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Abstract
Gold plays an important role in arts and culture and is a symbol of wealth since the ancient civilization. Up
until now, gold can be used for many purposes such as in electronics, aerospace, medical, decoration and jewelry,
and finance and investment. As a medium of exchange, gold has played the highest role in the Gold Standard era
around late 19th century. However, around the mid of 20th century, the Gold Standard collapsed. Since then, gold
has been playing a role as International reserves held by various central banks.

With the unique properties of gold that can store its value, is a safe haven, and has a low correlation with
other assets, gold is suitable to be included in the investment portfolio to diversify risk. Central banks still hold gold
as a reserve asset to enhance the flexibility of monetary policy, to back the fiat currency, to enhance liquidity in
times of emergency, to strengthen stability for the economic system, and to hedge against inflation. Obviously, gold
has been playing a significant role in the world economic and financial system, and will be doing so in the future.

Keywords:  The Uses of Gold, International Reserves, Economic and Financial Stability
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FanisvesnislanesdiiieUsslomiluduasugiauaznsdu seluaumadudenardlunistisenan nsdenseudle
duduniwenudsessevnsUszmelagsuinisnans saensuununddguemesdlunisaiuasaaiosnmlnnszuy
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1. MSAUNUNBIAILaZNT U le v

wanguvemasminulaainnisyeaumaluued aansaseylan syselaaununesianduayszana @il

noumsannTa tneneAinaznueelanunuLutIas1THar ARy 9 TUaNYULUaINoUNaIRIAINFULUUSTINYIA A9y

Sda

AudnuarTamesriuTansiinugnudslusimues shlwesiidudydnvavosnuiangeasdumenuasuyveluge
97139595ulUTIUA ) uenand veardsgnidesledlugsrnaunaymaasaudusuny fumilu yadduauaiuluno
finesrniinnuidenlesfuiinmdmume TnsariinstanioUssiuuasiniadlanis q fvmenssAlifuiiunszanwes
yhlsvuazges meaudenvesiimmatduagismuesarilsnuasseanludanmmn ninguiidudunnudotlady
og19iAe nsaunungulanszanvasilsaduaiulurimmssud 1920 fagnoulmiuisaudfyessBeeinves
neslugaddualusias wenanil lugandnlusafinndeulsmesduanud duguounmaininiaay (Geology,
2024)

nosddaiunumddnlulssiimansiasvsianazensessauvesdnuans o uas ivu ulalumdlouasiu Sedinns
Tmesriteusslenilumanisauaznsavaunnused Iﬂ%’.lmgafgwmﬁﬂﬁh?LLﬁﬁ@ﬂﬁﬁmiﬁquUVlNIUi’]mﬂa A9 L3HgY
esrvesinsIsIAAinY (Lydian Empire) lutisemssudl 6 nousdanma Judundngrufiuandlmiiuis unumassmesdn
Tussuunsfuvesdingissi uenanil Sadinislemesdifionsussdunnuasesnaunsuanesisnisyiduaiesssduanuns
vusmefionansguruss mslamnunsUseduetmsaniud wasnisiidudsesatedaifiouansaruedy

dlonruiealunesigetu Ysznaufulszensludseslanimsvensd arumesnisaseunsesmasifiiuinty
quthldgnisdisauazmsuaamessasads Tnslusisamssuil 16 UszmauiiausiussausenanfiagAigeniy
oudnlla LWiWséT@WﬁM@MWU%Mz:ummmaﬁaeﬂumwmiaumawaﬁﬂi’maLLaﬂJLﬁﬂ (Aztec) way Bum (Inca) uazidle
auemuzgmiuiiestufuluniveniniladiiauar nesumaniuflagnasnduludmivglsuaslanans Wudnsins
yereimaasugianazauisdwesivglsulunainem suinisnanvufuaidugames (Golden Age) voselsy

mwm”mmiwaqﬁwaﬂaﬂé’aml,ﬁuqﬁuaéwhimmé’?ﬂ aufuussdndulmAnnsdsamuvamesdonis
nailedluBnuateamssune 4 11 lnefegnsiidusuanumsaianunsansmesdiilaiuesndd Ao wmnsaimsiunesd
Tusguadvlesiily (The California Gold Rush) Usgimanigoiuin Tuwed 1848 fa 1855 Lﬁ@ﬁ;ﬂu‘lﬂ’mLM%ﬁuLLﬁ%mm?ﬁIﬁﬂ
safunaneniiuau lawdundslnalufisgunavesidefiededvammosd mnisadunesilalugnisdeundas
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1A598519909U59n5 N1siindureddiedlny 94 auaunianisenen wazn1swauas1slnans 9 ae195ia59

'
v a

wananil wnn1suRunesnaateadiuiunsguadnesilly dilafndudulssinmeeanside wainile wasuauin Fila
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AHANTENUADANNATYFN AL TIANVD U TENAMAITURDUBNETIUNY

2. nslduselevidvamasalugatagiu

nfilananuneunuiin uyuslalenesidueiesdanusiaseudadmndunamaieiudugg us
Usglorivamasidsiiinnninisladunissssduasdudonanddunisuaniudeu Tnsanzlulangadagiunesdnd
unumddglumamalulad gaannnssuLaznanIsume Liesnaudnvuziiayemesrifie ANDDULUUARNION
sola matdudethnszudlsni nisluduaiuianseu uaganvannsalunisasnouoyaia nesdaduninensiisuiu
dwdunshluladseloviluamma q lown

2.1 nslimasdidmiurineiasussiunazaufals

TugaTagtiu nesmdasiiunumddyesrsnnlugnaivnisund essedy uarNTATNATIAUAAYY

(Chunhachinda, Sirodom, & Pavabutr, 2008)
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n. w3eaUsedu : meAduremesiiliinnuanudanduendnun enuesuvendofiviiluainsatu Uiy
Funuiifianuasule soilmesfmadulansedusumnitlasuanuienildleiedessyiu Susmenaasiing
nanlansuresineeuuaclyfunesun wefiuauudwssdmsunmsihlivlenuese unfdlarlvausmauvemesh
neutuantesnoEAs

v, nuRaUzuaznisanuds : nesnddlainsildleyssleniluaunsassassnauialsuarnnsussiu
ANLAY LY LATBITINNEa L3esAninsal uazia3essgulnalusivditn dwveurdodaUszneumauiis wasiiiiulaoens
uwnsnanednegnania Ao LLNI‘UME]\‘iﬁﬂLﬂﬁﬁﬁﬁuﬂ‘ﬁumﬂ%mﬁﬁﬂ%ﬁ%é ansntlledauseduiniedy infeadounasnau
gsand WeliuAnuInnkaiEsLEs e vave ez LD Ty

2.2 nslanasanludumalulat

desmnnesiilaudnuuziidudethnszualilaesnsfiey Usznoudunesdluduaiuuarly ynsou
wimesariismunanndlodieuiulavssiingy wailasuanuienhlUlsiuiuaudidnmseinainesnsaudesiuly
aussnuzgs InslaweAuiumuiiaznedlaifinenufisnainduas (Hu, X, Zhang, Y., Ding, T., Liu, J., & Zhao, H., 2020)

n. lulasdidnusedind : fnmslanesdluiuaulilasdidnnseindaiioarenuidonlesfuiuaudy 4 esmnamudnume
veesiiiaunsadnselane Swaunsaiaviduauan vieduniduunuuns 9 wiethlulefuune 3995 (Circuit boards)
wazlalasdu (Microchips) Tnesauiau (Connectors) pdaunienasfazyinlunisideuleswosiudiunig ﬂluqﬂﬂsmr
Sudnnsefinadanuaiiosuin wu Tursuiumes wiuds Insdwnilefie wazniosdiodoasdu q lnsruamuvemeriay
ﬂéwﬁﬂﬁamsaummqﬂﬂi:ﬂméwﬁu fiadesnmlusverenlunmumunmuvemesiinig

¥. N1350ULAZEINTA UAZNITNNS : MesATlnudnvaEAiinumuNIugImensUAsLLUAIanTWEINAT
JULS Sefimslavesindutuaniueueina auien uazadpsduiislanssausgs diolminausiuleluweatiosnmaes
Fuawfinesiinisidenlostunszudlinn wenand luamamsmmsdadinislanesdfuiuaiudidnnsednduaziniosiie
doans ﬁﬁaﬂmsmmmmuuazmmmL%aﬁalﬁylusxﬁuﬁqﬂmn 9

a. walulagnisdeans : nesdfiunumddgunlugnamnssulnsauuiay lnslawizosadsdimiuns

LAY

WAmABou (Connectors) Aifinmags wasdudalussuudearsuuulsans #ifox (Connectors) fiindaumenasdnagi
Tnanelawnanuas (Fiber Optics) annsafuasdyaaanauasluduaeaelnssmniduazaiieae
2.3 nsldnasiludrunisunnduasiiuanssu

ﬁy’;a@mé’ﬂwwﬁmwawaaﬁ’]ﬁﬂénmﬁawﬂwﬁ ﬁﬂﬁmaﬁwLﬂ‘mn%’wmﬂsﬁﬁﬂméflmmﬁm%ﬂﬂ’ﬁﬁﬂﬂ Ty
Iuﬁumﬁumﬂﬁm LLaw?mmiLmejﬁ'u 9 5ﬂmmﬂvimwium (Hu, X., Zhang, Y., Ding, T, Liu, J., & Zhao, H., 2020)

n. fruviuanssy : lunuitunnssufvseiRveanisleUselevuanyesiues e uumasnmTy fe
Qmauﬁ’a%awaqﬁﬂﬁ'mmﬁaﬁmdﬁy frnuamuuagluduady ﬁumLwaéﬁqﬁau‘l%mqﬁwﬁm%’umiqﬂﬂu MsAsoUNY Uay
msiuduagnmidouiy %aﬁgwmﬁgu%ﬁmE;mi‘lfgmuéamijanum uenanil nesdiluvhufAsemeauidedudany
Houdevesyus Tanannlavzusiaflmuanisay

. n'li‘tlgndwwmn'ﬁuwwé (Medical Implants) LLaquninim\m'mewé : Qmﬁﬂwmmawwsﬂawmﬁﬂ
ylimesimngfaziluleiunisugnaiennanisunme (Medical Implants) uaggUnIaMINIsLITe Loy 1n3esnsznu
#1la (Pacemakers) LLasqﬂﬂiajﬁLﬁ"mﬁuﬁﬂa S?fWTMﬂWiﬂqwuLaﬁmLLaziﬁﬁwﬂﬁﬁ%mmqaw{aéwmamwé QUﬂiﬂj‘lﬂ’N
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a. wadian1538ade : ludagUuiinslaeuniaulunesd (Gold Nanoparticles) iion1sifiadbuasnis
fnwmemaunngosnaunanas Tasamglufansiaianediniw (Biosensors) warn13nsaagiiquiu (Immunoassays) Tng
sumaulunosaglsdmiunmmadullsiu uazansglinmumu (Antibody) lnognesands wasutugigenn uenainil
sumauTunesieyluduresnmeasdufiomaiawhsnsduiiwaaviodode ensnwniinsadt wasdmiunis
fnwmmiSednaae

2.4 Msldmesditensamuuazdudunindyudises
unumesmesilununmsiuingifaunsnlasnasnssesnatiiniuan Tnsvessdududunineiile
miad‘v!u17'iﬁ’]ﬁﬁgéf’m%’u‘JﬂamuLLazﬁmmiﬂmwadﬂizmﬂ@m 9 desmnesilneuiiadosam (Stability) uagaunsn
ssayaaluiaies (Store of Value) 3slafuaudsuluidudunineiiionagfuauidss (Hedge) 91nAna Humaumis
Lﬂi‘ﬂgﬁ% (Arslanalp, Eichengreen, & Simpson-Bell, 2023; Oxford Gold Group, 2024)

n. YUAITDINBIAILATEUIAINGN 1 SLAINANTEIUsEWANTS ) Tmsfonsemesdiladuau uilses
yud15995819Us8IMA (International Reserves) Iﬂﬂﬁ’]i@ﬁ%@ﬂﬁ’]ﬁ‘ﬂz‘ﬁiﬁlﬁ;ﬁﬁLﬁﬁﬂiﬂﬁ‘WIu&’m‘ﬁlLﬂit@ﬁfﬂ Vo sEINnAly
KUY LLazé’ai%ﬂu?{w%’wsjmwé’aﬁuﬁ’mﬁﬁmﬁaaﬂ% i’mﬁqaﬁuayuiwumaﬁummﬂiswm”[,ﬁﬁmw:u%mlﬁfm

o

2. nasAniian1sasmuuaznistiosiunaades : nosduduauningamuilafuaudounlumy
amu esaniiderdoslueamsiduduninefduiinauss (Safe Haven) uagianduiussn (Low Correlations) fu
Funswevenisiiuvindu 9 1y ﬁum:ﬁ’z:y A1V wazAIIENsNINsEuEAnateaila (Chunhachinda, Sirodom, &
Pavabutr, 2008) finasuazinamuiionsemasdunniuluguiiasugiadanudunaunnriediGuegs aeuen
N8I %mmmﬁwmﬂaﬂﬁﬁl@ﬁuﬁaLEN Jagtuguuuunisasulunesiiinnuvainyaiguin ﬁgamiammﬂumqﬁmm
viordunsansiiieivaatunesiguuuuns q wu Sy dereaimuinesd (Gold Futures Contract) WA¥MUILAY
199A1 (Gold Exchange-traded funds: ETF) ﬁawmsa%@maLﬂﬁauﬁaﬁuiﬁiuiwsiumaﬂmiaq

uun i 1 lauanafnasnislinasdvedanievsslosuluaiunig q auilasuissuainoumuii
dmdurasszeina 14 9 9nd 2010 aufed 2023 azdiulaluunasd azinislanessifionanvans TngUszasasudu
Uszan 4,000 89 4,500 diu TneagidunislamessiiiognannssuedesUszduanniiandarlusing 2,000 fu sniaud
2020 Faudfianumsnlsaszuialain-19 launsnszaneliilan awdimslamessiiensiiaiesUssfunosiigndeluds
1,500 fu dnsunislamesduiioysslavumamumaluladuazmensunmetiu wdiuiinaesiian snaon Aetarluiu
500 Ay ’LuﬁumzﬁmsﬁmmﬁwLﬁaﬂﬁﬂamﬁﬁy’mmsammzﬁﬂ%mmmﬂLﬁjué’uﬁuﬁ 2 sesInnemuAs sz Aodas
Uswana 1,000-1,500 6y STTuagjﬁ’uamumiﬁﬁiwm‘maaﬁﬂummmiaﬂi"mﬁ’umnﬁaﬁwiimmﬁﬂamu Tuaumesnislanasd
dardudunsnenudrsesnesuiasnansresssmamiu ssfsannisdonessaniunuieusst ey fuulousvesunas
Useina Taazidulunuanmeiassgiauazaniumsninisgamanslan Ssaglananisanuneluluaui 5 3osnisie

AsevasdlnesuAsnatiedunudsassznnUsene
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Source: Gold Reserch Report Library, World Gold Council (2024).

