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Abstract

News reporting is a primary function of mass media that has to present the news to the public.

And the news sources are an important element in the news reporting process of mass media. There are

many types of news sources. At present, the new media like social media has played an important role in

the work of mass media as electronic data source. It allows mass media to obtain the news quickly. Anyway,

when using social media as a news source, what the mass media should be aware of are the accuracy and

reliability of the information. Some information on social media is fact, but not all of them. There are so

many rumors and fake news spreading on social media. Therefore, before presenting the news, the mass

media should always crosscheck the information with other sources; so that it can present accurate news

and maintain its credibility effectively.

Keywords: Social Media, News Sources, Credibility
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Abstract
Nowadays there are a difference in opinions about death penalty by between two parties. The First
with the death penalty and the other against it and proposes to abolish the death penalty. Both sides have
their own reasons to support their thinking. According to the pro party, most of them agree that the offender
has committed a brutal crime to the victim. For this reason, the death penalty is an appropriate
punishment. Furthermore, the pro party believes that the offender cannot reoffend. In addition, the death
penalty is used as a deterrent to others. This party believes these reasons are sensible. According to the

con party against the death penalty, most of them agree that it is a human rights violation. This article

investigates whether the death penalty is a human rights violation by literature review from related

documents

Keywords: Death penalty, Human rights
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“Human rights are rights inherent to all

human beings, whatever our nationality, place of

residence, sex, national or ethnic origin, colour,

religion, language, or any other status. We are all
equally entitled to our human rights without
discrimination. These rights are all interrelated,
interdependent and indivisible.

Universal human rights are often expressed
and guaranteed by law, in the forms of treaties,
customary international law, general principles and
other sources of international law. International
human rights law lays down obligations of
Governments to act in certain ways or to refrain
from certain acts, in order to promote and protect
human rights and fundamental freedoms of
individuals or groups” (https://www.ohchr.org/en
/issues/pages/whatarehumanrights.aspx)
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“In countries which have not abolished
the death penalty, sentence of death may be
imposed only for the most serious crimes in
accordance with the law in force at the time of the

commission of the crime and not contrary to the
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provisions of the present Covenant and to the
Convention on the Prevention and Punishment of
the Crime of Genocide. This penalty can only be
carried out pursuant to a final judgement rendered
by a competent court” (https://www.ohchr.org/en/
professionalinterest/pages/ccpr.aspx)
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“Nothing is more precious than independence
and liberty”

Ho Chi Minh
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Abstract

This documentary research study has 3 objectives. (1) to study characteristics and types of the
computer data as the material of action, and the manner by which the data is hacked. (2) to analyze legal
provisions and obstacles in the enforcement of criminal law related to the protection of computer data
from hacking, and (3) to recommend amendment of the criminal law measures to protect the computer
data.

The result of this study are found that : (1) characteristics and types of computer data are data,
statements, or sets of instructions contained in a computer system, the output of which may be processed
by a computer system including electronic data, according to the Law of Electronic Transactions, whereas
“computer hacking” means to illegally copy data from other computers by unauthorized access, or to
legally access but illegally copy the data, or simply by e.g. viewing the computer or smartphone on-screen
information for illegal intent .(2) For obstacles, there is no criminal offense to protect the computer data
from either hacking or data copying, and (3) Recommend for amending, the Computer Crime Act B.E. 2550
to designating offence related to illegal copying of other people’s computer data as well as offence related
to illegal importing of a third party’s computer data aforementioned.

Keywords: Computer Data, Computer Data Copying, Computer Crime Act
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Abstract

This research aims to study the operation conditions of entrepreneurs and to study the ways to
develop entrepreneurial potential to create competitive advantages of producer groups OTOP Buriram
province. This study was a mix of qualitative and quantitative study by using questionnaire, in-depth
interviews, and group discussion. The data obtained were analyzed by percentage, standard deviation, and
content analysis. The results revealed that:

1. The operation conditions of entrepreneurs of producer group of OTOP in Buriram province, there
are the setting of regulations, the structuring of management structure, sharing the work based on individual,
expanding the knowledge gained from training to other members, and providing welfare for members. The
management problems found were group management skills, self-confidence, networking collaboration,
marketing insights, and participation of members.

2. The ways to develop entrepreneurial potential to create competitive advantage of producer
group of OTOP in Buriram province, there should be the development on group management ability,
commitment to success, risk taking, production planning, focusing on maintaining quality and improving the
quality of products to meet the needs of customers, employing innovative technology to the production
process, developing distribution channels to expand customer base, providing external funding to support
the group's operations, focusing on the active participation of members, creating a learning exchange
network with other entrepreneurs, and building up continued cooperation with government and private

sectors.

Keywords: Potential development, Entrepreneurial
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Abstract

The objectives of this research were to study (1) the meaning of work happiness management
strategy’s implementation of hotel business in Thailand, and (2) the pattern of work happiness strategy’s
implementation of hotel business in Thailand. This research applies a qualitative method by conducting a
phenomenology research. The data were collected by in-depth interview from 5 executives who is
responsible the employee’s work happiness in hotel business from the best practice about happiness
organization of Thai Health Promotion Foundation, Aon Hewitt best employers Thailand, and the hotel
business where operate the happy workplace in Thailand. The research tools are a semi-structure interview
guideline and a non-participant observation form.

The results included: (1) the meaning of work happiness management strategy’s implementation
of hotel business in Thailand means "Guidelines or methods that come from the organization’s philosophy
and policy that has been continuously implemented to create work happiness for employees in the
organization. The important step before determining the work happiness management strategy is the self-
assessment of the hotel in order to formulate appropriately the work happiness management strategy with
the organizational circumstances". And, (2) the pattern of work happiness management strategy’s
implementation of hotel business in Thailand is divided into 3 issues as following: (2.1) the components of
work happiness management strategies include employee recruitment system, reward system, creating a
career advancement, compensation and fringe benefit management, well-being and health care, working
flexibility, and employee’s diversity management. (2.2) the organizational characteristics that promote the
work happiness management strategy’s implementation include the organic organizational structure,
involvement organizational culture, and ethic transformational leadership and (2.3) The results of work
happiness management strategy’s implementation is the effectiveness of human resource management
includes employee’s participation and dedication, and lower employee’s turnover rate as well as job

performance beyond expectation that lead to good business performance.

Keywords: Work Happiness Management Strategy, Hotel Business
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Abstract

The objectives of this research were to 1) study personal factor, fitness user behavior, service
marketing factor, service quality and consumer decision making behavior in using fitness center service in
Chumphon metropolitan area ; and 2) investigate relationship between personal factor and consumer
decision making behavior in using fitness center service in Chumphon metropolitan area; 3) analyze service
marketing factor affecting consumer decision making behavior in using fitness center service in Chumphon
metropolitan area; and 4) analyze service quality affecting consumer decision making behavior in using
fitness center service in Chumphon metropolitan area. The research sample comprised 268 fitness center
members, obtained by using systematic sampling method. Research instrument was a questionnaire with
the reliability coefficient of 0.984. The descriptive statistics employed for data analysis were percentage,
mean, standard deviation, and inferential statistics used were Chi-square and multiple regression.

The results of the study were as follows: (1) Regarding personal factor, it was found that the majority
of the fitness center members were female, aged between 26-35 years old with bachelor’s degree. Most
of them were state enterprise officers with the salary around 10,001 - 20,000 baht. The analysis of users’
behaviors in using fitness center service revealed that they came with their friends/group, and used basic
fitness facilities such as treadmill, and bicycles with the purposes to lose weight and get rid of excessive
fat. They came to the fitness near their houses between 4.00 - 7.00 p.m., and spent approximately 1-2
hours per day. Friends had a big influence over their decision to use the fitness. With regard to service
marketing factor, it revealed that the process aspect had the highest average score followed by personnel
aspect, physical aspect, marketing aspect, pricing aspect, product and promotion aspect, respectively. As
for service quality, it was found that consumer perception had the highest average score followed by trust,
confidence, responsiveness, and tangibility, respectively. And as for decision making behavior in using the
fitness, it was found that the overall satisfaction had the highest average score, followed by the good image,
and recommendation of the fitness to others; (2) It was also found that personal factor positively correlated
at the low to moderate levels with consumer behavior in the following aspects: using the fitness service,
reasons for using the fitness, purposes in using the fitness , the amount of time spent at the fitness, and
location of the fitness, while the other aspects had no significant relationship; (3) Further analysis revealed
that marketing factor including pricing aspect, personnel aspect ,and process in providing the service aspect
affecting the consumers’ decision in using the fitness at the .05 level of statistical significance; (4)Analysis
of service quality indicated that assurance, tangibility and the responsiveness aspects affecting the
consumers’ decision in using the fitness at the .05 level of statistical significance.

Keywords: service marketing factor, service quality, consumer decision making behavior, fitness
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Abstract

The objectives of this research were to (1) study factor related to characteristics of accounting and
financial officers influencing their practice in agricultural cooperatives, and (2) study the general factor of
agricultural cooperatives affecting accounting and financial practice. The population in this study was 3,613
cooperative officers who were the chiefs of accounting and financial division in agricultural cooperatives
across the country, and 360 officers were selected as the sample. The research instrument used in this
research was a questionnaire. The data were analyzed by using descriptive statistics, namely frequency,
percentage, mean and standard deviation. Moreover, multiple regression was employed to analyzed
characteristic factor affecting accounting and financial practice in agricultural cooperatives, and one-way
ANOVA was used to analyzed general factor affecting accounting and financial practice in agricultural
cooperatives.

The findings of this research revealed factors affecting accounting and financial practice were as
follows: (1) knowledge and understanding on accounting and finance; (2) concepts of accounting and finance;
(3) accounting and finance procedures; (4) size of the cooperatives; and (5) availability of information
technology. These factors had positive impacts on accounting and financial practice in agricultural
cooperatives at the .05 level of statistical significance. In order for the accounting and financial division to
be able to work efficiently and effectively, related authorities should advise and foster the cooperatives to
use systematic accounting and financial management. Moreover, the cooperatives should be monitored,
their work should be complied with laws, rules, regulations and the principles of good governance. These
could lead to the strength, trustworthiness, and success of the organization.

Keywords: practice, accounting and finance, agricultural cooperatives
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Abtract

The Objectives of this research were to (1) study factors influencing the innovation behavior of
officers in agricultural cooperatives in Phetchaburi province; and (2) analyze barriers and ways to promote
innovation of officers in agricultural cooperatives in the Phetchaburi province

This study was a cross sectional survey research. Population in this study were staffs of agricultural
Cooperatives in Phetchaburi province, with the total amount of 272 persons. The instrument used to study
was a questionnaire made after related research. Data were analyzed using descriptive statistics i.e.
Percentage, Mean, Standard deviation and logistic regression analysis.

The results showed that there were three factors of personnel creativity: the Operational stage
(Personal factors), Ideological influence (Transformational Leadership) and Participative safety (Innovation
Climate). There are three factors for Proactive behavior: Intellectual stimulation (Transformational
Leadership) Individualized consideration (Transformational Leadership) and Participative safety (Innovation
Climate). There are four factors in the innovation of personnel: age (personal factors), ideological influence
Intellectual stimulation and Individualized consideration (Transformational Leadership). There are six factors
in the Opportunity exploration behaviors: age (personal factors) ideological influence, Intellectual
stimulation Individualized consideration (Transformational Leadership) and Participative safety (Innovation
Climate) Influence of innovation behavior of agricultural cooperative officers in Phetchaburi province. There
were statistically significant differences at 0.01, 0.05 and 0.10, respectively, which was in line with the
assumptions. It was found that all variables mentioned above were positively correlated with the innovation
behavior of agricultural cooperative officers in Phetchaburi province.

The research should apply the result? to improve the behavior of personnel in accordance with
the creation and development of innovations, such as training and development of creative thinking skills
to help staff to get knowledge, understanding and also develop their thinking including creative thinking of
personnel that should be supported through group learning and knowledge management.

Keywords: Innovation behavior, Innovation Management, Transformational Leadership, Organization
Climate
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1. wurAmAEafuuTAnTIY
1.1 Nufuinngsy (Innovation theory)
Jagtwduivousuin uinnssud

o w

ddAagylunsIANTaANAINITANINITLUITY Tag

'
=~

mw{]ﬁlﬁuammmmLiwaamiaiwaﬁﬂmmiiumm
31NUoYaN1INA1ANINNIINITUTUUTIHER T euailag
Asnaaimtfisnuaiianis (Market pull) Tunas
a519a55AuTnngsy waaglddarlunianisAias an
naralidgausu sauiliinnguiuinnssuniely
AUFUNUS (The chain link theories of innovation)
WunseSuieaudunusseninemnufeinisves
nan warAuslunsassassauinnssuldlatdnuas
aslunsaun dnalnaaududou Turislanenaissy
1990 nauiuinnssugnitmuinielide “szuy
UINNTIN” DBV WIRNTTULANINANITNEANNEATY
iz‘m’Nmuﬁé’l’uﬁmﬁ’wuﬁﬁvﬁaﬂﬂﬁ Faraelwesdnis
ﬁ“mmmmmizﬂ,uﬂﬁmmwauamﬂmmmmqu
qasﬁu waglddinswauidennies 9 aunseis Iiin
wwnfAn ngufuinnssulukuiipietieniediny (The
social network theory of innovation) n15Ldu®
wwslunsauasuliiinnisveneimveunalulagly
Aueing o ldderutndnermansuazinide lnens
THwaluladlunisdeans s liAanisundnszane
anuslunainuaneaniegissanss duasuliinnms
a519855AuTRnssu Wafindaainuaiuisalunis
wsduannTu (U3as5m awdin, 2553, u. 13-14)

TagaunugveIuinnssuty nuleds
NARAUYINIOUINT FIUD9 nIzUIUNITYIIIUln 9
n3enszuaun1svesnisuiuivasulenia lug
wuaudaluyl 9 deuneadslisududonduveslng
vanely udenvvgiinisuiudgsnmnmliAs unduis
wazamnsadnldliAnusslovidoyanaimlunie
dioduustlemisensdnisls

Taguszinnvasuinnssuanusawuseants 7
Uszinn Ao @INUUIRATTULKITIR, 2547, U. 6)

1) winnssunansue (Product innovation)

a o ea 1

nandaringnaavuludonded Alasunisuudse

viodudduilunain Sududosdinisindu wasiau
atheraiiles Tneutnnssundnsae widldidu 2 wuu
Ao nandaeifianunsadudecld wasndndueividudes
Tallgt

