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Out Patient’s Decision Making in Using Services at Samrong General Hospital

o o
ANINT YUaANUD uaznw'

py_glory 1@hotmail.com

UNAaLe

aw A v A A Yy a Yo a 91 ) I I
IReseImsdaduladenlsusmsvessuusmsdieuen Tsanenadilsamsunnd flums
Ay A A v s A = Y v A Jqg ¥ Aa =i v o ' Y
Werrans s Uiagilszasameinuissaumsaadulavel¥usns uasnyianuduiusszniilede
dauyana vazihisguamusmsnumsdaduladenlduims wamsite nunszaumsaaduluaenly

a o @ ! o = Py v v a
V3M3 Isaneuadilsamsunndlassiwed luseduge Faa1umsauriivoya tazaumsilsziiiuma
A ' o yq ¥ A Aa P H - - A Y a Vo A
madenegluszaulunan dldusmsninelduanaisiu daduludenldusnisuanaeiuediad]

v o w v o 1 @ a @ v A a
Wod iy (F=2.635, p-value = 0.034) anuduiusszriniladegauamuimssumsaaduludenlduing

1 o 1 1 4 1 v o J
Tsanenualassawegluszauge Tusrediu nud anuindedelimazuuuanuduiusgege uazau

v Y
[

[ a 1 v o Jdo @
mmgﬂugﬂﬁﬁmmmsmmiﬁmﬂzuuummﬁuwuﬁmqﬂ ANUU Ii\’leJ'l‘]J'lﬁﬂ'Jiﬁﬂ'liW@lu'li$1J1Jﬂ1i

Y

o o & A ) = oa ' & £ A4 qu -
L]_Iﬁgf’lf’]ﬁllwu‘ﬁ ﬂ'Iiﬁ@ﬁ1il!agﬂ'liﬁi'l\jﬂ'lwaﬂymﬂiﬂﬂlﬂuGlﬂlﬂuiﬂ‘ﬁiillll’lﬂsuu LW@G],WTJ5$°I$1°I$U1UWNV]

QU

a Y a VYo A
"lill"lfull,ﬁﬁﬂﬁnmslﬂalﬂﬂfl llﬂzi]ﬂiﬁfinﬂll'lﬂLWNﬂJu

o o w v A

midagy: msdadule madenlFusnms Isaweuia

1 a v o a a
UHINDIH ARG AN AUNTSINYTA



http://e-jodil.stou.ac.th

W 6 auﬁ 2 nynjiaN — s‘t{mm/ 2559

Abstract

The study entitled “Out patient’s decision making in using services at Samrong General Hospital” is a
descriptive research. Its objectives were to study the level of clients’ decision making, and to investigate
relationship between personal factor and decision making, and relationship between service quality factor and
decision making. Results of the study revealed that in general the clients’ decided to use services at Samrong
General Hospital at the high level. Concerning each aspect, it was found that information searching and choice
evaluating aspects were rated at the moderate level. Statistical significance was found between clients with
different incomes and their decision to use the services (F=2.635, p-value = 0.034). Moreover, service quality has
been found correlated with decision making at the high level. Regarding each aspect, trust in the hospital had the
highest correlation, while the tangible service quality had the lowest correlation. In summary, these findings
suggested that the hospital should improve its public relations, channels of communication, and the hospital’s
image to publicize the hospital to people in the area.
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