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Abstract

The monitoring and evaluation of the Personnel Development in the Broadcasting and Television
Training Programs is a mixed method using qualitative and quantitative research. Its objectives are (1) to
monitor and evaluate the Personnel Development Training Program in the field of Broadcasting and
Television: The Broadcaster Academy according to the NBTC's Announcement regarding training and testing
for the Broadcaster's I.D. under the Broadcasting and Television Operation B.E. 2556 (2013); (2) to collect,
analyze, evaluate and summarize the results of the NBTC's operations and administration in promoting and
supporting the personnel development in Broadcasting and Television: The Broadcaster Academy; and (3)
to use the results for further development both in academia and supporting all the personnel development
in the field of Broadcasting & Television: The Broadcasters Academy under the current disruption of
communication technology situation.

Three sample groups were: the 1,008 broadcasters, the 409 viewers, and the 84 key informants by
using an online questionnaire. Analyze the data with descriptive statistics, inferential statistics, while
qualitative research was taken by interview, small group meeting, and seminars. Content analysis and
narration was used for qualitative data analysis.

The results found (1) the broadcasters who have passes the Broadcasters Academy could gain high
level of professional network and professional confidence; (2) the Personnel Development Training Program
in Broadcasting and Television gained its tangible success in transferring NBTC’s key roles to all broadcasters
i.e. NBTC’s key roles and responsibilities in controlling and directing all media’ s standard, to reduce fake
news, be a model for the use of standard Thai language, be a quality news source, having digital media
literacy skill, perform the broadcaster’ s role with ethics and be neutral; and (3) the recommendation to
NBTC in topping up more intensive practices in the digital technology for communication of the Broadcaster
Academy. NBTC must have a law to monitor and supervise all broacasters as of the standard agreement,
and NBTC should have communication system to corrdinate, to share and learn among each other in the
network, and also can communicate among all brodcasters as well as all stakeholders and also all the
professional among them continuously.

Keywords: ~ monitoring and evaluation, the Broadcasters Academy in Broadcasting & Television, National

Broadcasting and Telecommunication Commission (NBTC)
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