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Abstract

The objective of this research was to investigate elderly brand
engagement of Line application. Google form questionnaire which
adopted from consumer brand engagement scale was employed to
collect data from 400 Thai elderly brand engagement of Line appli-
cation.

The result indicated elderly strongly engaged Line applica-
tion and also presented there are strong positive correlation among
Dedication (emotional component), Vigor (behavioral component)
and Absorption (cognitive component). This research confirmed the
effective of CBE measurement for applications in marketing commu-

nication.

Keywords: Consumer brand engagement, Thai Elderly, Line application
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