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Abstract

The efficiency testing of distance educational media or distance education instructional package is
a very important quality verification process for the distance education system. The efficiency testing is
necessary for the prototype development of distance education media or distance instructional package,
i.e. it enables the developer to obtain the quality and efficient distance education media or distance
instructional package because the media or the instructional package has undergone the preliminary
efficiency try-out and trial run; it also enables the producer to save expenditure and time because it can
obtain the prototype media that can be immediately duplicated in large numbers. In addition, the learners
who learned from the media or the instructional package have changed their expected behaviors; while
instructor has gained confidence that the developed distance education media or distance education
instructional package has passed the quality assurance in terms of efficiency testing. Therefore, the
efficiency testing is a necessary step in the development of distance education media or distance education
instructional package. The efficiency testing comprises the evaluation of learners’ behaviors while doing
activities or assigned work during their learning from the media or the instructional package as known as
the process evaluation, or E;, and the evaluation of learners’ behaviors by post-learning testing as known
as the product evaluation, or E,. There are two steps of efficiency testing to evaluate the learners’ behaviors,
namely, the preliminary efficiency try-out that includes the individual try-out, the small group try-out, and
the field try-out; and the efficiency Trial Run. Therefore, the efficiency testing is the quality verification tool
that can reliably confirm the efficiency of the developed distance education media or distance education
instructional package.
Keywords:  Efficiency testing, Distance educational media, Distance educational instructional package,

Process evaluation, Product evaluation
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Abstract

This article aims to present marketing communication factors througsh modern event marketing that
influence corporate sustainability. The use of event marketing to target customers is widespread but the
problem that needs to be considered and planned carefully is to create event marketing in line with
customer needs and effectively disseminate information to the majority. At the same time, consumer
behavior has changed dramatically. Marketing activities are constantly dynamic. Today's marketers should
implement event marketing in order to reach a wide range of customers who are different in terms of taste,
activity, and media exposure. Applying event marketing is aimed at target consumers to allow the
organization can truly meet their needs. Moreover, the creation of new consumer value will be a turning
point in doing business that combines business benefits with economic, community, social and
environmental development at the same time. This will enable business organizations to grow sustainably.

Keywords:  Marketing communication, Event marketing, Corporate sustainability
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Tngmssszwineesdnisuazguilaaldfiian wnnavdn fo Uszaunisaliinanyujduiusseninaguilaniuas
Audn uasfiuaudeslssszyineguilng uazasndudn shumsindeuuuldneulnemss fedunafiinanmnnsal
yananaindaiinnudidty (Tafesse, 2016) Armduiussenitenisnanaidsfionssy wasyarudeUssaunmanitu
AanssuduiiissgadusuresmsnaaiiussauanudiSaluvusiientuffiunuminsedulumaie sy wu s
a¥uudonvesnsaud msifingenuie Msaiausstunalaliiugnd madinfude nsufuugsaudusiug
wazAuTINile (UNine Qinudad uaziginn winuud, 2560) MIsaiadeianssudagdulasuanuiietegieunn
Aonssuluguuuunismainidsianssuiaduaiesiionsnisnanaiidugaaundnlugaiiagiurinlingugndi
Wmneldilenaduiatuaudesndlnddnuindeiu nginssuduilaaiiduanvareuiniu flusesmenisiu
917815 wdeszera uazaueniglunisitideyavesiuilan Fadodunsruiunsiiddaunnlunisdeans
MINAINLUUYTUINIT (Tourky, Alwi, Kitchen, Melewar & Shaalan, 2020)

' a

ANAIRTIAUAINUgLINIINNsEeNSuveUSaALlad UL Ainn1sSuSAMAT ANTlanela Aoy
Auiulaludud waganunsandndulifuslnageuiagdeRuludwiuiifisvuiieWildundeduau g (Qazzafi,
2019) 9INN5E0A1INTNAIALTIAINTTH Ismailova, Abisheva, and Ismailova (2019) lalvianumangvegnisel

v
o ==

31 Wunsiiatuauaan LLasamuﬁﬁgﬂmmmu vseasialaniaiiay saudunsnIsaldAnysag AAnTu
ﬁaﬂiiuﬁLﬁm%uluﬁmumwélﬁaL‘ﬁwé’qm N15La812a09 LAXN19YINgINIMINITAT URUUNIITRRANTTUL
wanvaeUsean laun Avnssueeulatuaresnlal nsduuuieeulal (Web-based-seminar 3o Webinar) 8
LudaNIMKINRRNLERaUI3 (Virtual Environment Event) nslafan3y (Live streaming) N15UsEY8 11ULAAY
AU ABULASH uLanIAaly UUTENIANES19TR unuULdsasse (Ismailova et al,, 2019; Marketo, 2020)

Tugnunisadiediodesliesdnisiiufanssumanisnatmdulseiiunisiiesdnisdeddiaudfy
\lesmnemudiavesgsiafinnuiemiuiuieidsmwesesinislanss Jeidedluainazdiofgamiuaulals
e uazrsvenelomalunisuvsiuvesesdnsnnenu i analdiuseulunisiagn uaginumineinsidaves
096013 Tz dudugndn g uarduq fatuayuliesdnaidiuln uasUszavaudisald dduuudanis
audndnual nwdnual uazdeldeswesasdnis Ssgnihununagnsddglunisdiiunuvesesdnis (@nind
oSAugRsIal, 2559) Tuvausieafunginssuduilnanasundasluegesingy Anssumanisaaadinisiadoulm
naoalan dnmsnangatligtudafessudufnafunagnsnisnamegiave esndesdianundeulunisidii
naufuslnathmnefunndnstuisinusaton fansaiiturey warniadondeiudenislénisnaindeianssy as
Wumsanznguiuslaadmine ieaussmnudonisldediuriais szgUuuuresnsdnmsnandaiansaush
Tiuslaalaflenadudaduinedndlndda saudsanunsaasnennuddn uazanulssvivlalunsauiliduedned

nanaadsiansauiiivssBvsnmannsndsuitauaiivesgnésenaudld uenand Ssadramsus
Arsensiduddnse finsfnwdn msranaiBsianssuiiaisanusivlafifdmasoseavedum wagnsly
Usng LLaza%JNmmﬁmﬁuﬁ“ﬁﬁﬁUQﬂﬁﬂuizﬂzﬂ’n (Sharafutdinova, Xametova, Novikova, Shnorr & Rolbina,
2020)

ﬂﬂiﬁaaﬂiﬂﬂimaﬂmLL‘U‘U‘LJJimes (Integrated marketing communication) Ao ﬂizmumigamimﬂmi
paadithiAdesilionisdeanssuuuusineg wldiflegslagiuslnn (fnsad Bouralun, 2561) Msdeansnisaanauuy
ysanmsiianudfayedisdaiessinmslunsaianmdiiusseerenfuiildiladnide (Stakeholders) uazds

YreduasuAINTTUNIINISAAR AN USEENSANINTU (Pisicchio & Toaldo, 2020)
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nsnaatudagiuiinisdsuwdas wazUiudsunagnsnasaial nsdndanguidmunglidnzdu
duAla dsdAgiign Ao n1svilignAladlentanaaedlddum wavdulalunuandfvesdudn nsdnfanssu

nanseardudnmadenuilsivialilddmsuiuszneunismsizuenainazilunisussuduiusdudi wie

P
o =

Uimaudadadunsnseduenue vieainszualiiAntulurasladrmieinliaud viofanssuidnduldsuns
nane msdaansauliduiiaula uandufindnuutuiindugnédvne Fewatu uaransismumuiiowusih
audn ilemenginrunieauduiugnd uasiiovenfnisdsuulasesianisvesesdnis daduitnisves
NIMAIALTINANTTU (Event Marketing) (Pritchard, Cook, Jones, Bason & Salisbury, 2020)
nsmatadsianssuidunisumsnisnanadelng (Modern Marketing Management) tilesaniinas
WBoulssgsiatniuguslnaseiBniseineg Aferiunmsdanmsnismann nmsduiuns wasmeluladiviuasielunis
nanuazliuing fimsfnweudesnsiwinswesiuslaielilsdoyanasuiuusdud waru3ns lnefiansan
ntladususingg 1w msdanisiunseaaldiielinangnssuduilnadadunisinudsdsgdlaiiliiae
nstondnfaslnedynEusunndnseduiivhlfinanudoanslianssduinuduluauidninAnvesddo 3
guieldansananzild m’1:,Jifﬁm’iﬂﬁmﬁuan;3"6‘?'?@aziﬂ"%’u@m%wamné’ﬂwmwmS] mawﬁa LA2ZLAANITNDUAULDY
vosite Invondeiniasilodiutsyaunisnianain WWuduusmenisnaialunisdanisdsanmseldsutudu
nszvumsiraienfielinevaussarufiwelaunnduidvaned@edud wasuinsldifuoensd (Kotler, 2019)
unumvesiuilaafiudsuluviliinnsnandududedinsuiulasuyuues wagnagnsnisnisnain
wislyianusadiviniumsdsundasesnsyuanatn msaisalituuslnagalmisionismaindaduisnig
nilsiitrendnduliesdnmsiinanudidudmiunisnunnuduiug wazsaianuliiuguilaaiiunansnis
WasuuasosdenulugelamAtai (501 Asseiivg wasu3n Aund, 2563) deduumumvesuilaaiiudeuly
vhlsinmsaaadududiosinisusudsununes uaznagndmensmanaiielianansadiviiumsivasuuuaswes
nszuanan (Pongsakornrungsilp & Schroeder, 2017) @vludsaugalanAtmidnisduiugsiadsaasléiunis
ﬂiSLﬁﬂug‘ULLUU‘U’aﬂmmé’ﬂgumuﬁaﬁmmi‘iﬁ@ﬁﬁ] Fudsnu wazsuAandeu (Afzal, Shao, Sajid, & Afzal, 2019

) fatiumsaiiufanssuiiedaaiunisnainiy uiunsieaIsn1Inan waznsiseuImallansEeasnIsnaIn

'
=

wazfAnwimaiideieiufuilnaadudedniuiivelild ssuvasaunanssnain ueiesiondesnis
thiausasaumeiielfdmivnusunsmaraludiunsiamnadndas uaglusunsumansnaindiasndusesdd
asaumaiiieadestunnudessuesgndn Auvstu fune aaeasudiisunumdunisnisnaindie tdesdioluns
ﬁaaﬁﬂ’]iﬁlaﬂﬂLLUUi‘JJim’]ﬂ’]iiJ‘izﬂE]Uiﬁﬁ%EJ 5 wadedilofte (Pairoj, 2018)

1. mslawan (advertising) M3nszanedeyaienivaud wazuinsiudeUssianiieg og1ssiada 1wy
Insvienl velsdefiun dneans Unelawan Wudu (The American Standard Association of advertising, 1998)

2. msvelaeniinauae (personal selling) Msansedeanslnenssanniinnuueludgni defves
nsuelaentnaue fie guisanunsaUsediunanissuansvesgndlaviud (Kotler, 2017)

3. N159A1ANIIATY (direct marketing) 113911n19MA1ALABATIHILUNITATAANUY TILTTIAANNE
Bdnnseiind uanaden nseatnnelnsdwdt WWusy (Ladyzynski, Zbikowski, & Gawrysiak, 2019)