3. veslugrundudenanslunisuanidey

uyweiimslanesdsfioiiudenanslumsuaniudeu (Medium of Exchange) snisungAluial umas 8158553
A4 9 %’Ugﬁmmhwawmﬁw LLaﬂﬁv‘lﬁgwaaﬁwLﬂuﬁaﬂmqLﬁaaﬁuaqumamsgﬁwiwﬁ’u ﬁaa@mé’ﬂwmwawmﬁ'ﬂﬁﬁmm
Ay annsonusienidumnedn 4 Aifesg wezannsonawilagzan Swhlmesiannse vmnidusafuinwm
31aA1 (Store of Value) wazdanuazandwmiuthlulslumsvissnssuderiouaniudsudua

Tudarngalusn uanannslamesdvinduaiasssdiu Aauing uaziion1sanuaseIATanIUiNG ¥1088UA

v a

wlalunde Juuagnin dalimslenesdnionisailugiuunie q lnglamglunyvudugeuasyiigiugsisiy wazidens

v
N =<

LLangaumamigwﬁmmLﬁmémawu mﬂ{;ﬂsda‘uﬂmmnaaﬁ']ﬁﬂﬁmﬁi’wmmslﬂmumwmaﬁwmmwgﬁﬂuqﬂ
‘1?145] (Geology, 2024)

N. WMSEYNBIAILALITEUUNITRY :fﬁwmmsﬁﬁwﬁzﬁqmaﬂms’[,{fwaaﬁwLﬁaLﬂuﬁaﬂmﬂumiLLaﬂ Wasy
fio MandnivSegmoswniulasensssauAieu (Lydian) Tuma vielutagtufeuouussmansh Snisyanu mdusiued

WU 913sTINARsuTuLateNsesTINLINTRdlan AN sNanLarluS I NEIRINAAARITIER 7 nauASANIa 3BY

nosrnnaiidesoniidungdndun awnes (Staters) lnpazdvuinunidn (Weight) wazaaiuuians (Purity) Mvdu

‘e

WP WBaanesIdinuaiaueueiouazaunsalududenaslumstisssiadiomsaladuesnsd
nslywmsegynasmludnuuyse nsuanuiouiasunsnszauluduraseisesssuunadu q vadanaiy
uwissgvesitanateiduuiuuvesanaiiu (Currency) Afidnsnageiantugalusandedisuiuianuiadu 9 feawn
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G‘h'ﬁm‘jahﬂué’uaaLLazﬁmummuU%qwéiﬁy wazamnsauvaduruatmiinans q i Wleses3ugsnIsy TilANuvainvane
anudunasguremess3amesiuearmazainaense iinisveneeenludsiausssuazginianis 4 veslan

uonanil Snmsshlsudslaiaumesonunumuemesiilumadudenardlunisuanideu fio & nawde
(Minted) 3agynesioniioa (Aureus) T iislvegnunsnansludnsassalsiu finseunguenanuInA nnslneydaun
glsvauiaeids wlsgynesdeaiFuatl fauddgmenisvenenisaiaivlaniinisa uazlanaeiduaiuddyuesssu
\iT¥gNavesdnTIssalsiu

2. gANIRTgIUNBsALAzNsEsEudeUsma : mslavesddudolumauandsulaiiifaunnsosns
poviles aufeasaneamssui 19 Felaiin1sdadesruuUissaliunsLUIIAIgIUMesA (Gold Standard) Ty Tnei
‘LJizL‘VIﬂé’ﬂﬂﬂ‘iﬂﬂu;;ﬂizmﬂiﬂgiwuﬁll,ﬂuﬂﬁzLVIF*ILLiﬂ (Chunhachinda, 2023; Federal Reserve Bank Philadelphia, 2024;
Bordo, 1999) snnsgumasduiuszuunsiuiiunasyssimaagaesusznia yamiingila (Par Value) 1o9iunstananosiu
YDIPUABNDIRTUIANT LM 1 NFD8187LT Fafleuinniu 31.1034768 n¥u (Chunhachinda, 2023) Lo AuNATUsEIMA
Sangquusznimgaafinglafi 4 Younnevas 1 nsoste1ud vaziivssmaavigainissmeyaniinglail 20 aoaans
ANIFOLITN (nilsen poaans ase.) AoV 1 NTeBLDILY ﬁa]smnma‘[,%;gahwﬁmiﬂfjusuamy’mmhsLWﬁ ANUIUMIDNT
uaniasusgmnaiunsiaesanalamitu 5 aeaans ase. menilsvous uieilu 0.25 Youanenisneaans ase. ln
wuietu Weussimans 9 neesiulszne ;ﬂamﬁmﬂiﬁmﬁuﬁaa 7 sruudnsuanasuszmneanaliufiazaey ¢
vggseaniuiFos 4 muarunsesveunazsvna lnsiinesdiduasmuidonvessvuudasuaniudsuiunsi ey
nalnvesszuuanmsgunasagilmAnaiosnmussnsuaniUisuiuasewans uazdesunenen1sveefiveanisng
uazmsamuszveUszmalaLiuesailursaeamsseil 19 neuflsvuusnsgumesdazavamelulurisnanaamssy
7l 20 mevdsmainasas Tanadsdl 1 wasdeunouiasaslonadsd 2 Auanadlusnd 1944-1945

st nRndAyressrUIIRST I UssmARauaTH Ao Ussmana 1 fissmalyszuuanasgu
nese azmoufiudsomessinismenonisyundsuinsdifunesnlylndy 100 Wesidun WelnUszrmuinaniila
7 ﬁuﬁmﬁﬁmmsﬂmqﬁuﬁaaﬂiﬁgmguﬁ‘au (Fiat Currencies) avanansauanivdsuduneslamsudnsiidnisssmea
yjamﬁmiﬂ; (Par Value) tau® iwummgmmaaﬁﬁaﬁﬂl@?’ﬁ ussuudnmuaniudsutunsuuunsd (Fixed Exchange
Rate) flwaeaiuasadosnimuazanuideiuluunnmsnssmnssemalugaty Insanaduans 1 fegnglassuudl oy
ansaviniidudenansuesnisuanidsulaesnunas egndlsfinu wuummg’mmmﬁﬂﬁqméaw%{aﬁwﬁmﬁﬁﬁﬁy
fio msvAnuBangy esanmsfmuasasuanideunied Tu mmimaﬁummﬁumuﬁm%Lﬁm%ﬂuswumwgﬁﬂ
uaznsiiula Tnglanzoydsluguiliinanidziasughanne uananil oulvvesszuunInIgIuUnes firueln
Useinanns 1 nesdimasdmyundssutinglalndy 100 wWosidun laassamumdoudnfivenensmisduluiFes 4 mae
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Uspinagrnauagludiiddlunsmsduasasaunasd Jagnildhnnavdsuissuuiasugiarioouns adulsiafiosnin uay
amdennUssmafisnsiean 9 Tummssiurudsenaisnenduiifddunissasduemesdnaseuasodlaiiudu
AABALIAN

A. NNIANAIYBITTUVLIATFIUNGIA : ﬂalﬂsuaqswummgmmaaﬁwﬁ‘mmmﬁwsjulf;ﬁﬂﬂqjmmLgau
vosszuulussernamon tnslamzluramdaaanulanadedl 1 fiinanziasughanndiafslugiialan (Great
Depression) lursdl 1929-1930 uazndsasasulanadsd 2 Auanadlusnd 1944-1945 Uszaenlanaoanisszuunisii
wmﬁwizLmﬁﬁmmﬁwﬁuumﬁu (Bordo, 1999) ﬁﬂﬁﬂﬂfgﬁamﬂm Lu%ﬁugmé (Bretton Woods Agreement) Fmualn
lanzliuananeans ase. Wiy Aazdntstmunaiasitlafunesd TassuiatsnansuesUsemaansgewni (Federal

Reserve Bank) agsununillunisuanildeuiuneaans ase. funesrnauyan1ingils (Par Value) vasgiuseinadu 4 azan

1ﬁmiéLﬁﬂmaﬁﬂamiﬁaugwlﬂaL%mﬁ”@ﬂsisu

ISSN (Online): 2985-1149




‘ http:// tci-thaijo.org/index.php/e-jodil/

‘ Vol.15 No.1 January - June 2025

Aturesauathifuiuananeans ase. Snvoanis uasuimanaesseinady 1 lunesiuniszuaniudsuiuaify
nesiniiougassuuasgIunesd Tasssuuns Buuudlvedl enadeniidussuugiureaans (Dollar-based System) fi
é’ﬁmﬁwmﬁmuwé’qas_j vionadnienilsfe wanﬁﬂﬁygﬂamummwadLﬂmﬁmﬁuw%’wﬂnué’ﬁmﬁﬂﬁzmﬂm"m NENGNAE
asodly yufuiiuananoaansvesUssnAanigening

aeunlud 1971 UszimAanigowinuszavannyingd esnmsviagansdisziiuessmeiiiosn uiu
unnUssmefifensesiuneaans ase. lidunudsessvmsssmananudesiu Samnfuhiduaeaas ase. Tuuanidu
yesfAINsUIAINATesUsTIMAavsaREn iU wIuInn gamsUstsusuivestssmaanizeiuinn Jedslusuians
ﬂqufﬂmiLLaﬂLﬂﬁauiwiNmaaaﬁ #59. NUNBIA" Lﬂum&ﬂﬂ;izwn’ﬁﬁuLLU‘ugmmaam% (Dollar-based System) fo9
auaaeludn Tanddlaiunggaaituaoes (Floating Exchange Rate) 1n9ufislaqtiu aendlsfini nesdiinnudndny
Tugrusiiudunindyudrsoasevneuszna (Intemational Reserves) ¥fianils fisuiAsnansesszmans 4 Sinsdionsos
Irrufudunsndedindu 1 1w GunsiananisUssme uasnesidanaduduningasu (nvestment Assts) dify fiaans

Wushwarbilwwninasmuauiadagiu
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Source: Goldprice.org, as at June 7, 2024.
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Source: Gold Research Report Library, World Gold Council (2024)
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A1AUUIZINA yanTeNDIA mMsenemuavaslan
(91u) (%)
1. fade 1,888 28%
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Source: International Monetary Fund (2023) and World Gold Council (2024)
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nesmdananeidudunineyudisefisuinsnatauen awnsalylsgleruiionsuimsaudsinarnsnsyalenudss

n

ndarlunnsed 2 w dudeufiuian 9 2024 azmulanysemenns q Ivesriduduninenudsesnandu

TRYATVRMUATITINIMUATNIWANANSAUINN 3T Fnausianantusgivuleuigvesunavlseing laguseinaanigowsn

fimstonsemesdndunudiseunniignil 8,133.5 fu weRndudnaiulszanusesas 71 vosudsessInviomun vaedil

waglslaufidsemesmsuiuusenia 10,772 du viieAnduussunusesas 55 veaud1seasiuivun amlsenadudl

F150amaeriunIT 2,200 fiu viseRnduUssuMTesaY 4.64 VBWUATRITINIMUA VeurNUTEWATATildTemeIRInN
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anuUszine NUF1529N9A yaAn Souazvas U595
(A) (Wu$) e (Wu$)
1. a‘m%’ganﬁm 8,133.46 579.05 71.33% 811.81
2. \wasudl 3,352.31 238.66 70.56% 238.66
3. 8ma 2,451.84 174.56 67.55% 258.40
4. N%JQLﬂﬁ 2,436.91 173.49 68.61% 252.87
5. Sagy 2,332.74 166.08 28.14% 590.22
6. U 2,262.45 161.07 4.64% 3,469.78
7. @inwesuaun 1,040.00 69.50 8.04% 864.43
8. dUu 84597 60.23 4.67% 1,290.60
9. By 822.09 58.53 8.98% 651.95
10 LwEDIHALA 612.45 43.60 60.47% 72.11
11. Gﬁﬁ 570.30 40.60 100.00% 40.60
12. I‘dmma 382.63 27.24 73.27% 37.18
22wy 234.52 16.70 7.48% 223.22
Source: International Financial Statistics, International Monetary Fund (May 2024)
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Abstract

In the ever-evolving landscape of education, the integration of technology has become increasingly
prevalent. In 2023, the decision of Sukhothai Thammathirat Open University (STOU), Thailand to transition to a
1009% online learning platform marks a significant paradigm shift in the delivery of education. This transformative
move necessitates an in-depth exploration of students' perceptions towards the online learning environment. The
population of the study involved 24 students from different locations who were studying Master degree of
curriculum and instruction majoring in English language teaching, school of Educational Studies at the open
university, Thailand registering in course block 22762 Foundations and Methodologies of English Language Instruction
at the academic year 2023. They were divided into 2 groups of learning; 12 students per one group. One of the two
groups was chosen purposively, as the sampling of the study. The research design used for this study employed a
qualitative approach. A focus group interview was conducted online via MS Teams and lasted up to 60 minutes and
then analyzing data through content analysis.

The students were ensured that their participation and personal information was kept confidential. The
interview guide questions were used to collect data from students. A focus group interview delves into students'
perceptions and experiences of online learning. From the focus group interview, findings revealed that there were
commonalities among the students’ response, which links to common attributes of effective learners while each
student is unique in their approach to online learning. The results were divided into advantages and disadvantages
of online learning that cover interview topics which are identification of strengths and challenges, assessment of
educational effectiveness, enhancement of teaching and learning strategies, impacts on student engagement and
motivation, tailoring support services, and feedbacks for continuous improvement. Employing content analysis as
the analytical framework, the study revealed that, while students generally expressed positive perceptions of online

platform leamning, there were some disadvantages associated with this mode of learning. By exploring their
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perceptions, this study aims to contribute valuable insights that will inform strategic decisions, enhance the quality
of online education, and ultimately elevate the overall learning experience for students not only at the STOU but
also students in other open university sharing a very similar context.

Keywords:  Online learning platform, Perceptions, Open University, School of Educational Studies

Introduction

In the 2 1 st century, the integration of technology has indeed become increasingly prevalent, transforming
the way students learn, educators teach, and institutions operate. Learning in the 21st century is characterized by
a dynamic and evolving landscape shaped by technological advancements, global connectivity, and a shift towards
skills-based education. (Ali, Ali, & D’Souza, 2023). Students must embrace technology to prosper in a fast-changing
digital world. This is obvious when the COVID-19 epidemic has caused a fundamental transformation in how we
learn, leaving an enduring effect on the educational system (Office of National Higher Education Science Research
and Innovation Policy Council, 2022; Rossum, Pearson, Howells, & Randall, 2023). In response to the disruption due
to the pandemic, the rapid use of educational technology as a way to guarantee smooth learning continuity was
spurred by this extraordinary circumstance. Technology has become a major facilitator, enabling educational
institutions to support the development of new skill sets and adapt to the demands of students, independent of
geographic constraints. Educational technology combines technology and digital media with conventional teaching
methods to enable multimodal forms of learning. This offers flexibility, improves engagement, and produces learning
solutions that are globally recognized (Joshi, 2023). Regarding the affordance’s technology provides during the
COVID 19, higher education institutions have adopted the technology and transformed themselves to keep pace
with the changing world (Atmojo, & Arif, 2020; Bashir, Bashir, Rana, Lambert, & Vernallis, 202 1; Mahyoob, 2020).
Especially for open universities, the role of technology is pivotal, shaping the learning experience, accessibility, and
effectiveness of education delivery since open universities are unique institutions designed to provide flexible and
accessible education to a diverse range of learners (Zuhairi, Karthikeyan, & Priyadarshana, 2020).

