& =
ew Electronic Journal of Open and Distance Innovative Learning (e-JODIL)

ISSN : 2985-1149 (online) UN 13 aUun 1 u.A. - J.6).66
Vol13 No.1 January - June 2023

mwlag Gerd Altmann 01n Pixabay

dgoilyuddoguazwaun
VKIS NY1agdaluNne¥ssSsSUIS SV

https://so01.tci-thaijo.org/index.php/e-jodil




4774/773‘6(11mfa?n/mﬂ?ﬂuj’m?]nm%m“mm

Electronic Journal of Open and Distance Innovative Leaming (e-JODIL)

?ﬂ 13 @ﬂﬁll ¥R — %mw 2566 Vol.13 No.1 January — June 2023 ISSN (Online): 2985-1149

MsansBiannsedindnisiseuinislna@suinnssu (Electronic Journal of Open and Distance
. . Y o a 1 1 a o a 1 [ [
Innovative Learning: e-JODIL) Laatfun1stnawnsunaaui ussuudidnnseiind vuvivled

[

https://tci-thaijo.org/index.php/e-jodil t0oHWlgUSTUNTIANUN/WELNT A9l

| UG I

1. WBNELNIANSNEINUNENLIVINT UaEToAUNUIINATIREAUSIALAEATLATIBEAIEAT

o U a
dwfunisiBeuiluszuumslng

2. wWisugosmslunsavauesrnuiiudrumansuasuysemanslussuumalnagnisdu
demuguaug

3. Welduurasenadmngivinig

.4

YDULVANAINUNSURNUNW

YaULIALLIDNN Usenaudieg  anuindsnummanskasyeeans
UssNKaIu Usenausiy  unAuiilas (Special article) UNAMLAYL (Research

article) UNANLIVINTS (Academic article) wagUNINTaINT9Ee (Book review)


https://tci-thaijo.org/index.php/e-jodil

v
o 1

YUABUNITEIUNAINY

1. afpsaunTn e-JODIL iewdgseuy ARNLNEYINNIIHIIAT

2. nsondeyaliinsuiiu wazhuulnaasil
2.1 Ilaunanumu templates Microsoft Word usiagUsgtan unaa1uisy unAuivsinig
UnIAsaInilede

2.2% ASUNAMUHIUNITHIITUINAUNTDWUBIAUIINNDIUTTUITNITHAT HASUNAIUADITNTE

Y

I a

Aansanunanulaglouiuriu surasngilvg avndemessnil Jednd uvninerdugluiossaundae
wityd 147-1-03636-7 waruuundngiunislouiudiszuazdwmdngiunislouduArfinnsanunay
(FrszAfinsanunanundsanfiiiumsfiansanndunsendesiuannesussansnmaudadsuiesuda Tne
N3ENTI WhAIMTIUAUNTTTER)
- Mwlng unanuag 4,000 UM
- MWIDINGY UNANAE 7,000 UM
- dmsuyeanns was. Liderldine
*unanudiliunisinnsan nensase veanudnslunisAuiudfinnsauunan ity
nsillag shaa
3. unAunNFesfidndnninnsaninwilnewazninsingy wdesdinmdeuddaenaisdu

IRl uLmanvesteyatin iy Wenuaznauing (Ussanunsy) veaunau Tugukuy APA Style

4. WIAUNANUVBIVIUHIUNTARAISUILAEASUNITHALILED NBIUTIUITNITILYINNITHNELNS

unANUYauludnwuzuNALBaNnIatnduuss sy

Ulau1BNITHITUINAUNTBIUNAIIY

1. UnANElASuNISANUN FRarIUNITAINTUINGUNTOIRINENTIAMLA (Peer Review) Tuanun

MAYIVDI 91U 3 YUsBUNAINY nelEn15Wa1sawuy Double Blind Review
2. UNATNY T8RN AINUTENBU M1519USENBU NRRUNLLI1Sas T uAINuAALIuLaE A1l

(%

SuinveuvesiTeuusiiivsdids ifedesiuuvinedugluviossansnuusedida

3. nesuTINEMIveanUAVEluMIisALas AU sARiunA i sans

4. ynanwiauefiansalunsas e-JODIL doaduunanuiiliinsdsluasiun weuns vioeg
$EMIIMINNTANVBINTANTIY

5. unAruiesiauelumsUszivnisnud fifsuunanudeddinssusesiiuneutuld
UfugsmnmsiauslunsUssguanitlanud wasdesfimsdamsnandfonsanunanulmidnady

R


https://tci-thaijo.org/index.php/e-jodil

Waulunisdaunany I

1. gauladeunadny WeITUINELNTUUINTAIS e-JODIL Lok 1Wn3de Un3¥1n1s Amnansed
yranstudainanitunsfinwiuasninesunneg sunsidn dnfinw Nlinaunadviniswas Ussaday
WELNINAUHIUNIG 15815 e-JODIL

v v Y [ a ! ! a
2. L BguunANY Aosainsiluannninsans e-JODIL ABUAIUNANNEUBNINTAN
3. unanunaglasunsifiu desliireffiuvineunsilaunneunazdeslieglunssuiunis

NINFUNVBINTETUT AR RLNDULA

AUUANTISLHELLINS I

Uag 2 auu auun 1 unsiau - HOUIBU LT JUUN 2 N3NIIAN - SUIAU

a
AU

23MTUANNING Sl UNEsITUTINY

AEN31958 A9.03ANS auTRauan

UsSUNSNIS

[

599FANS19158 A5 UIANEG IN1IU

a1IAaUaans UINeNdugluiesITHIgs Y

NBIUTIUIGNT I
1. 599ans19158 As.awn Iniud andududiaiauuSmsemans
2. 593ans3e ns.alu gesy WMINREAIUNY
3. 99ANENTINTE A9.5159FNA usideetiud  winendesadn
4. FRIANENTINTE N5.0ANN TLATES WMINREFUVEETTUTINY

v o '

HLEIYIYNISIAUTENA
1. 509A1an3139158 A5.An0 LBeuduRaS WNINREFUNEETTUTINY
2. I3RS ATUWINT W35 WMINREFUVEETTUTINY

3. S89FNENIIANTITUNUN W@ﬂﬂi%gi UNIYIN1TDETE



N1SARAD I

NIYNAUILAZLNYLNTINUITY @D 1UUITULATNAIUN
WM INIRUElUEsTIUNEIY

Y ) o I~ (v [ a
DUUKIITAILE Auau1ena 9neUInnin JainuunNy3 11120
3. 0-2504-7588-9 Wnsa1s 0-2503-4898
E-mail: e-jodil@stou.ac.th

Viulesi: https://tci-thaijo.org/index.php/e-jodil



https://tci-thaijo.org/index.php/e-jodil

ﬂﬂ%fnﬁqmﬂgfxfm%ﬂnmw (Peer Review)

troinaty Y3 13 at0d 1 sniay - Qtpnw 2566

FNEARTIANTE AT.IUNTS AABED
ANERIIANTE AT.5LUA DINTAIAITIU
AERIIA5E A3.YsTing A355eS
AER319138 39U TinsUH
FOIANENTINTY A3.NA1 V199U
FRIFNANTINTY AT.VUINTA] NAUNAUAT
593fan31158 Ag.vunuy Jeyeylnlsadl

L4 o

J09FNENI19158 AS.¥anTal Ej?iimalli]‘l/l%

Ao £ a o

FRIFNANTINTY ATVIANG JuaySny
509FNEN519158 AT.ANGNINT LvFUlnea
399MANI1A75E A5.50A @S
JOIFNENTIANTY ATLUASTOUT 81351
399A1aNT197158 03y LIna
FOIFNEANTINNTY A9.8NSNT Dty
JOIFNENTIANTY AT.ANWEUT AAIELAT
309FNENI19159 AT.ann1Iad nwslsau

=~ o ¢

FOIAANTIANTE A9.21EUT NINANTNY

q

SR9ANERNSIN5Y N5.3TM BOU

Y

39IANENT19138 A9.qU548 Fsadand

FRIFNENTINTY AT.ANTT ASUATINT

NUFNENSI5E AT.ABYY @I19AS

WPAENITIIY 93N HRaUINAY

HeAEns19158 A3.101NT MITLUNA

FUANEANTIA5E A3 ToNa FITTNAS

YIWANANTI9N5E AT.RNNEANA NA1N1AE

YYAIENTIAN5Y M5.N15R BTUALNT

! a

PANEANTIANTY 79.25%8) ATIN

q
!

YANEANTIANTY 75855 LTBTTUIUUY

! aa a

YYAIENSIAN5E M5.A5UST AUIUANIA

v eXe e e e ep ¢ eXRp eXp e

YFNENI19158 AT.A3E WUNDI

q

@32

WIRINTAUMINYGY

q

U a a

N nsdasy

UNIYNNTBATY
PANITAUNIN Y
UnINN5oase
wnedeimnalulagsvuenasyys
WNINGIRYYTHN
UAINEIEUTITN NG

UM INYRUFLVIETIUTINY
aovunsdnn1steygriim
UNIYNNTBATY
WIngaemaluladivuenasyys
WIS AVAIUATUNT

U INYRUFLVIETIUTINY
U Tedn
UUINEIEUTITN NG

UM INYRFLUIETIUTINY
WIS UNL
WAInedusvAUuauAaEInTzen
WInenaedauIng
WnIMedegsnatnding

U INIREATUNL

v A

UWINY1RBLN YN TR

a

UNINYINYAIUAFR
WInedegsiatading
UNNINY Y TN
andudadinimuumsenans
URANETRES VA TIUELLAAL NS TN
T RPVITRRERGL

WM degleriesssunsY




mm%s%m“gmaan@%/f;sz\f&lusﬂwfm\ln@L?fﬁwfﬁfmm 7’7 11,

g

Fianny Ve mnnyIu
M3asdiannselindnisiFeuinslnaduinngsy (e-JODIL) uninendualuviesssundsy tunsans
AU MTEEUNT UNAIATI LAz uNAL IS TR 13 atuil 1 (unsau - Squisu 2566) uda la3unns
Susosnmnmeswaiiontunsansnguil 1 daued we. 2563-2567 Nngudsiinissradansansine (T 7l
ulsnnglunmsdnmansansaunmilesnsefuannsassefunagansansssivuiunend vilildsuanuaulaan
tinAdeuasinivnssiuaunnn nesussaunsmsussneumeimsinandinvatsanituinsmiduiinauiidiedn
n3es Anassunanudifigaunimilowsunsesdanuigdny wlouiglumsudmsinnisnsansdinatiunseuiuns
Ustifiugunmunanufidudu mnfvssaandidifiaand fussaumaniuesaudermngesamndonluumany
wielynsanslimeunsunanuiifinuniwnunasiuinsgu
unaalunsarsatuiiisiua 15 uneaw Wuunanufiavdmivieiitinuaulafuasugio
\Rerfuaemmssvuiinsazauudisesseninalssimaiieanuiuamnansiuvessamalng uazunauide
Frumaiauiaseghaty Tademaaswgiafifiadoniuesniaioulusemelne TaduiBeamn veansusms

a a '

gnfnduiusafiavinasenanisiiunuvedlsuslulszmalneg duanvannsaidanainlunisuimsgndn
duiusuazanudiialunisuimsgndnduiué uavumsgussidmiuedosussdudyudinelusefulan dau
unAMIITNTEUSeInsHatumansazasiuimusssunsAnuiluanissudl 21 uaziSeafiralaieaty
A SFUUATS W.A.2516-2519 wonnddsiunarifernarsunanududeuiatunisdearsuasnslddeldun
uinnssunisdeasgunmionistlesiunaziisealsaduad wuamnensiannisdeamsitonisadnefiufm

[

Waveadiunlnedanudude dwnudaeiglnedunmsdoasulovieniswseuanunioudignsugiadasis s
&II ld' ! ! gj v

lidoifleussmduiusiainsfuidenseiidmadensfnaulavesiiiansoonides nsdifinw: nsidendsgingvnis
NIUNNUMIUAT N.A.2565 NsAanukavlseunalassnsimnuaanstunangasiusemalufanisnseaedes
warAansnsviay n1simuIgURuULNannasy “STOU Media for all” dwmfunis@nwinialng uninendy
aluvies35u13919 druunanuiAsrtunisiousliun msimunsuuuunsiieudiientsidsundasdmiuns
Wauwinwzniseenuuudenunguinisdeans dmiuindnunssiuliyye’ wninendesvigiyadasiy ns
SeuImeN1TAuLeeinAnyIINedeuIIR unnInerdeuiing JULUUNaNgnslsuseuuIRNITUNTANY)
4.0 ﬁyuﬁizLﬁ'mmwgﬁaﬁmwmﬂmzi’uaaﬂ

naaunsainsasuiugadvaludiautagiu msadeassAnanumdnnsdmsiegaseries
iletiefuaisassdesdaulmiiensiaundsnuuasiasugiainunszuiumsise veveunmunesussadnis
N33 fannsnsansuasfinnuanduidouasiaun uninerdegluiosssunsene AUfTRnumennuduuds
warBasiulunmamyniunouresiaiinsamsiluanunisaiidesnseduqunimesedeiiaes ileligeuldsy

Usrlowilgegn uazvaunszamgeunviuiaduauunsnanlagiieuninanunIiunswaziidsanlunis

U 9

a ¢

waunsAulunsasdidnnselindnisseudmalna@euinnssy (eJODIL) univendealuiiusssussy

SONAaNTI1913¢ A3.1ng 30713u

USTUIENIT



UNAIIUNLAY

2 domersssuiannsazauyuisesszninalssmaiianuiunm1an1sRiuye s
ng

WY Yundum

UNAIINIYINIG

2 nswarudansazasiusausssunisaneludnassed 21

WesAaIT Wielnmuus

UNAIIUIDEY

2 msemusazUszfiunalassmswanyeannslundngsdusznialufanisnszaneides
wazfanIsnsviau

Ugdns apuvanis

2 uianssunisdeansgunmiienistesiunaziisz Salsaduiedn
o¥aas Suiiy, av) Tnius

g @ = - Yy A a = al : & a
wuWNINSTRIINSERs SN sa it Wavealinydlnegaanduda

g auURedn, duin vieasuws, Inysal azivunsnsse, eyasal uun3

[

2 dwnuffgeonglnefunsieansulouiemsinseuarundeudigiasugiofgeds

nuasy dunsviml

2 anslédeiaussuduiusiatinsiuidenasiidnasnanisingulavesiiansesnides

=1 = g Y
NIUANEYN: NIADNAIRINTIYNIINTINWUNRIUAT W.A.2565

55539 taudvssny
2 AmzSguun3 w.A.2516-2519

5159907 sNTTsAADIe

2 msWaunzuuuunsiseuiitensiasunasdmiunmsiauninesnisesnuuude

Y

[

Aungefn1siedns dmiuinfneszauUiynyn unInendesvigiiyagensi

59ATU Uagana, 7anT 1309304

16

29

39

57

77

93

113

136



®

d13Ugy (sin)

nsWauFULUULWaANasYH “STOU Media for all” dwumsfinymislna
W ImeaeglunesIINNg sy

WunUsenT WIane, 15z WInuIee
nsEsuiAlen1siauesvainAnINedEuIuINI@ wInedesing

ana AN, MNADY UAIUNT2

sUuuuvangaslseaSeuudanssunisiine 4.0 Nuissilsadsegaiiaeaianziusan
TVIINT OV INUAIHT

UademaAseghaniinaseviiduvesaiaFoululssnalne

adAT a9919A
UaduiBeamnvasnsuimgnAndunusnianinadananisaniivauvadlsausuly
Uszindlng iruanuansadesnadnlunisuinsgnandunusuazaudnsalunis
I sgnAnduus

s wﬁywvﬁfm‘{ Ugzdng 97755a116, uNTeu uzd
wnsgrundmsunIaslsEaudyudlingluseaulan

wimin wsslan, gninsal a30, Uedhs deuyinIs, o398 osmgay

150

168

182

199

212

235



http:// tci-thaijo.org/index.php/e-jodil/ |

W 13 autn 7 wnsaew —?}puwu 2566 ‘

Received: 26-01-2023
Revised: 04-04-2023
Accepted: 16-05-2023

I- T UNATNTILAY

ﬂae‘wmiimwiamsazauvgué’ﬁaqswdwﬂizLMﬂ
WNBANIUAINIINITRUVDIUSZINA LN
Two Decades of International Reserves Accumulation

for the Financial Security of Thailand

N3Yy YurIuan’
Panchami Chunhachinda

pchunhachinda@hotmail.com

UNANED

UNALE 95UIEAMUNNIELAEANAIAYVBUAITRITENTNUTENA TINRITIBNUANULYUAT09

q

seninUssinavedlng NUsEnaume e ansiirivaouliu Ruasanadsuseng wasduninddeaununadyu
NsRusEnIUseme lngUseinalnelinisavauyudsonaendomesTuiiIuan auis s @ul 2020 fyaa

A1 2.58uauauneaas @59, Fedadudusui 13 vadanwaziuiniauiuaamianisktu wasdalaaSuleds

&

nan1stseRuvesseinalve linmsiugafieuynUaawandsinganisainistdul 1997 audmalivudisesves

v
[

UssnAiiuyuIuinegsiailios unaull deldnantmisdonvasnisguanazusmsnudr sesdiuiiiuaiiy

&, ¢ NS Y o &

10U ArgnTTaRInawuANUTIRIiINATEintefuastaidy NTnludesiinisAnwegiasidenseunaunou

€
ho}
49“

Do

WA AANITITERY, NUATRITENINIUTEINA, NBIUANNITIAILUIYIR

LANan 19158811 3IYINTRY AugIdsemanswaznsid i Ine1dusssumans wazn1faundnasdadin a1v1uImsgsie
PRV RG]
Professor of Finance, Faculty of Commerce and Accountancy, Thammasat University and Associate Fellow, Business

Administration, The Royal Society of Thailand

*asansdiannsetindnsFeniclnaidauinns s


mailto:pchunhachinda@hotmail.com

http:// tci- thal_]O org/index.php/e-jodil/
‘ Vl 73 QUUVI 7 ynNAN —immau 2566

This article explains the meaning and the importance of the international reserves. It also reports

Abstract

the state of Thailand’ s international reserves that have been accumulating over the past two decades.
These reserves include gold, Special Drawing Rights, foreign currencies, and reserves at IMF. As of the end
of 2020, Thailand had over 2.58 trillion U.S. dollar of international reserves which is ranked as the thirteenth
highest in the world, and considered as financially secure. This paper also explains Thailand” s Balance of
Payments happened to be on surplus almost every years after the 1997 financial crisis which leads to the
continual increasing of Thailand” s international reserves. In addition, this paper discusses about an
alternative way to manage the excess international reserves by establishing a Sovereign Wealth Fund. This
type of fund has pros and cons that need to be carefully studied before establishment.

