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The Factors Affecting Gen Z in Twitter’s Information
A case study of high school students
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Abstract

The COVID-19 situation is currently having a significant impact
on people’s lives in society, including our daily lives where we now
require. This has led the majority in society to use social media more
frequently in their daily lives. Consequently, “The Factors Affecting
Gen Z in Twitter’s Information”. In order to drive the transformation
of the news distribution model and expand it to other media in order
to meet consumers in the future and to study the information format

that affects twitter news. This research is a double-blind study of a mix
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of quantitative one from a sample of 400 people with an online ques-
tionnaire module: Generation Z, ages 15 - 19 (class student high school)
and qualitative research using documented research, data record table
together with in-depth interview from 2 groups of research participants
who are 5 Generation Z and 2 Twitter influencers, a total of 7 people.
This research study results from both quantitative research and quali-
tative research as discussed are consistent in terms of data factors that
make people decide to use Twitter, information exposure behavior data,

as well as attitude towards using Twitter.

Keywords: population of generation Z / broadening the news and gen-

eral data / attitude toward media use / media use behavior / Twitter
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