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A Content Analysis of a University’'s Communication Campaign
and Word-of-Mouth Communications Among Facebook Users
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wazmsaagsuuuihndathngsuing Bl Weniin

Viriya Taecharungroj* 3581 taitizgalsati
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Abstract
The objectives of this research are to investigate the videos in
Mahidol University’s brand communication campaign, “The Cancer
Campaign” during June and July 2017, and to identify the types of
communications by the university and among the audience. This
research employed inductive content analysis to identify content
types from 36 videos, 299 comments, and 155 shares. The data were
collected in September 2017 from the ‘Mahidol Channel’ Facebook
page. The authors identified three types of videos, namely, ‘experts’,

‘patients’, and ‘participants’, and 17 types of comments and shares.
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From the findings, ‘answer and ‘question are the two most common
types of comment, whereas ‘approval’ is the most common type of
share. Although it is commonly known that social media allow users
to interact with one another, there is no thorough study on how users
communicate with one another on social media in the higher education
brand communications context. This research sheds light on this topic
by identifying various types of tertiary communication. In conclusion,
the authors suggested that HEIs ensure that their brand communica-

tions on social media are credible, relevant, clear, and vigilant.

Keywords: Higher education branding / Brand communications /

Brand campaign / Social media / Facebook / Content analysis
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Introduction

In the 21% century, higher education institutions (HEIs) have
become complex institutions that possess various roles, including
providing knowledge to students, enriching society, and being
financially sound. To perform all these roles while thriving in the
intensified global competition, a growing number of HEIs are adopting
the branding technique (Chapleo, 2015). Branding is an important part
of abusiness that aims to differentiate the business from the competition.
One of the prevalent forces that affects higher education branding
is the role of digital technology. Traditionally, HEIs have employed
many communication tools to brand and advertise their institutions,
such as prospectuses, advertising, publicity, public relations, sales
promotions, open days, international higher education exhibitions,
conventions, and direct mailing (Ivy, 2001). Although those traditional
tools are still important, people from newer generations are less
influenced by traditional promotional tools (Maringe, 2006). They are
technologically savvy and are immersed in a variety of social media
platforms, such as Facebook and Twitter (Rutter, Roper, & Lettice,
2016). In the business setting, social media can help organisations
strengthen customer relationships, identify opportunities, build trust,
and spread positive information through word-of-mouth (Ho, 2014;
Huang & Benyoucef, 2013). Therefore, HEls are now adjusting their
branding and advertising activities that involve digital or social media.
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Some studies in the past investigated the use of digital technology in
the branding efforts of HEIs, including studying the role of the websites
in building relationship (Klassen, 2002), the effectiveness of Twitter
in student recruitment (Rutter, Roper, et al., 2016), and the different
communication strategies on Facebook between universities in
Thailand and U.S. (Taecharungroj, 2017). Given the tremendous
impact of social media, existing research on higher education branding
of social media is still very limited. It is imperative for universities to
understand how they can communicate to the audience and how
the audience respond and engage with content. Such understanding
will allow universities to develop effective communication campaigns
on social media platforms.

One of the universities that has utilised social media platforms
to communicate and brand their institution is Mahidol University,
aleading university in Thailand according to Higher Education Times.
Mahidol University disseminates academic and practical content to the
public in Thailand and beyond through its online channel called the
‘Mahidol Channel’. The Mahidol Channel is one of the best practices
of brand communications by a university in Thailand; the channel
has received more than 100 million views on YouTube as of October
2018. In 2017, the Mahidol Channel launched a two-month ‘Cancer,
Fast Diagnosis, Curable’ campaign (The Cancer Campaign) that

aims to educate and motivate the public to live a healthier and more
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conscious lifestyle while promoting Mahidol University’s personnel and
research. The online campaign from June to July 2017 has achieved
some remarkable results. On Facebook, the Cancer Campaign
received more than 1.6 million views through its educational and
inspirational videos. The campaign also raised more than $10,000 for
cancer research funds for Mahidol University through the running event
under the same name. The event was organised on 30 July 2017 to
celebrate cancer survivors and to give hope to fellow patients. Lessons
from this online brand communication campaign would significantly
contribute to the body of knowledge on the higher education branding
domain. The first objective of this paper is to investigate the charac-
teristics of the content of the Cancer Campaign by Mahidol University.
The analysis of those contents can lead to practical implications for
universities that want to strengthen their brand. Furthermore, Facebook
is a dominant social media platform that enhances the word-of-mouth
communication among its users and creates virtual brand communities.
The word-of-mouth communications on social media platforms are
crucial for brands because they can lead to purchase intention (Jang,
Chang, & Chen, 2015), the possibility of product development (Cvijiki
& Michahelles, 2013), strengthened brand identity and community
(Segrave, Carson, & Merhout, 2011),and improved trustand commitment
(Kang, Tang, & Fiore, 2014). Therefore, the second objective of this
paper is to analyse the tertiary communications or the word-of-mouth

A 12 auun 2 NsNMAU - SUoIAU UsHT 2561



_ osansUINAAMEQSssiouruics

communications among Facebook users through shared messages

(shares) and comments on the campaign content.

Literature Review

Higher Education Brand Communication on Social Media Platforms

Branding in higher education provides further evidence on the
increasing transfer of business practices from the private sector to
HEls (Weeraas & Solbakk, 2009). Branding is conceived as a means
or a technique ‘to establish a product's name and to convey the
legitimacy, prestige and stability of the manufacturer’ (Chapleo, 2011).
Itis an attempt by an HEI to tell its stories. Successful branding helps
customers by simplifying decisions, reducing risk, providing emotional
reinforcement, and offering a sense of community (David, Leiter, &
Loch, 1999; Judson, Aurand, Gorchels, & Gordon, 2008). By not telling
the stories to the public, HEIs risk being overwhelmed by how others
choose to tell their stories (Judson et al., 2008). Therefore, HEls must
find the essence of who they are and what they stand for in terms
of values and characteristics. Subsequently, HEIs need to have a
holistic communication strategy that is precise, uniform, and consistent
in order to effectively communicate their brands to their audiences
(Weeraas & Solbakk, 2009). HEIs utilised a number of communication
tools to channel their voices, such as open days, the prospectus, the

website, social media, and so on (Rutter, Lettice, & Nadeau, 2016).
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Brand communications also includes types of communications that
are not official since they can also be done by other stakeholders.
Conversations and dialogues among HEI's stakeholders are examples
of brand communication activities that cannot be directly controlled
by HEls (Whisman, 2009).

HEI brand communications has substantially changed due
to the emergence of digital technology, especially the use of social
media. Social media is a combination of web 2.0 technology and
user-generated content (Kaplan & Haenlein, 2010). There are many
types of social media, including social networking websites, blogs,
microblogs, video-sharing websites, photosharing websites, and so
on (Mangold & Faulds, 2009). They are platforms that allow users
to create identities and relationships, engage in conversations,
form groups, share contents, and find other people (Kietzmann,
Hermkens, McCarthy, & Silvestre, 2011). Social media contributes
to brand communications in many ways; it can help organisations
strengthen relationships with stakeholders, build trust, facilitate positive
word-of-mouth communications, and strengthen brand identity and
community (Huang & Benyoucef, 2013; Kang et al., 2014, Segrave et
al., 2011). HEls are now increasingly incorporating social media into
their branding activities (Taecharungroj, 2017). However, a simple
social media presence by HEIs is not enough; they should actively
engage with social media to reap the full benefits (Constantinides &
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Zinck Stagno, 2011; Taecharungroj, 2017). Of all the existing social
media platforms, the most populous, effective, and possibly the most
chaotic is Facebook.

Facebook is currently the most popular social media platform.
As of June 2017, Facebook has 2 billion monthly active users, which
makes it the most populous social media platform (Constine, 2017).
Despite its high volume of access and use, Facebook has continued
to rapidly grow (Cvijikj & Michahelles, 2013; Ho, 2014). The average
user logs onto the site at least once a day and is active for 32 minutes
a day (Hansson, Wrangmo, & Solberg Sgilen, 2013). According to
previous market research, brands considered Facebook to be the
most attractive social media platform for marketing purposes (Cvijikj &
Michahelles, 2013). A previous study also shows that most Facebook
users clicked on a company’s page, representing an opportunity for
brands to engage with audiences (Hansson et al., 2013).

On Facebook, users can freely share information with other
people in their networks, making communications on this social
media platform work like word-of-mouth communications (Hansson et
al., 2013). Users can also become a member of a brand by clicking
‘like’ on a particular Facebook page created by a brand. Hence,
Facebook pages by brands serve as virtual brand communities that
can continuously build relationships with consumers and attract

new ones (Manthiou, Tang, & Bosselman, 2014). Brands can use

Un 12 auuA 2 nsniAW - suoAu Usod 2561




_ owsansUINAAMEQSssioutuics

their Facebook pages to share products, services, or organisational
information, communicate marketing messages, expand networks,
and receive feedback (Ho, 2014). Likewise, users can interact with
the Facebook page by posting content on the wall, commenting on
existing posts shared by the page’s administrator, expressing interest
by clicking the like or a reaction button or by sharing the post on
their profile wall (Cvijikj & Michahelles, 2013). Each of the actions
will appear on the news feed of other people in the user’'s network,
transforming the action into a word-of-mouth communication (Cvijikj
& Michahelles, 2013). As a consequence, brand communities are
strengthened on Facebook by communications between the brand
and audiences and communications among audiences (Ho, 2014).
Social media platforms (like Facebook) are effective tools to enhance
participation in brand communities (Kang et al., 2014); such
participation also increases the user’s brand trust and brand
identification (Ho, 2014). To fully benefit from using Facebook as a
branding tool, brands should analyse valuable information from their
audiences, such as reactions, feedback, and shared messages
(Hansson et al., 2013). Furthermore, not all feedback is positive, and
brands should take negative feedback seriously and properly respond

(Hansson et al., 2013).
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The Higher Education Brand Communication on Facebook

Framework

From previous literature, this current research adopted and
modified the corporate identity-corporate communication process
by Balmer and Gray (1999) so it would be relevant in the current
branding context. The Higher Education Brand Communication on
Facebook Framework (Figure 1) encapsulates the essential branding
constructs and brand communication activities on social media. The
process begins with the brand identity, which refers to the values,
purposes, strategies, culture, and structure of the HEIs. The two types
of communication that were initiated by the HEIs are primary and
secondary communications. Primary communications are the prod-
ucts, services, and behaviours of the staff of the HEIs that external
stakeholder’s experience. Contrarily, secondary communications are
the formal communications of the HEIs, such as advertising, public
relation activities, and other promotional tools. These two types of
communication reinforce one another and send messages to the
audiences. On Facebook, the audiences can take several actions
that generate word-of-mouth or tertiary communications, which can
be feedback to the HEIs or an influence over the opinions of other
audiences. The perceptions of the audiences with respect to the three
types of communications subsequently affect the brand image and

reputation of the HEIs. According to Balmer and Gray (1999), brand
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image is ‘the immediate mental picture that individuals or individual
stakeholder groups have of an organisation’, whereas brand reputation
is ‘a result of consistent performance reinforced by the three types
of communication’. Finally, the brand image and reputation can lead
to a competitive advantage of the HEI, which is a desirable outcome
of a branding process. Brand image and reputation also influence
tertiary communications by shaping how people talk about the brand.
Furthermore, brand image and reputation provide valuable feedbacks

to the HEI on how to manage its brand identity.

' '
. )
b ] PRIMARY AUDIENCES '
g COMMUNICATION 1
p Services & staff '
‘ '
H [ p BRAND
BRAND : COME TR o oot e IMAGE COMPETITIVE
IDENTITY 1 Earned media g AND ADVANTAGE
' A ' REPUTATION
'
SECONDARY 1
COMMUNICATION 4
> Paid & owned media AUDIENCES :

Figure 1 Higher Education Brand Communication on Facebook Framework, adapted
from Balmer and Gray (1999)

Facebook is a social media platform that helps facilitate all
types of brand communications. Brands can use Facebook pages to
conduct primary and secondary communications via posts. Audiences

who ‘like’ the page will be able to see the updates by the brands.
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When audiences see the posts, they can engage with the posts by
liking (or expressing a reaction), commenting, and/or sharing the
post. Those actions are the tertiary communications on Facebook
that will allow other people in their networks to see the message. This
paper investigates how Mahidol University uses online campaigns on

Facebook through various types of communication.

The Cancer Campaign of Mahidol University

Mahidol University is a research university in Thailand with
the intention to educate the public using its body of knowledge.
With its motto ‘Wisdom of the Land’, Mahidol University founded an
online channel called the ‘Mahidol Channel’ in 2013 to disseminate
academic knowledge, research, and other beneficial information to
the Thai public using the university’s personnel. The Mahidol Channel
positioned itself as an ‘edutainment variety of arts and science’ that
transforms academic information into content that the public can
easily access and understand (Mahidol Channel, 2017). The Mahidol
Channel used online platforms to broadcast its contents, including its
website (http://channel.mahidol.ac.th), the YouTube channel (https://
www.youtube.com/user/mahidolchannel), the Facebook page (https://
www.facebook.com/mahidolchannel), and its mobile applications on
iOS and Android. Through August 2017, the channel broadcasted

1,341 edutainment videos garnering up to combined 96 million views
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on YouTube and Facebook (Tanomkitti, 2017). In 2017, the Mahidol
Channel aims to reach 130 million views by planning to broadcast
more impactful content; therefore, itlaunched ‘The Cancer Campaign’
as one of its four main online campaigns in its fifth year (Tanomukitti,
2017). Mahidol University has a strong history and competency in
medicine and health sciences (Mahidol University, 2017); thus, the
Cancer Campaign is a communication activity that utilises competent
academic and medical staff of the university and their research for
the benefit of the public. It is the first comprehensive campaign on
its kind that warrant a thorough study.

The Cancer Campaign was a two-month online campaign in
June and July 2017. The target groups were (1) the people who do not
have cancer but seek prevention information and (2) people who were
diagnosed with cancer. The campaign broadcasted several types of
content such as (1) 31 question and answer (Q&A) short videos that
are approximately 1 to 2 minutes long, (2) 4 research and knowledge
videos that are approximately 5 minutes long, (3) a video shot during
the running event, and (4) 10 Facebook Live videos that allow
audiences to interact with cancer experts from Mahidol University.
The campaign ended with a running event on 30 July 2017 that invited
cancer patients who were cured of the disease to run with non-pa-

tients to inspire people to fight the disease and to raise awareness
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and money for Mahidol University’s cancer research. Without any
sponsored content, the contents of this campaign generated more than
1.6 million views on Facebook. The campaign also raised more than
$10,000 for Mahidol University’s cancer research. The investigation
into its contents and several types of communication on Facebook
would be beneficial for other HEIs that aim to strengthen their brand
and to effectively communicate on social media platforms. From
the Higher Education Brand Communication on Facebook Framework
(Figure 1), this current research posed the following three research
questions.