4. M3UsEREius (public relations) Msvinmsnaiafungusigg fiflnadenudifaveednis Loy i

o czm

foviu gnAn 1udu ieasnwdnuwalfia vieieudlutefianainuialsenis insesdlodmiunisuseanduiush

wannvane wwu nsiludaiuayu (sponsorships) Johnston & Sheehan, 2020)
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5. M3duasuN131e (sales promotion) Lwa3esiiessezdulunisyiniseaimiienssdunisuisuuy
Fufvule WU nsavaeen veway FuAmnane (Kotler, 2017)

a1

wonndludagtuddimsviimseaianiulnsdniiadoui (Mobile Marketing) M7elviasAn1sa1unse

a v a

asanuduiusaiuinnugnd vieduslaanguithmuneliegneing (yluns Yadduviuf uazvsems mydud,
2563) uaznssgaluiunuiis wasniulssavsawiluduvessonune waznislawanldundu (Mars, 2020)
gnéiinssuiTamaudiiuaiesdionsdemmasziuuy saitanedamsntsaaiadivainats fy
U3t viessdnismsidenyhAnssuanizdmifninrdmaiiuuisnuniian Tudsnafvanzay vioanu
feulutiedug onszduliAnussgdle uazsesmiedud odslsfinmu Asfinrsiilaislunisléiniasiionisioans
MIMANALUTYIANNS A AmNdenndestusEinetery vieansiidsludauilnanguitmang (Nadube, 2018)
mmdiiuvesesdnis el nsliiruddyiunsidulalusserendmenmsdiiussisegaiiadossu

1Y IS <

(@Stuell audueng, 2562) Turaeinnudaduyadoann1snseutnmin MsAulnve9eInnIs hagANEILNTaNISYIN

o 3

'
a

mlsifudsddy Tuvasiortufmuslesdnssidunsmadmnemedag mswawedisdduduwunfnd
a¥aaunasznitsaudndulunafuiamaassgiatunisuntesdunnden uazanuminiiouiuniadsay
(Eshikumo & Odock, 2017) #&nn1svesNsHaLIegesBufesnsuidamaruenaudadulamiid fyves
Usinafiidaiau uazannaliianenianisdaay ndnanaunanon1anadiautunszuIL TN 15manae
fsumansEnureInIsnsAliugsAadeyury uagnsnsgihiifuiinveuredinuyosgsia A3n1svean1nain
ogedsBuldysanmsiuinguszasd Mudwandon sudeny wazduiasugialifiedu (Cheba, Bak & Szopik-
Depczynska, 2020)

nsduEsunsiuedaunInInaIn asdnsiidnstuindounianmsnainagiliAnusavsamlunis
fuflugsia iansuulassairsvesann wagldussloviangrseuvesguiaiioidugimain mstuindounis
nsmaadumsngieiiazimunsuuuuiiaunmsveanaaiiansaussauamdnie lnonsiiugarivesdudi
seuianssu wazaamdandusilnl aelresdnnsliusslovianloniafiguaslianansasile Ssnsduindeums
msnanazviliuszauanudisalunisadwdadusiln dilvdganuidudelunisdniidugsia (Tang, Givens, Xie
& Raisanen, 2017) m3dfiugsfafivszauanuduia waziinanudadunisliannsiassgialuiagtuiniu
wdpsedumsatiuayuianssuidegn wagnsduaiunistuindounisnisnain ?qusaﬁfuaquﬁamiuL%a§ﬂﬁ?uLfJu
Nsgaimunanialvd g sendnan duasulilin1simuivinue wazANAINITAVBIYARINTUDIDIANITOLNN
#oiiles (Musss) wazyns, 2563)

Msdoansmanisnain waznsviinsnaiaidaianssuinnsnainanansadnfansulinaonanliiney
Wun1sdnabuaassduinseiieg Tunsuseunaoieena1an1s3alasidudt n1sudedu n1sueusieia nsdn
youRAIgnAN M3dansuansiiay undulyd aewdsn azasnisnaa MsdnAanssuduaiunisvietunumuiing
an uan uan wox vedenafisdudduienisuansuund Aanssutuds madung nedauulustudilu ou Tae
Aagalviauinaula (Sun et al,, 2020) LLazimﬁaﬂsiﬂﬁmnﬁqﬂ WU ASFULUEAILRNIZAIU 5DN5TRUTERY
annsaidenlesludsdudn vieuinis madninssanislinimd msuansanuiivimsgramnssuldaudans
fouansduidruududunnuvarnraisvesnmsianmsnaiaidsianssidu Snanisemaifsianssuludagiu
anu30nsE1en1sinluauanIuiingg Mmaf\mw%uﬁﬂé’ﬁ”’qLma'dsqmuimj6] fifundwioudlos sauldiaitui
yuadn MamaadeRanssuisnansndudsimugluiumslavanludlagtuesswalild msnanaiBsfanssuae

NinUsgansnmegedigaasiniugluiunsinmsdaaiumanisnaiaivisngay dauAnaiaassanwang199in
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ALY (Sharafutdinova et al,, 2020) n1sas1amnulatuseulunisudetu Wudnwuinimianazasiapnudaduli

U

v
Y

Wndudugsia gsnadnduszdeaiindaanuaiuisadiumaluladarsaumaiiionisnain nislawan wag

q

[N

Usgnduiusauarinudessulatingg wazdsiasaiusseinimesanisiiduusseiniauienisieusliauan v

'
o v a

T duussenauiinuAnaieassd uanidsuSeuidetunagiu lidinegiuandug uazfimsiaunuulyl
ngails aavssenawisenuduiidutios anususu temdeiiega dusidunmdndulfiAnnusude
avinsauadAAfuNINEty fauAnadsassd aseutanssulndg wasdaudavgulunisdnduau ause
Usudsuldnuaniunisnitiagtu dellafemdrdagiildnmsduiunuresssialssavanudnialdesnadiiu
(MUASIY Wazyns, 2563)

setuludmunsiniseaindafanssududn Wuaistaiiimeanuaiu savesinnsaaialunsnigs

3

anuaulavesngudming dweiiulain Aanssunnmseainlng Adeduaunsoasianuaulalatiuduiing vih

o

TMANNIZUATDINITUTITUNTTANINTTURLAB N ENUUIDININNITIANINTTULUULAL 9 N15FOEITNNAIINAN

Hun1sRannLtafanssuadelnlidvinasenudsBuveedinis Mleswrnsgsisaunsansydulaliogadsdu

uneg

a

manandananssuluesesienmsnainwuilndiifivssdnsam awnsafeuiirunfivesgniisnens

v v vaa |1 a v k4 v

dudn a$1en1ssuinArensdud nseduanudenisdeduainnguidivuny insenviy uazasieldedli

q

v '
a v oW v saa w v

U3En BnnedeaireanuduiiusnanugnanlussereiBnang fatfy nsvnisnanagaludmsaislianudidy
Aearunsdnfanssuiiiedagagndn Tasnsaiisendnual airsauuansiisseninadiussaunianisnain
awdnwal wasnauNaIuNTUszduLS wardaaiunsneliuandiinesdnsdug uenand dnnismanaly
Hagtiunrsusulinmsnanadaiansandiolfdndonguiuilan desnnguiuilnadaruunnsatuiiadusaden
Aanssu wazmsidenidaiude ssdnisasdesusufuileliannsadssegldegndsumeldangmsiiudsunas
10 nslénnsmarmdsianssuiadumsionznguiuilaadmine Welviesdnisamnsaausininudonisves
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Abstract

The research is entitled “A Development of Instructional Video Packages to Construct Knowledge
and Raise Self - Awareness of Anti - Electronic Cigarette for Undergraduate Students in Mueang District,
Nakhon Pathom Province”. The objectives of this research are to 1) study the problems and needs of
instructional video packages that construct knowledge and raise self - awareness on anti - electronic
cigarette for undergraduate students in Mueang District, Nakhon Pathom Province; 2) design and develop
instructional video packages to construct knowledge and raise self - awareness on anti - electronic cigarette
for undergraduate students and 3) evaluate knowledge and self - awareness on anti - electronic cigarette
of undergraduate students. The research used co-creation campaign through research and development
method (R&D). The sample group in this study obyained by purposive sampling and divided into 2 groups.
Group 1 samples were interviewed informants and focus group including administrators or student affair
officers in university, undergraduate students in Mueang District, Nakhon Pathom Province, and Anti -
Electronic Cigarette institution officers. Group 2 samples were media producers who used creative
educational media principles and co-creation campaign. The research instruments were interview
questionnaire form, focus group interview, instructional video packages, media evaluation form, and
knowledge and raise self - awareness examination form.

The results of research are as follows:

1) the problems and needs of instructional video packages to construct knowledge and raise self -
awareness on anti - electronic cigarette in undergraduate student, there are  opinions that electronic
cigarettes are still a new thing in Thai society. Moreover, electronic cigarette product’s characterization and
design are beautiful, modern, stimulating to try. Electric cigarette smoking is more acceptable to new
generation as it is presented on the good side and it can help quit smoking. In reality, the potential effects
of e-cigarettes are not known. The demand for instructional video packages focuses on content that shows
the facts about electric cigarettes smoking. The use of motion picture is a good campaign to be able to
communicate content clearly and motivate students to remember. Electronic cigarette companies have
developed effective communication styles. Thus, we need to let the youth participate in the project, think
together, and work together to solve the problem of electric smoking. 2)Results in developing the
instructional video packages involved quality in content and storytelling. It is divided in two terms, the first
term is the picture and sound at a moderate level and time at a high level. The second term is the quality
assessment results which include content, storytelling, picture, sound, and time at a high level. Therefore,
the instructional video packages were developed at a high level. 3) Results in evaluation of knowledge and
self - awareness on anti - electronic cigarette of undergraduate students an average is 7.4 point. Using co-
creation campaign, the scores significantly improved after producing the video (p< .01).

Keywords:  Instructional Video, Electronic Cigarette, Construct Knowledge and Raise Self - Awareness
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Abstract

This research aims to 1) develop the web application of STOU digital literacy skills test, and 2)
evaluate the efficiency of web application STOU digital literacy skills test. The research methodology
includes 4 steps: 1) the development of digital literacy skills test; 2) the development of the web application
of STOU digital literacy skills test; 3) the evaluation of the web application usage for STOU digital literacy
skills test; and 4) the improvement of the web application of STOU digital literacy skills test.

The results are as follows:

1) the digital literacy skills test for Sukhothai Thammathirat Open University graduate students
(Web application version) can be accessed anywhere and anytime via the internet from URL:
https://stoutestcenter.com/

2) The evaluation of online STOU digital literacy skills test by experts and graduate students shows
the highest level of efficiency (M=4.56, SD=0.60) and high level of efficiency (M=4.29, SD=0.77), respectively.
The improvement of web application for the STOU digital literacy skills test involves some sections that
can be edited immediately and some other that need to be developed afterwards.

Keywords:  Digital literacy skills test, Graduate students, Web application
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Abstract

This research aimed to 1) study the learning outcomes of remote-learning under situation of the
COVID-19 outbreak by online meeting on digital literacy subject 2) study the satisfaction of students towards
remote-learning under the situation of the COVID-19 outbreak by online meeting on digital literacy subject
and 3) compare satisfaction towards remote-learning under the situation of the COVID-19 outbreak by online
meeting on digital literacy subject classified by gender. The sample of this research consisted of 28 first-
year section 1 in Thai major students, Faculty of Education and Educational Innovations Kalasin University,
selected by cluster random sampling. The research tools were: 1) an achievement test and 2) a satisfaction
questionnaire. The research statistics used were percentage, mean, standard deviation, t-test (dependent
Samples), and t-test (Independent Samples).

The findings of the study were as follows: 1) the learning outcomes of remote-learning under
situation of the COVID-19 outbreak by online meeting on digital literacy subject in the aspect of knowledge,
their achievement of the learner after learning were higher than before learning at a significance level of
0.05 and in the skills aspect, the students passed their practice criteria at 100 which was higher than the
assigned criteria (80 percentage) ;2) the satisfaction of students towards remote-learning under the situation
of the COVID-19 outbreak by online meeting on digital literacy subject was at a high level (X = 4.01, S.D.=
0.04) ;and 3) the satisfaction towards remote-learning under the situation of the COVID-19 outbreak by
online meeting on digital literacy subject classified by gender was learning at a significance level of 0.05.