Sukhothai Thammathirat Open University, Thailand (STOU) is not an exception. Being an open university,
STOU has adopted what technologies provide to enable the university to reach a broader audience by offering
online courses and resources through online learning platforms. Learners from remote locations or with limited
access to traditional educational institutions can participate in distance learning programs (Belawati, 2022). Also,
digital platforms and tools facilitate flexible learning schedules, allowing students to study at their own pace and
convenience. Online lectures, interactive multimedia materials, and classrooms support self-paced learning and
personalized education paths (Mirata, Awinia, Godson, & Bergamin, 2022). Moreover, technology creates interactive
and engaging learning environments through features like discussion forums, video conferencing, and collaborative
tools. Students can interact with peers and instructors, participate in group projects, and receive real-time feedback,
enhancing their understanding and engagement. Through the use of technology, STOU utilizes multimedia resources
such as videos, simulations, and interactive tutorials to enhance learning experiences. These resources cater to

diverse learning styles, making complex concepts more accessible and engaging. Overall, technology empowers
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open universities to break barriers, expand access to education, and create dynamic learning environments that
foster student success and lifelong learming (Smith, 2022; Zuhairi, Karthikeyan, & Priyadarshana, 2020). In addition,
after the disruption of COVID-19 on the learning platform of STOU's students, the administrative team of STOU
embraces the changes and has a policy to transform to digital university by shifting teaching and learning activities
online.

In 2023, the decision of Sukhothai Thammathirat Open University (STOU), Thailand to transition to a 100
perent online learning platform marks a significant paradigm shift in the delivery of education as STOU Plan 2000
(Yongbanthom, 2022). This transformative move necessitates an in-depth exploration of students' perceptions
towards the online learning environment. The purpose of this study is to explore the perceptions of 12 Master's
degree students majoring in English language teaching at STOU enrolled in a course block in the academic year
2023.

Sukhothai Thammathirat Open university (STOU) Context

Sukhothai Thammathirat Open university (STOU) is a distance learning system university in Thailand,
established in 1978. According to the university vision, STOU strives to be a world-leading open university utilizing
technology and educational innovation to provide lifelong education for all which means the STOU distance learning
system has made quality higher education accessible to all, providing students with the freedom to study and
interact according to their individual circumstances and locations since the beginning. The School of Education
Studies, established on 7 February 1979, offers programs which focus on developing in-service educational personnel
who can strengthen their communities with increased academic knowledge and professional ethics. The school also
aims to promote research development in the fields of teacher education and educational studies, provide academic
services to educational personnel and other interested parties, and contribute to the preservation and maintenance
of national arts and culture.

Studies at STOU are not confined to traditional classrooms. Study programs are made up of many required
and elective course blocks. Each course block contains 15 units, and students are expected to complete them at
the pace of one unit per week (15-week semester). Students must enroll in at least one course block (6 credits)
per semester, with a maximum of two for a master’s degree. The course blocks are various, some contain both
print-based and computer-based (e-learning) and some contain only printed materials. Course block number 22762
Foundations and Methodologies of English Language Instruction is the obligation course block of students who study
a Master degree program of curriculum and instruction majoring in English language teaching, school of Educational
Studies at Sukhothai Thammathopen university. This course block is presented in two ways: print-based and
computer-based (e-learning) and normally the students have to participate the face-to-face seminar once per
semester. After the university follows the STOU Plan 2000 in providing distance education courses. According to
this plan, as technological capabilities increase throughout the country, STOU continually explores opportunities to
implement new media and students switch from the face-to-face seminar to online platform through MS Teams.
Moreover, the shift from traditional, face-to-face courses to hybrid (face-to-face and online) and then to totally
online courses during the COVID-19 pandemic has made lots of changes and has produced mixed reactions, opinions,

and views in the higher education. Teachers s have to seek the effective way to deliver the courses online.
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Actually, online learning has become a part of the 21st century as it makes use of online platforms. E-
learning is defined as using online platform technologies and the Internet to enhance learning and provide users
with access to online services and services (Ehlers & Pawlowski, 2006). Luschei, Dimyati, and Padmo. (2008), Ramos,
Nangit, Ranga, and Trinona (2007) and Suciati (2011) also stated that in distance education universities like in the
Philippines and Indonesia, online learning has become an integrated part of the learning system.

Before COVID-19 pandemic, students were required to attend face-to-face tutorial sessions twice per one
subject. Since COVID-19 pandemic, graduate studies at STOU employs a blended learning of independent learning
with printed material (textbooks and workbooks) and implementing e-learning (Moodle) integrated with online
communication for courses tutorial, academic and thesis advising. They usually access eight units of online material,
which serves as triggers for discussions, per course per semester.  Students access two or three class assignments
online and submit the assigcnments to lecturers for marking and feedback. A course final grade might be determined
based on tutorial performance (60%) and final assessment (40%) depending on the courses. After the use of the
STOU Plan 2000 and COID-19 pandemic situation, the course shifted to 100 percent online, students need to learn
via printed material, Microsoft teams and e-learning (Moodle). There were some challenges at the beginning then
both teachers and students have to adapt themselves and seek the effective learning ways. As a result of that, the
students’ perceptions need to be revealed and studied; thus, teachers will be able to learn and improve the
teaching styles. The research question: “ What are students’ perceptions towards online platform when
implemented in the university education?” will be answered in this study.

Previous studies

The shift towards online learning, accelerated by the global pandemic, has significantly transformed the
educational landscape. Students' perceptions of online learning have been a critical factor in determining its
effectiveness and success. This section reviews recent studies exploring students' attitudes, experiences, and
challenges related to online learning, providing insights into the factors that influence their perceptions.

Positive Perceptions

Students generally appreciate the flexibility and convenience of online learning. According to Martin, Sun,
& Westine. (2020); Soliman, Salman, & GamalEldin (2022) , many students value the ability to access course materials
at their own pace and the opportunity to balance their studies with other responsibilities, such as work and family
commitments. Furthermore, Dhawan (2020) found that students feel empowered by the increased control over
their learning environment, which can be tailored to their personal preferences and in line with their level of self-
directed learning.

Challenges and Negative Perceptions

Despite these advantages, several studies highlight significant challenges associated with online learning. A
common concern among students is the lack of face-to-face interaction, which can lead to feelings of isolation and
reduced motivation (Besser, Flett, & Zeigler-Hill, 2020). The absence of real-time feedback from instructors and
peers was identified as a significant drawback, negatively impacting students' engagement and understanding

(Aristovnik, Kerzi¢, Ravielj, Tomazevi¢, & Umek, 2020). Technical issues, such as unreliable internet connections and
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inadequate access to digital devices, also contribute to students' negative perceptions. In a study by Aguilera-
Hermida (2020), students reported frustration with these barriers, which can hinder their ability to participate fully
in online classes and complete assignments on time.

Impact on Learning Outcomes

The perception of online learning's impact on academic performance is mixed. While some students believe
that online learning has enabled them to achieve similar or even better outcomes compared to traditional classroom
settings ( Bashir, Bashir, Rana, Lambert, & Vernallis, 2021; Oraif & Elyas, 2021), others feel that the lack of structured
schedules and face-to-face support has adversely affected their learning (Khalil et al., 2020). This disparity suggests
that individual factors, such as self-discipline and learning styles, play a crucial role in determining students' success

in an online learning environment.

Objective
This study explored students’ perceptions of the online platform for learning at Master degree level of

curriculum and instruction majoring in English language teaching at an open university.

Definition of Terms

Students’ perceptions mean the study of Master’ s degree students’ opinion towards curriculum
development, instructional design, technology integration, student support services, and overall pedagogical
approaches in online education platform.

Online learning refers to the process of delivering and engaging in educational activities, such as lectures,
discussions, assignments, and assessments, through the using Microsoft Teams (MS Teams) platform. This software
facilitates a virtual classroom environment where students and instructors can interact in real- time or
asynchronously. Features of MS Teams for online learning include video conferencing, chat functions, file sharing,
collaboration on documents, and integration with other educational tools. These functionalities enable a flexible,
accessible, and interactive learning experience, accommodating both synchronous (live) sessions and asynchronous

(on-demand) learning activities.

Expected Benefits

By exploring students’ perceptions, this study aims to contribute valuable insights that will inform strategic
decisions, enhance the quality of online education, and ultimately elevate the overall learning experience for
students not only at the STOU but also students in other open university sharing a very similar context. This includes
decisions related to curriculum development, instructional design, technology integration, student support services,
and overall pedagogical approaches in online education. By understanding students' perspectives, institutions can
identify areas for improvement and implement strategies to enhance the quality of online education platform. This
may involve optimizing online learning platforms, improving communication channels, and addressing specific

challenges or barriers faced by students
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Research Methodology

The research design used for this study employed a qualitative approach. A focus group interview was
conducted online via MS Teams and lasted up to 60 minutes and then analyzing data through content analysis.
All the students were ensured that their participation and personal information was kept confidential. The interview
guide questions were used to collect data from students.

Population and sampling

The study population consisted of 24 students from various locations, all enrolled in the Master's
program in Curriculum and Instruction, majoring in English Language Teaching, at the School of Educational
Studies, Sukhothai Thammathirat Open University in Thailand. These students were registered in the course block
22762, Foundations and Methodologies of English Language Instruction, during the academic year 2023. The
students were divided into two learning groups, with 12 students in each group. One of these two groups was
purposively selected as the study sample based on voluntary participation.

The sample comprised 12 students from the Master's program in Curriculum and Instruction, majoring in
English Language Teaching. These students were also enrolled in the course block 22762 during the 2023 academic
year. The ages of the sampled students ranged from 22 to 45 years old. Among them, nine were female and three
were male. The group included six English teachers from government schools, five English teachers from private

schools, and one vocational teacher.

Results and Discussion

From the focus group interview, findings revealed that there were commmonalities among the students’
response, which links to common attributes of effective learners while each student is unique in their approach to
online learning. The results were divided into advantages and disadvantages of online learning that cover interview
topics which are identification of strengths and challenges, assessment of educational effectiveness, enhancement
of teaching and learning strategies, impacts on student engagement and motivation, tailoring support services, and
feedbacks for continuous improvement.
Identification of strengths and challenges

Since online education allows students to attend classes from any location of their choice, it is quite
convenient for the students as they are living in different places in the country. They don’t have to travel and
request a sick leave on Friday to travel from where they are. One student (Engl) said "it's much more convenient
learning through online systems. There's no need to travel, it saves time and money” . This is related to Mukhtar,
Javed, Arooj, and Sethi (2020) who stated that flexibility and student-centered learning are one of the major
advantages of online learning courses. In addition to saving on travel time and expenses, online learning eliminates
the costs of transportation, meals, and accommodation associated with attending classes on campus. For students
enrolling in open universities, attending face-to-face classes appears to be a significant concern. Open university
students are often comfortable with technology and online learning platforms. They tend to be resourceful, seeking

out additional support and learning opportunities beyond what is provided in the course materials. Many students
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develop strong communication skills, as they engage in online discussions, collaborate on projects, and interact with
peers and instructors remotely. They are independent learners who take responsibility for their own learning journey,
seeking out resources and assistance as needed but also capable of self-directed study since they know their
limitations. Most of the students are working full-time, occupied with family business and have limitation of learning
budgets.

Additionally, online lectures can be recorded, archived, and shared for future references, so students are
able to listen to the lectures and access the learning materials once again at a time of their comfort. One student
(Eng2) mentioned that they can listen to recorded lectures and presentations of peers many times and | also share
my work to friends and see my friends’ works easily through MS Teams, which is more convenient.

On the other hand, some students did not favor online theses advising and prefer face-to-face discussion
with their lecturers. Since students worked full-time as an English teacher at schools in various provinces, they need
study buddies or study network to keep them company. They also love to have onsite class; they will be able to
share and discuss with their lecturers and friends. This is related to Bao (2020) who stated that the usefulness of
online learning depends on the student’s personality or personal attitude towards learning.

Some students mentioned that there are minimal physical interactions between students and teachers
while learning online. As a result of that, they have a sense of isolation as Rossum, Pearson, Howells, and Randall
(2023) stated in his study that online learning students reported they were feeling isolated and it became challenging
for them to continue the course. Furthermore, Rovai, Wighting, and Liu (2005) also mentioned that during online
classes students feel a weaker sense of connectedness and belonging than on-campus students who attend each
other in face-to-face classes. Additionally, online learning increases the likelihood of students being distracted by
social media, other websites, family responsibilities, and current work commitments
Assessment of educational effectiveness

In the postgraduate level, students are assessed through several assessment tools such as class assignments,
reports, and final examinations. For students who enrolled in the 22762 Foundations and Methodologies of English
Language Instruction, they are assessed through their participation during online classes, reports, and final
examination. All of the assessment tools were assessed through online interactions. Students mentioned that they
feel comfortable using online assessment. Assessment criteria were informed in advanced and lecturers always
explained the assessment rubrics for class participation, reports and final examination. One student (Eng3) said “I
like the online examination | was afraid at the beginning, | didn’t know how to submit the exam paper but after the
university examination orientation | was so confident”. One also said (Engd) that “in the course orientation, the
lecturer explained the assessment rubric to students clearly, | could ask questions about the online assessment.”
Students are positive to online assessment due to its convenience, the ability to provide timely feedback, and
flexibility in engaging with students (Cavalcanti et al., 2021). Moreover, it allows them to track their progress and
address areas for improvement in a timely manner. This continuous feedback loop supports ongoing learning and
growth. This is in relation to the study of Todd et al. (2021) that rubrics and assessment criteria should be explained

to students in advance so that they are aware of what are going to happen during their assessment.
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Enhancement of teaching and learning strategies

Students commented they are positive to learning online since they believe that online interaction can
enhance teaching and learning strategies. Online teaching encourages the use of innovative teaching methods and
technologies, such as gamification, simulations, virtual reality, and augmented reality, to create engaging and
immersive learning experiences. They observed that lecturers employed a lot of online teaching tools to promote
online interaction and engage students during the lecturers. Teachers used online tools can facilitate interactive
learning experiences through features like discussion forums, multimedia content, and collaborative projects. One
student (Eng 6) stated that “the teacher has tried to motivate and engage students via online while learning. If
teacher only lectures via online class, | will be very sleepy.” These tools promote engagement and active
participation among students. This in line with the studies of Moonma (202 1); Mukhtar, Javed, Arooj, and Sethi,
(2020), which suggest that when resources are limited, teachers often utilize multimodal teaching tools in online
classes, such as computer program extensions, online whiteboards, educational games and applications, and
breakout room features, to enhance student engagement. However, online learning is one of the barriers in
relationship between teachers — students and students- students. Teachers have to play the crucial role to make a
good connection between students-studets and students — teachers.
Impacts on student engagement and motivation

Scholars mentioned that online platforms may interfere students’ interactions since students cannot meet
face-to-face and may not be familiar with their classmates enough to interact because they may feel losing face
when they make mistakes academically (Bao, 2020; Cao et al., 2020; Oraif & Elyas, 2021). However, lecturers often
use online platforms including features such as discussion boards, group projects, and collaborative activities that
facilitate peer-to-peer interaction. These interactions can promote knowledge sharing, critical thinking, and peer
learning. Enrolling in the 22762 Foundations and Methodologies of English Language Instruction, students had a
chance to meet synchronously through lectures using MS Teams, and asynchronously through the use of class e-
learning. Two students (Eng 7 and Eng8) stated that we love discussion sessions, we enjoyed talking in the assigned
group. We also knew other friends while working in the assigned tasks. Some online learning formats incorporate
synchronous sessions, such as live lectures. These sessions enable real-time interaction between students and
instructors, fostering engagement and immediate clarification of concepts. For the asynchronous communication
such as class e-learning, email, messaging apps, or discussion forums, allows students to engage in discussions and
collaborate on projects at their own convenience. This flexibility accommodates diverse learning styles and
schedules (Suksawas & Yiemkuntitavorn, 2022). However, there were some students (Engl and Eng5) mentioning
after they got back to their works and they lost contacts with their friends. They had to motivate and remind
themselves about the studies and assignment that they had to do.
Tailoring support services