Research question 1. What are the types of content used by
Mahidol University in the Cancer Campaign on Mahidol Channel’s
Facebook page?

Research question 2: \What are the types of online feedback
(comments) users provided on Mahidol Channel’s Facebook page?

Research question 3: What are the types of message users
shared with the campaign’s content in their networks?

Thefirstresearch question explores the primary and secondary
communication initiated by Mahidol University. Both the second
and the third questions are the tertiary communications created by
the audiences who viewed the contents. The difference is that the

comments (the second question) are both the tertiary communication
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and the direct feedback to Mahidol University. Contrarily, the purpose
of the shared messages (the third question) is to spread the content

to other people in their networks.

Methodology

To study the communication activities by Mahidol University
for its cancer campaign, this research employs the content analysis
technique (Elo & Kyngés, 2008). This research uses the single case
study method (Baxter & Jack, 2008) because it is a unique campaign
and the first of its kind. Furthermore, a single case study can clearly
illustrate the comprehensive communications including primary,
secondary, and tertiary communications by the university and how they
are linked to one another. Mahidol University has a separate Facebook
page for the Mahidol Channel (www.facebook.com/mahidolchannel).
Although the Mahidol Channel disseminated content on various
platforms including Facebook, YouTube, and its own website, this study
analyses only the content on the Facebook page. The authors analysed
all the video contents of the Cancer Campaign. There were 36 total
videos. Regarding comments and shares, the authors analysed a
maximum of five comments and shared messages per video content.
In total, there are 299 comments analysed from 2,258 comments in
all videos. The sample size implies an acceptable +/- 7% precision
level where confidence level is 95% and P = .5 (Yamane, 1973).
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All content and data were collected in September 2017.

There are two approaches to content analysis, including
inductive and deductive content analysis. In this current research,
the authors used inductive content analysis, which is used when the
prior knowledge aboutthe phenomenon is insufficient or is fragmented
(Elo & Kyngas, 2008). Some existing literature studied digital content
broadcasted by universities (Chapleo, Carrillo Duran, & Castillo Diaz,
2011; Taecharungroj, 2017). Chapleo et al. (2011) summarised six
approaches of communications via universities” websites including
teaching and research, management, international projection, univer-
sities’ environment, innovation, and social responsibility. Likewise, the
study by Taecharungroj (2017) identified 12 types of content published
by universities on their Facebook pages including research, faculty,
curriculum, campus, students, alumni, industry, events, products,
image and reputation, announcements, and others. Despite the
previous studies on universities’ communications, no study has ex-
plored the word-of-mouth by users in social media platforms. In the
coding process, 40 messages were selected to test the inter-coder
reliability between the two coders. The inter-coder reliability has an
agreement of 90.2%, a Cohen’s Kappa of 0.89 and a Krippendorf's
Alpha of 0.89. The inter-coder reliability results on comments and
shared messages reveal a good level of agreement (Lombard, Sny-

der-Duch, & Bracken, 2002).
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Findings

In total, there were 36 videos posted under the Cancer
Campaign by Mahidol University. From the inductive content analysis,
the authors identified three types of content based on the main
person featured in the videos: experts, patients, and participants.
Table 1 shows the descriptions of the three content types and

descriptive statistics.

Table 1 Content type list and descriptive statistics of Mahidol Channel’s posts

avg. avg. avg.
Content type Description )
views shares comments

Experts The video shows the university's 31 44,087 889 69
personnel explaining factual information
to the audience. The video often includes
text, relevant images, computer graphics,
and/or video footage.
Patients The video tells the story of a cancer 4 24117 461 24
patient who has positive experiences with
the university's personnel or services. The
video emphasises emotions, research,
and the call to action for the audiences to
contribute to the cause.
Participants The video shows inspirational messages 1 9,962 42 10

from people at the event.

Experts content is overwhelmingly more common (31 out of
35 videos) than the other two types. The video typically shows the
university’s personnel explaining cancer-related information to the
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audience. The examples of the titles of the videos are ‘Single ladies and
breast cancer’, ‘Can you not get chemotherapy if you have cancer?’,
‘What's the difference between cancer, tumour, and cyst?’, and
‘How to detect Lymphoma by yourself'. All of the videos are in the
Thai language. This type of video uses a variety of techniques to
communicate, such as interviews, on-screen text, relevant images,
computer graphics, and video footage. The authors selected two
experts videos to detail. The first video was the most popular video in
the campaign entitled ‘What are the causes of cancer?’ As of September
2017, the video received 282,327 views, 7,971 shares, and 229
comments. The second video, ‘Can coffee enema prevent colon
cancer?’, has 22,238 views, 279 shares, and 12 comments, which are
close to the median values (20,499, 346, and 19, respectively). Therefore,
this video is a good representation of the videos in this campaign.
The ‘What are the causes of cancer?’ video starts with a silver
grey background with a large text that reads ‘What are the causes
of cancer?’ in Thai language (Figure 2). The text is in black with
an emphasis on the word ‘cancer’ in orange. Then, the video shows
a medical professor of Mahidol University explaining the causes of
cancer. During the explanation, the video used computer graphics
to make content easier to understand and more engaging. Computer
graphics were used when the explanation became more complex.

Forexample, the computer graphics assist the instructor’s explanation
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of how cancer cells in human bodies fight white blood cells. Attimes,
the video cut back to the instructor with on-screen text to emphasise
important points that read ‘avoid Carcinogenic’ and ‘keep yourself
healthy’. The video ends with a logo of the campaign and the logo
of the Mahidol Channel. The video lasts 1 minutes and 27 seconds,
and it has upbeat background music when the professor is not

speaking.
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Figure 2 ‘What are the causes of cancer?’ (source: facebook.com/mahidolchannel)
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Similarly, the second video (Figure 3), ‘Can coffee enema
prevent colon cancer?’, begins with a silver grey background and
a large text that reads ‘Can coffee enema prevent colon cancer?’
in Thai with an emphasis on ‘colon cancer’ in orange. The video
then shows the interview with a medical professor of Mahidol
University along with his credentials. Similar to the first video, texts
were used on top of the interview to emphasise important points.
In this video, it reads, ‘colon cleansing is used medically only when
necessary’. The professor went on to explain the importance of a
proper diet. Unlike the first video, this video uses video footage
of food to complement the explanation. At the end of the video,
the text that reads ‘no evidence was found that coffee enema
helps prevent colon cancer’ provides the answer to the question in

the video title. This video is 58 seconds long.
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Figure 3 ‘Can coffee enema prevent colon cancer?’ (source: facebook.com/
mahidolchannel)

The second type of content posted by Mahidol University
during the Cancer Campaign is the ‘patients’ video. This type
of video combines the story of patients and research done by
Mahidol University. The videos explain how research can improve
the well-being of cancer patients. There are four videos in this

category with 24,117 views, 461 shares, and 24 comments on
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average. An example of the patients content is a video entitled
‘Personalised chemotherapy’, which has a number of views,
shares, and comments close to the average values. This video
begins with a story of a cancer patient (Figure 4). He explained
the symptoms of a severe chemotherapy allergy he had in
2005. Then, the video showed footage of research activities at
Mahidol University with a voice-over from a medical professor.
The professor then explained how research on personalised
chemotherapy can reduce allergic reactions and improve the
well-being of patients. Next, the video shows footage of research
activities with text that reads ‘personalised chemotherapy’. To
explain complex procedures, the video used computer graphics
to complement the voice-over of the professor. This video is 2
minutes and 50 seconds long. This type of patients content is
considerably longer than the experts content since it covers the
detailed story of a patient and the research activities of Mahidol

University.
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Figure 4 ‘Personalised chemotherapy’ (source: facebook.com/mahidolchannel)

The last type of video posted by Mahidol University is a
participants video. There is only one video in this category. This video

shows the atmosphere of the running event organised by Mahidol
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University together with participant interviews. The video contains
several interviews of professors, celebrities, and patients at the event.
The purpose of this video is to mentally support cancer patients. For
example, a former cancer patient told the interviewer, ‘To cancer
patients undergoing treatment or chemotherapy, | want you to con-
tinue fighting. It will pass; time passes quickly [translated from Thai]'.
Another former cancer patient said in the interview ‘Participating in
this event is worthwhile; | have suffered from lymphoma for 10 years.
| want to give something back to the society [translated from Thai]'.
In this event, participants voluntarily donated money to the cancer
research fund.

To answer research questions 2 and 3, the authors collected
and coded comments and shared message (shares) from the 36
videos posted by Mahidol University. In total, the authors analysed
299 comments and 155 shares. From all the comments and shares,
the authors identified 17 types of content. Table 2 shows the types
of content, their descriptions, frequencies, and their proportions to
the total numbers. From the results, ‘answer’ is the most common
type of comment, with 54 comments or 18 percent of all comments.
Regarding shares, ‘approval’ is the most common type of share with
43 shares or 28 percent of all shares. The next section explains each
type of content with examples. All of the examples were translated

from Thai.
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Table 2 Content type list and descriptive statistics of comments and
shared messages

Content type  Description Comments % Sh:re %

Advice The message offers advice to other 17 6% 6 4%
people

Approval The message expresses a general 15 5% 43 28%
positive response to the video

Business The message promotes the user's own 5 2% 9 6%
business

Care/support  The message expresses a caring 17 6% 10 6%
attitude or support towards other
people.

Disapproval ~ The message expresses disapproval 6 2% 1 1%
towards the content

Experience The message describes the 42 14% 11 7%
experience of the user

Fear/grief The message expresses fear or grief 7 2% 10 6%

Gratefulness ~ The massage expresses gratitude 26 9% 4 3%
towards the video or the people in the
video

Humour The message expresses a humourous 9 3% 5 3%
remark

Question The message asks a follow-up 46 15% 4 3%
question

Answer The message answers the question 54 18% 0 0%

Rant The message expresses a negative 8 3% 0%
attitude towards something

Reinforcement The message persuades other people 0 0% 19 12%
or oneself to watch the content or
contribute to the cause

Repetition The message repeats the content of 0 0% 27 17%
the video

Request The message requests to share the 8 3% 0 0%
content

Tagging The message tags other people to 28 9% 4 3%
share the content.

Others Others 11 4% 2 1%

299 100 155 100%

Total %
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Facebook users post ‘advice’ content when they want to
offer benign advice to other users. For example, in a post entitled
‘Remove burnt meat, reduce cancer risk?’, a user offered an advice she
received from a medical doctor ‘If you ask a doctor, the doctor would
suggest that we eat boiled or steamed meat. The doctor suggested
eating vegetables. Food should be processed as little as possible.
Eat food that is easily digestible such as fish’. Users may also offer
advice when they share the video. On 8 June 2017, a user shared a
video called ‘Ovarian cancer vaccine’ with a message ‘Take a vaccine,
ladies. Gade [the user’'s name] also took one’.

‘Approval’ comments and shares are posted by users who
express a general positive response to the video’s content. Approvals
are the most common type of share. For example, a user shared a
video entitled ‘Cell therapy for cancer II' with a message ‘Would like
to be another supporter of this project’. Another example is a user
that shared a video entitled ‘Can a cancer patient eat meat?’ with a
message ‘New knowledge’ to other people in her network. Some users
also made ‘approval’ comments in the comment section of the video.
Frequent phrases are ‘this is interesting’ and ‘I'm offering support to
the doctor’.

The third type is ‘business’ content. Users who posted this type
of content utilise the Cancer Campaign as a platform to promote their

business. For example, on 7 August 2017, a user posted a comment
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‘Hello everyone, how is your health? Pae [the user's name] is taking
care of cancer patients and is managing diets to help improve patients’
health. | am willing to give advice to cure cancer without chemotherapy.
Contact line: papang12’. Another example is a user who shared a
video with a message ‘Losing few Baht [Thai currency] to prevent
is better than losing thousands to treat. Having food as medicine is
better than having medicine as food. For information about Sesamin
extract products and research findings by Dr. Prachya Kong Tawelert,
call 086-8295626 062-4453296. Lind id: wongtoi'.

‘Care/support’ comments and shares are posted by users who
want to express caring attitudes and support towards other people.
The main difference between this kind of content and ‘approval’ is that
‘approval’ comments are directed to the video or personnel within the
video. Conversely, ‘care/support comments and shares were directed
towards other users on Facebook. For example, a user shared a video
‘Ready for chemotherapy with these 8 items’ with a message ‘Cancer,
fast diagnosis, curable. I'm offering support to everyone’. Sometimes,
users comment with a Facebook sticker, such as a thumbs-up sticker,
to offer support to other users.

The opposite of ‘approval’ contentis ‘disapproval’ comments
and shares. Although there are very few ‘disapprovals’— 6 comments
and 1 share — some users expressed disapproval towards the video
content. In a video entitled ‘Can alkali water cure cancer?’, a user
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posted a comment ‘Nothing is certain. Do not believe what is right
or what is wrong from the experiment no matter who that person is
(a doctor or otherwise) because everyone has a habit of bragging
about his or her knowledge'.

‘Experience’ is the type of content whereby users describe
their personal experience to others. Oftentimes, cancer patients or
people who know cancer patients posted about his or her personal
experiences. Many non-patients also shared their personal experiences.
For example, a user shared a video about annual health check-ups
with a message ‘From the time | was 35 years old, | have had health
check-up every year without embarrassment. Annual health check-ups
made me see something wrong, which was removed right away. Itis
important when we get older’.

‘Fear/grief content is used by users to express fear or grief
towards cancer. In a video entitled ‘Ready for chemotherapy with
these 8 items’, a wife of a cancer patient wrote ‘Disheartened... my
husband completed radiotherapy but he refused to have chemotherapy.
It has been delayed for more than two months. I'm very distressed
and disheartened. | just want him to be fine and fight for me and for
our children’. Another example is a user who shared a content with a
message ‘Cancer. Feel upset just by hearing the name. Please don't

let it happen to anyone’.
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Many times, users expressed gratitude towards the video or
people in the video. This type of content is ‘gratefulness’. On 31 July
2017, a user shared a video content with a message ‘This is the story
of my daughter. I'm supporting other families to pull through. It will
take all the space in this wall to thank everyone and every organization
involved. Our family is indebted to this land’.

Sometimes, users posted ‘humour’ content that expresses a
humourous remark, although it is not very common, with 9 comments
and 5 shares. For example, in the video entitled ‘How to detect
Lymphoma by yourself’, an online celebrity ‘Kay’ demonstrated how to
detect Lymphoma using a variety of rubbing and pressing techniques.
A user subsequently shared the video with a message ‘... | am afraid
| cannotrub correctly. Could ‘Kay’ teach me how to doiit?’. Forcomments,
users sometimes used GIF animated images by Facebook to express
humourous remarks.