Keywords:  Remote-Learning, Under Situation of the COVID-19 QOutbreak, Online Meeting
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Abstract

The objective of this research was to analyze teachers’ competencies on best practice in
developing the students’ learning quality. This research adopted the qualitative research method to collect
the data. Moreover, in-depth interview was conducted with 8 OBEC AWARDS winning teachers during the
academic year 2019. After analyzing the data in terms of analyzing the content, synthesizing each aspect,
and describing the depiction, it revealed that teachers’ competencies with best practice in improving the
quality of students’ learning consisting of three aspects; 1) cognition aspect: teachers had an intensive
academic omniscience in order to develop the diversity of student’s learning quality. 2) characteristic
aspect: teachers highly had morality, ethics, and powerful mind in order to nurture and care for their
students. 3) working skill: teachers had an outstanding performance in terms of promoting student’s specific
excellence. In addition, teachers also had an operational ability as well as enable to encourage students
to develop their learning in full potentials.

Keywords:  Teacher’s competencies, Best practices, Students’ learning quality
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Abstract

This research aimed to 1) develop an innovation to present Jao Yonk local wisdom in handicrafts
by using virtual technology, and 2) study the user’s satisfaction towards the innovation. The sample group
in this research consisted of 42 youths in Chiang Mai obtained by random sampling method. The research
instruments consisted of 1) innovation presenting Jao Yonk local wisdom in handicrafts by using virtual
technology and 2) innovation satisfaction assessment form. The statistics used in data analysis were mean
and standard deviation. Research results revealed that 1) the innovation presenting Jao Yonk local wisdom
in handicrafts with 2 main components, namely, the Jao Yonk Wisdom Book which presenting information
related to various folk handicrafts of the Yonk people and the AR wisdom application of the Yonk people
presenting Yonk’s handicrafts in the form of three-dimensional models. They could be displayed through
the using of the scanner's application of the models in the Jao Yonk local wisdom in handicrafts book. Users
can control the model presentation by rotating the model to see the shape, characteristics of various
handicrafts and the model can also be zoomed in and out; 2) the satisfaction assessment on the innovation
of 42 users, the mean of overall satisfaction was 4.07 which was considered as a high level.

Keywords:  local wisdom, Jao Yonk wisdom, innovation, virtual technology
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Abstract

This research was a survey of undergraduate students studying Communication Arts at Sukhothai
Thammathirat Open University that aimed to evaluate 1) their new media literacy level 2) behaviours in
using the Facebook and Line applications; 3) the correlation between demographic factors and the students’
new media literacy; 4) the correlation between demographic factors and the students’ behaviours in using
the Facebook and Line applications; and 5) the correlation between students’ new media literacy and their
behaviours in using the Facebook and Line applications. This was a mixed methods research. For the
quantitative portion, a questionnaire was administered to 178 students who enrolled in the professional
experience in communication arts workshop at Sukhothai Thammathirat Open University. For the qualitative
portion, interviews were conducted with 24 key informants selected from the sample.

The results showed that the majority of the sample had a high level of new media literacy. The
majority reported spending time using the Internet at the highest level. Their purposes for using the Internet
are for killing time, for work or study the most. The online social media applications they used the most
were Line app, Facebook and YouTube, respectively. They used a variety of the functions on Facebook and
the functions they used the most were to click “like”, to post photographs, and to send private messages
respectively. The functions of Line app they used the most were chatting, sending stickers and adding
friends, respectively. Level of new media literacy did not correlated with any of the demographic factors.
However, age is the factor correlated with Facebook usage behaviour in terms of frequency of use and
average length of time usage. While income is the only factor correlated with Line app usage behaviour.
There is a significant relationship between new media literacy and Facebook usage behaviour and Line
usage behaviour.

Interviews with key informants regarding using the Facebook and Line applications for the purpose
of studying revealed that both Facebook and Line app could meet a variety of the key informants’ needs.
They suggested that the School of Communication Arts, STOU could use Facebook and Line app in the
management of courses such as managing assignments, self-learning sessions, academic counselling, and
sharing academic information because those applications are convenient for students to reach, re-open and
send feedback of courses information without any extra cost.

Keywords:  New media literacy, New media usage behaviour, New media literacy level.
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ity wigfldFeasielnsifunumilunisainsansde lunuidedes fnwenssiiudelmiuasngingsunislidow
win waglatl vosindnwseAuUyaeiauindmamans uninedeglovisssnnseaded §ifeldinseu
LLu’JﬁﬂL%'aaﬁnwzms@viwﬁu%lmﬂaa Jenkins, Purushotma, Weigel, Clinton and Alice. snsamniduuuuaesuaia
Tun153dy

ASDULUIAANTSIY

ﬁnmmiiﬂmﬁuﬁ'ﬂwﬁ ANLUIARYBY Jenkins et al. (2006)
12 ou laun
- mveaedld  (Play)
- asldedesilelunisadisiinu (Performance)
- msasannnisal (Simulation)
- miﬂ%“Uiﬁz’iﬁam%aﬂaﬁiﬁ%’umﬂ?iEﬂ,mj

(Appropriation)

o - mevhourangedrmianiu (Multitasking)

- msfiudunius (Distribution cognition)

anwaEn1UsEINs - msfsanuivisedeyaunld (Collective Intelligence)

loud - msUszdiunsiadeumuuieiia(Judgement)

- 91Y 5 ¥ i i
: - msAanunisiviavesdeya (Transmedia navigator)

- e Y . _
- mMsasun3eune (Networking)

- 518ld . 4w L
- MIeIRY MalaniUasuveya (Negotiation)

- NSANY . .
- msasneaulunw (Visualization)

=
- DIUN i

wgAnssumsldadn wazlad

| - amuduazsyeznantunisldaiodionise ves

v

ausensldmedn wazlay

v

N15L38UNN5EIUVRIEIVIVTMARIEAT TusTUUNISANEN

wiadn wazla
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Tnsidouuunanis seniteideiinanas o dmmnin
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mifeadsinsovequnginssunslifelmissnviedsenooulal aossuanfemetn uazlatl uadld
wuaRansinssiunsiviniudelminnanuansaveslifitisadestunislddolnily 12 fudaimunlae
Jenkins, H., Purushotma, R., Weigel, M., Clinton, K. and Alice J. R. (2006) Lf]uﬂiaUsLumﬁmxﬁUmiifwhﬁuﬁa
Tun153dy

UsEvINTUALNGUADDEN

N13398BIUTU0

- Uszens laun ﬁfﬂﬁman53G’fw%zyapm%msuﬁsmﬁmﬂmam%ﬁaghiswmiﬁﬂwﬂu'ﬂmiﬁﬂm 2559
4171 450 AU

- ngudegne limaidenuuuinnzaddasfnwmain dhAnwseduligeriavindmamaniidniunis
ausuyIIUsraunsalmdndmamansnoudiianisanwvnauludnisfinw 2559 §1uau 178 Au lnedieiduy
funuvesindnuimanians s 6 nguiv Tdun ndudsiing Ingnszaneides Inglnsiml aweuns s
Ussmnduius uaznislavaniimdsazdifansfnuidutudinvesaindmanans

N1539LBIAUNN

- BongldeyavdnanindnunilitreusuyniviszaunsaBndndmamanslunianisinuil 1/2559
waza1AMsAnwIfl 2/2559 Teifusunungaivn 6 nguiv TeiuA ngudsindt Ingnszateides Inglnsvimd
Ameund msuszanduius way nislavan Suiungua 2 eu SsmseusuyeivUszaunsaivindimaaans
wingaSadflifoyavandiuiu 12 au s wudlitoyandnfidnsmaununnduiioau 24 ey

1B nsaumnnduilideyandn S 2 ads

isesilafildlunisade

fvuaiaTesiiefldlunside fiedosdloflddiua 2 4 léun

1) uyyaeunu fvusdeyalusuvaeuauesndu 3 du ldud

- duil 1 deyavsusennsmans

- dhuil 2 deyaiieafunginssunislivedn uaglad

- il 3 YeyaAsaiunisinsefunisiiviniiudelnml Fatwuianainsuideves Jenkins (2006) uaz
Literat (2014) Tnsmsinszdunisssiniiusisnarnfunisesnuuudanuiite iavinue nsiiviniudelvsivesineu
wuuaeum Tngldgpuassnuviovn 48 4o ieTarnurlunslddelnl 12 e

2) wuvdunvaiialavease WdunvalinAnwinguieg wiiieusuyniviuszaunisaiinIndme
mans TunAns@nundl 1/2559 wagnans@inundl 2/2559 sauduau 24 au

uualszsinuaunuiuindneinguiiegiadu 3 Yssinulug loun nsdssidiunginssunisldinedn
waglat msUsziliumnudesnistoyatnasiieafunsiounisasuiiumedn wazlat waznisuszidiuany
AniuAnfulamnsdassuuiivinumadnmstasuimseudaurumien waglat

N15ATIIABUARININLATDEID

insesilonsidelfsumsnsivaeumisanss (validity) Tnefnssaand 3 viv wdnideyaumedieu

WIEanSIVBIRUUABUATY (ANANUE@DARdRITENINTRAInuAUIngUIEatA: 10C) ndantulausulsauiluniy
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Ya o o =

Pouuziveiinsinud fIdeiuuvasunuiviulsilonds luneasufudeyaduiniidnuaeasaiungy

U

av o

FrognwwosdTosuan 30 A Mt INMAIAITerhy (reliability) vesuvuasunuludiuresnsinszau
vinweanusviviude limduuszaviueanivesaseuta (Cronbach's alpha coefficient) winfu 0.825
nsiiusIuTIndaya
nMeiveEdunmifonuunans pﬁﬁ“}“ﬂﬁmumLmenmiLﬁmwmwﬁa;ﬂaé’aﬁ
- ludiuveins3iTodeuiua 1uns3dei@ed139a (survey research) l3guanuuuasuaiulvingu
Fregntin@nuiidieusuyadvdssaunsaiindnimaaans Tuaian1s@nwiil 1/2559 uagniansAnuadl
2/2559 53w 178 A {udnouluuaounIuiiemiLes
- ludrmvesnsidoidenann 19n1sduntuaingy (focus sroup interview) tndnwinguiiegiefidin
ousHYIvIUszauNsaiv Indimamans luaanisinwil 1/2559 wazanans@nwil 2/2559 saudrunu 24 au
nMsAaikaznsiauedaya
nmsannzidayalelzuna THnslessideyamelusunsudniogy Ineldadfnssan ldun Adosas
Aady LavAdudsuuuinnsgIu wsvadevanuigiufeaiacnada liun A1add Chi-square
nsieszideyadenanin Tdnsinseinnudenis anudaiu waz nslimewalunsidenues

¢ @ '

UnAnwiiethanduasied fanquilomuazainleasy

WaN15398uUazanUsIgHa

KanitasuarefusenaldmudiuingUszasdduwioluil
ayluazeiuTenansIsemuinguszasdded 1 sziunisuiniudelmivesinAnuszduuiyadauin
UmeAAans

NAFITIANU 33é’fvmii’l,vhﬁu?iaimi%aﬂajmﬁ’saﬂwaﬁﬂﬁnwﬁsﬁw%zymm% g dmAaanslag s
ogfluszduann (Aiads 3.86) Tneduunduiinueduiag fuil (Fesddudnadonninnlumies) inusiivageu
faund 12 finwy Weimsanuenifunernusduandumssd 1w

