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Abstract

This research examines (1) the influence of marketing capabilities and logistics flexibility on
capabilities in the logistics services of mill operator companies purchasing jasmine rice in the Thung Kula
Rong Hai area. The researcher also studies (2) the influence of marketing capabilities, logistics flexibility, and
capabilities in logistics services on the competitive advantage of these mill operator companies. Finally, the
researcher investigates (3) the influence of capabilities in logistics services and competitive advantage on
the firm performance of the companies. The data were analyzed using frequency distribution, percentage,
mean, standard deviation and path analysis.

Findings are as follows: (1) Marketing capabilities positively influenced capabilities in logistics
services. (2) Logistics flexibility positively influenced capabilities in logistics services. (3) Marketing capabilities
positively influenced competitive advantage. (4) Logistics flexibility positively influenced competitive
advantage. (5) Capabilities in logistics services positively influenced competitive advantage. (6) Capabilities
in logistics services positively influenced firm performance. (7) Competitive advantage positively influenced
firm performance.

Keywords: marketing capabilities, logistics flexibility, capabilities in logistics services, competitive advantage,

firm performance
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