Keywords:  Balance of Payments, International Reserves, Sovereign Wealth Fund
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152U (BOPs Deficit) Wouszmalmasuiilulunsanasisssmaloeninsedne Jsazdmaliudises
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sevineUszinAanad Lagany nan1stisziiuanna (BOPs Balance) Wlese3uwindusedng dsazvinlinudises
seyrisUseimalsiivAsuntag

Nnmsiinudisesseninaseina fanudusiuslnenssiunanstisziuveatssina msiseifias
nansinsziu anduedesdefiviliannsananisaiirmaasusiisvesszina wagmsduiuulyuneninisitu
161 fegnatu drdnamusinsnfnsunisamusenainUszmelngifudvuainneglunasdusimss auilidie
nslnarenvetiuananeaas a5e. uazinn13u1AnaN1591seR U wln IWAIRLANAUINSOUAAIDENTULTY
suIAT wissmdlneanafosimudisesssrisssnaeenilfiftongsiduum lnensdhdeduanaumuay

I a

Yeiuananeaan’ ase. oonly iongsAmfuumuasinwiafiosnnuesssuuiATygAansiuvesUsemna Jadawa
TUSnayudsosssrinasamaanas faiu yudsesssvieUssmeiadieuaiioutum fteussmimanssny
mntldades faanmelusazniguenyssna iondswaseiafissnmuesszuuiasysiansiuvessumald

uanantl wihitddydnusznaviemudisesssninassing Ao maludunindmyundssudngd
fsteanld (Fiat Currency) Tngswansnans iilesiesudasndufonansitannsalddiszudldnungmuune awns
Hdovevisouandoutudsiianld dudu Fefimmimudisosssnissmaifanimadogs uagldsunsousu
othan e wilidundnmingamusziilunseansutng tieasuanuiideteliuntunsanatiosiu audls
NATIH U

st onaefl 1 uanswennan1etIszRuvesUsEmAlny il 2005-2020 F1TIUTIAINTIBNUAANTT
F15ziuvessuImsuislseindlne (2565) Insdlosdusznaunanaesdiu fie nadgdinuasinuazga U dituy

wendnil Feyavnmsnedl 1 Seanunsailuldasiadunsnle auiwanslunaiuning 1 Faazladnisinse

1eaziduntuanusall
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M13197 1 uangannan13t1sTRuvasUssmnAalngszndngd 2005 - 2020

(Mue: duneaans d59.) | 2005 2006 2007 2008 2009 2010 2011 2012
aaUgydiiudsin (7,641.81) | 2,314.71 | 15,583.75 | 930.91 | 22,189.10 | 11,486.08 | 9,426.85 | (4,899.26)
AANNTAY 3,001.87 | 13,669.56 | 26,640.30 | 17,348.11 | 31,202.26 | 26,677.73 | 12,185.61 30.07
AAUINIS (6,872.83) | (8,001.81) | (7,957.30) | (12,896.58) | (4,225.40) | (6,993.47) | (4,552.81) | 849.98

seliugund (8,371.04) | (8,046.04) | (8,693.23) | (10,194.21) | (9,926.53) |(14,314.43) | (9,139.83) | (18,241.07)
seldvRend 4,200.18 | 4,693.00 | 559397 | 667359 | 513877 | 6,116.25 | 10,933.88 | 12,461.76
AavydRunu 7,857.30 | 7,388.73 | (183.33) | 17,289.02 | 1,453.66 | 23,817.44 | (8,310.01) | 13,024.41
JyTnu 0.00 0.00 0.00 0.00 67.61 244.59 (40.87) 234.43
f‘unuméausﬁw 7,857.30 | 7,388.73 | (183.33) | 17,289.02 | 1,386.06 | 23,572.85 | (8,269.15) | 12,789.99
- N1samulaense 766420 | 7,876.71 | 7,086.89 | 6,221.86 415.18 6,615.34 | (4,702.08) | (1,361.53)
- nsaulunanning | 649377 | 491219 | (3910.21) | 159.37 (429.04) | 487026 | 6,163.26 | 3,398.28
- nsaaulunsEns (528.60) | (893.66) | (178.67) | (174.00) 174.31 130.08 (610.24) 538.77
AU (5,772.07) | (4,506.52) | (3,181.33) | 11,081.79 | 1,225.61 | 11,957.17 | (9,120.09) | 10,214.47
-m'ﬁamu%u‘]
mmﬂmmﬂa"aqu% 5,206.82 | 3,038.16 | 1,701.77 | 6,473.37 | 483.84 | (3,979.12)| 96.77 | (2,860.46)
AAN1TTITTRY 5,422.30 | 12,741.60 | 17,102.20 | 24,693.30 | 24,126.60 | 31,324.40 | 1,213.60 | 5,264.70
(MU?e: d1uUnaaaT3 d59.) 2013 2014 2015 2016 2017 2018 2019 2020 p
aaUyTiAuazn (8,833.46) | 11,642.91 | 27,752.91 | 43,438.00 | 43,951.86 | 28,422.53 | 38,043.89 | 21,178.40
AANIA 39.59 17,215.88 | 26,116.49 | 35,776.08 | 32,581.23 | 22,387.66 | 26,724.51 | 40,855.58
AAUINT 7,001.31 | 6,692.90 | 15563.84 | 20,274.95 | 24,295.80 | 22,534.52 | 24,322.93 |(14,292.05)
seldugund (26,900.94) | (20,993.70) | (20,622.21) | (19,427.48) | (20,461.76) | (24,514.67) | (20,185.78) | (11,440.35)
eliRen 10,626.58 | 8,727.83 | 6,694.79 | 6,814.45 | 753659 | 8,015.02 | 7,182.23 | 6,055.22
AavydRuny (2,206.76) |(15,854.37) | (16,799.16)|(20,181.90) | (10,618.44) | (13,814.19) | (15,717.02) | (11,947.98)
JoyAivu 281.23 100.33 0.08 12.72 (111.90) | (610.54) 4.01 43.12
L“mqumﬁ@ué’m (2,487.99) | (15,954.70) | (16,799.24) | (20,194.62) | (10,506.54) | (13,203.65) | (15,721.03) | (11,991.10)
- n1sasulaense 3,814.47 | (766.30) | 3,936.53 | (9,906.45) | (5,931.88) | (4,181.66) | (5,604.37) |(23,847.43)
- nsawulunanning | (4,766.36) | (12,012.83) | (16,508.14) | (2,797.62) | (2,151.55) | (5,863.82) | (8,798.25) | (12,147.55)
- nsasulungans (341.06) 965.76 903.31 303.31 118.29 133.78 822.11 (409.94)
yNus (1,195.04) | (4,141.34) | (5,130.94) | (7,793.85) | (2,541.40) | (3,291.95) | (2,140.53) | 24,413.82
—msamu?iuq
ﬂfnuﬂmmﬂ?iaqu% 5,991.12 | 3,001.27 | (5,094.84) |(10,411.60)| (7,376.72) | (7,341.98) | (8,743.92) | 9,123.05
Aan15eIERY (5,049.10) | (1,210.20) | 5,858.90 | 12,844.50 | 25,956.70 | 7,266.36 | 13,582.95 | 18,353.47

1w suAswisUsenalneg: gan1stnseiu (neaans ase.) (2565) (ifiveyanewd 2005)

**asansadnnsatindnsBeauniclnadaudnngsu 4



| http:// tci-thaijo.org/index.php/e-jodil/

U i
W 13 avn 1 wnsaeu —?}nuwu 2566

L | 3 a

WHUNNA 1 uansnaUydiuasie aadydRunu uazaanisdssRuvesdszmalne U 2005-2020
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aainyTiauszwa T aadyTEunw T gamstisniu

o w

ndeyadiAglunisedl 1 wazununni 1 asuiulddn fauad 2005 gan1strsziiuvessumelned

4 ]

v
= '

nsiiuga wagliivgWusgnssiaiilosauiiu 3 niludueeaans ase. lud 2010 lasdavgnanunainnisiiugadyd

Wuazinuazaataydtunu egalsin TuldeundhawuiimsedeutiotunuesninUsemalngatsinga

a P

WinadnRunuil seavinnaielszanm 1 viluduneaans ase. lagnan1591szRul 2011 Insiiugaanaendnd
nowun udanuzfievauna il Wewinmaingvndeasslvg fwsivatey 2011 sailiosauiiadul 2012 7ivh

TigudnananisuandumdAguonsemalnevgasein awianisvauaaududIu (Supply Chain Disruption) wag

o '

Jaymmsanwanvuds dealiiinnisvinuaaudusiiienisdiesn dnamudiayaviaauedulunisamu

I v A a v o

wazundldneunsauesnaInUszwalng uinnsuianatydRuyu winiTydtuasindwmaiunalely
Y2012

Tul 2013 panstrsziurIAnaUszaIn 5 Wudunoaans ase. Fsdeifunisnnnandausn wdaani
Usznalne figanstisziuiugadeidesnidusseznaum wasdinmnnnaselesdsd 2014 Snidntosrouiay

nduniunadnasslul 2015 uwiinatadtunuazvianailustaunn Gsdumiadunaunannisudsrveaiu

o a

anavm vhliaulneiRusenllamulusiwszmanniu egrslsiniu maiugansfuaziiunau3nissening

o 1

U 2015-2019 vilvinavayTiivavinlul 2017 WunaunfigaiaUseana 4 viuduneaais ase. wideun senined

o

2018 - 2020 nadgydiiuazinnduiiugatosacuin FudunansznuainainsiunisAseninelsemaduiy
ansgoisni Ndwansenusollosdielszmelng saufanansenuainnisunsszuinvadlsalain-19 Mvilanansey
MAATYINITEaDAIlUra1EAIAdIN NIN1TaUATIAlenYY NsLETenelulseme waznisvisaiiedvinlina

uinsiinuianailusgiaunn wisenanisAiidmaiugaiiuduain avhlinanistiszRuvesussindalvedang

= £

Aunalul 2019uazd 2020 dau Feenananliinussmalveiinianmsdweniiviuuds Mulagldsunansenunisay

U A a [

nvatee Yade windaaunsadundadiliugsivdieenduldedseoiiios auvhlinadaydinuasinvesussine

o

Ineiiugaunlnenaen
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2. anusuazasAUsznauvaud1sassEnieUssmavasing

M13197 2 uansyaAud1sasszndsszmAvadlnesendnel 2001 - 2020

W 13 autn 7 wnsaew —?@uwu 2566 |

y/GNGY! 685.90 869.00 1,070.80 1,166.84 1,374.21
AndHiLAwnauidu (SDRs) 5.30 4.20 0.30 1.85 1.70
Auninddiaumunasunstuseninsene 0.00 0.00 111.50 165.45 188.00
Aunindenaseina 32,357.20 38,050.50 40,965.10 48,497.50 50,501.94
ud1seeTEnInsEneATIN 33,048.40 38,923.70 42,147.70 49,831.66 52,065.87

WA (anas) 387.10 5,875.30 3,224.00 7,683.96 2,234.21

91091 1,693.30 2,233.87 2,347.12 2,934.74 4,598.56
An5HiAYaoURY (SDRs) 0.87 0.19 131.27 1,522.98 1,496.90
Auninddeaumunamunstuseninlseng 143.46 110.92 212.51 360.68 377.42
Funswdansuseing 65,147.13 85,110.12 108,317.11 133,599.17 | 165,656.01
Nud15easEnInalsEnaTId 66,984.78 87,455.12 111,008.02 138,417.59 |  172,128.90

WANTU (anag) 14,918.91 20,470.34 23,552.90 27,409.57 33,711.31

LNGY! 7,734.63 8,281.74 5,960.81 5,854.20 5,247.99
AvSiLAY0oUEY (SDRs) 1,494.30 1,495.26 1,499.89 1,411.99 1,350.77
Auninddeaumunamunstuseninseng 695.22 724.98 805.70 777.16 624.28
Aunindenauszina 165,199.60 |  171,105.98 |  159,022.34 |  149,064.25 |  149,290.91
Nud15esEnInasEnaTIN 175,123.77 |  181,607.96 |  167,288.74 |  157,107.60 |  156,513.95

WAy (@na) 2,994.87 6,484.19 | (14319.22) |  (10,181.14) (593.65)

|

Y199A1 5,696.04 6,441.69 6,304.64 7,505.20 9,384.74
An5HiLAYaURY (SDRs) 1,310.70 1,391.50 1,365.89 1,369.44 1,429.41
Auninddsaumunasmunstuseninseng 698.06 680.69 900.07 878.78 1,286.66
Funsndanguszine 164,148.44 |  194,048.43 197,030.47 214,573.24 |  246,033.56
NuUAT095¥NINUTEINATIY 171,853.24 | 202,562.31 205,641.07 224,326.66 |  258,130.37

Wity (ana) 15,339.29 30,709.07 3,078.76 18,685.59 33,807.71

AU: 5UIANSHIUSEMAlNY: Rudnseeseninalsema (2565)
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Nntoyaluned 2 Mwansadmudsesssninssemavedlng lurisaemmssuiiiiuan Ae sening
¥ 2001-2020 Feitesiusznouddy ¢ dau AauresuteTes European Central Bank (ECB) il

1. vead \Judunindvasnsioiiunannandss luanneiinainnisiudanaiusiu nosifds
ansasnvigaaldduarlddeuanin Snsmamesiagiinandeulmlufienimsstuduiuby
ananoaans ase. nanfe d1iuananeaans ase. seurtas A Moz uiagau Tne
e azthunldazauduyudisessenitUssme azdoudunesiuigrslusuvemesdiusi i
mafudnulivansuis suil 35z S (2565) trenandsly Ae Mvewiuamossuinsuiaszme
Ine uagreslsdvvessuimanardlulssimaansgomsn

2. AvEfiaunauiu (SDRs) WuAuningiinemunsiusswinassma (MF) adstuudunindaumi
wazdnasshiwnUssinAanBnaudadiunistieasewiu (1amn) Tu IMF lnsyad1ves SDRs Tulagdu
AUINAINAENIIRNYBIRUaNananvadlan 5 ana loud neaa1s ase. gl 1wy Youd warveiu
Faaunsnifisudn SDRs tWuiduananeaans ase. 1¢ auidduiniiesuielily wide qun
Fuen (2564) WnauszwmaunTnaiunsai SDRs Tduandutduananan yiednetssniisswinedudy
UseinaasnTndu Annasiusiunalnded IMF usanans

3. Aundnddsannunewunnsiuseninaszina (Reserves at IMF) Usznausnoiiudiseafivssina
aunBnliun IMF slunnzanidu aunsmhRududinaneonulild Taglideadsuinisuay
ponile

4. Funindeadseme finazuszneulumeRuasananssemeanasiie wu neaans ase. yls Yeud
W WaEVieIU WagvanmIngasu 1y asansuil (Treasury Securities) flsanlasnsensanisads
VeIUTEINAaNIFaIEM

ndeyalumssd 2 anunsovunldairadunsmile auiiuanduuiunwd 2 Fauansmudisesseming

Uszinavadlveseningd 2001-2020 lneilosduseneou 4 @ fie ern dvsiiauaaudu (SDRs) dunsnddauny

o ¢

NOWUNTRIUTENINUSEINA warFunindasUseme UseinalvneiinsarauyudisossenitaUsewmeiiulueeng

Wnlutamamssuiinue Jsazfouliiuinyssmealveiignusmenisiuiilieruiuasnniy wasddnanimly

nsfnviatesnmmnaasegianisiuresUsewmalaavu Nell yudrsesseninasemevasingdilng aveglugy

YosdunsndansUszmaniiuwalduiintunnd sgdlsinn Tu ¥ 2011 ganmsdiszRuiinisanasedrannanlneu
o a i ° | a o 6 v a ~ 2 v " )

v ansluusun i 1) usinudrsesludiwvedunindrussnanduiimsanasiisadntoy ussdeunlut 2013-

2014 unsndensUszinanlaanadnasmils FaduvidinanistrszRuresussmalneiinisunnafnsenuisaed
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WNUNWN 2 Yudrsassenineussnavasingszndng U 2001-2020
209,715.20 /_.__..—-o-—"'

104,857.60
52,428.80

26,214.40
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3,276.80
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)

819.20

I3

AL AUADARTT §ID
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“=naad —=Fndniaenonwik (SDRs) Euﬂ%mﬁdmmmaanumaﬁui:mwﬂizmw == Gunsudenidszing

an: surasuisusemnalng: Rudrsessenineuseing (2565)

Tuszninad 2015-2020 Ussmelnedisnesugraidutdunsananalssme nnsaeandufiuasuinis
Wusuiuuan Faa0nARBINUNANIINISIAUAAYDINANITTITERY a'qwaiﬁvgua‘hsaaizmwﬂssmmé’uLﬂuqa%’u
pgannlnedulugidunsiiutuludiuvesdunsndaaUsemea oy a @ut 2020 dunsndanaUsemeiuTuogng

1 'ﬂ' a 1 = v 6 G a I~ v o 1 5
satllosauilyarizgaie 2.46 wauauneaas ase. viveAnlusesay 95 Yo uA1TRITENINUTEIMAVINNA T8989
AB NOIANAVETILAYABUEY (SDRs) wardunindadeaununaunsluseninalsema auadu inligensiunu
drsessewinsUseimaioiuniintuiuy 2.58 wauduneaais ase. Fadednaiigaluseudmemssuiiniu nsf

o

nat1szRuvelsTnAlinsiunauiegssiallios inlisuwimsuissemalnededldluanaumdngaiunsnans
i - o 9 Y a 2 1 & a = P o ] ,
A1eUsena ieanksenaduliliduanavmuteaniuiuly Judumenaiiyudisessenitssenaludiuves

AunsSnganauszme Tn1sHLTUL1g9saLTDY

3. vguﬁwiaeiwdwﬂszmﬂmmﬂssmﬂi?uﬁﬂ

LHuANA 3 uanwudisessEuieUsemanndeyaiisienulas The World Bank sgwinsl 2001-
2020 vasUszmATu T Aenthwanufins 9 Usewa léun Fu Juu andgeudnt wesuil lny diuea Singu
wiaide uazdonuy Suandifuilinfsuassmelnewiny Afmsaraumudsesssrhessmadiudugn
T usiUszinadue 8n 8 Usuina snsiidiyudsesseriassmadiugeiuesnstaifioatufioaiuusamalneg wiily
vTudsenassmaeaanas e wnUINsENs wilnenmsau Nudseosi 9 Ussmaduuiliy

WingeluiTes FedwrafseanuduAmaziaisnmMmaATEgian TRuTa Az UsEImeA

*asansdiannsetindnsFeniclnaidauinns s



| http:// tci-thaijo.org/index.php/e-jodil/

W 13 avn 1 wnsaeu —?}nuwu 2566

WNUAINT 3 UEReUE1T093EnINeUsEImAYes 9 Useng sendnst 2001 - 2020
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fiun: The World Bank: Total reserves (includes gold, US$)/Data

21001397 3 FauansnsinaduliinauarsesseniaUssme a Gul 2020 vesiis 9 Usuine lag
Bos dunnunnlutos sufnsuansdrduiledisudunnusemdlulan asdiulsinyssmaduiiyudisessyning
Useinasiuau 3.357 Eudrunoaan ase. Sanniigailiududuil 1 vesdlan sesannfe Ussimadiuidududui
2 994 Tan finudisesserineussmasiuiy 1.39 duduneaans ase. FafiwinsanUsemaiusgann vasdiussime
ansy ewinifiyudisesseninsUszimadiuan 6.28 waudiunoaand ase. Tnstuldududuil 4 veslan sesamn
Ussinadinwesuauddaiiudisossevinassmadiuiu 1.083 Sruduneaaniase. (Wlduandlilunsa) wazlu
duves yudsessninaUssmaveslng feindduaugadududui 2 vesnguuszimmondou neiudisesdu
2 58uaudunBaanS @50, 9991 UsEIARIRLUS FelinudrsesszninsUsmadiuiy 3.698 uauduaeaans ave.

