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Abstract

The purposes of this research were 1) to survey the teacher’s needs for knowledge on learning
management for learners with special needs; 2) to develop a distance training package on learning management
for learners with special needs and verify its efficiency; 3) to compare knowledge scores on learning
management for learners with special needs of teachers before and after using the distance training package on
learning management for learners with special needs; and 4) to study opinions toward the distance training
package of teachers who used the distance training package on learning management for learners with special
needs. This study was a research and development study. The research sample consisted of 86 teachers for the
survey, and 22 teachers for verification of its efficiency and study of its effects in terms of knowledge and
opinions of teachers who used it. The employed research instruments comprised 1) a distance training package
on learning management for learners with special needs, 2) a learning achievement test, and 3) a questionnaire
on opinions toward the distance training package. Data were analyzed using percentage, mean, standard
deviation, t-test, and content analysis. The findings of the research were as follows: 1) the teachers expressed
their top priority needs for knowledge on learning management for learners with learning disability, mental
retardation, and autism, followed by the needs for knowledge on special education research, and learning
management for learners with physical and health impairment, respectively. 2) the developed distance training
packages were composed of distance training document on learning management for learners with special needs
and a manual for using the distance training package. The developed distance training packages were efficient at
79.50/81.35. 3) The post-experiment learning achievement mean score of teachers who were trained with the
distance training package was significantly higher than their pre-experiment counterpart mean score at the .05

level. 4) The trainees had opinions that the distance training package were appropriate at the highest level.

Keywords: distance training packages, teacher, learner with special needs

I~ o
andusmazanuanyvesifym

K

% @ 9 o { a o [~
Pogtiudimsdamsanudmsvdisouniianudesnmsiaunalan wiuldaniinseenngrue
9

A o o = Y 1Yo Aa a ! Y g = o & A
Lﬂﬂ')ﬂ‘].lﬂ’]ii]ﬂﬂ’]iﬁﬂ‘bl'lslﬂllﬂﬁﬁfJu‘Vlllﬂ'J’lllﬁ@Qﬂ’liWLﬁ]&liUﬂizlﬂﬁﬁ'N 9 Llﬁﬂ\?iﬂlﬂua\?ﬂj']ﬂﬂuﬂu%ﬂi

9 a2 Y A o @ = Jq Y 19 a A 4 a [ I~ @ @
i]‘éi@]’ﬁ]\ulﬂ’JHJELﬂfJ’Jﬂ‘]Jﬂﬁ'i]ﬂﬂﬁ'&iﬂugi‘ﬁuﬂ@&ifJ“Ll‘I/liJﬂ’JHJ@]ENﬂTiWLﬁ‘]&I ”lmwzgﬂuimuﬂgmw

Uszoudn Tseudne viogandny dmsulullszmalnemssanmsAnmidmsudiseuntinnudesns
A g A 4 = Yy o q¥ Y o v a 9 = ] v =
wew 1fwiesnanudAnuazdesdaldivuz auaeandosnuanudesmsiesvesdisou iu ldeni
Usng lundnmsnazgauanuneueanss Y yQanTANYT WA, 2542 e wtigaamsanuidmsauy

A & o 9 = o = Y Yo 2 o w Vo = o
WM 2551 “]Nﬂ']'ﬁuﬂsh’iﬁi]1uﬁﬂ‘bl’li]ﬂﬂ’li?fﬂ‘ﬂ11ﬂﬂluu@Liﬂulﬂuﬁ1ﬂiy Llaziﬂﬂﬂﬂ'ﬁﬁﬂ‘]&l'l@]']llﬁﬂﬁlﬂ'lWGUEN



http://e-jodil.stou.ac.th

W 6 auﬁ 2 nynjiaN — s‘t{mm/ 2559

=

A3ou venmnidadinsmivaumumsann G ouiiaudesmsfiay 4G eulimninedenusy

=

maAnIszaulSyaas

v

1 ' £
PogiiumuniTsuseundamsanwminseunlanudesmsnas ludnvazmaFouswased lu

& <

A o’/} 1 [l a 1 dyd 3 Ay 1
NWUNAN mmuﬂmmazmugumﬂmmﬂizmﬁlm Lﬂﬂ!fﬂa'I‘HL“L]“L!Lﬂﬂﬂ@]@\iﬂ'liﬂ']'mlﬁ]'lslilclﬁ nlsgLla N3
%ﬂﬂ'liﬁﬂ‘]el'lﬁlﬁ‘]&l uazmaﬁ@mm&inmmzﬁm ﬁ@ﬂﬂéjﬂﬂﬁ/ﬂﬁﬂﬂﬂ'lwuﬁ‘éiﬂ'J'liJif?]}E]Qﬂ'li“?\?ﬁﬂﬂ]'lﬂllﬁﬂ@h\ﬁ]'lﬂ
< ay Y YA Y o & Y A 9 ) ' A o = oA
Lﬂﬂl]ﬂ@] Ejﬂﬂﬂi@\? paLa ag uazgmEmJENmuJu@ra&11mmgmmmﬂﬂumimmmwmmmmﬂmmqmu

] Y ] [ @ 3 d'il d' = = an v A d'd 9
PYWYNADUNNIZHY Tﬂ&li'smuwwumwumuazﬂmiau NMIANHITDAVDIUNTYUNUANIUADINIG

@

Y Y
Wergwu NN uIminEsunguimundIu (§119nawanFmsanImsAnl. 2557, 2558) AMNUADINT

o I Yo Yo =2 19 a A 9 a =2 a = @
W@JUTﬂzﬂqﬂiﬂﬂJ@UﬂMTHiﬂi]§°‘|ﬂﬁﬁﬂ‘]&ﬂllﬂ@tiﬂ‘”ﬂﬂﬂﬂ?ﬂﬁ@iﬂﬁWlﬁ‘l&lﬁNiJE]Qslu‘VqlﬂIi\uifJ‘Ll NITNAUINY

v

=
i\
] S oy as 1 ' o A a ] Y X q9
ﬂ'J’]llgﬂ'J’liJﬁ’liJ’]jﬂuuw'lllﬂﬂa']ﬂTﬁ LBU ﬂﬁ’dﬂﬂgﬂﬂiﬂﬂﬁ@ﬂim ﬂ’]il"lfig'JV]fJ’]ﬂill’]G],ﬂﬂ'ﬂllELlﬂﬂi “ING],{’B
9

U

'

2 o o A A o o q9 = A
Quﬂizmmgﬂummumm lli$ﬂ@‘]Jﬂ‘]Jﬂ'li‘Vlﬂillﬂ'li$\1'l“LlLlﬁ$L'Jﬁ'I'J'Nﬁ"l'ﬁi‘]Ji“lfsluﬂ'liﬁﬂ‘bl'lﬂ'lﬂ'ﬂﬂzw\l@

C1)

WANAUDINLANAIINUY 2INMTANYINANITINEVDI BTA WTAID LazANE (2548) WY WaleTu uazame
(2548) TR UAATNY LazAme (2551)

Ao ez o Aa ~ ' A= Y Yy A o Y )
ATANHYU IAUINUT (2556) LAZHIITIU ATWYA (2557) NUNAT ‘nﬁﬂymumuwewmumumqmamﬂ%
4

== =

%A ﬂ’au511‘vm”lﬂammmm'meﬂﬁﬂuﬁaWﬁﬂmmﬂmummﬂmu ms TngAnyianauesiums 19
%A ﬂ@muma”lﬂamzﬂuaﬂ‘wmaaﬂwuqmzmaﬁ’mumﬂmmmgmmwﬂﬂumi%’ﬁmiﬁﬂmﬁm%u

9 2 ¥ A Yy £
it EJL!Vlilﬂ’JWN@]E]\‘]ﬂﬁWLﬁHUlﬂ@ﬂ'I/INHUQ

Ia

Pgl}’J{]JfJGIil'qfﬁ“L!ﬂﬂQﬂ’JHJ’(?HﬂfJU"U?Nﬂﬁﬁ]ﬂﬂﬁﬁﬂ‘]&l1Ll,ﬂﬂiLlawNLﬂfJ’J"U’ENﬂUﬂﬁi]ﬂﬂﬁLi fJ‘L!%J’Eﬁ“H 1_103}!, gU

U

[

ﬁﬂ?1ﬂi§]}@\1ﬂ1iWLﬁHﬂ\1ﬂﬁ13 %QW@MUFN@Nﬂ@UﬁJﬂN‘lﬂﬁ LiEN ﬂ1ii]ﬂﬂ1iliﬂuiﬁ1ﬂiﬂf§ﬁﬂu‘ﬁﬁﬂ’ﬂﬂ

=).