The next two types of comments and shares are ‘questions’
and ‘answers’. They are also the two most common types of comment.
Users often posted questions in the comment section of videos.
Usually, other users would make a comment answering a question.
Forexample, in avideo entitled ‘Is it possible to get an ovarian cancer
vaccine if | have had sex?’, a user asked a question ‘If | have never

had sex, can this vaccine prevent cancer? This disease is very scary’.
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Then, another user responded ‘Yes you can but it will be most effective
with women age below 26. You can get it if you are above 26 years
old. I got one when | was 28...

‘Rant’ is a content whereby users express a negative attitude
towards something or someone. The difference between ‘rant’ and
‘disapproval’ is that the negative attitude of ‘disapproval’ content is
directed towards the video content. Typically, ‘rant’ is a comment that
counters another user’s opinion.

‘Reinforcement’ and ‘repetition’ are types of content found
only in shares. Users shared a video with a ‘reinforcement’ message
to persuade other people to watch the video. For example, a user
wrote ‘Who need to test for liver cancer? Let's listen to good knowledge
by Professor Taweesak’ when she shared a video about liver cancer.
Another example is a user who wrote ‘Please watch + listen until
the end’” when she shared the ‘Can coffee enema prevent colon
cancer?’ video. Conversely, ‘repetition’ is a type of message in which
users simply repeat the content posted by Mahidol University.

Sometimes, users posted in the comment section to request
permission to share. This is referred to as a ‘request’ comment.
Contrarily, some users use a Facebook feature to tag other users.
These types of comments and shares are categorised as ‘tagging’.

Users who are tagged will be notified by Facebook. Hence, the video
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content is directed towards particular people, unlike normal shared
messages that were distributed indiscriminately to people in
networks. Finally, ‘others’ are comments and shares which cannot be
categorised in any type of content. They are general opinions or

irrelevant messages posted by users.

Discussion and conclusion

Research implications

This current research found that Mahidol University, through
its Cancer Campaign on its online Mahidol Channel, posted three
types of video content: experts, patients, and participants. The find-
ings show that on Facebook, the primary and secondary communi-
cations by the brand are intertwined. Social media platforms allow
the personnel (primary communication) to have a voice through a
formal communication channel (secondary communication), which
in this case is a Facebook page. Meanwhile, unlike traditional formal
communication channels, social media platforms enable the university
to add an authentic human touch to formal communications through
the inclusion of the university’s personnel and facilities. Although it is
commonly known that social media allow users to interact with one
another (Mangold & Faulds, 2009), there is no thorough study of how
users communicate with one another on social media in the higher
education brand communications context. This research shed light
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on this topic. The findings show that there are 17 types of comments
and shares posted by users. Another novel finding of this research
is the difference between types of comments and types of shares.
Some types of content are common in both comments and shares,
such as ‘care/support’, ‘approval’, and ‘experience’. Some types
are more prevalent in comments such as ‘question’ and ‘answer’.
Contrarily, ‘reinforcement’ and ‘repetition’ types were only found in shares.

Another insight from this research is a better understanding
of how the perceptions of audiences from the three types of commu-
nication affect brand image. Although it is well theorised that brand
communications affect brand image and reputation (Abratt & Kleyn,
2012; Alessandri, Yang, & Kinsey, 2006; Arpan, Raney, & Zivnuska,
2003; Balmer & Gray, 1999; Chapleo et al., 2011; Martinez & De
Chernatony, 2004), a deep exploration of the perception towards
brand communications is limited. From the availability of explicit
responses by users in the form of comments and shares on Facebook,
this research described various reactions that could shape brand
image and reputation. Some types of content are inherently positive,
such as ‘approval’, ‘gratefulness’, ‘reinforcement’, and ‘repetition’.
These types of responses can subsequently lead to an improvement
of the brand image and reputation. Conversely, ‘disapproval’ of the
content posted by the university might lead to image and reputation

deterioration if they are not well managed. Although this research
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does not investigate the relationship between responses and brand
image formation, it opens up a new possibility to explore this issue

in future research

Practical implications

Be credible: Chapleo (2011) stated that HEIs need to em-
phasise unique selling points in order to improve its reputation. The
success of the Cancer Campaign by Mahidol University comes from
the ability to leverage the medical competence of the university. The
most common type of content broadcasted in this campaign is the
experts content which features the medical experts in the university.
As a result, less than 2 percent of comments and shares explicitly
‘disapproved’ of the content posted by the university. Based on the
framework in Figure 1, the university needs to discover its identity
before communicating its brand in order to make its brand communi-
cation strategy precise, uniform, and consistent (Weeraas & Solbakk,
2009).

Be relevant: A mutually beneficial relationship created
between a brand and its stakeholders is the key to branding (Curtis,
Abratt, & Minor, 2009). The Cancer Campaign by Mahidol University
represents a brand communication campaign that targets a social
issue that concerns a large number of people. Examples of highly
relevant communications are the patient videos which tell the stories
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of cancer patients. These videos explain the struggles and hopes
that resonate well with the general public. As a result, the campaign
garnered millions of views and thousands of responses from the
public. Therefore, after discovering its brand identity, HEIs need to
explore the issues that are relevant to their stakeholders. Then, the
brand communication campaign can be employed to bridge what
the HEI can do and what the stakeholders want.

Be clear: Facebook is by far the most populous social media
platform (Constine, 2017). It presents both abundant opportunities and
overwhelming competition for audience’s attention. A simple presence
of social media platforms is not enough. HEIs need to understand how
to engage audiences (Constantinides & Zinck Stagno, 2011). The
content posted by Mahidol University has many characteristics from
which other HEIs can learn. For example, ‘experts’ videos typically
last no longer than 2 minutes. The two sample videos are 87 and
58 seconds in length. Short videos keep audiences focused. These
videos also use simple language and visual techniques such as on-
screen text, computer graphics, and video footage to ensure clarity
to the audience.

Be vigilant: Despite the good intentions and beneficial content
by the university, there are still negative and unintended comments
from the Facebook users due to the uncontrollable nature of social

media platforms (Mangold & Faulds, 2009). Examples of negative
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or unintended comments are ‘disapproval’, ‘rant’, and ‘business’
comments and shared messages. There are several ways to respond
to such feedbacks effectively including censorship or deletion,
appropriate responses, and avoidance (Dekay, 2012). Dekay (2012)
suggested organisations to focus on “fun” or harmless content to
reduce the number of negative comments. Universities have to set

up appropriate policies to deal with these feedbacks.

Limitations and future research

Despite its contributions, this research has few notable
limitations. First, this research is a single case study on a brand
communication campaign by Mahidol University. Hence, the authors
only identified three types of content posted by the university. A more
comprehensive study of brand communications over a longer period
would detect more types of videos. As a result, although this research
found a wide range of types of comments and shares, it is possible
to identity more types of responses if the audience watched other
types of videos. Culture is another limitation of this research, since
all of the content studied was in the Thai language. All university’s
personnel and audience are also Thai, which might have an effect on
types of content. Studies on people from different cultures might yield

different results. Finally, an investigation on the relationships among
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each type of communication can be beneficial, e.g. relationships
between each type of primary communications and the types of

word-of-mouth communications.
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Abstract

The purpose of this study is four-fold: (1) to examine the
participants’ learning behavior with respect to the cartoons’ museum,
(2)toexplore the design ofthe cartoons’ museum based onthe principles
of informal learning, (3) examine the elements of the exhibition set in
the cartoons’ museum, and (4) to investigate location aspects of the
cartoons’ museum.

The research participants included two major groups. The
first group (N=23) were the experts in media, education, museum
design, and museum exhibitions, and cartoon professionals, along
with those collecting cartoons and organizing cartoon exhibitions,
all of whom were selected through a purposive sampling method.
The data collected from this group were obtained by interviews and
qualitatively analyzed. The second group of the participants (N=426)
recruited by the multistage sampling method included two sub-groups:
the youth (7-24 years old), and general public with their age over
25 years, studying or working in Bangkok. The data with this group
were collected through a survey and quantitatively analyzed through
descriptive statistics.

Four major findings were found. First, the major target groups
for the cartoons’” museum were the youth, their families, and the
general public, and the minor target group included the academics,

researchers, cartoon professionals. With respect to their learning
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behavior, the youth, as the major target group, expressed their learning
style with inquisitive learning, first-hand experiences, whereas the
adults were found to prefer learning through the in-depth-study-then-
practice learning. Second, the cartoons’ museum should incorporate
several sectors regulating the museum’s policy of learning goals with
knowledge, enjoyment, and liveliness, and responsible for providing
services, researching, offering training courses, creating neo-industries,
promoting life-long education, and organizing the events that foster
the cartoons’ museum as the national museum with cultural heritage.
Third, the elements of the exhibitions set in the cartoons’ museum
included permanent exhibition, temporarily circulated exhibition,
activities, and libraries. Fourth, the location aspects of the cartoons’
museum could be the use of the museum available, and a newly
constructed museum. The selected one should be convenient for
commuting and spacious enough for the museum’s exhibitions and

activities to be arranged.

Keywords: Cartoon / Museum / Bangkok Metropolitan

A 12 auun 2 NsNMAU - SUoIAU UsHT 2561



_ osansUINAAMEQSssiouruics

ANl usAzANNAIAYURINNSIAY
P & o = o A =
nfguilunmansrisidunwdsu nwanedu Ineenailives
= A A v al o [<1 d‘l QI qg/j ' o a
nnikgg vseinnsTesmasiuiiuigesa TnawsniEuiunifaudng
Auuunszane Tnandululsswelng Tfnanuiialutl w.a. 2544
Tufrasianszumaniianszaangnaniiegia Fnnain 6 Anseay
wezienfuatnannuAatzns@sunmdeuazlflismndns ulamdn
Cartoon flunneneisn “nnda” Minulug piiaziluninwdanisiiies
uaztiluileng dnmilszney wazin WL e TuNININY a1
4 d . do S F
[Fa9unazeedng) w7 NAnULaINIAINITILAR uaTTinTLNE e
18418 aunseriailulienannizes sondauuinanmans lugdea w.a.
A PPN ] e = o :;
2518 Dalfiniluganasuiinigulnguasinnuauimamasainiy
aunszvianegAniin Tl w.a. 2547 e awludl we. 2549
Hinanszuanuiauniiauainstslssmannauin i inwasd
n3pulvesielfudaianass tfaquiuinigu lainsiamnauaianm
siogan liluAelugluuudu wu welludi iy nipuuuiiens uay
Wuneuninldauuans Wudiu nifpuasnalidniuisdalzuay
Fausssn Nudazdiantinan lilaidnnlseasdine i dndu
% =l al al o A a v = =®
AoideuAnnd Uszaadsedu nailies n1siEen vizanisfne
o o = & A e A N
AmFulunianisdeansiis nniaunedilude vsalAsadie
' dl dl ¥ v Aa a 1 a v
atsutlarasuyslunisdeansfioanniassaidvanasani ey
srAULAAR WazdAIANNNNgR e lTivisensunidi AnuAna3 eI
LazAuaWINIg Astiunipuasnaduiludenilandeuasianisdanan

[

wazWmuINITansunl ApRy LashdAyAenilifiiaanu@n

77

Un 12 auuA 2 nsniAW - suoAu Usod 2561



_ owsansUINAAMEQSssioutuics

SEndieased fRumnme fenuguenuseuliunmeinlauaziinu
AT RARAAUAINRAIANINBN TN

ugnaniu mi’mﬂuﬁmmgﬂﬁuﬁunﬂﬂﬂuﬁqmuﬁw{iLuﬁif?mﬁﬂ
aunseviedvn wanedsznalulanaeldlinudfyiunsquiag
wmpasanang Adlfimafusmusn azaususisziumayang Tlau
nsviaisenulneRniedaiu susan uasdauandluguuesdies
mzuqmum:ﬁwxﬁuﬁﬁﬁﬁmeﬁmz'ﬁzﬁﬁﬁmuaﬁﬂﬂimﬂiéﬁﬁmﬁ%@ N
idsnatiuayuliiiinnsdnnisBaunisaeunifguluaantiunisfnem
atin9a395s uazfadmiguiluniislummmgRaginsassdiduduin
mﬁwuﬁiiu‘ﬁdmﬂﬂiﬂﬂ“ﬂﬂﬁzmﬂr;mj LL@zﬁEw%wwi@émuluﬁqm

1 2
o

Frampmniguuwiadatlziasdmuasss uazuaenlilunns
fnemanuananEzesnasine santsiaudiius IndTaiudernuas
AHENAWTLE AW N3t Taeaniz uaniudANANRLS InA
TN FUNININEIzANAs NI LA Aunusssuun e
165 wazdinladny doug lwnRouusiinunisdudaniinuludesnun

Y K o A o o % v &Y I o K o v
win AsdniAumssaneaiunfdpuludtdnfosiuiuawinliinig
Apfiuazanniinususissiumeyana llauiessiuesdnaog gl
WULTIDITDNANA BARUNEIME WseRNaAW duiutlszinalngls
Anaivavansumnineniadszmy esdnmmnedenn n1aFgusla
NINUNERIAINIIANNTATLAYUALET DL 1A

= = %o v @

Waglulanianngannumuestisunisdsenialiduiles

= [ "

o A = = A4 dl a o 09; a
nilsdalan ﬂ?ﬁ‘ﬂﬂﬂqiﬂﬁ‘ﬂﬂ’}ﬁ‘ﬂﬂ‘]:ﬁ'ﬁﬁl"ll‘ﬂﬂ;l}@LW@LG]?EIN'QWF]\‘]WWﬁﬂm"VI

A 12 auun 2 NsNMAU - SUoIAU UsHT 2561



_ osansUINAAMEQSssiouruics

e A A, T o : o
nipuiasidaulunadiudeniununlunisaiuayunisaumiade
gastlsvmaungannamuasiazau e iiasnausielUdanniamil

2. IgiszasAraIngIas
mﬁ@“&‘lmqmﬁmﬁfqﬁﬁﬁﬁm%ﬂﬁ@ﬂmﬁffmqﬂizmﬁLﬁlﬂ
Anen (1) nandhvaneuasngAnssunisEag luniaiuesinagau (2)
LUIAAMANNRANULLIWNSATUIINN S UANILINNIBEERNa et
(3) ﬂﬁ"ﬂ‘i_lLﬁlﬂﬁ’mmmﬁﬂ?Zﬂ@ﬂﬁ%ﬁ‘ﬁ‘ﬂﬂ’]ﬁ‘ﬁﬁﬁﬁ/msﬁﬂ’]ﬁ(@u (4) AEUasLTR

ADUNTINNNZANTBIRINEA TN F6]