(Lilduanalilunisn) Ineusznalnedvudrseseglududui 13 vedlan visll Wuiidannd Useinedeaunu dad

nudrsesduulndifssivresUssmanade fnnsiintuvesudisessznitasameegesinidalusey 20 U 7

NIUUN
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M13197 3 uaAIn1sInduRuUINaUd1sasTEnIeUsemavas 9 Usemarui Tul 2020

JuAu Uszna Usunnaumudises (Wuduneaans ase.) | duduvaslan (U 2020)
1 Ju 3,357.24 1
2 G 1,390.81 2
3 ANIFOLISM 628.37 4
4 \wosuil 268.41 12
5 ne 258.13 13
6 W aiea 224.24 14
7 2Ny 180.05 17
8 YIGICS 107.64 23
9 REAUY 94.83 25

fiun: The World Bank: Total reserves (includes gold, US$)/Data

4. FUWUUNMSUIMINUENT095EnIUsEIne

Uspinaine SsUuuumstimsudisesssvinessme fanunsoutsoonléidu 2 dnvae il

4.1 MIUIMsUd15elagsuIAIINaNeYeslsEme

Tagihly msusmsyudrsessenindsena fhazegangldnisauguguaressuinisnatsvasudaz
Uszwadisshenuies wulunsdvesUsendalng fsuasuisUssmelnedudauauimsnudiseavesdssma
melil nseungumnevaniinIuANNIsUSIIEUS IS0 NITYRIs IR sEmAlNe (2565) Inefidunanthitly
nsuImsianisdunindvudises samfennidunindluaswumuaUsslovinuvdninasinnuenssunistmue
Tagsesilefis (1) anusiuas Ao mssnwvunamudsediieglussduiivnzauuazifivme (2) anmades fo
anunsatanldldenamiaiiiunisal way (3) nameuunuiiddsdisanuides Ao n1sudmsnanouunuLazAdNL
dodloglussdufmnzan fadu sun. Fatuamuluiuninddlinanouunuiitues wagienmdesi uiemnd

[ o @

nsaauly Fundwdnianuduniugs Nazdanistiinisnszateanudes eananudunulaesidlieglusedud

winzaw wazdadunisamuiilisvoznanduiisunans ieliaunsaulasdunsndmatuiuduanlade
nndoyafinansudaneuniind sudiuldimudisessenirsUsamavedivediulng fe Sovaz 95 o

o -

TusUresdunsanasiiUseing datu yadmudisesiuandusuluanaum Jeniinsinuvseanasluniunis
Wisuulaswesdniuanilioutuas nanfe mnduanavmulsindudlafisuiviuananeaaiiase. asiiana
MANUIUINNNSRYaAmIndaunanadlusutuum lunenssiudin mnRuanavmseurasioiieuiuiu

ananeaals ase. awvhliAanamliniedydannsiyarminddunindulugytuum mnaaunsaiiiatuly

o a <
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Abstract

The objective of this paper intends to present the results of the knowledge review of Thai
education culture, dramatic arts, learning concept in the 21%century. The objectives were to apply this
knowledge to the development of the process of merging dramatic arts with 21° century educational
culture. The results of the knowledge review found. That dramatic arts can develop ten important human
attributes as a follows: 1] Positive Attitude. 2] Cleansing the mind, moral and ethic; 3] Adaptation to diverse
societies and cultures; 4] Thinking, intellect, and using judgment in solving problems; 5] Collaborating with
others and people who had different opinions; 6] Leadership and responsibility; 7] Creativity and aesthetics;
8] Knowledsge of various sciences; 9] Reading and writing; and 10] Communication and language. In this way,
dramatic arts can develop learning skills in the 21*" century consistently and practically for the 21*" century
educational culture and the integration of dramatic arts with education. There are 6 steps for this process
as follows: 1] Set up a learning plan; 2] Set up the objectives of learning; 3] Assign learning content linked
to drama content; 4] Set teaching materials and equipment for performances; 5] Conduct rehearsals and
shows; and 6] Evaluate learning outcomes from watching dramas to use the results as a guideline for
developing and improving the future integration of drama arts with education.

Keywords:  Thai education culture, dramatic arts, learning concept in the 21% century
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Abstract

The monitoring and evaluation of the Personnel Development in the Broadcasting and Television
Training Programs is a mixed method using qualitative and quantitative research. Its objectives are (1) to
monitor and evaluate the Personnel Development Training Program in the field of Broadcasting and
Television: The Broadcaster Academy according to the NBTC's Announcement regarding training and testing
for the Broadcaster's I.D. under the Broadcasting and Television Operation B.E. 2556 (2013); (2) to collect,
analyze, evaluate and summarize the results of the NBTC's operations and administration in promoting and
supporting the personnel development in Broadcasting and Television: The Broadcaster Academy; and (3)
to use the results for further development both in academia and supporting all the personnel development
in the field of Broadcasting & Television: The Broadcasters Academy under the current disruption of
communication technology situation.

Three sample groups were: the 1,008 broadcasters, the 409 viewers, and the 84 key informants by
using an online questionnaire. Analyze the data with descriptive statistics, inferential statistics, while
qualitative research was taken by interview, small group meeting, and seminars. Content analysis and
narration was used for qualitative data analysis.

The results found (1) the broadcasters who have passes the Broadcasters Academy could gain high
level of professional network and professional confidence; (2) the Personnel Development Training Program
in Broadcasting and Television gained its tangible success in transferring NBTC’s key roles to all broadcasters
i.e. NBTC’s key roles and responsibilities in controlling and directing all media’ s standard, to reduce fake
news, be a model for the use of standard Thai language, be a quality news source, having digital media
literacy skill, perform the broadcaster’ s role with ethics and be neutral; and (3) the recommendation to
NBTC in topping up more intensive practices in the digital technology for communication of the Broadcaster
Academy. NBTC must have a law to monitor and supervise all broacasters as of the standard agreement,
and NBTC should have communication system to corrdinate, to share and learn among each other in the
network, and also can communicate among all brodcasters as well as all stakeholders and also all the
professional among them continuously.

Keywords: ~ monitoring and evaluation, the Broadcasters Academy in Broadcasting & Television, National

Broadcasting and Telecommunication Commission (NBTC)
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Abstract

This research aimed to (1) study the pattern, content, and methods of health communication for
preventing depression through social media; (2) create innovative health communication with 15 samples
aged 20-65 years old in Bangkok, by dividing the samples into three groups: Group 1 consisted of the
samples aged 20-30 years old, Group 2 older than 30 to 40 years old, and Group 3 older than 40 up to 65
years old; (3) design the instrument for studying the needs of the Line application for depression prevention
communication.

The research was qualitative, conducted by documentary research through the analysis of
information on websites, YouTube, applications, Facebook, and Twitter to examine the patterns and content
of health communication related to depression, including communication methods used via social media.
Besides, an in-depth interview was conducted with 15 samples twice. The first interview was conducted
before the design of the instrument for studying the needs of the Line application for depression prevention
communication. The findings then were collected to design a tool called "m-Mental Health" and a platform
of health communication innovation to let the samples assess them. The second interview was conducted
with the same group for assessing their satisfaction and expected benefits from the Line application.

The findings were as follows: (1) The patterns and content of health communication related to
depression prevention on five types of social media were found. For websites, the screens are full of
infographics, focusing on beauty with some gimmicks. YouTube shares techniques of health care and
disseminates information through audio- visual systems. Application is divided into a free and paid
application for handling users' anxiety and stress, functioning as 24-hour online therapists. Facebook, both
Thai and foreign, could cause users too much anxiety, leading to stress and mental problems. Twitter of
foreign countries is found to support useful knowledge about depression, and preventive approach for
dealing with depression. However, Twitter in Thailand could induce users to imitate and may lead to suicide
eventually. However, from the content analysis of all five types of social media, not so many differences
were found in most of their content. Mostly, the content displayed the prevalence of the depression
condition for stimulating awareness and giving knowledge for health care, providing health care consultancy
and listening to users’ problems, recommended hospitals and institutes of depression treatment, and
provided information for depression remedy and reduction. (2) The methods used in communicating
depression prevention of five types of social media were found to be different. Websites use one-way
communication through articles, journals, studies, and infographics. YouTube uses one-way communication
in the form of videos and interviews with simple language and easy words. Applications use diverse patterns.
They perform as a tool for collecting information, disseminating and sharing information, coping with and
reducing depression. Both Twitter and Facebook use two-way communication by functioning as a sphere
for information exchanges, emphasizing experiential sharing in the form of statements, sound, and videos.
(3) Regarding the need for using the LINE Official Account concerning depression prevention, it was found
that the level of the users’ needs is at the high level, especially the group of 20-30 years old have the

highest needs. All samples perceive it as easy to use and access. Besides, they prefer having information
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presented in the form of texts, images, infographics, and videos. Among all methods, infographics and videos
are rated by the samples at the highest level, (4) For the design of the content on the LINE Official Account
for communicating depression prevention, the samples want to have an explanation about depression
screening and assessment form, self-care and self- surveillance of mental health, channels for contacting
hospitals, and the content about the definition of depression and severity level at the moderate level
respectively. (5) For the test of the tool in the Line application, all samples had the highest level of
satisfaction. They were satisfied the most with the modernity of the channel and the convenience in
answering the depression assessment form. Regarding the benefits gained from the use of Line application
as a health communication innovation for depression prevention, all samples evaluated the usefulness of

the information at the highest level

Keywords:  Depression, prevention, surveillance, social media, LINE application.
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Abstract

The objectives of this research were 1) to study patterns of communication used to foster
excellence in Thai national football team; 2) to study methods of communication used to foster excellence
in Thai national football team; 3) to study communication strategies used to foster excellence in
Thai national football team; 4) to study the communication capabilities of the team’s coach and team
members; 5) to study factors that affect the team’s communication; and 6) to recommend approaches to
improve communications to foster excellence.

This was a mixed methods research combining qualitative and quantitative methods. For the
qualitative portion, the 15 key informants consisted of 3 head coaches, 1 team captain and the 11 players
who were in the Thai national football team that competed in the SEA Games. The informants were chosen
through purposive sampling from among 3 finalist teams. Data were collected through in-depth interviews
using an interview form and a group discussion and were analyzed deductively. For the quantitative portion,
data were collected using a questionnaire administered to the 225 members of the 5 national teams
(chosen through purposive sampling) and were analyzed using percentage, mean, and standard deviation.

The results showed that 1) Patterns of communication used for fostering excellence consisted of
individual internal self- communication of the coaches, captain, and players for goal- setting, creating
incentives, and planning actions; interpersonal communications to exchange information and reduce stress;
and small group communication to assign roles, build relationships and set common goals for the team.
These patterns were used before, during and after matches. 2) Methods of communication should include
both verbal and nonverbal communication before, during and after matches, but mostly nonverbal
communication during matches. 3) There were 3 stages of planning communication strategies used for team
building: analyzing the situation, setting objectives and deciding on communication strategies. The strategies
were communicating via activities, giving commands, internalizing graphic memories, creating visions and
mental pictures, and inspiration to build on aspirations for excellence. 4) Team members gave the opinion
that head coaches needed communication capabilities the most, followed by ability to inspire and
leadership. 5) Factors that affected communication were, foremost, communication among team members,
which impacted the relationships within the team the most; second was the assistant coaches, who
impacted informal communications; and lastly, the personal relationships between different players
affected communications within the team. 6) Recommended approaches to improve communications to
further foster excellence were to follow FIFA’s guidelines and the national athletics development policy of
bolstering physical and mental capabilities as well as methods and strategies; and to use communication
patterns, methods and strategies that were suitable for each stage of competition.

Keywords:  strategy for communication, commmunications for football team development, Thai national

football team, athletic excellence
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This research aimed to study 1. Communicating readiness for policies and measures related to

Abstract

the aging economy 2. health readiness of the elderly needed for the elderly economy; and 3. problems,
needs, challenges and recommendations related to the promotion and development of the elderly's
competency towards the elderly economy. The sample group were the 100 elderly group aged 51-65 years;
and a group of 20 representatives from agencies related to the elderly agencies. The research tool was an
online questionnaire. Descriptive statistics was used to analyze data.

Research results found 1. Communicating readiness for policies and measures related to the aging
economy was at the a low level especially about the elderly employment policy and the tax reduction
policy; 2. The elderly's health readiness needed for working or employment found that most of the elderly
had a good holistic health both physical and mental, especially a good attitude to life and ready for a new
work or employment; 3. Problems, needs, challenges and recommendations related to the promotion and
development of the elderly's competency towards the elderly economy found that the government had
to find all kinds of appropriate careers for the elderly then support them to work as of their competency.
Besides the government should also support their group activities to work together, and 4. The guideline
for the promotion and development of the elderly's competency to work under the context of the aging
economy found that the government must have a concrete and holistic interconnected management to
support the elderly economy both short-term and long-term for a good quality of life among all the elderly.

Keywords:  aging society, policy communication, preparation, aging economy
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Abstract

Bangkok had been in vacancy from Mayor Election for 9 years. On 22" May 2022, there was the
first Mayor Election since then. 30 candidates employed various types of public relations media to reach
their target audience. This research aims: (1) to observe and gather the types of public relations media of
candidates used in the election, (2) to survey the efficiency of the media toward the decision making of
the voters, and (3) to compare the efficiency of the public relations media toward the voters in 3
generations.

This research employed sequential mixed method. The types of media used were gathered by the
qualitative method - non- participation observation. Then, the survey questionnaire was generated to
collect the data in quantitative method. The samples were 474 Bangkok voters (n = 474), segmented into
3 generations: Generation X 204 people, Generation Y 210 people, and Generation Z 60 people. The
analytical methods were in both descriptive and inferential statistics — One-Way ANOVA and t-test.

The results revealed that there were 24 types of the media used for public relations, categorized
into 5 categories; person as medium, mobile media, print media, television media, and online media. In
online media, there were 3 subcategories; owned media, earned media, and paid media. After ranking the
efficiency of the media toward the decision making of the voters, the largest to the smallest efficient media
were television media, person as medium, online media, print media, and mobile media. Even all 3
generations gave the same trends of thought, the details were found difference. 4 out of 5 groups of the
media showed the significant statistical differences at p-value level of .05 toward the decision making.
Television media affected Generation Z more than Generation Y and X; online media affected Generation
Y more than Generation Z and X; while print and mobile media affected Generation X more than Generation
Y and X. Meanwhile, there was no significant difference in person as medium reported from those 3
Generations.

