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Abstract

The objective of this research was to study the influence of organizational justice on in-role performance
through the mediating variable of perceived organizational support. Data were collected by conducting a
questionnaire based survey of 180 academic personnel and support personnel in the 12 academic schools of
Sukhothai Thammathirat Open University. Descriptive statistics for data analysis were the frequency, percentage,
Pearson’s correlation coefficient, and multiple regression analysis.

The results showed that distributive justice, procedural justice, and interactional justice had an effect on
perceived organizational support. Moreover, perceived organizational support had an effect on in-role performance.
Testing of the effect of the mediating variable indicated that perceived organizational support was a mediating
variable between the three kinds of organizational justice and in-role performance. The findings were discussed,

the implications, and suggestions were also made for further study.

Keywords: Perceived Organizational Support, Distributive Justice, Procedural Justice, Interactional Justice,

In-role Performance
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