3. szillaLAEN1sIaY
M3RAETIUNNIIRE LLILNANNAUIZ NN FIRLTNA DN W

waznIFNeTENI Insngusnetillsznausiog NENENIIR IR

NATN12ANUAD/ NNIANET FANUNITAANLLLLALSALRASAN ST TUT
~

WEEINmNTY WTBTNATIINFIUNTAUN HIILTINUATAANITUAAINELY

PR

g &

-

dl Ve @ vala -
UNIIRY L@@ﬂﬂqmm@mﬁm&mummq I@ﬂLﬂuaWﬂJﬂﬁ:ﬁ@Uﬂq?m

S D

Nedissnufuinaiusiuaznisdanisuansuazfnuninu 10 1

B

auli) Auwau 23 A udeyalaanisduniwnd uasdnaziiiiaya

u

TaENINssUNNALANZ NaNIANUATIENATY B 7-24 1] Nagjly

u

NIUNNNUIUAT gNFBENILLLVANE TURBYW AU 426 AL LTLTRYA
=

TpansuanuuuaeUnNuazammsitiayalng liatiArnsetay ARAE

LL@S?NI'JLLLﬁEI\‘i WUNIATIU

Un 12 auuA 2 nsniAW - suoAu Usod 2561



_ owsansUINAAMEQSssioutuics

4. NANT5IAE

mﬁ@”ﬂ‘ﬁfmﬁwLmuﬂmmﬁf«?ﬂmm“mqﬂ?xmﬁﬁqﬁ

4.1.1 ngui e reaiNa TN 51 AInnnsdunwaing
Ensannigszydngui vsnevanaesivivainmiAgslsznaufaengs
Elwinne 2 ngu e ngudihvsnaudn THun 1in e Asauais uay
Usznaialy dounguilhmsnasesliun sindennng dnase dndsdn
NIFAU AIUNANITIFENTNLTHINLAN WNBTUTIN TN AULAN
LN Iuizﬁ“umn'ﬁlqm (X = 4.57) 7098931 A TnATnTw Wdnid
n5au (X = 4.42) filsznaunnsgsianideu (X =4.35) HANMANNE
anluseANnn Aa ﬂ?%‘ﬁﬂ‘ﬁuﬂ:ﬁ@u%ﬁl/dlﬂ (X = 4.16) ATAUATY (X =
4.11) wazinda1nng dnaae (X = 3.84)

4.1.2 WWIRAMANNIBNULLIWNEATWIINNFHW ANKANTANTEN
NANEMIARANLLN NsaanUULARS I TEW ArsHNT i uWIAA
Tudusiner sl (1) Frunasiiuuasiidneosiundmsildou
éqmmwmmmﬁﬂmﬁmmmzamm?g AT TNATITNNNTRU
ynag1ng muﬁqﬁqLmuﬁmmnmﬂﬂizmsﬁmmzﬂ@;uEﬂwma
Sanfutnuuauuane Adeviad Tnadiupnandudass sefiedass
Tneldf inenauenitiszaunnsad favsdungy uasilnndlu
ﬁf‘mmmﬁﬁﬁﬁmsﬁlﬂuﬁjﬁmﬁmmﬂ,ﬁl@lﬁLﬁmmmﬂ@'mrﬁq {n13vn
meldlaanafusdnsuiligainiesieimmassunisddauion
ufenmnagliannisdiuil msdaRanssu nisdszan n1edn
auIN NI wheRuETiezan FINTNNNTANLAYWAINMLENN UGN 7

Nendes (2) funlaunewesiivasineinfau msiuanuAngs s

A 12 auun 2 NsNMAU - SUoIAU UsHT 2561



_ osansUINAAMEQSssiouruics

nsliiannas AnuaunauuiansTon naanauaitulnaunnguiin
wng MIElALTNANTDINIWALNALETNULA RN T NN TR U
e n9a31aamuAn N9asatlszlemt naamaunI9as AT IRA9E
EduLsymanazsjeannifluiinasinusin feuseauas Huguenans
o o ¥ v dl 1 Y a o
ga9n 3R Taung (3) Aruunuvmuiing TaagelitEnimnisdn
tinssenisuaziiesann nsdansuamaive liiassiiniswaenlun
Aala ' o Szdld ! dl b4 a ¥ oa v A
uazdaae sonduinidaunendes anh annainas annaNtinde
annfunisAnevaliifanszuanaslinanseny N1IBLaTANE
nsau inamanies hlgnisuananunifgunmnnzaniungudlvune
NNIARALTHNAHAR T FIUNFTFUNTAUNIN N1TA51NA99A
gRaNIgN v NIRUATNNIANENFAATIAKIWNNTAW UaEN199n
Aanssnaw| Minasdesatniatlesailanenaaniivll daunaniside
a 1 o a o K v yaa [ 'S ' = a
@atfFunnunugn iinsawainAnefiaantg T usin Spuiuwan
NenfuAmNaynauu anlaluszAunnfgn (X= 4.71) 999891178
TPNNARATINAIIA AUAUINNT (X =4.68) ANNNTIRTIN (X =4.61)
dauannfiasns Tuseaunnn Ae AnsisinSguasianaiiuine
(X = 4.18) (4) AMUNIAAULNAIUNUT (Zone) AINHANNIANHINGN
ENSIATUINLIFN AKTHNNIIAULNAIUTIBNN T UARS NLsznatifioe AN
Tun99mTMesANNIN TS Ineuazsinalsyma finsaye fiasiae fing
AANANIINELINITNLNURANS fieaaanmeuns aunanssurianielu
BIANTUATNANHAY KATAIUIBINIIENUIEAINAZALN Usznaupas
goutszmnduniug doudmiunisduaindeyasne fesamisuas
dl dll 2 dl = U 09/ 2 o a a
LATBNAN TaNTNEUDNIZAN 10911 A1UABATD TiaennaulesAatiy

Un 12 auuA 2 nsniAW - suoAu Usod 2561



_ owsansUINAAMEQSssioutuics

° o %

fiagtlsean AvinnnsesaNIANTN@EuNITAN anaNgilsznaunig
Frurnemilidauazdaniinu uanantiiunneuen AITNNIIARLNg
WaUANNEA (Landmark) NaaaaNaula i fauanadtyanenines
aa o s dld =< ] a v a

WiNas et (Mascot) NiAuanla Aegaruaunla 4aunanIsmaeEs
1B dnBeuwainAnendesnsliinisdnusadainensEen

o 6

Wissinuginninu TuszAunnign Ae nnednlidfesananweuns

2apnt®

m’?mﬂu (X=4.39) 2R9AINIAD m'faul,mmmﬁfmuuim (X=4.35) ﬁ@mum
N5RU (X = 4.28) fiaaaunngl/ auianssu (X = 4.27) daunneie
WUNUINIT (X = 4.26 ) dounanen fausnadssma (X = 4.23) uay
fianudiaanslussiunnn Ae dausivineRudaiisran (X = 3.90)
(5) NM33AAAL (Flow) lTunstiiauesesdiusne] neluiinasioud
NNEAL ANNANIIANEINANENTIAMUENLIN NN1IIAUNTIANTS
0127A25EI NI AGIFLULLINNTIAN GRS 138 TIlduamIuNTaLIIAN
(Time frame) &aUNITANNIUNWARLUAZTNALDANNINTEAATYAIN
UsifufiaanAdadriuinisdnisning daunanisasedaBunnmy
41 dnBauAInANHARINT HIRINNIIALAAITINTTANTANNT AN DY
gasnaaniadlaeueniulingsAnisnnsfen sl Auasiannng
ngulne luszianniign (X = 4.41) waznsqusineszne luszsu
WIN (X = 4.22) @aulNgIANIIUNWIRLY feennslitinaueiiionn
Lﬁtl’)ﬁ/‘i_lﬂ’]ﬁ(@]u/ ﬁQﬂﬁ§@uLQWﬁz§@q (X=4.32) 799091 ABLAAINAINT
unnfguiulud/asinaawinmauindnen (X = 4.29) uazilsed6/ dng

Desitn@eu luszsunn (X = 4.16)

A 12 auun 2 NsNMAU - SUoIAU UsHT 2561



_ osansUINAAMEQSssiouruics

4.1.3 m@‘uL"f:@mﬁmmﬁﬂ@zﬂ@uﬁwa?mmiﬁﬁﬁﬁmf*ﬁmﬁ?rﬂu
AINKANNIANHINGHENIIATUENLI nsauiiavnluiinssdnisanag
fewludaunsniidndty ‘Emﬂu’f‘f@mmilﬁlm%]fmﬁuﬁmmmﬂmm%@u
Tneananatslaqiiulneilsznaudian qanlianisgulne nnsidadg
Nesfnein@aun L wasingsAnIIuyudey ATENIEIALS
Lf:famﬁmmﬂ?@’mﬁuﬁmi'g‘ﬂmm’mu@uﬂﬁﬂﬂﬂmu‘ﬁﬂmmqiwi’m"]
‘Emﬂm@Lﬂwf:@mﬁLﬁm%mﬁumi?mﬂm wsesnLlszmasInDanng
\Huniuaniasuaesingauiuluiiseanniunisdng dounng
AANANITUF) paianaidenlaeiuilevnesinssanisanasuaz
mwﬁﬂuImmwﬁmiﬁﬁqmﬂluLLazﬂWﬂuﬂﬂﬁﬁﬁﬁmeﬁ LLmﬁgﬂLmuﬁ
wanviane Liu N13isznam nsaeu Meeusuiiel])Rn1g nsudenay
oy Nedm@nwn daunaniFaeidBunnudn WnizawsinAne
Faansliiniesauansiinesrnisnnng AeafudssSRuasimuns
nsgulng GmeTumnﬁzgm (X = 4.41) uazn3nusnedszma Tuszay
NN (X = 4.22) @uTNIIANIIUNUILY Saans i e Aeni
N3 [?TQﬂﬁﬁ?m”umwwzﬁ;mslua‘zﬁumnﬁqm (X = 4.32) 99989HAD
nansnasinnniugulul/adasawsinGauindnen (X = 4.29)
Aau93n9dnnanssnfiaansliiinsdnnassunisae ausNmalia
N199031/ s2UNeB/ FBN19ATINNTAU (X = 4.46) TA9AINNAD N19IA
mAnaNT3RUng/ Wnana (X = 4.45) ngtlsznoanw/ wianafe
(X = 4.40) nMzauniUUn@ew Aatl AuAY wandudoyiuniinu

(X = 4.36) waznsutsdumauTymneiun e (X= 4.12)

Un 12 auuA 2 nsniAW - suoAu Usod 2561




_ owsansUINAAMEQSssioutuics

e A an o IS IS
4.1.4 ARANLARADTUNVIUNIZANTAINNENUTNITAU ANNA

nsAnEnguinsanmmnLdn 3 2 uuedn Ae nmsldisnuiines
wEvdanslianuiilu us IZ%’W’]ELIWS AYTRANAZAIN TUNNTIAY
4 e fesdviunnadaussauasianssurianieluas
MEuananAseEssialins NN IR wad T LN
ABATOEUR AIUNANTINETLFTH LN BN BewsinAnEfiaenng 1
’&ﬂﬁu‘ﬁﬁ’;\‘]ﬁﬁﬁﬁm"ﬁﬂWﬁr‘@juﬂ%‘ﬂu@ﬂﬁuﬁﬁﬁﬂ’ﬁﬁuuﬁﬂNLﬁW/I’N@%@Qﬂ
"lmtzﬁumnﬁqm (X = 4.47) TulReanad LA UAANTIY (X =
4.42) Lﬂummuﬁﬁmmialﬁaﬁmiﬁgﬂma?”Lriﬁ (X = 4.39) Fhianuiin
ﬁmmLﬂumﬂzﬁ"ﬂmﬁﬁ@g’LL&’QﬁWWﬂ?ﬁJﬂ@ﬂW (X = 4.22) {luanu
fleglnfuvasamniideniigu (X = 4.12) wanfuanuiinfiduo
Fllainnn (X= 3.94)

5.801918Man15998
a o :/j a a al dl ] o
AMNUAITENITIAUNNLAZ T TN R U szl Und Aty ez
1 o dy
1indulanatl
5. 1ﬂ@mLﬂwmmLL@”wqmm@ummﬂm Imﬂmmﬁﬂﬂm@ﬂm
mmmmﬁuﬁmammwmqmmmauLﬁmLL@ ENTULNTIn el

[

ﬂ'ﬁ’?ﬂ@”lﬂﬂ.lﬂ‘].lﬂ@aﬂmﬂ LEINTULAZATALIATY ‘Vi?@ ﬂ;llﬂﬂﬂ?‘ﬂﬂmuﬂ@‘ll

o

6

Wnnneusn nguilvinnesesesiiissiuginfguadsihy dndenng
v Aa o v a = 'S :/j d”dll 'Y | a r:i Qi ¥ o

Un3de dndTawnnigu ivtilesainniiguiiudaningadesiuau
nwwenndt uaznfsuludenianumsnzasiudnunnang g

TranipuanunsonauauesdnEiznIsFeuirendn1fin Wasan

Un 12 auuA 2 nsniAW - suoAu Usd 2561



_ osansUINAAMEQSssiouruics

mﬁ?mﬁmﬂuﬁmﬂzﬁmmm?ﬂﬂmﬂﬁLﬁﬂﬁ*ﬂufg?t,l,mﬁﬂmﬁ@mﬁ"mm
pinee] iy sannedldduiunstninwedudadls nsian1dly
NMa9ANATLAZRRLININNENINILAZARR YOS ENduTmNuAn
SEuASATA AR ANNIT0ATNANINFTANNBEUTEIUNNAA A
AABAAUNITNAUIANNAAIANIE19UTEY Y ILATAINAAIANTY
ansund (5390 laeaw 2551) uﬂﬂ@ﬂﬂfulﬁﬂﬁ%@'mm§mﬂuuémuﬁm
mmLwammaumuﬁiﬁmm’gﬁw (&m 1A wans 2530) wazsaN
damfpudaihideiiinlininifamsfuiuazBeugilenitessine
TnelBiuazannsaienilfmnEandraumide iz winaz s
AnsANHARAHNITIRnANEN AU LAz ARRTa A LTy
InellBdng (www.cartoonthai2500.co.cc) aziiisbAanDausiNNas et
nsauazinguid g fusnsnafulnsianzanuuansnessing
8l Lu;ima“ﬁ'ﬁmwmu‘ha"fmﬁVuLL@:ﬂﬂisjmﬂﬁmumiaﬂﬁlmrﬁ“um%@u
geangui e iR wsin fguasidiataanund e ol
ﬁluj ffingu i vanereudinedn e uﬂﬂmnfumiﬁﬂ@jwﬂmmﬂ
uﬁﬂm@qﬁﬁﬁﬁmsﬁm%@mﬂmﬁﬂLL@:Lmqsﬁufuﬁﬂﬁﬁﬂﬂm‘@qﬁlﬂu
HlunfesRumandsifisfnmanrudninidunafiudiuges
nandvnneaesisinsinniaullfos