Keywords:  Election, Public Relations Media, Generations, Decision Making, Bangkok Mayor
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TeRINTeR ﬁm%"uQ’aﬁm%’uLﬁaﬂ&y’qé’nﬁméaisdauiwg Lilginnsdnvhdeanzia wiede OOH w3e Out-Of-Home
Media (Aewndoufl uazdedsiiund) uwisjathuluiimstavhdessulatifduromuennntu fudules wasdndlude

Finuooulal 1Dudu

B v a 1
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nsaneneadygianutemesulatvesandlnsviadiue wazvinliiinnsdne (Share) Audeq luludodsnu
soulall Favhlinsduundnvaeviesuiuuvesdeiieusenduiusiianududeunniy ndafe 1enisinsvied
aAa X Y a a o ¢ < PR .
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vuziReullefinisaenendyaaludwemnsesulal Aoy Eamed Media (jUnuuvesdonyadinslasu
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n1snantia veiauelilagyrransossinsdw) Wnugadinssudenaslaguiu viiaudnseninisiduasiiuiiie
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wides nstunfiunasresfadasiudenss Alinsdrevendyyrananemnesulaivesdainssudondues
Ainiu Owned Media (sUuuuresdessulativinluiavineunseanilnedainssuidensmionsdnsidadnssu

dondsdaines) Tu uaziinidu Eamed Media Tumuan disfinmsdwiosenldlulaneeulatvesdldaiuduq vil

V"
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3 2565 denasianisandulaves
dfianseanideadona

{foiutoyasouuudiam (Survey) snndusegnedfavisidendsginsumsngammamuns .. 2565
Sruauiiedu 474 au Jumane 166 au (Savaz 35.02) inavids 297 au (ovas 62.63) warlaifosnissvyme 11
AU (Fewag 2.32) seaumsAnwigeanidsenuate 12 au (Sevay 2.53) U1v. Uaa. 17 au (Fawag 3.59) Usaae3
174 au (Fogar 36.71) USayay1ln 228 au (Feway 48.10) uazszauuTayayien 43 au (Sevay 9.07) lne3deunus
P gueanguiieieenutaeie Ae nquiiegisiioglutisiy Generation X (91g 41 - 57 ) $1uau 204 Ay
(Yoway 43.04) ngusieg1afiegluraely Generation Y (818 26 - 40 ¥) $1uau 210 Ay (Fosay 44.30) wazngy

megneiegluyiedy Generation Z (91g 18 - 25 U) Iuiumadu 60 AU (Fewa 12.66) fauanslunaunil 3UN 2

Y
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3E} GenZ

(44.30%)

Gen Y

{ m— co

§ — 144
@le

(43.04%)

105 I
31

JUN 2 UWHUNIINANLARIIN YN NUTEIINTINIY UAZINAYDINALAIBE1991TTY

Y 1 ° -

didummualingudlegraneunuudisiasesuiuuresdeiiaussyduiiusgadasgiisnunis

NIUNNUMUAT WA, 2565 Ndwmadoszaunsdndulavenues Buifeimunlvingudiegadonsyiuninuian

Y

YBIAULB LB 1 910 5 52AU LU Likert Scale Inaf1nunly 1 nuneds dwasenisdndulatesiian uaz 5

g denasienisandulauniian Wela1smnanye 24 sUwuuvesdeiieUsenduiusySuaingginsvnis
NFIMNIMIUAT WA, 2565 lanadauandlunisned 1

o o A

A3 1 sUBUUvesHaioUssnduiusasinssuidenasimsnisnamnumuassenisinaulavesyiidnsesn

Y U q
a
SN
. w, v o . Aade Atadene
Uszinnvaddie sUuuvaiNaUsEduRUS SD
(Mean) Udssnn
nsAeansdndnuaivesinalinsios 4.620 0.718
g.EJ‘Uﬂﬂa miLauaaﬁuﬁmlﬁawaaé’aﬁm 3.380 1.257
b — = — 3.668
m3danfiuTeseasisasvealing 3.633 1.286
nsgnnanidlaegiideides uieynnadue 3.038 1.298
OUNALY WROUVUIUTAN LS 2.215 1.199
Hopdoufl  devlevsznduiusiisaleansuszsmg 2.405 1.259
3 = o o o T 2.288
ForeUuszmdunusisalasansldusedmng 2.228 1.056
Fowflousyanduiusuusalnih uazsallému 2304 1.248
nsUsInguuvthusdeiun WeeAsuTiBY 2.291 1.117
. _ 2.858
uRuthendes 3.367 1.215
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y i o o . AlagY Aafesgy
UssLnnuadde JunuUdaWaUTEBIENNUS SD
(Mean) Jsznn
Aodanuw  wiwiu Tusths Tuua 2.696 1.248
vesauszaduiusainsiaun o andensa 2.722 1.293
Davesn Wawmes thamunasiesalasasuszdmng 3.215 1.230
Temangiandlavedeyaieiunsidonds 3.886 1.202
%‘aimﬁﬂﬁ 398M30AUTY (Debate) seningadnsiuldensa 4.430 0.924 4.219
M Usnndunval (Interview) Hasdnssuiionas 4.342 0.899
Aulgdvesdading wenndindu vionssansidiod
L 3.380 1.277
Hadnsdeiney
U Fan page M3aUtyfid1udmnig Facebook 184
Y W 3.481 1.283
ERGH
Uny¥dmudamng Instagram vesasing 2.949 1.303
Joydidusing Twitter vosyasing 3.013 1.402
dosaula] >310
sunmwndandennunlasunisdesie 3684 1.121
awpdeulmndendornunlasunisde 3722 1.191
sUnmmsandenuiivindu Sponsored Content 3,051 1.222
anadeulmndendennuitvindy Sponsored
3.203 1.268

Content

NNANTITY ofiansanmussinnvesdenuii Felnsvimldmadenisdndulaveslavsesndesn
ign (Azuuuiade 4.219) sevawniludoyana (Azuuuiade 3.668) Fudlousnfiansanniuguwuuvesde nan1s3de
WU nsdeansenanualveiadasies daadenisindulavesiidnseenidesnniianmuaviuuiaiy 4.620

sosaaudus1en1sUsENoAUIe (Debate) 18n15UsEMANFUNEEA] (Interview) kagsIenIsanIzAaivILaue

o o

doyauioatunsidendmugiiy lurusdidrduil 5 wae 6 18 Eamed Media Ussunnamiedeulmuaznindsd
1¢¥unnsdsste (Share) muddu dulssinvuesdotidsnasionisindulevesiiianseenideniosiigafe doindoud
(Aeuuuade 2.288) wasilefinnsannugUuuuvesdouds wuih Aelndeuiiustinsavides wievuius avides
dwaremsdndulavesiaviesnidusioniian fMeoazuuuade 2.215

wenNUU WaszAuazkuunisnsdmaiensindulavesiidnsesndunuiuudenioun T

Y

NINAABUAT (t-test) AUsERUAZUUWAREIINFRTULUUBUY HIdenudn Felileusenduiusiadasiudennuuy

Yaa N o @ 1Y

Y
downdount dwadensindulaveiiavsesnidusieenindesuuudug steideddynsadfinisedu .05 nme

Y] o

AILANILUAIT9N 2

AT 2 ANTNLEAIHANTNAFBUAIT Seninsdainfiounuasdeluuiuudu densdndulavesidnsosnides
doynna dofanun dolnsvia dooauladl
4 44 -23.031 -9.218 -31.455 -15.808
daLARRUN
(0.00%) (0.00%) (0.00%) (0.00%)
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1Y o

y ﬂ' o/ s 3 1 o Q‘ g
na3suifisunadinguuuuvasiainadssurdunusiainsiuidanasdenisandulavesdiidnseanidens 3
%297y

YA o v o

FRdevinisiiuteyannnuuud1sia (Survey) lnsuuangusiagnseenanu Generations 1Wu 3 Generations

fB Generation X fia filAnseeniduaniegegsening 41 - 57 U ngqu Generation Y A fidnSeanidesiiiienty

Y 3 2

321319 26 - 60 U uazngu Generation Z Ao Jiidnsoenidesiifiongszning 18 - 25 U lngimavinnisiiudeya

UIATILVANULUTUTIUNIUGYT (One-Way ANOVA) Uagn1sNAaaueil (t-test) LitomIAINAIITENINNgLN

v @

sULuvdaLiaUsEMdTUSUSEInNeaY Tnglanan1sidusiall

1. ﬁ@yﬁﬁa (Person as Medium)

v oA o

WannaoumeIsNTIATIeRANLLUTUTINAREMEY linuauwanseseninenguiiitedAynseau

o

05 TuSesnnsdwwavesdeynaadenisindulavesnguiiavsosnidesia 3 Generations AUA1597 3

M13199 3 LAAIHANTINAFBUANNLUTUTIUMLREINAYRHoyARasanisAndulavesnguiiiaveanidens 3

Generations

3ULLUU?1IE]L17‘IIE] Cemn 4 4 Aade
o o . ngupiiandeanides SD F Sig.
UFLUFUNUS (Mean)
Generation X 3.661 0.731
?IE]‘Uﬁﬂa Generation Y 3.721 0.878 1.859 0.157
Generation Z 3.550 0.607

2. Fawpdouii (Mobile Media)

o w

WaNAaaUMeIsN15ATIERAULUTUTIUNNARALILET NUANKANAITEINgNag1added1Ag NI

o

atanszev .05 luisesnsdinavesdainfeuiidenisinaulavesnguiiidvsesnideans 3 Generations

]
MIUAT1IN 4

vaas £ =

A13199 4 LARIHANIINAFBUANULUTUTIUNNLALINavsARIAdauneansindulavenqudidnseandesia 3

Y

Generations

gﬂLLUUalaL‘ﬁEJ Coae € 4 Aady
o o . nguriianseanides SD F Sig.
UseuaUNUS (Mean)
Generation X 2.449 0.955
#0LAABUTN | Generation Y 2.250 1.099 7.514 0.0006*
Generation Z 1.875 0.985

LY

wazilathnanlaluvinsmageuni (t-test) LitemAnuieseg wui dawiiedsvurduiudyadingsu

yala

Weonssluguuuudeindeun dwaronisindulavesnduiiiantesndes Generation X 11nn91 Generation Y uag

U
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1

>

Z agrafideddgynieadiinsyau .05 wazdinadanisdndulavesnquiiidnseanides Generation Y 110N

o o o

Generation Z agsiitlpdAgyn9adfnszau .05 A8 MIUR1T199 5

M13197 5 WARIHANITNAADUANT LiMIAUAIHAYRIHBLATOUsaNTsAnaUlaveInquETanSeanidedns 3

Generations

sulnuudae , ,
_ ﬂa:ué’ﬁaﬂ%aﬁ]ﬂl,gﬂ\‘] ARy Generation X Generation Y Generation Z
U5y UNUS
Generation X 2.449
. . ‘ 1.963
& A = 1
AoLAAauN Generation Y 2.250 ©.025%
‘ 3.994 2.533
Generation Z 1.875
(0.000%) (0.006%)

3. dedeiuid (Print Media)

WenAgauMeIBTN15IATIERANULUTUTIUMAALILG nuANUUANAesEnINanguetelidaddynia

'
= yaa

adansyavu .05 Twesnsdmavesdedsiunsenisdnaulaveainquiiidnseandesis 3 Generations A1

U

A15197 6

a & 1 '

M13199 6 UARINANITNAADUANULUTUTIUNMUREINATR TR A uinan1sdndulavesnguiiidnSeanidens 3

Generations

gmmuﬁatﬁa ) Anade
. o . ngugiianseanides SD F Sig.
UseUFUNUS (Mean)
Generation X 3.088 0.823
Hodanun Generation Y 2.726 0.840 14.824 0.000*
Generation Z 2.540 0.842

wazilatmalaluvinsmaaeudi (t-test) litemiAnui1esIeg nudl eiedssuduiusyadiasiu

U
]

Weonssluguuuudedsiiu dwarensindulavenduriidnsesnides Generation X 1131 Generation Y Uag Z

a1l AYNeadifNsEav .05 walinuanuuana1segslitedAynieatiAseninngu Generation Y way Z
AINATTNN 7
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AT 7 LARINANITNAFBUANT ieIANAIHAvRsFadaisan1sAndulavesngugiidnseenide s 3

Generations

sulnuudae . .
v o . nguriidnseanides ALRdey Generation X Generation Y Generation Z
UIBY1TUNUS
Generation X 3.088
dofafiuye | Generation Y 2.726 s
eneration )
RRGMIFGY ©0.000%)
. 4.458 1.508
Generation Z 2.540
(0.000%) (0.067)
*ludAgnsananszau .05

4. Folnsviai (Television Media)
WenAdauMeTBTN1TIATIERANHLUTUTIUMAALILG WuALLANA19TEnInguag1al Taddgynis

1Y Y

atanszau .05 Tuisesnsdwmavesdelnsviaidenisindulavesnguyiiansosnideens 3 Generations
AINRITNT 8

vaas £ =

A13199 8 UARINANIINAADUANULUTUTIWNMLALINavesdelnsirddensindulavesnauiddnseanide i 3

Y

Generations

gﬂtwuﬁlavﬁa . Aade
v o . ngugiansaenides SD F Sig.
UFLUFUNUS (Mean)
Generation X 4.088 0.851
dolnsviru Generation Y 4.286 0.883 5.165 0.006*
Generation Z 4,433 0.543

wazilathnanlaluvinismageuni (t-test) LitemAnuieseg nui deiiiedssurduiusgadingsu

Y

=

dondsluguuuudelnsiimi dwasenisindulavesnquiliavsesnides Generation Z wndian sesasundungy

o o 1Y

Generation Y lngdanasans@einguuInnii Generation X agaiitudAgyn1aadifinseiu .05 wilinuanuuangg

o

a1l Ay eadAsEninaNgu Generation Y wag Z Mums i 9

M13197 9 WAAINANITNAABUAIT LiNeMIAUAIHAYBsHelnsimisan1sindulaveinquiianseenidens 3

Generations

31JLLUU§'aLﬁ'a  van o
v o < ﬂq&lgua%ﬁaamam ALRAY Generation X Generation Y Generation Z
Uszurdunus
Generation X 4.088
4 Yot | Generation Y 4.286 2
Aolnsviay eneration . 0,010
) -3.750 1.589
Generation Z 4.433
(0.000%) (0.056)
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ﬂ@a@uz,ﬂu (Online Media)

o w

dleneaoumeiansinseianunUsusiumaisinan WUANUUANANTENINNGUoE 1T Aty N

o

aad Y

adnfisesy 05 luidesnsdsmavosdooaulatdonisfnaulavesnguiiianiooniueia 3 Generations

ANUANT1N 10

vas £

A15199 10 LLamwamsmaaummLL“LJi‘LJﬁ’JuWNLammam@a?{aaauiaﬁ&iamiﬁmﬁﬂwmﬂammmaama&mm 3

U

Generations

sUuuudaiite e o Aade
Y. nguriidnseanides SD F Sig.
UseyadUNUS (Mean)
Generation X 3.283 0.918
#ooaulall | Generation Y 3.496 0.991 15.451 0.000%
Generation Z 2.750 0.635

e e LiJE]uWNﬁWiﬁlUV]’]ﬂWiW@ﬁE]Uﬂ’W] (t-test) E]M’Iﬂ’J’]JJG]’N'EWEJﬂ NU ﬁE]L‘WE]’LJ‘i PIFUNUSHANATSU

Y

\dondsluguuuudosouladl dswasenisdndulavesnguiiidnioonides Generation Y niign Tasdfiamannin

q

‘\J
Generation X &% Generation Z asmﬁﬁaﬁwﬁﬁwwaﬁ@ﬁi fu .05 s83atu1dungu Generation X adena

°

11NN Generation Z ag19illpdAynsadanszau .05 1unu aua131ei 11

vaas £

m15°97 11 wansmanITnaauail omanudwavesdessulatirenisiadulavesnguiiavioandes 3

Y

Generations

sUuuUFaLNe e L o
v v . NRUHUENTDDNLAYS ALRAY Generation X Generation Y Generation Z
UseuaUnNUS
Generation X 3.283
, oY 4 -2.273
=) 6
aaaauiau Generation 3.496 0011
) 5.116 6.989
Generation Z 2.750
(0.000%) (0.000%)

anUsrgaa

= o A LY IR 3~ ' v a a £ =
MNUaMTITeLTes nslddamauszvdunusiainsiudenamdwnananisinaulavesiiignseanides

v v
o Yo

et = Y a a o
ATUANEYT: NIILADNAIHINTIVAITNTUNWUNRIUAT N.A. 2565 ﬁ’]iJ’]Sﬂﬂiq‘ULLﬁ%@ﬂ‘Ui’lEJNaﬂ’ﬁ’J‘\]EJVLWWQ‘LI

v
o

Tun191ENRIIITIYNITNTUNNUMIUAT W.A.2565 HiadnsTuldenassiunsdy 30 au lngnusuuuunsiy

doloUsznduniusiainssuidenasdnuin 24 sUwuu Fsanunsouteeniluusznningq l6ivisdu 5 Ussian fe

= = E Ad a a ¢d o ¢ = ¢ = o | Y v a o I3 v o ¢
aauﬂﬂa A2LAADUN ADAIWUN aa‘[‘Vﬁ‘Wﬂu Llagaaaa‘lﬂau sUQﬂJU'Na’Juaaﬂﬂa@ﬂﬂ‘UQTLnC\]EJﬂaqmﬁﬂqiﬂigﬁﬁau‘WUS

vomssaledningluniginginisidies U 2549 (@iiwn Usenung, 2551) Nssyisdnvugvesdennssalnednlneld
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ieuszanduiusnienisdeduvnzdu sondudediinuselind dewilsdefiast elawizia uazdoynna siufd
nsdansunasinlnsededontany (Mass Media) uonantusamsidowudn uuuuveddoseulauiiimsliiie
Ussrduiudiatasiudendsiu fsuuuuiivarnuasfa 8 sUuu Tasanunsosiuuneenidu 3 sUuuuvesdnume
doooula fio
(1) Owned Media JUnuviiiagating vienssafifadasdsinogduinandenuaziningszuuienuios
gun Viulest / wenndiadu i Facebook Fan Page UeyTiausavng Instagram way Twitter
(2) Earned Media Uuuuiifldnudesoulatiimsdssio (Share) Mnundsdayadug wisandemisesulat
vosfasinslannse liun sunmmieudernuuseney uazdonmiadoulmmieudonusznay
(3) Paid Media Uuuuiliifomiliintuiinisyinlfifu Sponsored Content tieliidndsnguitimangldnis
Fu léun sUnmmioutennuuszney uazdoindeulmindeudonnulsenouiitudu Sponsored
Content
Taoits 3 Szt Sanuaenndesfuuuandesnislivudossulatiiaunsafinduldfs 3 Snvue fo
Owned Media, Earned Media, uay Paid Media 8n¢g (Machado & Davim, 2016; Wilson & Ogden, 2014)
susuumslfnudeifioussmduiusussiandoooulatiinnumainuarsuiniignaingluvudeds 5
sz uagiinmsldan Platforms fiunnirguuuuresiulasiinly fiatl fasinssuidendetinislénudeosuladly
sUuvuiiiinadhfenguiiandoonidssunnty Tnonsldsuuuudsauseulay] a8 Facebook, Instagram, uaz
Twitter ififtaifuromndlunsdssrduiusuasdoansnniu aeandesiu nud Y3 (2562) uas Tuniv
wadven (2554) findndsuultuveanislédessulatin nagnsnsmidsmeniidesuaznisidendaiing
Uuidsuuazdavhiuluannvangdesnanugaasiouasnisdsuudaduveanalulad andufieedunism
Fosuuuianfiunase wuasUssgiu wanluudl saliunendoumeieseneidios msiauduthenualih Tng
Tuilgtunssanindedladinslddelmidueiosfosnsdnidsanniu edraivled uasdedsauesulatogia
giin Buaniunsy vinmes Seannislddelnailuntsussaduitusnianindost vldngudiuarsaiunsod
UfFusldnniy
faudfadasiudendaiinnslifossulatluvannvateguuuuuasisnig vasferiuladasesidned
nsdeanslngltdsluguuuusenilarl wazde OOH (Out-Of-Home) Media 8¢ Feiinsanevondooonilativineg 1
daneglusuuuuresdeesulatily Wy msdavinfivsesy vienaifuasituiivides Sadudeyana uandlefin
vimsienenan (Live) inashudeesulat luduled vielutyddldveswmuieslu Platform f1aq deyanauuy

Y

& a 13 o Y o g A L4 . | Ay o (% & & o Yo 1 =
fady Nagyhuwiidudessulaluuu Owned Media 1o mamswwamsiuLaanmums"lmumsaa’naﬂmaqﬂﬂa

U

.:4' ~ & Yo v A o ¢ & v A a ¢ ¢
au Msfllemlasunis Share sanluangldnudedsauesulal nsunngluiemvemidsdeniuviosulal vise
nsaadinsvirldnisanevendygiusignisianizia s19n159AUT18 Uses19n1sdun 1wl uraslutemnis

paulay Aun15a319 Farmed Media Trnndasiassuidandalauiu dadunislasulsyloviainnisvasusiy

U

(Convergence) Mnnlaneanlauliuneglulanesulatlisgisdniau Insusingnisaliiianuaenndesiunguf New

] a s

Media Theory Iag Mark Poster fiszy31 AMeunasainnisiingeadumnesiie do1aq Ningeguuuneniuinun

v
P

(Divergent) aeiinswaeusau (Convergent) Whddeseulatunniumulusiie siudanisudndenvzdanudulaan

wndu glinuldddudediesedendudeuiaunsadulndndels (Littlejohn & Foss, 2008)

Ya o

Adeandunsfivdeyalaglduuudmamavesdoguuuusieg demsindulavesnquiiavsesnidss lng

v
< o

Wiuannngusedadiiansidens

1IYNITNFUANUWILUAT WA, 2565 Sy 474 au WJumavie 166 Au
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This research had two objectives. 1. To study the establishment of the cabinets 1973-1976. The

Abstract

study focused on career background and network of ministers. 2. To study factors for the establishment of
the cabinets 1973-1976. There were 6 sets of cabinet studies between October 14, 1973 and October 6,
1976, as the 33-38 Cabinet, with 3 prime ministers: Mr. Sanya Thammasak M.R. Seni Pramoj and M.R. Kukrit
Pramoj. The study found that constitution, monarchy, military and army, political party and election, interest
groups and political pressure groups, political context all were important factors in the cabinet appointment.
Cabinet characteristics during these three years were that the Sanya cabinets were a bureaucratic polity
which was under the influence of the network monarchy. The governments of M.R. Seni and M.R. Kukrit
were a democratic cabinet. These three-year cabinets had been different from the previous cabinets of
Field Marshal Thanom Kittikachorn which was a cabinet of military dictatorship.

