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Abstract

The purpose of this study is to find out the relationship
between hearing impaired, deaf, and normal hearing people’s
gratification and perception of the content of a weather forecast
program using a Thai sign language interpreter and captioning. A total
of 200 samples were used in the study. The findings revealed that
the captioning and Thai sign language interpreter were satisfactory
to the viewers of the program. There was a link found between
satisfaction with the weather program with captioning and Thai

sign language interpretation and assessment of the content. The
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results are consistent with the services offered to disabled and dis-
advantaged persons in order to get access to the television program,
as well as with the National Broadcasting and Telecommunications

Commission’s policies.

Keyword: gratification, perception, sign language interpreter, captioning
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