1.1 nguiegsiiinerluszduun @ 10 Fnwe Tnevinueiieglussiuannamdidunsn Tiuivinwenis
naassld (Aadey 4.36) invznisinnunisinavesdoya (Alade 4.31) uagiinuznisussifiunsavaoundy
indefte (Anady 4.17) Feinweitiauiiuillfmunduingussasdifondndudinluandnimamansuay
aonAdaafuysEnmmInedualuiosssundsny (5ee AudnvavesudinifieUszad Tuses invensdadule
wazunUgm anansaldinalulaglunisfinwisieaues AMviunalulad (vdnansnsnwiaivividnamans,
2562)

o 1

1.2 Vinwefinguiegneiiluszauiunans laun vinven1sdnaesnnnisal (Awade 3.13)

1
Y 1

1.4 inweNnaudlograiluseautiay Town finwensusuls (Aede 2.27)

q

#* Electronic Journal of Open and Distance Innovative Learning (e-JODIL)‘:‘



http:// tci-thaijo.org/index. php/e-jodil/ |

| |
W 12 a0t 1 wnsaeu —Emmru 2565 ‘

M50 1 AnefsuardudonuuinsgIuYeINTinseRuTinwensviviuaelnl

N33y Auade | S.D. nsuUaka
1. mMsvaaesld (Play) 4.36 0.51 an
2. msldiedosiiolunisa¥radamy (Performance) 3.96 0.58 il
3. M3Paewmnnsal (Simulation) 3.13 0.79 Urunans
4. m3Usuld (Appropriation) 227 0.81 oy
5. nsfudunius (Distribution cognition) 3.95 0.53 taly
6. NMIMMURAIBE1INIauAU(Multitasking) 3.74 0.81 170
7. msfsdeyaunly (Collective Intelligence) 4.13 | 057 10
8. MsUszifiunTIdeuAILLdeie Judgement) 4.17 0.52 1N
9. ﬂ’1ia(91mumﬂ,‘wa‘uaﬂsﬁjaaﬂa(Transmedia navigator) 4.31 0.50 41N
10.n5a519:A39918 (Networking) 4.14 0.66 110
11. ﬁ’]i@iasaﬂmmaﬂm?;au%’aaﬂa (Negotiation) 4.15 0.65 1A
12. myafralunn (Visualization) 398 | 057 N
sEAUMIIITIula T 3.86 | 0.36 un

vy

el SeawBeaifeaturtnulunslidelmiudasinusveandusatns aguldwsi

1) Winwenrsnaaasld (Play) (Anedesiu 4.36) WWuinweiifsidestunisudamn nsneaes e
fnsanswazdualulavesanuaiusoluinuenisiniiudelmiluudaziinue wuin nguilegrauans
auanansalunisudlede msmisdanisdenues wavnsvaaeddddelmlld

fiail wuingusegnedivinuslunismaseddvienaaositaidy wissdioran lureufiunes Tndnue
flefiogaitgn (Anade 4.51) uazmnUszaudgmiiefuaesuimeiviediefie ngudediivinuznisvaasdld
Wsunsu wsesileneq udlalemilureufiames fefeviouiudnliluszduin (Auiade 4.41)

2) WinwznnsAnnunislvavesdaya (Transmedia navigator) (Aledssau 4.31) Wusinwznsiany
foyaaindonangqde sgnavu fuudivaudionis Netflix enaazuaninrmdniuiiesfudidfnanmaivuedn
ooulard Wusu ddluannmsalvesdelutiagiudiuasannsofanmansidanraietesmamioutugy Insviad
guvusaulatl nisde dnvans viernunonwdladunsiedio Wusdu

it wuingusegsdimnuanunsailansuluiivesnsiseusiferivasiaulanmaisdeamisnis
doansUszneuiu (Aede 4.61) danuamnsafunuazasisaouteyalnoideuloaszninsomsdouuuiiy (Hu
Tnsvien] Ing) Audelmiogrsdumesidn uazanunsalidevansdenaniulunsiGouiasingg

3) inwzn1sUsziliunsavdauaduundefie (Judgement) (A1LaA8594 4.17) Wuingusaedied

anuanunsalunisduniuaznsisasudeyaaindesnianisiearsnansquuaslusefuainiian (Aade 4.33)

swnsanansadenididdglunsduteyansialalussauniniian (Aade 4.53)
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4) inwznnseiasas nsuaniasudeya (Negotiation) (ANtdssau 4.15) nudn nqusednafiuUselowd
wazfianslefidodinueavlatvielannsafduiusivgauld (4.39) wdeelifnnsisouinnuunniwesay
Nndodumesidald @.37)

5) inwen15a$1a13eU1e (Networking) (A1ladssau 4.14) wuin ngudiegsdureudianunsaldde
ooulatilefnsioruifioulslusziuinniian (4.42) anfenslivszlevianmssudefniiudeduuazuinsves
FAudsthanuasesulat (4.30)

6) vinwzmsaedayaunld (Collective Intelligence) (Aadusan 4.13) wuin ngusegiadinnuanansaly
msfundeyanndedumesiinuasdedinnooulatiflorumidoyamliudladiamlsluseduinniian (4.65)

7) finwgn1sadraalunan (Visualization) (Aledssaa 3.98) wui1 nausdegnaiinuanunsalusunsld
pinudn giiniddsduedosdiolussduanniign (4.33) Sndadsfimmiureuimadnuarlaflundfinlusunsa
fanamudelildifiugunmeadiouq 1 (4.20)

8) Winwzn1sldiadasfiolunsadredanu (Performance) (Aadesau 3.96) wuin nausegafiudelu
syiunniigainnsdndesniiewdaminiuimmnisaisunsimssssmninazgiRmaeneg [Judssudu @.a1)

v ¢

9) vinwen1siufaunus (Distribution cognition) (Awadesau 3.95) wui1 naufetaiiuiaeluszduun

a1 Y a1 o o A

NannannwnasuidiudAgnvilrauoaimu (A1ede 4.40) Bnedasiuinnisidiniosdlonise luneuiunes

q o

'
v

wiedlefiailutldvdrdyivieliinnsiseuslaftulussdunn (4.16)
10) NNwA1SEIIURAI8E9WSaNNAY (Multitasking) (A1tadysn 3.74) Tuldvewinwen1svinauany
aganfouiuliu wui nquilegslimiuaiunsalunisifanssunangegimiauiu (3.94) Snvisiaesiveule

TUSUNTULALLATIEDUAEBE19NF DU UUUADNAUADS (3.86) LATAULIAILNTARAFITUNIUYLYINULS (3.47)

Vinwengualegneliluszauuiunans loua

o ° ¢ . . i a i Y 1 & v 1y} i

Vinwzn1s91asangnisal (Simulation) (AaAgsIN 3.13) Nudn ngudtedrunumieluseiuuInid
dnuanuiouianunuinluazas (3.89) wagngudegiwaniuluseiuiiunarsiinuaiieuseiRdudioaulad
waneyn (3.02) Snviaiumeindnuludessuladunnsisaindnuludings (2.87) sudadiumeinuisaniunisel

ludeosulatnudoananssnuduaudu (2.77)

o a 1w ' o v Py
Vinwengualegneliluszaution laun
nwen15USulY (Appropriation) (Aadesiu 2.27) Wusinwensiddelud Fainainauaiunsaluns

wBuenlomalinsuinidunesidauuiuilasudaulas iislineuaussingusyasduosmu wu Msihnmmse

Aa o sa v o o

SAAUNND UL un el o ltiNendn nviAllug MsenseuEesdu witlens rsedaAllnguAlATIuN

Y
v

Nnidlemigaunesly i

il nquiethaiivinuznislddelmiluseduinnds 10 inwzannvinuesinun 12 vinwe fadu 39
dsnaliiAadevesszdumsiviniivdelmivesnduiegsegluszdunn (Aade 3.86) namideludseifuvinug
miiwhﬁu?iaimimmﬂajuﬁaaﬂwﬁﬁmmaamé’mLflumadauﬁuma%é’waa Ahn (2013) Bs@nwnszdunnsiivini

doluaiiunisldmednvestinAnulusedvgaufnwiveselning Iag Ahn wudn anvinwenisgwiniudelaing 12

I w ' =

Winwe inweiingudiegediluseduunn 4 vinwewsn laun vinvenisdeseswaniUdsudeyas invensasiuasevie

q

Winwemsusuly vinwenisianunisivavesdeya 1nnisidSeuiieuaiidensaesnunuivinueaenndesiuil 3
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yosinurmsiulitunguiedidlunmsfnmadsiliivinueduilusssudesfigailowsoudoufuinuedudug
wandlidiunduitegedilsiiilainiemesulaivszinvlafiannsmirluusuldls fuandiiiuluosduszneu
yosinuedanan lnsnguiiediahnmuieinlefinuduusfidumssnsanldlussiudoniian sauimanidon
Tyalq SuleevBuenélasanaindedus lusedutos ogslsfinu naudogisdinualiuiios sesfnsy Srlunsih
omeoulatluld lnengusegnsliiiusefunsubuidemanladiumilmwesdualy

=

djUuazafivsnenan1sIeauIngUszasAden 2 weanssunisidiadnuazlatvestinfnuiseiuuiygyins

@vndvniwednans

WednwingAnssunislddevesngudiegramuin nquiiegisldiiaiiudumesidnlusesduuiniign

'
A a s

(Aade 4.29) snniinsqlnsiia (Atade 3.26) vieilving (Aeds 2.52) uandlifiuindedumesidndude
winiingudiegndld Fsdenadostunanisdrnavesditnauinnginssundidnnsedng dnuirlulne. 2562
aulvgldBumosidnuintu neldiafeninds 10 dalus 22 undt lisdunindna 2561 f 17 unit waznguitaosng
voamAfedifuduniwosnulnefaefoudmginssunslidumesidefiunnidomaruuuuiu
nguegessyinguszasdvesnislidumesidnildifiesnnan (Aeds 4.69) TiBumesidniiienis
vanuvdenmsFeulussduanniige (Aades 4.29) uaglddumesidaifoidunudlussduiiunais (Aede 3.18)
aonadoaduusdufunadisavesdinnuinungsnssumdidnmsedind nuinAnssuiduitongean 3 Susv
wsnveasmauLuuasuaulusresia 7 Yshouridn.e1.2555- 2562 fe THdednuooular, gugvilunasesulag
uazdumgogaseulag egndlsfnumaiteiludiuvesionssunislidumesdnfiosnadu WuAnssuiidoudns
nsdanesuienslddedenuesulat msguilsilanaseeuladnunadisnvesdinan uimuigsnssuma
Bidnmseiinddne dufanssumsliBumefiiniensinudedsudngusesawesnifeildluseduuniian
ﬁ?uwﬂ@mﬁumamﬁifsﬁuaaﬁﬁmmﬁwmqamswwﬁLﬁﬂﬁ/ﬁaﬁﬂé o1 dululfidosnnnguiediavesuide

£

Jusunuvssdn@nwiszaiuliyginsaninimemans uninendualaivsssundsvdadunguansiidaios

Anwnandou goudeddddumetidaiiontsiFeu uinduiegnwasdinauinungsnssunisdidnnsedndidu
yanaily

ddesoulatiingusoshavesnAfedlduniian 3 diuusn éun ladd (Aiade 4.83) el (Aiads
4.65) wargyU (Anade 4.26) ludwvemginssunisldmednuarlatify ndudedidldiniasdioney vaamstn

1w '

agenaInvany laeiasesdle 3 drduusnveaedniinquiitedrdlduiniign laun nalad (Sesaz 95.5) Inanzy

q
v

($evay 87.1) uardsdonudrus (Gova 83.7) dwlatiiuedesiie 3 Susuusniingusedidldunndign téud ns
wsynne (Fevay 97.8) dsannined (Fovar 93.8) wawifianiiou (Sovay 88.8) aeandosfunanisdmiavesdiinam
Vaungsnssumedidnnsetinddemu dedsruooulaviifnouuuuasunaldinniian 3 driu fe lay  wedn way
YU

e

ayuazafiusenanuinguszasdden 3 Anwranudunusssndneszaunisivinviudelusivastinfnesedu

Usygesanvnigndmariansiuanuauzdssying

a o

NANNSIFYNUINANWUENIUTEIINT LAWA A 818 ddinsAnwLANkars1ele ianuduiusiusyeu
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Inydlaifianuduiusiveny mallonvesuigldinngudiegdadutdnfnviainnindvnaamans Adddnwlunia
N1sAnWIanTNevININeNdualuiessIuIEy naudegdmIngivitenenindt 35 U uiniieiesay 70 ngu
aanadalungu Gen Y dangu Gen Y Wunquitldduwmesidauiniign tneldausnlnudugunsaliiouss

