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Abstract

Interest in Financial Technology, also known as FinTech, has significantly and globally escalated as its
new financial solutions and innovations hold immense potential benefits to all businesses, especially in terms of
value-added, and also to national competitiveness. It is most likely that these financial technologies will be adopted
widely for improving other services and activities. For this reason, financial innovations creation and
implementation of FinTech businesses can serve Thai Government’s policy to drive Thailand to 4.0 paradigm.
Even though Thai government-private sector cooperation for FinTech business development has already taken
place, the number of academic studies for FinTech is limited, especially in Thailand. Therefore, the objective of
this article is to provide a better understanding and sources of information for those involved in Thailand’s FinTech
industry. The result of this study shows that FinTech ecosystem in Thailand has some distinctive characteristics
and Thai people’s service specialization is being one of them. Nevertheless, to be able to compete with overseas
service providers, there are many areas for improvement and development, such as uncertain regulatory

environment, shortage of human resources and low level of domestic innovation.

Keywords: Financial Technology (FinTech), FinTech’s Ecosystem, Innovation
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Abstract

This research purposes were to 1) study the effects of job demands on burnout of restaurant employees;
2) study the effects of burnout on affective commitment of restaurant employees; and 3) study the effects of job
burnout on job demands and affective commitment. The samples of this quantitative study were 100 employees
working in famous restaurants on Uttayarn-Auksa road, Bangkok. The statistical methods employed for data
analysis were Pearson’s correlation, and multiple regression. The results indicated that job demands had a positive
influence on job burnout.Job demands also had a negative influence on affective commitment. In testing the
mediating effect, it was found that job burnout had a mediating effect on job demands and affective commitment.

The implications of the findings and suggestions for future research are presented.

Keywords: Job Demands, Burnout, Affective Commitment
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Abstract

The purposes of this descriptive research were to study personal factor and management factor relating to
participation in the development and hospital accreditation of the personnel. The samples of this research were 155
personnel obtained by stratified random sampling technique. The instrument was a questionnaire which was
verified for its content validity, and reliability processes revealed that it was reliable: Cronbach’s alpha 0.93, 0.93,
0.90 and 0.93 for each variable. Data were analyzed using the frequency, percentage, standard deviation, Chi
Square and Pearson’s correlation coefficient .The results of the study showed that personnel participation in the
development and hospital accreditation of Bangchak hospital was at a moderate level. Educational background,
length of work, and position were related to the involvement in the development and hospital accreditation at the
0.05 level of significance. Job motivation was positively correlated at a moderate level. Transformational leadership
was positively correlated at a low level. Support from the organization was positively correlated with the
involvement in the development and hospital accreditation at a moderate level with a statistical significance level
0f 0.05.

Keywords: Participation, Hospital Accreditation
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Abstract

The objective of this research was to study the influence of organizational justice on in-role performance
through the mediating variable of perceived organizational support. Data were collected by conducting a
questionnaire based survey of 180 academic personnel and support personnel in the 12 academic schools of
Sukhothai Thammathirat Open University. Descriptive statistics for data analysis were the frequency, percentage,
Pearson’s correlation coefficient, and multiple regression analysis.

The results showed that distributive justice, procedural justice, and interactional justice had an effect on
perceived organizational support. Moreover, perceived organizational support had an effect on in-role performance.
Testing of the effect of the mediating variable indicated that perceived organizational support was a mediating
variable between the three kinds of organizational justice and in-role performance. The findings were discussed,

the implications, and suggestions were also made for further study.

Keywords: Perceived Organizational Support, Distributive Justice, Procedural Justice, Interactional Justice,

In-role Performance

I [
anuiumazanuanyveslyii
a [ o a I a v A Aq ¥ = =
wiInenaeg lunesssanss s Was.) Wuwaneaodanldszuomsseumsaeunmslna &
< = A 1ad A Y 9 ' Y ' aa =
AuszvumsBeumsaeui lulvuGou diseunazdaonsg Inanu uaauisalinanssumsizounsdou
1 @ Y o A = a J < = a 2 g
saunuld Tagordedolszaw uazligluuumsuimsosamaiuunusimuims dszarunmsne suilu
a ' Y o ° ' v o & 2 o ] A
purnalumsyaleninernsnnilssianuaz ANy uIynsTINAL A9UY Nas. 3smualimitenund
a A v A A 1 =) Y Aa o d‘ g}/ o A
MINVUNVBUAUNNEINUIAYT TasTHUTMsuDUTINgUaNDaATUABUMIINNUYTRaATZEzIa1 TUMNS
o @ 1 a Y 1 a 4 ] 1 @ 1 a o '
e sune liinaanulsendaduan naginailse Tewigege wu dauag daumstunazig® daiueins
=~ A o '3 a 4 Y 3 Y
A01UN 8INTNINNT FUIABNNUABS LazHoIaA 1WUAY (www.stou.ac.th)
a a a o 4 ] 1 1
MNFUMUUM VS HITNUIUUTINDTMS dsgaunisne slvessmsinmsuiediuanunanag
a o a A a @ 1 [ 1 A g Y o 1 Ao a Y
vinwInedeluszuullansewinedsdiunaTudlszma egresiiu ldsaluarnaunsuiaveuau
v = a L% Q'I = U A = 1 a d[ =) a
mstamsiseumsdon Taegumaimeaeni 1l Foni1 “amz” ua vas. $ona “@13” FIUMIVIHITNU
Taglszs1mnssumslszdienvIs Meumny aaud tazsoddsemunssumsdss a1 wuviyms
o a o a < a o o o
Uszi1a1v13m vaznssumsdsziaunIsuunuuins falyaansamemivayuAsesIuIEANNALAIN
a oA § o 1 a o A a 1
Tumsdfinau unummrhivesaanansdudazavimndesduiiuaiunsne s a laun 1) aumsanm
a o a o @ a a o a Aa o @ 4 a a
2) NUITY UNANWIFINT G131 WIANTTY ANTITAT 8YANTUAT 3) NUWAUIBIANT 4) NUUIMIINNT

o o a @ = = a ua [ < a
uag  5) QTHTI”IHU”IEQﬂa‘]J'J%ﬂ‘!‘ﬁ‘J‘HJ CIN’i”IEJf,’Ixl’E)EJﬂG],‘LlﬂW’iﬂaﬂﬁﬂiullll'ﬂﬁlgl‘ﬂuuﬂaiﬂ’iﬁiﬁljﬁlﬂﬂ”ﬁ

4
(= o

J @ 9 a oA a o 9 = o Y I =1
(AU19178) uazuﬂ’mﬂimﬂauuaummﬂaummmumsmm 591U m%zuﬂﬂﬁlmﬂumuﬂf ANANTT



http://e-jodil.stou.ac.th |

W 7 autn 7 wnmnw —?)nuwu 2560 ‘

1 o Y

a ua { 1 @ 4 a 1 { g
Uiaauamununnihivesuaazyanalunisdiuaeutudou ufuanisaedygrdnensainilu

oo

WUNNUYDINHITING 18 TﬂEJiJ‘VHij‘VIEJ15EJ’1]$’JNﬂi’EJULLﬁ$ﬂ13ﬁTVi‘L!ﬂﬂ1§$Q1M@]1M%@Glﬂﬁﬂh11ﬁ/ Tums

3|

a a ua { J v o 1 a g ° {
1153LiJuWﬁﬂ1iﬂgUﬁQWHﬁWNUﬂ‘U'WIWﬁHﬁ“UENﬂflﬂfmiﬂ‘ﬂ%‘ﬂﬂ“ﬂ?ﬂ?Eliulma%ﬁﬁ]TJ‘HWuuc] Lﬂuﬁiﬂmummzﬁ

Y
o ° a Y I J )
Hanwadienude Yszsrwnssumsdssrandsniug Wudiamlumsdsziivuaz dazunudosas 10

nnramsiaaumuunumuihnvesmazyana inusmsinihiasedouuaznaunses

AuaiaanInawds. Sadaaiaanmsluisesas Munyaains lasmsaiuayudmenunu

3 o a o 7 Ay 1A d o a a 9
HJIW]'JN‘L!LLQ%ﬂﬁﬁu‘]Jﬁlgu%Wﬂ@ﬂﬂﬂﬁVIVlSJ‘VIHJuG]'JNME]ﬂﬂ'JEJ

= a J = Y a Y v J a Y
ﬂ]iﬁﬂ‘ﬂ]ﬂ?]ﬂﬂﬂﬁiiuiuﬂﬂﬂﬂﬁ %Qﬂ’i%ﬂ@‘ﬂvlﬂﬂ’llﬂ AIMNYATITUATUHNAANTD ANTNYATITUATU

]
(4 aA

a Ay o I a A @ a oA {
NITUIUNIT uazmmqmiiuﬁ’mmiﬁﬂgauwuwaﬂu ‘1/]ll'EJ‘VI‘ﬁ‘Wﬁﬂ‘]JWﬁﬂ?iﬂgﬂﬁﬂ1ﬂﬁ1hﬂ‘ﬂﬂﬁ’lﬁﬁ1‘ﬁ