O RIRERTI Y mummﬂummaaﬂiumiﬁmmmmgﬂgmfJ'Jﬁ'iJﬂﬁ%’ﬂﬂﬁﬁﬂmfc’?m%’uqﬁﬂuwm'nm?fmmi

NIAY

Y 4
Ingiszasn

Y

A o y Y = o @ = Y o v YA A a
1. IWBEITIVANNADINITAITNIVDIAFLNYINUNITIANTLTIUF AN T UHLTIUNUAIUADINIT WIAY

U

d' @ a A = d' % = Y o v Y d'd
2. LWE]WGJJ“LlHlﬂ‘éiﬂﬁji?.iﬁVl‘ﬁﬂTW“lgGWJﬂE]UiiJVlNulﬂﬂ 1593 MITIANITLTYUIATHIVHLTIUNNAIY

U

EONIRERTIe

A ~ ~ P ) ' o Y = A o
3. LW?JHJSEJ‘UL‘VIEJ‘]J?]’JHJ;‘ﬂﬂmﬁuﬂi]ﬂl@QﬂgﬂfJuLLazﬂaﬁmibhf“lfﬂv]ﬂfmimnwulﬂa L3O NITIANTT

Q

=~ 9 o [ d'd 9 a
YU ITUHLITIUNUANUADINITWIAY

9

A = a [~ = o = A [V =y Y o [ = A
4, LW@ﬁﬂ‘]&ﬂﬂ’ﬂilﬂm‘HusU@Qﬂglﬂﬂ?ﬂﬂ“ﬁﬂﬁ]ﬂ@ﬂiﬂﬂ1ﬁqﬂﬁ 1393 NMITIANITLTYUIATIHIUFLTIUNY

U

ANVUADINTNIAY



‘ http://e-jodil.stou.ac.th

( <J
‘ W 6 @Utim 2 nInyjIAN — sUNAN 2559

YOUIUANITIVY

Y
@

aw I Ay A1 o = [ o = v v ~
ﬂ'li'Ji]fJﬂiQUHJL!fﬂi’Jﬁ]EJVIHQWGJJNT“Q@Pjﬂ’t’]iJﬁJ‘ﬂNhlﬂaﬁﬂ’ﬁ‘]Jﬂgsh‘!IiQLiﬂUﬁQﬂﬂﬂjﬂWlWllWTHﬂi N

be

Y =

=2 A = a £ Yo Yo =~ Y o v Y A~ Y a
]11111'2@1ﬂ'li?fﬂ‘}:ﬂﬂ'l\?ﬂ'luﬂ1i?fﬂ‘]&ﬂwm‘hl Glfﬂllﬂiﬂil@ﬂﬂﬂ'lﬂslﬁi]ﬂﬂ'liﬁﬂu§ﬁ1ﬁillﬂliﬂuﬂﬂﬂ??ﬂﬁ@\?ﬂTinﬁ‘H

= 9 @ YA 9 9 d' % = Y o v Y d'd 9
uazm&mmmmiwmumumﬂwmmmgmmwﬂ% 1593 MITIANITLTYUIATIHIUHLTIUNNUAIINADINIG

U

a &£ = o = o &
WA mQﬁﬂH'lGI,UigﬂﬂﬂTiﬁﬂHTmuv‘lu@Tu

a a v
NIOVUHINCNTTIVE

= Av A A 9 v ANy 9 9 1< a Aav A
%1ﬂﬂ1iﬁﬂ]&l1&@ﬂﬁ1ilLﬁgﬁ'lu?i]ﬂ‘lfllﬂﬂ')sll@ﬁﬂ\iﬂllﬂlﬁu@ll'lsll'lflﬁu W@ﬁzﬂLﬂUﬂi@ULLu')ﬂﬂsl,uﬂ'liﬁi]ﬂli@\i

A @ A Y @

@ = 0o o o v Ya A Y a Yo A
ﬂ'liW@\Iu’l"lzﬂPJﬂ'E]‘]JﬁJ‘VINUlﬂﬁﬁ1WTUﬂ§‘ 130 ﬂ'lii]ﬂﬂ'li!jﬂuzﬁ'l'ﬁillmﬁUuﬂﬂﬂ?’lﬂﬁ@ﬁﬂ’li?‘llﬁ‘ﬂ UL@WN‘L!

U

) v a 9
|} ﬂ’JTZJEﬂ’NlllﬂﬂGl‘ﬂﬁll@\‘]ﬂglﬂﬁl’lﬂ‘]_lﬂﬁ

=

Y 4 o ~ Yo v Yo A P
m’iﬂlﬂ)’ﬂgﬂﬂﬂ@ummﬂﬂa L1IBNNIT ﬁ]ﬂm’il’iﬂugﬁmi‘u@Liﬂﬂﬂﬂﬂﬂﬂﬁmmi

damsiEouidmiudiseund |:> WAy

a < A =2
o) ﬂ’JTZJﬂﬂmuﬂlﬂﬂﬂgﬂll@]@ﬂgﬂI?Jﬂ’t’)llill

ANUADINTNIAY
M3 lna

a v d
HENNANT
=

A o a Yo v Yo A Y A 2 A Agqw
"Igﬂpjﬂ@llill‘l/l'lﬁ‘lﬂﬂ SN ﬂ'lii]ﬂﬂ'liliﬂl!gﬁ'lﬂiﬂﬂlifJuVliJﬂ'J’lll@]@Qﬂ’liWLﬁ‘H HUYON ﬁ@ﬂcl,“lfclu

U

2 Yy ¥ A o Yy v v o A Yo v Ya A~ ) A
ﬂ'liﬁﬂ‘lsJ'lﬂuﬂ'NLWE]’Wﬁll“LlW]i‘llﬂ\ﬂﬂ1Jﬂ'Nllgﬂil'mml'lslﬁlsluﬂ1iﬂﬂﬂ15liﬂu§ﬁ1ﬂﬁﬂﬁjﬁle!‘V]iJﬂ'J13JﬁE]\1ﬂ1§WLﬁH

A= ' o = o & P A g Y A o =
‘l/lﬁﬂ‘]enﬁ)QGlUizﬂUﬂﬁﬁﬂHWuwugm ﬂﬁgﬂﬂﬂﬂﬁﬂ lﬂﬂﬁ1§ﬂil@slslﬂgﬂpjﬂﬂcl_lillﬂ'mllﬂa LIOINITIANITLIYU

o v 9Ya A 9 a & A @ = Y o v YA ~
FIMITUNLTIUNUANINABDINTIT WIAY LL@%L@ﬂﬁTi“]gﬂPjﬂﬂﬂiiJVITQulﬂﬁ 1593 MITIANITLTYUIATIHITIUFLTIUN

U

9
3
=
y

ANVUADINTNIAY

[

¥ Y A o Iy = Yo
ﬂ'Nllgf"l'J'liJHJ'IG]ﬁ]LﬂEJ'Jﬂ‘]Jﬂ'Iﬁ]ﬂﬂ'IiLi ﬂugmmu

=

L Eluﬁflﬂi]'lllé]}@\iﬂﬁﬁlﬁ‘hl ﬂiﬂﬂﬁﬁ AIUTINITD

S e

a 4 o [ 9 o a & g f {
Tumsszyy o018 NernumstamsiFeuddmsudisouniinnudesmsmey suduidemilsingluya

@

= d‘ % =~ 9 o [ d’d 9 a @ Y o d' Yy
Pjﬂ'i]‘]JﬁiJ‘Vl'l\illﬂﬁ FI93 NITIANTLTIUIT M ITURLITIUNUANUADINIT WA Y 'Jﬂulﬂiﬂﬂﬂﬁiﬂ?llﬂﬂﬂﬂﬁ@ﬂﬂﬁ'ﬁ]ﬂ

v &
AINYU

4
1 I

a g = v = yq Y = Aa = Ayaow Y &
AITUAALN Y NTUIYD ﬂ']'lllgﬁﬂ“l]@ﬂﬁﬂsﬁ"lgﬂPjﬂ@llill‘ﬂ']\?llﬂa‘ﬂllﬁ@ﬂfﬂNﬂ@ﬂiuﬂ’]ﬂllﬂaﬂﬁjﬁi]ﬂﬁi'lﬁ"uu

Q

{ o g v o - g a g a 4
1NNy ﬂ'J13JL1’i3J1$’d3J"U@QLﬁ@1’H ﬂ1i%ﬂﬁ1ﬂﬂl,ﬁﬁ]1’ﬂ ﬂiﬂ1mlﬁﬁ]1’i1 ﬂ1isl,‘%}ﬂ1‘leﬂ ElILHJTJﬂ1iW3JW VUIA

o o Ay Yo o Ayae v 4
AIDNHT T]JﬂTW uazﬂiﬂﬂ%uﬂ"lmu 'Jﬂinﬂuﬂﬂﬁ@ﬂﬂ1ll‘1/l?j'ﬁ]ﬂﬁi'N"U“Ll

g =2 a

= A Y a = A= ! = A o
LTYUNUANUADINTITWIAY HUIYDI lqlﬂﬂa‘ﬂﬁﬂ‘}:l']@giuaﬂ’luﬁﬂ]&l’lﬂﬂﬂﬂ’]iﬁﬂ]&l’l?‘llﬁ]&li“igﬂﬂ

e e

Y Y 1
v = Y [ =2

=2 A < A ~ Y Y an a = o o Y
NMITANHIVUNUTIU “ﬁﬁlﬂu‘].qlﬂﬂaﬂ"lll’dnlﬁmiﬂu:i,ulﬂIﬂﬁ]’)‘ﬁﬂﬁﬂﬂmlazllf’]’ﬂlliﬂlﬂu@@ii]@‘lﬂﬁﬁﬂ‘]eﬂiﬂﬁ]slﬂf



http://e-jodil.stou.ac.th

W 6 auﬁ 2 nynjiaN — s‘t{mm/ 2559

Yy 9
v A =< 9

BHUMITAMSANEURNIZYAAA dIM5UMIITeATainanennude QiTeuniinnuunnseanamsisoud

U

=

9 z:'d ] a 9 a oA Y A z:'d [ [
Al EJ‘LWI?J?]’N?J‘]JﬂWiENT]Nﬁ@{]Q‘JﬂJUT HLITIUBBNAAN LASHLTIUNUANVUNNITDIN NI NNYLASTUNTIN

a a v
auNAZIUNTTIDE

=<y d‘ [ = Y o v YA d‘d 9 a = a A
1. “Igﬂpjﬂ@llﬁll‘ﬂ']\?llﬂﬁ 1393 MIIANITLTYUITTHIURLTIUNNAINADINITWIAY Hlszanininauy