§ @ Y

Suwmesiinuniigalunndaian fdu 19na1alein nquiegrsingfinssunisldd eludlludnuasduiaing

Uszdndu danuduneiunisiddelnd Wengudiegreligitesroutianseandidenanidsdnalienglad

ANUFNTUSAUTEAUNTIvInviude Ly

dyluazaiunenanininguszasaden 4 Anwradnuduiussenitamginssunisldmadnuazlatvasindne
seauUSy s IvtmAREnSIUANYMEUITYINS
msfnwngAnssumslinadnuagladll TdnsAnwiananuiiuazsseznanlunislifouwsasUssian &
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HANITITENUIN Fnwaien1eUsewIns bawa a1e danuduiusiungAnssunisidednvesnqudiedis lned
todfyymaaiAiszdu 0.05 vaziidnwazszanssudu Tdun e wlinmsfnsuinnarsold liflenuduiudi
wgAnssunsldedn ludwvesngnssunisldlatvesngudiegns nan1sidenudn dnvagnisuseains laun
sld fanuduiudfunginssunisldladvesnguiogne Inedifoddymisadffiszdu 0.05 uenaind wud
FnuaugnaUsesng Toun ma denuduiusiungAnssuameludussesnanisTélad Tnedduddynieadnd
s¥#U 0.05 vuzfidnwurUssanssudu Wi o1uagdinsfinwidy ldfenuduiudiungAnssunsldlad
aquldn dnwazmnatsenins 1dud eng Sauduitusiungfnssunisldiedn feluduauiuas
szaznandly aenadesfunanisdrsraginssugldanudumesidalulssmalne 9 2562 vesdrinauinu
ganssumdidnnselnddmuiongiinnuduiusfungdnssunmsldvetnuaslay Tnsudazisegldnatdniiie
Inquszasdfiumnsnauazadendsiilu 3 drdude
- Baby Boomer figul® Social Media 82.5%, Aunitayaseoula 69.0% wavgrungsde/g1y/
unAuesulag 67.5%
- Gen X fleuld Social Media 87.9%, Aurmteoyaneaulatl 72.0% waufu-geguwd 69.9%
- Gen Y figald Social Media 93.7%, aniiy/Hlaunaseeulal 73.6% wavfuvgegaseulag 72.3%
- Gen Z fipuld Social Media 87.1%, auily/flunaseaulai 69.2% uazgumgegaooulag 54.6%
yauziinsldiazina Januduiusfunginssunislilad mguaiiesuisngAnssunislilatusengy
fheghaiinuit “meld” Saudiiusiunginssunsidladisluduauiuazssosnanislélad vaedl “me” §
anuduiusiungAnssunisldladiangluduszosnaniu envesuiglddn “swld” Wudadevesnsdhiede
Suwesidnuasdedsrnoauladlivosads suufvdaiudefefifnadoflilulinafudesinanld {imeldgend

191wz ldanfudedirvesuladldussnasuinningisielates yananteraitadunrunigivd

Y
3 A e o

Bidnnsedind duhlnAansldladuemynaoifioeredudooulatiniu dufuseldvesnduiiesedad
ANuduNusiungAnssunisidlad
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Foyarlufith wendadunduninilldlavifonsusmnne dwfinnesuaradienguumaniigamudisy il
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Lifinrmduiussunginssunislémstnuaglatduiesln edenafunaidosinnduiegiadlngiy
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asuazaAumeransAITenuinguszasiden 5 AnvianuduiusssuinessaunisiwiviudetungAnssunis
ladnuazladvastinfnwaividvtvansans
namsiTenuin seAumsiviviudedimnuduiusiungAnssunisldiednuas lavveangusedns oehs
Tiffudndymsaiffisesiu 0.05 vauzfisziunsdiviviudevesngusogisiiltlatfiauduiusiungdnssunisldlad
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Abstract

This study had objectives of 1) devising a branding strategy for Phu Pha Man district which is a less-
visited destination in a major city of Khon Kaen province and 2) proposing practical guidelines on brand
communication in a digital era to promote tourism. The study was conducted based on the practical action
research approach and a qualitative research with a steeringworking group on Phu Pha Man and community
tourism development committee taking part in the reflection process and use of The Deming Cycle model:
PDCA for work direction. Summary of study findings is as follows:

1. Phu Pha Man Brand Model comprises 1) brand description as “a destination for nature travel”;
2) brand passion as “a source of inspiration for the community to love their birthplace, recognize and
cherish a mighty nature of Phu Pha Man; 3) brand positioning as “a must-intend-to-visit attraction”; 4) brand
attributes as “a great natural wonder created by Heaven, a great wonderful story of community by a great
wonderful storyteller of the community, and a warmest welcome extended to intent visitors”; 5)brand
promise as “the best of intentions to keep, extend the value of and respect for the nature to ensure
sustainable living in harmony with nature” ; and 6) brand identity as “the brand named after the name of
district and mountain with a logo in a minimal and simple but powerful design, using a naturally inspired
shade of orange brown on an earth tone-colored background. The logo, within a white frame, features the
images of Phu Pha Man Mountain Range and a flight of bats to represent the richness and ways of nature,
while the letters in bold type reflects the strength of the community, where that they make the place very
unique in Khon Kaen province.

2. Practical guidelines on brand communication are divided into 2 categories as below 2.1 practical
guidelines on internal communication including 1) raising awareness of Phu Pha Man brand among people
in the community by the community leaders; 2) communication to promote locals as a brand
representative; and 3) communication through the brand business process by creating a “joint area” under
the management for mutual benefit in terms of business and happiness. 2.2 Practical guidelines on external
communication including 1) finding a real target group; and 2) apply storytelling via new media.

Keywords:  Destination Branding Strategy, Brand Communication, Less Visited Area in Major Tourism City
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Abstract
The objectives of this research were to study the Buddhism propagation by the Young
Buddhists Association of Thailand under the Royal Patronage (YBAT) in terms of (1the communication
process; 2 (communication management; and 3) approaches for developing better communication.
This was a qualitative research using interviews, focus group discussion and observation. The
key informants, chosen through purposive sampling, were 31 people with at least 5 years experience
in Buddhism propagation, comprising 7 meditation instructors, 14 yogis, 7 administrators of YBAT, and
3 qualified experts. The research instruments were an in-depth interview form, a focus group
discussion guideline and an observation form. Data were analyzed by drawing conclusions.
The results showed that 1) the communication process: the message senders had the
objective of letting the message receivers see and understand the path to extinguishing suffering.
They had a good attitude about the content of their message (Dharma or Buddhist sermon) and they
were credible. They had good overall knowledge and deep knowledge of the subject matter. They
had media usage skills and experience in communicating to a wide audience. The messages
communicated were about Vipassana (insight) meditation following the Four Foundations of
Mindfulness according to the Theravada Tripitaka and other practical Dharma applications for everyday
life. The messages were communicated in informal language rather than using the ancient Bali and
Sanskrit languages. The content was presented in an orderly and organized manner with examples,
and the teachers tried to create inspiration. The main media used for communication consisted of
personal media and activities. The message receivers already had some knowledge of basic Buddhist
principles, the meditation instructors and the meditation center. 2) Communication management:
YBAT had a mission of teaching about Buddhism and helping people see the path to end suffering.
The organization had to manage its finances to reduce costs and increase income. The organizational
structure was based on functions with a hierarchal line of command and the priority was on
communication activities. Workers were recruited based on expertise and faith. Incentives were both
financial and spiritual rewards. Work evaluations were done of individuals and divisions. 3)
Approaches for developing better communication: meditation instructors could receive more
training on oratory skills and how to deal with criticism. The organization could use more new media
such as Youtube and smartphone applications. YBAT could continue network building and teach more
to related organizations in Thailand and other countries. Lay people could be developed to be
Dharma teachers as adjuncts to the monks. Continuous training could be provided for Buddhism
teachers. A new evaluation system should be designed to specifically evaluate the results of Buddhist
teaching. Management could be made more efficient.
Keywords: communication, Buddhism propagation, management, Young Buddhists Association of

Thailand under the Royal (YBAT)
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Abstract

The purposes of this research are to study (1) the influence of service quality, logistics flexibility,
and delivery performance on customer satisfaction with the services of beverage distributors in the Lower
Central Region of Thailand; (2) the influence of service quality, logistics flexibility, delivery performance and
satisfaction on the customer trust toward the services of beverage distributors in the Lower Central Region
of Thailand; (3) the influence of service quality, logistics flexibility, delivery performance, satisfaction, and
trust on the customers commitment toward the services of beverage distributors in the Lower Central
Region of Thailand; (4) the influence of satisfaction, trust, and commitment on the word of mouth of the
customers toward the services of beverage distributors in the Lower Central Region of Thailand; and (5) the
influence of satisfaction, trust, and commitment on the service continuity of the customers toward the
services of beverage distributors in the Lower Central Region of Thailand.

The researcher conducted a quantitative research using empirical research approach with a
questionnaire as a research instrument. Population are retailers, wholesalers, department stores, eateries,
pubs, and restaurants in the Lower Central Region of Thailand who used the delivery services of beverage
distributors. Sample size was 56 7 subjects selected by convenience sampling method. The statistics used
in data analysis were frequency distribution, percentage, mean, and standard deviation. The technique of
the path analysis was also employed.

Findings showed the following: (1) Service quality, logistics flexibility and delivery performance
exhibited a positive influence on customer satisfaction; (2) Service quality, logistics flexibility, delivery
performance and satisfaction exhibited a positive influence on customer trust; (3) Service quality, delivery
performance, satisfaction and customer trust exhibited a positive influence on customer commitment; (4)
Customer trust and customer commitment exhibited a positive influence on customer word of mouth; and
(5) Customer trust and customer commitment exhibited a positive influence on customer’s usage of the
service continuity.

Keywords:  Service Quality, Logistics Flexibility, Delivery Performance, Customer Satisfaction,

Customer Trust, Customer Commitment, Word of Mouth, Service Continuity
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aulinslavesgndn vanedis audesiulupnunindedie waveudednduesdnineg (Morgan & Hunt,
1994)

anufisnalavasgndn nuneds nadwsannisdedudmiensuilnafiinannisiieudisuresgndd
sennalselenilesu uazsadusfuraiildsununans (Sezgen, Mason, & Mayer, 2019)

v o

UseAnSn1n159nde uuneds Useansamnisdawaulvnuana #an1saduauanmsinnisasuey

U
U2
o A =2

AUAINTINNLIAT AT ATIRNTn LarUssinnvesduAndee Tutsnnuteiiolunisdaeudud
(Scully & Fawcett, 1993)
anudanguauladanng nueie AUEIN1TaveIRIAnISlUNIINBUALDIAINABINTUBIRNATLABENY

Fadalusunmsdwou nsatuayy uaznsliuinis (Zhang, Vonderembse, & Lim, 2002)
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AMNNATTIRUINTG M9 ANLLANANIENINANLAINTITEINAT kavn155uiNanIsUfuRu

wanileSuUSg (Parasuraman, Zeithaml, & Berry, 1988)

Uselglifldsuainnisise

1. Hunumslifumudmiendndusiiedesislunianatsmeudns lunsuiulganunmnislvuinig
muBangusnulaiafind warUszavsnmnisdads iefinnnufionela aruilinde anugniu Suastilugnis
vense waznslivimsdeiioswesgndn