In online interactions, students not only interact with their peers and lecturers but also with supporting
staff online. One (Eng12) commented that “this is very convenient for students since students do not have to call

or come to the university office and look for staff who are responsible for different matters such as enrollment, IT
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supports, submitting documents”. Through email, university website chat bot, Line application and STOU SISA,
students can get their records and academic results, register for classes and pay tuition fee via mobile phone, and
receive information about teaching and learning, exam venues, and exam results. This approach not only enhances
efficiency but also provides flexibility and accessibility for students (Wang, Zhang, Zhao, & Jiang, 2020). The supports
are indeed beneficial for student engagement and overall experience. Nevertheless, there are some difficulties
students have to meet relating to students support such as the delay of getting learning materials and responses
from the university staffs. One student (Eng2) said “It took a long time to get the learning materials from the
university, | tried to contact the university staff every day at the beginning of the semester.”
Feedbacks for continuous improvement

Though the use of collaborative projects during the course, lecturers assign group projects or collaborative
tasks that promoting students to work together, communicate effectively, and leverage each other's strengths.
Collaborative tools like shared documents or project management platforms facilitate teamwork and coordination.
While working together, three students (Eng 9, Eng10, Engl1) mentioned that they got feedback from peers when
negotiating for meaning during their group work. Learners interact in whole class, group work and pair work interaction
via the use of MS Teams and breakout rooms. This helps incorporating peer feedback mechanisms into assignments
and assessments that encourage students to critically evaluate their peers' work, provide constructive feedback, and
engage in reflective learning practices (DeGuerrero & Villamil, 2000). In addition to peer feedback, lecturers provide
feedback promptly after assignments, assessments, or discussions to ensure that students receive guidance while
the content is still fresh in their minds. Timely feedback helps students understand their progress and make
improvements. Adaptive learning technologies can also be utilized to provide personalized feedback and support.
This is related to Wang and Houdyshell (2021, p.40) who stated that the use of synchronous communication

technology considerably increased, and they believed it “will be part of the new norm in academic advising”

Conclusion

By exploring students’ perceptions, this study contributes valuable insights that can inform strategic
decisions, enhance the quality of online education, and ultimately elevate the overall learning experience for
students not only at the STOU but also students in other open university sharing a very similar context. This includes
decisions related to curriculum development, instructional design, technology integration, student support services,
and overall pedagogical approaches in online education. By understanding students' perspectives, institutions can
identify areas for improvement and implement strategies to enhance the quality of online education. This may
involve optimizing online learning platforms, improving communication channels, and addressing specific challenges

or barriers faced by students.

Recommendations
Although students have optimistic views about online education platform, there is always challenges and

obstacles for improvement. The study was only focused on students’ views. Teachers’ view is also important.
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Therefore, to achieve the goal, there should be the study of the teachers’ opinion and perceptions towards online

education platform and students’ behaviors as there is a need to study the perspectives of all parties involved
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Abstract

This research aimed to: 1) develop a virtual learming ecosystem for distance education, and 2) study the
learning achievement and satisfaction in using the virtual learning ecosystem for distance education. The research
design was developmental research, conducted in 2 phases. Phase 1: development of a virtual learning
ecosystem for distance education, consisting of 5 steps: Step 1: develop a conceptual framework from principles
and theories, Step 2: study the needs for using a virtual learning ecosystem in course 10152 Thailand and the Global
Society by using an online questionnaire about students' needs for learning with a virtual learning ecosystem. The
population consisted of 1,120 undergraduate students from Sukhothai Thammathirat Open University who registered
for course 10152 and the sample of the study were 400 students obtained by voluntary random sampling, Step 3:
draft a conceptual framework by conducting individual interviews with 7 experts, Step 4: draft and evaluate a
prototype of the virtual learning ecosystem for education by 5 experts and Step 5: produce a draft prototype of the
virtual learning ecosystem for distance education for course 10152 Thailand and the Global Society. Phase 2: Study
the results of using the virtual learning ecosystem, the research sample consisted of 153 undergraduate students
registered the same course using the virtual learning ecosystem for course 10152, a learning achievement test and
a satisfaction questionnaire as research tools.

The research findings revealed that 1) the development of the virtual learning ecosystem for distance
education followed a 7-step development process, including: needs analysis, system design, system development,
testing and improvement, user training and support, evaluation, and continuous development. And it also consisted
of 10 components: digital technology, online learing platform, digital content, communication and collaboration,
assessment and monitoring, data and analytics, learner-centered adaptation, learner support, external leaming
resources, and knowledge dissemination. The evaluation of the quality of the virtual learning ecosystem for distance
education was rated as high. 2) The study on learning achievement and students’satisfaction revealed that students'
learning achievement exceeded the 80% criterion, with an average score of 89%. Additionally, the satisfaction
assessment for using the virtual learning ecosystem for distance education was at the highest level.

Keywords:  Instructional Design Development, Learing Ecosystem, Virtual Technology, Distance Education
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Abstract

This study employed a Research and Development methodology and aimed to: 1) to study the state of
social violence issues and the need for online virtual technology media as a preventive tool against social violence
in the digital media era. Data were collected through in-depth interviews with 20 junior high school students in
Nakhon Pathom province, selected on a voluntary basis. The research instruments included semi-structured
interview forms and focus group discussions, comprising two groups of 10 lower secondary school students each,
also selected voluntarily. Focus group discussion guidelines were employed. Additionally, three experts in media,
information, and psychology were chosen through purposive sampling, and interviewed using semi-structured
interviews. Qualitative data was analyzed using descriptive analysis, and quantitative data were collected through
questionnaires to identify key components of social violence problems in social media, with a sample of 400
participants selected through stratified random sampling. Data analysis employed confirmatory factor analysis (CFA)
2) To develop virtual technology media to prevent social violence in the digital media era. Data were collected
from three groups of 30 voluntary participants. Instruments included media usage interview forms and assessment
tools measuring knowledge, attitudes, and behaviors. The data were analyzed using the Paired t-test, and 3) to
implement the virtual technology media for preventing social violence among youth in Nakhon Pathom province.
Data were collected from 400 junior high school students who used the media, selected through simple random
sampling. The instrument used was a satisfaction evaluation form. Data were analyzed using frequency, percentage,
mean, and standard deviation.

The results revealed that 1) the state of social violence issues comprises three aspects. First, perception of
violence in social media: Youths frequently encounter violent content presented in various formats, including still
images, descriptive texts, audio, and video clips, which are often widely shared. Second, Forms of news presentation:
All forms of news presentation impact viewers' emotions to a similar extent. Factors that affect viewers’ feelings
include violent visuals, videos, texts, and audio or tone that elicits fear. Third, psychological impact: Exposure to
such violent content often leads to fear, paranoia, and depression. Frequent exposure can lead to desensitization,
normalizing the violence and potentially resulting in imitative behavior. 2) The virtual reality media developed to
prevent social violence demonstrated high levels of effectiveness. The average score for knowledge acquisition was
86.66, categorized as high. The average attitude score was 4.35, also at a high level. The average score for practical
application was 82.59, likewise indicating a high level of effectiveness. 3) The satisfaction evaluation in using virtual
reality media for the prevention of social violence yielded high results across all dimensions. The overall content
dimension scored 4.15, the graphics and design dimension scored 4.13, and the technical and usability dimension
of the virtual reality media scored 4.21—all at a high level.

Keywords:  social violence, social media, perception of violence in social media, Augmented Reality
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Abstract

The purposes of this research were to 1) assess the need for developing a teaching model 2) develop a
teaching model 3) study the implementation of the ICPPPP teaching model to promote innovative thinking skills for
high school students. The sample group used in this research were 38 students of Mathayom 5 at Udomsitthi Suksa
School, Kanchanaburi Secondary Educational Service Area Office in Semester 1 of the Academic Year 2023. The
research instruments were 1) a questionnaire with a reliability value of 0.98; 2) an innovative thinking skills test with
an objective reliability of 0.72 and a subjective Reliability value of 0.87; and 3) a satisfaction assessment form with
a congruence index 1.00. The statistics used in data analysis were frequency, percentage, mean, standard deviation,
and dependent t-test.

The results of the research were as follows: 1. the assessment results of the needs for developing the
ICPPPP teaching model indicated that, in terms of teachers, the prioritized needs were: 1) preparation, 2) media and
learning resource management, 3) measurement and evaluation of learning outcomes, and 4) learning management.
;2. the development of the ICPPPP teaching model consists of five components: (1) the principle of the model, (2)
the purpose of the model, (3) the content, (4) the learning management process of the model, and (5) measurement
and evaluation. Overall, the model was at the most appropriate level;3. the study on the implementation of the
ICPPPP teaching model found that students’ innovative thinking skills were significantly higher after the learning
process at the 0.05 significance level. Additionally, the overall student satisfaction was at a high level.

Keywords:  Model Development, ICPPPP Teaching Model, Educational Innovation Area,

Special Economic Development Zone
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Abstract

The development of the S-Check PKRU web application for the Phuket Rajabhat University Demonstration
School aims to: 1) develop the S-Check PKRU web application for the Phuket Rajabhat University Demonstration
School; 2) study teachers' satisfaction with the use of the S-Check PKRU web application; and 3) study parents'
satisfaction with the use of the S-Check PKRU web application. This research employs a research and development
methodology. The sample group consists of 155 parents of students in grades 1 to 6 and 21 primary school teachers,
determined according to Krejcie and Morgan's sample size table. The research instruments include: 1) a quality
assessment form for the S-Check PKRU web application for the Phuket Rajabhat University Demonstration School,
2) the S-Check PKRU web application for the Phuket Rajabhat University Demonstration School; 3) a teacher
satisfaction assessment form on the use of the S-Check PKRU web application; and 4) a parent satisfaction
assessment form on the use of the S-Check PKRU web application.

The S-Check PKRU web application for the Phuket Rajabhat University Demonstration School was designed
using the Laravel framework, compatible with both Android and iOS systems. The researchers applied the ADDIE
Model principles as the foundation for development. The quality assessment of the web application, conducted by
five experts, revealed that the S-Check PKRU web application for the Phuket Rajabhat University Demonstration
School acheived a very high level of quality. The web application management aspect was rated as most
appropriate, followed by color, typography and language, and screen design aspects. Regarding teacher satisfaction
with the S-Check PKRU web application for the Phuket Rajabhat University Demonstration School, it was found that
teachers were highly satisfied overall. When considering individual aspects, teachers expressed the highest
satisfaction with the web application design, followed by web application management. Concerning parent
satisfaction with the S-Check PKRU web application for the Phuket Rajabhat University Demonstration School,
parents reported high satisfaction overall. When examining individual aspects, parents expressed the highest
satisfaction with the web application design, followed by content.

Keywords:  Web application, S-Check PKRU, Phuket Rajabhat University Demonstration School
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Abstract

This study aimed to investigate the behavior of students using educational podcasts via WebQuest and to
examine their opinions of these podcasts. The study was conducted with 78 students in the Education Faculty at
Pibulsongkram Rajabhat University in Thailand during the 2022 academic year. Achievement pre-test post-test and
survey were used to collect data. The results showed that the student's achievement post-test scores were higher
than pre-test scores, and the student's behavior in using educational podcasts was primarily to study materials, with
smartphones being the most commonly used device. Overall, their opinions were satisfied with the educational
podcasts, indicating that the students found them useful and effective for their learning needs. These results suggest
that the students accept podcasts as a means of taking advantage of the benefits of mobile technologies.

Keywords:  Podcast, WebQuest, Pibulsongkram Rajabhat University

Introduction

The Podcast is a digital audio file made available on the internet for downloading to a device or listening
via the web browser. The Podcast has widespread due to the increasing popularity of mobile devices. While most
podcasts are radio waves, it is important to consider whether such distinctions are beneficial for the medium. Some
argue that when considering how podcasts are created and consumed, there is an increasing sense in which
podcasting can be seen as a distinct medium. (Berry, 2016). On the other hand, a podcast may be similar to teaching
audio materials in the form of an educational radio and a school radio. Using podcasts in studies allows students to
study at their own at their own pace by using web technology as a learning lesson on the web. In addition to being

the only audio medium, documents or other media can also be used while listening to a podcast. Podcasting as a
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learning medium is an adaptation to audio technology during the Covid-19 pandemic. Adaptation of teaching and
learning activities using technology is a demand so that the process is optimal. (Dhamayanti, 2022)

According to Jowitt (2008 as cited in Fernandez, Sallan, Simo, 2015) the main features of podcasting are:
portability, flexibility, convenience, the ability to listen anywhere and anytime, multitasking on the go, listening
repeatedly, controlling the speed of playback, automatic RSS subscription, free and individual choice of what to
listen to, special advantages for auditory learners, enhances services for distance and online students.

Some teachers have used podcasts to record lectures that would otherwise be given in person (O’Bannon,
Lubke, Beard, & Brittet, 2011). However, Carvalho et al. (2009) believe that this type of podcast may be helpful for
absent students, but it can also be too long and have a lot of background noise. This may be why students are not
paying attention in class as they believe they can just listen later.

In Thailand, there have been several implementations of podcasts in education. For example, the
Department of Educational Technology and Communications created a podcast-based information transmission
system (Matanumt, 2010). podcasts have also been used to enhance language skills, including listening, speaking,
and communication skills. For instance, research has been conducted on the use of podcasts to enhance Malay
communication skills (Salaebing, & Nuchmee, 2017), and on the relationship between podcasting and speaking skills
of English language teaching students (Worabuttara, 2017). Podcasts have been used to improve English listening
(Suetrong, & Chongapiratanakul, 2016; Penglee, 2014), in combination with self-direction strategies (Butchan, 2009;
Dansakul, 2015), and to promote knowledge and understanding of basic research techniques in computer education
(Samrit, 2011) Additionally, podcasts have been used for visually impaired learners (Chaiyanit, 2012) and in micro-
teaching (Korkong, 2015). However, no studies have been conducted on using podcasts as a creative activity for
students. In this paper, we intend to use podcasts as self-learning material via WebQuest and as a creative activity
that allows students to make their own podcasts.

WebQuests were originally developed by Bernie Dodge of San Diego State University in 1995. WebQuests
constitute ‘an inquiry-oriented activity in which some or all of the information that learners interact with comes
from resources on the Internet (Liang, & Fung, 2020). WebQuest utilizes various information sources available on the
internet to provide learners with information (Elgeddawy, 2018). Learners can access designated learning resources
immediately without wasting time searching from other sources that may lack desired information or data. This
activity also results in students becoming highly engaged learners (Murphy, Calder, Mansour, & Abu-Tineh, 2020).

WebQuests, as educational media, emphasize inquiry- based learning activities, focusing on student
participation and comprising six key components (Dodge, 1997 as cited in Liang, & Fung, 2020).

1) Introduction: Briefly introduces learers to the topic and outlines the lesson's objectives and tasks.

2) Task: Clearly explains the task that learners must undertake. This section uses concise, clear, and

interesting language, aiming to foster students' knowledge acquisition.

3) Process: Details the step-by-step process of the activity or task to achieve the objectives.