U

NN 80/80

9

Vg Y = v v A o = Y o o = Aa
2. gflﬂsﬁlgﬂvlﬂ@‘uim/m”lﬂamzuuummgmmwﬂ% [$IN ﬂ'lii]ﬂﬂ'liliﬂuzﬁ'l'ﬁiﬂmiﬂu%llﬂ'ﬂll

U

9 a [ 9 = [ 9 =
maqmiwmywmmi“hﬂgﬂvlﬂamumﬂﬂaqqmmeumi“lwmlﬂemamw”lﬂa

ad a v
35015308
1. 3UnuumsIdy

ms3sensainfiunsisouasiann Tadveauaz naaod ldgainousuiunguaI0819 ngu

£

NI NATDUNOULAZHAINITNAADY

2. Uszansuaznguizedns

d’ X Ao | = v @ d'
2.1 dszannsnldlumsive iluag lulseSeudenanannuriuas Adanmsanuidmsy

4
=~

A ¥ a A A =
LTYUNUANUNDINITNLAY 108 AU Glu 6 ﬂf}llW‘LWlﬂﬁﬁﬂM

e

v W ' I a A v o Ao = o v Ya
24 ﬂQNGI'JE]EJ1\1 L‘]J“L!ﬂ111415QLiEJ“L!‘VIE]giu’ﬁiﬂﬂﬂ};%ﬂ?‘m'ﬁ'lu@]i NIANITANHIFIVTUNLT YU

U

a

Aa v a O ) 4 & Ay 1 v = A v
NUANUNBDINTITNLIAY Iﬂﬂﬂglﬂa’luulﬂuuﬂﬂﬁﬂ"liJﬂJﬂm'JmT]'Nﬂ'IUﬂ'ﬁﬂﬂH']WLﬁH ‘]Ji?v’ﬂ@llﬂ')ﬂ

a a

"o I AQ Y o Y vy Y =2 A <
2.2.1 Agudeg i lslumsdisannuaesmsnnugaIumstansanyiey Hunag lu
TseGgudanangunnumuas damsanydmsuds sunlinnudoans s 86 au Mvuasiuiy
Y
nqui0d19Tae19a1519 Y09 Krejcie Hag Morgan 1a11 Tasn1s guun g
1w 1 o o a a & I~ ¥ @ o W
2.2.2 ngudredndmsumlseansnmgarnousumalna iWunaglu Tudeiadnin
= Ao =® ) v YA A Y a £ g 1 @ [} Aq v
MIANYINTAUNNUHIUAT NIANIANKITIHTUAToUNNANNABINMIWIAY Fuunguddedranlaylunis
o 9 Yy =2 a Y 1 1 ] Yaw o A @ dy
159 nudesmsanuiaumsanyniey 1 Taemsquediasdie gaveduiumsasi
o A& & o = v o &
1) Juaanmeguuanunvedlsaseuludiiangunnumuas Naznaaes

Tdvmlsz@nsnmagarnousuma lnauuu@er nuungu wazuuun Uy

[
A A v

o A A Ad & vq 9 A qu
2) SudaInseve lsuseunaedluwaiuinivaainldlude 1 ieldm
UszanSnmyarneusuuaazIUY

3) AAReURT1BYRIA I IIUAT R IaTuNeUNINE IS URAYI UM TTAMS

L]
Y 9

= Y 1w A Aa 9 a = A I 1w [l A a Aa =<
LiifJ‘L!:.i,L!,ﬂuﬂLifJ“Ll‘I/liJﬂ’JHJ@]ENﬂTiWLﬁ‘HG],uIiQLifJu‘Vl’q'llulﬂ ﬂﬂilﬂuﬂqmﬁﬁ@fJNLW’E]“I’HlIi?Jﬁ‘VI‘ﬁﬂTW"IﬁWJﬂ

QU

eunwm'lﬂa!,l,umﬁmfﬁmau 3AU u‘uunfcjwﬁmau 6 AU LUUMATUINITUIU 30 AU

@

2.2.3 ngudnedeii 1¥lumsnaaesl¥yalnousumalna iWuaglu TsaSeuida



‘ http://e-jodil.stou.ac.th

( <J
‘ W 6 @Utim 2 nInyjIAN — sUNAN 2559

= 19 A A 9 a ¥ v o W = £ g 1 @ [l Aq v
msfnywndizeuniianudesmsiiay ludeiadninnsdne ngunwumuns Fadunqualedianldly
m3sd1seanudesmsnnuidiumsdamsane e 1491 30 au launTasmsquedisiwninlszanns

{ % [} aw 1 1w 1 {1 o A < Qal Aawv o
(ﬂgﬁﬁmﬂ%’ﬁmiuimamfnﬁ]ﬂ) 47 au 1UNgUAIRINNTIWINNINTTVIUAT VT TATINITIVETIUIU 22

AU
3. s nanmn
o A A Y = o o A o = o o Ya A
aulsdasy e mslogarnousune lnadmsung iSee mavamsdndmsudiseund
ANVUADINTNIAY
Falsenu Usznaude
Y Y A [ = ) o Y A Y Aa
1. anwianudnlsvesag 1509 mii]ﬂmiﬁﬂ‘bﬂﬁ11fi5m§!5fJ‘L!‘I/]iJﬂ’JﬁJG]ENmiWLﬁH
Aa [~ A = s
2. anufamuvesngiiaegarneusunialng 15 F04 msdamsanydmiudisouniinnw
FoImINLery

4. 1n309NN1F UMY
A A Aq v A Y ] 9 P o =
in3otieN 1 Tunside ]l Uszneudle Luuudeuawanudesmsnnusnernumsan

Wy 2. “Hﬂl?]ﬂ’ﬁ]‘ﬂill‘VINllﬂﬁTlN’Ji]EJﬁiN"Uu 3. LL’]J‘]J’I/W]ﬁ?J’Uﬂ’NiJiﬂ’JHJHJﬂﬁ] uag 4. LLU‘]JETE]TJﬂWiJﬂ’ﬂiJﬂG‘IL‘Hu

o
ﬂl@iﬂgﬂhﬁ@%ﬂﬁﬂﬂﬂiuﬂNqﬂﬁ

Q

5. ﬂ1§!ﬁ‘]J§JTJ‘§'JNGI,l}®Nﬁ

G

P Sy = < ) 3 g 2
ﬂ’li'Ji]fJﬂiQuﬂ’lLUUﬂ'lﬂﬂ‘]Jﬁ'J‘]Ji'lllsllﬂyalﬂu 3UUNDU AD

v £ ] v

q’,’ = @ o 9 a 9y =2 a A o 9 2 9 Y
UUN 1 YUDITATTIVANUADINITNINITINITATUNITANYINIAY L‘W@u’lﬂl@gﬁﬂqﬂqﬂigﬁiu
o dﬁl
ﬂ'liﬂ'l'ﬁu@&u@'ﬁ'lcl,u"ljﬂ?jﬂﬂ’ﬂill‘l/l']\?llﬂﬁ
S A & o a a = o o A Y =
61114‘1/]2ﬂluWC‘JJu’l!lﬁ&’ﬂ']ﬂi?&ﬁﬂ‘ﬁﬂ'lwﬁlg@lﬁjﬂ@Uill‘ﬂ'l\?‘lﬂﬁﬁ'l'ﬁiﬂﬂz 1393 NITIANITANEN

9 9 A 9 a
TN ITUNLTIUNUANTNADINTIT WIAY

Y Y v
Tun 3 4 ﬁﬂ‘]e!1Wﬁﬂﬁcl"lf"]fﬂI?jﬂ@UﬁJ‘ﬂNhlﬂaﬁﬂ’iﬂJﬂiLiEN ﬂﬁi]ﬂﬂ'liﬁﬂ‘hﬂﬁ'ﬂ’iiﬂﬁjﬁﬂuﬁ
' Y Y o

3Jﬂ’J13JG]’ENﬂ1§'WLﬁH‘ﬁdﬁE]Ejmﬂi‘]Jﬂﬁ@Uillslu§°]1uﬂ’313Jiﬂ’J13JLﬂJ1G],i]G],uﬂﬁ%ﬂﬂﬁﬁﬂ‘hﬂuﬂﬁjliﬂuﬁﬁﬂ’ﬂll

A ya

9 a a 3 Aa
ADINTNIAY LASANUAALTUNY E]GHG‘IFJﬂQIIﬁJ‘VlNllﬂa NAW EJETEN"UL!

a U

Y

d
6. M3AATIZHVOYA

a 7Y Ay ¥ v Yy = a ] A
'Jlﬂi'151(7"UE]lla‘ﬂ‘lﬂinﬂﬂ'liﬁ’ﬂllLL‘U‘]J?fﬂ‘UﬂﬁJﬂ'J'liJﬂfNﬂﬁﬂ']'liJzﬂ1uﬂﬁﬁﬂ‘]el'IWLﬁ‘}:I vayan

QU

a 1

o a a < { J
1 lumsimuazmmlszansamyarnousumslna nazdeyannuAamiuniideyarneusy Tagldnison

Q

1 d‘
as ANaY

=)

a P V= o o A o = 0w A A
'Jlﬂi’]gﬁwaﬂ'lialslfﬁlzﬂP\Iﬂ@llillﬂ’]\?llﬂﬁﬁ’]ﬂﬁﬂﬂg 1999 NITIANITANHITIUTUNLTIUNUAIUY

v
n

Ax 1 Y Y o Y ¥ v o = 1Y A A s ¥
@]E]\?ﬂ1inﬁ‘l&l‘Vl 'E]WleJ'li‘]Jﬂ'li’E]‘]JiiJG],uﬂ'luﬂ'J'llliﬂ'J'lllleJ'IG]Fl]G],uﬂ'lii]ﬂﬂ'liﬁﬂH'lLLﬂEjLifJuVlllﬂ'J'lll@]@Qﬂ'li

