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Abstract

The popularity of social media usage among the new generation audience has changed the channels and
techniques of public relations in various organizations. Multiple social media platforms like websites, blog, twitter,
and facebook have been used extensively in public relations. Thus, public relations practitioners should analyze
the unique characteristics of the aforementioned social media and plan public relations strategy in order to meet
interests, needs, and communication behaviors of the target audience. The public relations plan includes clear
objectives, message design, and appropriate publicity techniques. Public Relations via social media require timely

contents, unique presentation style, ease of access, and public engagement.

Keywords: Public Relations, Strategies, Social Media
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