Keywords:  Cabinet, Democracy, Sanya Thammasak, M.R. Seni Pramoj, M.R. Kukrit Pramoj
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The purposes of this research were to develop a learning model using media for communication

Abstract

skills and to study the results of learning model by using developed media design skills based on
Communication theory for undergraduate students in Pibulsongkram Rajabhat University. The sample group
was 38 students from The Faculty of Science and Technology in Pibulsongkram Rajabhat University who
enrolled in the first year of the program. The tools and methods used in data collection consisted of
transformative learning model for developing substance in Cognitive skills, a communication skill
measurement model. A study of the effectiveness of the learning model was conducted using a One-Group
Pretest-Posttest Design.

The results of the research revealed that there were 9 steps in the learning model process: Step
1) Disorienting dilemma, Step 2) Self — examination, Step 3) Assessment of the Original hypothesis, Step 4)
Finding a new alternative, Step 5) Planning a new action, Step 6) Acquiring Knowledge and skills for
implementing the plan, Step 7) Starting to experiment with new system,Step 8) Capacity building and
confidence in new roles and relationships and the final step Step 9) integrating until it becomes their new
alternative ways of life.

The trial results found that, they did not comply with the theory of communication in the media
that was designed according to the problem in learning form and must be solved. Initial assessment,
students had an average of 5.27 points that needed to be corrected. Second time, students had an average
of 2.45 points and the last time, based on the original assessment Principles, the students had an average
of 0.72 points that needed the correction.

Keywords:  Transformative Learning, Media design skill, Communication Theory
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The objective of this study is to develop a learning platform, entitled STOU Media for All, to enable

Abstract

Distance Learning for Sukhothai Thammathirat Open University by inspecting and assessing the platform
requirements from the Bachelor levels of the university who registered in the subject 10152: Thailand and
the world society, totaling of 265 students. The results showed that overall, the level of requirements were
very high in all aspects, the most weighed topics were (1) media, the platform requires a media and
knowledge source to elaborate difficult topics; (2) the Usage and designs, the user interface must be intuitive
and interesting while conveying the right amount of information; (3) the platform quality was rated at the
very good level in terms of the quality of communication and interactions between students and instructors;
and (4) the expectations, the students should be able to learn and understand better in the final results.
The experts in designing the platform mentioned that the requirements and the scope are in a respectable
area and suitable to process to the drafting step. The prototype evaluation of “STOU Media for all” achieved
a very good score. The Platform components and process comprised: (1) Input factors; (2) Process factors;
and (3) Output factors. The process of developing “STOU Media for all” are as follows (1) study and analyze
the course description, the objectives, each chapter of the course, instructional plans and the details
including content of the course (2) define the objective for the students to receive from “STOU Media for
all”; (3) collect the subject information and media; (4) design and develop media to present in the subject
and in-class activities; (5) upload the instructional materials and activities to the platform; (6) develop
interactive elements between students and teachers; (7) conduct classes based on the platform; (8) finalize,
control and monitor the “ STOU Media for all” platform; and (9) test and evaluate the “ STOU Media for
all” platform.

Keywords:  Platform, Learning Management System, Distance Education, Bachelor's degree
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Abstract

The purposes of this research were to study the levels of self-directed learning among the Mahidol
University International College students by comparing them in each class standing, and also to study the
relationship between the students’ levels of self-directed learning and their cumulative grade point average.
A total of four-hundred and eighty students, who participated in the study used quota sampling, consisted
of 120 first-year students, 120 second-year students, 120 third-year students, and 120 fourth-year students.
The participants completed a set of self-rating questionnaires divided into 5 levels. The reliability using
Cronbach’s Alpha Coefficient was .89 for Awareness, .87 for Learning Strategies, .88 for Learning Activities,
.91 for Evaluation, and .90 for Interpersonal Skills. The data was analyzed by using means, standard
deviation, one-way ANOVA, and pearson’s correlation.

The results revealed that the fourth-year students reported the highest level of self-directed
learning (p<.01), while the first-year students reported the lowest level. However, the second-year students
reported themselves with higher level than the third-year students, except the aspects of collaboration
skill: “Learning Activities’ and ‘Interpersonal Skills’. Additionally, the level of self-directed learning was
positively correlated with the cumulative grade point average (p<.01).

Keywords:  Self-directed learning, Mahidol University International College Students
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1. Ansesiteyarily lngldadianssamn Jovas Aade wazdrndouuumnsgy

2. Annpimsdssidiunumeaisafuninfouddenininues vesnguieidedinmeglussdududi
WANFNAUAIBADA N1TIATIZINANLUTUTIUNIGADY One-way ANOVA

3. AnnwinnuduiuuesseiumsiFouienninuesiunanseundsvesindnwvesnguiiegng

feann Pearson’s Correlation

HWaN15I98

1. man1sAnwsEAUATiUUNsUsSEliunuafgaiunIsiTsuiien1siAusYaeNguA1aE19

M13199 1 hansduiu Jegar uazAnaduaAdnveInsUsHliunuaufglfunsteuImensinueweIngy

9819 TUNANUTEAUTUT

1. funs . . . . . .
o4 . 2. MUNBYNG 3. AUAINTIU 4. A1UNIT 5. ANunnwy
nsgningniu . . . - , . .
Y N13LBUT N13LBUT Jsgiiunng sMINYAAG NIIIYUINIBNTITUT
s . AMUNTDUNTY o .
YUt N % o . (Learning (Learning L3YUF (Interpersonal auasluninsau
LIYUI
® Strategies) Activities) (Evaluation) Skills)
(Awareness)
X SD X SD X SD b SD b SD b SD | wlawa
U1 120 25% 3.70 .59 3.55 .60 3.57 .56 3.59 .54 3.54 .60 3.59 .48 6N
U2 120 25% 3.75 .55 3.71 .56 3.58 .54 3.76 .60 3.70 .69 3.70 .49 G
U3 120 25% 3.71 .56 3.60 .53 3.62 .54 3.59 .64 3.72 .60 3.65 47 6N
Ua 120 25% 3.97 .49 3.90 .51 391 .52 391 .54 4.04 .50 3.95 .45 6N
ELY
9 480 | 100% 3.78 .56 3.69 .56 3.67 .56 3.71 .59 3.75 .63 3.72 .49 Gl
9N

INAITNT 1 Uansduurenguieg iyl 1- 4 sau 480 Au Jwuuswenilutulas 120 Ay egaz
wihe fu dmsunisiseuiienisiinueduningin wud nduiiegatul 4 TAnadevesnisussdiunueaieiv
nsiseuimensiaueduszAuas (X = 3.95, SD = 0.45) s0%aefe nqudleg1dud 2 (X = 3.70, SD = 0.49)

fdnuAD Naufeg1etul 3 (X = 3.65, SD = 0.47) uavngusiegnatul 1 (X = 3.59, SD = 0.48) MUa1AU
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dofinnsanezuuiluusaresdusznougesvaniaisuifoniniaues wui nduiegneud 4
fAnedevosnsUssiiunueaiafunsGeuiiensinuesgududwuiinidunnesdussneudos sesaunie
nausegnetud 2 Ssdidiadevosmstsaiunuesgaudduisedudunsassinifefuanundeuiinnious
/ iMunagnsnisiseus / wagaunisussiunisieus eniiuesdusenavgeslusufianssunsiseus / uagau
Finwzszwinayana Ainduiiegnadud 3 ddnedevesnsussiiunuesgeninguiedisiud 2 uaslurned

nausegetud 1 denadeveinsuszdiunuesasiudaduregalunnesiusenaudey

2. nan1sAassinisUsziliuauieaigafunisBeuidienisiinuies veanguidegsded@neiagly
sefutuUAuandnefuduana One-way ANOVA

aMsTATziaILUsUTIL Nunguiegnsdsdnmeglussduduliuandreiuegneien 1 gifezuuy
nsUsifiuunneaituy fail
A998 2 waNTIATITANNLY sUSILBIUT UL UATINLANA1IYR I SUSEITIuAB B AU TS oS

memaihauleveInguimegsTed@nyegluseaututnuansnaii

nssuidaenisiaues UNEIYBIANLUTUTIY ss df MS E sie.
1 Funsaszndnifeddu FEWINNGH 5.83 3.00 1.94 6.43 .00%*
mmeniiaziFeus melungu 143.67 476.00 30
(Awareness) ey 149.50 479.00
2. AunagnsnIsseus FENINNGY 8.58 3.00 2.86 9.48 00**
(Learning Strategies) aeglungu 143.60 476.00 30
Rk 152.18 479.00
3. sufanssumsteus FEWINNGY 927 2.00 3.09 10.62 00%*
(Learning Activities) alungu 13849 | 476.00 29
Rty 147.76 479.00
4. mumsdsziiunsiteus FEUINNGY 8.63 3.00 2.88 8.55 .00
(Evaluation) melungu 160.14 476.00 34
Rty 168.76 479.00
5. puvinueIEnineyang FENINNGH 15.45 3.00 5.15 14.22 00**
(Interpersonal Skills) melungu 172.39 476.00 36
37U 187.83 479.00
nsEBuAlen1siauesly FEWINNGY 8.78 3.00 2.93 13.19 .00**
MuIE nelungy 105.62 476.00 22
U 114.40 479.00

*p<.01

P °

1NAN5197 2 uanImANTIATERANNLUTUTIY Tnevinaey F-Test wuin uddnvdedingusodieds

Anwieglusgdutulnuandiesiuedietdes 1 andlazuuunisuseiliuuandreiuy lnenulun1s1en 3
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v
o

135197 3 nanTleTeiUSeuiisuAtainsuszdiunueseinguiiegdluusarsutiluseg (Post Hoc)

MsEBUIAIENITIIAULLY
1. snumsmszmiinienfuenunseniiazisous . o
2. AUNAYNTNITLI8UT (Learning Strategies)
5 . (Awareness) v .
Ul T T T T Tl T T T T
_ Ul 1 Ul 2 ul 3 ud 4 vl | w2 | ul3 ul 4
X X
3.70 3.75 3.71 3.97 3.55 3.71 3.60 3.90
Ut 1 3.70 -0.05 -0.01 -0.27** Jud 1 3.55 -0.16* -0.05 -0.35%*
fud2 | 375 004 | -020% | W2 | 371 011 | -0.19*
w3 | 371 -0.26** Ul 3 | 3.60 -0.30%*
fuda | 397 fuda | 39
3. fuanssuNsieug (Learning Activities) 4. frunsusziiiunsiens (Evaluation)
Jul Jul 1 qul2 | 93 | wla Uy ull | w2 | sul3 | wwla
0 X
3.57 3.58 3.62 3.91 3.59 3.76 3.59 3.91
Jut 1 3.57 -0.01 -0.05 -0.34** Jud 1 3.59 -0.17* 0.00 -0.32%*
fud2 | 358 004 | -033* | dl2 | 376 017* | -0.15*
U3 | 362 -0.29%* ud 3 | 359 -0.32%*
uda | 391 duda | 391
5. fuvinuesEninayAaa (Interpersonal Skills) nsEsuiiiensiaueduningu
Jul Jul 1 qul2 | w3 | wla Uy qull | w2 | sul3 | wla
[] X
3.54 3.70 3.72 4.04 3.59 3.70 3.65 3.95
Sl | 354 -0.16 -0.18* | -0.50% S 1 | 359 011 | -006 | -0.36%*
f2 | 370 002 | 03¢ | D2 | 370 005 | -0.25%
3 | 372 032 | U3 | 365 -0.30"*
e | a0s Hula | 395

*p<.05, *p<.01

NAINA 3 UARNANTIATIEMUTEUTIBUALRRE T8 WU
AIUNITATEMININEINUAIUNTBUNILITEUF NUANRAEVDINITUTEIUAWLBRINAGUAIBE19TUT 4

(X=3.97, S.D.=0.49) qthﬂ"]La?almjaqms‘dizLﬁumw,mafmﬂzjuﬁaazm%uﬂ 1 (X=3.70, 5.D.=0.59) 448 2 (X=3.75,

3
v A 1Y

5.0.=0.55) uagdud 3 (X=3.71, 5.0.=0.56) eegsfifedfynisadffisesiu p<.01

AIUNAENENITITEUT NUANRGEYDINTITUTELIUAULBIIINNGNFI8E19TUT 4 (X=3.90, S.D.=0.51)

9

aamfm'wLaﬁzmaqmsﬂimﬁummaamﬂﬂfjm'hasiw?fu% 1 (X=3.55, 5.D.=0.60) TuU 2 (X=3.71, 5.D.=0.56)

U

@

wazaud 3 (X=3.60, 5.0.=0.53) eg19fldod1Agyn1eadainsenu p<.01 luvae Aadsassnisuseiiunuies
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v
o

vaanguiIeg1atul 2 (X=3.71, S.D.:O.56) gendAadeveIn1sUTziunuleINNguieg9twl 1 (X=3.55,

o o o

5.0.=0.60) aesfifedfynsadffisesiu p<.05

AIUAINTIUNITISIUT WUﬂ'WLaﬁﬂﬁummﬁﬂizLﬁumul,aqmﬂﬂ&juﬁaasjwﬁuﬂ 4 (X=3.91, 5.D0.=0.52)

aqu’m'wLaﬁ‘&Jﬁummi‘dizLﬁumuww*mﬂajmﬁaashﬁu% 1 (X=3.57,5.D0.20.56) 9ul 2 (X=3.58, S.D.=0.54)

U

o w aaa

wazul 3 (X=3.62, 5.D.=0.54) agiltudAynsadanszau p<.01

AUNTITUTZIEIUNI TS WuALaRereIn1sUTEIlUnULeINNguAIeg 19Ul 4 (X=3.91, S.D.=0.54) g9

=

NI1ARdeN1TUTELEUALLEIINNANAI8E197UT 1 (X=3.59, S.0.=0.54) wagdul 3 (X=3.59, S.D.=0.64)

o o

pg 19l ddAyn1adAnseiu p<.01 Turaed Anadevesnisussiliunuoainngudieg1atul 4 (X=3.91,
S.0.=0.54) geninARREYRINTUTHIUALLEIINNGUMBETUT 2 (X=3.76, S.D.=0.60) lngA1afiuvesnsuseiiu

AULDIVBINFUAIDE19TUT 2 aamf’m'wLaﬁwaami‘dizLﬁumul,aqmﬂﬂfjuﬁaasm%’uﬂ 1 (X=3.59, 5.D.=0.54) wazdud

o o

3 (X=3.59, 5.0.=0.64) pgsiltlpdAgy @t fisziu p<.05

At senInyana wUALRABTENSUsHIluAULIIINNANFBE1TUY 4 (X=4.04, 5.D.=0.50) g4

o
' [

@hm%mamnsﬂszLﬁummaammejuﬁaamwu% 1 (X=3.50,5.D.20.60) 4u¥ 2 (X=3.70, 5.D.=0.69)

[ aada

Lagtul 3 (X=3.72, S.D.=0.60) ag19iuud1AUNIanfnng

o

¥aU p<.01 Tuvaz? Aladsusin1sUszidiunules

v
U

Y8INguiteg 19Ul 3 (X=3.72, 5.D0.=0.60) geninAnafeven1suseiiiunulesnnguiteg1atul 1 (X=3.54,

o o

$.D.=0.60) pgafituddyvnsadfiiszdiu p<.05

<

M3 80 I5I9Uev U INTIN NuALaReYeIN1TUTELiTUAULBIIINNAuAIaE19TuT 4 (X=3.95,

5.0.=0.45) ganinAedsvenisUssiiiunutesainngudiegnadul 1 (X=3.59, 5.0.=0.48) 4ul 2 (X=3.70,

o o

5.0.20.49) uavtull 3 (X=3.65, 5.0.=0.47) pehaiitfodfaymeainnsesiu p<.01l

3. HAALATIZUAINTUNUS TENTNALUUUNITUTEIUAUBAABINUNSISEUIAIINITUIAULDILAZHANTS

I3EULRAEYRINGUATDEN ABedA Pearson’s Correlation

s

AN5197 4 HANISIATITIANUAUNUS

P vy o P a
MsEBuIAENITIAULLY wan1si3euLade
1. dumsnseminiigiiuaunieunaziseus (Awareness) 267*
2. funagninisiseu; (Learning Strategies) 154
3. fuAINTINNTSITEUS (Leaming Activities) 221
4. gmumsusziiunisiseus (Evaluation) 202%*
5. fnuvinuesenineyana (Interpersonal Skills) 119%
=) 8% o
msEeuiatensiaueslunwsm 207**

*p<.05, *p<.01

31NA15199 4 wuseAuanIsssubelinuduiused1elidedAgnisadiidunisussiunues
ludunisasgndnifeifuanunieuiiaziious (r = 0.267, p< .01) AunagnsnIsiieus (r = 0.154, p< .01)
AUANTIUMSISEN] (r = 0.221, p< .01) AMunsUsEdunsiseus (r = 0.202, p< .01) uagAwrinvesEnINyAna

(r = 0.119, p< .05) sdansREuImenshauedlunIng (r = 0.227, p< .01) Nsll MduUseansanduiusiu
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< v =