1 @ o J a o 3‘, a
wmmsmi’mmunauumﬂmam’s@umuﬂmﬂimmmmmazmﬂauuﬁqum 12 @111V D3

unIneaeg lunessTI531y Tagl

Aa oA {1 o @ J
Ufianummunumuiiiumssuimsmivayunesans

v Jd
Ingi/szasn

A = a a a o A a wa Y A @
maﬁmgmmwammmmqmﬁﬂuamm'imm'e')wamsﬂgummmwmumwum WIUNITTIUY

o ¢
MITUUAYUIINDIANIG

a a v
NIDVUUIANNTIIDEY

o

a a A a J 1 a oua {1 o
Tasams aawﬁwmlmﬂamqmﬁﬁu‘lumﬂmm@wamiﬂgmqmmwmumwﬁﬁﬁmumﬁm

@ J a AT
MITUUTYUIINDIANIG UNTOULUIANUAA AU

a d
ﬂ'ﬂNq‘ﬂﬁiiNﬂu@Qﬂﬂ'ﬁ

(Organizational Justice: OJ)

- ANUEABTTUMUNAENT

(Distributive: DIS)

- ANYATITUMUNTZIUMS
(Procedural: PRO)

- AnugAss UMMl duiusaeiu

(Relation Justice: RJ)

@ s A a a a J [
mqﬂs:mmﬁ@ﬁﬂmwﬁwammmmwﬁssﬂuaaﬂmiﬂuwams

Y

U

Y

U

v Y 0 d
MIIVIMIAUHVAHUIINOIANI

(Perceived Organizational

Support: POS)

awa ¥
4 Nﬁﬂ]iﬂ{]ﬂﬂq'luﬂ'lunﬂu—]‘nﬁu]ﬂ

(In-role Performance: IOP)

Sa_HSC

MNA 1 NIDVUUIAANTIVY




‘ http://e-jodil.stou.ac.th

‘ W7 aUTR 1 wnsaaw —?}nmau 2560

= d’ %4
1. nqygn1544anlzlaﬂun7amﬂu

nouRmsuaniasunisdany (Social Exchange Theory) laneneuetuieldanlademsimunay

a o A o ¥ oA

Y { a a 1 o a g 1
YLFTYDIUD mmuﬂumzmummamﬂﬁElumnﬁwaﬁzmwﬁumuamumﬂmumaamam“lumsag

)

N g

@ ya 4 o v J 1 4 a a
WU NYERURNTAIVUAUFIMYEINTZUIUMSIANUT YT sznIeyana e 1FeTunenganssuues
1 o v v Y A o w = o v Jdo o 3 A = d A
nguanludinusududon madnguesnmslanudunusiuludenuimonan/asunailse Teyivsenanw
1 [ o o ?z’; o a $ [ 1 1 1
woladmuarae pu mshdszaumsainiug nF1ld lumsautiumsvandasumadany lalgudiiieg
Y ] o 9 a ] o (] a z§ = 9
nalsz Towiaudng 6a5mn1audale iy M13gneeusy engoaasNanIzNUNIINladus NRAUTIUS
{ [ ?A’J 1 v [y $ @ g
msuandsumadaauaauaeniie vazwarnnmsuandsumuaNunIaY eI HBINNT UL ABINT
Y
ANYATITUNINUUAIY
a o o o Yy = = a A 9 ' o Y}
15911 gAYl 2553 8199911 Blau (1964) na1703 ngumsuani/asumadiaungniunlds
Ao v 7 A oz X o ) s A ) ¥
TuamAgemeaesamaiotuiugiudimivanun s luunuimueseansniaemsas19Augan
Y A o A ' A 7 a & a Aa s A
HAZMITHINVDINUNNUNIZFIVINA00IANT HAZUAAINGANTTUM I UAMNFNNAUDI0IANT LAzl

° = = o P 7 < v o = A
umqy;]mﬁu,amﬂaﬂummmmﬂﬂumﬂm5ﬂ%wummﬁuwuﬂummamﬂaﬂu 2 ﬂimmn D N3

{ 1 J v o ' o v
wantasuse1i19eIAMINUNTNIIUY Llﬁgigﬁ’JNﬂﬂ]ﬂﬁ’WﬂUQﬂﬁlﬁN

(% Y Jd
2. nqyﬁn755U§m§tmymgumnmﬂms
o 9 @ J i . . A A o
msiugGlumiﬁuumgummmﬂmi (Perceived Organization Support: POS) A9 ANu¥e Taena'ly
= o ~ 4 Y o W 1 ] A [ I [ =
ﬂJ@QHﬂﬁWﬂSLﬂﬂ’Jﬂ‘Uﬂ']'iVIfNﬂﬂ”liclﬂﬂ’J'lilﬁ”lﬂifllullﬂﬂ”li"]nillﬁﬁ’ﬁ]!,la%ﬂllal@ﬂﬂlﬁiuﬂ’ﬂutﬂu’EJQJfUENW’JﬂHﬂ KN
Y @ a r A v = [ o 4 T3 o A
TOANADINVLUINAUDN Rhoades and Eisenberger (2002) ‘VIﬂaTJfNﬂ1§iﬂJ§ﬁuUﬁ'1§ui}1ﬂ@\1ﬂﬂi'ﬂlﬂuﬂiﬁ]&lﬂ
' Y a =< & o 7 Y2 Ao o Jo Y= A 1 ' Y
ﬂf)ﬁl‘l’i!,ﬂﬂﬂ’J']iJElﬂllqu_ﬂWHglﬂfNﬂﬂi ANNIANNANWUTNUIUY uazmuaumﬂ3mgﬁﬂmmwammm1umu
=1 4 [ Y (Aa va 1 1 d 1 a
anuiane laluaurazersuaiveantina gl 17911 Homans (1958) na1991 uywddiulvigaz sz
9 d 1 Y 4 @ A "9 A ] [ 2
munuuazwaﬂaﬂwuaqmumw munmm:waﬂaﬂwuﬁmaﬂuma% AUNUADNITNHINNINIU ANTN
o 4 4 I a a a 1 <3 '
ANTUANWHBIANTT Naﬂi3TEJ"]JL!E]'I%Lll‘L!Wﬂﬂ'l\uﬁi‘bliﬂ’ﬂﬂéﬂﬂ'lﬂ’ﬂﬁ?ﬂﬂ'l U NI UAUATNAULDS

@ J 4 I ] o A <] o a o
Al1nna ﬂ'lislﬁcli]‘v;lﬂsllqall ﬂ1i@tgaﬂ31utﬂuag NaﬂW‘ﬁ‘ﬁﬁ}ﬂQﬂ'ﬁﬂﬁﬂ DITNIMNIUMNUUNUINAN HAZDITNINIY

HULNUIN

d
3. AngAsIINlUeIANTS

'

=

a J . . . A 2 Y v Y Yo 2 A
AUYATIIUIUBIANIT (Organization Justice: OJ) Ao AsinnNUTUI NN IATUMIUGIIR TuiFes

1 A A 9 @ o Y I A 1 a 4 I a 9
a139 Mnerdesnumsminudreanuiusssunie lu anwgdsssulussdmsornuanugasssuaiu

P a

N52UIUMT (Procedural Justice: PJ) ABNTzUIUMIAADAILNG s2illo uazinusinldlsznoumsiionsan
d I ' Aa o < ]
Tinailse Temivsonanouunuiianugndeuilusssuvse lu idenifiianserowdeuilu 2 masgiunse b

< v J @ o J [ J
ANuilusssuAuRaans (Distributive Justice: DI) Wiinauiud NauldsuraneuununsomneULMUALYD



http://e-jodil.stou.ac.th |

W 7 autn 7 wnmnw —?)nuwu 2560 ‘

o J

Aunsau 15319 anuum anvwindeswereilinuaunse I uazanugasssudums T fduwus

[

ApNU (Interactive Justice: I1) Wiina1uiud N 1d5umssensulunasiu anuianuansaningimio lu
v a A I [ a o 1 ]
1a5uans anwauls madwy anuiluduesazmsesuedoasdueg1aiiiguanse 11 (Greenberg and