4) Resources: Provides prepared resources for students to use in their research, such as links to relevant

websites.
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5) Evaluation: Describes the criteria used to assess and evaluate students, which may include various

formats such as quizzes, reports, or presentations using standardized rubrics.

6) Conclusion: Summarizes what learners have leared from the WebQuest lesson, potentially ending

with questions that encourage students to think and reason based on their task performance.

The use of educational podcasts has become increasingly popular in recent years. However, most research
on podcasts in education has focused on their use as a means of delivering lectures or other pre-recorded content
to students. This study aims to examine the behavior and opinions of students using educational podcasts via
webquest, Webquest is an inquiry-oriented approach that is designed to focus on using information rather than
finding it, and to support learners in thinking about information in deeper ways. It consists of six main components:
introduction, task, process, resources, evaluation, and conclusion. In this study, we will use webquest to explore

the potential of using podcasts as a creative activity for students. By participating in a webquest

Objectives
The objectives of this paper were as following,
1. To create and assess the quality of educational podcasts via WebQuest.
2. To experiment with the use of educational podcasts via WebQuest.

3. To study students' behavior in using podcast.

Definition of Terms

Podcast: A digital audio or multimedia file that can be downloaded or streamed over the internet, typically
for educational or entertainment purposes.

WebQuest: An inquiry-oriented lesson format in which most or all of the information used by learners is
drawn from the internet.

Teacher students: Students enrolled in a teacher education program or studying towards a
degree/certification to become teachers.

Learning Management: The process of planning, implementing, and assessing a structured learning

experience, often utilizing technological tools and instructional strategies.

Expected Benefits

This paper expected benefits will bring, both in practical application and in fostering positive attitudes
towards the use of technology in education among teacher students.

1. To serve as a guideline for organizing teaching activities using educational podcasts via WebQuest: This
benefit helps develop new teaching methods that utilize modern technology like podcasts, enhancing the learning
experience for students. It also provides a framework for instructors to integrate technology into classroom teaching.

2. To motivate teacher students to recognize the importance and awareness of using ICT in education: This

benefit is crucial for encouraging teacher students to appreciate the significance of information and communications
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technology (ICT) in education. Understanding the role of technology in teaching and leaming processes will help

develop the skills and knowledge of students, preparing them to use ICT effectively in their future teaching careers.

Research Methodology

The study was conducted at Pibulsongkram Rajabhat University, Thailand, during the semester of the 2022
academic year. Data were collected by using a questionnaire consisting of two parts: the first part was about the
students' behavior in using educational podcasts via WebQuest, and the second part was about the students'
opinions of educational podcasts. The questionnaire was developed based on the review of related literature and
was pilot tested before the actual study. We created a total of 5-podcast for use in this study. These podcasts are
educational podcasts. Podcasts were created by using the Anchor platform and put each episode via WebQuest

by using the Google-sites platform. (see detail at https://sites.google.com/psru.ac.th/webquestpodcast/)

Table 1 Chapter and podcast episodes duration use in study.

Chapter/episodes Duration (minutes)
1 What is podcast 11.07
2 Podcast Taxonomy 13.50
3 Benefit of using educational podcast 10.23
4 The ways of using podcasts in education 12.35
5 How to make an educational podcast 18.59

As podcasting was the treatment of the study, we conducted the podcast via WebQuest to the students at
the beginning of the semester and let them do the pre-test in the class. After that, let the students use the self-
learning podcast, and make their own podcast and post-test at the end of the semester.

Research Design

The research has been designed with a quasi-experimental design with a one group pretest-posttest.

Sample of the Research

A total of 85 undergraduate students who are enrolled in Educational Innovation and Communications
Technology, Education Faculty at Pibulsongkram Rajabhat University, Thailand during the semester of 2022 academic
year constitute the study sample.

Instrument

The WebQuest lesson was used in this research include the following six key components: Introduction,
Task, Process, Resources, Evaluation, and Conclusion Quality Evaluation Results by 5 Experts, the quality evaluation
by experts demonstrated high ratings across various components of the WebQuest lessons: The introduction section
was rated very highly (mean = 4.80, S.D. = 0.414). The content and media within the lessons were also rated very
highly (mean = 4.93, S.D. = 0.258). The navigation system was rated exceptionally well (mean = 4.95, S.D. = 0.223).
Overall, the lessons received an excellent rating ( mean = 4.90, S.D. = 0.303). (see detail at

https://sites.google.com/psru.ac.th/webquestpodcast/)
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These results indicate that the WebQuest lesson and the developed podcasts were of high quality,
successfully meeting the educational standards and effectively facilitating student learning through well-structured
and resource-rich content.

Data Collection Instruments
Data were collected using achievement pre-test post-test and survey. The achievement test consists of 20 items
about Educational Podcast. The survey, consisting of 14 items was used to gather demographic data as well as data
recarding including the format of those podcasts, and study habits in the course. and questions to determine how
and where they accessed the podcasts, the number of times they accessed the podcasts, and any difficulty they

experienced with access (Weber, 2020).

Results
A total of 78 students were included in the analyses. The results show students’ pre-test and post-test had
an average score of 10.23 and 14.72 respectively. The students' post-test scores were significantly higher than before

at the .05 level were presented in Table 2.

Table 2 Students’ achievement score. (n=78)

Mean S.D. D S.D.p t Sig (1-tail)
Pre-test 10.23 2.88
4.49 4.28 9.25*% 0.000
Post-test 14.72 4.42

According to a survey, 41.67% of respondents reported listening to podcasts regularly using their

smartphones as shown in Table 3

Table 3 Device listening Podcast

Device Very frequently | Frequently | Regularly | Occasionally | Rarely | Never
Smartphone 10.19 22.22 41.67 21.29 0.92 3.70

Ipad/Tablet 1.85 15.74 32.41 24.07 5.56 20.37
PC/Notebook 11.11 12.96 33.33 24.07 5.56 12.96

The data show that 37.04% of participants reported regularly reading or studying materials while listening
to podcasts, making it the most common activity. Commuting was also a popular activity, with 24.07% of participants
reporting doing so regularly. In contrast, only 7.41% of participants reported frequently engaging in the least common
activity, which was not specified in the original message. Overall, these findings suggest that many people use

podcasts as a multitasking medium as shown in Table 4
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Table 4 Activity during listening Podcast

Activity Very Frequently Regularly | Occasionally | Rarely | Never
frequently

Commuting 4.63 21.30 24.07 21.30 5.56 23.15

Exercising 1.85 14.81 20.37 2222 9.26 31.48

Doing household chores 10.19 18.52 25.00 23.15 7.41 15.74

Surfing the internet 9.26 19.44 31.48 15.74 13.89 10.19

Reading/studying materials 7.41 17.59 37.04 21.30 9.26 7.41

The results of a survey on satisfaction with listening to podcasts, organized by dimension and topic. The
dimensions include content, usability, convenience, productivity, and control, with each dimension containing
several topics. The survey found that respondents were mostly satisfied with listening to podcasts, with the highest
levels of satisfaction found in convenience-related topics such as being able to listen to podcasts anywhere and at
a time that is convenient. The lowest levels of satisfaction were found in productivity-related topics, such as listening

to podcasts during commuting and using time effectively while listening. These results can inform podcast creators

on what aspects of their content to focus on to increase listener satisfaction as shown in Table 5.

Table 5 Satisfaction with listening to podcasts by dimension and topic

Very Very
Dimension/Topic Satisfied Neutral Dissatisfied
Satisfied Dissatisfied

Content
Podcast helps me to reach

16.67 55.13 26.92 1.28 0
content easily and fast
Podcast provides variety of

23.08 52.56 23.08 1.28 0
content
Usability
Podcast is useful to my

19.23 55.13 25.64 0 0
learning
Podcast helps me to learn

25.64 53.85 17.95 2.56 0
new skills
Podcast helps me to self-

28.21 55.13 15.38 1.28 0
study
Podcast elaborates my

26.92 48.72 24.36 0 0
thoughts
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Very Very
Dimension/Topic Satisfied Neutral Dissatisfied
Satisfied Dissatisfied

Convenience
| can listen to podcasts

24.36 42.31 30.77 2.56 0
anywhere
| can listen to podcasts at a

34.62 44.87 20.51 0 0
time that is convenient for me
Listening to podcasts doesn't 38.46 41.03 20.51 0 0
cost me anything extra
| can access podcasts from 37.18 42.31 20.51 0 0
any device
Productivity
| can do other activities while 26.92 44.87 26.92 1.28 0
listening to podcasts
| can listen to podcasts during 15.38 50 26.92 6.41 1.28
commuting
Listening to podcasts helps 23.08 51.28 24.36 1.28 0
me use my time effectively
Control
| can access content that isn't 23.08 42.31 34.61 0 0
available through other media
| can choose the episodes | 33.33 44.87 21.79 0 0
want to listen
| can repeat or pause parts of 35.90 42.31 20.51 1.28 0
the podcast
| can listen to podcasts at my 38.46 44.87 16.67 0 0
own pace
Summary 27.68 47.74 23.38 1.13 0.07

Discussion

The behavior of students using podcasts as a supplementary learning tool in the classroom reveals that
they predominantly use smartphones as their primary device for listening to podcasts. The most commonly reported
activity while listening to podcasts is reading or studying the content. This finding suggests that podcasts are a
popular tool among students for enhancing their learning experience due to their accessibility and ease of integration
into daily routines. This is consistent with the findings of Boulos, Maramba, and Wheeler (2006), who reported that

podcasts can serve as an educational medium that allows students to learn at their own pace and schedule. Fisher
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and Baird (2006) observed that podcasts provide learners with the ability to engage in on-demand learning and act
as a mechanism that actively engages learners with the course content.

The study on student satisfaction with the use of podcasts revealed that most students were satisfied with
listening to podcasts. The highest levels of satisfaction were associated with convenience-related topics, such as
the ability to listen to podcasts anytime and anywhere. This may be due to the flexibility of using the medium in
terms of location and time, aligning with students' lifestyles that allow them to control their own learning.

While podcasts are a highly valuable addition to classroom instruction, they should not be viewed as a
replacement for teachers. As Ben H. Darrow from Ohio School of the Air noted, future technologies such as radio
and television should serve to stimulate and motivate educational pursuits rather than detract from them.
Therefore, it is important to explore the best methods for integrating podcasts into classroom instruction to
maximize their benefits for student learning.

Overall, the results indicate that podcasts can be an effective tool for teaching and learning, reflecting
students’ positive behavior and general acceptance towards their use in education. These findings suggest that
podcasts can utilize the benefits of media and mobile technologies, offering valuable support for teaching and
learning depending on the learning goals and needs of the students. Further research is needed to explore the full
potential of this medium in education, including its impact on student achievement and other innovative ways to

incorporate podcasts into the classroom.

Conclusion

1. Using Educational Podcasts via WebQuest is an effective method to support student learning, enhancing
their learning experience in an engaging and appropriate manner.

2. The use of Educational Podcasts and technology in education increases the efficiency of teaching and
learning, promoting the appropriate use of technology in education.

3. Survey results show that students are satisfied with Educational Podcasts and find them to be useful and

effective tools for their learning needs.

Recommendations

1. Analysis of the results of using Educational Podcasts via WebQuest in terms of their impact on students'
learning and educational development in the long term.

2. Surveying students' satisfaction and readiness to use Educational Podcasts to understand their needs and
improve content creation more appropriately.

3. Analyzing the effects of using Educational Podcasts on teaching and student learning, and comparing the

results with traditional teaching methods to understand the effectiveness of using technology in education.
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Abstract

This research — From Hotline to Podcast: Visually-Impaired Audience in Thailand and the Changes in Audio
Media Landscape - was conducted to study the transformations of the media landscape for the visually-impaired
audience in Thailand and their directions of behavioral changes in media exposure. This research employed a
concurrent-mixed research method. The quantitative method was textual analysis, analyzing the number of accesses
to Hotline 1414 and TAB2Read Application during 2012-2023. The qualitative method was presented in the
document analysis

The results showed that in 2012, TAB Foundation was supported by NBTC to set up the first specific medium
for the visually-impaired audience, Hotline 1414. Three years later, the application TAB2Read was established. With
the change in media landscape, the visually-impaired audience is exposed to the application in a positive direction,
in contrast to the access to the Hotline 1414. The correlation between the two platforms was found negative
correlation in a very strong relation with the Pearson’s Correlation r = -0.916, and with statistical significance of p =
0.000. While it was found that 44% of Thai internet users exposed themselves to podcasts in 2020, falling in the
Early Majority area, however, for the visually-impaired audience in Thailand, the graph of the TAB2Read application
accessing was still rising as it used to be before. This could reflect that even though almost half of Thai people had
their experience with podcasts, there was still no sign of disruption to the TAB2Read application for the visually-
impaired audience, in contrast to when the application accessibility was introduced to the previous hotline.
However, there was a sign of UGC (User-Generated Content) found with the podcast channels, founded and
contributed by the visually-impaired user on the podcast social media platform.

Keywords:  Podcast, Visually-Impaired Audience, Media Landscape, Media Exposure, Digital Media
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£

v
v a o a o ¢

wiedainsg dnstaueillomludinaruduinnisndativeseaunisaiuisegduiluganulivindieondu audunst

o«

a Yo

wianaevaendnululuiiamdlafianimils saudadidiuans Wiavw) Mlanuvainnatensgdanseane lugyai 2 Fasudu

Y
1 a s

TlT1INARTIYN 1980 Yrfilaninsiudsurnudigeadumesiin vilizuuuuvesgiivimidednsiasuuadluluiiama

2 o 4

nduiu naafe Tugadl 2 Feazdidnvazesnaingudnans (Decentralized) 11n¥u fauaunsadudnandelilaglidod

<~ o

anil v3eesAnslunisndnde fdnwazidunisdeaisaesmns (Two-Way Communication) agneldnisaivanvesisla

tiavas Tdnwazdudonnasusiuuinu (Convergent Media) Ianandudaanunyu danuwiiieuuinau insiesuans

P

wiaznguinisilasunaridiiemniianuvanvanguinnitdebugaivile

a

gafinuanannniswdsundaslugiviaidede nswdsuuamesvaluladidusaimueisnisdearsveseuluday

a ' '

16 anuwwIAnves McLuhan Tusesn1sigusuunsdeansdngninvualaainalulad (Technology Determinism) #ind133

msiwalulagiinsdsuuladly sxdwmaseguuuunmsioansideuwladlyvesdldau maluladfwhwihadudafmvue
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JULUU wavisnisdeansvesnuludeauld (Littlejohn, & Foss, 2008) wenantiu Madasumsiudesunlasesyiuans g

A uFmansaiuesnly auwwife Diffusion of Innovation lne Everette M. Rogers lutl 1962 find1fiansuueisu

anseeniliu 5 nqu aunisusuddhddelminiintu Tneseeas 2.5 aglunquuinns (Innovators) AeAunguwsngaiivlug

Y

a$19assd W viseluawiliiAndelnis Sevay 13.5 eglunguifihnszud (Early Adopters) Aorunguusng Mlnsude
Tty Wunqunaasdld aewlnasign uazidluBansesiiundenineungudus muunsiesesas 34 eglunguieglunszua

(Early Majority) Faduaungulvg) Mzuiuirdelndiinisldenu wasinaannisldauanngugihnssuansundl 3aduau