2) WINNTIUNTEVIUNT (Process innovation)
Wuisnisudndudniousnislugunuuiiuansing
29nlUAIYNITHAIUIAS 19ETIANTEUIUNITLAT
UsgAvBamanndelu lnordeaminianalulad
nsruIunIsLasmaliafig 9 Misidesasdanaly
NTEUIUNITAITHAALAZNITYIN9 Ul 50T
Usgdndnngegn

3) UINNIINNI1TIANTT (Management
innovation) lagasAnisazdesldainuinieiunis
UIMsdansunuiussssuulasaiufuuesesnnis
TnaduluTudnuae nsidiusiuveantdneu dwili
WaanuAaiulml 9 IneALARES19ETIA @10190
MOUALBIAINABINTYRIGNAN A

4) UINNTIUNITUINIT (Service innovation)
sufiadastunsinaueuinislu fieainnisadns
Fulal videusuussANRL W nsUsuUssinuazng
vau walulad nsldaumdedudu o WJudu

5) uiAnssusULUU§INa (Business
innovation) auifigadesfiunisiuasunas wan1anis
Fudurhgshafiannsnadayadlifndu

6) UInNTIUNIIRAIA (Marketing innovation)

raa

A N1sauIna1nlrndn1susuuse 38n1slunis
ponLUUNARSNsvIaUTTINAnSaslusuduTosan

7) uinnssuodAns (Organization
innovation) fie MsiUAsuLUadlAsIa1egsAa fuuy
sudenszuauntsiiduuianssufiviunisdiuda
ANAILTATUNITIANIT WA UTWIT9ANTT Taeld
AN3 ALAINITluAIUNITUIISTANTIIUTUUS
NMTUIMINEIUDIANTT

1.2 ANUEAAYIIUIANTIUADDIANTT

dusuuszindalnelalianudrdglusiunis
as1euinnssnluesdanis lnsuinnssudanudAgse

99AN15 ziludanduasunazatuayuesdnisli
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ansaiaud inveanuansamanalulad uag
NN3EE9ATIAAULANAIS TININTEUIUANS T3NS
wUsuldluesdinis (Tidd et al, 2005) Tun siagvils
23aANSUsEAUANNASD %a%ﬁwmmmﬁﬂaa@ua
Ao ddnauuianssuuiannd (@u.) Wumieanud
atduayumsitaLuinnssuslunsyndn nmsdaaiy
NsUTUUTE uagnsiaudaauausalun1suyady
SauTINNsELES L RUSTINUTRNSSY N1saSesEUY
uinnssuileufuildsulugssuuiasughaiduiadeu
PEUINNTIU
2 NMSIANITUIANTTH

2.1 whRaigfunssansuianssy

msdanmsuinnssutuindudinaralunig
Uszanuanudveudvihiindaeiu ilenelviin
Uszandsnmlunisiiaeu Immn%ﬂmmmifﬁlﬁmﬂ
nelusaznrsusnididieiu iead1edslnaldtu
03An"3 TnonadiSaveinissanisuinnssuasiinuls
Turdmidianelussdnisiessiuiiody Usznaufud
nalnlunsieuidussuufasyiliesdnsaunsald
aeANslAeg 1 mInzan (USuugsandaetdun A
Ain, 2554)

2.2 U38LAn989n1599NITUINNT T

duduUseLanuesnsiansuianssutiv
mmammqaaﬂiﬁwawgﬂLLUUGTTua&UJfTU‘S’quismé
wazaaunsallunisaduanuvesesdnig udlufitdye
asuuszianvesn1sinnisuinnssuld 4 sUuuude
(Shui-Yee Wong et al., 2007 wag Sayles, 2007)

1) nsdanisuianssudunisdanig

dsUszAngAnduilviruddndefusziug lasiams
HUZNOUNISTUIAVLIANGIT UAZTWIALAN fifunaln

o o

mmyium'ﬁﬁﬁumﬁlaumwgﬁa

2) nMsdan1suianssuiitiunianig
Fanrsmalulad Tnewiuludeswesnisuanidsuns
dremenmaluladiievrlugnisaiisnasiumisdiiy
uinnssuiifinanim deazdederde Funu ninens

uywe
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3) n13¥an1suanssuAuniedny
n1smatn lnenisideulesiuasAnisniouen tile
uanuasudeyadnansmanisnanaiieadiwdnsiosi
Tinssmuaudenisvesuslng

4) ns3ansuIanssuidunisdnnig
anuf wWhiluiFeswesnisuimsdanismineinsuywd
melussAns sauenisidenlos SuneunssuIuNTg
msafrsuianssuiielfiinesdainuslvi qaelu
DIANNT

2.3 93AUIENAUVDINITIANITUTANTTH
A nSUDIAUIENBUVDINITIANITUIANT T
Usznaumiy 5 99AUIENaUAD
1) lAs9a51999An1S (Structure) Aog

o '

91A8AINTINTDVDIYAAINTIUBIANTT ﬁmﬁqriu%wﬁ
sefUge-UTRnsseduans deslinsinsedeansiy
wlantfianusulinveud sazvinliAnutanssuly
DIANTHA

2) yAa1ns (People) YAAINTADI
ANUIAUAINTA UAEIIETUTEAUAIUAAATIATIA
Sasmliinuinnssudinluedns

3) NT2UIUNTT (Process) 1ag
N5EUIUNTNIUAIUNTHEN F1UNTRAIN Lazdu
53U Azmeslafinududeuaunuly

4) nagnsuazynsis (Strategy) lagly
NSUVITUADIDABITNITAN )

5) in3edlonazinaluladasauna
( Information Technology/Tool) tA3 o efiauay
waluladiowiadelavivunzauiunis ey

2.4 AU 5VeINTIANITUIANTIY
Anudsalunisdanisudanssudsznau

{938 3 Usens Ae 1) NS¥UINNISES19ATTAUTIRNTTY
Tnedunsnde nsadrsassuinnssy Jusounienis
LamUAsuUAIILAREZ19a5TA Lardunaun1s
winnssulUuun 2) niwensnmeuinnssy ludagdu
TalsinnudAgnieaununedeay (Social Capital)
wazvninensuyedrvaiuly way 3) anuduialu

A159AN15UIRNISULARNNANNAINTALUNISIANNS
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V9IRUINISIUBIANTT Imgmmsﬁ]waqwﬂawugm
YDIWUIAA FILANTEUIUNITAITASIWUIAA N1
wanUdsuidoud nnsa¥iansounulAn n1snaaey
wwadn aufstuiluufon Tnedfnguseasdifionn
AuLAes wazadruliuiuey wagatu1saidiy
Uszansamlunisdnnisuinnssulugaiudnsald
(Tidd et al, 2005)

3 WYANTIUNTASNATIAUTANTIY

woAnssuvesyanaiiigayjanunelaonssly
nsfiazadisassaanudnlg o warn1siiaudn
waniarldidienslminusslenidenssuaunisieu
Tl q egefiiiuszasdidaau Tnengfnssuns
asassduTanssuannsadenlasiudinaung q lu
nsruaunIsdnnisuinnssuiienaliinasneassed

aa

winnssliAnTuld deuszneude 4 7 fe (USuUge
9N Agdun Aaving, 2554)

3.1 ANUARATI9ATIATBIUAAINT (Employee
Creativity) {utliduddgusznsmiddunisadsassé
WInNIsu 1AeeAnNITIETEAUAIILARES19ATIALY
yAa1ng tensfmuuazaanualifuesdnis
uBNINTULET NYANTTUAUAALALNITHUBE S
a519assAvaIyAaINILsazALIEABIlATUNTE ATy
wazatuayuanginaislussdnis waznanudiia
AuAnassasIAy annsadhauiuldluesdnisld
(Jung, Chow & Wu, 2006)

3.2 mmﬁu%ﬂﬁm%ﬂqﬂa’mi (Employee
Innovativeness) \iuilafefiiiaosiidwasonaiiuln
¥0303An5 Inemsiduynainsvesesdnisfiduiuns
UL UURANNAIN Y3853 9assAkuInIsiva 9
WistinnuariunnrsldarniAunasvinlaiie
Uszﬁm%quﬁuaﬂwmtﬁm \emouausIAIY
#94n159999nA1 F9o19na1alddngAnssunis
A519a55ANIANTINVRIYAAINT 8NIITUIAINNIT
Aunisiisuaiieassd nsadaundndianinlag
upnesluanAy LagaansatinuAn bl S]Lmhﬁ”’u
wradralenialunisanfiufianisvesesdniseely
(Ferreira & Azevedo, 2007)

3.3 WgfAnsTUN199IN9ULTegn (Proactive
Behaviors) Luiladeflatufiasdananinsiuse
03An3 lasfyaansngromiazuaslontalunis
afeemuidulalunuieanuduialunuvesesdinig
Taowhiluinsdudunidn ndmeasssuasuisnig
vauneuaudy nasnaunisairsnaduginile
LﬁsUﬁUﬁjLLﬁdﬂumﬁmigu (Zhan Jun, 2006; Zhong
Yang et al., 2007)

3.4 woAnssun1siasuilenia (Opportunity
Exploration Behaviors) +Judadedignvineves
woAnssunsaieassiuinnssy fan1suanvlonta
fauduainnisidesineresnisujineiu
(Performance Gaps) A miﬂﬁﬁﬁmumﬂﬁ%lﬂﬂﬂlﬁ
(Potential Performance) fiu n1sUfURMuluanInass
(Actual Performance) Iﬂﬂﬂ?i‘ﬁgﬂmﬂﬂ%mmz
WAyl 9 Aasigvivleniasiig q lunsfiay
NOMNITNIINRILINTZUIUNITINUlATUsSAVE AN
pElLawe (Petroski, 1992)

4 anzffhmsiwasunla

dmunguinnefinnmaudsunUasiudy

a Y o

nguilaenisiduluiifiinszuiudeilng (New

Y

Paradigm) ¥84013 U1 (Bass, 1997, p. 133) lag

ﬂal'l’l5%3’1']’33&3%'1?1’15!&]581&1]6@LLu’m’ﬂllaﬂ/ﬂiSU’Ju

'
o addaa o

Wiritd (Paradigm Shift) Tudiinniiidesia (Vision) Iny

finsnagatedunanisnsaniivenu nsaiasgdla

Yo aa

nadudihnfinasssy wavaunsanseiulidmingg

Y 9

amdugiin Taenngginduifonisodnedly

U

daninuandeudiiinisidsuntasluegiesansa
(Mosley, Pietri, & Megginson, 1996) ‘17?&‘5 Bass and
Avollo (1996) Lvinasinwanuindunssuaunisd
gurddnsnadedsiuauiazniy lnga1uisa
LﬂaEJ‘IJLL‘lJa\‘Iﬂ’J’]lI‘INEJWEJWN%?NWNNW‘LJIMQQ%U&J’]HH?IW
AUAIANIY dUSanmUIAne A TNYBInTna1ulR
st iliAansnszaiinlunisewiniivesasdnis

°

Tngnnegiinsiisuudaniulsznausmiegsiumig 9
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4.1 n15i8nsnasd1sligaunsal (Idealized
Influence) o n15AFUIUsTNEARuTuLUUEE9TIA

& A o A % U A& Ay 5
LWUNLAITNUUDND ASNEN LLag']rN(ﬂ’]fﬂLﬂuV]VL’J’J'NﬁL"’_\]LLﬂEJJ

o

aullolasauauiu lnendnauaznereuuiifiau

AY o v P

Wuwuueegns lnedennundesiife aealidevia
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annsaneneatinuninauld gurdavadaue
ansamuauaueslingldaniunisaiiingd i
wsewiniteusylovildiusmmnnnitusslovidiuny
wazsedmunendnfie nsvilviesdnsussauvane
il

42 n1sasreusstuniala (Inspiration
Motivation) fie n37fUszwgAnulmdunuuedis
afrusepala/duanalalvdundnaiuesdnis dn1s
uansoonaeansziiosesulunsaiaanafin ueslan
lundvan arunsagfianulunisvinau vseynusiu
Whninguayideiaisiuiu lnedinagdeuanininy
\Beosiuinazanansaussquimanele

43 n1snseRun1adayn (Intellectual
Stimulation) Ae nsfigtiamnsansedulindnay
aszmindedamang qiintuntegluesdnng Tnem

wuaslul qualdlunisudletyn ensliiinnis

vala a

afassadslmi 9 lnefunazdealudiiiaiiuda

4
ansnsoudlatigmldedratuszuu fnsdedodnisu
mMadsuisnisuestlym waznswdgdymnuuii
Aedsn1Tind 9 arunsanseiu/gdalinineud
audn/Asnstu « lunsinzudlodgmiiuanasly
NLAU LLaz;:Jﬁ']éfaaﬁﬂﬁwﬁmmifﬁﬂfhﬂmmﬁLﬁm%uﬁ
auimessazifulemasuilunisiazudlodym
Ee bl

44 nrserdefivmnuidudaanynnaa

'
a

(Individualized Consideration) A® mw@:ﬁ’naﬂﬁﬂd

o cY oA

guandnauduseau ildndnaumaitduidning

Y

' v v & =

anuddnuaziinue fihazdenduiuinuiiions
Wawindna lagguragdesiauidneninues
winendlaedu uenanduudadadalonalsinneuy
awsaFousdslml 9 awnsnatisuinnssy wazan

YSulgnelussanisvasnuaale
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5 USIIINIANITES1UTANTIN

dmsuussennelunisvingu (Organization
Climate) finiginisnateauiiliaiiuauladiu
ANINLINRDNNITULAZTAUARTUNITYINIT UV
wiinau Tnelddenuaunuieliin nnsiindney
W91511189AN19598 U URANSATn19dnn15s0nU
asmliﬁ’uﬁﬁuaQﬁUQU%MWimaﬁaaﬁﬂWiﬁu 9 (Roderic,
2007) laguesdrguinisigiuralunisnivua
vssemAlunsieu Safinansgnusenisufoiau
vaaniiny Fewudndnantiiiduinnsindnaud
woinssulunisadsassdutanssuuniosiiiodlady
Juagfuanmiindouiazidosiuaedenisadisasss
139n553 1n8 De Dreu and Wast (2001) uag De Jong
(2007) lAduann19dIMTUUTIBINIANITAS19ETIA
wianssu Tneusznausaedusing o feil