5.2 LUIRAYANNNIRRNUULNNEWTINNFRW AgLunisn il
aoidunmaimeluuazaeuendszna TaanAamelulszmeii
mﬂﬁmméﬁﬁmﬁumiﬁz@'quéqmmmifmmuu?@mﬁm‘@fmvﬂmﬂ
§5 nAeNTY TN INNEEW 1N3TIN13 FuLRiINaINMA

dszarunazngnilnung taafingamnuiuaaunioasuuan

Un 12 auuA 2 nsniAW - suoAu Usod 2561



_ owsansUINAAMEQSssioutuics

aNAuiIMUALLING Adeviad asArN lunisa i uazEAN
Thunanefierdnedass sife fedas ST i TR ala e T L AR N
UssmATiEin AT e NN BvnssAnns s AnmiEAna
dinudauaseioiu iy RNSATUTIN S LW AN (Kyoto Interna-
tional Manga Museum) ﬂ@zmmjﬂuﬁLﬁmmnmmﬁmﬂ’mmzmm
snuflevesrnadlesigesnslifing Tnaifhilasannsiussminadies
I UNINe AR TnENe wWaRRUesANE T AaAI NI
HanAig-enau (Public-Private-Partnership :PPP) fienTudinan
Sausnfiunemsliineansnsni Tnaideadientnduifamnaniud

Y oa o

Tunnsnassienus dausmnanenaenenlnaanzfugiBnsannis
LATANTUNIG FaNDNNNRAEREN s ANFuAT N AN (www.
kyotomm.jp/english) Hatssusin 3w ingatadinsinaganiuly
nauindaunW e uatsslsrleml esdnsvianady enau
anunN9ANEFNe uavgNTu Slazne LR eALARN ALAzaiLaYY
npulng douniAnieuanilszmAtuAYIiNIIEII9ANANANTE
1 A v aan o o o 1 dl dl PR 4

poaNdanuRRsineinulussialssmaienazlfiainsnans
LA = : 2 > P - oy o

auile uaniasu doamaaszunsiulaganiz lusnuessaasines
AUATN137 (Know how) TuEe9984n1990La s A1 AN S At
FABAAUNITLANIIALWIRY 1TaABIAUTLINIIAALANY Teazyinlif
wnssineinnfguliifanssu visatingsanianyuRene LiinRas ol

=

dl A aaa A =2 9 v Y v
Ansmaaulm ‘Mﬁ"ﬂﬂﬁj’mﬁjfﬁLL@S@WNW?G@QQ@@J?NLﬂ’]ﬁN’]EIIﬂL‘I.I"mW

[N TNAN A T RLIN9FR LAY

A 12 auun 2 NsNMAU - SUoIAU UsHT 2561



_ osansUINAAMEQSssiouruics

ANULNUMUTN N TRIRNEAUTINNFU AMNHANNIIALTINLG
AunumutihindAty Aa nasliidsnisinaninet n1sdntingsdnis
UazHindaNm N1IIStLAZANEINNFEW NNIANBLITHINANARE Tt DY
AunNFUNNANIN NM9a3NaTIAgaanIs g n1sdaaiNnIg
= aa o a A o o A
Anmnaendon uaznisaananssy Tnedaduduumunuiinas
wannIeAiunIRNaailaesinlUNfedn 13l asnrdesiugans

1 1
= |

1099 (2541) Ainanaan Asinmany W ldanundwiudnuans
= e~ i o o = y o oA A oA
Aer0aintil wiRegn WA mFLNsANIABAS LN e R4 T
= dg,n/ A 1 [ dl % = =® a a

amn wanaNUERadnuan N in13ANEINDIANNNGANEL
IHanneanils asnednfuanundAnyuianitedviunnsd@nsuan
seuulnaFausniensAnenudseAadelianudnAyatieunn
widAn wnaTusazUszanawinllfon atnalsAnuinaineaindgu
pasHUNU N aLlunRs it luadndnnsAnea4e nnsweun
NINENTNYLEUATNITATNATTATMUTIINUAZEA AN TTN I LA
CHGLR

UANANTU AMNHANITIRUNNLINUUIAANITADNULILATH
waAnzeanaduineAusinfussauTf ugudnaiazeenis
Wanniaunelulszmealng anugilasnunisguaasaulng nnsgs
TN EEENINN SR UINE ARSI SR UAIATINLALLIAR
A AR e o o - o Ao o A o
N0 “Brananenizasauilulng” drdnypraaiiunsannig
Tusssuiva liiaaunIAgilanauynil Annlndinaengs

v ¥ [ v 1@ = a v 1%
L‘]J’WMN”IEILL@‘SZQ’]M’]TWLﬂuﬁﬂﬂmwﬂ@zillLLWJﬂﬂ?l'ﬂ\‘]ﬂ’]ﬁ‘@?’]ﬂﬂ’)’]ﬂﬂumﬂ

Un 12 auuA 2 nsniAW - suoAu Usod 2561



_ owsansUINAAMEQSssioutuics

dgj d’/ o a dgj 1 3 1 [~3
nFranuANNNNan TuaRnTuNN atnglafinulunguian wnaTuuas
dszanguilanuaamivludniruntishe dasluanuiiiusssuanfves

I'e dld aaa A EZ % o
N1FAUNRANNAYNAWIUL anla NTIRT0N ulidiasulefosanaas
fann nsavfiaudsannnin wilnasssutimudaniiguiudednla
A¥D10 HANHAUNAUIU ANNANATINATIA AUAUINTUATARNTTIG
W00 RNBATUIINTFUAIAITIAETUAUUI ARTNIUAN A NAR ST
dl dl 1 v dl o ¥ Y o a’/’ aa o o
v Majatiuly luEeseinisdnuanuaznisWinonug aaiuiinesio

s = = 3 a @ > o & a
nauatAtsinanuaLAntaelunig iinaAnNg aunilaly
Ailunifauaading anuzipaaiufinoslduunAnluiesasinany
INRALNVAL AYINATINAIIA AYNAWIY LATANAWEY (Amuse and

ANal o A

Alert) Hafunanla $1B3UATIUAUINTG AMNAMANEUZUBINTAUNN
Ve et TifnrNAIRARNANlALA NN ZANAUAUAN ALY
PRAUANLAZIENITY TeganARedTIAT Ana (F19Tu Terzym A
2549) Aindna9n uwaARTeRe %ﬁ@mﬂummﬁuﬁﬁlﬁﬁqmmﬁ
PNNINAANALLAU TN sTny dtiuazssAlNNIANE WNDSTWs
Asesdnuansdneinaiiafingaeauaularesdmdniansdauans
%ﬁ@ﬂﬁﬁ/ﬁﬂmu@mﬂﬁv&mmmammauéﬁfm uanaNAATEY
AT TauiesneanniisiusAndsfeRfiaiueu) dsnosd
stlunn/lfhunnens mseenuuLfiegineannaandndudauilaesn
Winldgedne-iuasuanynusliviiowasuaynndsasianuiiiv
Wiarusing] wanaMuNS AL A (Zone) 1AINITUAPNLAZAIU
amansuaEATAzAan Tnenguiiaansuan hitiindnaes

Winssininlszneusion nedntingsAniInsUATINgsANIIUN WAL

A 12 auun 2 NsNMAU - SUoIAU UsHT 2561



_ osansUINAAMEQSssiouruics

dayo o oA : - R P R o4 A A
PEdmFUN9aNETe9919697] 229015 NANANWNATL ALY VizaR U
auniseasd WunundwdunisioubiamsnimenTueanniiisioed
nfe a9liun fevayn Heeide feednnanssNeLsNENLgRng
2 I8 a | b4 dJ ] U dglﬁ ! dl ¥
esanenInenn? auianssy s sedaumatiiudounasamnny
= ! Y o aa o I3 e 14 ¥ :; = a
HanuA linunNsAnsinndnuion Tnsaniziiesasyniiuaisinigila
Tisnslagliidungs Wesanaufudiunszfunardaudinliiieg
NOANITNNIIBIUUATFEUIAABALIRAT NANAUNAIUILAINAZAIN
Usznavsinadiulszaduniug daupaniawaidmiunisduaindesys
5197 FeNaIMITUATIATEIAN T1R91N8189NsEAN Hedtl1 AuaensD
AUNANITHNANLAS R UaIasAaT I Tiasi syt s Tesaun AN
Nendies 1y axnanin@ow asnangilsznaunig uagbuanemisie

'
al 1

dl 'S [ 4 d‘ o dl” [ A 1 |
LATABRNITAUUIBNNALNTU HluAu an1eaaNunsanananadiilunig

D

adaa

[ % dgj dl a [ dl % 1 v a % dl

ApnuniTedan waliinguilvanafaiAuafnal A uTutaLne
Tadlaginadinli st Rsn aena 819l Tezys ainan 2549)
e lafimNUWIAANNITANIN LA 1l HedRAunaNnAY
ARAARAINUALLUIAANANIRINNEA WS Tagan1ZAs AN
o o o & aa T L Py \ =
ArAryriununnanssumanziludounliingui msneidausanuazi
UfdniusiunNassiuaz i liimna il “@ntan” ldihuies
aa o o‘d‘ |QI dl v a [ 1 dl v

AnsAneinegiie) aaclinannuldihanlauazindeld wanan
o - o o a Iy ° & A
11 a1annfsunannIs o Tnenssunn M inannsnuuanLi
ANNANEUZIBINIT NN AR DTN UUARIUNUNLLILAUNEN a1 70U
(Public space) ﬁuﬁuﬁmumﬂ?ﬁmudfmmm (Personal space)

Tneiunansisnszazetdaunii Inguiihwnefigaszluniadinunld

Un 12 auuA 2 nsniAW - suoAu Usod 2561



_ owsansUINAAMEQSssioutuics

UTNIANUUIAAUNANTBIANEATUT AD ANAYNAUIL AIHHTIA
- Ay R o \ o ' a
TN AMEEY doununnislfnuiuudiuyars azdnatdanulun
FAIN19ANNAIL AHLTILAIUFI NI ARNNLAENILNL 1 NUANNT
AANIIANIINNT ViTOUNURLU Tiasayn HeaALASRAE Haaienu
fieatlseau Hiesausy fadattnIneunF N1aiuaLsaN ngasn
A3TRNLTIN LTIWHY YDUUIARAINANNRaAAERIALAN A9na (B9 lu
Teigya 1htnan 2549) Nnanadn Asiifiasdnuansfoamaiiad
puanANaularesgaN anviannsdnLantasfiasliivisaanugiaraAN
IWARINAUENS INANSAUTINRNINEUN AU LA YaN199 R
dl [ o . dl | v ! o
LAAINNUANEY (Modern presentation) AU UHIRIN @IUN19A0
WAPSLULILN (Traditional) vuniiannfidmsilat] usiuasanaadnls
luAdsAuAsn (Study collection) dusuiinatnnisdinl@nEnAumin
IPLILANNL AUTUNUNAEILEN AYTRNITANLALFNNSA (Landmark)
nhspnAnuaWla 1y FowandtyAnEniIesinesind (Mascot) Nd
pNanla AsgaANaLlA ANRABELLATAYNUNALYMY $9NDaNNg
EANSURANANIINNANIAT NFIALUNNANLAU LAZAUARATD LETTIFL
5.3 nsauLdenIgaedAlsznauiingsAnisinaduainnFeu
AMNUANITIRLNNLINA3U T NaLEIETINTIIANID2TAZTINTIANNS
WNWRLIL TSHNIaATNgsAn1anas iudouuanidnAnyesiiesioud
petiuienmasneadasiuniinuaasive Tnadnseuiienivesqn
nliansaulng nswmuInsaInenngilaqiii nadaginesmves
o = g a a ¥ [ 1
dniaesuninugaynidn Tnaenaazifiesuaneanlthiludou o 2e9

o 'S ' o = | . . = @y
UNLEUNTTAULARSA nN9uNLgLaanaizeaili Time Line Mﬁ"ﬂiﬂﬂiﬂ

A 12 auun 2 NsNMAU - SUoIAU UsHT 2561



_ osansUINAAMEQSssiouruics

TAUALNIANULLABNNTIAN BB daulingsanisvyuda aslunig
inaue NN IAuaanAReeRUTNIsANNINN9T ViFaLL AL
Tpnutenia vise anszsinee] wilddndeuriulingsanisnnns tnauiun
Tidanuuansinsiuaeinstaiau istianaifluiiaminifaadasiuniinu
P - . ¥ Al = LAl ~ o
Tne visann3nusinalszmatingive Asngundantugeudinungs uay
Ao o A % o qyada a A 4 @ 4 Ao gyvaa o o
ndrAtyAe azfasn IiNTIeT ezhaduilugaunin liinne e
= dl :/’ a Y o A ' v 1
Hanuadaulig wananiuanailnlanialit sind@eunifeumiilus
A o =8 v v ‘ﬂl [ 4
138 anntiunsAne IR uansauaLlunisnssfuLssania
Ansiuaiuazilunisqlaliiauguluidinuniunumlunnesioed
dgj =& a g dl o a a
NINAY FnIealduLsznavau Tugluuuaesnisdananssuidsy
1 o =l dl [~3 dl Q; v o
W N13UTTENE NgaanNdunuLaniasuludsiiunineadiaeiu
TN3sANNINLREW NIaUsH st s A Tulatidinundasatiuaiw
aeinglsAANNNTIATINTTAN17A197 W lEnanlun1IaALAAIAUY
212 1438n193ntingsAntsNeanasdinundan Wewdlunisnszsuliifia
U9INNARTNATTAN AN TTmATiANIIN 9 pLaAsN LA
puanp N et ane Hiunaulaeslszanau nsdnlaesialiladne
AUNIVALAANLLLINNTUAN ST Za41N91 An Aauagaalunanies
al A :: = 1 dy [~3 v < v dl Y a b %
121 vi3a anaazdis viza anandnilan seefls uaziveliRannsnazfu
nsuyuReuaasnsdinmuinssiuel eys 1hinan 2549) daunns
dpnanasnsine] anatediudiudenTavdawsing wesiinasiouid
FnaiulpeuuAnlennreInanssnasATiANNTaN L Tie un
1091NIIANISENIIANIINTUAZYLNEU AYTHN ST BN TENLTHAN

dindunAgRaIungsn navednfsaanansstuduiunisaiegNT

Un 12 auuA 2 nsniAW - suoAu Usod 2561



_ owsansUINAAMEQSssioutuics

BeIAUTNINNFWITININAANSTNIINTY 390DINN94519AINAITNINA
190 ﬁmumﬂﬁuﬁuﬁﬁﬁﬁmﬁl,m”mm’éwmw’éﬁﬂﬁﬁmeﬁfm%umm
SRV IGH mumifammmimwj anadnldvenneluuazanauen
wwmmmuﬂummmm”@muLu@mmmmmmmm Tnegtuuy
29IN1IAANANIINAGINAINMAINUANY U N19isenam Ngaou
N13aUsNENLIRNS Nsdpautesinniiuealud nnsudiney
Tymuruwinguiinfaulng nsdamauiuind@aw naauliy
Anths vt fnaTe@esludenn nsshananmeunsnniyu Jaitued
fuuAsvANTBINsdAtanssa luuazAS

o dldl aa o s '8 =
54 AANUAADIUNNNNICANUABINNENTUNNITH U Tneid 2

u
4 4

a oA o Aaa o = A &
WA An nasldanunnieguasuaznisldaniuniud vistdmndu
PRPR PRy o Y ~
anunnagudsazainimnilseudnulszunnlunisneadisuaz i
ANTIAEUN2AN T UNN IR AFIAN ST s LAz Hdaan A lunig
AANLULNAAUAURILUIAANITAANLULAIENEY QULUIAAT8INIT
avuayulitinnsa3 et Hdenpevinlliamsnesnuuuuas
v A A (% v a dlil 1 % v
A5 NAITANNEA DT IFANNLUAANERINTT LianafasldauLseanng
Tunsantiuiungauazlfnanuiulunisdnasinained atnls
AR ARraINAsA g AT U1 UANH A NAZA9N TN TLALN
FUUANUNNALNENANNSUNITA LA AN IIANITUAZNIFIANANTTN
& = ad Ao = o o
Aan 8 TULazANEUENaNIANT FINDINITRNUANAUNEIND A1 UEUNS
NNaNIINatiNsaliad AaaAaUN1INLRlLN1aRTneUs $ND9N1T
o o dl % o a % I = 1
saafuNsasneFn luaunan aliiaiuisaaiivlyfasedlszuuna