NAY ALY %}ﬂﬂﬁw ’éT’J“LJL‘]JENL‘]J“LJiJW]iiTL! HAzMINATOUAN



http://e-jodil.stou.ac.th

W 6 auﬁ 2 nynjiaN — s‘t{mm/ 2559

a v a
wansIvenazensena
a W
WNan13ivY

a <Y Ao d‘ @ =<y d‘ % =) 9 o [ d'd
NITAATIEUVBYANTTIVY 13D ﬂTiW@JUT"IgﬂPJﬂE]UﬂJV]Nllﬂa 1393 MTIANMTLTYUFA NI UNLTIUNY

U

9 a Aav Y v dy
ANUADINITNIAY waﬁgﬂwamm%"lﬂmu

1. mam3sd1sanudesmsnnuifernumssanmsdndmsudissuniianudesmsiey wudn

U

[l ]
= % % 1 [

a Y A~ <4 ¥ = Y o v Yo = '
llﬂ'J'lll@]'E]flﬂ'lill'lﬂ‘ﬂ’qm’]_Iuﬂ'J'liJELﬂfJ'Jﬂ‘]Jﬂ'lii]ﬂﬂ'liLiﬂugﬁﬂ’ii‘ﬂmiﬂuﬂﬂiJVliJﬂ'J'liJ‘]JﬂWi@\WlNﬂ'li

U a

-
=)

RN

1 a 1 Y Y

Feunfunwiesnnaailyay nquiiseuseidan so9aun Ianudein1snuiisean1sisenis

a

Qb

gU

Qoo
e

=2 a o o A < 9 9 A @ 2 Y o v 9 a A '
NITANHINIAY ﬁW]‘]J‘I/I’cﬂmlluﬂ’ﬂllﬁENﬂTiﬂ’ﬂlliLiEN NITIANITLTYUIATHIUFLTIUNUANINUNNITOIN

QU

FMOLATFUATN FIU5090U9 TA1WABINTTOIAINIAINAIAY

[ a A S d‘ [ ~ Y o o YA d‘d
2. Wﬁﬂ'liWGJJ“L!WLLﬁ$W1ﬂ5$ﬁﬂﬁﬂiwﬁljﬂﬂﬂﬂﬂiﬂ‘ﬂ%ﬁ‘lﬂﬂ 1393 NITIANITLTIUIT I ITUNLTIUNNAINY

U

9 a = Y == 1A Y =2 = =
AOIMINIAY F9152NoUAIY Lﬂﬂﬁ1§“]§ﬂpjﬂ@“]_lill‘1/l']\1"lﬂﬁ uag ﬂﬂ@ﬂ'lii“]f“]gﬂl?]ﬂ@ﬂiﬂﬂ'lﬁulﬂﬁ yIngasioya
o &

AN

=2 A @ = Y o v 9 A P4 a2
L@ﬂﬁ']i{’]qfﬂp‘lﬂ@Uillﬂ'Nulﬂa L3993 NITAANITETYUIAINTUHLTIUNUANNABINTITWIAY

U

) A = o et = = y & a o P
lligﬂ@‘]_lﬂjﬂ {’]f@{’]gﬂp‘lﬂ@llill ﬂ'lﬁlfllzl]\iﬂ']iﬁﬂy'lﬁlzﬂp‘lﬂﬂﬂiﬂ Iﬂi\?ﬁi']\uu@ﬂ'] LLHUINA jﬁQﬂigﬁQﬂLu@ﬂ']

o A z:' % =) 9 o v YA d‘d 9 a o d‘ [ @
IUIU2 AU ABD ADUN 1 NITIANITLTYUITTHIUALTIUNUANNADINITWAY UUTUBLNYINUNITIANIT

Y A 1 a 1 a
ll[{j!,iﬂu%ﬂﬂﬁTNUﬂWi@ﬂﬂNﬁ@]ﬂﬂJﬂﬂJﬂ [GEVRIRR

v
= oA

=~ 9 o v 9 = 1 = Y
YUV ITUALITIUNGUNNANNUDWIDINNNITLTIUY D

q

D) .

b °

o

AN 1AZNQUATANVLNNG 0INNTNMELA FUNTN ApUN 2 WnaueiTeIn1TIdeNoNAIAIS suNTin W
Y Y
a 1 @ I a [

AoamsiiAy Aovntilomnigesnemilunng sunaimsany,
1A 9 = 9 o a = v 4
gilomsldgadnousumlna Usznoudis Aresureyadnousy Taqiszasd

o = Y = o Y = A Aq Y

MIINI 15garnoVsy Mvuans lsgarnousy nazmsdsaliuwanldlumsovsy

a a 1 = A a a <
wansmlszanimmnunyarneusuimlszansawilu 79.50/ 81.35

[l
A A

Y = o o A o = 9 v Y Y
1. Nﬁﬂ'liclslf"ljﬂPjﬂ@lliilﬂ'l\illﬂﬁﬁ'lﬁiﬂﬂz PN ﬂ'lii]ﬂﬂ'liﬁﬂ‘]&ﬂﬁ'ﬁ’ﬁﬂﬁﬁfJu‘VIiJf"I'J'IiJ@]ENﬂ'Ii

A Aa v Y Y] Y = 1Y A Y A T =
WIAY ﬂﬂﬂ@ﬂiiu@’]uﬂ'ﬂﬂiﬂ'ﬂﬂl"u11%1Uﬂ15%ﬂﬂ15ﬁﬂy1llﬂﬁjlifJu‘VliJﬂ'J’liJﬁfJflﬂ'liWLﬁ‘H NUIT AURAYUBDI

L1) U

Ay ¥ P ] o a Y 1y A P A v qY =
ﬂglluu‘ﬂllﬂﬁ]'lﬂﬂ1i‘Vlﬂﬁ@‘]Jﬂ'J'lllzﬂ'J'liJleJ'lG]ﬁ]Gl,uﬂ'lii]ﬂﬂ'liLiﬂuzllﬂﬁjlifJu‘Vlllﬂ'J'ljJ@]@\?ﬂ'liWLﬁ‘Hﬂﬁ\?Gl"lf"liﬂPjﬂ

[
A v o w aad @

pusugInIneu ¥yl neusues e iied Ay ananTZAY .05

<

2. wamsfnyaNuAaiuveIngfeInugarneusunelna IFeanstanmsFouddmsy

Do eane

= = <

9 z:'t: 9 a 1 = z:' [ d'i 1 o d'
WETIUNUANUADINIT WA WU ﬂillﬂ’]WNLWUIF]EJIHWTHJM?‘I'ILQQfJ!,‘Vl']ﬂ‘U 4.83 %Qﬂgil&igﬂﬂll'lﬂ‘ﬂﬁﬂ ¥Q)

U L}

]
IS

[ [ I~ 1 a H @ 1 H (Y]
NIUWAALTIININUN ANUTUNLaemM 1Fneine IminanNnudr lanFanuiaunasminy 5 509910

il
A a 3 A @ a dﬁl ' 1 A (Y a -4 v o
AoANUAAHUINEINUYTINMIHON WAz AD U ANRTLNIND 4.95 EIILHJ‘]Jﬂ'IinlW VUIANIDNHT gﬂmw
o A A o a wval) ¥ AN Yo dy A o 1 A [ Y v v
ﬁ1ll'lii§]u'lﬂi]ﬂﬁiﬂ‘1/'lu'llﬁu@ulllﬂaﬂﬁulﬂ uazﬂsﬂwuﬂmummueﬁmmmue AURQYNINDY 4.90 DUAD

4 ' [
gamefeANuMINZaNYBaoinTUD ANNAIIIND 4.54



‘ http://e-jodil.stou.ac.th

( <J
‘ W 6 @Utim 2 nInyjIAN — sUNAN 2559

anlsewma
A o a [~} [ Y
Averruemsonilitenalu 4 Uszidu Al

= A~ Y A
LTYUNUANUADINTITNLIAY

e

1. M3d1sanudesnsnnuivesngnedItumsiamsEougdmsy

e

J d‘ d‘ Y A 9 d‘ [ % = Y o [ = d'd ] = 9
NUN LTBINAFABINTITUINAD ANNILNYINUNITIANITLTYIUIATIHIUFLTIUNNUANNUNIWIDINNNITETYUY

9 z:':: ] A 9 a A A sld' ao = a o w
leiEJ‘LWI?Jﬂ’NiJiJﬂWiEN‘VINﬁG]‘]JﬂJuﬂJﬂ HETIUBBNAAN TOIAINIADANNILIDINITIVYNNMIANHINAY 2191
~ 1 9 Y A [V =l Y o [ A~ [ [ 1
ﬂﬁ1ﬂlﬂuﬂ31ﬂ¢l@iﬂﬁﬂ’ﬂllgli@ﬁ NIIANITLTYUIA NN T UALTIUNUANVUNWIDIN NI NNYUASFUNIN AIU
A A =) 9 o w ] I A o Y A ~ 1< 9 A 1A
LIDIDU) UAIITUABDINITIDINUIATNATAD “Lﬂi]‘éiLlhmﬁL“LlENiﬂiﬂﬂinu’JUI?JLiEJu‘VIWUN1ﬂi]$LﬂUQL§fJ“LlﬂQII‘VI