510 arruvaendelunisddiusau
(Participative Safety) wifnaulusadnisaiunsadiaz
Suianuvaeadelunisufdfieu lag De Dreu and
west (2001) nan131 Auvasafeluntsiaausaui
Wisuadouusseniaresnisadisassduinnssuds
sodlinnuddgsentdnauiimisidninnulasnsdy
Tnsninanuldlasunmsdwiifieunsegnadine Tu
nsdlintinnuianudalnl gwies1ssznseinfianain
U

5.2 Anunereniiieaduduide (Striving

for Excellence) Ais Aunenguieglufmvaminuy

o v o

ARgatestuaududalunisiieu dsl§¥unns
F13duazUiulRnman sufuRnulunisuinagng
soiflaanelinisaisassduinngsy seuumIUAuS
Usgiiluna N13USuUTsUseandnmnsufunau wn
MaMsBaseunMsUssiiuaunmnsujoiou n1s

o a o

Tiduuziinsufiaau nmsnnaaoudetunasiu
visedntfenilefife “Arunszmiindifidenifiuganm
Y9IMSUHURMIU” (West & Farr, 1990, p. 314)

5.3 mMyadvayunsasiwinnssy (Support
for Innovation) A nsatuayuluaLneILiaL

wuzdI8N1s viseAnuAalul qlasunsuTudsanld
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Tun 19911974 (West & Farr, 1990, p. 315) 62981904
viane 9 N5l Ly siwdnauldsunsatuayunis
Ww1Isn19ind o Tunisvinuuslalareslasunis
atuayuAuaILazIUUsEIM lngnsnisatuayuy
nsaeuinnssuty Suaneguiuu iy n1ssandlely
ngukazn1sTndesenitayanalunisasiassaiay
nsldenuAnlval 4 uenandundadedinanuitessy
11 psdnsiidusseenialunisaiissassAuinnssuas
Jussinisuuude wiinanuianundlunisiiavmdsy
fuaudss wazndnauiianududaszgadunis
91U annseiivsuansnuRnasasslu o liay

Famnualunisviau

35115398

msAnwisestladeiiidvinadseongingsunis
a5 19assfuTanssuvendminfiannsainisinuasly
Ffamesy3 ftumeumsdndumifefuwioluid

sULUUN133RY

miﬁﬂwﬁﬁfﬂﬂ%gaﬁl,‘f]ugﬂLmei“’E%’mLUUhj
naass lagtduusziannisideidedisianuy
AR (Cross Section Study) Lﬁammwmﬂuma
Huwa

Uszynslun1sive

Uszans(Population) Ald@nwde 1dmhi
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Abstract

The purposes of this research were to develop a modified number right-elimination scoring method; and
to compare difficulty index, discriminant index, construct validity, reliability coefficient, test information function,
and accuracy in estimating examinees’ ability among using the modified Coomb’s method, the number right-
elimination method (NRE), and the modified number right—elimination method (M-NRE) with 4 choices and 5
choices. Research subjects were 1,251 tenth grade students from secondary schools in Bangkok. Research
instrument was covalent bond tests with 40 multiple-choice items comprising 20 items for 4 choices and
20 items for 5 choices. Data analysis was conducted by using the following programs: IRTPRO 4 Student for
analyzing difficulty index, discriminant index and test information function; Mplus for analyzing construct
validity; and SPSS for analyzing reliability coefficient which was then compared by using the Feldt test.

Research results revealed that (1) different scoring methods result in different difficulty index of the test
at the .05 level of statistical significance. The modified Coomb’s method yielded the highest difficulty index. In
addition, partial knowledge scoring method and number of choices affect different discriminant index at the .05
level of statistical significance. The discriminant index of the modified Coomb’s method was the highest, while
there was no statistically significant difference between the NRE method and the M-NRE method; (2) The modified
Coomb’s method, the M-NRE method with 4 choices and 5 choices and the NRE method with 5 choices had
construct validity, whereas the NRE method with 4 choices had no construct validity; (3) Among the 3 methods,
there was no difference in reliability when the test had 4-5 choices. However, the M-NRE method with 4 choices
had the highest reliability; (4) The NRE method with 5 choices had the highest information function in low ability
group. The M-NRE method with 4 choices had the highest information function in moderate ability group, and all
of the 3 methods had close information function in high ability sroup. The M-NRE method with 4 choices had the
highest accuracy in estimating examinees’ ability, and (5) The M-NRE method with 4 choices had the highest quality
followed by the M-NRE method with 5 choices.
Keywords: Partial Knowledge Scoring Method, Modified Coomb’s Scoring Method, Number Right-Elimination

Scoring Method, Modified Number Right-Elimination Scoring Method
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M, = 021 lngilleiansandndnandn wuin 35n1sli
ATLULAMNT U Az T IRUR L E enTId 19 ud wasie

SNV IUUNVDITDADULANG AU D819 TBA AN

aa

afFTsesU 05, A2, 114) = 10216, p < 001, M,* = .152,

A1, 114) = 11418, p = 001, 1" = .091 AT 6

A58 6 HANTILATIEIANUMUTUSIULUUEBINSUBID U wUNvead ada U ke anyia 3 35 Wateaeull 4 sdentay

5 fden

i sUa9IANULUTUTIU SS daf MS F p nrz)
WnsliAzuuu 400 200 10.216 <001 152
UOUAAFDN 224 224 11.418 001 091
Ufduiussemin s mslvimsiuiuay 048 024 1.231 296 021
IUF TN
ALARIALPE B 2232 114 020
2 11.353 120

Levene’s test F(5, 114) = 3.487, p = .006

RP= 231, Adjusted R = .198

a

INANSIATIENDNTNANSN WUIN I5A15MA

AZLUUANUNE Az WIUG IR N TIA 1 Ud sHas D

unu

H1UNITILUNVIUDHDULANA1IAY 8819l Tud A U

adAfiszify 05, A2, 114) = 10.216, p < 001, 1,7 = 152,

F(1,114) = 11418, p = .001, T]p2 = 091 1lagAIY

WUSUSINVBID U WUNVBIUBARUT LR aNnIT NS LA
ATLULAMLI U UAae TS unNAaTY sl Tuddny

3487, p = 006 9115

aa

MeEDANTEAU .05, F(5, 114) =

naaaunevddlagliatia Bonferoni wuin 8UszENd

4

Wl (M = 0346, SD = 0.022) HA1BUNRTUUNGINTNIT

o]

P

ARIAI-LABNAIQN (M = 0236, SD = 0.022) 814l

Be e

gdFyN1sadffisydu 05 F = 0.110, p = 002 33

< =2

ﬁxqﬂﬁ@mj (M = 0.346, SD = 0.022) AA18IUIIIUA

N @

a9nINITUsEYNAfRfIa-aendIgn (M = 0.214, SD =

Y Y

@

0.022 aehaﬁﬁaﬁmzwwaﬁﬁﬁizﬁu 05, F=0.132,p <
001 @i

Y

Tafan-dondagnuaIsUssynddndia -

3

dondgniignunaduunuansneiu uslaifidedqdynis

a

afiAfisedu 05, F = 0022, p = 1.000 Fawns1e 7
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A58 7 HANSNIAABUNNETIEIYBI8 U UNYBaaa U lnanye 3 35 Weadeaeull 4 Midsanuay 5 fiden

Ml Uszgndaud fndans-fendagn  Ustgnadadaadsidensagn
Uszgniauy - 0.110 0.132
(o = .002) (o <.001)
Anas-dendign - - 0.022
(o = 1.000)

UseynARasaa-Laendig -

9 Y

aoufl 2 wan1dasziaunsuddaseEdneuaLuy
fou

MINATILRANUATUAT AT 19VD I UUFD UL
N5hAsIERTanun 6 Tulna NANISATITEBUAINY
aamé’aniwdqﬂumauas%a;gjaﬁﬂ 6 T wu3n Tunad
1§91n38Uszyndquy iedeasuil 4 dudenuay 5

fidien lnanlinnTBdndiai-dendagn Weteaaud

5 fuden warlunailinisussynddaia-dond
gn dledeaeuil 4 dadenuay 5 fuden Tanunsads
Tasaans dalunaiildainiddnadimsdondagn e
fomeuil 4 Fudenlifimumsaddassairs lnglupaiia
fign 16un 33Usegndquy edeasudl 4 faden
ilesndlan AIC uag BIC indn aziBnuansdansng
8

M99 8 HANTIATIRVANINADART B3TEINtlmauas oy afllA NI N1sATIULANI USE I Lateaaudl 4

fMFenwaL 5 fkaen

Model 5 5

Tested X p daf X /df RMSEA  CFl SRMR AIC BIC
Uszgndauy
4 fruden 202.382 0020 163 1.242 024 961 038 27209.034 27480.524
5 fden 219.230  0.002 163 1.345 028 936 .039 31743.421 32014911
Ansas-dendagn
4 fruden 397972 <001 167 2.380 058 821 064 35179.890 35433.520
5 fden 269.171 <001 163 1.651 .040 914 043 38082.661 38352.394
UszgniRmsiais-ionsag
4 fiden 244047 <001 163 1.497 035 951 .039 38355.752 38625.161
5 friden 270895 <001 163 1.662 040 926 043 43082.153 43351.562

aaufl 3 wamwsedenudissesuuudou
msiessiaiiswesuuUaeuld N 3

33 eteaeud 4 fudenuas 5 fuden Tagldaruiios

wuuauEenad sl 35dulsyansuearhaseuun

Y N

(Cronbach’s Alpha) wuin 35UssynddafIaI-tEanda
gn Wededeull 4 fudenilAnmnuiiesgsign, oL = 860

Joemaw1 e IUsEenddndia-dendgn Wedeaeul

a o

5 @auden, O = 843 uarisindiale-Laendign dle
Fodoudl 4 fauden, oL = 812 mudu dledszsinr
uAnFwBInILTiEse L UUaBURlE AN 3 33 1Wle
Joaoull 4 Fudenuaz 5 dauden lnglilusunsudsegy
Feldt test wuin rnafissvesia 333 Wedeseuiisiuu
o W aad )

fdena iy wananeiy uslufideddgmeeiafseau

05 A99N519 9
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A58 9 HANMTIATIEIANUTIBsUBUUARBUN ey 3 35 Wedadaull 4 fidenuay 5 fden

32msly 1wy UszgnAaud AnAIaN-Handgn Ussgnadadaads-idandagn
3t WG90 g §aden  Sdaden  4duden  Sdaden 4 daden 5 fiaidan
Usvend 4 giden 787 1.000 1.133 1121 1521 1.357
AL (p=.500 (p=.899) (p=.878) (p=1.000) (p =.999)
5 flaen (87 1.293 1.279 1.736 1.548
(=99 (p=.99) (p=1000) (o = 1.000)
finfians- 4 daden 812 0.990 1.343 1.198
densign (p=.457)  (p=.999) (p = .966)
5 fruden 810 1.357 1.210
(p = .999) (o = .973)
Ussgnddin - 4 fauden 860 1121
fa- (p=.877)
@dendign 5 sidien 843

VINEIR AU BTN TTUARINNLLUIMUES UAEHATIATIENANLANGNIYRIATILTIENYUDILUUAR ULAAIA NS

VnEeUT (Z-Statictis) sgmilowumueuasiiarlinaduudnsel p

ARUN 4 WaNSIATITHHINYUASEUWAVBILUUEBY

MFIASIEAH N Tua TaunAvDIRU VR UTN LA

v
o

91n919 3 35 Wededeudl 4 fudenuay 5 AIEen Wuln
Bdadade-Laendagn Wedeasull 5adenln

ansaumegenanlutissiunuanses 0 = 2.8 f

12
o)
5
‘C 7
p}
-
=
=
o
< 2
=
S
'
(o
@
-3

—k—Coomb-4 —e—NRE-4

-0.8) WUszynddadIats-1dondagn Wedeasudl 4

it
Audenliansaumneg

wgalugesgiuanuaanaU

na149 (O = 0.8 89 0.8) wazyia 3 FWasaumalnaLAes

Milugsiumuannsegs 0 = 0.8 fis 2.8) danm 4

-2.8 -2.4

-2 -1.6

-1.2 08 -04 O

0.4 0.8

3zﬁummawﬁmaﬂ;§aau (9)

M-NRE-4

1.2 16 2

24 2.8

Coomb-5 —¢—NRE-5 —m—M-NRE-5

am 4 Asilaidumsaunevaswuuaeunlannitussyndvesnuy Fdeadimedendagn walsusvanddnsiiaie-iden

fgn Weteaeuil 4 Audenuas 5 fiden
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ANSILASIENAIULANA195E NI H e T
ansaumeveILUUEUldana 333 Wedeaeud 4
fadenuay 5 andenlaglyinisitasizt 2-way ANOVA
U3 UduiusseninisnsiasuuulasdnwuiGon

LifidedAynsadanszau .05 A2, 84) = 1.788, p =

174, M, = 002 lngilefiansandviswandn wui1 38ms

o

Tazguuueuiusdazdnuuiiiondwasiailaidu

@ o

ansaUNAvIUUARY wildiTddnsadffisedy
.05, 2,84) = 1788, p = .174, T]pz = .041, A1, 84) =

0242, p = .624, 1,7 = .003 AUFWU AIANT4 10

A519 10 HANNTIHATIENAIILLANFA9TEITI NN TUANSAUNAYDILUUFBUT IA1NYIe 3 35 Wieteaaull 4 Audenwtay 5

fruden

WA IvIAULUTUTIU SS df MS F p '];2)
Wnslipzuuu 22.394 2 11.197 1.788 174 041
InnuAIden 1.516 1 1.516 0.242 624 003
Ufduiussemin s mslviesiuiuay 1.138 2 0.569 0.091 913 002
UUAAFN
AUAAIALAR DL 526,014 84 6.262
PNt 551.062 89