1 1 a J I a {
Baron, 1997) Greenberg (1990) N2173721 ﬂ'NiJq@‘ﬁ3‘53Jﬂ'lﬂﬁluENﬂfnﬂﬂuﬂ?’lﬂq@‘ﬁi53J"UENW'(3§IE)°ULWIN17I

o w

J @ @ a { o o [ @
@Qﬂﬂﬁ“‘l]ﬂﬁﬁiglﬁ)WUﬂﬂu ngﬂ'ﬂhQ@]‘ﬁﬁihﬂlﬂﬂﬂi%ﬂ?uﬂ1i‘ﬁ1%ﬂuﬂﬁﬂ'l‘ﬂuﬂﬂﬁﬁf]ﬂllﬂu aIuvanangy

o

Y0IANUYASITUI 2 152M15 (Sheppard, Lewicki and Minton, 1992) A9 (1) HANANUANAA LAY (2) HANMS

a Y

v
ﬂ'JHJE]ﬂ@B]JEN ANUU f‘ﬂﬁ%ﬂﬂ?iﬁ@\‘lﬂ’lﬂﬂﬂﬂ‘ﬁiﬁﬂ?ﬂﬂ?ﬁ Tﬂﬂ?ﬁﬁ\‘ia\‘l‘Viﬁﬂ"UENﬂ31“84?]‘533“&@18?1’31“@?\%@\111!
a ua 1 [ 1 a 4 a a 1 o
msﬂawmummu‘lﬂ NUMANNYATTIN1UDIANIS (Organization Justice: OJ) ﬁwﬁwamamﬂmmﬁuf

miaﬁuﬁuumﬂmﬁmi (Perceived Organization Support: POS) (Piercy et al., 2006; Asgari et al., 2006)

a A 4 ‘1’
4. wamsﬂgummmmunmnﬁmn

a X

Han15UUANUAIUUNUINKTN (Inrole Performance) 111899 #aN15UHTAIUNAAT LN

{ Y A o

Y aay Yo J A Aav A J = o A1 a oa

ﬂ”I‘igﬂ‘lﬂﬂVlulﬂiﬂilf)ﬂﬂﬂﬁlfmﬂ@\?ﬂﬂWi NQ]U’J%EJV]ﬂﬁW'JOQﬂ%%EW]ﬁQGIE]Waﬂ]iﬂgﬂﬁﬁWNU‘ﬂUTﬂ“ﬁuTﬂ ALY

a d awv { A 2 o @ J A a ua
mmmmzmma%mm‘ﬁizumsmﬁumam15w§maﬁuuﬁuumﬂmﬂmi %zmuwamiﬂgummmu

9 A o = . Y = a o o t2 =
RUINVOINWUNNIU LAZIINNITANEIVD (Eisenberger et al., 2002 geneludlson LHYIaNHM, 2553) AINYN
a 1 [ o 4 ] A a va
L"]N‘I/]i]‘hlg] WU ﬂ"liiU%ﬂ”ﬁﬁuu’c’fuu‘u@\‘]@Qﬂﬂ'l'iNTL!ﬂ’Nqu‘%‘jﬁﬂcluﬂWﬁﬁ@UlLWu%ZlWNW@ﬂTﬁﬂQU@\TTHGHN
Y d' a oA d' A Y A a k) Y] v A

UNUINUUIN wamiﬂgummmuaﬂmueumumwum HAZAANTANITUATUAVUDINUNINITU LASUIN

auv a 2 [ a d 9 a 1 v Y @
\‘]"IH’J%EJL‘IN‘I]S%i]ﬂ’lel“lflﬂﬂ}ﬂcluﬁﬂ]&lm3ﬂ153lﬂi?3ﬁlﬁu%1@1u1umﬂlﬂf\?ﬁ%‘l’iﬁ] WU NITTIUIMITUUTYUIN

=y o o

J o oA o [ 3 (9
24AN15 PANUAUNUFTNINUINAVRANTAUNUNIUVOINU NI vazlanbuzanmiuandsnarsu

[ '

o [ { o o v J [ o A o
ﬂ’J”Ill’dllWL!‘ﬁ'i31'1’JNﬂ']iiﬂilﬁﬁl’lﬂUUTﬁlﬂ”ﬁliZﬂUﬁ%ﬁﬂ ﬂlﬂﬂﬂﬂﬂﬂ1iﬂ‘ﬂWﬁﬂ1iﬂ1luu\ﬂuﬂlﬁ)\iwuﬂ\ﬂuﬁj’m

ee

@

~ = X Y = a s o s A= v o &
UBNIINUUIINNITANYIVDY (Eisenberger et al., 2001 o9l Ty REYIANY, 2553) NANHIANUAUNUT
[ Y 4 [} 1 4 o [ J 4

51]ENfﬂii‘U§ﬂ1iﬁu‘ﬂﬁ'1§u%1ﬂﬁ]\iﬂﬂ15N1Uﬂ’31uj’:§ﬂﬂlﬂ\iﬂ1iﬁﬂﬂlmu NWUN lﬁﬁ)wuﬂﬂ1u3ﬂ§’ﬂ’ﬂﬂﬂﬂ1iiﬁjﬂ1§

o 2 A Y2 v 3 2 a ua vy a
ﬁuuﬁuum:nmmgﬁﬂmmammuuag%:Lﬂuﬂm‘wuwamiﬂ;]mmunwmmmm uasaﬂwqmﬂimiu
Y Y =2 Y = a 4 @ 4 =<
ATUAUAIY AADAVUNITANYIVDI (Stamper and Johlke, 2003 91909112 504 YHIaNYU, 2553) AAINYI

o 4 @ (Y] J v a

ﬂ’J”IllﬁiJWU‘ﬁsllfNﬂ’J"Ill!,ﬂc%EJﬂ%"Iﬂﬂ’J”Ill‘llﬂL!,Esl‘\iLLﬁ%ﬂ’J”IiJ"liJ"ﬁﬂL%uﬁlu@\iﬂﬂTi NUNAUANADINULASHANT

a oa { v [ o J v o o J o
UgianulumhnTaeiumssumsaivayunnesdams W mssuimsaivayuanessmslianyue

I @ ) a A A 9 @ a wua Y A X Y1
WuaudsnansninmsaisivendsiazaIud Emmmsumﬂ‘uwamiﬂgmQmmuumumwum ‘Nﬁgﬂ"lﬂ’ﬂ

o o J v o [ a wa y
ﬂ']iT]Jijﬂ']iﬁuﬂ’dlélui]'lﬂfNﬂﬂ'l5flﬂ'J'lll’cﬁJW‘L!‘ﬁ‘ﬂ'NU']ﬂﬂ‘UNﬁﬂ?iﬂaﬂﬁﬂ1u§l1ﬂﬂﬂﬂ1ﬂﬁﬁ}1ﬁ



‘ http://e-jodil.stou.ac.th

‘ W7 aUTR 1 wnsaaw —?}nmau 2560

aNNAFIUNTIVY

dAa a 1

a @ [ @ J
Hypothesis 1 mmqmﬁsuﬁﬁuwaam m'ﬂ‘ﬁwamamﬁuj’fmsauuauumﬂmﬂms

a a A ' @ @ J
Hypothesis 2 ﬂ'flulfm‘ﬁiiilﬁﬁuﬂi%U’Jlmﬁ ﬁﬂ‘ﬂ‘ﬁ‘Wﬁﬁﬂﬂ1i§ﬂ§ﬂ1iﬁuﬂﬁ1§uiﬂﬂﬂﬁﬂﬂ13

S v

a Aa v o a Aa o o LY J
Hypothesis 3 AugATs s uMsTfduiusaeny Tantnanumssuimsaivayuanesdms
@ @ J a a v a oa {
Hypothesis 4 M35 U5MaaivayuInesfing Jonsnadonamsiginaumuuninmvdin
[ o J @ I @ a J
Hypothesis 5a M35 0§msaivayuanesdmsianvuziludnlsnalvesnnugasssuluesdms
Y v d a wa Y A
AMuraantiazHamIUinuamunImMmTm
. v 9 o J S o <3| (J a J
Hypothesis 5b M33uimMsaivayunnesamsiansuzitiudinlinaisvesnnugasssuluesnms
aunszuuMstazamsUiROuamUnUIMmhg

@ @ J @ < @ a J
Hypothesis 5c¢ ﬂ']i5U§ﬂ’]5ﬁuﬂﬁuuﬂ']ﬂ@Qﬂﬂ’]ﬁﬁﬁﬂHmﬁLﬂu@'Jllﬂﬁﬂﬁ']\?"llf]\iﬂ’J’]llEJﬁﬁiillslu@Qﬂﬂ'ﬁ

o 1

9 A (a o 4 @ a oa Y A
ﬂ”luﬂﬁﬁJ‘}J{]ﬁll‘WH‘ﬁ aﬂuuazﬁwamﬁﬂgummmuuwumwum

ad Qv
I5N1330¢

e

awv A v v

I Aav A = = = v At o A a g
m3veiiilumsIveraSue Taelseaz@eanenuisauiunsIteasil
1. dszmnsuazngueieany
= I a J. o
L1 szng Uszmnsvesnmsdnyuiuynainsaiedsinig (8191358) uazynainsaiedivaly
Y yd a Ao
(91917) N3 12 AUIFIVeI WasE. B3I 414 AY
b
12 nguAI9d1y MIquaied1el9ITmsqued1siina1nivias 15 AL 5IWNGUAI0E1INHNA 180
° v ¥ a & Y 2 g s 0 v
AY UIUABUNAUNNNA 180 AY AnTluFesay 100 Fuilullamnusivessiuiuaeunaunuudeunly
vzdoalidiniseoaz 20 (Aaker, Kumer and Day, 2001)
4 a i 2
2. nseaNenlFlumatiusIus I
A4 a4 < A ' < o &
wseelen 1 lumanusIusIu Ae nuvaounw witeeniu 4 aou Al
aoufl 1 YoyadIuARAUDIRABLNUDAOUN Y $11IU 8 0
4 9 a 4 o ] o < Y Yy 1y o ¢ Y
apuh 2 auanugasssuluesdnms S1uau 12 9o uisdesrilu 3 a1 ldun Muwadus  aw
k) A a v v d [ ] Y
A3ZUIUMT tazAumItlfaunusaeny sdas 4 9o
apui 3 mumssuimsmivayunesdng $1u9u 17 90
A ) a wa Y A o 9
aouf 4 auwamsiaauamunmmin s 5 9o
A I 1 . o @ o A "W
suvgevaluaou 2-4 Wuuuumeslszanua Likert-scale $1u 5 5260 Tagszauil 1 My
2 ¥ Y A = o Vo & 9 A o A 4 . Y o '
mumedosiiga Deszal s mnumuseniiga tazimsmanuiolu (Reliability) vosdomnuusaas
1 % 3 l v 4 a @ v
A1UA8A1 Cronbach alphas FITA10¢521 314 0.72-0.95 TAsTNVHNITHNITUITLAY  AIAVYINVD

