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Abstract

This research aims to form a grounded theory of good quality of work life in Thai truck drivers. It is
a qualitative study to obtain a theoretical conclusion from Thai truck drivers’ perspective. Researcher used
purposive sampling techniques and collected data by in-depth interview, documentary study, observation
and note taking during January to February 2020. The key informants were 12 Thai trucks drivers held driving
license type 3 or 4 and gained at least 10 years of truck-driving experience. The study indicates that the
components of good quality of work life were composed of 1) remuneration and benefits 2) career path 3)
work-life balance 4) pride of career 5) work safety and 6) communication. Moreover, the researchers found
that the stakeholders of building good quality of work life were truck drivers themselves, transport business

owners and colleagues.
Keywords: Quality of Work Life, Truck Drivers, Grounded Theory
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