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Abstract

This article was a qualitative research which analyzed the char-
acteristics and content of crisis communication delivered by the Prime
Minister Gen Prayuth Chan-O-Cha’s during the COVID-19 pandemic
and to find out in which extent the leader’s communication get inline
with the pandemic situation, social context and government policy
measures. The study focused on the PM’s statement broadcasted
through TV Pool of Thailand between March 1, 2020 and March 10,
2022, a total of 14 times and in-depth interviews with five public re-

lations professionals who have experiences in crisis communication.
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The principles of Crisis and Emergency Risk Communication (CERC)
recommended by the World Health Organization as main research
tool.

Findings indicated that Thai PM included few features of CERC
within his official messaging. “Medical research”, “Treatment infor-
mation”, and “Information referrals” were found less common in his
crisis communication. The most common CERC themes in the PM’s
message was “Basic information” followed by “Actions being taken”.
The findings also indicated that the communication of the country’s
leader during the COVID-19 pandemic in Thailand was more in line
with the government policy measures than the pandemic situation

and social context.

Keywords: leadership communication/ crisis communication/ COVID-19,

pandemic
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