A Y A 4 an o = o = A
UUUFDUDIUN 0.71S p <1.00 3$ﬂﬂﬂ37ﬂlﬂfﬂﬂug\‘l (AIT¥Y MYIUNT, 2544) ﬂﬂllﬁﬂﬂi?ﬂﬁglﬂﬂﬂiuﬁ”ﬁ?ﬂﬂ 2



http://e-jodil.stou.ac.th |

W 7 autn 7 wnmnw —?)nuwu 2560 ‘

= ' 4 o A4 Ao
19199 2 MANNYINUVIIUAIBINDIA

auals AANUAEITU (Cronbach Alpha)
ANUYATITUMUNATHT (DIS) 0.77
ANMNYATITUAIUNTZVIUMS (PRO) 0.87
ANugAsIIIMIUMITduiusaeiu (R)) 0.95
M3suimsaiuayuInesnms (POS) 0.92
wamiﬂﬁﬂ’aqmmmwumwﬂﬁﬁ (INR) 0.72

d
3. MIIATHIVONA

L)

a d Y a A Y aa A k) T A Y 1 = 1
ﬂ'lﬁ’JLﬂi1814%@13@1&"11\11]5%1‘@1!1@ﬂi%ﬁﬂﬁL"lﬂ\iWiﬁﬂ!UT llﬁllﬂ AININUD A1IVYAT AURAY LlASTIY

=)

$ aa a v a J @ 4 J o o [
LﬁﬂﬂtﬂuﬁWﬁij}”lu Llﬁgiﬂ%‘ﬁﬂﬁlﬂf\iﬂuﬁ?u "lﬁ}!,lﬂ AT UATICHANUTANUNUBINYTITUY a1 IUNITNATDU

a aw a J 4
ANNATINY0INTI98 1915 AT 129 N1 50A0 BN (Multiple Regression Analysis) tNONATDUAI TN

a a [ [ < @ &2 A Aq Y
@ﬂﬁwaﬂlﬂﬂﬂ%fﬂﬂﬁNﬁ] gragmsnagavanyaeaNuiuandsnaig %QNﬁiJﬂ"l'i‘Vl%]leﬂ?iﬂﬂﬁ'ﬂﬂﬂﬁJ

awagmﬁ’wie"lﬂﬁ
Equation 1: POS
Equation 2: POS
Equation 3: POS
Equation 4: INR
Equation 5a: INR
Equation 5b: INR

Equation 5c: INR

By, + B,DIS + €

By, + B,PRO + €

By;+ BRI+ E

B,,+ B,POS + €

Bys+ B;POS +B,DIS + €
B, + B,POS +B,PRO + €

By, + B,POS +8,,RT + €

Y
NNFTUNINATDUANNAI U a9 1eazeavoLAazAILlTAH

a v
DIS = Distributive Justice (ﬂ'J”IiJEJGI‘ﬁﬁiiJgﬁuWﬁaWﬁ)
PRO = Procedural Justice (mmqaﬁimﬁ’mﬂizmums)

a a o v Jd1 W
RJ = Relation Justice (ANugAsITUAIUMITUfduiuSAeny)

@ @ J
POS = Perceived Organizational Support (mﬁuimiﬁuuauumﬂmﬂmi)

INR = In-role Performance wamsUiaauamunumniin)



‘ http://e-jodil.stou.ac.th

‘ W7 aUTR 1 wnsaaw —?}nmau 2560

wanisIvemazensiena

Han13Ive

° 1 (] a a I g a I
srudaeunvuaeunudiulvgiumanas Aalludesas 74.4 oy 46 Jyu'll Aailudesay

a I Y = o =2 = a I Y o
50.0 ADIUMNNTNTE ﬂﬂ!‘].ll!ﬁf]ﬂﬁg 48.3 Ni%ﬂﬂﬂ?iﬁﬂy'lﬂﬁfy’mﬂmﬂ ﬂﬂ!ﬂuﬁﬂﬂﬁ% 36.1 3282190 1NTNINUY

Tuuminendo 1-101 Aalludovaz 40.0 310187 165 00¢ U119 30,001-45,000 L Aariludovaz 37.8

a wa o '

[ [ Aa a I 9 = o I Y a <
a vyl uadumiaaedIrims aatluiesas 63.9 naziaoumnlumsihauiuiisyms aau

$oeuaz 40.0

aw Yy o I J U A & o Y v o J U A
wamsnallﬂummiunﬁumﬂu 297U Tﬂﬂmuw‘nmum*fuamummﬁuwuﬁ UagaIUNadoaN

HAUoMEINUMINATOUANNATIU AIA15197 3 LAZAIT 1NN 4

M3191 3 At MANDBAVWNATIY 1Az IATISHANNTUNUS

aals DIS PRO RJ POS INR
A1UREY (Mean) 3.32 3.22 3.56 3.16 3.64
ﬂ'mmmﬁmmummgm (SD) 1.04 1.05 1.04 1.04 0.67
ANUYATITUMUNATHT (DIS) -
ANNGATITUAIUNTZIUMS (PRO) 0.65%*
ANugATITIMUMI T duiusaedu (RD) 0.54%%  0.61%*
mM3su§msaiuayuInesAms (POS) 0.69%*  0.57**  0.60**
wamiﬂﬁﬂ'ﬁqmmwwumwﬁﬁﬁ (INR) 0.16* 0.25%%* 0.14 0.23%* -

*p<0.05, **p<0.01

J

' < . P H f Y 1 v W
1AA15199 3 LlﬁﬂﬂiﬁlﬂuwﬁﬂTi'JLﬂiW%WﬂHﬂaEJ ﬂ"lﬂ')"liJLﬁEJ\‘]L‘UUiﬂ@lijj"lu UAZAINNUTUNUTUDN

]
=

@ A= 1 @ [ =} o v Jd 1aA @ a oA 9 (=)
Al sNANYT WUN ﬁﬁllﬂiﬁﬁuiﬁtyuﬂ’J”IiJﬁiJWU‘ﬁmeWENGI’JLLﬂS Wﬁﬂ”l'iﬂ;]‘ij@'l\‘]”luﬁ”ﬂJﬂVlUWlWU”m"lllll

12 v Jdou o 4 a v J a [
ﬂ']'lllﬁiJW‘L!‘ﬁﬂU@]']LHJif‘dJu aﬂﬁ’ummqmaiuﬁ’mwaavm mmqwﬁiwﬁ’mmzmumi Ll,ﬁ%ﬂ'liiﬂilﬂ'li

ANTUAYUNINBIAMNST



http://e-jodil.stou.ac.th |

W 7 autn 7 wnmnw —?)nuwu 2560 ‘

M3197 4 M5INZHANNIABRBITINY

AuuAFIUMIIFe/A 50

awnlsdu 1 2 3 4 5a 5b S¢
POS POS POS INR INR INR INR
ANVYATTIY 0.70%#* 0.02
funadns (DIS)
ANVYATTITY 0.57%#* 0.13%

MUNTLUIMS (PRO)
ANNGATITUAIUMST 0.60%** 0.03
Ufduiusaenu (R1)
mssuimaaiveyu 036**+8  0.13% 0.07 0.13*
4
91N0IAMT (POS)
Adjusted R’ 0.48 0.32 0.36 0.04 0.06 0.07 0.05

F 15082 S ¥t 86. 045 1 02090t 0702 * i 8 3 fiichmmeOnS Gifididi 424 %+ *

*p<0.05, **p<0.01, ***p<0.001

A I a 4 a A a = a Yo 1 c;’
1NN1T NN 4 L‘]JuNaf‘l'ﬁ'Jl,ﬂﬁ151’7?]')']Hﬂﬂﬂﬂﬂl%ﬂWﬁLWﬂﬂﬂﬁﬂﬂﬁuuﬁﬁ’lu G]Nﬁ"liJ’lﬁﬂ@‘ﬁiJ’lElklﬂﬂﬂﬁﬂhlﬂu

o w

AUMIN 1 ANNYATITUMUNAANT NoNINaneM I TuImIeiuayunesdms sgiivod g

5]