Levene’s test A5, 84) = 3.717, p = .004

RP= 045 , Adjusted R* = .011

Aol 5 Han1sdtasnziaawiuglunsUsEIA
ANNETOVDI U
MIMTAATERAEmsaUARALYB UUABUT
1591038 nnslRazuuuaniuisdu iodeasud 4
Audenuay 5 Aaden wull IBUsEyNAdRIEI-EeNd

gn Lledeasuil 4 Auden AtansaumaAnfsvedwuy

#OUgaAR SRR Ae ITUsEynAdafmIt-Rendgnille

ad v o =

Jagoull 5 Auden uarlddada-idendignilleteseu

3 5 AIdeN FNUAIPU LaISNLANENTAUNARALVBILUY

& ¢ A

dounnan Ae I5UsryndAul Weatedeudl 5 Aaden A

q U

#1379 11

519 11 NaNSIATIEIANENTAUYARAEvBULABUN I aNTIa 3 35 Wedeasull 4 Audentay 5 Auden

Adnmsiiazuuu AIUUANGDN ANENSEUNARA BV IUUFBY
Uszgniau 4 fden 4.547
5 frden 4.074
Anfa-dendagn 4 fden 5.169
5 fden 5.221
Ussendfmiiais-dendag 4 fuden 5.661
5 fruden 5.305
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1. MFIATIZAAMULINUAZBIURIUNVDITOFBU
MMITIATIERANILULANANTLII WAIANUIINVD
Foaauiilgainiia 333 wWedoaaudl 4 fdonuas 5
fdion nuin Bmsliazuuuaiuseuiiaiudesa
AEA NN DA ULANANNY D81l A INseiaA
fisvau 05 JeaenrdosiumAseves Soun luesd (2546);
o3 SasnsUnse] (25645) ewnusiazisiNsnsneu
wazmsWrzuuLTiuanaety Sedmanemsiarsanden
Ameu Wi 5UsEynAguinaISUssynddindiais-ien
fgn WiAsATnsbiazuuueglutaduunnyiiligaey
nameutedauLINNITNSINYadeulne I sAnda-den
fagndaiinisliazuuulugsiidnay venainid wudi

¥ A

Toapuilaanisuszendauy Weteaeul 4 Audenuay

o

5 sdendudeasuiifidnamueingdn dewSsudieu

€

V159U 9 Tedennd st UIATEYesThu lwuns (2546)

v oy
o A

Mailifleannisuszendvesnuiiduisnlidasuidon

U
= oo =

AdeniAgansauiuIsMsvindeaeuiiniseuquAg

o

Tutagdu dude Wendudeniign vilidaeuiinaiy
duaulumevindeasu wenanil I5UszendveguUly
Haoudondudenfidulviiandadenils dufe daeu
91932ARU 1, 2 ¥i3e 3 fadenldnmuenuiulaveaay
wiaeudulngiinazneuns 3 dauden Tunsaiad 4
v oA o & v oA Naa v A

Auden wazdnignauns 4 duden Tunsdlnd 5 duden
Foililenaldazuuuusazdoldu 0 Azuuunndady

I3 4

uazdwaliisUszynvesquiiidamengsiign diu
FBdndar-1dendigndrulugfidiaueindige
dHownizaiduisimlenalumaention Arnuaan
\AA0UIATEILYBINTIAAINI1ATDY 9 wazawnsn
SuungFeuidanuiauysal feudursdon lifang
fruamaedouuidiuasdiaunaandeurivn
16 (Lau, Lau, Hong, & Usop, 2011; 2014) 5ﬂ1;1'5&ﬁmﬂﬁ
ATLLULUURRAY Y aeulin1sAamiatsanAmauln
i wazliindndssiiesandnouivinlilomaluns
IFrsuuiluusiaztounniu uwasisussanddadai-den
mgnandvgifidanueginiiunas deswndnfinnsan

v o

N TAUNAVDIUUAOUN AT UseenidnfiIaIe-

W 9 @uﬁ 2 nsngmw—s”tfmww 2562

Gensgnasiiui s tasasaummnnd miuaouiis
ANNANTOTHAUUTUNAN 9T 1A LAY A MIENN S0
vosaouLansuLAnafipaiu IR Avewend
Tnd 0 13388 9

v A

drusnnusadeniisnaiuliidwadomuein
v0etedny sgnalidudfynsadAfisedu 05 Felyl
d9AAABIAUITUITEUD9 Bahrami (2011); Rodriguez
(2005) esmnlunideves Bahrami (2011) iumiise
fRnuvdeaouid 4 fdonuas 6 Fuden Jeidaeing
Aoudannetsasidlisuaugudendiaefudwase
ANYINYBIVOADUBY1TALIU LALIINIUITLVBS
Rodriguez (2005) wui1 Fageudifisiuaudndeon 4

frdenias 5 fideniiAimnugnuanaai i eaantios

'
aa

s nliifidedndameadafiseiu .05 uwidduteaeudia
FUIUALRBN 3 Fadenuay 4 AaenazilA1AINeIn
uwanenauegalifeddmeatnfissdu 05
NNTIATITNAIIULANA1VBIAID 1UIIT 1LUA
veupaouiildannii 333 Wedeaeudl ¢ fudonuas 5
Aden wuit WmslveziuuanuiusdLLasI LI
Fudeniin1eiudwano1s1u1asuunvesdodau
wanenaiy egaiifeddmneadifvisssu 05 Feaenndes
AUNUITBYO9 Bahrami (2011); Rodriguez (2005); $a1uin
Tapn3 (2506); LoNes TeAsnsUnsal (25453) Inedeaoud]

laan3sUssendauy Wedeasull 4 dafenuas 5
Aadien dA181199MUNENTNITRY  egreliTaddgy
aaa 1Y & asaa

yeeRRTiseiy 05 esnniBussyndvesguiiiuisial
Auengsiian fetu daeufiineiavannsoyindeseuld
7 dnfaouiiseudazliannsavineaeulivioeiain
mandedeukaz il 0 AzuY dumSeuiiouis
Faaas-iendg nuagisussanddindinie-iendagndl
Agunasuunlndifseiu osniivaanslrazuuy
TndiAssiuniliis 2 BB mungaeuiifinnuaunse
ssiulunnsvAuanuasalaindidesiv

o

14oNINY LDIATIENANUFTUNUSTEWINIAD

f v o P

wagiSUszenddnfIads-dandignilannuanuduiug

SEWINAIANUYINLALAIBINIITLUNAAAY L118991N7ID

s*anzastidnnsefindnisGesnalnaFeudnnsu



‘ http://e-jodil.stou.ac.th

</
l/\B QU&@ 2 nIng AN -sUNAY 2562

Ussgndnuuagisussanddniasdendignidudesay

ADUTNENN f\]dﬂ’ﬂ%ﬂ'@’]u’]ﬁ]ﬁ]%mﬂﬁﬂ m‘uu AILEUNUS

=

9AaU (Pande et al,, 2013; Sim & Rasiah, 2006; A5
MEYAUNE, 2556)

2. MINATHAMUATIT LRSI 1989 UUEDU
AIATIVFOUAIILADAAR BITTUINILULAALAY

Foya U Leans 5 linalianunsuddaseEing Faus
3

azisflaanunsaddasiadieneiuddenndsaty
awayl 1ingnssal (2545) Usznoufuiniesiieddeinng
AymAUALASIT e Fuiu Suiililueaiiies ey
fiaumsadalassasneuiu dwlueaildanissn

fmsdendgn Wedeaeull 4 fudenlifinunsads

ad o

lasease WewnIsandlas-idendign ilotemouil a

a

FadendudEfdnsliazuuuwuufinauisenarinli

NTLNUADATLUUT AT HANTIATIZI LA

3. MydwsziAfissaLuUday
MsAwszReise e Uild i 3

33 dlededeull 4 Fudenuaz 5 Fuden wuin Arey

Wewemnisiiatgendn .70 Jseginasineeusuls @y

MU, 2556) Ineisuszanddndiaie-iendgn e

Jogoull 4 Audonuay 5 Aaendad ‘c’Nﬁ\‘iﬂ’J’TJSEJu

Y
v

7 Geaoandostuannfis 1ieann TBifdenslA

ﬂ%LLUU@QIU%’NU’JﬂQQQJﬂ?’]ﬁJLV]ENEjQﬂ’J”I’JSVIQJﬂ’]iIM

¢ a

AzuuuagluTIAAaY (AWIY \RRgITT0L, 2545) way

q
<

o niSinfmsdondgniluisifinzuuueglutag
Aravdadumslifazuuiiuumsadyasrinlingingsy
lunsvideaeuanas (@519A MAnsena, 2548) Tude
HauenRarAnfiasaNAmeuINNNI AN drmiaaly
msvhdeseuInnmiy warlindndedunneut edeu

LAYAAIIANLWUTUTIUYBIATLULEDUAN WBNANT 3D

I aa

Ussgndramai-dendignildssmslinzuuuninndtis

i

Uszandaud vlianunlsusiuvesnsiuudilaainis

q U

‘Uﬁ%ﬂq NARAFIAI-LE La@ﬂfﬂ’m ﬂLWM‘UULLauVIWSLMﬂ’]’le ENﬂ

[

Wi useuiy (Frey, 1989) Fadnansmsimsuuuiios
%v‘iﬂﬁi’faaﬂaﬁLﬂuﬂiﬂmﬂmmmsﬂ,ﬂLLazmmLLJJuETﬂu

m3inrnas (Ma, 2004) fsiiu F5Useanddindme-ionda

s ¢ oA

gnisdianuiiesgeniisussendauy willliadiasgn

U

ALLANANIYBIANIT BV I UUdBUTT LA 1T 3 33
dlodesoull 4 fudenuay 5 Faden wui euiiswes
v 338 wledeaeull 4 sadenuay 5 faden Talunnsing
fu ilesanusiag IS iaeulduansansaumelumsney
FodevagvaziBunuaniuisfitostunisndiney 3q
Wlanufiswosusas S liwansneiy
4. MFIATEARNTUATTUNAVDIUUUEFDU
mMeeseilastuasaumnavessuuaeuiles
91 333 lededeudl 4 Fudenuay 5 Fauden wuin
ABFadaare-tdondagn edeasud 5dadenlv

ANTAUNAGINE R Y NTEAUANNELNTORN O =

q

28194
-0.8) maamn’i%‘ﬁméhmq Laaﬂ@]’mﬂLUuﬁlﬁVliJﬂﬂﬂ’ﬂiJEﬂﬂ
quwﬂ‘mQammmzmmmmmmmmmmw1

o

Joaeuldwariiansaumeagduyiedl dnisussanddnsa

ae-dendiagn Wedeaeud 4 Aufentiensauwmegavian

q

TugeszauAuaInnsaUiunane (B =-08 841 0.8)
iomniiuisinaunanussnindismsinfaiesau
waziaUsymd endaduisfianlonalumsmnuasinis
USulrrmzuuulifnau wainmsiaSuusamauaniunsel

Q’aamaaﬂmanimmmaww gyl Fansaumnad
ﬁSVIE)UﬂTIEJﬁ’mJ”I‘iﬂVILL‘VH]NGUENQLi‘&JuLLaSa’]M’l‘iOﬁ]’]LLuﬂ

[

deuld (@nad Winglssal, 2545) 35Uszandnisli
AZLUULUUARRIA-LR NNl aeuiin1sAn
NTNBUNDUTRARULNNNIAL 098341 A T5ARG7
a-endgndsasiilaiduansaumavsaiuuasugandy
Fuszyndvesguiidnties 1lesanisaans-donsh
gniivaensiiazuuunitandvinlidanuudsusiuves
AzuuudeUINANIN Tieuranndsusnnsgulunsin
i annsonsaeuaniilafieaaedeuldiuazannis
11lA (Lau, Lau, Hong, & Usop, 2014) 3sliasaumeues
wuUABUgINI IS Usrendvesgulidntios duiiSusvand
vawnuUiigan s rgiuuloanIisdnfa-1dendagn
uaziBUsTyndnuuiafa-dendagnazsiilideyad
Wuusslemivameluwazanuwiugilunmsiasas (Ma,
2004) uilunemsadnu Fedadiar-dendagnilnislv
AzuuuLUUAnaUTadumslfazuuumuunsadneagyin

TingAnssulunisvindeasuanas (5194 lensena,
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2508) iufle faousnnavAnfiansandinousnNIRL 3
mwinalumsideasunninin warlindidesy
nsmeutioaeu uai 3 FElisaumalndiAsstulugs
sefuAnuanansags (O = 08 fis 28) lesaniaeuid
Anuansasyvgsiunltifisgvindeaaulsigniesedng

o

auysallaglaituegfasmenouuasnsliasiuuaug
U

uwenanil Wlefiorsanita 338 Tunndsedy
AMUABNTA WU ENTAUNFAYBILUUARULANAA LN
loffaeuiianuainsnsziuuunans uazensaumaves
wuaeulsiumndnsiudedaeusiruannsasziudiuas
a9 Wlesmnngaouiifianuanansaszividnlng sz
faovna 3 BB derlenalumammiliigaouionald
0 AzuLY BATLUURARUINNTY T e 3 B1sHaoudn

Y a

faseanndnle LwiQaauﬁﬁmmmmmizﬁuﬁﬁﬁ nay
Fasaiseen 3 daviililenmariarle 0 AsuuuINT LI
Falarsaunailaldunnaiefy d’su;’gaauﬁlﬁ
ANNEsasEAUEsdlngazintereulagnaesuuy
auysailagliuegiuisnisneunaznislinziuy
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5. A153tATIgIiAuns g1 Tun1sUsENIUAIAY
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wuuaeulaanye 3 35 wWieveaeull 4 ddanLay 5

W 9 @uﬁ 2 nsngmw—s”tfmww 2562

fuden nuih FBUszgnddamims-densgn Wletesey
§1 4 duden danuuwiudlunsussanaiataunse
VDI ABUGIEN TN A ToUTTENARRAIAI-HRNGY
gn wledesoudl 5 fuden wariBdadmsdondagnidle
Foaoudl 5 Fuden amuddu 1o nIsustnddadh
ms-dendgniludsiiaunnanisdaiiai-idonsy
grustiimsusuiasnslinsuudlallifinay Fedu Feein
adendignuasitussenddindiai-iensignidiv
Tunisliazuuulndifgaduinliarunsadwun
AnuaunTafiuiasswesfiFouldograwinug1ninis
Usegnaauy FarenpdesiurAdeves Lau, Lau, Hong,
& Usop (2014) wui1 35ndaaisidensignilussdvsnm
Tunsusssnasmansavesaounaslideyaiidy
UselenilunsduungaeumuseAUANETLNTOVD A

arUARAZINITISUsENARNY

unayy

N1TILATIEAAUNINTBITNITATIVV AL LY
GRRFGATRRG LY Sledoaouil 4 ddenuaz 5 dden
forsananenunsaddaseaEdne pmanfiowuasiladdu

ANTAUNAYBILUUADULRA BLATUINANTIATIZALNEA

YY) ' .:4'

BUAUAMAIN WU T3USEENARRAIAI-LFRNAIYN Ll

Joapull 4 AFoNTAMAINGINaA F0989U1 Av 3T

Usegnadadiaisifendign Wedeaeull 5 fdien dwu
Tseyndaul Wedeaeudl 4 dudonuay 5 dudenuas
Fhnmansdendagn Wededeull 4 dudenduisind

AN TIEAUBEARINTI 12
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Abstract

This design-based research aimed to develop cognitive coaching process cooperating with
metacognitive strategies to enhance research competencies of teachers. The sample consisted of 22
teachers teaching in Srinakharinwirot University Prasarnmit Demonstration School (Secondary). The
experiment lasted 20 hours. The research instruments included coaching notes, reflection records, and
research process records. The data were analyzed by using mean, standard deviation and content analysis.
The results of this research were as follows:

The cognitive coaching process features elements of principles and objectives, procedures and
conditions for utilizing the process. The process consisted of 3 main steps: Step 1 Preparation: 1.1) build
trust, 1.2) set coaching plan, and 1.3) provide research essence. Step 2 Coaching operation: 2.1) merge
knowledge, 2.2) turn ideas into action, 2.3) provide coaching to generate learning, and 2.4) reflect on learning
results. Step 3 Reflection: 3.1) reflect on individual's work, and 3.2) reflect on the process.