Y

£

naui 3 Mlasu waziinsldnudelnitu ninidelndiimsldnuldlasseenis nguiSuansidanldanuseannguyed
lunszua fAednfovay 34 veuSuans Mdunlunqugmiunssua (Late Majority) Badunquitisufinnsusududimaslm

wasnaungulvgllaiiluldanundy nqugamesevay 16 eglunquifannds (Laggards) Aenguesuansilaiinisusudaudi

Y

wideluil wsedinsusudiiidiun nasanfiauynnguiinsidilvldnuludelnidnanududuszezinauiu (Baran, &
Davis, 2012; Littlejohn, & Foss, 2008; Lohmahadej, 2021)
¥ a @ [ a a oA a 1 '3 a
ASVINVENDAAE (Podcast) LU‘LJE‘ULLUU'?J’EJQ?I’EJL&ENI%M NANT085U18NIUUTING N TUANIUABULUAITDY

Qilvirtideannyia 2 ga InNseeneNIAludNBMELUULIATY (Mass Broadcasting) lugdnunzvasdaldusuuudiuynng

¥
Y a ¢ A

LAZANNAIILGBINTT (On-Demand Personalized Media) af5uansiesanunsailudndnuazasisassdilonvosduosld

a '

wazddngszuuidieliiiansideninivegraduasisas Wulumugduuuvesdedsauesulauiidsvarsidiusulaly

Y

gﬁugﬁmam?{a LLaSLﬁmﬁamﬁLﬁmmmﬂ%’mu (User Generated Content — UGC) ¥ (Manning, 2014; Bonini, 2015) lay

v <

anwauzvasiienand denmrdssiuamauURna 2 Uszn1saes UGC @e (Looy, 2016) (1) @wnsawindsldegaduasisue uas
(2) ndnuavairavungldnulaense

a v o

A1 “flennna” Suduiinastdlul 2004 (w.a. 2547) Tagunainn1ssadtenmassr biseiu fe iPod way
Broadcasting Faupnainaziidnwazidu UGC uda wenmadududoidosiaunsaaidivanineldoulidmsuilatdomi
foen1s warluanfiazaindnsae (Bonini, 2015; Tarmawan, Rusdiyana, Salim, & Ulpah, 2021) feaaaisuidiungaany

! a Yo <

Judenszuandnlusad 2005 (w.a. 2546) Taglud 2018 (w.a. 2561) wuin Sdasiensienmaalannit 660,000 Yo

Y
v

LaTds18N5TINUTEUN 29 aURDU ?z’faﬁammaé’aﬁLLmIﬁuﬁwmuQ’ﬁqL‘ﬂ'm%uﬂ"’ﬂaﬂﬁnﬁw (Rode, 2022; Suvarnaphaet, &
Suvarnaphaet, 2021; Boon, 2022) Iaglugausnuesiienna finsensduglinuimlumduidauuvainsiau dsldnan
Pawagaruavladiufaundadenaenis uazdnildeglusuuuuresionaa iletnauefauuarlfinaridliin
Uselond TuvazifeoriufFuifldnuiidngussasdludondundunludnvusvesiiamonisuuuiionn vioaudilulin
29939 sailuRsaandingiia] aaning uazuiidefiuriivenegudevesineunegluiionmarmeiudiu Janendsling
Waumnduromnanismseldluiiie wu msszaunu madalitnsaduayu vielavansineg Sudugadiaes (Second
Age) ¥pafionA@ (Bonini, 2015)

TuusunvesUsadlve fonmadudolmifiinsduinvesnnuientudeny Taglud 2021 ﬁ?’]mu;}lﬂm%%ﬁm
analusewelne fswuanndususuit 6 vedlan (Tonkit, 2021) Insfionanatesusnvessemalneduiulusuil 20
Aanan 2006 (n.¢1.2549) Tnsanians medven Tustons “dree” Seililemaensiieatumelulad ffiuernaning
fullsauitsldsuits uagdonldtinisvensvouamdemmeniseoniulumaszuuuy lnednvuzaes feandlulspnelned
ArwaenndnatusnuuTesiafonmai 2 uwuesrdluanigening fe Tutsiudusuuuy fenmanngindoadinsau

o

Lazindasy (2006 - 2015 w38 W.A. 2549 - 2558) uazenmauuuiion1dn vioadnsde (2016 vi3e w.a. 2559 Fedaqiiu)
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(Prapayont, 2020; Suvarnaphaet, & Suvarnaphaet, 2021) son1lutl 2020 (W.f. 2563) Eﬁ%ﬂ’mﬁumaﬁﬁmiuﬂizLwﬂiwﬂ

o A

nineway 44 Inslasudefiennia (Boon, 2022)

fionmagnlfifudodmivnaFoudilinafuasivsydvinim deodomivarnvansfifumsanunsndasuldde
n5ile 19U I9Inen 5379 71w MaRALEULES 8 MEFULUULALUITIIMAYRITIBNSTTANLHouAas lifanTen us
Turusieatulfuarsidinddidomansyog fonmadadumadendedmiumadsusvesifuats (Tarmawan, Rusdiyana,
Salim, & Ulpah, 2021) Ssnruiisuannmsiiftenmaliiamszuaganuriounaelunafertul aeandostudiuniian
wnansAnwfatadefidwmaieunumslifennalulssmalng fiszyin adeiviiliiuasiimsidnsuilsdertionana léun
(1) Hadesumaideudetudnu (2) Jadesunslinaregiuiies (3) tadesumnuazanauiglunsldaunagiuilly
vauzfivhaududaeld (@) Jadedumnusudia (5) Hadedudoyatnies wae (6) tadeduidemvestenana anniafv
Poyaielsunnainnguiieg1s 413 au uUskaneIsnTiATIERaun1sannelny wudl diesdadenuaduduiic
isadeievintufidmasousinanslidfeanasgeiidedfymieada (p < 0.05) (Kjthavornrat, 2021) uasrans3se
i raonadosiunsinunsitaduiienmaluuunvessemeldniuves Chou, Ma, and Britt (2022) finuin Jadudnu
anuduifiaduiadeniduvnuesnisliadudeionaauiniign sesasmndenismieya uaznisidadislveg duliiou
auaddu dwdnaesadefonisidiusiumsdiny wazanuavan lifidvddyiismerivzdudadulunndasuderien
ATE uBNIINE Kijthavornrat (2021) Samud nauiregrsiinslinduilsdefionmaiitunniian sesaunesuildlusasus
duiusniung suilleinde 4.7 seusodUn uarilsseznanaiorensiuilmilnf 31.69 i

usnannguiFuasluud fiuansdnngunileiiliusslenilaonssandeidosfonguifinismaniaiiu idesan
mssvasnamdululfdeudisdesviodululildias madasuasandeidesiaiutemeddydmsugfinismmanms
Fuftagrlldsuianmans sy wararududis Mevavedefirosiuiiumaseaiu uasioliifinamansiulfidnas
Foyavnasisuiuld dinnunuznssunmsianmsnszaedes fanisTnsvied uazfansinsauunauuisnd (name.) 16
ulsueioduaiununndinauiinig Jelfaduayuyaidsaunivenlny (TAB Foundation) dalviflanssau wie sonlail
1414 FetlaqtldiFeuinig 1414 Plus fasduvinisdeidesdmiudfinismensitudaus® 2015 (n..2558) s e
U3SN1s 1414 Plus §e3lusnsesedn 4 USA1S Av (Braille-CET, 2019)

(1) angau 1414 Tiusnsteyatniansauiinis ¥1ia1susedniu wagviladeldes 919w 300 gy

(2) Tab2Read 1uuin1sfeyatnians waznisdoidosinuuoundindy wasmaiuled

(3) Tab Radio \uu3mymgsunvuiiensiiifsteyatmasanuiidedian wazinaseiieg Tuguuvumenis
g awnsadnfaldlaeiuled uasueundindu uaz

(4) uSA191dB9UTIEN8AIN (Audio Description) LIuuSA15Id8UTIBNBAINE M UTIOASINSTIAY Aneuns
MADAIUNTTUERIRNSY Tngaunsadndwumaiuled senlay 1414 uazmauoundiaduls

Honaaludeides uazdiuansnguitlduuselomilnenssandeidosfonguifinisnisn s msidranvesiien
e iazidudndesmanieiiilfiAnusslevddmiunguifinismemaiuld dvsvuiunysemalnelutlagiu §finns

a1 '

nensiuazdvomnsaeniu vsegenlal 1414 a1nuleuieves nany. Ninsatuayuyaisaunvening deundiinis

N va @

NNITIAUTIUSAIS 1414 Plus WuanuasuiUamnamaluladnilsnann1sn1eanissiudinisusud wasluiud nsinun

Y

vasfianAadadutemdaidodduguuuvdelugai 2 (Media Age 2) Mlunsilalonaliffinsmensiudasuniuuag

fifemnansiUasudayatnasuindu sunanisiluddsasiiannsoadvassddemludnvuzvedodslaandldau
Tneassldlunanfeiu Fudunsdeuwlawesgiviridoldediinuiungudiinsmensiilulsznalng 9ided 3a

Y
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Ao A

noUszasdiiednwdnvurveagivimideidssdmnsudiniamianisidiu wazwwildueuudsuudainis
a v o4 o va & 4 oqva & @ 4 P a
Wasvdedesvesfinisninisiiuludsemalne e lviiuuuimeanudululalunsiaudefienaanianunsaiia

Usglemionafiniammemaiiuludszmalng uazdedseufivzanunsadilagiinismenisiiuldunduseluluewan

ngUszaA
iefnwdnuwazaeivimide dssdmsudinamnanisiiu wazuwilduanudsuwlainistasviede ey

finsmenmsivlulsewnalne

derudni
gaalad vineds aedudmiunisieaseiundnsdniidldie aguszasdestlnegnmils Tunwidetnueds
Fosnsanslnsdnifiadeniunuieay 1414 Adunsatvayuves navy. WyaiSaunvenlnedayinui 150 gane uaz

o

Uiuiiiandu 300 danelud n.a. 2556 dmiudfinismemaiiuannsalvsidianiiiesuilstoyatnansld uagnnesuds
U3n15 1414 Plus ueUndladu Tab2Read u3nn3 Tab2Read dmiudeyatans Tab Radio dmiunsilsing 24 Falus
waw Audio Description luagasinsiiay uaznmeuns dmsugiinismenisiiuanansadnaniuiald

Woamna uneds deldesiifinmaeliiuiladuasisas wagamsannilvanldnuaiudesns iunsliau
woUNALATuAIUNTH 19U Tune, Soundcloud, Podbean, Spotify wagBus Tnevadl ;ﬂ%wuﬁtﬂuqmaﬁ"ﬂﬂ A11190
a¥aassd wan wasiiihdeideswesueds wazaduasisadlifilvhluannsadifuils amilvan viesiufdusiusle
wunsnagnla mslimnuAnuiu viemsusiesnlgunanwesudodus

fiinnsmamadiu mneds yarafigadenisuoniufusssdudntosauiuonain Tnsuvadu 2 Ussunn fe (1)
muen mneds yaraiigydenisusaiiuinnausedideduiauazdoides vnnsainaussousvesmenidtsivdannudly
wE0gfl 6/60 vio 20/200 IudsuaslsiiiiunaEing uaz (2) aemidousns mnefs yaraiigyidnisuesiuuddiannsa
srudisnusiifuivalngldsegunsaiiniestsanuiing maineudauvesmeniisiindsannudlond ogi 6/18
%38 20/70 (Announcement of Ministry of Education: Determining of Types and Criteria of People with Disability in
Education, 2009) Tnglusuidedmnes nauifuarsiigndemausaiiuegdaognamilsmuienudaiu

naAsunUasvasgfiviaidedes munefs msAsuidadluvesesdussnausne fiieutioatunisdoans sads
a3 §fuans do fufivesnsdeans nanlilunmsdears dnwasidemn srunalumstansmsdeans msfidminlunis
doans unanwosunisdeasiiierdestunisdeassnaidsaiundn adunannsindeusivesanudouvesgeuludeny
Tumswasuisnistoansanguuuunislugadnguuumi Taslunuidetmneds msuiuddsudemienisivaisvesd
fimsmsmsivluvszmalne annsldoonlay 1414 Tdnsln$udeniuuinig 1414 Plus wazmswasuulamisidindu

Foludianana

Uselgwliilasuaneise
1. ilamsususivunsieasveagfinismenaiumunsidsundasluvesgiivimide des
2. lamnudesns ngdnssunsliadude wazmsldnudeidesienmavesiinsmenaiiulutiogiu
3. lAuolUzIIM wazinslumsiannlideenana Wuremmeigfinsmansiiuludssmelveansnsals

Y Y
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35015398
NuideiFes ansealad Wieana: dAnmnamsiiululszmdlveuasnisidsuudasluveasgiiviaifodes

o

Tg5e108U3TA98muUnanwdT (Concurrent-Mixed Method) tneilsieazidennana bl

1. 33338139030 (Quantitative Method) 331438153 duuuviiasnzsiiilonn (Textual Analysis) Tne
Ansginndeyasuiuniadildauuiniseenlai 1414 feyadoundeiausdd 2012 - 2023 (w.a. 2555 - 2566) U3nTIUOY
waLATy Tab2Read wosfimaneniaivlulszmealne Tasdumsinmsideyadounduiausd 2015 - 2023 (w.a. 2558 -
2566)

i3naileilluntsise {AduldiaTosdielunside laun doyaniadnldswsenlal 1414 T 2012 - 2023 (w.e.
2555 - 2566) U3NswaUNALATU Tab2Read sroziian 8 U Mausll 2015 — 2023 (Toyaiduduifouiiuiay we. 2558 —
2566) INNTOYATIETBYATEIAnTuAUMUBALTIABMTITauaTTaun wazlusunsudSagUdmIuns AT e
BHE

naiiudaya Tudusuiiteindevernueyaneidoyansdildausenlal 1414 uasuoundiedu Tab2Read v

U

faanfuaumuenawiirIAiiien1sidouwasitann Tnenvanduildldnasusudeyanisdildoruvesiinisnianismuly

| vA o

unarasunan uagldoyameitoyaundide Wovnislnneiuariiauedeyasoly Taonafudeyalunded 1Hiam
5 1ou Busaudiousnsiau - wawniau 2567 mugiuludunaivieyalaessfeuisidodenmnn

nsienzinaznisiauedeya lunsideidstna (iehdeyaildanaaduaunuenuisnaiitenside
naziau uwimsieseiluguuuuvesaiifidnssamn (Descriptive Statistics) WileAiaseiuunliuvesnisiasuuyas
nMadnsudovesiimammsiiululssmalng wagiinseidulssavianduiuuuuiiiosdu (Pearson’s Correlation) Lite
Anwnszduanuduiusvoanliunsdsuuaimsadudedewesfinsmenisiivlulssimal ve Tnetdausiduei
na14 (Central Tendencies) dﬁmﬁmwummgm (Standard Deviation) Wxugil (Graphs and Charts) #3871574 (Tables)
AuANUINzaNvestayasely

ada o Yas

2. 757981 89AuAW (Qualitative Method) Q’%%&imammm'ﬁwwummaﬂmimmmm 83 (Document Analysis)

ileAnwinsinturesunanosudeidedunivimideidosdmivginisnanisiu

i3esilafl#luns3de tonansiAendes Uszneuduaddnisidldnudeusundiadu TAB2Read vosfinnsmanns
Wiy iensiaszvideya

nsifiutaya fAfedAnvienasiiiedesiubemginssunsilinfudefionaalulszimdlng Uszneufumsdnu
foyansiirfisdeusundiatu TAB2Read vosiin1smsnisiiiu sudsAnwanenansiiieitestunginssunisitlide
weanAATeIinIsInsiuluysznelng

nmsenziwaznisinauadeya fiseideyadiiuldanmsiieneiienasiisades Tinsesisuiudeyasu

ﬂ’]iL%’mﬂﬁ@LL@ﬂW@Lﬂ%u TAB2Read ‘lJ’eNI’dWﬂ']i‘l/l’Nﬂ'ﬁLﬁﬁﬂUUi%L‘VIWI‘V]EJ IﬂEJﬁj’lLﬁuEﬂugﬂLL‘U‘U?JENWJ’]&IL%FN »13574 (Tables)