9 1

Hanuunnsesneaailygr msseus eoliaan dauunwsoan s umetazguniisiauiosningg

f=)}

1 d‘ 9 9 1 9 9 d' [ 1 Y [ aa = 1 d’d
AUNABVDINNUABINIITBINT ADINABINITAINS T BIAINA1IdoANdOINUADAVEITNITEUNGUN]
Y Y
ANNABIMTNIAHYDIE N NUTITNUMIANEIAY d1INNUMIANEITUNUTIN NTENTWANBITMS Ao
= 1Yy a d’d ] a 1 = 9 a A o a = a
UngUAB sUNTANVUANIT 0IMNAAT YY1 DINTRININSFeUS ponaan (d1INNULTHISMIANEINIAY
2555) @auANNABINITVBIATINLINUANNEAIUNMTITeN NS AN AN TAIRAueIn WA NS
A Y Aav A o Y A A 9 a | 9)4‘0 I o o 9
3990INUL0IAY MIIToNeMINAMIGE sunNaNudesmsmewduanuinsuiludmivagdaouluns
o Y = v an = = A g o Yy A v a
11 lumsAnmanuiegdsmsnmunzauigaie 19 lumsiandissuiod luanusuAavouve

9 o

2 A o g A a o Y A o wa
AULDN uazgﬂmm‘nﬂg‘i@ﬂﬂumuJu@1mmmmmmmﬁﬂmuﬂ‘lﬂu Y1 IN 24 UBINTIWISITIFUYYA

Y @

= ] a d' Y [ F) d' Yy A a =
NITANKULNIBIO WA, 2542 ﬂi%ﬂiﬂﬁuuﬁ‘quiﬁﬂgﬂﬂﬂiﬁfﬂfﬂﬁ ﬁ'ﬂ1WLL’maE]3JLWE]1WI§LifJ‘LlLﬂﬂﬂ1iLifJ‘Lli

£l QU

e

= Y 9 av & 1 z:'? = Y A o’/} 9 @ % =
HasUANNIOUY ﬁﬁﬂiﬂslﬁ]fﬂﬁ’Ji]fJLﬂuﬁ’JuWu@alJﬂQﬂi8‘]J’J°Llﬂﬁ!,iﬂu§ NTNAIADINAIUINITIANILTYUY

QU

e

¥ Ay 2 & o q ¥ A Y ya o o Aaw Y A =
ﬂ'JEJﬂi‘éﬁ‘l_l'Juﬂ'li'li]EJiNL‘].IL!L“I’W]W@’VI'lsl.ﬂﬂgilﬂ'ﬂll@l@Qﬂ'liﬂ'J'lll?jLﬂEJ'Jﬂ‘]Jﬂ'ITVITJﬁ]ﬂﬂ?ﬂﬂﬂﬂigﬂ'ﬁﬁu\? E]Vl]?fiqﬂ
P = v ¥ o = a o Y Y oA Y o
ULﬂ’J'lNaﬂ'liﬁﬂ‘]&lW]'J'lll@'l@Qﬂ'liﬂ')']llgiﬂﬂ1ii]ﬂﬂ'liﬁﬂ‘}el'lWlﬁ‘l&lf’U@Qﬂ:i,ﬂ\iﬂﬁ'l’Jm']\iﬁu UANUADAAADINUANIN
A wa Ay Yo Yo a VY A A P A Ay o
"U'E]\’lﬂ'liﬂaﬂﬁfl'lusu@flﬂgﬂulﬂiﬂﬂﬂ‘]JﬂiJ'lfJG],ﬂi]ﬂﬂ'liLifJuﬂ’liﬁ@uLLﬂEjLifJuVliJﬂ'J’liJ@]@flﬂ'liWLﬁ‘Hﬂﬁ@fﬁ]ﬂ

a ~ 9 0o Aw 2; S d' [ ~ 9 d‘ 1 v A
ﬂi]ﬂiillfﬂﬁliﬂuzllazﬂ??%ﬂiuﬂfuliﬂuLW@Wﬁuu1ﬂﬁLifJ‘L!ﬂﬁ’dEl‘LAE‘J,LifJ‘L!‘ﬂE]QG],Uﬂ’J'IiJﬁJNW’]fEI'U

Iy Aa A = d’ [ = o [ Y A
2. miwmumazmﬂizammwslgwlﬂammmllﬂa 1993 NIFIANITANHITINIUALTIUNUAINY

U

Y v Y
Foamsnay UvuaoulumMINaNaoAAARINLLUIAALALITUADUMI TS NADAAADINUVYDI WIFA LAY
@ o 4 ¢§ 9 1 =1 a r'd dﬁl o Y] d‘
517 (Pareck and Ruo 1980) LAz Faeaa W399 (2558) ¥4 ldaueNnadsins a1z wiiion Muuaig o

a @ I a = a A a A =< o
LUIAA 'J@]Ql]ig’dﬁﬂ NINITY 3Jﬂ1il]igLiJuuﬁ%‘Vlﬂ’d@‘]JLW@'H'll]i81’d‘l/l‘ﬁﬂ1wmﬂﬁ°§ﬂﬁﬂﬂﬂiﬂllﬁ$ﬂiﬂﬂ§\1

[ =2

= o o I = A o £ Y o
"Ifﬂpjﬂﬂllill ﬁ1’ﬂill’i]\1ﬂlli$ﬂ@”]_lleENLE]ﬂ?f'li“]fﬂl?]ﬂ@llill‘I/IWGJJUWJUETE]ﬂﬂaENﬂ’Uﬂ'liW@luT’]gﬂPJﬂ@‘Uill"U@Q 99

£ a

K4 A Ya o

a o o ¢ s 0w = y & v
§al UnuasnyTaun (2556) waz Fooan nvuea (2558) dmsugarneusuNAITedd19TulsznouAIe

U

rﬁy =} dy A ~ @ =) Y o v Iy A 9
L‘L!E]“I’ﬂﬁﬁ&ngﬂﬂw\lﬂi&’ﬂﬂﬂ IUDTI 2 DU AD ADUN 1 NIIANITETYUIATIUITUHLTYIUNNUAIINADINIG

U

' '
! 1ToAas 9 ! A

WAy Fananduamzmsdamsiseusdmsudiseunguiiinnuunwses nemsiseus nqudiseuniing

L1

©°

U
v
A 1

' Aa J A A J 1 s o
‘]JﬂWiE]\WTNfW]{IiLJﬂJU'I NANDINAAN LAZNYUNUANVUNNITINTWINNYUASTUNIN “ﬁﬂlﬂuﬂ

D &R

yAnuealu
= =) 1 ) [y ~ 1 =~ A Ao A [ 9y A Aa 9 a a PR
T59538uFeus I 115 UABUN 2 NA1IDUT0INTITEINDHAUINIGT oUNTANUADINITNIAY 05118 U

a o o o 1 a va 1 o o % < a A
ﬂ'Nlli)!,"lﬁ'ﬁaﬂfﬂillﬁ%u'ILET“HE]G]'JE)EJNL!M'JT]NGlUﬂ'IiﬂQU@] IFU fﬂiﬁ]ﬂﬂ'ﬁﬁﬂuijﬁﬂ’iiﬂli"]ﬂ@@‘ﬂﬁﬁﬂ W%)’E]ll



http://e-jodil.stou.ac.th

W 6 auﬁ 2 nynjiaN — s‘t{mw&/ 2559

£ Y o o Al S v 9 = ' sq o A =
ﬂ'lW‘]Ji&’ﬂﬂ’U“]f\?ﬁ@ﬂﬂﬁ@\?ﬂ‘]J AUTUY FITTIADUUA (2558 ¥iH1 2-20) ‘I/IL’ET“L!E]'J'lﬂ'lW‘VlGlﬁlﬂﬂuﬁ@ﬂ'JﬁJﬂJu'lﬂ
Y < [ 1 U @ A @ < Y an <
L’ﬂll'lz’dllU,ﬁ8LLﬁﬂ\iGlﬁlﬁuﬁﬂbszIﬂSNéUﬂ\iﬂ'lW@EJN“]W]H]‘L! NYINUANUHUUYDIFNITIAUIAUAIINLINU

9 o 1 = dyd [} @ A A dy <3
’d@comamﬂuwlgmlﬂ@mmmmmmwegsluiz@mmmmzmewmimnu@mmimmmﬂﬂ@mmzmu

7
o w A

P o ~ v o A v @ [~ o w
Ulﬂ')'lﬂ'lii]ﬂﬁ'lﬂﬂlu'E]'I’i'l'd'liz611'0Q“lgﬂﬂﬂ@ﬂillllﬂ')'lllﬁllwu‘ﬁ@]E]Lu@ﬁllﬁgﬁﬂﬂﬂﬁ@\?ﬂulﬂuﬁ'lﬂﬂ Iﬂﬂ

]
s % =

o Y Y o o Yo A A Y a ~ Y =2 o
u’llﬁu@ﬂ'ﬂlﬁmfJ'Jﬂ‘]Jﬂ'lii]ﬂﬂ'liLiﬂuzfﬂ'ﬁi‘u@!ﬁfJuVliJﬂ'J’liJﬁ@Qﬂ’liWLﬁHsluﬁ@uﬂ 1 AU UTUBDLUD