These could be done on the condition that coachees need metacognitive strategies in monitoring their

learning which includes planning, monitoring, and evaluating their thinking processes.

Keywords: design-based research, cognitive coaching process, metacognitive strategies
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ABSTRACT

The assessment and evaluation of B.A. English online courses (first offered in 2010) at Sukhothai
Thammathirat Open University (STOU) are facing the challenges to accommodate new contexts in the
21" century language learning and teaching, with imminent changes from all aspects. At present STOU B.A.
online English provides both formative and summative assessment and evaluation in a distance learning
context, and it has recently introduced an electronic English performance test. The processes are practical
and the quality can be assured.

The challenges include (1) the evaluation of productive skills, (2) the inclusive measurement of
formative and summative evaluation with added value of self-assessment, and (3) the adaptation to new
context in multimodal texts, multiliteracies and 21 century skills, and electronic tests. The author proposes
the possibilities of modification first with providing a placement test. With the outcome of resourceful
speakers and multi competent speakers as suggested by renowned scholars in the field of English language
teaching, the tests should focus more on formative assessment with the value added self-assessment, while
the electronic tests can help with drills or final test for laree numbers of students. The final evaluation
should focus on a comprehensive portfolio of students’ performance.

Keywords: assessment and evaluation, 21* century English competencies, B.A. online English
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1. INTRODUCTION

Challenges in the assessment and
evaluation of online English learning involve the
product of the curriculum; that is, students’ English
competencies. They must be able to communicate
employing the four language skills effectively as in
the stated outcome of the curriculum. Specifically,
for online, distance and open learning like the B.A.
English degree at Sukhothai Thammathirat Open
University (STOU), the concept of distance learning
and learner autonomy, languages as skills and
interaction, and the advance of technology must
be reflected and applied comprehensively.

To ensure that the graduates are qualified
enough for the real world and to be able to
communicate in English effectively, the curriculum
was designed based on communicative and
notional/functional approach. The assessment
while learning and the evaluation at the final test
play an important role for the expected outcome.
It is therefore crucial to review and reflect the
present assessment and evaluation methods with
the underlying purpose to improve the teaching,
learning and evaluation system itself.

The “50th year seminar on “50 Years of
English Language Teaching and Assessment -
Reflections, Insights and Possibilities” organized by
SEAMEO RELC

(The Southeast Ministers of

Education Organization -- Regional Language
Center) during March 12-14, 2018 puts emphasis on
language learning and evaluating the English
language. It states that “the English status itself has
become globalized and internationalized. And this
English language learning and evaluation itself is
dynamic and language educators must be aware
and envision the needs of leaners in an

increasingly diverse world” (Conference program

retrieved from https://www.relc.org.sg/facilities/
conferences- events-2018 4/6/2018).

More specifically, English is also declared
as an official language in the ASEAN community.
Thus students from the ASEAN community will gain
benefit if they are able to communicate effectively
in English in their professions with the flow of the
8 careers in the region. Advanced and developing
technology encourages and facilitates students to
learn online or via electronic media. STOU has
offered B.A. in English courses online since 2010 to
encourage Thai students and the workforce to
improve their performance in English.

This paper focuses on comprehensive
review and reflection on the assessment and
evaluation system of B.A. online English, the nature
of online learning and emerging issues and trends
in assessment and evaluation. It aims at the
possibilities to improve the evaluation system to
be more effective and accommodate English

competencies in the 21st century.

2. LITERATURE REVIEW

2.1 Background of the B.A. English
online course

English is important in the changing world:
not only in business but in accessing knowledge
from the Internet. STOU attempts to educate Thai
students from various backgrounds in their B.A.
English program and 13 English for Specific Courses
(ESP) at certificate level. The comprehensive and
practical curriculum is based on a communicative
and functional/notational approach.

Table 1 summarizes the number of
registered students for English courses from 2010,
(the first year that a B.A. English degree was offered)
to 2015. The registered number is high; probably as
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it is a second degree or in a wish to improve English
performance for their jobs. The number of

graduates is low in comparison; maybe because of
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students can learn at their own pace (at present
the university allows 12 years to complete the 4

year program).

the nature of distance learning system where

Table 1: A summary of the number of registered students 2010-2015

Number of registered students Number of
Year Semester 1 Semester 2 Semester3 graduates
2010 1,202 1,446 296 -
2011 2,301 1,473 389 -
2012 3,021 2,304 383 -
2013 3,109 2,819 ar2 99
2014 3,226 2,256 514 129
2015 2,981 2,216 N/A 148
2016 N/A N/A N/A

016: Not available at the time of the paper

2.2 The comprehensive picture of
assessment and evaluation
2.2.1 Why do we assess and evaluate
students?
The rationale of assessment and
evaluation

lies in the purpose of improving
language learning outcomes, providing public
accountability, and promoting desired changes in
learning and teaching practices. Examinations are
multi-faceted at macro and micro level. The effect
of the macro level lies in tests such as entrance
exam. At micro level the complex effects on
behavior within the classroom (i.e. the micro
context) Khalifa (2018)

2.2.2 How should we measure English
performance for 21st century competencies?

The concepts of the 21st century
competencies and types of graduates in English

and appropriate pedagogy affect the curriculum

and the assessment and the evaluation and the
concrete outcome of the graduates

Typical and pencil test,

paper
subjective test (writing) are now practiced at STOU,
with  online electronic tests on general
performance in English (STOU-EPT). The present
STOU system of assessment and evaluation covers
both formative and summative assessment and
evaluation (see details in Table 2).

The principal concepts of test writing,
validity and reliability, are treated comprehensively
and methodically. In designing the test in the first
place, the validity of the tests is assured in the
construct which all tests are designed according to
the behavioral objectives of the course. Each test
writer carefully writes the items for each unit in the
textbook, then the head of the course
administration team reviews them meticulously
the evaluation in  the

and later specialists
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evaluation department of the university review and
proofread the items again.

The reliability of the test is practiced
after each test has been used. The analysis of the
discrimination and difficulty indices of multiple
choice test is conducted for every time the test is
used; these detailed results are forwarded to each
test writer to adjust the test items accordingly with
the approval of the head of the course
administration team.

However, the analysis for validity and
reliability of subjective tests has not been
conducted yet. Theoretically, an interrater system
to make the marking more reliable and ‘objective’
needs to be further developed. Also, the marking
criteria should also be researched thoroughly.

Students are expected to be able to
use English fluently and accurately in the real
world at the level of ‘good’ for this B.A. English
online curriculum. This determines the pedagogy
and theory in learning languages. While learning,
formative assessment can demonstrate student
progress. The final summative evaluation
demonstrates the overall level of student
performance.

223 How should we measure
language skills?

Paper and pencil tests for language
skills are questioned that they lack the interaction
with interlocutors or communication in real
situations and thus cannot measure the students’
performance more efficiently.

At present, STOU materials provide
paper and pencil test designed according to
behavioral objectives in each leamning unit both in

objective and subjective formats.  This can be

explored in terms of content knowledge, receptive
skills, and productive skills.

First, content knowledge such as
theories of language, culture or linguistics is in the
form of multiple choice exam. However,
application and linkage to other skills, which is very
important and useful, is still limited. Still the 5
multiple choice pen and pencil test (through
computer marking system) is open for
improvement.

Second, receptive skills which include
listening and reading are treated effectively through
paper and pencil tests. Reading comprehension
can be measured effectively. But for multimodal
texts such as Facebook LIVE, which cover a
combination of various skills -- reading the letters,
listening to the sound, and seeing the photos or
visuals, the assessment and evaluation need to be
developed so that these multiple skills can be
measured at one time. For example, the
competence of grasping keywords both in listening
and reading, and the interpretation of the visuals
for the overall understanding of the texts will have
to be measured comprehensively.

Specifically, receptive skill in listening
that requires student performance such as
pronunciation, the listening comprehension can be
accomplished and assessed to a certain extent --
with a variety of practices on one’s own and with
the help of the instructors during the course. But
for final examination, evaluating student
pronunciation is conducted through pencil and
paper test and is inadequate at the moment.

Third, productive skills which cover
writing and speaking are under the challenges.
Writing can be marked individually through online

submission. However, there are possibilities of
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providing an interrater for more reliable
measurement.

Speaking evaluation is the most
challenging for this B.A. online English curriculum.
For example, the objective states that “students
should be able to use telephone expressions in a
specified situation”. In the paper and pencil test,
students choose the correct phrase for a situation,
but do not show their performance in pronouncing
or using telephone expressions in their speech.
Similarly in a pronunciation course, the behavioral
objectives of producing intelligible sound are not
by listening to what students say or pronounce, but
by reading the answers or through a multiple

choice system. Vanijdee (2017 and 2018) presents

W 9 @uﬁ 2 nsngmw—s”tfmww 2562

the possibilities of managing an online curriculum,
focusing on improving the limited assessment of
the productive skills.

Only in the Effective Presentations in
English course, where students have to submit their
own video clip performing the presentation, can
their accent, pronunciation, and presentation be
heard and seen (the presentation is rehearsed, not
simultaneous speech). Only in the very final course
Professional Experience in English (a 5-day training
course before graduation), the students must
interact with each other in English all the time and
demonstrate their full potential in communication

skill.

Table 2: Assessment and evaluation for online listening and speaking courses

Passing rate in
Educational Online percentage one
English courses Formative Summative
media activities semester (2014-
2016)
10111 English for | Textbooks Supplementary | Written Multiple-choice 51.72,54.51, 46.25
Communication Material 20% test N (4811,4147,3864 )
provided Paper and
10171 None pencil 77.17,71.24,97.51
Interaction N (1087,1001,912)
14215Introductio | Printed Major Online 41.81,33.41,40.82
n to English manual assignment N (792, 631,608)
Linguistics and online 40%
14320 English tasks 26.81,37.66, 26.85
Pronunciation N (197, 224, 219 )
14422 Effective Multi-media | Major Online Multiple-choice | 74.60, 85.51, 80.18
Presentations in | CD and assignment | test and N (319, 281, 281)
English online tasks Video clip subjective test
submission | Paper and
40% pencil

(Vanijdee, 2014)
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224 Modes of assessment and
evaluation for courses delivered by printed
texts, online and special mixture

Table 3 below shows a special group
which had unique modes of assessment and
evaluation: the submission of 20% assignments for
11 courses delivered in print from 2014-2017.

Assignments are in written form (activities related

to the content of the course) and are sent and
returned by mail. Table 4 shows the percentage of
assignments and final tests for online courses with
40% formative and 60% final exam and specific
categories. Table 5 shows the percentage of
assiecnments and final texts of specific groups. The
final exams are objective tests with 5 multiple

choices.

Table 3: The percentage of assessment and final examination for printed text courses

Courses by mode of

Assessment

Assignment 20%

Final examination

80%

delivery

Written paper

Objective test with
Subjective test
5 multiple choices

Printed texts

General English

10111 English for Communication /
10171 Interaction: Effective /

Communication in English

English for Specific courses

11301 English for Business

11302 English for Tourism

11303 English for Hotel Personnel
11304 English for Office Staff
11305 English for Computer Users
11306 English for Health Personnel
11307 English for Technicians
11308 English for Agriculture

NN N NN N N N N

11311 English for Language Teachers

NN NN N N N N N
1
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Table 4: The percentage of assignments and final examination of 8 online courses

Courses by mode of Assignment Final Examination

delivery 40% 60% (Objective test with 5 multiple choices)

Online courses: study online with printed

manual or CD delivered home

14212 English Grammar in Use

14213 English Reading 1

14214 English Writing 1

14215 Introduction to English Linguistics
14216 Intercultural Communication
14317 English Reading 2

14318 Principles of Translation

14421 English Writing 2

~N NN N NN N N N
~NOON NN N N N N

Table 5: The percentage of assignments and final examination for specific groups

Final examination
Courses by mode of

) Assignment | Objective test with Notes
delivery
5 multiple choices
Special group 60% 40% This is the first online course
online introduced to students.
14111 (20143012) Intense assessment; many
Self-study Skills for English activities.

Language Learning

Online 14422 (20143020) 40% 60% Both objective | Students have to submit a
Effective Presentations in English and subjective test | video clip for the assignment
Online 11312 (20143021) English for 40% 60% An elective course

Professions in the ASEAN

Community

Printed text 14423 (20145001) 60% 40% Students have to come to

Professional Experience in English the university for a 5-day
training course before
graduatine.

Printed text 14319 (20143017) 60% 40% subjective test | An elective course. Students

Translation Skills in English only have to submit their

translation online.
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The average percentage of submission of
assignment as formative assessment of the courses
delivered by printed texts ranges from about 40 to
62 percent. Since this submission is not
compulsory, some students prefer to take 100
percent of the test in the final examination (See

Appendix 1 for detail of submission in each course).

3. THE LANGUAGE SKILLS WE SHOULD TEACH

The present curriculum and changes in the
21st century, English in 21st century, and especially
English in the workplace determine what we
should teach or set up context for students to
learn.