2. Wuwnmdlvigsia vieosdnsiufifnisadeadstudunudimiendn fusiaiesdulunianans
nouans Tunsuiudgsnmnmnisliuinig amnudanguinulaiaind wazuszansnmnsdngs iilelfiuaanuis

wala Anulinngla anuyniiu suasihlgnisuense uasmsldusmsediwieiliasvasgna

35015398
PV = av o a 1% & A A I o o ! °
niduasslilumsidegalsinn Iuuvasunmuuasesdislunsinusiuniudeya dilugnsimun
Tuwaidunisdadenidvsnadenisuende uwazn1sldusmssieilioswesgnadwnuimiendniueinsosmslunin
NANINBUATY
N13ATIVHDUAMNINIATOND

Ve

{AdernInsasougunIneaisafiefenanrasuaunsadaien (Content Validity) #e33
dvdlanuaenndesvostornudsieiduiilovesnumnn wagaguszasAlnegideing 1wy 3 vivu lnstnusi fe
doslidndovesduinnuaonadowaus 0.5 Tl nansesisaeuanunsadadeninuin sunasidmun
mMsnsndeuAUies (Reliability Test) fedSmedudszavisuearnaseuuin Taee Crobach’s alpha
coefficient wriagdulsazdadlitionndt 070 Fsdefianuiissfivensuld Haduindn Corrected item-total
correlation in 0.3 Ifinnsandndemautusenuie Yuussdemauty Gardd waitunm uazands Suay,
2562) lumansraaeunnuiissifoarldnsaaeumuiissiatoyananedd (h = 50) uazdeyafiivaieesgnén
funudminenan fasiesossluniananameuans (n=567) Tngldlusuunsy spss lunisdnmsdeya
wansasIvasunaidudeyananassld (pre-test) S1uau 50 g dArduUszansusarinsouuinves
weingfILUegsEning 731 i1 .943 uazdayam1g1unadiwunsevoveusiazA1nuegsening (Comected item-
total correction) fifnagsswing 398 fv 915 laedayativivmnsiuau 567 ¥n nuh SeduussAvsuoaniasou
UIAYaILAazMILUTaETENINe 702 8 .943 uavArgrunaduunsedeveusiazAmniueysening (Corected item-

total correction) fiAnagse1ing .384 i1 .610
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AN5197 1 HANITIHATIZNAIANULLS

o Cronbach’s Alpha Coefficient
ALUS
n=50 n=567

AMNNNTIAUINT (SEQ) 910 805
AuBaneuiuladafind (LGF) 731 707
Usz@nsnImn15anaa (DEV) 898 802
ANufisnalavesgna (SAT) 943 943
aulindavesgnai (TRU) 929 792
NUBNEBYRIRNAT (WOM) 902 706
NsENLYeIgNAT (CME) 885 702
msldusnisseiiios (SEQ) 886 731

WanN1539e

naudegeineukuuasuadugnAdunudmendndueieasesnulunianaaneuans S1uIuveaEy

567 au dulweiumevie Ty 41-50 U Haaunmausa dszaunisinul3yens seeznatlunisingsia 5-

v o 1

10 U uazdunuduadndimuie 301-500 &3 ngudieg1siineunuvdsuauiinuiusenun1mnstiu3ng (SEQ)

a o 1

agluszAugs Anudavegumuladaingd (LGF) eglusesugs UseanSamnisdnds (DEV) agluszdugs auisnala

Yoegnan (SAT) agfluszauge anulinglavesgne (TRU) agluszduge anuyniuvesgndn (CME) n1suansavas

anf (wom) eeflusesugs uaznslduinssiaiiles (SEC) egluszsiugs
{AdvagUnansidelneGesnudduresinguszasinisideiirenndosuaumigiunsidedutelud
Inquszasdil 1 namiesgidunemuin (1) aunmnstruinsivdnansuindeanufismelaves

anAldusimsmndunudmihendaduiinsesndlunianatsmeudns lnededuuseavsidunavingu 0.176 (2)

a saa

AnuBavgumulaldafndidvisnaniuinseanuiianelavesgnanldusmsnndunuiminendndeiasesnsly

AANAIINBUAN LAEHAIENUTLANSLEUNIYINAY 0.166 wag (3) USTANSAINNITINEILdNdNanIauInmen Ui

a

weolavesgnAildusnisandunuimiiendadusiaiesnulunianataneudns Inedidduuss@nsiduniaviriv
0.399

o

nQUIEadAd 2 Han1TIATIEidun1anUIn (1) gauninnislivinisidvsnanisuindeainulinda ves

£% a o (4 a

andlfusnismndunudmiendaduriinsesnulunianaisneudans lnelladudssavsiduniaindu 0.226 (2)

a s

AnuBangusnuladaindlansnanisvindeanulindavegnidunudminendndusiniesnulunianans

noudnd IngdlAnduuseansiduniaviiiu 0.095 (3) Usgansamnisdndedavinanisuindeanulinngdavesgnd

a

AILNUINUIEHAR A UINLATDIRUTIUNIANANMBUAS TnelAFUUTEANTLEUNIWINAU 0.098 waz (4) Auianeladl

Doy

dvsnaneuinseanulinslavesgnirdiunudmihendndudiiase siulunanarsneudans Inededuuseans

WEUMYINAU 0.341

'
=]

noUsTasAn 3 Han1sATIEEUNINUdn (1) Aunmnisliusnisiidvinanisuindeainusniuves

1 a 1 (3

nedunuImiendnduriasesnuluntanatmeuas lnedduussansiduniaindu 0.121 (2) anudaneuy

saa

wladafinddavninanisuindennugniuvesgnadiunuimihendndudiasevnlunianaaneuans lneda

a

duUsyanaidumavingu 0.102 (3) AnuienelavesgnAdsninanisuindennuyniuvesgnAiLnudmvug
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£ v Y a

nanduiasosnulunianatmeuais lneddrduussansidunianintu 0.374 wag (4) auliinelavesgnend
anSnani1auINdoANUKNITUYRIgNAFIUNUIIMINERERS AT esRN LU ANaRaUdNe TneiiA1duUseAns

WEUMYINAU 0.183

o 1% a '

neUTEasAdl 4 nan1siaTeiiduntanudn (1) anulindavesgnariidnsnansuinsenisuenseues

£ v

ANANFILNUIINUIENARH 9IRS 9Nl UNIANANRaUANT tnedAduUsEANTidun1aniny 0.649 wag (2) ANy

e

o 1%

HNITUYRIRNANEBNSHANIIUINABNITUBNFBYBIINAIMILNUI M ENEAS LA pRlUN AN IEUEN Tagdian

U

e

{ o

UseanBdumayinnu 0.249

EE

sl

nOUTTEIAT

e

5 nan1TIATIEmdEunIanUd (1) anulindavesgnaddnsnansuindenisiduinig
doidlesvesgnénmunusminenandusiedosdiulunianarsmeudns Inefledudseandidunasiniu 0.438 uas
(2) AgnituvesgnAnddnsnanmsuindenislivimsdedesvesgnéndiunudmirendnsusindesislunia
nanwneuas Tnefidduusyavaidumariiu 0.215

a '

HaN1TITuuana31 Tnaidun1eniisnsnadenisuense wavnsldusnisdeiiiosvedg nendaunudmiy

nandusinIesnnlunianarineuas dauaeandesiudeyaideuszdnvedluinaeis daadala-auas (X0
WA 6.391 99A1dasy (df) dAvindu 4 A1 p-value Ay 0.172 Arla-auadrsduins (X%/df ey
1.598 A1ANABNAARIIINAYTTRTEAUAILNANNAY (GFI) TAWAY 0.997 A1 AGFI USuwndAvafy 0.975

LazA1 RMSEA fiawwiniu 0.033

R2=0.392 R2=0.302

amnmns Wuims } 0.176%* LERITRITEN ) 0 0917 M3veNA©

3 2

o e, _ 0.240%%
\ | R2=0.407

427 x,

.
495,

399+,

0.341%*
mudangudulasadnd 0.10. AWHN WU

0.215%*

0.00%

**q v

&
*%

|

a a o 0 = . A
Usz@nEmwnisdnda 0.0 A21w'1321970 0.43 mslFuinsderifos

2
* szautiod Ay .05 R2=0.382 R2=0.242

=+ 5zaued fiyi .01

2P =6.391 ., df=4, X°/df = 1.598, p-value=0.172, GFI=0.997, AGFI=0.975, RMSEA=0.033
AN 2 HaNITIATIEREUNLNENSAAOUANLRFIY

IR LG
dosunviidulumuauuigunsise dseazidensisioluil

AuNMNSIIUINsEBvEnansuIndeauianelavesgnAmdmwnuTmiendnduaiasesnulunianans

a

pauaN agNltdIAYNNETANTEAU .05 TnaladuUss@nsidun1ayinnu 0.176 donnassiuNalIaeYed Latypov
et al. (2021) waz Santos, Marques, Justino, and Mendes (2020) nanfe wnduwuIienaniusinsosnNlu

o sa

nanatsneuaduyudduiusia AvzdwalignAinanudeiolunisindsdud drdunudmmirendnsiu
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t% v =

w3osnnlunianameuans faudilafisarudesnisvesgndnluedisinazdmaligndninfianalaly

U

3 &

ANNANNIANTIRES MnAInaNasUla ingniuiteamnmnisliusnsiiuinduiainavd walignAiin

ANnuianalannIuaiuluse

caa

audemeuinuladandiidvsnanisuainderufisnslavesgnéndunudmmendnfusiniesiuluaa
nansmeuans egsiifuddymsadaiisedu .05 Tnedadulszandidumaniniu 0.166 denadesiunaite Yu et
al. (2017) nanfe mnfunushendndusiedosiulunanaimeuans awnsavduasulinansinasls
p3IPLANLFIMITRgNANTnIaUAsuuastuas fazdwmalignéiufmelasonnuanusolunisdads uagmn
Funudmiendniasieiesslunianaimoudn aunsauiudsuismsvudsidangunatsuuuiilolvinseiu
fnuansdawevdudn fazdsnaligniduiianelasesunudmiefidilaenudoinisvenihuluegiedluns
fndedud nfindnanagulédn mngnénsuitenuBavgudulateinduntuuds favdwmalignénfineudis

palaynTumulusie

v I aAa a

UszAnSamnisdndaiitnsnantsuindeainuiianelavesgnardunudmiendndudiiasesdslunia

°

nanspouaegltudAynIadanszau .05 Tneladuuszavsiduniayingu 0.399 donnaenuNaITeYBd YU,

Subramanian, Ning, and Edwards (2015) na1@® winfunuduienandueiniosmtlunianatsnouasdngs

a

audlagniesnuuszinnnsdste NavdwmalignAfianelasenisindedudligniewiudaundee wagmn

o

Funudmmhendnsusiesesvuldszesnandulunisdawevdud Avzdwmalignifiswelasoruauisalunis

o

JadaduA1vesuEn Mnfinaniunasulain wmingndnsuuseansamnsindunniuuds AagdwalignAnia

ANnuianalannIuaiuluse

aNa

AunMNsIUINsEavEnansuIndenulindavegnidmunuimiendadariaenulunianans

g
Y a a

nouds egsditddyveadniisysu .05 Tnefianduuseaniiduniaidu 0. 226 aenadestunaideves
Mutimukwe, Kolkowska, and Grénlund (2020) nanife WINFAUNUS LN B AR S TS IRLENSa RN D1l
fagdewmalignAninauliidoideladomunusming uasdrfunudmiiondnsasindesdufinang
anuamsa anutuglunisliuins sgilignénliienilindadesumusminndnfusiniosiu and

nanuazUladn wingnAsusienanmnisliuinisunniuuds AevdwalignAninanulindauntumuluse

saa

anudanguinuladafndidvsnamsuindeanulindavesgnidunudmiiendniueiniesnulunia

o o Qd

ﬂa’]ﬂm@uaqﬂaEJ'N@J‘L!EJ?H@?UV]”N?{ ANIY WU .05 Iﬂﬁ]uﬂqﬂﬂﬂi”amﬁlﬂumfmL‘V]']ﬂU 0.095 ﬂﬂ@ﬂaaﬂﬂuwa?ﬂﬂsﬂaﬂ
Tzanetakis, Kamphausen, Werse, and Von Laufenberg (2016) na11@® WINFIUNUS MU AR S uTLAS oA

anunsadndduilansunuduunnasiignasese Mzdwaligndibinnulindadedwnudminendn s

'
=

WL wasynmunuviiiendnduainsosuaunsaUsuUdsumdsde a vatle aufigndnieswefivzdma

W gnaliilletelaredunudniendnduginieshn ina1dun asuladn mngnArsuiieaudanguiulad

¥ Y =

afndunnduunas Navdmaligndninanulingdaundunulsae

£%

Usgdnsnmnisingeliandg Wm/lNU’JﬂG]E]ﬂTHJI’JT]QI%‘UEN@ﬂﬂ']fﬂ’)LLVIU‘R]’]%N']EJN@WJ\N‘VILﬂiﬁ]ﬂﬂiﬂ‘u(ﬂWW