Wiedselemigeganuniniainsiaslila Dozys thninan 2549)

Un 12 auuA 2 nsniAW - suoAu Usd 2561



_ osansUINAAMEQSssiouruics

6.UDLAUBLUL

6.1 dalauaLusAavinea LA T

1) ANUNITANHUNT ATANTHUNITIAFINNEN 9 Lore 1
nalnnsfinnudniuzesnIadausine] Anaadesludnmuzaenin
1HesaINNIAHLUAINaNGage AUENRANG ANITERTGY
RNITATY 11 ATUNTRIENNN9IN wanantiuALs LA Nd ATy AL
Fawnunalseamu wnuazienagusiaeiiiasanifunguidnvanay

v o o dl v v aa o %

annn AT luisesresnnNfiaanislunnseaRna e LEnna
wile Tnedingannumuaniludininndnuaziuiliinnsaiuayu
wanantly nnAsananaridaudaslunisnivueaulaung Adesial
wushia Whuane aaenauinglssasdsaniu et lignisiiuns
o dld = a a |
TpnsnaLazlss@ninnsaly

2) F1UNILENNIAANTT AT R LLTaTmRE NN Uan
A - - ° vaal P |
iUszauniInilaria Wiy kazea lEaan1sBeuEaInminenL
panaa T uINAuaLRAANNNFANAGINTOLRINTIANT IR ANE
AULEY 19T LUAA MANLNNTLIVNIRANIIATEANANNNTBY “AANN
[~1 a = dl a ¥ o o 4’ (<
duase” vise “Neddse” ngliAuuzinreangamnamuasaaiiy
PUILNIUNAN

3) ANUNNTANAUALNUINUTNRUAIAN S 1Hia9annNanIg
eI NNt IndAryvanadsznng sudalnevanainaes

NN9ARAINNEATUNHUNL U NN Aaudinenseuazasaunguly

v
o o

WANEFAW AATNgInNETLAena dEnalnaasnimdanlunisianson

Un 12 auuA 2 nsniAW - suoAu Usod 2561



_ owsansUINAAMEQSssioutuics

TipudAyiuunumuiihinsiasnisunnigalundnudsanninu

[ %

ANATYAIMINANAL Viﬁ:ﬂfmﬁmimqmmfmqﬂizmﬁmmmﬁmﬁyq
4) FAun1ININLALUIAATEIANEA Aqslsznavllfiae
wRAndnuazaRasedlatuuAAENAYsAETRTL “AnE
ey Anunagilauazanuiludnanenl” aeaniaulng Ao
Uszimmani/dayarasiallzniinulng naduiuRwinstamne
ATl esaassA Eeinnig Lﬁﬂmﬁﬁmmmﬁmm’ﬂuﬁm
AadzniinunaduAudnandlunisaiauasimunyaainslugsnat
deassfmananniigulng nafluumawuanilaewiendssuing
Haunaulalunou (Enan-g3ine) FolusrsulssmAuazna
nadluunsafiunnisedneasuassfresnsauni neluszainiies
wazgnaulnfiAeuarnsiluguinanstemsatneues nglipaug
nazsuANanlaun Lmqsﬁw,l,@zuﬂmﬁqiﬂ doumnRnsasAnAtadies
A NALNAUL kazAIAla (Amuse and Alert)” iite laensL
NUB9INTFAUDINTAULATNAN T mHNe)

5) FunnseenuULIiienn AsTiA LS UL ART e
fisinuuaznisdauans Tngiiemzeanisdnuaacludaunes
fnssAn1snnng Arseatiesiulsssiaguidun AADAAUNITTAY
Nasfnesinnfaulng Anuduiusarasnifguiuauniwanndt
douiinssAmsvsuieuassiiileniduiusuuuaAnve sifssioet
LATUUIAATBIUNTTANITONIT ﬁgﬂﬁyﬂwﬁLﬁﬂﬁﬂﬁﬁﬂ%%ﬂﬂﬁﬂﬂﬁ@]u
InesieshelssmaieiiRansmutuuasiiddyRensi iy

[ % LF

aa dl aAala
NATNUNN “NTIR”

A 12 auun 2 NsNMAU - SUoIAU UsHT 2561



_ osansUINAAMEQSssiouruics

6) ATUNITAALAAILAZTANTIH UBNANAZAARINLNUIN

¥ dl aa o -4 yas o dl ¥ v K 1
wiihnaasneieiuds Aslinanisdnuandialiiaunsndinnangs
dhunnalininaulaanislidnaninaesninansneguda
I0TBIANALARBUTILAZTIBIANATHNTUTDINFIUNNINIBATTINTZANY

1 o = A [ aa o o dl dl dl a
agnnialun1sdnuanayuRuisaluinaiindaun T9aziin
viatlazTamislasanissineiieanazinanssnsetiesuaziiulss Tamd
. oy ~ Y YR A ° P
sionguiiuananenadinlifeiselunisaunsauazaanuings
dhunnswazsidunisszaduiusuaznsefuliinguiivunaney
Nenfiufanssntesie s lian N

7) fnunguiiiunng assliilanaunnguiiuananfasiise

2119181 ANNAIANATNANTUANANNANDNIA 11U AUANIT Tat
NNIDANLLLALA NNIDANULLNNIAAUAAILAZABTIINNZAN TN
¥ = a ¥ yaa o o 1 v v o’// d”
EwnnaingAnssuniadin 1w Aaseisine Tuszautioanin sisil
wineusinnu IHARAILEE pasinnnssaussAisaLlscandiriug
Tinguilwnnglsnsy el dams@ennguivanald b ngu
wnuazienaTuazillaiudeyatinnasainaumeiidnninuazEinases
aziinmaiaiudieyatnsaisaningiminnn daiaemsinnisdeans
fnyanis N URDAINE

v
v aa o o R v

8) ANUADNLNAINNGAH DNUTINEANTTINIAZNLINIAINITD

A

Tanunianneguia vise Wuanwi ud usifadendrdnypenidl
dld = % 1 o v o o
anwiiinisannanliiclfedvazaon Taseradnliiflisndniunis

o o L9 -y

a dl [ ! S,Idl v aa v
U?ﬂ??Vﬁ?LW@?U@\‘]EVIW%LWﬁJ’W NWND mmmarmﬂu‘lmummmmnmn

Un 12 auuA 2 nsniAW - suoAu Usod 2561



_ owsansUINAAMEQSssioutuics

1 IneananuAqATaNFAaNLTNLENIA1 513N ATy Az AdsH

ﬂ’]ﬁ‘ﬁ’muﬂlﬁﬂi"lx‘iL’J@’]ﬂ’]ﬂﬁﬂ%‘ﬂ%‘ﬁ{fﬂ b

6.2 fniauauur uideaiadinly

A gy e PP a & = =

aliinnslidayaninnuaseunguanEsly asnIsAne
¥ B./dld ] ¥ al dl QI a a dl all %
fayaaninidaulidaudeau) Wsdn 819 yaainsiineadesaes
NRPNNNNUAT NARNTUNRNSHUNIAUARSA U fnAnadd
azilufaiuanunisinnadnnsineiuel naanaunisldianimds
Walilidiayamaan 1w nsdununlidiean visa niedunining

AvFunguiAnuazienaTy Aaenaugiinases s

A 12 auun 2 NsNMAU - SUoIAU UsHT 2561



_ osansUINAAMEQSssiouruics

USTUYNTH

ARFTUN W TEALA. (2553). AmangimuInIzan. ienansnisgeu
LHITIAFINYNALAINYINTNNIEUUG A1 RTVANHIANART
NINENAE4laYiEesINN B WUNLE: A NIRRT IneNAY
4199129994837

erzym thiian, (2549). TR 3 nsaisr uTazms ne, AnenTing
ARUANZRTNNITTUNA INYIREUTANTIN WUIINYIAEY
FITUAGRS.

a1 enn. (2551). mm?’)wu‘”ﬁ@m?@uﬁ'@ﬂ PUABNDY A1
dnGeudtuil 2. AnandnusAadaiansuniiudin
NUNINLNALUNEATAVART.

T wiAlwang. (2530). N1FFU. AMENYBEANERT NUNANLAE

NUNANTANN.

43691 W09, (2541). ANBAUNADUUUNTI5 lutlszinalne.

NIUNNNUIUAT : TN 10A. NN, Randipe 310

470 AUNSLAN. (2538). AFINLUAN. NTIMN INLTEUIWATI.

Un 12 auuA 2 nsniAW - suoAu Usod 2561




_ owsansUINAAMEQSssioutuics

Bibliography

Chittinan Decha Gupta. (2010). Children’s Developmental Psychology.
In Psychology and learning methodology. School of
Education. Sukhothai Thammathirat Open University.
Nonthaburi: Sukhothai Thammathirat Open University Press.

Piyanooch Buanamijued. (2006). A Model of Thai Traditional Drama
Museum. Thesis of Master of Arts. College of Innovation,
Thammasat University. (In Thai).

Rujira Chaingam. (2008). The Construction of Cartoon Book on
“Soft Chalk” for Grade Range 2 Students. Thesis of Master
of Education. Kasetsart University. (In Thai).

Sangket Narkpaichit. (1987). Cartoon. Faculty of Humanist.
Mahasarkham University. (In Thai).

Sucha Charnem. (1995). Psychology of Children, Bangkok :
Thai Wattana Panich. (In Thai).

Suchidtra Mathavorn. (1998). National Museum in Thailand.
Bangkok: S.T.P World Media Co., Ltd. (In Thai).

A 12 auun 2 NsNMAU - SUoIAU UsHT 2561









NMSLANLFRILLUNSUANL ALl UNITARAIUIASINISARAEN]
LARULININA
Transmedia Storytelling in the Protest Against the Mae Wong

Dam Project*

NFTEN DATIUNLTH* Munyat Akarachantachote**
ARNNUR ‘ﬁﬂaﬂ‘izt'sﬁg*** Duangkamol Chartprasert***
UNARED
a o da/d o & dl =2 o 1

UNANNINELURIR LT AN ANHIANIAN HUZ IBINTTIAN

= ~ v v e A L e
BFauuunaudiipelunsAnAulasansieainale i LAz
PENNaLaN e irRn ANyl lw szifuning s Ineendt
T REIREITIRNIW Usznaufiaanisideianans n1sawmInziiEa

un uaznsduNEnlidan

a o d’la ] 4 aa rdl g dl' = a o 1% o 1

*UNAINIEETNAUMIN Y9 INUEITEINNA TN A RIALNLIN7aF19A N NS

= I o [ A Yo o o o N o Ay o9 e o o
lumsdeasilszuiuniedenn viail gasldaviudansidmediag e ldduauiiag

Lo« ) ' o & oo e o

Cross mediia T9gnutladndnae Inernewiril fidenunzuila Transmedia 3197%%WAD (us3em
BN TR, 2557) uaiilesanArainaael iuiiuiigensuunivate wazerans inanwdLa
Fuaen A LAW UL
“LAnszaLifiayeynen a1213HmARANT IWIAINIINVIINEFE UAgTIEIAAnTIATE
1s2AN1A3TINMIRBAIINIATY ALIETINAAIART ATAINIOTNINE S DULWEY [ 1ImLlyad
NPUNNNIIUAT 10330 TENNNNIFAAGIE: muya_p@yahoo.com
**Ph.D. Candidate and Assistant Professor of Communication Arts at Faculty of Communication Arts,
Chulalongkorn University, Bangkok, Thailand Email: muya_p@yahoo.com
FEANARIANTELIZANIATTINIANTANA ADLSTINAAIARST TIAINTOINNIINE AR
auuney I walyudis ngumwaiiuas 10330 1e9n9nsAmsie; duangkamol.c@chula.ac.th
***Assistant Professor of Communication Arts at Faculty of Communication Arts,

Chulalongkorn University, Bangkok, Thailand Email : duangkamol.c@chula.ac.th

Un 12 auuA 2 nsniAW - suoAu Usod 2561



_ owsansUINAAMEQSssioutuics

HANITANHINLAN N1TAATIDIYAND AL AZIATIS W99
AANFTNLALMN 13 Fuuaari-ngamne ADAPRDITLILLNAANITIAN D
oo 4 . A 4.
WUUNIRANRE TAUBNAINAZLTIUNITLANTBINAN TR WA ANAT
wnaanainuan S liiiFuansiiaaugniusanaudini g
1 dl dl [ ﬁl dl o Y :: d”d
aniraaiaTLAARLILIUNTA AU NNd AN LI Is AN 19Tl |
nsaenuuulifanssuuminiluunasvafuautnasmeansaEes
waglfiatinununarasady wanan Wuinanneduadiayumnan
aal o o tdl £ 1 A ¥ yva v o 1
NATEANANUN M IUNN9Lan An N19as AN IndTn n19asesnazAse
dausla tavitiviiann@iansund
, o , oA ~ = ey
atiglafmd nsanEasuuunsudiiaalulasanien galy
IHgnesnuuvethailussuy wananil Anugniunaesauingl
tsvigusanatanaunng ldluwnanldunu Wesanniladefiuainuse
IUANTBNNNTABANT LIMNNINUINNa B AL AzIaDtT Az 1A

NANENANANAT LATANIUNINIAYINTULIVINNGLESS

o ] v ' dl = A dll 1 o
ANRAT: NNFLANEAIULLNIUANLAY / AULNNT / TUIUNNST

” o .
waaulmnedaauun lua

A 12 auun 2 NsNMAU - SUoIAU UsHT 2561



_ osansUINAAMEQSssiouruics

Abstract

This research article aimed to study attributes of transmedia
storytelling in the context of the protest against the Mae Wong Dam
project, and the contributing role which transmedia storytelling plays
in engaging people with this social issue. Qualitative methodology
including documentary research, textual analysis, and in-depth inter-
views were used as research methods.