3.1 New trend in 21st century

The main expected outcome of the
curriculum is that graduates must be at the ‘good’
level of English performance. This outcome is
assured by an assessment and evaluation system
where students meet the criteria expected.
Specifically, in this time of change in the 21st
century, the outcome or quality of graduates are
now emphasized with the concept of English
competencies in the 21st century.

This changing context of English language
teaching and learning thus affects the assessment
and evaluation of the English language. The
concept of English at the workplace, English in
turbulent times, English in 21st century presented
by renowned scholars all suggest the
comprehensive picture and trend of what and how
to teach English.

3.2 English as a dominant language in
the workplace:

successful multi-competent

speakers of English

The first scholar presents the qualification

of graduates with English competencies in
workplace. Pakir (2017), from National University of
Singapore, Singapore, gave a talk on “English for
Global Competence in 21st Century International
Higher Education Challenges and Opportunities”.
She advocates the importance of English for
workplace in the 21st century. Issues of situations
the 21st century include extreme longevity, rise of
smart machines, computational world, new media
ecology, super-structured  organization, and
globally connected world. Students need novel
and adaptive thinking, social intelligence, trans-
disciplinary, new media literacy, cognitive load
management, computational thinking, design
mindset, cross cultural competence, and virtual
collaboration. In the workplace, English will
dominate and students and graduates need
requisite language skills. Education will be a
mixture of content and language and language for
communication.

Parkir (2017) also proposes the questions
of standardization of English in that which English
will be accepted. The English taught should cover
variety of accents. The inner circle includes the UK
and the US. But others (the outer and expandable
circles) should be accepted as well. Teachers
should not be focused as native or non-native with
successful multi competent speakers. This concept
agrees with many other scholars in language
teaching (Pennycook 2018).

3.3 Changes of

language norms:

critically engaged trans-lingual activists,
resourceful speakers

Pennycook (2018) discusses “Teaching
English in Turbulent Times”. He draws our

attention to climate change, changing economies
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migration and its responses, and changing English
with new words, new meaning and sociolinguistic
shifts, theoretical shifts, and digital literacies
(multiliteracies). He also presents semiotic
assemblages with words and meaning integrated
into the English language from various cultures,
such as in food culture.

Pennycook has summarized changing English
language teaching from domain to trend as

follows

® |anguage norms change from standard

to diverse linguistic norms.

® |deal teachers change from native

speakers to quality teachers.

® Role of L1 changes from interference

and hindrance to support and resource.

® Teaching methods change from

prepackaged to multimodal multiliteracies.

® Models and interlocutors change from
native speakers to diverse intercultural

communication.

® Teacher development changes from
knowledge of techniques to reflective

practitioners.

® Teaching and learning goals change
from native speaker like to multilingual
and resourceful speakers.

As the dominant language of globalization,
English is caught up in processes of globalization,
increases in inequality and discrimination. So
teaching should not only cover access to the
grammar and lexicon of English. Pennycook
emphasizes that students should learn to be
“critically engaged translingual activists, resourceful

speakers able to move in and out of languages and
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to understand the role of English and the wider
world in critical ways” (Pennycook 2018).

3.4 Communication, collaboration,
autonomy/learning to learn, creativity: 21st
century skills for English education

Nunan (2018), a renowned scholar in
English language teaching, from the University of
Hong Kong, Hong Kong elaborates that “Educating
citizens for 21st Century skills has become the
mantra of governments and ministries of education
around the world”. He presents key issues in the
role of English in educating citizens for the 21st
Century with changes. The very important concept
is that the purpose of education is to move from
‘transmissive’ to ‘progressive’ with the following
details.

The term ‘Transmissive’ means the
purpose of education cultural preservation and
transmission, developing in citizenry knowledge
and skills to serve the needs and purposes of the
state while Progressive covers the cognitive,
aesthetic, emotional and moral development of an
individual.

For the content, Transmissive focuses on
academic content knowledge while Progressive
focuses on learning processes and skills.

Nunan (2018) sums up that Education for
the 21st century and in the new millennium
technology and multimedia resources will enable
individuals to discover things independently; the
focus of education must shift from knowledge
transmission to the fostering of a spirit of inquiry
and independence, people will have to learn to
work collaboratively in teams, with imagination and
inventive thinking.

The solution to these changes is that 21st

century citizens as heroes must have the following
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qualities:  confidence, think independently,
communicate effectively, self-directed questioners,
perseverance, be active contributors able to work
effectively in teams, innovative, exercise initiative,
take calculated risks, strive for excellence.

For communication, collaboration,
autonomy/learning how to learn, creativity, which
are all 21st century competencies, must be
transformed into measurable activities and thus
provide students in full for their real world. These
key terms are worth exploring in details as follows:

Communication covers the following ideas:

Multiple competency model variables
cover family members sharing stories about their
day (local/oral/everyday). Local/glocal includes
casual conversation amongst people from different
parts of the world (glocal/oral/everyday). Also,
students must be able to perform an oral/written
international conference presentation (glocal/
oral/specialized). And they must master
everyday/specialized conversations.

Collaboration focuses on an experiential
learning model where class behavior is owned by
the whole group including the teacher. Autonomy
is the ability to learn on one’s own. Creativity is the
most important characteristic required by 21st
century citizens. Nunan (2018) sums up that
project-based learning is very useful and practical
for this changing world.

To sum up, all these changes in the 21st
century must be embedded in the curriculum and
the day to day teaching/adjusting. At present, STOU
B.A. English online curriculum consists of useful
courses that constitute a comprehensive picture of

the skills and performance of prospect students.

The changes in ‘content’ or ‘how to teach’ can be

adjusted in the process of teaching itself such as

adding more multimodal texts.

4. DISCUSSION AND RECOMMENDATION

4.1 The outcome of language teaching:
resourceful speakers and multicompetent
speakers

According to renowned scholars, the
outcome of language teaching should be geared
toward producing resourceful speakers (Pennycook
2018) and multi-competent speakers (Pakir 2017),
and communication in wider aspects such as
local/glocal (Nunan 2018). This must be translated
into the effective and appropriate assessment and
evaluation.

4.2 Types of texts to be used in
teaching: multimodal texts

Multimodal texts dominate communication
in 21st century. They also constitute and require
multiliteracies. They are the kinds of texts students
are experiencing in the real world. If these
multimodal texts in new context are applied,
assessment and evaluation must be adjusted
accordingly.

Multimodality of texts and multiliteracies
have dominated the English circle for centuries.
With new technology and 10T (Internet of Things),
texts come in a variety of modes. Multimodality
refers to a combination of several communication
channels such as audio, text, graphic, and video.
Modern MWCEs (multimodal web-conferencing
environment) incorporate audio-conferencing, text-
based chat sessions, live video, and an interactive
whiteboard, components that can be used
simultaneously, in different combinations, e.g.
audio-conferencing in conjunction with chat or an

interactive whiteboard, or independently, one tool
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at a time, e.g. audio-conferencing or chat.
(Koalovairyna, 2018).

Chia (2018), National Institute of Education,
Nanyang Technological University, Singapore, in her
talk on “Multimodal text assessment in the English
language curriculum” introduces multiliteracies,
alongside the use of multimodal texts. She
demonstrates how to ‘teach’ from multimodal
text, and assess making use of all components such
as photos, visual, types of letter, etc.

More precisely, Vanijdee (2018) looks into
the use of vocabulary in her study “the vocabulary
size and range appropriate for the English courses
in General Education of 27 state universities in
Thailand”. She proposes the explicit teaching of
content and structure (functional) words at K 2
levels with limited academic words. The study
concludes that the appropriate and suggested
vocabulary size and range can be detected through
a communicative approach with a functional/
notional syllabus.

4.3 Criteria: discrete passing or failing
criteria or descriptions of performance

At present, STOU awards marks by ‘S’ as
passed and ‘H’ as honorary degree with 60% as the
passing rate. As many other countries gear toward
CEFR (Council of Europe Framework of References
for Languages) criteria of evaluation, STOU should
consider this criteria for all courses. CEFR provides
description in terms of Al A2 for basic users, B1 B2
for independent users and C1 C2 for proficient
users, with the expectation of B.A. graduates to
have B2 level. These detailed criteria are useful and
reveal the students’ performance more tangible
than the grade of passing or failing. They are even
more encouraging and can give concrete guidelines

for improvement.
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CEFR provides details of performance in
each skill -- reading, writing, listening and speaking,
vocabulary. These can be useful both as guidelines
for syllabus design and course development and
for assessment and evaluation. With its
descriptions, students can be more aware of their
performance than the grades by numbers only.
(See Appendix 2 for Common Reference levels:
global scale showing detailed descriptions of each
level).

4.4 Value added self-assessment and
students’ attendance or effort

Since testing in English language learning
should not just be a onetime end. Language
performance can be developed and adapted to
different levels through time. The concept of

Self-assessment  was introduced to
monitor oneself and for learner autonomy. Should
this be included in the final score to help students
‘pass’ the courses’? Should self-assessment as
accumulate marks be included? Self-assessment
plays an important role in monitoring oneself and
progress, and thus should be included in the
“passing or failing”.

Kiely (2017), University of Southampton,
UK'in his talk on “Learning and Assessment in ELT,

Challenges and Opportunities” during 9-10
October 2017 proposed self-assessment as a way
of learning which should be counted for student
success. For this issue, STOU B.A. English in the
context of distance education has promoted
learner autonomy and self-assessment all along.
But it is still not counted and included in the final
evaluation, or considered as learning assessment.

4.5 The rubric and interrater
student’s

The rubric in  assessing

performance must be updated in more detail, and
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there should be an interrater for the validity of the
evaluation of the test itself. The following criteria

show the rubric for marking the video clip (20

Criteria for marking

Visual aids 5 marks:

marks) in formative assessment of 14422: Effective

Presentations in English.

correspond to the content and purpose of presentation 3

attract the audience 1

neatness 1
Oral presentation description 15 marks:

helpful outline and contains the language of presentation 7

(introduction/ topic/ scope of the topic/ time needed/

transition/ summary/ conclusion)

correct grammar and expressions 5

spelling 3

This rubric needs to be revised, based on research, into more detailed description. At least two

interraters should be employed for reliability.

4.6 Portfolio

For the final score of a student to pass the
English courses and the whole curriculum, there
should be a portfolio showing the progression of
what they have learned comprehensively. This can
be formative and evaluation. It helps students
learn and the portfolio can record all the
improvement or problems and the application of
what students have learned.

In this connection, the tasks submitted by
the students reveal that many of them cannot
apply their prior knowledge from the previous
courses to a new one and cannot integrate what
they have learned to new tasks. For example, the
incorrect use of modal verbs such as “can +
infinitive without to” still reoccur persistently in a

more advanced course. Some students still

pronounce inaccurately, showing no application of
the pronunciation they have learned from previous
courses. Thus, the linkage of knowledge in all
courses must be noted and implemented. This
may be because we do not have prerequisite
courses; students can register at their preference,
even though guidelines are existing. However, this
issue is based on the observation of the instructors
and must be researched comprehensively.

4.7 The adoption of electronic tests for
mass classes and assessment

At present, electronic tests have been
developed and advertised and many are in the
process of improving. These tests are useful in
formative assessment and for large numbers of
students. They can be drill exercise for students to

practice and for the final examination in a form of
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simple objective tests, it can be accomplished
effectively. Vanijdee (2008, 2011) developed an
English test via electronic media for reading but
only for practice. And in 2016, STOU-EPT
(Sukhothai Thammathirat Open University English
Performance Test) was implemented.

The emergence of a variety of electronic
tests is a possibility not only for receptive skills or
in a form of multiple choices. Now electronic tests
can be employed to measure speaking and writing.
Versant standard test, which can accommodate
speaking and writing, has been proved by Morishita,

M. and Harada, Y. (2018) to be effective and useful
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5. CONCLUSION

To sum up, the online assessment and
evaluation need to be refreshed in terms of quality,
and adapted to multimodal texts and
multiliteracies and new concepts of the new and
changing context. 21st English competencies skills,
specifically multiliteracies and multimodal texts,
and electronic tests are keywords for the quality
improvement of online curricula. Also self-
assessment must be value added. The evaluation
of the outcomes of students learning English
should be in portfolio form giving way to further

learning and lifelong learning.
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Abstract

The focus of this study is to find some of the best factors for festival coordinators and festival
tourism providers to accept and adopt competencies that will be most useful in creating a successful
festival tourism marketing program. The primary objective of this study was to study the influence factors
that cause cultural festival tourism coordinators to adopt marketing competencies. Confirmatory factor
analysis was used as the methodology. Data were collected from festival coordinators in Thailand. Primary
data collect from 175 respondents by questionnaire survey and in-depth interview. The result revealed that
tool experience, user expertise and task characteristic are the most important factors for cultural festival
coordinators to accept marketing competencies idea while the factors that affect most in adoption depends
on external factors including financial/ incentives and other supporting factors.
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Introduction

Cultural festivals are viewed by their
organizers and host communities as being social
celebrations of a special cultural attribute
important to the community or region. Cultural
events are also viewed as tourist attractions which
have the capacity to have a considerable,
beneficial economic impact on the surrounding
region. Whether a festival achieves success as a
tourist attraction depends on the festival goals, the
competencies of the professionals involved, and
the manner in which the festival is managed.
Although  governmental  agencies,  festival
organizers, and tourism businesses seek the social
and economic benefits that festivals can provide,
many obstacles still remain to providing a
successful tourist festival. It must be noted that
the festival industry continues to lack information
(research and insightful guidance) regarding the
operational aspects of a festival, and the festival
specialists working in this sector of the tourism
industry still lack the requisite competencies
(Baekauskiene & Barkauskas, 2012).

The success of a festival is measured by
economic value distributed to the community
(positive economic benefit). Litvin (2003, 2016)
explains that economic gain is made only if the
income is derived from a festival tourist who comes
from outside the community -- otherwise the
money that passes hands due to a transaction is
merely money already circulating within the
community and is not a net gain. To accurately
measure value derived by a person from outside
the community, Barber and Zhao (1998) defines
tourist as a person who came to watch the cultural

festival, traveled more than 80 kilometers or

invested in at least one overnight stay, without an

intention to work. That is, the purpose of the trip
must have been specifically to visit the cultural
festival.