]
IS

an = N Y Y Aav a
aaa (8=0.70, p<0.001) Taelinnuannsalumswensal 18 Sevas 48 mnwams weilu llawauuagiun 1
{ a a a ' [ @ 4 1
ﬁ"JJﬂ'li‘ﬁ 2 ﬂ'J'llJq@‘ﬁii‘JJﬁJ'IUﬂigﬂ'Juﬂ'liﬁ@W‘ﬁWﬁﬁ@ﬂ'lﬁi‘]Jq%:ﬂ'lﬁﬁu‘]JﬁHui]'lﬂ@\?ﬂﬂ'li E]EJ'NTJ
¥ o w aa 4 Aav 3
Wodnyn1eana (8=0.57, p<0.001) Taslinnweunsnlumsnernsalla sooaz 32 nramsdvoilu e
AUNATIUN 2
= a Y a o v Jd v AaAa A 1 v Y 9 4 ] =\
qunNi1In 3 ﬂ'ﬂllq@lfliiﬂJﬂTLll]aﬁﬂWHﬁ@l@ﬂuNﬂﬂ‘ﬁWﬁ@l@ﬂWiiﬂgﬂ?iﬁuﬂﬁh}uiﬂﬂﬁ]\iﬂﬂ'ﬁ DYINY
v o w aa a S ¥ Y av g
Wod1Ayn19ada (8=0.60, p<0.001) TasTinnmeansolumsnernsalla sooaz 36 3nnamsIvenilu e
AUUATIUN 3
A o 9 Y J Aa A 1 a wa Y A 1 =
auni1sn 4 fﬂ'3i‘U3fﬂiﬁu‘ﬂﬁl‘v‘!u%1ﬂfNﬂfﬂ'33JE)'Vl‘ﬁW'GWIf)Nﬁﬂ1iﬂ§]ﬂ@ﬁ1u@ﬂﬂ‘ﬂﬂ‘ﬂﬁﬂﬁu1ﬂ RIZANRY
¥ o w aa 4 av
Wodnyn1eana (8=0.35, p<0.001) Taslinnuansalumsnensaild Jeoas 4 vnnamsdrtoilulia
AUUATIUN 4
A A~ [ o J 2 g @ 1
TUNITN 52 WDUMTAIUAUNITIUIMITUUNYUIINDIANT Faluaudsnang Wﬁﬂi?ﬂa’ﬂ I

o w

a Y v I o I % l =Y aa = v o Y
qmﬁmmwaawwaﬂym:zﬂumuﬂiﬂmmmﬂwuﬂmmymmﬂﬁ (8=0.02, p>0.05) VUSIRYINUNITIUJ

@

Y J @ < @ ' o w aa o a wua
MIFUVTYUIINDIANIG Nanvazitludindsnavedniiisdiaunieana ﬂWﬁﬂTi‘iJ{(]‘]JﬂﬁuﬁﬁJ‘U‘V]‘iﬂﬂ

]



‘ http://e-jodil.stou.ac.th

‘ W7 aUTR 1 wnsaaw —?}nmau 2560

Y A o

' [ @ J I @ 1
HUIN (B=0.13, p<0.05) Llﬁﬂ\1'J']ﬂ’li5U§ﬂ’]'§ﬁuﬂﬁi§u‘ﬂ’lﬂ@ﬂﬂﬂ’lﬁﬁaﬂ‘]&lﬂ!glﬂuﬁjllﬂﬁﬂﬁ?\?igW?'Nﬂ'ﬂjJ

=

a Y] v a oa ¥ A aw 3 Aa -
qﬁ‘ﬁﬁi1]@TL!WaaW‘ﬁllagNaﬂ1iﬂau@\1’]u@1uuﬂu1wﬁu’]m INHANIITIVY ﬁ]\uﬂuvlﬂﬁ’]l'ﬁuuﬁﬁqu‘ﬂ 5a

v
[

A A A o 9 Y J KX g 1
qUNITN 5b WaUNMITAUANNTTUINMTTUUTYUIINDIANIT Fuduawdinai Naﬂ‘ﬁ’lﬂgﬂ’l 1314

a @ I @ v v o w aa o a oA
ﬂﬁ‘ﬁiillﬁ)WUﬂig‘]J'JUﬂWiﬁﬁﬂymglﬂuﬁﬂllﬂiﬂﬂN@EﬂQﬁMﬂfﬂﬂiUu‘VlNﬁﬂﬁ ‘]JWﬁﬂ1iﬂ§]’]J@l\ﬂ‘L!ﬁHJ’U‘VI‘UTVI

Y

@ @ @ J Y < @ ' '
UM (B=0.13, p<0.05) YAUSIABINY mﬁuimsﬁuuaqmmmﬂmi Hanwaziudlsnaregalul

9 w a

o a v @ @ J Y <3| @ 1
YaAYNWADN (8=0.07, p>0.05) llﬁﬂﬂ'ﬂﬂﬁ‘illgﬂ?iﬁﬂﬂﬁ@ﬂ%]ﬂ@ﬂﬂﬂTiﬁﬁﬂ‘Hﬂl%!‘]Juﬂ’Ju‘]J‘iﬂaNi%‘H’)N
a Y a oA Y d' Aav K I a d'
ﬂ?WﬂJQﬁ‘ﬁiiNﬂWUﬂi%U’Juﬂﬁlmgﬂﬁﬂ1ﬁﬂgﬂ¢]\11u@l1uﬂ1’lﬂ1ﬂﬁu1ﬂ iﬂﬂNﬁﬂ?i?i]ﬂi]\i!,ﬂullﬂimllﬁllllﬁ§1uﬂ
5b

A A~ o Y o I 2 & o '
qUNIIN Sc UJ'E)JJﬂ'Iiﬂ'J‘]Jﬂi]ﬂ'liiﬂgﬂ'liﬁu‘]JﬁHUiHﬂENﬂﬂ1§ G‘INLTJ‘L!@]'JLL']_IﬁﬂﬁN Wﬁ‘l]ﬁ'lﬂ;]'f]'l AT

o

a 9 a o EaN v A I @ 1 a2 o o W aa
gasssuanlfauiutaenulianvuziudnlsnatvedialiiifediaynieada (8=0.03, p>0.05)

@

Y @ o J [ I @ T v o o aa
"U‘mzLaﬂﬂﬂuﬂ’]ﬁiﬂgﬂ’]iﬁuuauuﬁ]’]ﬂfNﬂfﬂi Nanvazidudindsnaned ulsd AN a AN UNaNS

b3

a wa { v @ @ J o 3 (%
ﬂgummmwwumwﬁ’wﬁ (8=0.13, p<0.05) u'cma:nmiiu;ffmiﬁu‘uﬁuumﬂmﬂmiﬁaﬂyngﬂumuﬂi

o Y A

1 a a o o'l [ a ua a o
ﬂﬁNi$°Vi’JNﬂ’Nqu&]ﬁ’iiMﬁWHﬂ{]ﬁuwuﬁﬁﬂﬂuuﬁgNﬁﬂ15ﬂ§]ﬂ§l\11u§nﬂﬂﬂﬂ1ﬂﬁu1ﬂ %1ﬂNﬁﬂ1§3fﬂﬁl%\1

huldmwauuagiui sc

=Y
msendsiewa

ao < v a v J awv o I
mﬂwamimﬂuﬁmﬁlﬁ’mum ﬂ??ﬂQﬁﬁiiNﬁ?MNﬁaWﬁ ﬁTuﬂiZ‘U’Juﬂﬁ LLﬂZﬁTuﬂWiﬁﬂaﬁMWU‘ﬁﬂﬂ

o a 1

a [ o J [ {1 [l a g

Uﬁ’mﬂ‘ﬁ‘wE'Wlf)ﬂ”li5ﬂ§ﬂ15ﬁuﬂﬁ1§u%1ﬂ@ﬂﬂﬂ1§ ﬁﬁ)ﬂﬂéb\?ﬂﬂﬁﬁﬂ]iﬁﬂEWﬁNWHNW LYU ﬂTiaﬂ‘HVUEN 159U
o td fo W 1 a v d [ a

RYHIaANHMU (2553) ﬁﬂﬂ”Iﬂ’J”IiJﬁﬂJWH‘ﬁS%‘I’i’JNﬂ’J”IlJEJ@‘ﬁi'iMﬁWHNﬁﬁW‘ﬁ!m%@%uﬂi%“ﬂ’)uﬂﬁﬂUWﬂ@]ﬂiiﬂﬂ”ﬁ
I A Ao 4 a oA Y A = [ o J <
WuaunsnnavoI99Ans uazwamiﬂgummmnumumﬂum TﬂElllﬂ'li5U§ﬂ15ﬁ'uﬂﬁ1§uﬁ]1ﬂﬁ]\1ﬂﬂ'}ﬂﬂu
@ ' a v v o d o @
aaudsnare nun ﬂ??llq@‘ﬁ’iill@%uﬂﬁﬁ%l‘ﬁ LLﬁZﬁHHﬂiZ‘U’JNﬂTﬁ ﬁﬂ’ﬂh’duwu‘ﬁiuﬂﬁ‘u’lﬂﬂ‘ﬂfﬂii‘Uijﬂ”ﬁ

@ 4 I
AiUayuIINeInNs 1HUAY 1Az NOBHUDY Tepper azANE (Tepper...ct al. 1998: p.144-160) THAINMG

Y Yo o o ' v

o a a o J 1 o @ @
YoIMIsuianugasssusumstlfduiusaonu vuieds mssuivesdlatanuriyidieiuiiayen

