JW@IQM']ﬂWﬁ@ AD ANUAUAIUDINTZAN NINTTUNUNNDILNYIVUYDUUIN

9 q

'
= = a a

gn Ae NaNIIUNSTUYT NN Tudrumsiiumenduivssignnumanaidnassludseld

9

v ! PN ! ! 1 i ! v PN PN % ISP =) Ta A k4
tnvieadigdlvg seuliduilainmenduninernumenmanazdnlulssluvselyd diiessavas

! dmininmsviendion ininendesudgdeee
School of Tourism, Chiang Rai Rajabhat University
e-mail: sa-ngiam.boonpat@crru.ac.th
2 grdimiminmsvieadien uvinendenedgdesns
School of Tourism, Chiang Rai Rajabhat University
115

15TISUNNNANY) UnTINEIae 1w et U9 14 auudl 3 dueiegu - s431Rs 2564


mailto:sa-ngiam.boonpat@crru.ac.th

msuszidlunuianelauaz nginTsuYaadnYiouie eI NUNAMATUY) 97T

TUUSTIUTUIE UanINPOEULIaRDY AT 24 FIImTeasIe

18 N5zyi19enduNdnA3e deiArsusulsslunisdnauaswiall A nsuiuusluisesds
g1uEANUATMINAMSUTINYDg e

[ 1

ANANALY: APEUERBY MUY MAZNIWY BINTEUTY TUTTTUYUAN
Abstract

The objectives of the study of the evaluation of tourists' satisfaction and behavior
towards the 24" Tea Tasting, Sakura Blossoms, Tribal Culture, and Doi Mae Salong Coffee
Festival were 1) study tourists' satisfaction; 2) study tourist’ behavior on how they spend
while visit the festival 3) provide useful recommendations for future implement. Sample
size for this study was 400 people using purposive sampling techniques.Findings from the
study illustrated that most of the tourists are between 25-34 years old and hold bachelor's
degree in term of education background. In term of number of visit, majority of tourist
were traveled for the first time with family and relatives and did not stay overnight at Doi
Mae Salong. Total spending of tourists is approximately 3,500 Baht and mostly spending
for local souvenir and food, tea and coffee products, and tribal products. In term of
satisfaction, tourists were satisfied in a high level of all aspects of the festival but the most
satisfied was local souvenir and tea and coffee tasting were the most satisfied among
activities provided. Majority of tourist confirmed they will not re-visit the festival in the
following year but 18% confirm they will. What tourist want to see it improve in the future
are the improvement of tourism facilities.

Keywords: Doi Mae Salong, Tea and Coffee Testing, Sakura Blossoms, Tribal Culture
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