WIBUNUAMN (Diagrams) AaAMINEaNvaslayasiely

WanN1539e
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1. piimiaeIdenaImsugiin1Tv 99 uazuwaldumudaeuutasnsinsudeidesosingsnian)siiulu

Y

Uszmalne

1.1 Snwauzgivimidadssdmiugfinismenisiu

Tud 2012 (w.a. 2555) d18nauAMEnITINITRAINITNTEAELY Aan1Tinsyiad wazAanisinsauuIALLaNR
(navw.) IaTulevieiieduaiuannm¥inauiinig Taunsaithdsdadoyarnansldmenuesinniign Ssldatuayuyads
Aunuanlng daliilaesu vie sonlal 1414 Tu Tnefganeuinia 150 gane nowasfisidu 300 ganglul 2013 (n.e.
2556) \uunanile fudeidosdmiuginsmamsiiuiianansalnsdmiduniitesuilainias aseidulsslond viondde
\Feangudeyaiifivesyaibaumuenlne

sion Tud 2015 (.. 2558) Vin1seenlatl 1414 I¥fimsvensreuiunuinislifianududediainniu lneusy
Juu3nns 1414 Plus Tneuinis 1414 Plus Hu Uszneusae 2 usn1sdday Ao TAB2Read U%mﬁmﬁmﬁm%’uﬂﬁmi
msnsiiulugiuuuvestnians uazvidsdeides U313 TABRadio uUIMITIENsingdunuuitiausteyatnanslu
SULUUIBIT18NTINY Befffin1smisnisifiuanunsaidfauinns Tab2Read wag TABRadio Téviavnauaundindy wagnis

v

< s i ¢ PNEVPN 2 v % o ¢ v i Ay o
Auled wanshsanngenlal 1414 iiinsnemaiudedldnisinsdidhlunugaeieidrdstoya

Y

¥

Tl 2016 (w.e. 2559) V3N 1414 Plus lainisifiunislivinisdedesussenanmdmsudiinisnianisidiu g
Amsmemsiuanansadngs wagsuilsusnmsdeidesussensninvewisazas nneunsaneg tavisannmatenaindu Livled
wazsudansinsfsinluiasuilaannaantay 1414 wuunsdulaonaie Taglavinnisasnaurunndualvasnanasy

#oLduanantananitnady (nni 1)

0,
44 /o vaotgdutaasitialuing Wo Podcast

Podcast 1Sutulne

TAB2Read
TAB Radio
_ Audio Description

2
&
i
8
[

N

Q

. o
(2549) (2555) (2558) (2559) (2563)

Al 1 mmuansdunaivesmanilodude doeing Gausd 2003 (w.e. 2566) auiid 2024 (W.A. 2567)

nuaunEUnIaTuA N 1 aziulddn dawal 2016 (w.a. 2559) Wuduun dAnisnienisiiuiidededly

wannvaetese isdeiiluderlusgns iadn feaaa gy sudsemsderdesiidudedosmauaniziis senlatl 1414
o &

U3N15 1414 Plus N131939U3N15 TAB2Read TABRadio WazU3IN1sideaussengn1n wenainiidulifensined1ainglngviay

warIngnszedes AgRnsensiuanansadnasled
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1.2 wnlduenunFsuulainsdasudadsmesiinsmanisiululszmelne

innsiivdeyasunisidnfeuinissental 1414 vasginsvnensiivlulszmdalng 9nanduaunuenuiaYf

WM sIdeuasiniu nudeyanauanslunisian 1 feil

M990 1 Swaunsdniausnseeslay 1414 YDIHANIININTAU T 2012 — 2023 (W.A. 2555 — 2566)

Q| SuIuNsNRmaen | swaueasnisidnas | wualdudlofisudu | wudldudiedieu
wad (a%q) srelasang (ass) Tasunanaunti fulpsunasudu

Q1 243,361 0.00% 0.00%

Q2 215,831 -11.31% -11.31%
2555 2,410,372

Q3 182,136 -15.61% -25.16%

Q4 162,249 -10.92%

Q1 147,717 -8.96%

Q2 144,647 -2.08% -40.56%
2556 1,85,8974

Q3 135,298 -6.46% -44.40%

Q4 191,996 +41.91% -21.11%

Q1 258,925 +34.86% +6.40%

Q2 275,973 +6.58% +13.40%
2557 3,406,259

Q3 296,840 +7.56% +21.98%

Q4 303,681 +2.31% +24.79%

Q1 321,334 +5.81% +32.04%

Q2 347,295 +8.08% +42.71%
2558 3,740,541

Q3 283,282 -18.43% +16.40%

Q4 294,396 +4.11% +21.19%

Q1 250,239 -15.16% +2.83%

Q2 243,145 -2.84% -0.09%
2559 2,900,617

Q3 235,047 -3.33% -3.42%

Q4 238,442 +1.45% -2.02%

Q1 200,118 -16.07% -17.77%

Q2 218,255 +9.06% -10.32%
2560 2,257,192

Q3 142,192 -34.85% -41.57%

Q4 191,831 +34.91% -21.17%
2561 1,784,009 Q1 165,777 -13.58% -
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Q| Swaunsfemaen | swawedsnisdnis | wualdudlofisudu | wudldudiedieu
EVRGED) snelasung (As9) Tnsunanaunin Aulpsunaisudu

Q2 178,217 +7.50% -26.77%

Q3 92,316 -48.20% -62.07%

Q4 158,359 +71.54%

Q1 143,886 -9.14% -40.88%

Q2 137,722 -4.25% -43.41%
2562 1,622,599

Q3 117,424 -14.74% -51.75%

Q4 141,835 +20.79% -41.72%

Q1 116,913 -17.57% -51.96%
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Abstract

The objectives of this research are 1) to study the problem of media literacy management for youth to
prevent social violence in the digital media age, 2) to create a media literacy management plan for youth to prevent
social violence problems in digital media, and 3) to evaluate the media literacy management plan for youth to
prevent social violence problems in digital media. The research employed mixed methods research. The research
framework applied the concept of media literacy. The study area is Nakhon Pathom Province. The samples consisted
of 37 teachers and 358 junior high school students. Multistage random sampling was applied. Research tools
included an interview form, a focus group form, and a questionnaire. The statistical analyses are percentage, mean,
and standard deviation. Content analysis and descriptive narrative were also applied.

The results found that 1) problems of media literacy management for youth to prevent social violence in
digital media era include: in part of the physical violence, environment and society are the causes of violence,
causing feelings of low self-worth and mental collapse which can lead to suicide, in part of sexual violence, media
depicts sexual violence results in imitative behavior and curiosity, in part of mental violence, results in stress,
depression, depression, shame, and violence that causes loss, neglect and abandonment. The media presentations
were unethical, which could reinforce feelings and wounds in the mind. 2) A media literacy management plan for
youth to prevent social violence problems in the digital media era should include developing knowledge about
media literacy skills, characteristics of media literacy, accessibility skills, analytical skills, media evaluation skills, and
creative skills. Moreover, there should be a media literacy management plan for youth that includes concepts about
media literacy, and the meaning and importance of media literacy according to the components of media literacy.
Besides, there should be a matter of reducing violence from the media that consists of physical, sexual, and
psychological violence; and those that cause loss, neglect, and abandonment from social media that affect society.
And 3) in terms of evaluating the media literacy management plan for youth to prevent social violence problems
in digital media, it was found that one should observe youth behaviors in classroom activities, attitude in studying,
and classroom activity behaviors, as well as using pre-study and post-study tests or case studies.

Keywords:  knowledge management, social media literacy, social violence, digital media
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Abstract

This research aims to develop and examine the consistency of the model of factors influencing competitive
advantage of the media and print media industry group developed with empirical data, to study the factors of digital
transformation that directly influence competitive advantage, to study the factors of innovation behavior that
directly influence competitive advantage, to study the innovation pattern as a mediating variable between the
aspects of digital transformation and competitive advantage, to study the innovation pattern as a mediating variable
between the elements of innovation behavior and competitive advantage.

Using stratified sampling, a mixed-method, quantitative research was conducted with a sample group of
400 media and print media industry groups, companies registered with the National Press Council, and registered
with the Department of Business Development. The instrument used was a questionnaire. Data were analyzed using
structural equations. Qualitative research was conducted using in-depth interviews with executives of businesses in
the media and print media industry group. The research results were found to be consistent with the empirical data
according to the specified criteria, with values of (%(?, CMIN-P) equal to .106 (CMIN/DF, }*/df) equal to 1.264 (GF)
equal to .979 (RMSEA) equal to .026 (RMR) equal to .014 (AGFI) equal to .959 (CFI) equal to .984. Therefore, it can
be concluded that the model is consistent between the theoretical model that has been developed and the

empirical data. It can be said that the model is Model Fit. The results of the qualitative research study found that
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in the business operations of the media and print media industry, all factors studied are critical in driving the
organization.

Keywords:  innovation, media and publishing industry, competitive advantage

Introduction

Currently, media and print media play an essential role as a medium to connect information that people
cannot refuse to receive. Media can be divided into many types: mass media, personal media, activity media, local
media, printed media, and digital media. Each media type is essential and beneficial to communication, which can
help drive social development in the same direction. Choosing appropriate media for the occasion, purpose, and
target group will help communication be effective and most beneficial. Therefore, at present, communication and
technological advancement have made the media and printed media industry in Thailand; in the past, if it were a
media organization, it would be an analog system, and printed media is an organization that printed media that has
gone through a production process on paper, a media that presents information or various contents. Later, in the
era of the Internet system, it played a role in managing the services of entrepreneurs in the media and printed
media industry in Thailand. Therefore, it was necessary to adjust the services provided in the form of books, journals,
and magazines by adding more channels in the form of online media.

From the factors influencing the competitive advantage in the field of digital transformation, it was found that
leading an organization to technological change requires many factors. One of the factors is leadership because leaders who
understand technology and use it will be able to measure the potential of technology usage at the organization level. Having
good leaders who care about their work, managing and managing people well, and managing people must take into account
2 more factors: management factors and personnel factors because investment in human resources is an important factor
in determining the competitiveness of a business. If there are no suitable personnel, no organization can work and be
successful. Subanjui and Pansantia (2022). Innovative work behavior is the behavior of each employee with clear
work goals. It aims to create and promote new ideas and innovations in management, products, services, and
technology based on management that promotes good relationships in the workplace. It aims to benefit the
organization's work in order to enhance its overall efficiency. There are 3 factors: job resource management, personal
resource management, and job demands that affect employees' commitment to Work engagement. Srinual and
Waiprom (2022). Therefore, it can be seen that the factors of digital transformation and innovative behavior are essential
factors that should be studied in the context of the media and print media industry in Thailand. In addition, the innovation
models that influence competitive advantage will provide data that can be used to create a competitive advantage for
Thailand's media and print media industry. Therefore, the researcher is interested in studying the model of factors that affect
the competitive advantage of Thailand's media and print media industry to know how to make decisions in the era of digital
transformation in order to achieve continuous success.

From the origin and significance mentioned above, it can be seen that the approach to creating a competitive
advantage for media and print media businesses in Thailand is to use the study results to apply the approach to creating a

competitive advantage for media and print media businesses in Thailand. It can also be a model for planning decisions to
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promote, improve, correct, and support media and print media management that is continuously developing and changing.
It also enables media and print media business operators in Thailand to compete internationally. It can also be applied to

other businesses as well.

Objectives

1. To develop and validate a model of factors influencing competitive advantage in the media and
publishing industry based on empirical data.

2. To investigate the factors of digital transformation that directly influence competitive advantage.

3. To study the factors of innovative behavior that directly impact competitive advantage.

4. To examine the patterns of innovation as a mediator between the factors of digital transformation and
competitive advantage.

5. To explore the patterns of innovation as a mediator between the factors of innovative behavior and

competitive advantage.

Definition of Terms

Media means producers of media, tools, channels, or formats of information transmission that humans use
to carry out the communication process, such as television, radio, content, platforms, and media industry groups in
Thailand.

Print media (Media & Publishing) means printed media that goes through a production process onto
paper. A type of media that presents information or various contents according to each purpose; for example,
information or content that provides knowledge, advice, or news in various entertainment categories. A printed
media is a paper material on which information and images are printed. Formal and informal styles will differ in the
characteristics of inserting text, photographs, or colors by each group of the print media industry in Thailand.

Digital transformation means changing to increase businesses' competitiveness. It is an organization
adaptation in the digital era, including using technology to create new things or changing the old stuff in business
operations to be more dynamic to suit business in the digital age.

Innovative Behavior refers to all employees’ behaviors related to creating, supporting, and/ or applying
new ideas, processes, products, or procedures in their work, group, or organization.

Innovation means new ideas or inventions, such as services, products, or processes, that can be extended
and used to make what already exists more modern, valuable, and useful for commercial expansion.

Competitiveness (Competitive Advantage) refers to an organization's ability to use strategies to create

added product value, generate more turnover than competitors, or have a competitive advantage.

Expected Benefits
1. Understand a model of the factors influencing competitiveness in the media and publishing industry.
2. Understand the factors of digital transformation, innovation behavior, and innovation patterns that impact

competitiveness for strategic planning to gain a competitive advantage in Thailand's media and publishing industry.
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Conceptual Framework

In the study of the model of factors affecting the competitive advantage of the media and print media

industry in Thailand, the researcher has studied and related research works and defined the research conceptual

framework. Factors of digital transformation Tana and Chai (2023). Factor Innovation Behaviour Zhang, Zhang, and

Wang (2022). Factor Innovation Peykani and Mohammadi (2022). Factor Competitive Advantage Niwash, Cek, and

Eyupoglu (2022). As shown in Figure 1

Research Hypothesis

Hypothesis 1:

(\Nurkﬁn tey 4-—_%| s\ Transfon ”\e)
(Abﬂu rr//
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c ompe titive ——)\ e Car WMI‘Q
\ Advantage

\/
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Figure 1: Research concept framework

Develop and examine the consistency of the developed model of factors influencing

competitive advantage in the media and publishing industry with empirical data.

Hypothesis 2:

H1: Digital transformation factors directly influence competitive advantage.

H2: Innovation behavior factors play a direct role in influencing competitive advantage.

H3: Innovation pattern as a mediating variable between digital transformation factors and
competitive advantage.

H4: Innovation pattern as a mediating variable between innovation behavior factors and
competitive advantage.