The research findings show that the communication of the
Seub Nakhasathien Foundation during the activities of a 13-day
walking protest campaign against the Mae Wong Dam project can
be explained within the framework of Transmedia Storytelling Theory.
The technique of telling many stories across multiple media platforms
can create the audience engagement as prosumer or co-creator
of storyworld. In this way, this social mobilization campaign can be
regarded as a new social movement. The walking protest campaign
against Mae Wong Dam was designed as a central media platform,
while the facebook fanpage “Sasin Chalermlarp” was utilized as a
main support platform. The key strategies in the storytelling of this
campaign included building a close relationship, creating hero and
protagonist characters, and placing emphasis on emotional content.

However, the transmedia storytelling of this social campaign

was not systematically designed. The engagement power of people
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in relation to this social issues decreased over time due to a lack
of communication continuity, the Seub Nakhasathien Foundation’s

neglect of voluntary groups, and the problematic political situation.

Keywords: Transmedia storytelling / Mae Wong Dam / New social

movement
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Abstract

The purposes of this research were 1) to survey the lanna
identities that Wiangchai municipal district community wanted to con-
serve 2) to study the pattern of communication in Wiangchai municipal
district community and 3) to analyse the participatory communication
pattern for conservation of lanna identities in Wiangchai municipal
distric community.

The study methodology are mixed method, qualitative re-
search employing an in-depth interview 10 of the leaders and the
elite wisdoms of community and a focus group 10 of the youth in
community, and quantitative research collecting 400 questionnaires.

The research findings were as follows: 1) Wiangchai municipal
distric community wanted to conserve the lanna identities about the
lanna thadition monthly, the lanna rituals, the lanna dressings, the
lanna foods, the lanna performing arts, and the lanna handicrafts.

2) The patterns for conservation of lanna indenties consisted
of 5 mains, (1) to explain the lanna identities were great meaning
and importance that collected from the past to present, (2) to open
the space for the lanna performing arts and handicrafts, (3) to apply
the lanna identities to contemporary and fashionable, (4) the strong
leaders should incorporate the part of the community that conserved

the lanna identities, and (5) government agencies should supported.
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3) The patterns of the participatory communication for the
lanna identities conservation were as follows: (1) senders who were
the leaders and elite wisdoms of community should be a credible
character that was trusted by receivers who were the people in com-
munity, (2) message should communicate lannaidentities which have
been transmitted from the pass to the present, and they were applied
to contemporary time, and (3) channel consisted of communication
tools which were wire broadcasting, mobile phone, meeting and so-
cial media, and communication activities contained communication
within groups or community and public communication activities were

spread the lanna identities to public.

Keywords: Participatory Communication / Lanna |denitities /

Community / Wiangchai Municipal District
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Abstract

This academic paper summarizes the author’'s observations
on a social phenomenon about rural women in Thai country music.
Thai country songs reflect or represent rural changes most vividly and
clearly. It follows, therefore, that if we want to better understand the
changes that have been taking place in women in a new context, Thai
country music is a good place to review how they have come about.
The author sets two objectives in the study: to show the evolution of
the representation of rural migrant women in Thai country songs, and
to show the role of Thai country music in portraying such a phenom-
enon to the Thai society.

In the study there are two sets of samples used in the analysis.
The first set — songs written from 1977 onward — portrayed how rural
women, poverty-driven and debt-ridden, migrated to urban areas.
They were more concerned with the uncertainty of the urban society
and were not very successful in their ventures. The second set—songs
written after the recovery of the Thai economy in 2000 — depicted rural
migrant women in a more hopeful light. They came to town to seek a
better life and education. They even assumed a role of the head of
the family. The music highlighted their values as hard-working, ambi-
tious, hopeful, and persevering in their drive for success. The factors
that account for such changes can be explained in terms of how Thai

society has witnessed the migration of rural women to towns and cities
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and how these women have evolved or adjusted themselves. Thai
country music shows or registers such events through lyrics in each
period. Thus, Thai country music provides a reflective approach to
the study of the phenomenon. It serves as a medium that runs parallel
and related to this group of women, ensuring that the real world and

the symbolic world of music are never completely separated.

Keywords: Representation / Rural migrant women / Thai country music
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Abstract

This research is a mixed methodology research utilizing quan-
titative and qualitative methodologies. This research consists of six
objectives: 1) to study the pursuit of knowledge about communication
through social networking sites of the elderly. 2) to study attitudes
toward communication through social networking sites of the elderly.
3) to study the communication behaviors through social networking
sites of the elderly. 4) to study the correlation between the pursuit of
knowledge about communication through social networking sites and
attitudes toward communication through social networking sites of the
elderly. 5) to study the correlation between the pursuit of knowledge
about communication through social networking sites and commu-
nication behaviors through social networking sites of the elderly.
6) to study the correlation between attitudes toward communication
through social networking sites and communication behaviors through
social networking sites of the elderly. The samples of the study are
those who are elderly living in Bang Kaeo village, situated in Bang
Phli district, Samut Prakan province, Thailand. The numbers of the
samples are 360. Researcher collected and analyzed the data from
the questionnaires with descriptive statistics such as Frequency,
Percentage, Mean, Standard Deviation and Pearson’s Product

Moment Correlation Coefficient. Additionally, In-depth interview with
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the 15 elderly samples was employed to investigate more extensive
and deep information from the questionnaire.

The result showed that the sample is female. They are between
60 - 65 years old. Their highest education is bachelor degree. Most
of them are private business. Monthly income is less than or equal to
15,000 baht. The source of income is from the current occupation.
They have a marital status and live together with spouse. The most
elderly have a medium level of the pursuit of knowledge about com-
munication through social networking sites (x =2.99, S.D. = 0.786.)
They had a medium level of attitudes toward communication through
social networking sites (x = 3.34, S.D. = 0.792). Also, they had a
medium level of the communication behaviors through social
networking sites (x = 3.00, S.D. = 0.804). Regarding hypothesis
testing, there is a significant level of statistics at 0.05. The result showed
that the pursuit of knowledge, attitudes, and the communication
behaviors through social networking sites have a positive correlation.

The interview data obtained from the samples showed that
the elderly have the pursuit of knowledge about communication
through social networking sites from mass media, personal media,
new media, and ac hoc media. They learned how to make a call,
send a message, and picture via LINE application. Moreover, the

elderly had positive attitudes toward communication through social
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networking sites as it is a useful communication device. The social
networking sites help the elderly seeking information and knowledge.
They also reported that the social networking sites are easy to use,
and they are convenient for communication. As for the communi-
cation behaviors, the samples frequently use LINE, and Facebook.
They used no more than 30 minutes per time. The samples use the
social networking sites for communication with friends, and children.
They also use it for seeking information and knowledge, and also for
business communication. The disadvantage of the communication
behaviors was also found that using the social networks may cause
misunderstanding in communication. Also, using the social networking

sites sometimes waste their time.

Keywords: pursuit of knowledge / attitude / communication behaviors /

communication through social networking sites / the elderly
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Abstract

This research on “Communication Strategies and Net-
work to Develop a Strong Community in the Case Study of Hua
Ta Khe Community in Lat Krabang District, Bangkok” had the
primary objectives to examine the communication strategies
used in creating a strong community, as well as study the com-
munication network of Hua Ta Khe Community. This research
was a qualitative research, whereby the data were collected
from document analysis, participant observation, and in-depth
interviews. The interviews were conducted both formally and
informally on a one-on-one and group basis. According to the
results, it was evident that the communication strategies of a
strong community in the case study of Hua Ta Khe Community
in Lat Krabang District, Bangkok can be classified into three
aspects: 1) strategies relating to the sender; 2) strategies relating
to the message; and 3) strategies relating to the channels
of communication. In addition, the results indicated that the
characteristics of the communication network of the leaders
of Hua Ta Khe Community were in the forms of wheel network
and star network with a center for disseminating information.
In other words, the leaders of the community would deliver

messages to members of the community and network of alliances.
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The form of communication within the network was informal
communication, with an emphasis on using personal media as

the sender of messages.

Keywords: Communication strategies / Communication network /

Strong community
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HAnnensdeansluiuiszuny (Horizontal network) WiAenrivLese
e NENENHANNVIENuaE RN uANaNTEN AR TNl
waitlun9s N URIUALALANTIUNTANITHAN 7]
UANAINUEINUIT LATRINENIRBAN T VBTN T U AL
WAANANIAITN AdanFINEILAT Hansuziaznisavesdioys
119419 2 gULLIL A3
- N9AaaNTULLNED (Wheel Network) Lunis@eansings
WNUEATHTW Rzl LIAAIANTEY ANUTANTINNNUIUAT
[ c dl [~ o dl dll 1 o = 1 dl :/j
durudnanaresnisdeansiaidudanimensenuiAse e a3
= a dl )| | o © 2 dl ]
nsiunuEsnisaeasiluninweiu (Star) wazdsinutiinlunissie
wazdudiaganinszanssialusatneg taelduieludniuunuiniy
. o v dl dl a [ 1 [ a
azw1u (Bridge) vinntihimantlszauasndn ugnauiunguiuaing

' o o o v A 1 . = 3 o A
wazng NI TnniEuad (Liaison) A NsMutniiew
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NANFN | flllERaserulaans L%wﬁfmﬁwfifluﬁqmim'ﬁm@Lmea?
Suftena iesnnszaesiehugumauazmadlupaunsiieyandguuni
futinflunseauanuaznszanEdaanssng 1 Wirugngu a1anana b
dﬂﬂ’]’a‘i‘lﬂ@ﬂ@ﬁmﬂ@?ﬁL%WLL@%ﬂﬂﬂ’Q?;ﬁﬂ@;N wnurhgnmTuAugnangly
nsFLLaTNITanadnaas nLaunEn ugnTuLasngNRLsNns

- Lﬂd"iﬂﬂ']ﬂﬂ’]’ia;ﬂ@'ﬁgﬂﬂ']fl (Star Network) 1lunsitlalaniali
asndnynAussviusiing iRnsedeansiuliiatuanihba il
@uﬁﬂmq‘ﬁ'ﬂquqmi wsatnelsznnitiazsmaduuazifndssdvanm
1099149 Sedunansdeunuigruuaznisidlalanialiiaaninly
guugsndnnugaP R AT eliMsszanaaian 1T
e dadhginlsummenmannguus s nnaiivg
Aauiuhl liiasdesdnessudeunurinuasaunn uguay

anisenan1siae

1) nagnfnsdassguTuTNTURIRzIY LIAAANszITe
ANIANTUANNNUIUAST

- nagndiiedduddesns (Sender) lunsruaunig
weundpauAnAgaTun s ugueudnuiesguauinnad
|FAIANIEI AdANgInNEIIUAT wnutgrTLe [FdHLMLnuay

a v

avanaseandnlugnTwiiuetnamn Meluiinisdnenenans dug
dld g dl =® o % a
iLszaunisnl wazANNE@LITEY AR liaNIn Tuguy
a o dl a yala d“l %
nanseeniuuaseenasuulaangAnssnluns1119m faennaes

fuesssns Tdunillanm (2537) Inandndvianavasiideanailugs
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Anfuwaziuanglunisiuanagnisng o TENNBENANN
= @ v = LA A R o a
g lunaifludeanshie anuidiadetalsznaulilfon ypannnaes
faeans ANHuazANAIN9n luNNIAIENT ALUANLIR N9ReANT 1ize
= v o N o g g C g
nagenTenlUeeEFuaNs ANENGY nrslitugudanrii wenantuny
thluguzgdaansfiestinnmainnn unnstintinlavizenspauaula
PRIANTEN NI UnUsazAuAziyAaNuasasNsuAnsneiuhl
¢ = o @ Ao o
- nagNaLNaINUdAng (Message) MiLﬂu@ﬂmummm
lunszuoun1sdeasresgnauianzid waaianszly dandn
NPUMNHUIUAT NIUNUENgNTWAS LA TR udAyiuansiily
fususulunsReasusia AT T9LEMANIALFIENaDnARDILATIMNNE
ANALANNTNNANFAN WA LFUNTIANEN luguTy TyaenAfaaiy
wirARTaanlfuLaYaNUUN (Gibson & Hanna, 1992, 8190411 25N
\aAFaNUE 2553, 1. 121) INA19TNLsziAusne - NEaTsassfassios
o = & A = 7 » Y o = a2 A
AikieAssialilt Ae Arunmasailiennisaieans fieaAniladaiiam
IR94137AB0ANNIINNAIANANNINNTIATA A AT FaEFUIANS
= P P < ~ y =
isalilotwls ansndesenutiaslitianunniiasiesls AsaLAgN
dsziiulating ansianunsadinegiuanslén siasiiaaninendas
iseatlupuaularesifuaisuazinansznuseifuans uazannin

=X | o | ¥ = v Yo ¥
ANNANTEIANTLTIRNNTNIENTaL I aasReANUNSUANTNINTaY

U
1

~ & = , , oA < A @ v
Wenle gns1iupNennd e el U Sesaeaiunuasioan s
I vy v @ e =
- naﬂqmﬁmﬂmﬂa (channel) ﬂﬂilma@Lﬂu@ﬂﬂ@qwﬁuqu

AAtyresNTWiInEd lWRa1ANszid Smdangamnavnuag Tunis

|
o

wenldeusiazpiesnisaeans unurnastssfiuanndnluguaunew
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v

dl A szdl dl 1 dl o a 1
Nazinanliaelunsdeans iy n1sdeansiLEgeengaNTNNgNLNY
o A b tﬂl del (=1
ihaziaennisdinuianans laglideypnauaznimliiflumienis
nsdeasiuNguALsEMIuaNEn lunguunuiiarlinisendaeting
WraLanuNUNIIATI LAz LaNDeNARaLu LRz IETLTunssaNTe
twazaimnsn demiseanlatisnelunisdeansiuaninnguil
Handiae 1w uerwandulad Wwku nsdessiuanuazienagy
nguaNNGnuNUTnaiaualae@anangsy 1l NsmaRENNAN 19
N @ v A y 2 a R
wnTuigausn usiu deavsiesitlsrdnininuazannuuiimena o9
WU gNTiaagld e ANz AamdangamnEues Hinanae
- A oA 2 g o
wanuanaaNnguisnenazdeansiios iannsliaeyAraiungy
fgeang nslidalua (New media) Aungudafunazdainam uay
N9 ldAaysnnNIg TeaenARediinnuldaasInenss veufio (2549,
W.4-42) Wimuauwamanisaiunsinaaiunagninis e lag
Rangaunludnusing < Asll fuasnazaanluniadinfslagianson
A o A y P o
dnaelaniuansiliuungaziinnednengn f1unisAuANGe
= = 2 a 4 A =2 vo =
WNNETN A HANNIORLsrAvB N naesReTiac AL Taeiansan
dy tdl A a dla./ Yo o 1Y a a
annsAraLIAgNAWTTaLEOIME AT Ates FnalsrAvsuates
an Wansonlfiannnisisananuawla msliinoudinlanstngawaznig
5 o o Sy e Ao . ca
A5 WANAN uazinuAnNEane Taevialinanaiuinaensvimidy
4 Aa LA A . . = A4 A & a o
AnfANNN@eND TdIaNinIaNTHINNAR T9RIHNARRDRITNN
dounsnuanagninisliaeaziilunisminszidnansldde
% ac] dl o v o & dl
azls Fnedsnnsle Nazannnsoinliiussgingissasiaainisdaans
Uuld Feazifuniinaesunuiiguaunaziaenliae lndenilaise
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wennvaedesaiulasfiansannguilmnadundn Sesenages
funun AdeNen (2549, . 7) WaglReatunsidedhesiansan 2
Uszifuie 3an19lde Wunnsiansantle S3nnsdndanguiivang
LL@S%%ﬂﬁ?ﬂixﬂﬂmﬂ%gﬂiﬁLﬁﬂmﬂﬁlﬁmﬁlﬁﬂﬁﬂ’)? wazilszinnaasie
Hunsansandnaglddenrls ednls