QU

I

o av A 7 Y A s Y a ~
vmmivmmnmwewwumziﬂuvmmmmmmiwmy“lumuﬂ 2
Aa A 9 = 1 U % 1 = = o
i]'lﬂﬂﬁ"H'lﬂizﬁVl‘ﬁﬂ'lWGl,"lf"lgﬂPJﬂ@‘]JiiJW‘]J'ﬂ ﬂq%ﬁﬁ@fﬂﬁﬁﬁﬂiﬂﬁﬂ‘bﬂl@ﬂﬁ1i"l§ﬂ?]ﬂ’0‘ﬂilluﬁ$‘1/n

a @ = Jyy U Y a Y Y a @ @ = Y o v YA A
ﬂi]ﬂiill’ﬁﬁ\?ﬂﬁﬁﬂ‘leﬂllﬂﬂilﬂﬁumﬂ ﬂ@slﬂl,ﬂﬂﬂ’ﬂllgﬂ’ﬂm"l]ﬂi]lﬂEJ’Jﬂ‘Uﬂﬁi]ﬂﬂﬁﬁﬂu1ﬁ1ﬁi‘umiﬂu‘m~lﬂ’ﬂll

U

9 a < Y a a = Ay Yo (Y 4 o

@]E]Qﬂ'liWLﬁ‘]&lL'ﬁuulﬂi]'lﬂNﬁﬂ'li'I’i'll]i3ﬁ‘l/l‘ﬁﬂ'IW"U'EN"IiﬂPJﬂE]‘]JiiJVIUlﬂﬂ'IWI'IﬂU 79.50/ 81.35 d9ANa0INUY
< 9y A A = U ) YA I 1 S = dy

ﬂ'ﬂlll’ﬁusll@iQL"]!?J'J{’]HEUU‘1/1@]5'Ji]ﬁ'ﬂﬂﬁ]ﬂlﬂTW{’]ZﬂPlﬂ@llillﬂ'ﬁ]1!uTllll‘VlﬂaE]\?Glslf‘ﬂllﬂ'z]'llllﬂu'ﬂﬁﬂFlﬂ@llilllllu'E]'I’i'l

I~ { o v a '8 H
w13 Llazﬂﬂﬂﬁiﬂ‘ﬁunﬁu@ ﬁa@ﬂﬁ]uzﬂllUUﬂqﬁﬁ]ﬂWquag@Qﬂﬂigﬂ@l]ﬁlwu']gﬁll

9 = d' 1 =) d‘ 9 v d‘ [ % =
3. Wﬁﬂ'lisl"lf"lfﬂPJﬂ’E]‘]JiiJ‘VIW‘]J'ﬂﬂ?‘iJﬂ'ILﬂﬁstlJENﬂguuuﬂ31ll§‘ﬂ'J'liJleﬂGl,i]LﬂfJ'JﬂiJﬂﬁ'i]ﬂfni!,iﬂu

£

o

9
3
o o Ya A Y A @ Y = Vo Y = VA aa
ﬁ'WiTUE“!liUu‘l/]llﬂ'J’]ilﬁ@\?ﬂ’liWLﬂHWaflﬂ'ﬁclﬂfslzﬂPjﬂ@1]51]’qqﬂ'J']ﬂ@Uﬂ']icl"lf"]gﬂPjﬂ@ﬂﬁﬂ@ﬂ’]\?ﬂﬂﬂﬁTﬂmuﬂ']ﬂﬁﬂ@

]
=~ L%

N35261 .05 doAndeInUNAN1INAAY 1T yArNOUTUUEY BT MTAIA LAZAME (2548) 115 MaleTu uas
@ o o a Y v a [ Jd v 9 4 aa
ANZ(2548) AU UANANY uazaMe (2551) AR HEINTUADIIT (2554)1a295anNHAl SAUINUT (2556) A3

= AN Y o & d? ) 9y 9 ' 1w 1 a 9 Y
AITU ATNNA (2557) ‘I/lUlﬂWWUT’]gﬂPjﬂﬂﬂiﬂsuutla$u1ulﬂﬂﬂﬁ@Qi%LLﬁ?WU’JTﬂQN@]’J@fJNiJﬂ’JHJEﬂ’JHJLGUﬂ,i]

o w

A o A A o = o Yy = ] Y = VAo
menuiomMitaus lugadneusunaIns lagernousuginneums lsyarneusuedaiisd g N1

ana
= 3 1

=® a S A = A Yao ) 1 @ [} 9 =}
4, ﬂ'liﬁﬂ‘}:l'lﬂ'J'liJﬂﬂLWumiJﬁ@ﬁlfﬂI?jﬂ@ﬂill‘ﬂ'l\?‘lﬂﬁ‘ﬂEj')fl]ﬂffi'l\ﬁlu NUINYNUAIDYITBYAL 100 U

Q

A @ < A @ Y 1 Y a Y A v @ A A A 1 A
ﬂgllu‘HLﬂafJGUENiZﬂ‘]Jﬂ'J']llLWumEJ'Jﬂ‘]_lﬂ'lithﬂT]sl']ﬂ@Glﬁlﬂﬂﬂ')'lilﬁ]'lclflﬁﬂ“lfﬂlfﬂuchtlizﬂﬂll'lﬂ‘ﬂ?!ﬂﬂ@ UANUR|Y
T W 9 v 9 a [ d’d. 9 [ 1 1 [ S [~
minuy s ﬁ@ﬂﬂa@ﬂﬂﬂﬂ]@yﬁl“ﬁﬂﬂﬁgﬂﬂyﬂllﬂﬁ]'lﬂﬂ'liﬁllﬂ'lﬂ@llﬂ@ﬂ ﬂ?ﬁmﬂﬂﬂllaﬁﬁllﬂ?‘]&lm@ﬂ'mulillﬂuvnﬁﬂ'ﬁ

1w 1

=~ 1o A & ] A Yy 9 ' o w a & Ayy A
‘nﬂqumamaizmmm‘ﬁmﬂuﬂgﬂNﬂeum%mymmuumwﬂ,imﬂ ’mmimammmuﬂﬂﬂzuuumafJ
a [~ { @ a g 1 1 4 a J v W
iENENiJWﬁE] mmmmmﬁmnuﬂsmmLﬁ@mlmazmummzam ’ET’J“L!L?EN E“].ILL‘]J‘]Jﬂ1inIW VUIANIDNHT
o A d‘ o a valy ¥ d’d' Y dy d' o 4! S d‘
E“L]ﬂTIN ﬁ1ll1iﬂu1ﬂi]ﬂii3J‘1/1u1lﬁuﬂllﬂﬂ§]ﬂﬁulﬂ uazﬂiﬂaﬁvum”lmummuewmmmu@ SEIANUAURAYUDN
[ a [~ (Y] A 4! ] [ d' d' % o = = 1
TEAUANUAALVUININU AD 4.90 %Q@Qiuizﬂﬂﬂ1ﬂﬂ’q¢] @1ﬂlu®iﬂ1ﬂ1uﬂ1i%ﬂﬂ1ﬂ§ﬂﬁjﬂﬂﬂiﬂﬂﬂ1iiﬁzﬂﬂ1w
A Yy <3 a 9 rﬁy YA zg [} <3 = 1 @ [} Y
ﬂszﬂamwaslmmumqmumwuazmﬂmmm%ium@’m"lmawu E]fJNUliﬂ@Hllllﬂquﬁ'J@fJNiJNﬂuGlfI’i
[ o 1! Y u:? o A 4’}' [ o 1 9
muuzunwmaﬁumamw“lwmum“lwayuuuazmm%umﬂawu uazﬂsuﬂ;amimﬂﬂua:ﬁummmgﬂmﬂw
QY Y 4 ' A A A Y a Y v @ Y A
uﬂ%"lwuvnuﬂwu WU Msaeudnnaraan lW@iﬂLﬂﬂﬂ’JﬁJﬂu‘1/]11!11“1151611\111! DUAUYANIYABAIY
dy d‘ o = d‘ 1 o 1 = 9 Y A a dy d‘ v W dy
mmzﬁmmmwmmmu@mummﬂﬂqmm@fmmmmmqmﬂmwmmmu@mmfnﬂuaﬂymzwugm
v A A 9 a 1 @ o w z A 1< dy
8IN13 GUENLlﬂ!,ifJ‘L!‘mJﬂ’ﬂllﬂﬁNﬂﬁWlﬁ‘]&luﬁﬁgﬂigmﬂiﬂﬂﬁiﬂﬁﬂ‘]&lmgﬁ1ﬂﬂgﬁu“‘| meﬂumiﬂ”wugmuaz
9)::' [ IS A 1 Y dﬁl an [ o Yq 1 o 1 @ = Y
NUNIUANNINGINUANWAYNDUISLVTIFIUDNIITADU u,azmuuzuﬂw“lﬁmefmuwumimﬂmiﬂugm

an A o ¥ A Y <3 @ 1 9 G Yas [ YA zg
flﬂﬂ')‘ﬁﬁ'ﬁ]“LlVluuﬁu’i]Ul'JLW@Gl'ﬁﬂgLWN@]'JE]EJ'NLLQ%LGU'IGI,%ﬂ'liﬂ5$falﬂﬂslGH'J‘ﬁﬁEJNG]NG] llﬂﬂEN"Uu

:,



‘ http://e-jodil.stou.ac.th

( <J
‘ W 6 @Utim 2 nInyjIAN — sUNAN 2559

Y d'd
HLTEUNUAIY

Vorauonus
o Y = o o A o = o o
vinmMsiauaznaasldyarneusune lnadmsuag ISes mstamsandms

9 a YA A Y v dy
ADINITNIAY m%awumﬁuauuzmm”lﬂu

1. Yarauauuzlumsrnwamdoelfly
Jq ¥ = =2 :: 9 = 9 [ = 9 Y
1.1 glyygarneusunisnuiduaouns lsganneusualsauedtaz@easwn la 1a?

A wa o A o | Y A Y S ~ o
Ugiamusznsiuuzih I lugiioms Ideernousuiiazduaon
vJq 9 =5 o = =8y Y 1 1 o
1.2 Alggarnousunrsimuamsanar lumsanugarneusuInuiveu isuimuanan