9
Y o v @ aw R

a a1 a ' { (& oa < T 4
Ufiiaaenarennugasssuluszninandfiiaaudionu auiu samsitetwaaldiviud Weynains

9y v d

a @ @ a a o o o
I INTUAT YT UUT YUY iﬂiaﬂﬂ’J”IMq@‘ﬁiiiJﬂ”IUWﬁﬁWﬁ ﬂyTUﬂEZU’JuﬂTS uasﬁ’mmiﬁﬂgﬂnwuﬁ

o 3 o

1 { a a ua J 1 o a [ Y J
apnu Mnaanmslfidvesesanisegluszauge nezshldinanissuitemsamivayuveeednislu

o o s

Y = [ I (J a 9 v 9
ITAVGIAIY Iﬂﬂuﬂ1ii‘ﬂgﬂ1iﬁu‘u€f‘l§u%TﬂﬂﬂﬂﬂWi Lﬂu@]ﬁl!ﬂiﬂaw511@\1?]3']11@@]‘55511@1”91@12‘11/‘]‘5 AU

@ " W @

Y A (Ao J a oa Y A = [
NITUIUNT Lmzmummﬂgﬁnwuﬁ NU 1Jwam'5ﬂgummmwﬂumwmm%ummﬂu

@ =

a { A o o o I3 <
ﬂ1ﬂﬂ1iﬁﬂ‘]&l1l’l‘)ﬂﬁ15uﬁ$\ﬂu’3 ﬂﬁlﬁﬂ?"ﬁ}@flﬂ‘]Jfﬂi5‘]J§ﬂ1iﬁuﬂﬁ1§u%Wﬂ’l‘)flﬂﬂ15ﬂ$uﬁﬂ\ﬂﬁllﬁu'ﬂﬂ

a

a a Y Y = ¥ 2 ! o Y o ¢ a
@T]T]'WﬁLLﬁ%iJﬂ']WiJfﬂiJ15ﬂnluﬂ']i1/‘|ﬂ']ﬂimUlﬂ LlagiuﬂqiﬁﬂﬂqﬂiﬁuﬂWU'ﬂ ﬂqiiﬂgﬂqiﬁuﬂﬁuuﬂqﬂﬂﬁﬂﬂ']'iil

annaneramsUianiuauunuImMuii uaznnngumsuann)douniedeaus ldyanadowaasns



http://e-jodil.stou.ac.th |

W 7 autn 7 wnmnw —?)nuwu 2560 ‘

9 YR o & o 1 a ua Y A 2 I aov
apuuMuAIsANUIAnLazmMInszih avezih llgmsUfiaauawunumuim saiuldawnanisive
o a 4 [ 4
wazei Ay UMIANEIY09 31591 B IaNYal (2553)
a o 3’, g I aov o a ] 3’, a
153959t unsAne1idenuyaainsaedvinsuaz el uayUNe 12 191351909
a ) Y a 2 s AN o d ' Y = =2 AW
uINeaeg Tes5I015915 FuiuesansnlanyasluniIsUIIFMIMNUMIANE WLIAUTTIY
4 9 1 d' d' 9 [ a oA =\ J o a < A 4
p9AMIAIUA1Y Tagmnizineadesnumslfinau Januuanaeninesanisgsnana luvieosnns
U a % ?A’J a oA a Y 4
sgavugauAny luszuuia auiunmsUfifnuvesyaainsaieinmssazaediuayuvoIeIans Ty
o = A d A < o o 9, o v v W
szavganAnunduszuuda duldandaglseasduazihmnevesesdnmsauszuumstuigmves
o = \ b A wa Yy A& a o = 9y A
AyazANUuKIIeNUIIEMS TININMsUTROUMUNIIMTInNTRannaNd Hn luninves
9 Ao 3 v 9 ] = A a A v A o o
51vms Aanvuzanuiugldanuilums imsansuienaniondanie enasmsdeudmsunnau
Ay = = Y] aa a o o ] < ' =2 A
Ndosmsvzfnmamsodny ldnaeatiauazitla Tomadmsunnau uazmodlunitonusiynsaed
a a oA g H 1 o 1% o 4
szuumsdsgluwansdfiaauaunasinminenuinue MssuimsaivayuanesnnsIiaeandos

@

[ a Aaa a ' a oa Y A A o I v
NURNANTIA FJ‘V]3J’0‘VITJ‘WEW]E]Wﬁﬂ?iﬂgﬂ@lﬂﬂﬁ?ﬂﬂ%ﬂﬂ’lﬁu'l‘ﬂ uazlanyuzaNnuuaulinaisvosnnu
Y

o Jd

a v Aa o [ [ a oA {
qmﬁnﬁ’mwaam ATUNISUIUNIT Ltﬂgﬁ’WHﬂ']iﬁﬂQﬁiJWUﬁﬁ@ﬂu ﬂ‘UWaﬂ']’ii];]ﬂﬂ\ﬂuﬂWNUWUW]ﬁﬁﬁﬁ

d H % a v
sglewvin lasuainmsIve
¢ A o . X . P ) = A ]
1. Y52 Texilian1599n15 (Managerial Contributions) 152 1eUN19M53AMT IUMSANEUND 319
v [ 4 § a 1 % 1 o H
ANuFAIU I UANHULYDIBIANT NUMTUTHIT IUTZVVIIFNT 1azNgUAIDINTANHULIIUD TN
MWIZID1ZT VANVUANAIDINIIUDIF NI

I a o a A a
2. sz TomiiFangug) (Theoretical Contributions) An¥aiznsoULUIRATUMSIvene lHiAamsysan

]
[ =

a A o o Y o % v g o o ' ¥ a v
ﬂ’liVl’l\?Vli]EaLﬂfJ'Jﬂ‘Uﬂ'lii‘Ugﬂ’liﬁuuauuﬁnﬂ@\?ﬂﬂ’lj Glﬁlﬂuﬂﬂﬂﬂﬁ’lﬂm%lﬂﬂ@u Vlﬂllﬂ ﬂ'J’lllfJ@]‘ﬁijllﬂ’]u

5]

4 a ) a Y A (Aa v v o v A g
Haans ANNYATITNATUNISUIUNTT uazmmw‘ﬁiimmmiuﬂg]’cmwu‘ﬁ@eﬂu waztavendunaveams

=

@ o J @ a wa { & o ¥
i‘uj’:miﬁuumgmlmammﬂuaﬂymmmwamiﬂgummmuumumwﬁ’m %Qﬂ1iﬁﬂ‘kﬂﬂﬂﬂﬂ‘ﬂ\iﬁ1u
[ 9 Y 1

= v o Y ! 4 a X ' o A I v Aa
mﬁ‘aumamum“lwmuﬂamgmﬂmwmmu@mwmw esnnilutatenlanyuzaaieni LAaINITD

[ Y
L!,EJﬂE)f)ﬂ‘l]”lﬂﬂu"lﬂ

unagy

2IAMIANYIBNTNAVOIANWGATTTURIUAAINT NT2UIUMST uazmsigauiutaeiy denans
YR AumsSumsaiuayueInesdng nans3sewud1 AwgAsIsuAUHAGHT
nILUIUNT uazmIUduiusdeny Genswanumssuimsaivayuoinesdinig daunssuims
miuayunnessmsisninadenamsUfuaaumuunuimnihi dimiumsnagevdnyasanuiuga
uilsnan wun mi?l}fmiﬁ’lﬁm’yui)7ﬂ8dﬁﬂ7§ﬁﬁﬂym$!ﬂuﬁ?l!ﬂiﬂaNi:;’WijNﬂﬂilqﬁﬁﬁllT%ﬁ’nlﬁgﬁu

@ a oA 9 A
ﬂﬂﬂ?iﬂgﬂﬁﬂ?ﬂﬁ?ﬂﬂﬂﬂ?ﬂﬁﬂ?‘n



‘ http://e-jodil.stou.ac.th

‘ W7 aUTR 1 wnsaaw —?}nmau 2560

Yorauanus
P
JorausuuzdmsumsIvelueuina (Future Direction for Research) U318a108aa 1)
= = A a 1 @ A A A av ¥y X 9 )
1. msimsanyunuaulududanlssuiuenmitionnauideassil Tagldnsounquiunndie