Fudauuarn1suaInANuImenues (Kasworm, 2011) 1nni1 Faduaudnvusiuanndinnzsudng fogley

9 Y Y

s

wanesnnsseusluleinfidwingiuanuivarUssaunisel (etiud yiyaues uazUsenas 4AusIng, 2560)

%

Turnigiieatu wan1s3denudsdinguiiesiestud 2 fdnadsvesnisouddienisiiauiedly
psAUsznaUYosfuMIRsEviniAsafumunouflaziFeud dunagnsnisFeus uaslnoianziun suseiiu
naiFeu gandingusiegnetud 3 sniuluesduszneudesdufanssunindoud wasdulinuesewinsyaaa 89
nausoEaiul 3 ﬁﬂ'wLa'SamaqmiﬂisLﬁumuLaqqﬁﬂdﬁﬂduﬁaaﬂﬁq%uﬂ 2 Hu aunsnesuieldlnefinrsananiade
voslasaaiamdngns namfte fizoudud 1 uasdull 2 Dusszvosmateusgivlunanisfnuialy luoasd

nauiegetul 3 uaztul 4 \Jussezveamsousiednlunuinununans wasnuanisienis saudeenadinig

v v
1 a

Hnaunierinislassnuidesiumie ssevveansisuilainsiseuisgiveinmine fe anmnadnunaly 1
drrermssuiteuseIuNUNAUaEIEIT NIz vesdiToutul 3 Fudlanudidy MeilileeandiSeutud 2 d
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U

diseutul 3 Budignisiteuslunainsedvununaiwassglvianie AeusresisuAuYeInIsiseui el

' N v

ANNEAY nadfe Jiseutud 1 wasdiFeutul 3 eglusseiiudiu avdilineBuiunsdoundas 019inAx

Fnia wagdesnsAwurinlunsious Faaenadasiuil Williamson (2007) na1aliinluiusnvesnsiseu;

v o

AeN1TH1AWe Jissulrianinnivanazndinisiows lnedndesnisAuugiifeatudunsunisseusiugi
Susiu Geagvieutisnnuliimedulunisiseuimenisinueuazindundy gy Fansenudumsyssdiunuieddy
asRUsENavgREiuNIRsEnnAgItuAUNTauazSeu Aunagnsnsisews uazaunsusadunmsseus

Aiseutul 3 Ussilunuedlaglinzuuutoaningseutud 2 wardduduaussougiiinandifiseues lagly

U

seezisuAuisouenadaliAudu widledFeuldiudngnsvuiunsiseuiienisiinueazsiianisasurulig

Y

Anuiulakaziininuedng Jusenitnisiseus nevinvemartaganunsaaieloulUldlunisviaulaime (Lunyk-

Child et al, 2001) Tuvaueil M3FeuisensinuedusiuAINTIUNTTEUS waemurinyesenineyana NeIdes

'
' ' =

funislianusiuiieszninaiu Wuinwefideserdoszoziiarlunisasiieufjifedresaiiios tinnisazay

a va =

Usgaunsal snluanuanansasusssunid lnelddwludesdaliinnlunisasdioufun Jadumaligisousud 3

U
= 1%

sandulauazUssiiiunueduaussauslganidiSeutul 2 aenndewnutunaunsiieuives Bloom’s Taxonomy
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(Dave, 1970) Tuduvinuedide (Psychomotor Domain) naifie BefiFeuldsunsindulviivszaunisaiunndy
wilng AegBailigSeuldsumsimuninusgnistaussouslussduganniuiidy

2. PnNansAnmIALdITUS ST sUsEfusue uiBIfuMsSeuSTensthn uostaznansiSoy
yosnguiIogs Ssmumnuduiuslumeuin Tnsuandiifiuinnauiegisiifissdunanisiiougs azifuiinuesd
AENwaENSSEuIMmen1sUInuedluausinge gwuluie maﬁuﬁﬁmfw’uﬂﬁjuﬁaaﬂwﬁﬁisﬁumaﬂ']il,%'sw‘]"'l W
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Abstract

The purposes of this research were to 1) study the condition of curricula administration of schools
participating in the project to develop educational management of secondary schools in the Eastern
Economic Corridor 2) develop a curriculum model for innovative educational schools 4.0 in the Eastern
Economic Corridor 3) evaluate the implementation of the model Educational Innovation School Curriculum
4.0, Eastern Economic Corridor Area into Practice. There are 3 phases of research methods, namely phase
1, the study of course administration conditions. The main informants were group 1, 210 of the school
director and teachers of, and group 2 consisting of 60 people; the school director, The head of the School
Curriculum, the head of learning subject group and teachers. Phase 2, model development and assessment,
the key informants were 12 experts and the sample group consisted of 20 teachers. Phase 3, the evaluation
of the curriculum model implementation, the sample group consisted of the school director and 179
teachers and students. The instruments used in the research were a test, an interview form, an assessment
form, and a satisfaction questionnaire. The statistics were analyzed by using the mean and standard
deviation.

The results of the research were as follows: 1) the results of a study on the condition of curriculum
administration was at a high level overall, the with the mean of 4.31 and the standard deviation of 0.42. 2)
The result of the development of the curriculum model of the Educational Innovation School 4.0 consisted
of 4 components: (1) the objectives of the model (2) the content structure of the development (3) the
process of development and (4) educational institutions' guidelines. For the results of the assessment of
the educational innovation school curriculum model 4.0 as a whole, it was at the most appropriate level
with the mean of 4.64 and the standard deviations of 0.48. And 3) the results of the assessment of the
adoption of the educational innovation school curriculum model 4.0 in economic corridors, Special Eastern
Region to practice, it was found that teachers had scores on knowledge accounted for 83.06 and on practical
skills accounted for 85.02, which was higher than the specified threshold. The results of the overall teacher
satisfaction assessment, it was at the highest level, with the mean of 4.75 and the standard deviation of
0.58.

Keywords: A Curriculum Model of Educational Innovation School 4.0, Educational Innovation,

Economic Corridor Area
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Abstract

This research aims to study Thai household debt and economic factors affecting Thai household
debt classified by 4 objectives such as debt for household expenditures, debt for agriculture, debt for non-
agricultural businesses, and debt for buying/renting houses and lands. The 7 economic factors are consisting
of the average monthly income per household, average monthly expenditure per household, subsidies,
revenue tax, excise tax, investment, and gross domestic product. Secondary data were collected from
various related government offices during the years 2002-2017.

Thai household debt was analyzed by document content analysis and the economic factors
affecting Thai household debt were analyzed by Multiple Regression model, which is to study the
relationship between economic factors (independent variables) and debt (dependent variables). The first
round analyzes all 7 independent variables one by one. To determine the significant variables, a multiple
regression analysis was performed, in subsequent cycles by eliminating insignificant independent variables.
Multiple regression analysis excludes the most insignificant independent variables one by one, until the
result was that all independent variables were significant (though insignificant variables in the first round of
analyses may be significant in subsequent cycles of analyses).

The study found that Thailand, between 2002 and 2017, the growth rate of household debt to
gross domestic product (GDP) tends to increase. The most household debt is debt for household
expenditures followed by debt for buying/renting houses, debt for agriculture, and debt for non-agricultural
business. Economic factors affecting household debt classified by 4 objectives such as 1) debt for household
expenditures that was positive correlations including: the average monthly income per household, subsidies
and gross domestic product, and negative correlations including: average monthly expenditure per
household, revenue tax, excise tax. 2) Debt for agriculture that was positive correlations including: the
average monthly income per household, and negative correlations including: subsidies and investment. 3)
Debt for non-agricultural business that was positive correlations including: the average monthly income per
household, and negative correlations including: subsidies, excise tax, investment, and gross domestic
product. 4) Debt for buying/renting houses that was positive correlations including: the average monthly
income per household, and negative correlations including: average monthly expenditure per household,
subsidies, excise tax, and investment.

Keywords:  household debt, economic factor
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397l 2 vilauadiSou uasyadwanusiunasuanelulstne (GDP) U 2545-2560

U wiaua¥adou (Um) GDP (§1uu) wiiaundaideu da GDP
2545 941,878.06 5,446,043.00 17.29%
2547 1,598,139.91 6,576,000.00 24.30%
2549 1,834,278.00 7,830,329.00 23.43%
2550 1,864,244.00 8,469,060.00 22.01%
2552 1,968,208.00 9,041,600.00 21.77%
2554 2,066,748.70 10,523,080.00 19.64%
2556 2,492,391.00 11,938,250.00 20.88%
2558 2,731,416.90 13,453,060.00 20.30%
2560 3,018,447.02 15,059,710.00 20.04%

i1 : Bank of Thailand. (2019).

M7 3 nildundiBeulneduunmuinguszasd

74

3 woldaeTy Weldvinisnens  eldvingsheiililld  ieldda/tndathuuas
A3ATAU(UM) N15NYAT(UIMN) ndAu(um)

2545 3,382,217.81 1,084,027.85 1,014,079.00 0
2547 2,274,164.43 1,408,362.09 1,115,378.69 2,429,261.08
2549 2,444,090.00 1,384,148.00 1,331,131.00 2,588,831.00
2550 2,997,705.00 1,490,429.00 1,183,445.00 2,459,205.00
2552 3,115,585.00 1,828,910.00 1,478,406.00 2,882,838.00
2554 3,781,993.00 1,572,024.00 1,038,564.60 2,713,298.50
2556 4,455,875.50 1,775,496.00 1,421,671.00 3,616,232.00
2558 5,304,471.70 2,025,271.60 1,466,194.70 3,099,699.60
2560 5,535,862.54 2,345,935.30 1,378,249.07 3,835,071.16
\ad 3,699,107.22 1,657,178.20 1,269,679.90 2,624,937.37

‘1'71I3,n: National Statistical Office. (2017)
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3971 4 mansUszanumdadimaasvgieitinaseniaunsiSoulnesuunauinguszasd

¥

D_household D _agri D _nonagri D LH
FuUs Coef. SE Coef. SE Coef. SE Coef. SE

income 692 158* 291.7 74.3% 4355 41.4% 1150.1 53.0%
expend -15.10 1.98* - - - -] -5.793 | 0.521*
subsidy 0.0000 | 0.00000 - | 0.00000 - | 0.00000 - | 0.00000

15 3* | 0.0000 2* | 0.00000 1* | 0.00000 1*

o7 6 7

tax_rd -8.368 | 0.999* - - - - - -
tax_excise -26.24 1.76* - - 1999 | 0.359*% | -1.697 | 0.335*
investment - - -25.1 10.8% -38.22 3.99% -95.04 4.53%
GDP 2410 | 0.134% - - | -0.1097 | 0.0284* - -

1Y

nuewin: * Nszautud

nan1sUszanaalademaasugiainasenidunsusoulneduunauingusvasd wanslanaunisni-4
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A

1) D_household

2) D_agri

3) D_nonagri

HD LH =

nan13AnwInudn 1) Jadenisasugiandinasgralideddgyseniiduasniouieldinelunsisou
(D_household) Tumnuduiusizauin lawn sieldadederoudeniasou Ruaanyumlluasnindugiuiasiy

melulseme 91alleranaeldndsiigaiudmaronuanunsalunisinssniiduniisoudaunsoneniilageu

WNTuLeannNnslasuRuganyuenailrinmsldieedslisy

o

AgUn19adia 0.05

v

1195404 + 692 income - 15.10 expend + 0.000015 subsidy - 8.368 tax rd

- 26.24 tax_excise + 2.410 GDP

(R-sq (ad)) 99.33%)

-309977 + 291.7 income - 0.000007 subsidy - 25.1 investment

(R-sq (adj 92.51%)

-1582 + 435.5 income - 0.000006 subsidy - 1.999 tax_excise

- 38.22 investment - 0.1097 GDP

(R-sq (adj 98.36%)

- 1.697 tax_excise - 95.04 investment

(R-sq (adj 99.69%)

'
o

Fedaennaneiu Wanasuk, Kosago, & Chawalee (2014) LLazLﬁuqmmum

867459 + 1150.1 income - 5.793 expend - 0.000007 subsidy
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This research intends to (1) develop a causal relationship model of the causal factors of customer

Abstract

relationship management influencing the performance of hotels in Thailand through dynamic capabilities
in customer relationship management and success in customer relationship management (2) examine
congruence of the causal model developed for this inquiry with empirical data appertaining to the causal
factors of customer relationship management influencing the performance of hotels in Thailand through
dynamic capabilities in customer relationship management and success in customer relationship
management

This quantitative research, a questionnaire was used as the research instrument to collect data
from 269 hotel executives of three-to-five-star hotels in Thailand. The statistics used in data analysis were
frequency, percentage, and standard deviation. The technique of structural equation modeling ( SEM)
analysis was also employed.

Findings are as follows: (1) customer orientation, knowledge management capability, and social
media customer relationship management capability positively influenced the dynamic capabilities for
customer relationship management. However, customer relationship management technology exhibited no
influence on the dynamic capabilities for customer relationship management. (2) customer relationship
management technology, customer orientation, knowledge management capability, social media customer
relationship management capability, and dynamic capabilities for customer relationship management
positively influenced customer relationship management success. (3) Dynamic capabilities for customer
relationship management and customer relationship management success positively influenced hotel
performance.

Keywords:  knowledge management capability, social media customer relationship management
capability, dynamic capability for customer relationship management, customer

relationship management success, hotel performance.
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msesesilassadeeuduiusidsanmnuesiadefiildvinadenansidunuvedsusilulssmelne
TnglfuvuasuameuAniuresfuimsiiiusumuvedlsuaiifuandnauaulsuslve disuauiadu 479
153usu Tog Nunnally (1978) wuziian vuiesiegasidu 10 whweshudsdunalaainluna §3dedewinnig
fmunvuIafIng19sIuaL 10 whaesiudsdunaldmuanuisny :nnsUssdulunanunseunuanudnil
wui SSruududsdanaldiintu 25 fuds fefurunadiedisdmsiidegnatossiiy 250 faogs Tngld
FBsidondesauuuendeauniasdudeiiduetisde (Simple Random Sampling) il f3del#usau
wuugeunuatuanysalladua 269 Ya

N13ATIIABUARININLATDEID

1. 3nsadeumuAsIdaiien (Content Validity) HRdeldnvilannades (Item-Objective Congruence
index: 100) lumsnadeuaunssvesasin Induinasinvesiulsidesnsar favela lunmsnsaaeua
psadaion Tnefnssqandfisiuan 5 viu Yseneulufedninnis waeinssgandidauseviluiesns
Uimsiiiertosiugsielsausy dednmsinunasifidimun Tnedaegszning 0.60 - 1 wuin wasaue 10C vas
wuuAeumuiieAziLL Ao 0.996 drdudamanusunasividmunly

2. MIngIRaRUANLLTIBY (Reliability) SrensnagouLUUABUNM (Pre-test) §AdBvinnaiiudeyaannngu
#0614 30 AU naudnasnaulssusilnenauUsErINslsuITHLNITITU TR ST TEAU 3
84 5 a1 levhnisnaunsesnnsTaludesdu Tneazliiansnaaeuanundios (Reliability) nanisnsaaaounIy
\issvosdoyanaaodld (n=30) nud1 sunasiiifmus nefidnduussaviueating ogszming 0.701 - 0.972 uas
ABITILUNTIeTeRYsENINg 0.342 - 0.971

3. MIATEiesRUsznoudBusuiiingurasdiiionsvaeuaunsadslassaina (construct validity)
Y03 UUTUAN (latent variable) MAnINNTIRlaeRuUsesAUTZNBY (construct variable) T dulum
nquimsiafiimustuanngul weenanuidefifenderaenadestutoyalsying msliemesiaunsads
TassaailnAnasiulaliinnsiavesinudsildmndesensnsaunuaes iiogludsennslsl (Hair, Black,
Anderson, & Babin, 2019) Nl IMINTIARUANUATATIG (convergent validity) Wlonsaaaeuin fdSaventTas
wUaiienfiu Bmsinanunsudegiiniivenivue 3 Usenis el (Knight & Cavusgil, 2004, p. 134)

1) thinesdisenousInsgu (standardize factor loading) wamslifiufansfigneuesu

Suifuresiat faoUsenoufutuiuysusls muLﬂmezﬁuwmg'mifuﬁwﬁmﬁnaqﬁﬂssﬂaummgflumﬁﬁmmﬂﬂdw

0.5 (Hair et al., 2019)

v
o

2) AanulsUsuadeiianald (average variance extracted—AVE) Wuanfiuanstieidin
HounsaniueSuisnnulsUsuTesiiuy susls WmLﬂm%ﬁﬂﬁlii’mﬁ?ﬂﬁ’]ﬂ?’mLLﬂiUi’JuLﬁ?ﬂlHﬁaﬁjﬂ‘lﬁﬁﬂam%@iﬁ
masiidaust 0.5 JulU (Hair et al, 2019)

3) AAuTisadalnsadns (construct reliability w3e composite reliability) AUNUINLINTFIY
Tuanufisnddassaiafisonsulamsinmus 0.7 TulU (Hair et al, 2019) AnaldnnaMsILARAMTES

Knight and Cavusgil (2004, p. 134)
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iee Hamshinseideya nuln luaaaunislaswaiwmaainisuiulaneg (Modified Model) fianuaenndasiutoya

4

WeUsedng wanedt veusuauuAgiunanii nanungufduaenndenaunduiudeyaidalszdng

NT 2 NSIASIEYRIRUTENBULDIEUEY (CFA) Tunnsiu

M13199 1 Han153ATIevieAUsyna uBedugulun msIudI8lusunsuaasa 4azn153iATI8YAIUNTUTIGT)

(convergent validity)
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s/ Tn ambde SE t val R? fhetarbetta Ave o

(4) o (5, o3 N(2)

CRT 0.554 0.831
CRT1 0.751 0.077 7.416 0.565 0.435
CRT2 0.806 0.081 7.591 0.667 0.333
CRT3 0.609 0.055 8.765 0.371 0.629
CRT4 0.785 0.060 10.535 0.617 0.383

CUo 0.603 0.855
CuUO1 0.518 0.037 7.882 0.268 0.732
CuU02 0.836 0.052 10.023 0.699 0.301
Cuo3 0.899 0.056 10.718 0.809 0.191
cuo4g 0.799 0.056 9.787 0.638 0.362

KMC 0.732 0.845
KAA 0.864 0.030 17.076 0.747 0.253
KND 0.847 0.031 16.671 0.717 0.283

SCC 0.732 0.891
SIG 0.804 0.040 14.987 0.646 0.354
SID 0.855 0.036 16.875 0.730 0.270
SMR 0.907 0.032 18.253 0.822 0.178

DYC 0.530 0.772
DYC1 0.705 0.044 12.371 0.498 0.502
DYC2 0.729 0.039 12.888 0.531 0.469
DYC3 0.749 0.040 13.326 0.561 0.439