Y

aaa

nannauans egditeddyniadaiiseiu .05 tnefiadulszandidumarindiu 0.098 denedasfiunaideves
Bushuev (2018) nNan2fe ‘mmﬁhLmuﬁfmu'wwﬁmﬁmeﬁm%qﬁu%’mdqﬁuﬁﬂﬁgﬂﬁmmmﬁﬂﬁgﬁa dawalil gnAn
thlaianuliidedelasomunusminenansosiaieiy wazdfunusmendnsasiniesmudndadudls
gndesmusinniidaie Aazdsnalignériilindasesiulamunudwnine dud anfinaian agulédi mngné

FustaszanSnmmsdndannTuuds favdwaligndnfannulindanntunulise
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AnuienelavesgnAidnsnanisuindennulindavesgnadiunuiimiendndusiniesnulunie

'
aaa

nansmeuas sgnslideddynneadnisyiu .05 Tnefldduussansidumariniu 0.341 denadesiunaiteves
Sultan, Tarafder, Pearson, and Henryks (2020) na13fe ‘mﬂQﬂﬁwﬁdwaiﬂﬁiaél’aLquai’ﬂwﬂﬂsauﬁﬂmw?{nﬁﬁvﬁ"l
Tarwisfesnsiusgnalunsdndsdudn axdmalignininanulindasedunudminondnisieiody uas
vmngninftaneladensindsduisenudodnd aa3n vesuTtn ud szdwaliignniufenisdniiunisded
ndes nsslunssan TesuTEne Bnfinanaan agulidn mingndnuidsaufieelauiniuuda Aazdamalign i

wnAnubInglaunJuanulusie

aa

AUNINATIAUINMSEBNENaMIUINAeAMUKNTUYEIgNAIFIRNUTIIENERSuTATo RN lUAIANATS

o w a

pauaN agltudAynsEiANTEAU .05 Inedaduuszansiduniauiaiu 0.121 denndediunaldeuss Safar,
Mohammadi Cheshmeh-Kaboodi, and Yousefi (2019) na@11#8 AIWNUINNUIENERTUILATDIANAINITONINN
a1felavzdwmaliignAndaudnsesunuiviiendaduiasowdy kagdfmunudmuiiendnduaaieanud

uywdduiusnfezdmalignaldvsnisdududenusnil anfindaunfasulaan wingndsuitanmninnis

Y a

Tusnsunnuuds MzdwalignAfinanusniuannTuniulie

caa

AnuBangusnuladafindldvinansuindennusniuvesgnAinuImiednsdueinsesntluna

NANRIUAN 981SHTAIAYNNETATNTZAU .05 InellA1duUszansiduniavindu 0.102 @onnassiunalqeves

'
[ (3 A

Barreto, Amaral, and Pereira (2017) na@13A8 MNHILNUIINLIENARS 9T IRNaINNsaUSUAsUUSIaINSas
wavudniiebidulunuemiudesnisvesgndi azdwalignAnadisdiunudmiendndasiniosnulunda

@ue wazgddiunuImiiendndueiiaTesiuausaUsudsuitnisvudadangunatsuuuiiielinseiu

uan1sdaeudud azdwaligndiilduinisegazidentdusnmaduiivsn anfinaraniagdlad wingndsus

U

fennudanguinuladafnduniuuds fuzdmaligndninannuyniuantusulusie

ANufisnalavesgnAddnsnamauindenuyniuvegnAdIwuImendndusaTe RN lun1ANa1g

'
o w aada

poua1s pg1sllted1ANEdANTEAU .05 TnadaduUssansiduniauvinnu 0.374 denndednunaisuusd lglesias

)

et al. (2019) nanfie MindunudmiendndusieiesnudilannudosnisvesgnAnlusgeilunisindsdudi

3

gyhliandAlaldusnisaniddunmindiunuiiviiendaduaaiesnuilduinsegdinddiuinis wasindiuny

° '

Pvheninduiiasenuiinuaunsalunsdndadudn asilvgnayaisunudmiendniueiiniesdalunia
Pfaue anfinanunidagulean mngnAnduitisnnuianelannduwds AevdwalignAninanuyniuuinduniy

Tuae

a '

anulinddavesgniiiBnsnamsuindernuynituvesgndunudvihendndusieiamulunianas

'
aa a

MOUANN pgltdAYNIsEDATITEAU .05 InellduUszavtidunaviiau 0.183 aannassiuNaliuusd Boateng

(2020) na1Ae ynFMUIENEnduIATeRNALTuTIAIMEANTeRRdaRTe AvdwmaliignAinAuing

oW o £% =2

AofunuIminenanduaiaIedy uaztmunuimiendnduriaiemuaiimnulinge wdmalvignamed

Funudmirendadasinieanuluniedfifaue nfinaundaguledn wngnddanulindauniuuwds fiee
danalvignAninauyniuanTuanuleae

a '

aulindavesgnAniidnsnansuindenisuensevesgnAdiunuimiesindudiaissnulunianais
pauaNy ogslladAyNIadAnTzau .05 lelinduUszavsiduniauiiiu 0.649 d@enndesiunaldeuas Tran and
Strutton (2020) na1IAe MNFIUNUTIMUIENEATuATeRNlAUITNIAIEAIUNTRATI 2338 Azdanaliignen

wugdIATauATI dnsaniy ieusingsna vieyaaaduq luldusnisainfiunuitminendndueinsesnuils
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UIN150g wardmunuitmiienanduiaiesnuaiaaulingiungna svddigndnefeuszaunisald o 7

Iasuanniunudmihendndusiasesnunldusnisey ituaseuns dnsame 1eusugsna viioyaaadu 9 e

Y

nfinanulazulaan mngndndanulindanntuuds AzdmabignAninnisuensennTuaulude

Y a a !

AyNUYBIgNATiBnEnansUINFenTUBNAeesgnAduN LS eHAn AusiieT st lunnAnan
noudn agiifdRun1eadffiszdu 05 TnedAduusyaniiduniariiiu 0.249 denadasfunaitbves Giao
(2020) n@miFe MindunumnenEnTeieesiuadlgnARnaNing agiliignuenselinseunia fing
@ Liteusiugsia vieyanadug Trnlduimsandunudmmendnfusiniesduilduinised uazdgnéye

fadunudnnhendndusiasenuluniifiaue swdmalimngnAladuyanadus yadwiuudvinenindu
wsepungnAliusnisegluiiaugnenBuinazdieuili anfinanuntasuladn vngnAmdanugniusiny

win Nezdmaligndinnisuenseunntunulusie

Y aa

Anulindavesgniiidvenanisuindenislduinisdeiliosegnidunud e ndndusiniomaly

'
o o aada

NANANRDUAN a8 NHTEdIAYNNEIANTZAU .05 lnedladuUseansiduniaiiy 0.438 d0nRaRIAUNaITLUDS

Chek and Ho (2016) na1ifie mndunudniendndudiasesauiiidunsludaigniem sdlunsan agdaali

o

anmdsnsliusnmsdeeududnndmunuimiendnduiiasevuseiiowiall uazagnamlinnulillealale

AefunuImUIeNandusaTenu zdwmalrgnaifenisiduinisdaeuduaiaindiunuimiiendn due

wiosunndulueuian 2 nfinanundazulidn wingnAfiaulindaninduuds Azdmaligndninnisld

Y

UsSnsretilasnnIusulusie

Y a

ANUENITUYBIgNANEBnSnanisuInsenisiduInsraiiiasvesgnAadunuiwenanduriaseedsly

'
[ = 1Y o

AANANNHBUANY DY 9LNE AN IERATISEAU .05 Tngda1duUsea@nsidun1awinnu 0.215 @anAaan UNaIeUD

o

a0 v ° s o

Wang, Cao, and Park (2019) na13fe wingndn daudndsediunudminendniuaniiniesd azdanaliignen

v =% o o

AoanslduimsdwevduAanndiunudviiendndueiinssnuanndulusuian wardignAmaisiunudmiig

U

a o '3

Handuiasesnulunenfiae azdwalvignaadlanazliuinsduevduaandmunudwinendnduriiaesny
sghdaillowaly 9 nfinanundasuldin vingnddanulindeauniuuds Aezvdmaligndnianislduinig

sallpsunnTumulunie

P Ay 1 & a av o a o 4
doAaununlsidulumuauuigun1sive dsreazideanssalil
Usgdvnnnisinddlidmadenuyniuvesgnadunuinnienindusiesesvnlunianaimeusdns

TnedA1dnUszaV5IduN1AY 0.005 FedonnassiuNalIdeYed Flynn and Hoi Yan Heung (2007) na12@e A

a0 v o

Wedelunisdswevaudaessunusimiiondnsusadowulldma nonudninefunusnuiondnd e
deady tesan Tuuisedafianuuananslutausssy wazanulsiudueunisduindey uag Gosserand and
Diefendorff (2005) nanvin AnmdNiug n1ssuiveuinluniuaunse wsegdla waresualideuin fidawananiu
wniuresgnéld annsfinduniatuayuuasdlfifiui ssAnsamnisdndshideasonuynifuresgndn
Funusmnendnsuaia3eny
mmﬁawa’lahjdamm'amﬂ%ﬂ%mi@iaLﬁawmqﬂﬁﬂéhLmuﬁmuﬁEJmamﬁmsﬁm%ﬁﬂumﬂﬂmqmaua'w

a

TagdmduUseandidumannniu 0.127 FeaennaesiuNaldeved Lin, Wu, Hsu, and Chou (2012) nanife A31ung

(%

wolasonuysdulunisdndadudvesusunalddanaliigndAagdendlduinrsdaeviudandiunudimiie
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Abstract

The objectives of this study were to 1) study the general condition and trend of household debt
in Thailand during 2011-2020. 2) study the impact of household debt on economic growth and non-
performing loan (NPL) of financial institutions. For quantitative analysis, the variables consisted of gross
domestic product, household debt, household consumption, policy interest rate, and non-performing loan
by using unit root test, cointegration test, and causality test as tools of this study. Using the quarterly time
series data during 2011-2020, the household debt to GDP rate has started to accelerate between 60-89
percent.

The results of this study showed that 1) Thai household debt was likely to increase steadily. As of
Q4 2020, it was found that about one-third of all household debt was loan for real estate mostly for
housing. However, when it was included other factors such as personal consumption, hire-purchase of cars
/ motorcycles, credit cards and education were included, all these would account for more than 40 percent
of total household debt. This reflected that the Thai economy has relied heavily on consumption through
leveraged debt. 2) For the Impact of household debt, it was found that household consumption played
the important role in economic growth, household debt, and non-performing loan. As the higher household
debt to GDP rate increased, household debt began to affect household consumption at a significant level
of 0.05, economic growth and non-performing loan at a significant level of 0.10. Due to being the driving
force of consumption, the household debt contributed to the benefit of economic expansion in the short
term. But later on in the next period, consumption will decline due to higher debt burden and negatively
affect economic growth while accelerate higher non-performing loan.