]
Y =

e limswlymanudesmsiuies wwesynains
o Awv A a o J J
2. aunsoihwamsdve Ia ) 1Flumsusmsninensuysduesesinms
= ¥ Az = Av a & = = 3 v A aa AY o w
3. TumsanyiasaindumsanyIveralsue dawansanyuiudeyariann uazivadinaly
a <} @ J o @ ' { o w a I A
msetuelsziaunedenumadns S1uaudlednAnISInAamNIZE1v1I9 MIAnIAsae Tuaasimy
1w ' E ' v o a o X A
YAnguAI0819 17N YU Tagns o uAgUYAAINTNNHHIeU IudInavUeIunIINGIds FIA5IRNMTANE
a K A o o <] a J o 9 @ J Aa oa
waanvsedumual lulsziduanugasssnluenns msugmsaiuayuINeInms tazgnamsiginau
Y A A a < A Aa J = 0 J Y @ o w
AWUNIMHINN WenganssumsituanFnianoesnns seezii llgmsadeuiguazhaalelums

o J A 9 v IS a [
VI'I\?W“L!"UEN@Q?]ﬂﬁLWE)ﬂTJlll]E;’fﬂ31%Lﬂutﬁﬁ1u33ﬂﬂﬁ1ﬂﬂ

) =\
nnanssulszma

o

Ao A | Yy A ga o a o Aq Yo o
ﬂmnmimumzﬁﬂﬂm&lﬂ NIVYVDVDUAMIBIATTATINITY AT.WUNYT WNHIA Vlsl‘ﬂﬂmuzuﬂu

o a a o 4 H 1 gﬂ a
NITANUUNITIVNY Llﬁzﬂlﬂﬂjﬂﬂﬂmﬂm1‘tﬂiﬂLLﬁZL%WﬂﬁJWﬁﬂH’JﬂlaﬂlTLlﬂWisll'E]\i“VN 12 91v131U8 9

a Q

a o o a - 1w ' Ay v A g 9 ) o a L
MﬂT?ﬂﬂWﬁﬂQIﬂlﬂﬂ‘ﬁiiiﬂ‘ﬁiVF "‘INL‘]JNﬂQiJﬁ'JE]EJ'N m”lmammuaeummwmﬂum@gammumnmﬁzﬂu

a o dy
N13YU

UIIHIYNITN
UNINGo 1V1FIINTINY. www.stow.ac. th.
a 4 @ t4 v o d ' a v d [ a
ATsol wugianual. (2553). ANUAUIUTIENINAINGATITUAIUNATNELAZAIUNTLUIUMSAUNDANT TN

I A Aa 4 a oA Y A v Y o
MIUTIFNNAVDIDIANT uazNamiﬂgumm@mumumwummumiiugmiauuaumm

v
=)

4 a v A @ @ 4 J a
9AMS. 15TV INeIaeaarng. ﬂ‘iJ‘]JﬂWEﬂ,VIEJ TVITIAUAITAT N YBIFTAT uazdale. 1

30 RUUN 2 NINYIAN-FUNAN W.¢1. 2553.

k4
an o Jd o 9

agz/ a a ¥ A o 1 o
T8 mmufumw?r. (2544). Wf)yﬁﬂ75ﬂﬂﬁ’@ﬂﬂ\7!ﬂll. NWUNATIN 4. AFTUNNUWIUAT: TTUDWUWHLHITWIAINT D

D.

NHIINGIAY.
Aaker, D. A., Kumar, V. and Day, G. S. (2001). Marketing research. New York: John Wiley and Sons.
George C. Homans. 1958. Social Behavior as Exchange. American Journal of Sociology, 63: 597-606.
Greenberg, J. (1990). Organizational justice: Yesterday, today, and tomorrow. Journal of Management,

16,399— 432.


http://www.stou.ac.th/

http://e-jodil.stou.ac.th |
W 7 RUTN 1 anvaa —?}nuwu 2560 ‘ %

Greenberg, J., & Baron, R. A. (1997). Behavior in organizations: Understanding and managing the Human side
work. (6" ed.). New Jersey: Prentice-Hal.

Piercy, N. F., Cravens, D. W., Lane, N., & Vorhies, D.W. (2006). Driving organizational citizenship Behaviors
and salesperson in-role behavior performance: the role of management control and perceived
organizational support. Journal of the Academy of Marketing Science, 34(2): 244-262.

Rhoades, L, & Eisenberger, R. (2002). Perceived organizational support: A review of the literature. Journal of
Applied Psychology, 87: 698-714.

Sheppard B. H., Lewicki, R. J., & Minton, J. W. (1992). Organizational justice: The search for fairness in The
workplace. New York, NY: Macmillan, Inc.

Tepper, B. I, Eisenbach, R. J., Kirby, S. L., & Potter, P. W. (1998). Test of a justice-based model of Subordinates’

resistance to downward influence attempts. Group & Organization Management, 23, 144 —160.



‘ http://e-jodil.stou.ac.th

‘ W7 aUTR 1 wnsaaw —?}nmau 2560

v YR Yo LY dJ a I A Aa dJ
ﬂ"lii‘ngﬂx‘lf'ﬂﬁulﬂﬁ‘Uﬂ"liﬂu‘l]ﬂ‘lﬁui]"lﬂ@ﬁﬂﬂﬁ °INE]ﬂﬂﬁﬁNﬂ15!ﬂuﬂN1‘Fﬂﬂﬂﬂli’Ni’Nﬂﬂﬁ asHa
M3URIRNUAUINMVaIYAMNITINEIN M IUTINANTIIN 105 155)4)
' a d
pansaulnauns
Perceived Organizational Support, Organizational Behavior Citizenship and Academic

Performance of Academic Staff of Rajabhat Universities in Rattanakosin Group

[

Aaa 4 Y 1
AU NDILNT

Thitiwat.tong077 @gmail.com

a 4 @ Cel
71594 RPN IaNYU

Viroj_Jade@hotmail.com

UNAALD

9 Y
v A

awv A o s A = o/ o/ 1 o Y= Yo o
N1TIYAIIUY @]Q‘]Jigﬁ\‘lﬂLWﬂﬁﬂ‘H’]ﬂ'J’lllﬁiJWU‘ﬁizW'N\‘]ﬂ’]iilljﬂ\jﬂ’lillﬂiﬂﬂ’liﬁu‘i_lﬁklu%’]ﬂ

U

J g @ @ a I a J Aa a oa £y
peansuuututfevenelunaz dedoniousn Wﬂﬁﬂi33Jﬂ1ilﬂu@fllﬁfﬂ’ﬂﬂﬂﬂi‘lﬂﬂ mewamiﬂgummmu

= 2 g Aaw . a A= R ' A a v o a o
NMIANHI %QL’].IUﬂ'li'Jﬁ]EJLGHQﬂ%iJ'IQAﬂﬁﬂH'l%'Iﬂﬂq‘lm')ﬁ]fJ'N 343 AU 7D ‘]_Jﬂﬁ'lﬂﬁﬁ'lfJ'JB]ﬂﬂ'liglUﬁ\?ﬂﬂiJWTWlfﬂﬂﬂ

@

Y] [ 7 a 4 9 o 9 VA A ) 2 A A X
I1¥NY) ﬂ%jiJ'i@'luIﬂﬁuVli "lﬂEl]']ﬂﬂTiﬂ"lu')miﬂﬂiﬂfq@iﬂl@ﬂﬂﬁﬂlu NITAVANULBBNU 95% wsoslenldlu

aw { [ [ [ o J a I a J
1137398 ﬁﬁ] LL“U“Uﬁ@“Uﬂ'IlIL?]fJ'Jﬂ‘]Jﬂ'lﬁ3Uijﬁﬂﬂ'lﬁllﬁjiﬂﬂ'liﬁu‘]JﬁHUﬂ'lﬂ@Qﬂﬂi ‘Wi]c‘lﬂﬁillﬂ’lilﬂuﬁu’l“]fﬂ@ﬁﬂﬂi

v
aad

Aa a wa [ = = A o Y a 7 9 v

na Lla%NﬁﬂWiﬂg‘Uﬁﬁu@WUﬂWif’TﬂHW UANUIFDOUY 0.92 meamﬂﬁlﬂsﬁlummzmwwmagaﬂnmnma
A v 1 A 1 A v o d ' @ a Y1 v v Jda J

ATND I98AT AURAY FIULVIUVUNINTIIU mIANUFUNUSIEHINasoase Taelgmanadunusings

@ a Ia A @ g’;

au uammﬂzwamwammmuﬂiﬁ’aﬂmiaﬂaaﬂwmmgmmumu

a a

a o 1 o [ [ o 14 a 1
WAN1IIVYNUI 1) ﬂfl]i]FJIHEJTL!"U’E'Nﬂ?5i‘]Jgfﬂillﬁ}iﬂﬂ15’GT‘LHJ’ET‘L;!‘H%Wﬂﬂﬁﬂﬂiﬁﬂ‘ﬂ‘ﬁwm%\iﬂﬁﬂﬁﬂ
a g a Aa '3 Y o v Yo 1Y) d  Aa a
W‘E]GlﬂiiiJﬂTiLﬂl!ﬁiﬂ"]fﬂ‘ﬂWUﬂQENﬂﬂﬁ 2) ﬂ’ﬂ’ﬂﬂﬂ1ﬂu@ﬂ"llﬂﬂﬂﬁill§ﬂﬁllﬂi‘Uﬂﬁﬁu‘Uﬁlélumﬂ@flﬂﬂill@‘ﬂ‘ﬁwa

a J a I A Aa 4 a I A Ao 4 aa A a
L"I)’\T]J’Jﬂ@l’f)“l/‘li]ﬁﬂiillﬂ?ilﬂuﬁﬂ"l%ﬂﬂﬂm@\‘]@ﬁﬂﬂi iag 3) ‘Wi]@lﬂ'iiJJﬂ”IiL‘]JME‘TSJT’D’ﬂVIWIJ’EN’OQﬂﬂiiJEITIﬁWﬁLGIN‘U’Jﬂ

o

[ a oa 9 = (] 2 o A [
G]@Wﬁﬂ”l'iﬂg]ﬂﬂx‘]”llm”ll‘!ﬂ"liﬁﬂﬂ"l PYNUUITINYNIEAD .001

[

o o v Y @ J a I A Aa 4 a oA 9
fA1aN ﬂlu:ﬂWillﬂi‘]JﬂTiﬁuUﬁiéllﬁnﬂﬂﬂﬂﬂi ‘WE]G]ﬂ’iiijﬂiilﬂuﬁij”lﬁlfﬂﬂﬂm’ﬂﬂﬂﬂﬂﬂi wami‘ﬂg‘ummmu