2)5u wUULAZRTNENNsRagTINa R e NTW N ngl
ANENTINTUAIALTY LUAAIANTELIN NTUNNNMIUAST

sUuLUATaTNEN19AaANTIBNTNTWIDALLE [wAaIANTEITS
NIIWWLIIUAT AMNNI0NLRAIzlATaTnENIsaeansls 2 Ustidusion
pNd Uisanm anntnuud (2547) agdls e nsssyumunmidianig
anansresyAnasi1e ATt e uasiAN1eNIs lnaneuesiayalu

= ' o v A, oy o

iwsatne a9t gnisiusnananaesedng feasfioulnssad1anig
= o P = o g
aoanslugnruionzdiiiseazisunnasially

- NIITULMLNNTNNSARA1 DI ARAGNST AT UNLW
dﬁl 2 A ] ] A ' o
\evsiuresypralusratnainanmenluwiazipsednadinazlsnay
Tgneyara 3 ngu lHun

WNUNLATRTNEAS unUEgRTWIIRzd waaANgEtN 43ndn

o 9 A g . A = 9 A

nemnEnIUA utimidu Aoy (Star) Tueisetnalneininn
dl o o o o a v = 1Y
dendNNuFALaNTn TugnTuuarguTulnAlAeEalnaiinnsdedeya
A3 lUgneuansauvisilugiuansansdinuinseanasialiasnnanlu
gugu anidailugiszauanuuazantiuianssusinge faisaunu

o A 2 ¥ A 1 o 4
UeaRREALANTRYA (Gatekeeper) lATRUNEURITNTUIIRLLY
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va o A

TnenflugnAniaandndinanslaasitinenuisadiulunguunuinse
i lieunssaasn@nluguauuasiusiing iean1Ennguunuii
WansauuARAaIBNNINeN STy a I AN T NUAT UG NATUTa TN
IndiAedanilluann@inlunguunuiiasyinutitnaswiw(Bridge)
nadeNtsauarninlugusuiuwnuihmisumulngians 5ena
al = 1 dall A 1 dl dl a dgl I = 1
BanATetnIUuuLNgN WTetnaNNIReAN I ATWeTBIATETNENNT
aagsuuuliiflunianig wanainfiann@inlunguunuinarinuiing
o de 4 d A duwes o w g
" (Liaison) Anutivilunnamasngusing - AdlaRnsefdindoe
M A nguNATTuATaNTEngrTy anewuATetiansdednsuuy
(<1 4‘ ¥ o o A 1% =< a
{Hunnens Geaennfesiuiat waassauazany (E1909lu afna
\waAFanug, 2553) Na1991 LAsadnanisAeasuLieaniily 2 gy
AB LATRUNENIABANTNN AT (Emergent Communication Network)
N = | @ P = A °
saAzatnanisaeansuuy iilunnanig nanae nisdeansiunuii
lidaansiuanndnluguau nannaziunislideynnauazldane
wuulsifunienis sUuuunsneulugauiues lununnussania
HauAAT 1MW NINLLyARE AUIBNNgN NN AITLANN TN uguTWn
A [ 2 | 1 dl' d' o [
FANAAR YTaAdUANE1TUY WG LaziATatnansAeansigninua
(Prescribed Communication Network) YFALATRUNENNTIRDAN T
¥179N19 (Formation Network) Wisaglutunisaagnsiunuiigumd14
nsmnsledearsiunAigTluilsinsuarasEniATatig
NANIBINUSHAT Aa Mseunauani i lsiduannginlu
guanuildugae lunsatilayunafiiuanssusing - N9z ey
g nasanlAnsansedeansiuiuwnutingaTwinnzd iauan
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dl 2 1 o | ] v 1 o =
wanudayaseninaiunaziasadnaniauanliun annfumalulat
WITABNNANAIANIITANANTTLN 1UNUAAAIANTTIN THTN
a1AN7LIANTLE AN TRuNEITNILRa1ANTE WaNANTRANTDNN1T99N
FaadNUERATLATRINELAY Wudn Wiunismudaiuienalselam]
nfhalselrmidousan nanofe Hausnsuazin i gNTWaf doe
IHEWNEANNTINE LN a5 NN Ul TN TR AN s 1
\ulpssnisinsesiternmunguauen ) Winaaihgusudnuia naen
AuaFaLRTUAA 1A WU En Twgn il ) Winapaumssminuas
o | da’ ] rall ) Yo A =
Fnaonanfluguaunnnay  dounalselomimmieunuiinlffuae nisd
fnwsandinudoe AN BTNTUEIaIN1INNNANT TN AAUWUERAS

ve o Y .« y . y
IFdayaneaiunisaisgnrudnudeanliiemaunssiemumunu o
nszavtloymsing o

a a o A a4 A a

- anenisiuanautasiayaluasadng AaFessaign
tnamenanaunilllganaumil Tnanimapaandaanudn fanng
nnglasesdinatsnsluguauiianianisdeansluluaseuny
(Horizontal Network) WlU&89NN (Two — ways communication)
A annEniANWsNkazlidn19dsuanaNnTnAulaAUmil
wsitflunsdanAuiuaLazAIUNNTAANITNANN 7] dauiiAnng
n1sluavestnagsssndgnawianzdiiuezedeauduninig
Aa@13uuun9ie (Wheel Network) Tnanguunuinguauianzid
WRANANILITN Asdangamnanuas uAuinawaainIsaassuay
| o dl dl 1 o . I dl v o a dl
\dusindensenurTedneau] aenndesiuwIAnEeazuLLNNg
A0@19794 Leavitt (1964) Mwuan gUuuunsdaansnialunipasetig
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= - & A = < , |

wuuRAugnanaiunisdeansnaulaaumts vizeuiteulane
< - = , P a p P A 1 o
wikailuguinans visennein Tnenaninauau o ldldnnsmnseniy
IREINTILFAFIBIEINUAUNANE LENANNTREIdaA AGBITLININEIIBT0UTN
UATUAUAN (2545) NN Anudmadtl ety uauinansdiayaans
A o Ay Aw ve oA ¥
wratneruauniImndulvsalaeiviihniluiFuisessn uazuisinnans
Tleaungnununisldanunne uaziuihniflugissanwuiumlan
NuAEuannqdasfieanNaNte  atelsiRINUINNaNTaN
NININTBITANINTT InaTediayat 1981318 9LATRINLAINLIN
\{lunnsdeansgang (Star Network) A iunisdlatanialiiaundn
NNAUTINTY Wusdns tafnsadaasiuliianeuaziiludasy

= - PR A g « a
Ll gudnaresmiidunnenig wsediadszinniiazsaniouaziia
UszAMENMID9IUEgS TegueinatsABuNugNIULAzN9TlalaN A
TigunTn TuguauaiunsndinuiananNAnITa RN s ANANDY
dl o o’/ldy o D~ ¥ o dl VYo i 1
iNan13n9 HanunuhdadluiinnlFiuaaaansnanngu s
Iafanuaivieiuaiuly i lfiandesinassnananutinLazaunTn

Ty

G
'y dl v ¥ < % ¥
nagnin1saedns lunisassuauinuisesguauionz g
dsenauding 3 nagmiuan lHun nagmiineaiugdeans (S) nagng
N17a3519813 (M) waznagminislide (C) dauAsatnanisdeansiii
tsznaulilfnaypana 3 ngu A NgNLNUENLATRINE NENANNTNLATE

18 waznguRlsinsesedng Inedfiananisluauuiiasetiensie
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(Wheel Network) warinisdaaisnis@aaansuuuiaudnany

(Centralized Communication)

szlagiainauias

1 fluwomalumaiaunuasUFudpnagninisuazipsetie
AnansresguauiInzdiuazeaAnsinenda

2. NUIKTUHAN TN T s A LA NANEA TN A5 91T
¥ [ A KX A L ! 1 '3 A
Wnude nantsaseasndsylamiuiviaeanu 89ang viseguauaula
Ao lUmwaz iU lidn AU U Teae

3. yAseTuiaum iduuannslunisAnenagniuas

a o 4 y
\ATRTNNNIARAN TR HTWR L NAU]A LS

FalauanuEAaNNsITEASaT

1. nsdszanduiusguruiaonsid waaianseals A9ndn
ngammanues Seldduszuuuassiiiunslddeyrnaiduienanlu
Nsaeans Sadaauiuilineluladiimonlunn gaudenas s lon
anmalulatinisdeansldiunnio

2. IneNNEAIA1770UNUINTN TR LIRAIANTELTS
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AVUALNUTN LY UANTAN AN AANNAALA LT ALAR DALY
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3. unumlunistingNTues uRunuiudunsn vinluewian
ﬂ@'uLmuﬁm@juﬁ”fﬁummmm%ﬁﬂﬁmiﬁwqumuwmm:‘mLﬁu
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UNLm

Taiauauwurdmsumsiaansisialll
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= = A Ay aay = =
HANNIANHINLFULWEUTeslasaANEAUNIITN1TAANIUITBNNT
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= ua// dgj [~1 =® dl o e A 1
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aeanaianisaseguaudnuderesguauianzd wnaianseils
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Abstract

This research aims to (1) survey ethics in management and
content presentation in southern local newspapers according to
regulations on the ethics of professional journalism B.E. 2541 (2)
propose approaches for ethics development in local newspaper
journalists. The researcher selects mixed method. For the qualitative
methodology is interviewing 1 administrator and 1 journalist of each
newspaper, a total of 17 informants and content analysis of news
presentation on first page of 3 southern local newspapers of 3 provinces,
a total of 9 newspapers during January-December 2015 consisting
917 news presented in quantitative comparison.

From interview, problems in ethics in management and
news presentation of southern local newspaper of 9 informants are
corresponding which are asking money from journalists, publishing
newspaper for advertising budget from sources and copying photos
and news without references. For content analysis, the finding is 73
news from 917 news or 8% may violate ethics in public benefit issue
because it presents horrible photos and inserts advertisement, and
62 news from 917 news or 7% presents unfairly for both parties.
It presents in one way communication; there is no stakeholders’
opinion presenting; however, it is little amount compared with overall
news which may violate ethics 151 news or 17% from 917 news.

The approaches for development of local newspaper’ ethics are
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participating in the Council of Thailand Regional Press for asking the
government to set the regulations for helping journalists about income,
the National Press Council of Thailand should have law controlling
local media, the newspaper professionals should study in mass media,
the receivers have to screen news and push the journalists to conduct
themselves better and related press organizations should take care
of media, cultivate awareness and give opportunity to local journalists
to learn good examples of qualified news and to have field trip in
national newspapers organizations. Furthermore, the informants give
approaches to develop local newspaper which most of them will
create facebook, electronic book (E-book), TV on YouTube, Google+,
network building, brand reinforcement and journalist developing to

be multi-skilled person.

Keywords: Local Newspaper / Ethics / Digital Age / Management in

Local Newspaper / News Content Presentation in Local Newspaper
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Abstract

This research has objective to study communication for
“War of Position” of supporter and objector in social movement
about the coal powerplant at Krabi province project by using
documentary research in 3 periods 1) August 2012 - December 2014
2) January — July 2015 3) December 2016 — March 2017.
The researcher use 3 sources of information 1) documents such as
national media, specialized media 2) electronic media such as
website, Facebook 3) activities.

This research studies media use of supporter and objector
who are build the group called “Historical Bloc” (Class) to support
them. And It makes them to be the winner of each group pass
meaning that they built.

The results of this research found that the supporter use
the media for war of position as follows 1.activities 2.printed media
3.local media 4.mass media 5.website 6.facebook. Media using has
three objectives 1) the receiver supported them 2) changing receiver
3) finding people to support them.

The objector communicate to receiver by Greenpeace
website that receiver are interesting in protect the environment and use
“Stop Coal Krabi” facebook homepage to communicate with receiver.

They use facebook homepage to be a main channel for release their

Un 12 auuA 2 nsniAW - suoAu Usod 2561

295



296

_ owsansUINAAMEQSssioutuics

movements, giving the information of damage from coal including
live the situation streaming about their movements. Including use to

retort the supporter pass this channel.

Keywords: Communication / War of position / Social movement
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Abstract

Combining the writer’s technical know-how with reviewing the
relevant literatures and interviewing the professional scriptwriters, this
article is aimed to propose the guideline of scriptwriting for signed-
presented TV programme for the audience with hearing impairment.
The main area of investigation is the feature of signed-presented TV
programme which is the one that is presented to the audience with
the full-screen sign language, the extra voice over, and the captions
throughout the length of the show. By these essentials components,
the people with hearing impairment are equal to the mass audience
regarding the accessibility of information. To this end, the scriptwriter
is suggested to acknowledge the ability and limitation in
communication of the people in this group in order to effectively
visualize and present the programme concerning the content
selection and the use of language.

Dealing with audience with hearing impairment, this article
proposes five steps of scriptwriting techniques. The first step is
‘planning’ which should be under the concept of equality between
people who are disabled and those who are not. The second step
is ‘researching’ which is dealt with the selection of content that is
applicable and useful for their living. The next one is ‘writing synopsis.’
The sequence of story has to be well organized and not

to be complicated. The fourth step is ‘writing shooting script.’
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Visual communication is the prioritization that scriptwriter should
pay attention to. Moreover, sign language must be free from any
interference. The final step is ‘rewriting’ meaning that the scriptwriter
should seek for advices from the people with hearing impairment or
having them as a script editor. The script will, therefore, be practicable
for media production. Additionally, the use of language should be in
semi-formal style representing concise format with to-the-point and

easy-to-understand sentences in chronological arrangement.

Keywords: Scriptwriting / Scriptwriting for sign-presented TV

programmes / People with hearing impairment / Deaf people
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