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Abstract

The objectives of the study were to examine problem:s,
obstacles, and quality of the elders’ lives in Lampang Province also
propose the guidelines for using online medias to develop quality of
elders in Lampang province’s lives by using the qualitative research
methodology which are composed of in-depth interviews, focus group,
and training workshop for 24 persons of the elders and participants.

The findings indicated that the problems, obstacles, and
quality of elders in Lampang province’s lives are 1) Economic, 2)
Physical health and chronic disease, 3) Habitation and the support
from their descendants and relatives, and 4) Social and community.
The researchers find the guidelines for using social media to develop
the quality of elders in Lampang province’s lives since it is necessary
for the development of these problems and obstacles. The guide-
lines were as follows : 1) Economic : using social media to promote
product awareness and to expand advertising, public relation, sales,
and marketing networks to increase their income. 2) Health : the
encouragement of using online applications such as Line, Facebook,
Youtube to connect the relation of listening and watching entertain-
ment programs also searching for healthcare information to make
them feel comfortable and relax. 3) Habitation and community : using
online applications such as Line and Facebook to search and share
the information about home decoration to be hysgienic and livable

and also to contact the government to improve their habitations and
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some abutments to encourage them to have a good quality of life. 4)
Social and community : using social media to increase the channels
to contact with the older fund administration for data access easily
and also expansion of the elder’s network. 5) Pride : to encourage
the elders to use social media for support their work, sharing infor-
mation, comment, and acceptance and to make friends for building

new communities and networks.

Keywords: Social media / Quality of life / Elder
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