CRS 0.630 0.908
CRS1 0.835 0.038 16.405 0.698 0.302
CRS2 0.807 0.041 15.301 0.651 0.349
CRS3 0.806 0.039 15.620 0.650 0.350
CRS4 0.844 0.041 15.594 0.712 0.288
CRS5 0.777 0.038 14.744 0.603 0.397

HPM 0.657 0.884
FIP 0.691 0.048 11.868 0.477 0.523
CUP 0.870 0.036 15.840 0.757 0.243
IPP 0.881 0.033 16.674 0.776 0.224
IGP 0.786 0.033 14.330 0.618 0.382

X% =133.069, df = 177, X2/df = 0.752, p value = 0.994, GFl = 0.962, AGFl = 0.930,
RMSEA = 0.000
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0.490 0.469 0.445

‘ DYC1 H DYC2 H DYC3 ‘
*®

0.392—»

CRTI

0.397—

CRT2

0.743—»

CRT3

0.298—

CRT4

0.683—m

CuOo1

0.430—m

CuOo2

0.392—

Cuo3

0.556—

CUO4

0.297—m

0.227—»

KND

0.353—»

SIG

0.262—

SID

0.188—m

SMR

CRS4 H CRS5 ‘

) i i

0.309 0.349 0.340 0.374 0.390

‘ CRSI H CRS2 H CRS3 ‘

Zz =202.742, df=206, lz/dﬁ0984, p-value=0.551, RMSEA=0.000, GFI=0.943, AGFI=0.910

FIP

—10.549

cup

—0.328

PP

-—o0.249
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r4—0.400

2 3 lmaaunislassasimaainisusulieadeanvnvesdadeavnueanalulagdmiunsuinsgna

o v ¢ i

qusius N

AtUgNA1 AMHANTATUNITUTMSANNT WarANEUITARTUARRIANNSUIININAFUITUSTA

dvidwasanan1sinlunuvedssy iuanuamnsadaainlunsuimsgndnduiug uazainudnsalunis

UImsgnAndusiug

Y o o &

AN 2 GNENANINTI BNTNANNOY UAYTNTNATINYSITNTNAAIUTINITOMTING T0UNISUTNITYNAIFUNUS

mamasalunIsuImITgnAEIUE Nan s udusigedlsusululsamalye

#* Electronic Journal of Open and Distance Innovative Learning (e-JODIL)‘:‘



http:// tci-thaijo.org/index.php/e-jodil/ |

W 13 autn 7 wnsaew —?}auwu 2566 ‘

Funlspaans| DYC CRS HPM
dulsenmg DE IE TE DE IE TE DE IE TE
-0.075 0.075 0.118% -0.024 0.094 -0.044 -0.044
CRT
(0.052) (0.052) (0.055) (0.018) (0.055) (0.046) (0.046)
0.113% 0.113* 0.127* 0.036 0.163%* 0.120% 0.120*
cuo
(0.055) (0.055) (0.060) (0.022) (0.059) (0.048) (0.048)
0.430%* 0.430%* 0.215% 0.140%* 0.355%* 0.411%* 0.411%*
KMC
(0.094) (0.094) (0.104) (0.054) (0.096) (0.085) (0.085)
0.416%* 0.416%* 0.181% 0.136* 0.317%* 0.393%* 0.393%*
scc
(0.082) (0.082) (0.090) (0.054) (0.083) (0.076) (0.076)
0.325%* 0.325%* 0.810%* 0.057 0.867%*
DYC
0.112) (0.112) (0.132) (0.034) (0.122)
0.175% 0.175*
CRS
(0.084) (0.084)
Fulsdana'ld CRTI CRT2 CRT3 CRT4 cuol cuo2 Cuo3 CUO4 KAA
RRRETRILE 0.608 0.603 0.257 0.702 0.317 0.570 0.608 0.444 0.703
Faulsdaunald KND SIG SID SMR DYC1 DYC2 DYC3 CRS1 CRS2
Ao 0.773 0.647 0.738 0.812 0.510 0.531 0.555 0.691 0.651
Funlsdana'ld CRS3 CRS4 CRSS FIP cuP PP IGP
RRRETRILE 0.660 0.626 0.610 0.451 0.672 0.751 0.600
anlsusdanielu DYC CRS HPM
R 0.672 0.662 0.485
XA2=202.742, df=206, Y */df =0.984, p-value=0.551, RMSEA=0.000, GFI=0.943, AGFI=0.910

Wefiasanen R wudn (1) dudsanuannsa@aainlunisuimsgnanduiug aunsagneduiesie
muUsmalulagdmiunsuimsgnanduius dudsnisyadugndn Muusanuaiunsalunsuiniseiug wag

Fuusmuaiusasudedinunisuinsgninduiusiasesas 67.20 (2) fuusmudnsalunisuimagnd

s W

duius anunsagnesuirealediuusimalulagdiviunisuinsgnaduiius dauusnisydadugnean dduds
Auanansalunsuisanag fuusanuanansosudedmilunisuimsgnénduiug uasfudsarmanunse
Wanadalumsuimsgnandusiug 1afesay 66.20 way (3) Mudsiamsaniunuredsiusy ausagnasuieniy
Fwdsiudsanuaansalaainlunisuimsgnaduiug wazduusanuduilunsuimsgnanduiusld See

8 48.50

wamswﬂaauauu?\gﬂu

U saa

auuigiun 1 iwalulagdwmunisuimsgnarduiusiansnanisuindenruaiunsasunadnlunis
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lsa a '

N1531A1E9IINA91 2 waga1n 3 wudt inalulagdmiunisuimsgnanduiuslaiidnsnase

o o a

AnuasasunainlunsusmsgnAduiusvedsusululssmalne egrsdiduddgynieada Inedadudsedns

' 1%

Wuaiiv -0.075 feluran e ldaenndesivaunfgiuingli

auuRgIun 2 MmIzadugnAmldvsnanisuindeanuasnsamunainlunisuimsgnenduiusvadlsusy

Tudsewmelne
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mavindennuansaimainlunsuimsgnénduiusvedsusilulssmelne Tnoddduussavdidumaintiy
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HanTlasgilunaaunsiasaanud laasenrdediuteyalieusedndegluinueia wang

wanBendail X 2= 202,742, df = 206, X 2/df = 0.984, p-value = 0.551, GFI = 0.943, AGF = 0.910,
RMSEA = 0.000

aAUseHa
walulagdmiunisuImsgnanduiiusiansnanisuindenuanansaldanainlunsusmsgnandusiug
TnefAdeldvinsfigaaunigiuniside wuih wens3deliduluauauign fo Uiasauuigiuined fad
welulagdmsunisuimsgnainduiusladddvnadeanuaunsadmainlunisuimsgniduiusvesgsialssy
TuUszindlng Fsaenndeiueuddees EL Sawy, Malhotra, Park, and Paviou (2010) filsivirugdn weluladnns
Uimsgnéndiiusifissesnafeldlffuiduindowhumaisuuasegsiuillunsfumanisdiduamliid
Iegnsdiniau uavaenndosriunuAniiuyes Nam, Lee, and Lee (2018) #1971 ssAnnsgsAalssusumssaitiusiu
Vinwzuarn1sadienieg nsuinmsninaudundnlunisadienuduiusiugnduinndy nsgaiiunieiou
walulagdmiunisuimsgnanduiug
nsyaiugnAndisnsnanisuInseauansaldmainlun1susmsgnAduius (Desai, Sahu, & Sinha,
2007) veslssusuluuszmelne Faaenndosiunaifeves Rapp, Trainor, and Agnihotri (2010) wazidulumy
nuinuansadmainues Desai et al. (2007) nane mnlsausulinudifysenisinugnalmduds
ddnlududuiigunn fagdemalilsusuannsaneuaussionudoansvesgnituogasind: luvneieatud
wiinaulssunisatuayulijadunuduiusfugnifazdsmalimdnauegiudidun suflvegrsivvieiide
wuingnéndanlaifianela vlfanunsnazuldi mnlsswsujatiugnéfunntuasdsariliifnauausods
nafrlumsuimsgnénduiusifsanniunslude
ANNANTAIUNITUSIMIANSTBVENaMsUIndeauaInTalnanlun1suImsanAduius (Desal
et al,, 2007) voalsausuluuseinalng FeaonndpetunaiITouns Zhang and Xu (2019) wag Cambra-Fierro,
Centeno, Olavarria, and Vazquez-Carrasco (2017) LLazLfJuiiJ(51Wm%qwﬁmmmmiaL%ﬂ‘wa*ﬁ'm‘um Desai et al.
(2007) nanAe inlsausua1ensruaumslumsuaauiiiiedeatugniiazdsmarililsusuaiunsa
novauBIieANfiBINsYesgnAlFes99In5 Tuvasidlsusuiniseenuuunssuaunsiiltos uisnnuazain
Tumsievennnuiseninsdunurioununuiiunnseiu sgdwarinlintnanynmbsauausoiauily
Tdunsudlalunsdndunuldegawiumaiui vilvianunseasuladn mnlsausudianuansalunisuimsainug
fanntuudn favdmarilmfnnnuansadmatalumsuimsgnéduiusifuantunilude
mmmmiamuaamﬂumi‘usmiaﬂmauwuﬁ‘ﬁﬁwawamamﬂmammmmsaLszmwmmiumﬁu%mignﬁw
duiud (Desai et al,, 2007) vodlsausaludsumalne Jsaenndosiunaidsves EL Mehelmi and Sadek (2019)
waztfulumumguianuannsadaainues Desal et al (2007) nanife winlswsulifodsnuiionsiaaunis
Wasuuaseudaansvasgnénogasiiasendatiu asdsmavhlilsusuannsaneuauasonudonislsl g
yosgniliognemngs luvaziimnlsusufimsussyuseninambsnuduussd Tnewihaudionsnainaiansa
THnalumsssuisunlimesmaiauazanusioansgndiiiatuanmauninszatorumnedodan faydmar
Tyndunulianuiuieuasjumauneisny ienavauasderudenistu vilvanunsoasuldd wn
Tssusudiauannsodudedinunsudmsgnénduiusiunntundy fazdwmarhlmAnanuaunsadaaiiluns

UImsgnAnduiusiiuunntuniuluiag

#* Electronic Journal of Open and Distance Innovative Learning (e-JODIL)‘:‘



http:// tci-thaijo.org/index.php/e-jodil/ |

W 13 autn 7 wnsaew —?)nuwu 2566

walwlaBdmunsuimsgnénduiusidvsnamsuindeanuduialunisuimsgnmduiug (Garrido-
Moreno, Lockett, & Garcia-Morales, 2014) 989553454 %ﬂaamﬂﬁaﬁumaﬁmaa Soltani, Zareie, Milani, and
Navimipour (2018) {ulusumgufjues Garrido-Moreno et al. (2014) nanafie mnvnelsswsufigunsalnaufimes
fmnzalunsliinisgnéudiardmariilvinisuimegnénduiuslulssusuasiemplignédaudionela
it wrasiersumnlsusuiasaunansyaeaioifugnéuazsefianmnsogldnmmnilulsusuudaasi
Tinsusmsgnénduitudlulsasudaglignininanuasindnifigedu vilianmnsnagulét mnlsausufinalulas
dmsunsuimagnindiiusiinntuuds fazdsarhliAnarudustlunmsuimegnéduiusifuanntusmily
e

mayjsiugnAnfidndnansuandennudnialunsuimsgndnduius (Garrido-Moreno et al,, 2014) 483
T59u51 Faaenndoeriunaiduues Cambra-Fierro et al. (2017) wag (Soltani et al., 2018) waztdulunumguijves

Garrido-Moreno et al. (2014) Ao mnlsawsulinrudrfglunsidunisinvigndnfududeddgludududug

'
Y [ a

ud fagsilvimsuimsgnéinduiuslulsssudaelfgnéndarunsindnidifiugsdtu Tususdertfufminnuldsy
nsaduayudaaiusatidunisadeeudiniusiugné fiunduudaesilinisuimsgnéduniuslulsausute
anénfiauiinelafigedu waedeliAnseldveslsusuiifingedy shlaunsaagulidn mnlsswsudinnasjadu
anéiinntuuds fazdsarilfAnaudnsalunsuimegnirduiusifumndumalude
anuasalunmsuImsanuiidvsnansuandeanudisalunisuinisgnAduius (Garido-Moreno
et al, 2014) vosl5ausu Faaenadesiunaideves Cambra-Fierro et al. (2017) uagtdulunumguiues Garido-
Moreno et al. (2014) nanfe mnlsausuai1snszuaunslunsuaeneuiifesfuguisazdssailinisuims
anddiusTieifivduuimsmananiigetu luasieatumnlsusaivayulindnnuiinisstuauiils
annsliuimsgnén asdamarilfmsuimsgnirduiudlulsusurasliaufiovelavesgnduiiugedu vl
anunsoagUléd mnlsausufienuansolumsuimsanudiunniuuds axdwmarilfiiaaudustlunisuimg
anénduritusifiusndusailde
AnuassafudedinunisuImsgnénduiusisnsnansuandeanuduialunsuImsgnénduius
(Garrido-Moreno et al., 2014) vadlsasuluuseinelng Gﬁqaamé’aaﬁu Malthouse, Haenlein, Skiera, Wege, and
Zhang (2013) waz Yu and Lee (2018) wastdulunumged] Garrido-Moreno et al. (2014) nanae winlsawsuli
mwddylunislidedinuiiensidonann lensanaeumsivdsuniamudeansvesgninegisainane a:

a Y o o &

deahlinisuimsgnaduiusvedlsasuannsatigliiinainuienelavesgnaniiudu luvugidiiumnte

Y

foaseuresgnadnisinmuuazuiluiiunislddediay deyatiurzgninivuazazdwmarilinisuimsgndn

o '

WusnelignAninanuassndndiiavy viliaunsaasulad mnlswsuiianuaunsadudedinunsuims

EE

v 6 @ ]

anénduitusfisnndund AvdmarhliAneudiSalumsuimsgnéduiusifuantunilude
AnuanIadanainlunisuimsgndduiusidvinanisuinaennudiialunisuimsgndduiug
(Garrido-Moreno et al, 2014) vaslsawsululszmalng Jsaenndasiunaiseves Diffley, McCole, and Carvajal-
Trujillo (2018) uaz Nam et al. (2018) waztdulunumguiives Garrido-Moreno et al. (2014) namfie minlsausy
nudgnénfinanudesmsfimslunnuiniads Tsusuannsaneuaussionnudowmsimiiulfodwmnia 1z
dmavhlimsusmsgnénduniusanunsoainemnufionelavesgnénfiiingedu luvasfertumnlsausmuingndn

Wnanuldianelaluuinisvedlswsy Tssusuanansaanidunsuilaiuiiasdmarinlinisusmsgnanduiusyaeih

**asansadnnsatindnsBeauniclnadaudnngsu 4



‘ http:// tci-thaijo.org/index.php/e-jodil/

U i
W 13 avn 1 wnsaeu —Eguwu 2566

1%

anAUseiulavihliiAnauassndndiiady inlvanunsaasuladn vnlsasuinuanusadanainlunsusms

U

v w6

anddiusTinntiunda Aevdmavidlfianaudifalumsuimsgninduiusifissnntunulude
AMLANTALNATRTUATUTINSgnAFUTUSEENSHan1aUINFAeaNan1sAL UL (Kaplan & Norton,
1992) vaslssusululssimalng Ssaenadaaiunadss Tzokas, Kim, Akbar, and Al-Dajani (2015) wazifulumu
Mguijues Kaplan and Norton (1992) nanafie minlswsunudtgnAludanelaluusnisuds TsswsuSuandunig
uiloluviud azdmarilfimsuimegnéduiuslulsausuterilvinnufioelavosgndiiugedu lusnsdei
minlsausuwuingnadeanstilsausuuiuasuudnsifuwaswinanludiuauineg Afdediianusuile
vumeameeiienouauowleauFeeiy Avdmarilrnsuimsgnénduiuslulsusuterilignéiie
AnuasinAniuty vlausoasulddn mnlsusuiimnuasnsodmadslunsuinsgnénduiusinniuudn
fazdamariliAanamasuiunuredswusuifinanntunulude
mme‘hL%aﬂ,uﬂwsu'%‘vmqﬂﬁwé’uﬂ’ua’ﬁ%w%wamwmm’awamicﬁ’wLﬁumu (Kaplan & Norton, 1992) 484
Tsausslutsemelng deaenndesiunaifeves Soltani et al. (2018) waztdulumamauiives Kaplan and Norton
(1992) nanafte mnnsuimsgnAnduiusedlsausudeinliselfiiutudfosddvina dlsavifiugedu Ty
yuzifsrtumnmsuimsgnénduiiusdieinlianufimelavesgndnivtiuardsavhlidnsnisndualdving
sfingeiuogaioidos mnnisuimagninduiusaeyiilinruasindnfvesgniutuasdsnarlilswsy
aunsnanteiesdouvesgninadldegiwioiies vinlannsoaguliin mnlswsudanuduialunisuinsgndi

FUWuSALINTULAD AvvdsmarnlAnaRan1sALEULYRalswsUNL N Tua Ll UAe

Jolauauuy

JaLEuauuaNNITINY

1. {Adoauouurlifiinadestaniadguiouasienyu lunsimunmsuimsgnénduiug Tnedadul
yaansiiieates fnsimuwaudidelifnmsduiedouresamasniunuinay uas mhsnuiiieatesnis

daasuliilinsdnns Information system 7iludagiu vuale Whdsielussuugudeyavesusune Tnesiusa

o o

Toya ielvvthenuiaulaaunsaddeyauildusslevdlunsuimsgnanduiuslugafdvia viudenisiudeuunyas

Tmuanunisalveslantugn Information system AiMwuagne 53m57 Aeiiles

2. FAdeaunkurlun SN SUsHADINITNANIANTUN 50955 RALT W TUTATUIINNTUTIN SgNANTUTLS

Lsausumsduasuladedeavadasealuil

Y

1) ANXENIlUNTUIIANNS Useneusie 2 §aduds fie (1) fnislauuasnisuszgndldainug
wag (2) TRN1sUNINIEEANNS Teazidundsil

Tudufianislavuwaznisussyndldaiiug Tsausuadslinnudrdglaeadelifinszuiunislunis

a v o v 1

waANuINAEITesiugnAn nMsuatsmauiieRauIuInsind g nsuarmaniineItuguas n1s

U U U

vl

wanamenuifiansadiiinnudesnisvesgninaudidy asenszuiunislunsthanudunldiieudlvdam
Tvsiq wagnstudindeyannuifiuriasafetugniasuguteya shlsmdnauaunsathdeyarnuiitegunld
ilesndulaldognssnds uazanunsaldnouiugndnlsognesinda usiue