= = o A = = Y s
ﬁﬂ‘bl'l”lzﬂpjﬂ@ﬂiu AdLLe 21.00-22.00 U. LW@ﬁ'lll']iﬂﬁﬂ‘}:ﬂsljﬂpjﬂ@lliuulﬂﬂfﬂﬁﬁiﬂlﬁll@

2. votauauuzlumlIduns e
X o Aw na/l ] @ dy
voreuouuz lumsindeasane 11 dail

9
ARALH
o Aaw A o 9 Y A @ @ = Y o v YA A
2.1 113781 E1599ANUABINTANNNIINUMITANTTEUTTMTUATouNTANY
= 9
JHUTVDING 1

v A o o A A o g Ay v Y ' a Y
ADINITNLIAY "Uflflﬂzcluﬁﬁﬂﬂﬂu‘] LW@UT’UE)Hﬁﬂul,ﬂulﬂslﬁsll‘lﬂ'liﬁ\uﬁiﬂﬁiﬁiﬂﬂ'lWﬂ'lii]G‘lﬂ'liL

@

ay A o a A =< ) o YA Y Y = Y
2.2 'Ji]fJLW@W@Junlﬁzﬂ’lﬂigﬁﬂ‘ﬁﬂTW"];@Pjﬂ@llillﬁ’lﬂillﬁjlﬂﬂ?ﬂl@Qﬂllﬂ'ﬁfl]ﬂﬂ’liliﬂuz
Y

AU

4
Fanaiiu o se'll

] =< a Y a = I
I LB ADHIUNAN HUSHITEDIUANY !fLI“Ll

v YA A Y a
FLIIUNUANTNABINITN
UFINYNIN
A o ¢ o o & Ao A o o v A
TANHU TAUIMNUSD. (2556). F1NIUNITIDYITON ﬂ?iW@JlJ@’ﬂﬁﬂ@ﬂiﬂWN ?ﬂﬁﬁ?ﬂiﬂﬂg!lﬁé’f@!l’ﬂﬂi@ﬂ 13N

a { o ] g <1 a 03,
ﬂi]ﬂiiJ\IWﬁﬁﬂH7!ﬁ@WﬁJJlJ7°HTJ\7§'&’EI&’ﬂTJ?1/ﬁ’lJ?ﬂ!m&’ﬂ?”lilﬁ’?lﬂiﬂ?‘Mﬂﬁ'ﬁ@ﬁ"li vouanausau luun

ApamuumuAsLazTyama. aanjudeuaziann uInendeq 1uiissssuns .
o s s : 4 a / o
Fooan WINIeA. (2558). nideh 5 gamsaeunialna Tuenmsmsaeugadmdemsanyimuass.

a 4 a @ @ a
UUNYS: AINFANEITNAAT WINeasg Iies551N55 1.
a J |~ ' A &) a = &
unus fquisa. (2547). viaed 11 gedneusy Tu Usewraaszyadvuna lu laguasdomsmsidnovsy.
a J a @ o a
UUNYS: AINFANEITNAAT WINeasg Iies551N53 1.
J 3 @ 4 a a 4 @
3w 1w fiduma. (2555). mswagadneusuna lna 159 nanssulaseuadiasmans lusza

Useufne. anniuIvotasiann uiineaeg 1viesssun5 1.
ToSu uagaAmz. (2548). T189014MTI0015 09 MsauvangasAneusunina (o3 uianssu

@ A

¥T WA
o o Aaa o [ @ o o
ﬂ?iﬂﬂﬂ?i!?ﬁlufﬁ?ﬂ!lu?ﬂ@uﬁﬁiﬂﬁ?ﬁﬁ. Tﬂiqmi”lfffiunu’duuauummmmumm

AMENITUNIIVGUNIHA, DNFITOAT UL
o 4 a [ ] d' =8 d' = a o
350U UNuaTay I, (2556). ¥iHen 13 yarnousueMsfnueuszU W Usenaaa1seyaImmsimn

g a J a [ @ a
uazm3 19aemsAnYINeNTZUY. UUNLS: AUNIMANYIAEAT W INedog TuiesTTNEI Y.



http://e-jodil.stou.ac.th

W 6 au‘ﬁ:’ 2 nynjiaN — s‘t{mm/ 2559

TAU UAnauY Lazame. (2551). miﬁ’wmgﬂﬁnaummﬂna;?m miﬁ’ﬂnm?aufm?mzmmsﬁﬂy?
vanes. aoniuddeuaziiann wiminedog Tuiesising.

Auaild daassnoiiug. (2558). Ve 2 FAMIAOUUVUVTTOY U !EJﬂﬁ’?iﬂ75ﬁ'6u?’ﬂ§ﬂf7ﬁ"ﬂﬂ7iﬁﬂy7ﬁ@lu
75, uumj3: nimnAnemans wninendog Tuiesssaingay.

d32350 A3Na. (2557). marimuyaAneusun Ina 1504 MTIAMIITEUMTAOUNGUA1TZNITITOUF TIAY
fAnwn mauaz Sausssu dinsuagiaouluseduisoudnmives IraSouvers Tonia.
NIy 1uNes3 531531%. aanuIveuaziann uinInede 1viesss s,

drinauanEmsammsdny. (2557). ananisaneiveddszma lne Unisanyr 2555-2556. ngunu:
dinnuenIEMsammsAny.

drinauansmsanmsanu. (2558). ananisanyvesdszms Ine Un13@ny 2556-2557. ngUNN:
finnuenEMIaMMIAnY.

970! HIAA LATANY. (2548). BT ITHS B msIvouaziannnnuni o lumssamsanylgyisves
ouAmsuTmsaudiva. Insams lasunuaiuayunndninauaagns sUMSIOUHINA. 1onas

DATUUN.

American Psychological Association. Individuals with Disabilities Education Act (IDEA). Retrieved June 11,
2015, from http://www.apa.org/about/gr/issues/disability/idea.aspx.

Pareek, Udai and Ruo, T.Venkatesware. (1980). Training of Education Managers: A Draft Handbook for

Trainers in Planning and Management of Education. UNESCO: Bangkok, Thailand.



‘ http://e-jodil.stou.ac.th

( <J
‘ W 6 @Utim 2 nInyjIAN — sUNAN 2559

msananudulifldlumsdadunngiuuulyi smInendeglanesssans e
A Feasibility Study for Offering New Forms of Seminar Sukhothai Thammathirat

Open University

J v 4 a 1
WNANU JIINYITT

nongstou@yahoo.com

unAaeo

o =

aw dy @ s A = Y Y o ' o 2
N138YU mqﬂﬁmﬂm@ 1) ﬁﬂ]&l'lﬂ'J’lllﬁf]Qﬂ’li!ﬂl'lﬁllllu'lzﬂLlUUTﬁllsu@QUﬂﬁﬂ‘H'lUm“ﬂﬁﬁﬂH'l

a [ @ a v o ' J o a
NW'I'JVIfJ'lﬁqu}UVIfJ‘ﬁiiiJTﬁi'I"H 2) ﬁﬂ‘]&l'lﬂ')'lllw%lﬂ3J5I,°L!ﬂ'lii]ﬂﬁiJllu'IEIILHJUE],WIPU'EN@'li]'lifJiJill“V]@]ﬁﬂ‘]&l'l

a [ o a I o [ [}
ynianerdeg luiesssuissis uaz 3)  anwianuiuldldalunisdaduuurgdonnlvg

a [ o a Aq y= Y v K o a R A~ = =
3J1’Y'I'J‘1/]fﬂﬁﬂiﬂsll‘l/l€]‘ﬁiiﬂ'l‘ﬁ§'1"lf Uszmnsilsdny Useneudisiindnytuiafnyinasnzbouninlaiell

3 a K 3

S o & .
ﬂﬁﬁﬂ‘bﬂ 2556 91UIU 1,985 AU LATDITIUUNAANHT DIUIU 195 AN Tﬂasl%'uuuaaummﬂum?mﬁaiu

a

N15398 d0A

@

#l¥de Anwd nazgarfesaz Anvranuiuly 1A lumsiaduuugduunlwinndeiaiy

9 o 4

NAEI9 FUNBAAVTHITUHIINGFIUALTUNUINANYADINTNNEITVO

U a L]

T

~ a
szibou Uszma wazuuljua
1 [ a 9 a L4 dy
vindaunanuazduginig Tasldmsinsiziiiien
a o 1 9 Y o [] v = C% a SR 1 1l 1
HaM339eWDI 1) anudesmsduungiuunIndveaindnuiusiadny wundmlng
9 Y o a A o Ly 4 a 4 9 @ [ [
Avamsidndunuuuuay Ae dunun luiuas-enad 2) anundeulumsdaduuugdunyluives
o A K v '3 Y o A A o ' < v a v o a
pmsdtadadnymuNd I ngirudtenumsmiamadenlumsdunngudunauanauiutimslng
Y 4 o I~ [ YY) ] I~ [y o
(Fuduns-gns) uaz 3) anmilu ) 1dlumssaduuungduouivd woanudu 'l 1dTums Saduuugduuy
[} v o ] < v Aa [ o Aa o o 4 o o a
T Aemssadumnlusivdunduanauiuhimslng (Tutuns-gns) Tasnsiilasanmsneuuenain
MIIAMIFeUMIABUNUNAANBIVVAY H3T0NI1 TATINIANNT WA UNUIEI

v o

My mstaduuu sUuuu i Aavnnudullls

l o o o a N o o a
ﬁ1uﬂﬂmm@]ﬁﬂ‘ﬂ1 N‘I’f']’W]EJ']aEJQIEU‘I/'IEJ‘ﬁiiln‘ﬁﬂ%



http://e-jodil.stou.ac.th

W 6 auﬁ 2 nynjiaN — s‘t{mm/ 2559

Abstract

The objectives of this research were (1) to study the needs for attending new forms of seminar of
graduate students of Sukhothai Thammathirat Open University (STOU); (2) to study the readiness for organizing
new forms of seminar of instructors at the graduate level of STOU; and (3) to study the feasibility for offering
new forms of seminar of STOU. The research population comprised 1,985 graduate students who enrolled in the
graduate study programs of STOU during the second semester of academic year 2013 and 195 instructors in the
graduate study programs. A questionnaire was employed as the data collecting instrument. Statistics for data
analysis were the frequency and percentage. Also, a qualitative research method was employed for the feasibility
study for offering new forms of seminar. Data were collected from studying rules and regulations,
announcements, and practice guidelines concerning new forms of seminar; interviewing STOU administrators;
and conducting focus group discussion involving STOU personnel from the central campus as well as regional
distance education centers. Data were analyzed using content analysis method.

