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Abstract

This research aimed to study the relationship between perceived organizational support including both intrinsic
and extrinsic factors, organizational behavior citizenship, and academic performance. The samples of this quantitative
research were 343 academic staff of Rajabhat Universities in Rattanakosin group which were calculated by using
Yamane’s formula with 95% confidence level. The instrument used was a questionnaire on perceived organizational
support, organizational behavior citizenship, and academic performance with a reliability level of 0.92. Statistics
employed for data analysis were the frequency, percentage, mean, standard deviation, Pearson’s correlation, and stepwise
multiple regression.

The results indicated that 1) perceived intrinsic organization support had a positive influence on the
organizational behavior citizenship; 2) perceived extrinsic organization support had a positive influence on the
organizational behavior citizenship; and 3) organizational behavior citizenship had a positive influence on academic

performance at the 0.001 level of significance.

Keywords: Perceived Organizational Support, Organization Behavior Citizenship, Academic Performance
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