TushufiRnnsuninszanannu Tssusumsatvayulimnauil nsudstiuanufifeafunsliing
anfn aetausssuesdnisfitienszduliAnnisuaisn wazdeneanuiifsadunsliuinisgniisening

wilneu advayulvndnauidieneannusingsfiumsiiuinsgnaunnidnanulugd asenssuiunisiiediuieg

#* Electronic Journal of Open and Distance Innovative Learning (e-JODIL)‘:‘



http:// tci-thaijo.org/index.php/e-jodil/ |

W 13 autn 7 wnsaew —?)nuwu 2566 ‘

AnuazaInlunsaevennmsEUIIEILIL WieuNunuTiuanseiy uasninuglruinnsludiueudu g
annsalideyamsaumeaiininnuihedeuudumhiuiinlilussuuitensliuinisuignd

2) Arwannsasudedinunisuimsgnanduiususe neuse 3 fAdaus fe (1) fRnisaisdeya
asaumadodany (2) Timsuninsznedoyaiiiumsdedsan way (3) TRnmanevaussrededsau MeasiBondsl

Tuguiidnmsasedeyamsaumedodiny Tswsumsadmslddedsnniionsidonain asransldde
FpuiilonsraasunisiUAsuuUasaufeinsyesgnietsaiane wazaianslddedsauiiionsraninng
Wasuuastuiiugulugsialsausy wu msutsdudusan Anssuvesgud

Tusuiifinisunsnszaedeyaiiriumsdodany TsausumsiinsUssguseninmisnuiesy Wense
Renfuuwlimesmaeiunsnszangsumsdedsan wazninnuihenmsnaialdinayaneiieafuaiusdonisly

BUNARYBIGNATILNINTELH U TR RN UAILNUBNY lsssumssiuniudeyalaglddedinuneafiuaiiuis

'
1Y 1o

wolavesgnAnlasumsmennsegsadnateluynsyaululsausy WediununisdunuunsdaidAgieltuguedn
UNINsEURIUMSERdAN azvimsuiaioudiunudug ldegasinsa

lugnuiifinsnevaussdefiodin Tsausuaislddedinuiienauauaswanisiuisunlaisnve s

aghaviuviaet Tssusuassldlasienswdeundasluuinsidnduungndlaglddedny uasmnguisselng wioe

Y

wislunddyseaun Waduaulgnguind mineaningugnavedsaust Isauwsumsneuldnduiuilaeldde

a [%

&pu nisedunanssuaudedenuvodiunuineg aelulswsualsinisussauanuiudueged wniianis

1% 1%

foasuaingndn defesieutiunrsgniniivuasgninaulnglddedipunielulsasy uwasiliognAideanisli

. S

Tsausududeuuins TsausumsasudslignAmsunisifeuudasinuniededsny

[% o

3. Msyadugnan Isauwsuashinnudrdglunisinwgnen wiinauaistasunsaduayulyaduy

= ' [ Y

ANNFURUSAUANAT LazAITIAMNAIAYRDNITES1I9ANUFNNUSOURTENINanAAULTILTH Tu agLieaiu

Y Y

v

HuImMssEAvaadlsusumsianudfysdonisaseanuduiusivanen

U

4. walulagdmiunsuimsgnAduiiug lswsusewiuluieswwesssuuteyaansaumaiediunisusms

¢

anAnduiius WellgnAmwndhinlssusudesdinnsduiindeyaiilasuaingndn wiedeyaiiertesiuanamaun lag

L=l <

Jufin wazdmivaslugudoyauuusugud asuises [Wuleqiuiige

¥ o aw Y o
?JaLauaLLuszaﬂ'ﬁ'JQﬂﬂﬁ\iﬂa1‘1]

¥
va o S A

1. iduaveunuglildunaamatiiiorinisfinulugsialssusuusiasUssian vieseauvedlsausuly
wiazszAuiieliiunadnauty

ya o '

2. uenangaialssusund iteiaveuugliiinisinelaslénseuuudaifortudiunguuszansdu g
U 89AN155INANTTRUNITEUIAT BIANITTINALSINGIUIA D9ANNT5IAIAMAIT BIANITTIARAL LagsIRaduY
ileduthunan1ide

3. 3nnsAnwidauUsuanisaiiuaugneduieiie duusaudusalunisuimsduiug uas
Anuannsadunanlunisuimsgnéndusiug 16fesay 48.50 {3deiauslidnuifuainfuusiunanaindu
s louA fhuus analdiuTeulumsudsdu msudmsnuidadu anududdlunisuinseu fasnsaedune

Fwlsmularvu a199zdinanananiIsAHuNNLY

**asansadnnsatindnsBeauniclnadaudnngsu 4



http:// tci- thal_]O org/index.php/e-jodil/
@ ’ N 13 Ui 1 wnvau —inuwu 2566
UIIUIUNTY

surn1sndnsine. (2561). insudrewiead SMESuaiilania K SME Analysis AUuann https://
kasikornbank. com/th/ business/ sme/ KSMEKnowledge/ article/ KSMEANnalysis/ Documents/ Tourism-
trend_SME-Opportunity.pdf

duATYENATIwaIT AUIITBIATEENY §INUALIATEENIFIUIIN SWIAMTORNE. (2562). FnIunIsalysnalsusul
2561-2562. @UAUAN https://www.gsbresearch.or.th/wp-content/uploads/2018/12/IN_hotel 11
61 detail.pdf

dthauatuayunesiide. (2562). msdamsvieudiealaesuvu. Yszeauise, 57.

Al-Azzam, A. F. M. (2016). The Impact of Customer Relationship Management on Hotels Performance in
Jordan. International Journal of Business and Social Science, 7(4), 200-210.

Arasli, H., & Alphun, C. (2019). The Impact of Intrinsic Motivation in the Relationship between Transcendental
Leadership and Work Engagement: Evidence from Hotel Industry. In Paper Presented at the 9"
Advances in Hospitality and Tourism Marketing and Management Conference Proceedings.
Portsmouth: University of Portsmouth.

Barney, J. (1991). Firm Resources and Sustained Competitive Advantage. Journal of Management, 17(1), 99-
120.

Cambra-Fierro, J. J., Centeno, E., Olavarria, A., & Vazquez-Carrasco, R. (2017). Success factors in a CRM
strategy: technology is not all. Journal of Strategic Marketing, 25(4), 316-333. doi: 10.1080/0965254X
.2016.1148760

Desai, D., Sahu, S., & Sinha, P. K. (2007). Role of Dynamic Capability and Information Technology in Customer
Relationship Management: A study of Indian Companies. Vikalpa, 32(4), 45-62.

Diffley, S., McCole, P., & Carvajal-Trujillo, E. (2018). Examining Social Customer Relationship Management
among Irish Hotels. International Journal of Contemporary Hospitality Management, 30(2), 1072-
1091.

Dost, M. K. B., Akram, M. W., Ali, M., & Sonum, S. (2017). Significance of Customer Relationship Management
and Advertisement on Consumer Buying Behaviour in Entrepreneurial Apparel Firms. Science
International, 29(5), 1043-1043.

El Mehelmi, H., & Sadek, H. (2019). Investigating the Usage of Social Customer Relationship Management
(SCRM) and Its Impact on Firm Performance in the Mobile Telecommunication Services: Egypt Case.
Journal of Business and Retail Management Research, 13(03).

El Sawy, O. A., Malhotra, A., Park, Y., & Pavlou, P. A. (2010). Research Commentary— Seeking the
Configurations of Digital Ecodynamics: It Takes Three to Tango. Information Systems Research,
21(4), 835-848.

Garrido-Moreno, A., Lockett, N., & Garcia-Morales, V. (2014). Paving the Way for CRM Success: The mediating
Role of Knowledge Management and Organizational Commitment. Information & Management,
51(8), 1031-1042. doi: 10.1016/}.im.2014.06.006

Hair, J., Black, W., Anderson, R., & Babin, B. (2019). Multivariate Data Analysis (8, ilustra ed.).

#* Electronic Journal of Open and Distance Innovative Learning (e-JODIL)‘:‘


http://dx.doi.org/10.1016/j.im.2014.06.006

http:// tci-thaijo.org/index.php/e-jodil/ |

W 13 autn 7 wnsaew —?)nuwu 2566 ‘

Kaplan, R. S., & Norton, D. P. (1992). The Balanced Scorecard: Measures That Drive Performance. Harvard
Business Review, 70(1), 71-79.

Knight, G. A., & Cavusgil, S. T. (2004). Innovation, Organizational Capabilities, and the Born-Global Firm.
Journal of International Business Studies, 35(2), 124-141.

Kucukoglu, M. T., & Pinar, R. I. (2015). Effect of CRM’s Critical Success Factors on Company Performance.
Management, 3(1-2), 41-49.

Malthouse, E. C., Haenlein, M., Skiera, B., Wege, E., & Zhang, M. (2013). Managing Customer Relationships in
the Social Media Era: Introducing the Social CRM House. Journal of Interactive Marketing, 27(4),
270-280.

Mohammed, A. A., Basri, B. R., & Shaharuddin, B. T. (2013). Assessing the Influence of Customer Relationship
Management (CRM) Dimensions on Organization Performance: An Emperical Study in the Hotel
Industry. Journal of Hospitality and Tourism Technology, 4(3), 228-247. doi:doi:10.1108/JHTT-01-
2013-0002

Mohammed, A. A, Rashid, B. B., & Tahir, S. B. (2014). Customer Relationship Management (CRM) Technology
and Organization Performance: Is Marketing Capability a Missing Link? an Empirical Study in the
Malaysian Hotel Industry. Asian Social Science, 10(9), 197.

Mohammed, A. A., Rashid, B. B., & Tahir, S. B. (2017). Customer Relationship Management and Hotel
Performance: the Mediating Influence of Marketing Capabilities—Evidence from the Malaysian Hotel
Industry. Information Technology & Tourism, 17(3), 335-361. doi:10.1007/540558-017-0085-4

Nam, D., Lee, J., & Lee, H. (2018). Business Analytics Use in CRM: A Nomological Net from IT Competence
to CRM Performance. International Journal of Information Management, 45, 233-245. doi:https://
doi.org/10.1016/j.ijinforngt.2018.01.005

Nunnally, J. C. (1978). Psychometric Theory (2nd ed.). New York: McGraw-Hill.

Penrose, E. T. (2009). The Theory of the Growth of the Firm. United Kingdom: Oxford University Press.

Peters, L. D., Pressey, A. D., & Greenberg, P. (2010). The Impact of CRM 2.0 on Customer Insight. Journal of
Business & Industrial Marketing, 25(6), 410-419.

Rapp, A., Trainor, K. J., & Agnihotri, R. (2010). Performance Implications of Customer-Linking Capabilities:
Examining the Complementary Role of Customer Orientation and CRM Technology. Journal of
Business Research, 63(11), 1229-1236. doi: 10.1016/j.jbusres.2009.11.002

Sigala, M. (2017). Collaborative Commerce in Tourism: Implications for Research and Industry. Current Issues
in Tourism, 20(4), 346-355.

Soltani, Z., Zareie, B., Milani, F. S., & Navimipour, N. J. (2018). The Impact of the Customer Relationship
Management on the Organization Performance. The Journal of Higsh Technology Management
Research, 29(2), 237-246.

Thai Hotels Association. (2017). Thailand Standard Hotels Directory 2017. in Thailand Standard Hotel
Directory 2017. Retrieved from http://www.thaihotels.org/16679475/hotel-standard

**asansadnnsatindnsBeauniclnadaudnngsu 4


http://dx.doi.org/10.1016/j.jbusres.2009.11.002
http://www.thaihotels.org/16679475/hotel-standard

http:// tci- thal_]O org/index.php/e-jodil/
@ ’ N 13 Ui 1 wnvau —inuwu 2566

Thakur, R., & Workman, L. (2016). Customer Portfolio Management (CPM) for Improved Customer
Relationship Management (CRM): Are Your Customers Platinum, Gold, Silver, or Bronze?. Journal of
Business Research, 69(10), 4095-4102. doi: 10.1016/j.jbusres.2016.03.042

Tzokas, N., Kim, Y. A., Akbar, H., & Al-Dajani, H. (2015). Absorptive Capacity and Performance: The Role of
Customer Relationship and Technological Capabilities in High-Tech SMEs. Industrial Marketing
Management, 47, 134-142.

Wachtler, V. M. (2020). From Information Transaction Towards Interaction: Social Media for Efficient Services
in CRM. In Data-Centric Business and Applications (pp. 371-407). Springer.

Watson, J. (2018). Social Media Use in Cancer Care. Seminars in Oncology Nursing, 34(2), 126-131.
doi: 10.1016/j.s0ncn.2018.03.003

J., & Lee, Y.-C. (2018). Examining the Effect of Social CRM Competence and Capability on CRM

Performance: Empirical Evidence from Enterprises in China. E/Efﬂ/ﬁxfé'VfEﬂE’% 18(6)

85-103.
Zhang, X., & Xu, B. (2019). Know to Grow: the Role of Knowledge Integration in Marketing Dynamic
Capabilities. Chinese Management Studiies, 13(1), 171-190. doi: 10.1108/CMS-12-2016-0239

#* Electronic Journal of Open and Distance Innovative Learning (e-JODIL)‘:‘


https://doi.org/10.1016/j.jbusres.2016.03.042
https://doi.org/10.1016/j.soncn.2018.03.003

http:// tci-thaijo.org/index.php/e-jodil/ |

W 13 autn 7 wnsaew —?}auwu 2566 ‘

Received: 02-03-2021
Revised: 27-04-2021
Accepted: 11-05-2021

o [ ﬂl L L4 o U
wnsgruasdmiuasaslseaudyuallneluszaulan

Brand Standards for Thai Jewelry in the Global Level

A waulan?
Pongsapak Promlok
Pongsapak2465@gmail.com
gn1nsal Ak

Supaporn Sridee
caasssup@yahoo.com
Yadns douwInig
Piyachat Lomchavakarn
ningpiyachat@yahoo.com
937y a35AgAL’

Arishai Akraudom
arishai.a@bu.ac.th

UNANED

L3 a v 4:941 < = o [ & L% Yaa
noUszasdresided lunsfnwunsgrussdmsuniesUsedudnyudinglussdulan Tngldigns

v a =

Wersnaunimandne feisnsdunvaluuunizdn nMsaunuingu waznsdunanisaluuuiidnsiy diudeya

q

v v Yas o A v a Yy A v [YPN 5y
mﬂr;:ﬂmagauaﬂ YNUUA 75 AU Iﬁ]&ﬂ“ﬁ’lﬁﬂ'ﬁﬂﬂLa@ﬂLLUULﬁ]'?%ﬁ]ﬂ‘\nﬂaLﬂﬂ?“ﬂaﬂmLﬂu@jﬂigﬂE}Uﬂqi E\Jl‘UiIﬂﬂ LS RAILLNU

¢ =

INMNBNUNIATTUAZNIALBNYY TATILYToLAlAENITNTTUUNTTIATIZY INNTANYINUTT UINTFIUATT AD

ANUTRNULALATNEN HesdAUsenay 4 TR laud JR7 1 AuAMAT (Values) NFLABITRISUIVS3ANT AU TEl YN

U U

@

Wouleanumnsi Usenausme ANUNIUT AT mil,‘flum’lﬁ@LLaLEJﬂR]IﬁLﬂuE)EJ'Na AUSURATRUADAIANYD

7137 kagNIUsTEAUNSINT RN 2 AMUNINTFTIEUAT (Product standards) TinERLareankUUlATAMATNANFUATINTY

L in@nwnusagien avnivdvamans unInendeglavivsssungsny

Student in Doctor of Philosophy Program in School of Communication Arts, Sukhothai Thammathirat Open University
2 gruindnamans uinIne1dugluriesssugse

School of Communication Arts, Sukhothai Thammathirat Open University
3 Az TlwArEanS I InedenganIm

School of Communication Arts, Bangkok University

**asansadnnsatindnsBeauniclnadaudnngsu 4


mailto:Pongsapak2465@gmail.com
mailto:caasssup@yahoo.com
mailto:ningpiyachat@yahoo.com
mailto:arishai.a@bu.ac.th

‘ http:// tci-thaijo.org/index.php/e-jodil/

U i
W 13 avn 1 wnsaeu —Eguwu 2566

N s

IASUAMUULTaTD Usenausiy N1588nwUUNNaINane ANSNARTANIINTSHLaWUUENISNIINALE0S (Smart

a

jeweler) wagAnNMSudITduNnIgIU ARN 3 FuAULANAIY (Differentiation) NIFBteABAMILTWENaNBalveY

Inefilansiuluangnivedlan Usenaume YASNAMYAIINTTBINTT YaameN1sTadviieduiivems MIusnig

aaa Y = ] ]

Y9INTT WATNTAINOUUITAUNITAINBINTT WagliAvl 4 Audan (Style) A ‘mwnLLa3‘1/Tmaaﬂuaqmwﬁmwammunﬂ

Aanssuvemst Usenousie Anudulnefinsinmen anuiliowasAanudnfans wasanuguiiuansg

o

AmdRe:  umsgiuesiseaulan, lnanvalng, wesesUseaudnyudiine

o

#* Electronic Journal of Open and Distance Innovative Learning (e-JODIL)‘:‘



http:// tci-thaijo.org/index.php/e-jodil/ |

W 13 autn 7 wnsaew —?)nuwu 2566 ‘

Abstract

This research aimed to study brand standards for Thai jewelry at the global level. This was qualitative
research employing the methods of in- depth interviews, focus group discussions, and participatory
observation. Data were collected from 75 key informants, chosen through purposive sampling from jewelry
entrepreneurs, consumers, and representatives of related government and private sector organizations. Data
were analyzed through descriptive analysis. The findings showed that brand standards signify confidence
and faith and have four major components. The first was values, the dimension through which people
perceive or feel the benefits associated with the brand i.e. luxury, class, attentive care to customers, social
responsibility, and connective power. The second component was product standards, meaning consistency
in production quality, credibility, varied design, handcrafting by innovative jewelers, and used of high-quality
gems. The third dimension was differentiation, which relied upon Thainess's unique character as admired
worldwide, consisting of the brand’ s personality, sales channels, service, and delivery of an experience to
customers. Finally, the fourth component was style, meaning the posture, attitude, cadence, and bearing
expressed in the brand’s every activity, including Thai identity, beliefs, sacredness, and joyfulness.

Keywords:  brand standard at the global level, brand identity, Thai jewelry.
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