Competency models have become a
useful management tool for hospitality and
tourism organizations and developing appropriate
models can be a useful method for identifying
essential skills and providing training (Testa & Sipe,
2012). Various competency models have already
been developed for tourism and hospitality;
however limited focus has been made on
organizational management skills for cultural
events (that is, those that would facilitate
successful cultural events) (Chung-Herrera, Enz, &
Lankau, 2003; Guerrier & Lockwood, 1989; Ladkin,
2000; Hsu & Gregory, 1995; Mariampolski, Spears, &
Vaden, 1980).

The idea of event and festival manager
competency already exists in Thailand, but
implementation of the concept is not widespread
in Thailand (for instance, there is no certification for
an event professional). The failure to gain the
competencies needed (perhaps due to lack of
training and lack of professional-level standards)
are some of the reasons the festivals in Thailand
have not yet achieved the goal (in terms of number
of visitors and income generated).

Although the factors and processes
leading to innovation/idea adoption have been
addressed in the academic literature for a long
time, still there appears to be no consensus about
its determinants, especially at the organizational
level. An important objective of this study is to
reveal and discuss the main findings regarding
organizational and individual adoption, reconciling
and integrating them within a framework. Within

this framework, adoption is analyzed at two levels
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-- organizational and individual. This research tends
to focus on both levels. The findings will help
understanding the influence of factors that will
most likely cause cultural event coordinators to
adopt new ideas and put them into practice.

The focus of this research is how to best
assist festival coordinators and festival tourism
providers to adopt core competencies that will be
most useful in creating a successful festival tourism

marketing program.

Literature Review

Competency

Fletcher, et al. (2000) and CIM (2016) suggested
that marketing competencies include: 1) Partnership
Marketing, 2) Risk and Reputation Management, 3)
Branding, 4) Marketing Communication, 5) Digital
Integration, 6) Product Management, 7) Monitoring and
Measuring, and 8) Customer Experience.

Fletcher, et.al. (2000) prioritized the core
marketing competency skills that are needed by
event coordinators: 1) Administrative Skills, 2)
Marketing/Communications/PR Skills, 3) Operations
Skills, 4) Programming Skills, 5) Sponsorship Skills,
and 6) Volunteer Management Skills. And, each
core competency has a litany of sub-core
competencies:

1) Administrative Skills. Managerial competencies
include attention to details, ability to work on many
projects simultaneously, self-starter/self-initiative,
team-player, time management, creativity/innovative
thinking, ability to work with all levels of the
organization, computer knowledge, budgeting,
goal-setting/analysis, developing and maintaining
community  involvement/affiliations,  political
awareness, supervision/training of staff/interns, board

relations, personal growth, financial experience,
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data analysis, continuous education, profit-center
development.

2) Marketing/Communications/PR
Skills: Managerial competencies including creativity,
timeline management, presentation skills, ability to
write/compose, ability to develop marketing plans,
experience in obtaining in-kind media sponsorships,
can develop and implement crisis communications,
capacity to coordinate production of collateral
pieces, ability to research and purchase electronic
and print media, capable of providing media
training, experience writing and presenting grant
applications, experience with customer evaluations
and secret shopping, capacity to complete
economic surveys/impact studies, website development,
knowledge of photography, television/radio experience.

3) Operations Skills. Managerial
competencies include the ability to work with
vendors and volunteers, timeline management, site
planning/logistics development/implementation of
all operations (i.e., ticketing, staging, lighting, sound,
security, traffic flow, waste management, vendors,
golf carts, etc), ability to bid and negotiate
contract food concessionaires, ability to bid and
negotiate contract service vendors, handle
safety/security issues, prepare signage, manage
alcohol distribution, comply with ADA regulations,
conform to permitting processes, negotiate many
types of contracts, create and effectuate
emergency/disaster/crisis written plans, perform
risk-  assessment

analysis and management,

organize ticketing, procure festival/event insurance,

address merchandising goals, handle public
transportation issues.
4) Programming  Skills.  Managerial

competencies include capacities to prepare site

layout, work with promoters/producers/entertainers,
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ability to find and sign entertainers, program
entertainment, ability to work with stage operations
(staging, lighting, sound, tickets, etc),
creation/implementation/management of children's
areas, soliciting/jurying/placing/servicing  artists,
obtaining and working with judges, selecting and
managing  parade  entries;  experience in
entertainment industry, amusement ride solicitation
or management, art patron award programs, sports-
related events (including water events), health-
related activities, animal areas, or events with
horticulture components.
5) Sponsorship  Skills.  Managerial
competencies include servicing sponsors/sponsor
relations, appreciating Sponsors, selling
sponsorships, packaging sponsorships, activating
sponsorships, managing in-kind sponsorships (as a
form of budget relief), partnering sponsors, pricing
sponsorship, trends,

following  sponsorship

handling after action packets, knowledge of ROI.

6) Volunteer  Management  Skills:
Managerial competencies include volunteer
recruitment, volunteer management, servicing

volunteers, volunteer training, creating a volunteer

program, tracking volunteer hours, reporting
volunteer hours, and experience working with

volunteer programs for seniors and teens.

Perceived Importance Concept

In recent decades, studies regarding
innovation has included research that focused
specifically on the acceptance or adoption of new
technology by users. These studies have addressed
the factors that most influence users’ acceptance
and adoption of innovation. However, studies
regarding users’ perception of the importance of

the innovation and the extent to which those

factors influence users’ acceptance and adoption
of innovation has not yet been emphasized.
Indeed, there has not been an on-point direct
study regarding festival coordinators’ perceived
importance of competencies, but there has been
research regarding perceived importance in other
related sectors. Schramm (1973) said that the
degree to which information gains access to the
mind of the receiver determines the success of the
communication. The perception of each
phenomenon involves several factors -- and the
reasons the factors are deemed important will
individual’s

affect an perceptions

(Thawin & Saran, 2002). Thawin and Saran, 2002

differently

along with Adreakos et al. (1997), Amara et al.
(1999).

Alvarez and Gonzalez (1999) focused on
the receiver’s end of perceptions. They proposed
that previous experience is vitally important in the
perception  process

beliefs,

(previous  experience

influenced by language,  religion,
knowledge, social status, culture, occupation, etc.)
(Patchanee et al., 1995).
Surachai ( 2009) divided perception
component into following stages; attention is a
factor that greatly influences the perception
process, and attention is more or less dependent
on two elements: 1) State of the Perceiver, and 2)
Stimulus Characteristics. 1) State of the Perceiver
pertains to the condition of the perceiver at that
moment; includes the perceiver’s needs, motives,
expectations, age, education, socio-economic
status, etc. ( Porama Satawatin, 2003). 2) The
Stimulus Characteristic focuses on the character of
the channel or media, which suggests that
perceivers are particularly open to media created

with certain characteristics (intensity, size, contrast,
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repetition, movement, etc.) Thawin Tatapoch and
Saran Sirisuk (2002).

Other scholars, most notably Fehrenbacher
& Helfert (2012) and Porntip (1996), set out the
stimulus characteristics that most influence the
perception process: 1) Availability or accessibility.
If something is too difficult to find, obtain, or
understand, perceivers will stop trying. 2)
Consistency. Perceivers will select to perceive
mostly based on what they already find interesting.
3) Convenience. Whether alternative channels
reach a perceiver depends on convenience to
him/her. 4) Accustomedness. People tend to
receive information from communication channels
which are most familiar. 5) Consistency or
repetition. Consistent, continuous, or repetitive
information is more likely to reach the perceiver.

Bremmer et al. (2008) provided a different
emphasis. While others focused on channel
characteristic or the perceiver’s personal condition,
Bremmer pointed out that organizational
characteristics (such as the size, status, or structure
of the firm) are important factors affecting

perceived importance.

Acceptance Theory

Acceptance theory has received attention
from a wide variety of academic fields, including
tourism. Research and studies regarding an
individual’s acceptance and adoption process is
one of the most established and famous aspect of
Information Systems (IS) research (Venkatesh et al.,
2003). Acceptance theory, which has developed
over time, evolved from other theories. Initially,
Fishbein & Ajzen (1975). created a model called
"Theory of Reasoned Action" (TRA), which

attempted to figure out a methodology to
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determine the reasons or factors that influences
the decisions of individuals and then contributes to
their actions. This theory proposes that what
affects the choices of individuals is based on two
dimensions — Personality and Social Influence.

Later, in 1986 Bandura proposed another
theory, called the Social Cognitive Theory. This
theory emphasized self-efficacy, which suggested
that an individual’s internal competencies (such as
cognitive, emotional, and physical awareness of
oneself) determine his/her actions.

Later, in 1991, Ajzen presented the Theory
of Planned Behavior (TPB) which account an
additional factor, called perceived behavior
control, a person's behavioral intention may not
always lead to an individual's behavior. When
combined, these theories explain that human
behavior is the product of three factors: Personal
Factor (behavioral beliefs), Social Factors
(normative beliefs), and Control Factors (perceived
behavior control). Each factor affects the other
factors, and ultimately leads to the formation of a
behavioral intention.

Perceived usefulness in TAM refers to the
person’s perception regarding the importance the
technology or innovation has, based on
perceptions regarding the innovation’s benefits,
such as enhanced job performance, increased
outputs, improved quality, enhanced users’ self-
image, greater efficiency/speed of completing
work, and increased revenue (Venkatesh & Davis,
2000; Davis, 1989). Perceived ease of use is the
perception that the technology or innovation is
easy and convenient to use. Disha et al. (2002)
provided details of factors that affect perceived
ease of use: functionality of the tool, characteristics

of the task, fit between task and technology tool,
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and experience. Jeffrey (2015) suggested that
perceived enjoyment should be added as a factor
to TAM (Roger & Shoemaker, 1971).

However, other researchers suggested
there were shortcomings in the TAM enunciated by
Davis (1989). In 2000, Venkatesh & Davis promoted
a model called Technology Acceptance Model 2
(TAM2) to address the shortcomings. The specific
objective of TAM2 (Venkatesh & Davis, 2000) was to
predict the behavior of potential technology users
more accurately. These authors added seven
factors which focused on usage intentions, in terms
of social influence and cognitive instrumental
processes. According to the study published by
Venkatesh and Davis (2000), both the social
influence processes (subjective norm,
voluntariness, and image) and the cognitive
instrumental processes (job relevance, output
quality, result demonstrability, and perceived ease
of use) significantly influence users’ acceptance.

Later, Venkatesh and Bala (2008) proposed
Technology Acceptance Model3 (TAM3) which
delved deeper into the acceptance process and
expanded the Llist of factors that influence
acceptance of computer technology in particular.
They added: computer self-efficacy, perception of
external control, computer anxiety, computer
playfulness, perceived enjoyment, and objective
usability.

Marumbwa (2014) presented his research,
Exploring the Moderating Effects of Socio-
Demographic Variables on Consumer Acceptance
and Use of Mobile Money Transfer Services (MMTs)
in Southern Zimbabwe, which showed that age,
gender and

income did not greatly affect

acceptance, but that education levels and

employment status were key socio-demographic

variables that predicted how readily a user would
make use of new idea or innovation.

In contrast, Ali & Nair and Hussain (2016)
did not focus on demographics, but instead studied
users’ performance expectancy, effort expectancy,
social influence, facilitating conditions, price-value,
hedonic motivation, and habits, which proved to

be highly significant factors regarding acceptance.

Adoption Theory

To some extent, acceptance and adoption
theories overlap. Acceptance theory usually
emphasizes intention to use while adoption
models try to discern the causal factors or
elements leading to action. There are many theory
and concept included research study on adoption
also more than 3,100 publications on innovation
diffusion (Van De Ven, 1991).

Rogers (1995, 2003) divided the innovation
characteristics into five characteristics, which were
intended to explain the end-user’s decision-making
process leading to adoption of innovation: 1)
Relative Advantage, 2) Compatibility, 3) Complexity,
4) Trialability, and 5) Observability. There are two
other widely respected theories regarding the
acceptance and use of technology and innovation:
the Unified Theory of Acceptance and Use of
Technology (UTAUT) by Venkatesh (2003), and the
Unified Theory of Acceptance and Use of
Technology 2 (UTAUT 2) by Venkatesh et al. (2012)

The Unified Theory of Acceptance and Use
of Technology (UTAUT) combines several theories
and is widely embraced. It draws from the Theory
of Reasoned Action (TRA), the Theory of Planned
Behavior (TPB), and the Motivational Model
(Thomas et al., 2013). The UTAUT model undertook

to show the relationship of seven factors that
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influence technology acceptance and adoption: 1)
Performance Expectancy, 2) Effort Expectancy, 3)
Attitude towards Using Technology 4) Social
Influence, 5) Facilitating Conditions, 6) Self-Efficacy,
and 7) Anxiety. Later, in 2012, Venkatesh, Thong
and Xu expanded the UTAUT model, added three
more constructs, and named the new model
UTAUT2. The three new factors were labelled as
Hedonic Motivation, Price Value, and Habit.

