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Abstract

This research — From Hotline to Podcast: Visually-Impaired Audience in Thailand and the Changes in Audio
Media Landscape - was conducted to study the transformations of the media landscape for the visually-impaired
audience in Thailand and their directions of behavioral changes in media exposure. This research employed a
concurrent-mixed research method. The quantitative method was textual analysis, analyzing the number of accesses
to Hotline 1414 and TAB2Read Application during 2012-2023. The qualitative method was presented in the
document analysis

The results showed that in 2012, TAB Foundation was supported by NBTC to set up the first specific medium
for the visually-impaired audience, Hotline 1414. Three years later, the application TAB2Read was established. With
the change in media landscape, the visually-impaired audience is exposed to the application in a positive direction,
in contrast to the access to the Hotline 1414. The correlation between the two platforms was found negative
correlation in a very strong relation with the Pearson’s Correlation r = -0.916, and with statistical significance of p =
0.000. While it was found that 44% of Thai internet users exposed themselves to podcasts in 2020, falling in the
Early Majority area, however, for the visually-impaired audience in Thailand, the graph of the TAB2Read application
accessing was still rising as it used to be before. This could reflect that even though almost half of Thai people had
their experience with podcasts, there was still no sign of disruption to the TAB2Read application for the visually-
impaired audience, in contrast to when the application accessibility was introduced to the previous hotline.
However, there was a sign of UGC (User-Generated Content) found with the podcast channels, founded and
contributed by the visually-impaired user on the podcast social media platform.

Keywords:  Podcast, Visually-Impaired Audience, Media Landscape, Media Exposure, Digital Media
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wad (a%q) srelasang (ass) Tasunanaunti fulpsunasudu

Q1 243,361 0.00% 0.00%

Q2 215,831 -11.31% -11.31%
2555 2,410,372

Q3 182,136 -15.61% -25.16%

Q4 162,249 -10.92%

Q1 147,717 -8.96%

Q2 144,647 -2.08% -40.56%
2556 1,85,8974

Q3 135,298 -6.46% -44.40%

Q4 191,996 +41.91% -21.11%

Q1 258,925 +34.86% +6.40%

Q2 275,973 +6.58% +13.40%
2557 3,406,259

Q3 296,840 +7.56% +21.98%

Q4 303,681 +2.31% +24.79%

Q1 321,334 +5.81% +32.04%

Q2 347,295 +8.08% +42.71%
2558 3,740,541

Q3 283,282 -18.43% +16.40%

Q4 294,396 +4.11% +21.19%

Q1 250,239 -15.16% +2.83%

Q2 243,145 -2.84% -0.09%
2559 2,900,617

Q3 235,047 -3.33% -3.42%

Q4 238,442 +1.45% -2.02%

Q1 200,118 -16.07% -17.77%

Q2 218,255 +9.06% -10.32%
2560 2,257,192

Q3 142,192 -34.85% -41.57%

Q4 191,831 +34.91% -21.17%
2561 1,784,009 Q1 165,777 -13.58% -
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Q1 590 0.00% 0.00%
31,144*%
P Y 2,699 +357.46% +357.46%
2558 | *lasanai 1 veyaisui
. a Q3 3,496.33 +29.54% +492.60%
Wouduau
Q4 3,989.33 +14.10% +576.16%
Q1 5,420 +35.86% +818.64%
Q2 8,898.67 +64.18% +1,408.25%
2559 98,131
Q3 10,324.33 +16.02% +1,649.89%
Q4 8,067.33 -21.86% +1,267.35%
Q1 7,654 -5.12% +1,197.29%
Q2 9,064.67 +18.43% +1,436.35%
2560 124,330
5 | weas | wr |
Q4 12,057 -4.82% +1,943.56%
Q1 13,991 +16.04%
Q2 14,853 +6.16
2561 194,027
Q3 19,806.33 +33.35%
Q4 16,025.33 -19.09%
Q1 16,510.67 +3.03%
Q2 16,971.33 +2.79%
2562 225,687
Q3 24,163.67 +43.38% +3,995.54%
Q4 17,583.33 -27.23%
Q1 19,097 +8.61%
Q2 22,537 +18.01% +3,719.83%
2563 265,244
Q3 20,477.67 -9.14%
Q4 26,303 +28.45% +4,358.14%
Q1 22,639.67 -13.93% +3,737.23%
Q2 24,531 +8.35% +4,057.80%
2564 291,654 Q3 25,558.33 +4.19% +4,231.92%
Q4 24,489 -4.18% +4,050.68%
Q1 21,711 -11.34%
Q2 22,794 +4.99% +3,763.39%
2565 289,029
Q3 26,346.33 +15.59% +4,365.48%
Q4 25,491.67 -3.24% +4,220.62%
2566 311,230 Q1 24,896.67 -2.33% +4,119.74%
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