‘ http:// tci-thaijo.org/index.php/e-jodil/

‘ Vol.14 No.2 July - December 2024

Received: 12-07-2023
Revised: 21-10-2023
Accepted: 13-11-2023

o/ ¢ o o/

ASZUIUNITESTUBAUNIBRIUTTEEAIN TUNNSA U9 E1ISU

=Y

m%mamsuauﬁu

D e

=

nInAnuN: AFauasu
Museum Audio Description Route for Visually Impaired Audience Construction

Process Case Study: Museum Siam

350y wutussne !
Theethavat Janevatchararak
thyjey@gmail.com

Uszaum fumsngial’

Pranot Tantrathivud
pranotprl129@gmail.com
SURTH WIUNSAVFUR’
Tanaorn Narinsuksanti

tanaorn.narin@gmail.com

UNANED
NWITEEes nsvvunsaiadunadesussereninlufiisdueidmsudiinisniansueaiu nsdfnw: Tudeu

ag1udnvhdulagdinguszasdiiednuvinaznonainuinseuiunsainaduniudesussereniniiion1sd1d9eging

9 Y

13 o ada v

yamsweaiulufifissioust Tnsaadetud Mnssuiun1sidudafoinig (Action Research) swfunsivieyalae3side
\Banaun 1 (Qualitative Research) #1838n1531AT1zslenan7LALT09 (Document Analysis) n1sdainaeesiidausam
(Participant Observation) wazn15dun1waiyAna (Personal Interview)

HaMTITENUI nszvaunsaFudumadesusserenmluifisdaridmiudinismansueaiu Yssnause 7
fupou IHun manadunadesusseenm madhiuiifienszezvesinginuandasanden madeuunussersnin ns
dsunusssreamiiiensivaeulazysuLinudodniu mstuiindesusseisnim mmeaeudumadssusseneniniunga
fhoghafinananswendiu uazmstaousuliuddwinfivhwafifisiugt Sddunszuiunaitomn Wumshoussrhed

YosyidAeITeans 3 du Ao Meiiiisdudied £ warusEnenvuiTuinvousen sTuiinllddssussenanin lng

* Corresponding Author
L aonun1saneuIunng aniivne assualng

Institute of International Studies, Ramkhamhaeng University
2 {Jn3¥n199aTe

Independent Scholar

Electronic Journal of Open and Distance Innovative Learning (e-JODIL)

ISSN (Online): 2985-1149


mailto:thyjey@gmail.com
mailto:pranotpr129@gmail.com
mailto:tanaorn.narin@gmail.com

http:// tci-thaijo.org/index.php/e-jodil/ | .

W 14 mhﬁ 2 nsnngw—s‘zfmw 2567

v v
va o

TUADUNIMUALTLIANIEY 6 1oy TunuildauIugn uTunURMLAABN1TINTIUNUTTEIEN I BeEiTeaanwuulviun

Y

ussEngnmAiaTuivslusliuvvesmsduinidesa dlugunsaldwiuilsanniedifisdue Usenauiunisussensanain

LY

Wanihfivhoufidis e lunsdifiduusseinia aaunisalan wazdsznaunisdauansidudeujduiudilaamisatuiin
Julvddesls

WANINUU HaMTITBTInud ginmsmenisueaiudinudesnisiiinisduda (Tactile) Insonavzilunisduian

o VY a =1

modauans vserudiaes nsiidennudnusiusad uazn1sld QR Code tiolviginsmninisuesiiuliaunuivesuilstoya

Y

WEINUTUIUTALEAWNNLAY FIADAARDINUSNWULVBINITHUITUANTH U9 A8M U9 (Self-Guided Touch Tour) w#ibu

Yuzifeai Jinisnensueaiuianuaulawazanuaynauuiuiesdauansludnuae niuduiusiudidivu waznisi

a v

Ufduiusiunisusserenmanainidmdhiivy Jadudnvarvesnisdisuwuuiifiivg (Guided Touch Tour) 8ndae

v oy

9l NANUFBINTVRIETNIVIINTSHBNIY JULUTRdUMadssusIBIen mTmanzaunIsiludnuusnatnausEning

ANSENBULUUTLINNUNINUTY AN UIVUALAULDY LN AN H UNANUITOARUNITIALASIUFBNNUL AL HADAIU

v

Wumadesussenenin weliAansidnfianaiioniasanulguyisenn muwnfanisviesieuieaunsnassly

o

AdIfRy:  NIzUIUNg, Wdedussenenm, fifissda, giinsnianisueaiiy, Tudeuaeiu

o

MsasBannsefinanisseugmelnadauinnssy

ISSN (Online): 2985-1149



‘ http:// tci-thaijo.org/index.php/e-jodil/

‘ Vol.14 No.2 July - December 2024

Abstract

The research, Museum Audio Description Route for Visually Impaired Audience Construction Process Case
Study: Museum Siam, aimed to study and transcribe the knowledge of audio description route construction for
accessibility of visually impaired audience to museum. This research employed the action research methodology,
with the qualitative research methodology by utilizing the methods of document analysis, participant observation,
and personal interviews.

The results showed that the construction process of the audio description route in the museum was
composed of 7 processes; audio description route planning, details and dimensions measurement, audio description
script writing, script verifying and revising, voice recording, and file implanting to the audio guide equipment, route
testing with the visually impaired audience, and arranging the workshop for the museum officers. Through these 7
processes, 3 stakeholders collaborated; the museum, the researcher, and the private organization taking care of the
vocal file production. The entire process spanned 6 months. The longest period was in the audio description script
writing process. The researcher designed the route to be in 2 audio descriptive formats: the recorded audio
description listened from the audio guide device and the live audio description performed by the museum officers
in case of the live atmosphere, and the interactive displays and actions where the audio description could not be
scripted and recorded.

Besides, the results also revealed that the visually impaired audience requested more tactile objects which
could be either the real displayed object, or the model, braille information, and QR code for them to scan and get
the additional information. These demands correlated with the concept of the Self-Guided Touch Tour — the visually
impaired audience gets through the museum by themselves. Meanwhile, the visually impaired audience was
interested in the interactive displays in some rooms, yet with the interactive and live audio description performed
by the museum officers which correlated with the concept of Guided Touch Tour — the museum tour led by the
museum officers. According to the results, the audio description route in the museum should combine the concept
of Self-Guided and Guided Touch Tours. The museum should prepare appropriate media, including the audio-
described route, to achieve accessibility in both information and enjoyment, aligning with the concept of inclusive
tourism.

Keywords:  Process, Audio Description, Museum, Visually Impaired Audience, Museum Siam
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