After Venkatesh et al. (2012), other
scholars offered many other constructs to the
UTAUT Model. There is a long list of these later-
added extensions:  trust, collaboration-related

constructs, individual characteristics, social
influences and facilitations, individual characteristics,
group characteristics, task characteristics, and
situational characteristics, innovativeness, computer
self-efficacy, task value, and task cost, organizational
culture as perceived by individual users, user
status, team climate for innovation as perceived by

individual users, perceived threats (business and
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privacy  threats), employer  attractiveness,
charismatic leadership as perceived by individual
users, perceived work compatibility, individual
performance, innovation readiness, economic
benefit, social benefit, ethnicity, religion, language,
employment, income, education, marital status,
service computational

adaptive components,

service  components,  collaborative  service
components, networking service components,
professionals, financial control, ease of navigation,
channel preference, optimism bias, culture of the
location, trust, type of recommender system
(collaborative filtering vs. content-based), and task
type (buying hedonic vs. utilitarian products)
(Bourdon & Sandrine, 2009; Brown et al., 2010;
Casey & Wilson-Evered, 2012; Dasgupta & Gupta,
2011; Liang et al, 2010; Alaiad & Zhou, 2003;
Alshare & Mousa, 2004; Borrero et al., 2014; Carter
& Schaupp, 2008; Lallmahomed et al., 2013; Liew

et al,, 2014;, Ifinedo, 2012).
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Table 1: Perceived importance, Acceptance and Adoption constructs from

Construct

Categories

Variables

Author

Perceived importance of
marketing competencies

idea (PI)

Communication

component

Credibility (PI1)

Sang Young Kim and Young Jun Lim (2010)

Consistent representation

(PI12)

Sang Young Kim and Young Jun Lim (2010)

Accessibility (PI3)

Dennis and Markus Helfert (2012), Sang Young
Kim and Young Jun Lim (2010) , Gizachew Assefa
Tessema (2016), Adreakos et al. (1997)

Organizational

Timeliness (Pl4)

Dennis and Markus Helfert (2012), Sang Young

characteristics Kim and Young Jun Lim (2010)
Cultural norms (PI5) Gizachew Assefa Tessema (2016)
Organizational  structure | Gizachew Assefa Tessema (2016), Bravo Ureta
(P16) and Rieger (1991), Johan Bremmer et al. (2008),
Adreakos et al. (1997)
Acceptance of marketing Perceived Job fit (Al1) Venkatesh & Davis (2000), Venkatesh and Bala
competencies idea (Al) usefulness (2008)

Output quality (Al2)

Venkatesh & Davis (2000), Venkatesh and Bala
(2008), Jeffrey (2015)

Image (AI3)

Venkatesh & Davis (2000), Venkatesh and Bala
(2008)

Perceived ease of

use

Tool experience (Al4)

Dishaw et al. (2002)

User expertise (Al5)

Dishaw et al. (2002), Bhattacherjee and Sanford
(2006)

Task characteristic (Al6)

Dishaw et al. (2002)

Adoption of marketing

competencies idea (ADI)

Subjective norms

Peer influence (ADI1)

Thomas et al., (2013)

Superior influence (ADI2)

Thomas et al,, (2013)

Self-efficacy(ADI3)

Bandura (1986)

Champion influence

(ADI4)

Thomas et al,, (2013)

External factors

Policy/ Regulation (ADI5)

Wymer & Regan (2005)

Financial support and

Incentives (ADI6)

Ifinedo (2012)

Supporting factors (ADI7)

Ifinedo (2012)

Marketing
Competency idea

characteristics

Relative advantage (ADI8)

Rogers (1995), Roger (2003)

Compatibility (ADI9)

Rogers (1995), Roger (2003)

Trialability (ADI10)

Rogers (1995), Roger (2003)

Observability (ADI11)

Rogers (1995), Roger (2003)

Complexity (ADI 12)

Rogers (1995), Roger (2003)
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Objective

1. To study the influence factors that cause
cultural festival tourism coordinators to adopt
marketing competencies.

1.1 To study cultural festival coordinators’
perceptions regarding the importance of marketing
competencies.

1.2 To study the influence factors that
cause cultural festival tourism coordinators to

accept marketing competencies.

Terminology

1. Acceptance refers to the process
whereby an actor becomes aware of a new idea or
innovation, and is confident regarding the
composition of the core competencies that will
enhance his/her job performance.

2. Adoption means the decision to use a
new idea or innovation because it is a better way
and more useful (Rogers and Shoemaker, 1971).

3. Competency means the capacity and
ability to plan and conduct a cultural festival.
Competency includes the requisite understanding
and awareness of the tasks, and the skills needed
to carry out the task, at every level. In this
research, the most critical competencies needed
by festival coordinators relate to marketing,
relations  skills,

communications, and public

generally referred to as marketing skills in this study.

Contributions of the Study

1)  This research employs relevant
theories or concepts, such as perceived importance,
acceptance theory, which have been used mostly
in research related to technology and innovation
fields of study, but not been applied previously to

cultural festival management in Thailand.
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2)  Once the factors for accepting marketing
competencies in festival tourism are established
and made published, the concepts can be used to
create educational models or tools, that may be
useful for educating stakeholder in many sectors of
the tourism industry (not only festival tourism).

3)  The results of this study can be used
by governmental agencies, cultural organizations,
sponsoring entities, or private entrepreneurs
(stakeholders) as a guide to promote successful
festival tourism. The study classifies the relevant
factors and guidelines with regard to the identified
categories of festivals: food festivals, festivals
associated with belief and folklore, historic
festivals, and festivals identified with an ethnic
group. The guidelines are intended to identify the
key factors which attract tourists to each of the
identified cultural festivals, for the purpose of
generating revenue. The study and guidelines also
take into account the social benefits provided by
motivating a community to become better aware
of and appreciate their own cultural treasures,
thereby leading to the conservation and
preservation of cultural uniqueness that can be

sustained and passed on to the next generation.

Methodology

Data Collection

A survey questionnaire instrument was
utilized for the data collection. The survey was
developed in Thailand measured on a five-point
Likert-type scale with “‘strongly agree” at the high
end and ‘‘strongly disagree” The questionnaires
were collected from 175 respondents. The
population was derived from two groups: 1) Public
Private sector.

sector, and 2) For example,

information was acquired from questionnaire
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responses provided by informants who worked
with the Thailand Department of Tourism; Ministry
of Tourism and Sports; Tourism Authority of
Thailand (TAT) (TAT Northern Region Office,
Districts 1, 2, 3, and 4; TAT Central Region Office,
Districts 1, 2, 4, 6, 7, and 8; TAT Northeastern Region
Office, Districts 1, 2, 3, 4, and 5; TAT Southern
Region Office, Districts 1, 2, 4, and 5);  Ministry of
Home Affairs ( Office of Tourism and Sports.) ;
Ministry of Culture (Provincial Cultural Bureau);
Governor's  Office, Provincial — Administrative
Organization (PAO), and Sub-district Administrative
Organization (SAO); as well as scholars, association
officials, and officials from government agencies or
private organizations, and community people.

Sample

There are some limitations According to
Hatcher (1994), the sample size should be the 5
times larger than the number of variables but not
less than 100. This study had 24 constructs so the
sample size goal was set at least 120 samples; but
175 samples were selected to improve reliability.
This number comports with recommendations
given in statistical protocols and provided sufficient
responses and data for reliable testing and analysis.

Data Analysis

Acceptance marketing competencies factors
in festival coordinators consists confirmatory factor
analysis (CFA) what factors should remain before

approach next stages CFA to identify the exact

number of acceptance attributes.

Result
Demographic profile of respondents

Of the 175 cultural festival coordinators in
Thailand who responded to the questionnaire, the

majority, 128 (73.1%) were female and 57 (26.9%)

were male. Nearly half of the respondents who
work as festival coordinators are between 26 to 30
years old (46.3%), followed by the next largest
population who are slightly younger, 25 years old
or younger (20.6%). Most of the respondents had
earned their bachelor’s degree (71.4%), and the
second most populous group of respondents had
attained postgraduate  degrees ( 16.6%)

Informants’ average years of work experiences was
4 to 5 years (35.4%); followed by respondents with
1 to 3 years of relevant work experience (25.7%).
The majority of respondent were employed as a
tour agent (78.3%). The respondents’ job position
and years of experience suggest that they had the
capacity to make decisions using marketing
competencies and could answer the survey
questions credibly. Overall, the key informants had
high profiles (position and years of experience),
which added to the data quality (Kim & Frazier,

1997).

Confirmatory factor analysis (CFA)

As illustrated in Figure 1 and Table 3 the
model measuring the perceived importance of
marketing competencies idea (Pl) included six
indicators, all of which passed the factor loading
defined criteria. Timeliness of Information about
marketing competencies (Pl 4) had the highest
factor loading 0.770, following by Cultural Norms
(Pl 6) with factor loading 0.731, Organizational
Structure (PI 5) had factor loading 0.671, Accessibility
of marketing competencies information (Pl 3) had factor
loading 0.533, for Consistent Representation/Frequency
(Pl 2) the factor loading was 0.531, and for
Credibility of the source (PI 1) the factor loading
was 0.244
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The model measuring acceptance marketing
competencies idea (Al) included six indicators, all
of which found that some of the factor loading
passed the defined criteria: Tool Experience (Al 4)
had the highest factor loading 0.776, followed by
User Expertise (Al 5) factor loading was 0.595, Task
Characteristics (Al 6) had factor loading 0.550,
Output Quality (Al 2) had factor loading 0.545,
Image (Al 3) had factor loading 0.315, and for Job
Fit (Al 1) the factor loading was 0.244.

The model measuring adoption marketing
competencies idea (ADI) included twelve indicators,

and after eliminating some of the factors from EFA,
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some factor loading passed the defined criteria: for
highest factor, Self-Efficacy (ADI 3), the factor
loading was 0.650, followed by Financial and
Incentive (ADI 6) which had a factor loading 0.649,
Champion Influence on adoption marketing
competencies (ADI 4) had factor loading 0.644,
Supporting Factors (ADI 7) factor loading was 0.621,
Relative Advantage (ADI 8) factor loading was 0.589,
Complexity of marketing competencies idea (ADI
12) factor loading was 0.549, Superior Influence on
adoption Marketing Competencies (ADI 2) factor
loading was 0. 301, and Observability (ADI 11) factor

loading was 0.275.

Table 3: Results of the factor loading analysis of observed constructs

Observed Variables Standard Factor t-value (C.R.) Reliability Error of
Loading Variance
Pl
PI1 .500 4.91 .204 133
P12 531 4.70 .286 114
PI3 .533 5.23 .305 122
Pl4 770 6.30 .582 .073
PI5 671 7.10 465 .092
Pl6 731 .420 134
Al
All 344 2.81 .062 .088
Al2 545 6.23 301 117
Al3 315 3.62 .096 199
Ald 776 610 .058
Al5 595 6.75 352 136
Al6 .550 6.27 .298 .153
ADI
ADI2 301 3.19 .082 151
ADI3 .650 6.24 416 072
ADI4 .644 6.22 425 .093
ADI6 .649 5.97 425 121
ADI7 621 5.64 .356 .062
ADI8 .589 5.72 352 .065
ADI11 275 3.18 .078 106
ADI12 .549 .287 357
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Chi-Square=312.579, df= 153, Chi-Square/df = 2.043
RMSEA=.077, RMR=.015, GFI=.855, AGFI=.801,
TLI=.802, CFI=.837

Figurel: The confirmatory factor analysis

Many scholars hold the view that
acceptance and adoption of new innovations or
new idea are abstract ideas. Most consider these
concepts as a spread or process which reflects the
flow or movement from the source of innovation
or new idea to full adoption, typically involving
communication and influence (Rogers, 1995). This
research has analyzed the respective, but separate
sets of variables associated with the concepts and
methods involving diverse processes, principles,
and determinants of intention to adopt new
innovation or new idea.

To narrow and focus the research, three
main theories or concept were utilized, namely,
perceived importance concept, acceptance theory,

and adoption theory. To achieve the research

objective, methodological appropriateness was a

crucial consideration used to test the model. The
qualitative and quantitative data collection and
analysis were used as a tool. The proposed model
was tested by using AMOS, which led to the fit
indices of the model, shown that this model fit:
2is (153) 312.579, and goodness-of-fit indices [Chi-
Square/df=2.043 CFI = .837, NFl = .89, RMSEA =
077, GFI = .855, TLI=.802]. The criteria to prove the
consistency of measuring model and empirical data
was considering the Relative Chi-square from the
equation y/ 2 df, which must be less than 5.00
(Marsh & Hocevar, 1985). Then, in order to explore
the factors that impact a festival coordinator’s
decision to accept and adopt festival
competencies. The findings revealed that some of

the factors affirmed the theoretically proposed

model. Indeed, in their comments about some of
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the factors, the key informants revealed and
explained their reasoning, which led to a better
understanding of the factors and the influence of

the factors on cultural festival coordinators.

Discussion and Conclusion

In term of perceived importance of
marketing competency idea the results of this
research exhibited that in order to promote factors
regarding the importance of marketing competencies.
The factors affecting were in order; Timely of
information about marketing competency, Culture
Norm, Organizational structure, Accessibility of
marketing competency information, Consistent
Represent/Frequency and Credibility of the source.
And form the result also show that its directly and
positively influenced the acceptance of marketing
competencies idea. The factors from quantitative
data consist with theory of Fehrenbacher and
Helfert (2012), Sang Young Kim and Young Jun Lim
(2010), Gizachew Assefa Tessema (2016). However
the data from qualitative data indicated that there
are also another element or factors to considered
beside the constructs in the model which consists
with Porama satawatin (2003) that point out that
individual’s characteristic such as age, experience,
education is one of the factor effect on acceptance
new idea or innovation.

In term of acceptance of marketing
competency idea the results of this research
exhibited that the factors affecting were in order;
Tool Experience followed by User Expertise, Task
Characteristics, Output Quality, Image and Job Fit.
The most important factors for acceptance which
is perceived usefulness and perceived ease of use
consistent with most of the past research

(Thompson et al., 1991; Davis, 1989; Fishbein and
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Ajzen, 1975). This result suggests focusing on ease
of use which is the user expertise and complexity
of the idea or innovation consists with the theory
of Venkatesh & Davis (2000) and Dishaw et al.
(2002).

In term of adoption competency idea, the
results of this research exhibited that the factors
affecting were in order; Self-efficacy followed by
Financial and Incentive, Champion Influence on
adoption

Marketing Competency, Supporting

Factors, Relative Advantage, Complexity of
marketing competency idea, Superior Influence on
adoption Marketing Competency, Observability.
However there are some of the factors that do not
fit into this model including; Peer influence, which
inconsists with suggestion of Venkatesh et al. (2003)
that social influence such as peer influence is one
of the factors lead to adoption behavior and
inconsists with Regan & Wymer (2005) which stated
that Policy and Regulation will be factors
influencing adoption decisions in this thesis found
the reason in in-depth interview process that if a
person accept idea there is unnecessary to force
by the policy or regulation however, in many
research found that acceptance does not always
lead to adoption behavior such as Lekkerkerker
(2011) research on adoption of accounting program
in Natherland found that most of the respondents
accept that the new version of accounting program
is very useful however the adoption rate is very
low. That leads to some argument whether
enforcement in form of policy or regulation should
be consider as adoption factor. Other factors that
have been cut out are compatibility and trialability
which inconsists  with diffusion of innovation

adoption theory (Roger, 2003) however from in-

depth interview discover that tourism industry has
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unique characteristics, the tourism activity such as
festival happen in period of time and cannot be
trail like technology characteristic because tourism

activity involved many sectors and stakeholders.

Suggestion

Therefore, a research avenue is open for further
research focusing on different types of festivals and
also only select technology acceptance and
innovation adoption as ground theory. This could
suggest that further research might select another

theory to promote festival coordinators to new

This study focused on only cultural festivals, idea or innovation in order to find similar or

and some of the findings are do not provide dissimilar to compare.

perspectives pertinent to other events or festivals.
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