Research findings showed that (1) regarding the needs of graduate students for attending new forms of
seminar, it was found that the majority of respondents would like to preserve the traditional form of seminar
which offered on Saturday and Sunday; (2) regarding the readiness for organizing new forms of seminar of
graduate study instructors, it was found that the majority agreed with the offering of alternative seminar time on
Monday to Friday evening after the official working hours; and (3) regarding the feasibility for offering new
forms of seminar, it was feasible for offering the new form of seminar in the evening session, or after the official
office hours of the working days (Monday to Friday); the seminar could be organized as special projects apart
from the offering of traditional graduate study instruction, or to be organized as special cooperation projects with
other institutions.

Keywords: Seminar, New forms, Feasibility Study
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Abstract

This research aimed to study the motivation factors affecting to the performance of officials of the
Designated Areas for Sustainable Tourism Administration (Public Organization). It was the quantitative research.
The samples of the research the officer of the organization for the Designated Areas for Sustainable Tourism
Administration (Public Organization) or DASTA. A total number of sample were 103 according to the given
sample size in the table of Krejcie &Morgan. The data were analysed using percentage, mean, standard deviation

and multiple regression analysis.

The results showed the motivation of factors in six areas which were responsibility, security, respect of
the work, policy and Management, the promotion and the benefit affect to the operation of the officers of
designated arear. The motivation of factors in five areas which were Respect, Policy and Management, the
promotion and salary affect operation in the work place.

Keywords: Motivation, Performance, DASTA Officer
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Abstract

The objectives of this research were (1) to study the instructional development method of Television
Creative Presentation Course based on the project entitled “Creative YouTube Television Production Project”
and (2) to study learning achievements, according to the course specification accredited by Thai qualifications
framework for higher education of the Television Creative Presentation, Bachelor of Communication Arts (Mass
Communication), Bansomdejchoapraya Rajabhat University, based on Creative YouTube Television Production

Project.

In terms of developing an instructional method, the researcher applied the Uses and Gratification Theory
with the students from experimental group. Therefore, the results were: 1) The developed instructional method
based on television creative presentation enhanced chances to experimental students to practice according to the
principles television production process (3Ps) focusing on creative entries to reach the audiences which were
measured from the viewing of viewers on website YouTube and 2) effects of the student achievements from the
experimental group were as followed: a) Ethics were good - very good at 4.6 average rating; b) Knowledge was
good — very good at 4.8 average rating; c) Cognitive Skills were good at 4.4 average rating. d) Responsibility and
Interpersonal Skills were good-very good at 4.67 average rating; and ¢) Information technology and numerical

analysis Skills were good — very good at4.5 average rating.

Keywords: Instruction, Teaching, Television Creative Presentation, television through online media.
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Abstract

This research was aimed at studying the human resource development of administrative department of
Huachiew hospital which has orientation, encourage to education, academic support, observation, training and
mentoring system. 1) study level of organizational engagement of administration of Huachiew hospital and 2)
study about human resource development that related to organizational engagement of administrative department
of Huachiew hospital. This research is a descriptive research. The samples of 152 administration were selected by
a simple random sampling technique. The research instrument was a questionnaire. The content validity of
questionnaires were certified by threes experts. The Item-Objective Congruence Index (IOC) of all questions was
0.50-1.00. The Cronbach’s alpha co-efficiency reliability test was 0.92. Data was collected in November 2015.

The data were analyzed according to Pearson’s product moment correlation coefficient.

The findings of the study showed that Huachiew hospital had an overall human resource development of
administrative department at a high level. The administration had an overall organizational engagement at a high
level. However the orientation, encourage to education, academic support, observation, training and mentoring
system related to organizational engagement of administration with correlation coefficients were 0.526, 0.198,

0.226, 0.213, 0.398 and 0.324 respectively.

Keywords: Human resource development, Organizational engagement, Administrative department
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Abstract

The purposes of this research were to examine the organizational health of private universities, and to
propose guidelines to improve the organizational health of private universities. The population of the study was
the administrators and staffs in 39 private universities. Using stratified random sampling and simple random
sampling, 14 private universities were selected as the samples. The questionnaire based on Hoy and Miskel’s 7
dimensions of the organizational health including; 1) institutional integrity, 2) initiating structure, 3)
consideration, 4) principal influence, 5) resource support, 6) morale , and 7) academic emphasis, was used for
data collection. The data was then analyzed by ways of percentage, mean, standard deviation and content
analysis.

The findings of this study revealed that; 1) the overall average score in the 7 dimensions of the
organizational health of private universities was at the level of above average in nearly every dimension except
the first dimension, institutional integrity which the average score was at the level of lower than average, 2) the
overall average score in the 7 dimensions of the organizational health of 14 private universities was at the level of
above average, and 5 private universities (1 large , 3 medium , and 1 small ) were at the good level, and 3) 2
private universities (1 large, and 1 medium) had the overall average score of the organizational health at the level
of a little below average and much below average respectively.

Keywords: The Dimensions of the organizational health, Organizational health, Private University
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Abstract

The purpose of this research was to investigate the impact of alcohol industry corporate social
responsibility on the brand image. This study was a survey research that used a questionnaire as an instrument.
The research samples consisted of 400 ex-drinkers, aged 23-32 years, obtained by screening technique. Statistics
used for data analysis were the mean, standard deviation and multiple regression analysis. The results revealed
that the 3 factors (Planet, People, and Profit), focusing on the environmental, social, and economic returns, and
reflecting corporate social responsibility of alcohol industry have an impact on the brand value at the .05 level of
statistical significance. These factors are very important and should be well considered in order to make the
consumers perceive the corporate social responsibility of alcohol industry in the future.

Keywords: Corporate social responsibility, Brand image
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Abstract

The study entitled “Out patient’s decision making in using services at Samrong General Hospital” is a
descriptive research. Its objectives were to study the level of clients’ decision making, and to investigate
relationship between personal factor and decision making, and relationship between service quality factor and
decision making. Results of the study revealed that in general the clients’ decided to use services at Samrong
General Hospital at the high level. Concerning each aspect, it was found that information searching and choice
evaluating aspects were rated at the moderate level. Statistical significance was found between clients with
different incomes and their decision to use the services (F=2.635, p-value = 0.034). Moreover, service quality has
been found correlated with decision making at the high level. Regarding each aspect, trust in the hospital had the
highest correlation, while the tangible service quality had the lowest correlation. In summary, these findings
suggested that the hospital should improve its public relations, channels of communication, and the hospital’s
image to publicize the hospital to people in the area.

Keywords: Out Patients, Decision Making, Using Services, Hospital
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Abstract

This participatory action research (PAR) aimed to study the participation of Parichart community
enterprise at Minburi district, Bangkok in developing public relations media. The research tools used in the study
were a focus group discussion, in-depth interview, and observation. The research procedures were divided into 4
steps as follows: 1) studying needs of Parichart community enterprise, 2) analyzing problems about public
relations media of Parichart community enterprise, 3) developing public relations media for Parichart community
enterprise, and 4) evaluating the developed media.

The findings of this research revealed that Parichart community enterprise did not have any public
relations media to publicize the enterprise and to promote the product. They communicated with the target group
through personal contact. This resulted in a slow and limited communication that affected the sales volume,
product familiarity, and brand recognition. Thus, the printed media that emphasized community participation, and
based on needs and budget of the community was developed. In developing the media, the community took part
in 3 levels of participation:1) participation by person 2) participation by content 3) participation by process.
Result of a satisfaction survey indicated that the samples were satisfied with the developed media at the high
level.

Keywords: Participatory Development, Public Relation Media, Community Enterprise
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A Study of Consumer’s Behavior towards Questionnaire Completion
in Marketing Research
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Abstract

Marketing research is one of the most effective ways to gather insights to help marketers better
understand the market environment, discover new opportunities, and also identify problems. The self-
administered questionnaire is the most common instrument for data collection in marketing research. As the
quality of data is critical to the accuracy of research findings, thus the researcher expects the respondents to

answer the questionnaire honestly.

This research has three purposes: 1) to examine consumer’s behavior towards questionnaire completion,
2) to investigate relationship between internal factor and questionnaire completion, 3) to investigate relationship
between external factor and questionnaire completion. A total of 400 consumers participated in this survey. The
major findings from this study include: 1) 88.2 percent of consumers reported that they truly intended to
complete the online questionnaires, and 86.9 percent of consumers reported that they truly intended to complete
the face-to-face questionnaires; 2) there is a positive correlation between internal factor and questionnaire
completion; and

3) there is a positive correlation between external factor and questionnaire completion.

Keywords: Marketing Research, Questionnaire
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