Keywords:  Household Debt, Non-performing Loan, Economic Stability and Economic Growth
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nsnageuAduiivesdoya

TudwildhidoyaniindauFou (HD) wanfusinasiululsewe (GDP) muilnanian$aiFeu (CO) willd
roliAneld (NPL) wazdnsmenifeulovis (PR) umnaauamausiauis (stationary) vasdioya i unit
root test Ingagvinnisnaasudeyaluszdu level Aeu mnnuinyadoyasdandidfinuladfsiozvinasiig
(difference) Tudusionly udnhumageudnadsaunideyarsdinuanifts namvaaouanuiswestoyalas

35 ADF wag PP Test fis1eazideun fail

M13197 1 NMsnaaeuALilivestoyalag s ADF uay PP

Unit Root Test ADF-test PP-test

No trend Trend No trend Trend
HD -1.0872 -2.3658 -2.2116 -2.0168
GDP -1.6872 -0.7627 -1.4133 -0.4442
co -1.4958 -2.9071 -1.4963 -3.4957
NPL 1.3343 -2.4362 1.1111 -2.7441
PR 0.2087 -2.2485 0.2087 -2.4380
A HD -1.7212 -1.6464 -3.8946% -5.4975%
A GDp 0.4593 0.2602 -3.9695*% - 4.0052*
A co -6.7603* -6.7177* -11.8654* -11.2098*
A NPL -7.1762% -8.0010* -7.2079% -8.0009*
A PR -4.8072* -4.7115% -4.8072* -4.7116*

neme *AseautiudAy 0.05 way A manefawadea1dun 1
Han1sVadeuUANlavesloyalneds ADF uay PP Test wudn doyavianualianunsaufjiasauyfgiuman

(Ho) 16 wansirdayaimuniinuaudfliiis (non-stationary) M5 level saunihdayadisiuanmuanisaiun
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difference) sy seAutad1AnyR 0.05 uarn1s@nudaziideyanislumanuduiussely

N1SNAFBUARENINIZEZE1INUTS Cointegration
dwsuludutazvhmmegeuauduiusidmasnmsseze1inuds cointegration Faudunisnaaeuing
wUsfidndnwidanan denuduiusiugagasninlusseseniviell MellavldnismeasuniaiBues Johansen

and Juselius (1988) Mlotaualildmananiilun1snagau Rank vaaun3ng 1ne3s likelihood ratio wazANa@dRAN LY

nAdoU Lakn A1 Trace statistic wag Maximum Eigen Value statistic 1iveyindauUsnmuninnuduiusidanag
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nMnszere1Ivselil wasdiAaiffnanuansiidanuduiusidmasninszese1iud 3wl cointegration
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AN 2 NINAFDUANUAUNUSLVINAYNINILELY1INU Trace statistic hag Maximum Eigenvalue

Hypothesized Trace Max-Eigen

No. of CE(s) statistic P-value statistic P-value
None* 155.1703 0.0000 70.7211 0.0000
At most 1* 84.4492 0.0000 50.2991 0.0000
At most 2* 34.1501 0.0148 28.2322 0.0042
At most 3 59179 0.7052 4.4032 0.8145
At most 4 0.4120 0.2184 1.5148 0.2184

MaeLve) Trace WAy Max-Eigen test svyinflaunislulienaeninssese1idnuau 3 aunis
0 SzRutiydlfgy 0.05
NsnAdeUANHENTUSIBNaENNTTETY1IveITaYa 91NA1 Trace statistic Wag Maximum Eigen Value
statistic wuinAnadRaesszyIF et Anuienuduiusludmasninszezen nanfe win
M13001A1 Trace statistic (AU 34.1501 wagA1 Max-Eigen statistic vinfiu  28.2322 AneUfiasauygiu u

seAutiedAty 0.05 e seAUANULTRIUN 0.95 wasliaunislulmasn1nszeze13 (cointegrating equation)

1IN 3 @UANT

AINAFBUAMNTUNUS T2 T9AUTANNAT causality

TunsAnuniagldis causality Wilemaruduituguosis 5 fauustreiu Mfanuduiudiuniols uay
winfauduiusiuasduludnwasle dWedllesuronansenureminiaiouseddosnmuaznisveneianig
wisugiavesUszndluy Inenanisvagouauduiusiinanauis causality feil

A15199 3 NISNAFDUANUFUNUSTEMINIAUTNEILUFN Y

fauds AUFUNUS F-statistic P-value
A GDP waz A CO Aco —» AcDp 3.9741%* 0.0294
A CO uaz A HD Aco —» AHD 16.6559** 0.0000
AtDp —» AcCO 8.8404** 0.0012
A CO waz A NPL Aco —» ANPL 7.7433%* 0.0019
AN —» ACO 5.7966** 0.0074
A GDP way A HD Acop — AHD 10.2077%* 0.0004
AHbo —» AcGDP 2.5809* 0.0924
A HD waz A NPL AHD — ANPL 2.6827* 0.0848
AN — AHD 2.7834% 0.0778

AunNmaeavun

Taifanuduius

wIems A — B ey ARNaUNUET s A dumldiAnnsiaeuuadludauys 8

** fiszaunbaAg 0.05 uag * szauleiaingy 0.10
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Abstract

The objectives of this study were (1) to study the students, instructors and administrators’ opinion
relating to professional farmer development factors, (2) to analyze and synthesize prototype characteristics of
professional farmers, (3) to analyze and develop a professional farmer development model, (4) to experiment
and assess the professional farmer development model, and (5) to compare instructors and students ‘opinions
towards the development model of professional farmer.

This research was a mixed methods consisting of five steps as follows: 1) study of factors
related to professional farmer development. The study used qualitative and quantitative questionnaires to
collect data. The simple samplings, 10 deputy directors of academic affairs, 50 instructors and 240 students,
was randomly selected from the population of 1,480 people. Data were analyzed using descriptive statistics.
2) model development using qualitative interview forms. 10 professional farmers were from simple random
sampling and data were analyzed using data classification and content analysis. 3) evaluation of the
development model was collected by using focus group as a qualitative data. Simple random sampling
were applied, and the samples were 18 members of the councils of the Agricultural Vocational Institute
Northeast region, 10 directors of the College of Agriculture and Technology In the northeastern region, 10
deputy director of academic affairs, 10 of heads of vocational education programs for rural development.
Data was analyzed by data classification and descriptive statistics. 4) the sample of 40 students were used
in model pilot experiment using qualitative and quantitative questionnaires. Data were analyzed using
descriptive statistics and 5) evaluation of model pilot experiment was collected using qualitative and
quantitative questionnaires. 10 directors, 10 teachers and 240 students were simple random sampling from
1,480 people. Data were analyzed using descriptive statistics.

The findings were as follows: (1) the factors related to professional farmer development were
that instructors played a role as a director in managing learning. Learners learnt by doing in the fields. Learing
content was modern. Learning media motivated learners. And there were agricultural demonstrations and
modern farms. (2) To the characteristics of professional farmers, farmers should have knowledge in marketing,
processing and producing. Regarding attitude, famers should have knowledge, self- confident and community
network. Regarding skill, farmers should know about the career, marketing and technology. (3) The
development model of professional farmer consists of career analysis, curriculum development, preparing
lesson plans, promoting students, career based learmning management and the development processes. (4)
The experimental group's opinions toward before and after using the development model of professional
farmer were statistically significant differences. (5) Instructors and students’ opinions towards the development
model of professional farmer were statistically significant differences.

Keyword:  Development of Professional Farmer, Vocational Institute of Agriculture
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Deviation Mean
Pre-test 40 3.85 .300 .085 -4.12* .021
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Table 1: To Compare students' opinion toward professional farmer development models.
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Table 2: To Compare teachers' opinion toward professional farmer development models.
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Abstract

The objectives of this research were to study 1) personal information 2) knowledge concerning
protection and suppression 3) operation results 4) operation satisfaction, problem, obstruction and suggestion
and 5) comparison among satisfactions through personal conditions of forest officers Suppression Division,
Department of National parks, Wildlife and Plants Conservation (DNP).

The sample group studied as a forest officers in Suppression Division, Department of National parks,
Wildlife and Plants Conservation (DNP), who had been working during the fiscal year 2018, a total 182
people consisted of a sample 35 government forest officers and 147 government employees and government
staffs which were selected by a simple random sampling method. Data collection had also been conducted
by using validated questionnaires. Descriptive statistics were applied for data analysis. Independent t-test
and One-Way ANOVA were used to analyze factors affecting job satisfaction of the forest officers.

The research revealed that, 1) majority of forest officers were male at the average age of 45.88
years old with high school education. Most of them were married and were born in the Northem region. The
average monthly incomes were 18,633.77 Baths. They mostly were forest government employees and staffs
who had been working in the field in north region and had suppression experiences at the average of 13.24
years. Most were in debt status and had suppression trained. Most of them had never been promoted for
higher salary level and did not have personal illness that obstruct their occupations. 2) Mean score of
knowledge of forest officers was medium. 3) Most worked as suppression patrol. 4) The mean score for job
satisfaction was medium. Moreover it was found that the factors of birthplace and job characteristics were
statistically significant and affected to job satisfaction of the forest officers (p<0.05). 5) Recommendations
from research expressed that to increase suppression efficiency in DNP, the forest officers should be
promoted on benefits and welfare, including training courses for concerned regulations, forest laws and
related laws. Suppression manual, budget allocation, appropriate technology and necessary equipment
should be improved for proper forest officer operations. The DNP should fairly consider the salary
promotion and forest officer rotation to receive new experience and knowledge that might motivate their
works.

Keywords:  Forest officers, Suppression, The Department of National parks, Wildlife and Plants

Conservation.
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Abstract

The purposes of the study were to develop the way to follow up and evaluate the performance,
according to the effective framework for criminal prevention, in terms of people’s participation; and to
develop a tool to evaluate the indicators for both the output and outcome levels regarding the same
framework, in terms of people’s participation. This study was conducted with the combination of the
qualitative and quantitative methods.

The research sample for the quantitative method, were 1,250 people, questionnaires to collect
data according to the announcement of provincial administration policy committee and integrated
provincial groups regarding the establishment of provinces and the provinces that are the operational
centers of the provinces (No. 3), divided into 7 regions, namely central, southern, southern border, eastern,
north-eastern, northern and central area (Bangkok). The quantitative method was done with the help of the
statistics of percentage, mean, standard deviation, T-test and ANOVA. The qualitative method was
conducted with content analysis. The research sample for the qualitative method provided the data in the
interview form asking about the guideline of criminal prevention in the private sector with 42 people.
Besides, the sample also answered the questions about criminal prevention in the private sector, in terms
of people’s participation to the directly and indirectly relevant organizations.

The research findings revealed that the extent to which the sample participated into criminal
prevention was on average in the moderate level. The results of comparing the participation of people in
crime prevention in five measures were classified into gender, age, occupation status, household income.
Number of family members who have or never been involved in a crime characteristic, context, residential
community and the presence or absence of a leader in the third measure, community members were
encouraged to take part in the prevention of crime, life, body, and property of both themselves and others
to be safe from crime. Other measures no different. The findings about the confidence in security of
people’s lives and properties under the effective standard of criminal prevention, according to the research
sample, revealed the average value in the moderate level. The findings related to people’s fear of criminal
danger under the effective standard of criminal prevention appeared in the high levels. Therefore, the youth
should accelerate the awareness of social responsibility among the youth from the school age level.
Adjusting people's attitudes about crime that crime is far-reaching and is just the responsibility of
government officials. Encourage the community to have a program to enhance participation in crime
prevention, especially through disaster prevention education. Find ways to encourage community leaders
to be involved in encouraging local residents to participate in project activities. And to have continued
operation and all sectors to take part in crime prevention more, etc.

Keywords:  evaluate the performance, criminal prevention, people’s participation
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