315

"aaginemssams v Inedealing


mailto:Thitiwat.tong077@gmail.com
mailto:Viroj_Jade@hotmail.com

http://e-jodil.stou.ac.th |

W 7 autn 7 wnmnw —?)nuwu 2560 ‘

Abstract

This research aimed to study the relationship between perceived organizational support including both intrinsic
and extrinsic factors, organizational behavior citizenship, and academic performance. The samples of this quantitative
research were 343 academic staff of Rajabhat Universities in Rattanakosin group which were calculated by using
Yamane’s formula with 95% confidence level. The instrument used was a questionnaire on perceived organizational
support, organizational behavior citizenship, and academic performance with a reliability level of 0.92. Statistics
employed for data analysis were the frequency, percentage, mean, standard deviation, Pearson’s correlation, and stepwise
multiple regression.

The results indicated that 1) perceived intrinsic organization support had a positive influence on the
organizational behavior citizenship; 2) perceived extrinsic organization support had a positive influence on the
organizational behavior citizenship; and 3) organizational behavior citizenship had a positive influence on academic

performance at the 0.001 level of significance.

Keywords: Perceived Organizational Support, Organization Behavior Citizenship, Academic Performance
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Abstract

Burnout will be occurred when there is a discrepancy between what the organization expects and what the
organization provides, and this will lead to employee dissatisfaction. Changing organizational structure also affects
employee job satisfaction as it may increase work load, bring unsatisfactory relationship and injustice, and these
are all the causes of burnout. However, individual personality differences have a different effect on burnout. Thus,
it is important to consider personal characteristics along with job characteristics and organizational characteristics
in order to prevent employee burnout. This study aimed to investigate relationships and impacts of the three factors:
personal characteristics, job characteristics, and organizational characteristics on burnout of employees in the state
enterprise which is in the restructuring process. The research samples were 152 previous employees from Rubber
Estate Organization of Thailand before it was united with the Rubber Research Institute and the Office of the
Rubber Replanting Aid Fund, then became the Rubber Authority of Thailand. The instrument used was a
questionnaire. The results from this study explained relationships and impacts of the three factors on burnout in
various dimensions including justice and organizational culture. Considering these three factors before or after the
transition period would be a useful tool for structuring the organization that will create job satisfaction, and prevent

burnout situation.

Keywords: Burnout, The Five-Factor Model, Organization structure, Justice and Organizational culture
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Abstract

The research proposes of this study were to 1) study the influence of job autonomy of the effectiveness of
university lecturer at Chumphon province 2) to study the influence of perceived self-efficacy with the effectiveness
of academic performance at Chumphon province 3) to study the influence of openness to experience personality
and conscientiousness personality on the relation of job anatomy and perceived self-efficacy. This study was
designed based on quantitative methods. A questionnaire was used to collect the data from 111 university lecturers
in Chumphon province as a research sampling. Multiple regression analysis were employed to analyze the collected
data. The results indicated that job autonomy had a positive effect on the performance of university lecturers. Also,
the perception of self-efficacy had a positive effect on the performance of university lecturers in as well. For testing
the extraneous variable openness to experience personality and conscientiousness personality had a positive effect
on between job autonomy and perceived self-efficacy.

Keywords: Autonomy, Perceived self-efficacy, Effectiveness of academic performance
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Abstract

The purposes of this study were (1) to compare the materialism concept reduction levels of upper
secondary students at Triam Udom Suksa Pathumwan School in Bangkok Metropolis, who were in the experiment
group, before and after using a guidance activities package; (2) to compare the materialism concept reduction level
of the experimental group students who used the guidance activities package and the counterpart reduction level
of the control group students who received a set of guidance information; and (3) to compare the materialism
concept reduction level of the experimental group students at the end of the experiment with their counterpart
reduction level in the follow-up period.

This research is a quasi-experimental research. The research sample consisted of 60 purposively selected
upper secondary students at Triam Udom Suksa Pathumwan School in Bangkok Metropolis in the 2015 academic
year. Then they were randomly assigned into an experimental group and a control group, each of which consisting
of 30 students. The experimental group students were trained for 12 periods with the use of a guidance activities
package to reduce the materialism concept; while the control group students received a set of guidance information
to study. The employed research instruments were (1) a guidance activities package to reduce the materialism
concept, (2) a set of guidance information, and (3) a scale to assess the materialism concept, with reliability
coefficient of .95. Statistics for data analysis were the mean, standard deviation, and t-test.

The results of this research showed that (1) after experiment, upper secondary students at Triam Udom
Suksa Pathumwan School, who were in the experimental group, were able to reduce their materialism concept
significantly at the .05 level; (2) after the experiment, the level of materialism concept of the experimental group
students, who used the guidance activities package, was significantly more reduced than the counterpart level of
the control group students who received the guidance information; and (3) no significant difference was found
between the materialism concept reduction level at the end of the experiment of the experimental group students

and their counterpart reduction level in the follow-up period.

Keywords: Guidance activities package, Materialism concept, Upper secondary student
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Satisfaction towards science 2 teaching by the 4 MAT teaching method

of grade 7 students at Huai Yod secondary school, Trang Province.
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Abstract

The objective of this study was to examine the satisfaction towards science 2 subject which teaching by
the 4 MAT teaching method. The population of this research was 117 students in grade 7 from Huai Yod secondary
school, Trang Province. The instruments used were satisfactory questionnaires which consisted of 4 sections; the
factors and the conditions, the process, the productivity and the result. The data was analyzed by a statistical method
program and the results were interpreted by the Likert scale. The finding of the study was the satisfaction of the
117 in grade 7 students of level 2 science subject which teaching by the 4 MAT teaching method was at the highest
level .(X=4.38 and S.D. = 0.70)

Keywords: satisfaction, Science subject, 4 MAT teaching method.
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Abstract

The purposes of this research were (1) to study the academic Leadership of administrators in Basic
Education School under the Secondary Education Service Area Office 37; (2) to study the teaching behaviors of
Teacher in Basic Education School under the Secondary Education Service Area Office 37; and (3) to study the
relationship between Academic Leadership of Administrators and Teaching Behaviors of Teacher in basic
Education School under the Secondary Education Service Area Office 37.

The research sample totaling 287 persons consisted of 8 administrators and 279 teachers from the basic
Education School under the Secondary Education Service Area Office 37, obtained by stratified random sampling.
The employed research instrument of academic Leadership of administrators and teaching behaviors of teacher
were the rating scale questionnaire with reliability of .99 and 98. Statistics employed for data analysis were the
percentage, mean, standard deviation, Pearson’s correlation coefficient.

The results showed that (1) the overall and by-aspect academic Leadership of administrators were rated
at the highest level and could be ranked as follows: instructional supervision, support for classroom research,
support for information technology in teaching and learning, support educational resources and promote academic
atmosphere; (2) the overall and by-aspect teaching Behaviors of Teacher were rated at the highest level and could
be ranked as follows: learning management plan, measure and evaluation, classroom research, learning and
teaching activities, media and technology and classroom atmosphere; (3) the academic Leadership of

Administrators correlated positively and significantly at the .01 level with teaching Behaviors of Teacher.

Keywords: Academic Leadership of administrators, Teaching behaviors of teacher, Secondary Education

Service Area
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Abstract

The purposes of this research were to study Matthayomsuksa 2 students’Learning achievement, Discipline
and Attitude towards social studies subject through the network learning. The methods of the study were as follows:
1. the developed social course webpage 2. Investigation on the efficiency of social course webpage 3. A study of
try-out.

The sample were 236 students of Matthayomsuksa 2 from Srinakharinwirot Prasarnmit Demonstration
School (Secondary) and schools under Bangkok Metropolitan Administration in the 2nd semester of 2012 academic
year. There were 44 students from Srinakharinwirot Prasarnmit Demonstration School (Secondary), 44 students
from Suwitserianusron High School, 27 students from Wichutit High School, 45 students from Mathayom
Prachaniwet School, 40 students from Mathayom Banbangkapi School and 36 students from Mathyom
Naknawaoupatump school. Research tools were social course webpage, Social study achievement test, learning
discipline test and attitude test.

The results of this study revealed that: 1) Post-test through the networksignificantly from pre-test through
the network at .01 level 2) the student’s discipline wasnot significantly better after learning through the network
and 3) the students had better attitude towards the network learning for social course both in the management
system and the course webpage after learning through the network learning .

Keywords: Student’s Achievement, Discipline, Attitude, Network Learning
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