H5: Innovation pattern as a mediating variable that directly influences competitive

advantage.
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Research Methodology
The researcher used a mixed-research method consisting of quantitative and qualitative methods to
conduct the research. The population and sample of the study were:
1. Population and Sample
The researcher conducted mixed methods research with the follow-up explanation model by
defining the population and sample in this research.
1.1 Quantitative research
The population of the study was the operational-leveled supervisors from the Department of
Innovation, technology and Related Work of 49 companies registered under the National Mass Media Council and
from the 801 companies located in both Bangkok and the other regions (Northern, Central, Northeastern, Eastern,
Western, and Southern) registered under the Department of Business Development, Ministry of Commerce (the
information as of April 6, 2022). Thus, 850 companies comprise the whole population. The researcher used the
probability sampling technique as the stratified sampling to divide subjects into subgroups by the regions and the
provinces of Thailand. Next, the researcher used the simple random sampling technique to select the final samples.
According to the statistical analysis technique of the structural equation model (SEM), the
researcher used the sample size determination method described by Hair, Black, Babin, and Anderson (2010). The
sample size was set to be 10 times to 20 times the observed variables. In this research, there were 13 observable
variables with a reliability of 95 percent, allowing for errors not to exceed 5 percent. Therefore, the sample size
equals 260 (13 x 20) samples. To analyze data using the SEM technique, the researcher increased the study sample
to 400. The tool for data collection was the semi-structured questionnaire.
1.2 Qualitative research
The key informants were 5 digital experts from the criteria, namely those who hold executive
positions in the media and publishing businesses ranked in the top 5 of the registered capital in the Stock Exchange
of Thailand. The researcher used a semi-structured selection Interview as the tool for eliciting data. The set of
questions was considered, and the content validity was measured to determine whether it provided adequate
potential for eliciting data by the dissertation advisor and five research experts. The descriptive analysis was utilized
for data analysis; each issue was categorized to suit the determined variables in analyzing and synthesizing, leading
to conclusions and recommendations.
2. Research Tools
2.1 Tools used in quantitative research method
The quantitative research on modeling factors affecting competitive advantage in the media and
publishing industry used the tool in data collection as the questionnaire. By studying concepts, theories, and related
papers, the researcher defined the operational definitions and determined the variables specified to generate the
questions in the questionnaire. The dissertation advisor and five research experts proved and developed the
research tool or questionnaire. The researcher produced the complete questionnaires after testing the drafted

questions for validity and reliability.

1ﬁmiéLﬁﬂmaﬁﬂamiﬁaugwlﬂaL%mﬁ”@ﬂsisu

ISSN (Online): 2985-1149

s



‘ http:// tci-thaijo.org/index.php/e-jodil/

‘ Vol.15 No.1 January - June 2025

2.2 Tools used in qualitative research method
The research on a model of factors affecting competitive advantage in the media and publishing
industry in the quantitative research used the data collection method as the individual in-depth interview. The
researcher conducted the semi-structured selection Interview to consider the appropriate relation between the set
of questions and the measured variables. After that, the dissertation advisor and five research experts inspected the
questions. Before applying the drafted questions, the researcher tested their validity and reliability. Descriptive
analysis was utilized to analyze data by dividing the studied issues according to the specified variables to analyze
and synthesize, leading to conclusions and recommendations.
3. Data collection
3.1 Collection of data used in quantitative research method
The researcher launched the questionnaires to the sample group via the online system with Google
Forms. The researcher only asked the samples to answer the questions by themselves so that the answers would
be exact and reliable. In this data collection process, the researcher received all the responses altogether.
3.2 Collection of data used in qualitative research method
The researcher used in-depth interviews as a method of collecting qualitative data. The two-person
interview, only the interviewer and interviewee, was conducted via talking on the telephone and Zoom application.
No other person was allowed to join the conversation.
4. Data Analysis
The researcher analyzed the data obtained from the sample group using statistical methods from
the statistical software package. There were steps as follows:
Data were analyzed to test the model of factors affecting competitive advantage in the media and
publishing industry. The researcher used descriptive statistics for analysis as follows:
Data analysis using descriptive analysis
1. Frequency and Percentage were used to analyze respondents' data, including media type, job
position, gender, age, status, education level, and length of work.
2. Mean and Standard Deviation (SD) were used to analyze the factors affecting competitive advantage
in the media and publishing industry, including digital transformation, creative behavior, and
Innovation format factors.
Data analysis using inferential statistics
Before analyzing the structural equation model (SEM), the researcher performed a preliminary
examination of the data to find missing data, outliers, data adequacy, regular distribution of the data, data correlation
with Bartlett's test, partial correlation with the Anti-Image Correlation, and data suitability with the Kaiser-Meyer-
Olkin test (KMO). Next, the SEM analyses were conducted as described below. Hair, Black, Babin, and Anderson
(2010).
1. The measurement model analysis technique was used to analyze the relationship between

observed and latent variables. Confirmatory factor analysis (CFA) was used to find the relationships between
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the two groups of variables and determine whether they were suitable to belong to the group of latent

variables.
2. Structural Model Analysis was the technique for analyzing assumptions among the latent variables.
In testing this research's structural equation model, the researcher chose the statistical

methods from the software package and followed the analysis steps.

Results
Quantitative Research

The research results are presented in the order of the research objectives, as shown below.

CHI-SQUARE=59 417 DF=47
CHI-SQUARE/DF=1.264,
CFl=984 RMSEA=.026 RMR=.014

Figure 2: The Model of Factors Influencing Competitive Advantage in the Media and Publishing

Industry in Thailand

Figure 2 shows the structural equation model of factors affecting competitive advantage in Thailand's media
and publishing industry. From the confirmatory factor analysis (CFA) by program AMOS, it is found that the Chi-
square value is equal to 59.41, the DF value is equal to 47, and the CHI-square/DF value is equal to 1.264, which is
considered as accepted. The details of the analysis of the model of factors affecting the competitive advantage of

the media and publishing industry in Thailand are shown in Table 2.

Table 1: The Results of the Analysis of the Model of Factors Affecting the Competitive Advantage of the Media and
Publishing Industry in Thailand.

index symbol Criteria for Inspection translation
consideration Results
Chi-square probability level X2 CMIN-O D -Value = 05 .106 accept
Relative Chi-square Xz/df <2 1.264 accept
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index symbol Criteria for Inspection translation
consideration Results

Goodness of Fit Index GFI = 95 979 accept
Root Mean Square Error of RMSEA < 08 .026 accept
Approximation

Root Mean Square Residual RMR <.05 014 accept
Adjusted Goodness of Fit index AGFI = 95 .959 accept
Tucker-Lewis Index CFl = 95 984 accept

From Table 1, the results show that the analysis of the Goodness of Fit Index (GFI) of the model of factors

affecting the competitive advantage of the media and publishing industry in Thailand, the empirical data, the
completely adjusted model, and Chi-square probability level (), CMIN-P) must be greater than or equal to .05 from

the test being equal to .106 accepted. The Relative Chi-square value (CMIN/DF, Xz/df) must have been less than 2
from the test bedualo 1.264 accepted. The Goodness of Fit Index value (GFI) must be greater than .95 from the test
beual to . 979 accepted. The root mean square error of approximation value (RMSEA) must be less than .08 from
the test, equal to .026, and be accepted. The root Mean Square Residual value (RMR) must be less than .05 from
the test b, equal to .014 accepted. The Adjusted Goodness of Fit Index value (AGFI) must be greater than .95 from
the test, equal to .959 accepted. The Comparative Fit Index value (CFl) must be greater than .95 from the test b,
equal to .984, and accepted. Therefore, it can be concluded that from Hypothesis 1, the developed theoretical

factor model is fitted to the empirical data that can be considered as Model Fit.

Table 2: Results of the Hypothetical Variable Analysis

factor The influence value of competitive
advantage factors
Innovation Format Competitive Advantage
factor: IV factor: CA
DE IE TE DE IE TE
Digital Transformation factor (DT) .450 .000 .450 .143 273 416
Innovation Behavior factor (IB) .020 .000 .020 .204 012 216
Innovation Format factor (IV) - - - .606 .000 .606
Competitive Advantage Factor (CA) - - - - - -

Latent variables provide direct, indirect, and total influence, which are the components of the causal variables
and the outcome of the model of factors affecting competitive advantage in Thailand's media and publishing

industry. The details are sorted by the hypothesis order, as indicated below.
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Hypothesis 1 (H1): The digital transformation factor directly influences competitive advantage. It is found
that the value of direct influence is equal to . 143; the value of the total influence is equal to .416. The
statistical significance is at the 0.01 level. Therefore, the research hypothesis 1 or H1 is accepted.

Hypothesis 2 (H2): The innovation behavior factor directly influences competitive advantage. It is found that
the value of direct influence is equal to .204; the value of the total influence is equal to .216. The
statistical significance is at the 0.01 level. Therefore, the research hypothesis 2 or H2 is accepted.

Hypothesis 3 (H3): The innovation format factor is the intermediate variable between digital transformation
factors and competitive advantage. It is found that the value of direct influence is equal to .450; the value
of the total influence is equal to .450. The statistical significance is at the 0.01 level. Therefore, the
research hypothesis 3 or H3 is accepted.

Hypothesis 4 (H4): The innovation format factor is the intermediary variable between the innovation behavior
factor and the competitive advantage. It is found that the value of direct influence is equal to . 020; the
value of total influence is equal to .020. The statistical significance is at the 0.01 level. Therefore, the
research hypothesis 4 or H4 is accepted.

Hypothesis 5 (H5): The innovation format factor is the intermediary variable directly influencing competitive
advantage. It is found that the value of direct influence is equal to .606, the value of indirect influence is
equal to . 000, and the value of total influence is equal to .606. The statistical significance is at the 0.01
level. Therefore, the research hypothesis 5 or H5 is accepted.

Qualitative Research

This research aims to study a model of factors affecting competitive advantage in Thailand's media and
publishing industry. The qualitative method of interviewing was used to elicit data. The samples were the managing
directors with digital knowledge about the media and print media industry from 26 companies registered in the
Stock Exchange of Thailand (the information as of April 6, 2022). The researcher made a simple random selection
of five companies to choose the informants. Only one sample from each of the five companies was randomly
singled out for the semi-structured selection interview. The questions concerning digital transformation, innovation
behavior, innovation format, and competitive advantage were open-ended and close-ended. The contents of the
interview could be summarized in the following way.

Issue 1: The interviewers were asked how they operated the process planning about self-adjustment and
how they applied technologies for working in the age of digital transformation. It was found that the
organizations in the media and publishing industry adjusted themselves to handle new technologies and
digital systems in planning, operating, or even in meetings to reduce expenses and work processes.
Besides, new technologies and digital systems could facilitate quick communication with target groups
and the characters of each platform. For instance, TikTok is a more suitable channel for communicating
with the new generation.

Issue 2: The interviewers were asked how the digital transformation era affected personnel’ s working

behavior. It was found that the employees, pushed by the company, were urged to improve themselves
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in knowledge, creative thinking, skill strengthening, and attitudes toward applying Al and HR Technology
for more effective working and training.

Issue 3: The interviewers were asked how the company’s working process changed when innovation was
applied to the production process. It was found that the organization’ s working process was positively
changed because technologies and digital systems could help reduce working time and help create and
develop new products, services, and innovations. Having cultivated creative thinking in employees, the
organization grew sustainably and developed. The organization can expand its productive commercial
continuation by saving time and expenses.

Issue 4: The interviewers were asked how digital transformation replaced the traditional working process. It
was found that digital transformation effectively played better roles in administration, services,
communication, and information exchange. However, some processes of working in mass media that
humans run could not be achieved by technology. Those kinds of work, such as a special interview,

require human skills, abilities, and experience.

Discussion

The researcher conducted a study on the model of factors affecting the competitive advantage of
Thailand's media and print media industry. The discussion can be summarized as follows:

Digital transformation factors directly influence competitive advantage because business operations will
undergo digital transformation when the company introduces digital technology into the organization, resulting in
changes in work processes, such as computer systems or automated programs, to increase speed and efficiency in
work. It also helps the company to adjust its work processes to suit the digital environment, such as working together
through online platforms or using online communication tools, which may result in more efficient work and the
ability to follow the organization's operational plans effectively, which is consistent with the research of Xue, Zhao,
and Tan (2022). The results show that digital transformation positively impacts the sustainable competitive
advantage of manufacturing enterprises. Compared with the level of transformation, technological readiness has a
more substantial influence on sustainable competitiveness. Second, digital transformation positively impacts
expanding the scope of manufacturing enterprises. The expansion of the scope of manufacturing enterprises has a
positive impact on sustainable competitive advantage. Third, digital transformation affects the acquisition of
sustainable competitive advantage of enterprises through the expansion of scope. The direct role of digital
transformation accounts for 75%, and the mediating effect of boundary coverage accounts for 25% of the total
effect. Fourth, the mediating effect of boundary coverage on the relationship between digital transformation and
sustainability. Competitive advantage is mainly realized through expanding scope while mediating the impact of
boundary coverage. The relationship between digital transformation and sustainable competitive advantage is
insignificant. Our findings can help realize the digital transformation of manufacturing enterprises and achieve

sustainable competitive advantage.
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Innovation behavior factors directly influence competitive advantage because of innovation and
communication. Innovation behavior may affect effective communication in the organization because those with
innovative behavior tend to be creative and progressive, resulting in effective communication in exchanging opinions
and ideas. In addition, it is considered to increase the confidence in the performance of personnel because having
innovative behavior may help build trust and the ability to solve problems and new challenges in the work
environment, which is consistent with the research of Thi, Van, Mahmud, and Thuy (2023). The study found that
innovation in processes and systems affects the sustainable advantage of small enterprises in Vietnam. The research
used primary data from a survey of 289 leaders of small enterprises in Vietnam. The PLS-SEM method using SmartPLS
software was used to evaluate the capability of the measurement and structural models to test the hypotheses.
The results showed that the four hypotheses about the impact of innovation in strategy on innovation in process
and systems and the impact of innovation in process and systems on the sustainable advantage of small enterprises
in Vietnam were all confirmed. These critical results fill the gaps in the research on innovation in small enterprises,
especially the gaps in the context of developing countries. The current study establishes essential implications for
using innovation practices in small enterprises to maintain their sustainable competitive advantage. Therefore, small
enterprises can significantly enhance their sustainable advantage through innovation practices at both the strategic
and functional levels.

The innovation model factor is a mediating variable between the digital transformation factor and
competitive advantage Because digital transformation directly impacts the competitive advantage of businesses in
the media and publishing industry by offering new media and services that align with digital transformation and
rapidly changing customer needs. The use of digital technology to develop and deliver media and services that can
provide quality and satisfying user experiences enables businesses in this group to adapt and respond to changes
more effectively in the rapidly changing environment of today's digital age. Introducing innovations and using digital
technology is an important part that helps increase competitive advantage in the media and publishing industry in
the present era and has an impact on consumers and future marketing, which is consistent with the research of ¥8¢
Shehadeh, Almohtaseb, Aldehayyat, and Abu-AlSondos (2023). Digital transformation is essential in manufacturing
and can help service-oriented organizations gain a competitive advantage. Therefore, this study investigated the
impact of digital transformation on competitive advantage and the mediating role of entrepreneurial orientation.
Innovation capability is a moderator between digital transformation and competitive advantage. The data for the
research were collected from service companies in Jordan, and AMOS was used for the analysis. The results showed
that digital transformation influences competitive advantage and entrepreneurial orientation. Entrepreneurial
orientation significantly mediates the relationship between digital transformation and competitive advantage. In
addition, innovation capability moderates the relationship between digital transformation, competitive advantage,
and entrepreneurial orientation. Innovation, manufacturing, and operation managers and owners of service
companies can use this finding as a guideline for policymaking to create a competitive advantage.

Innovation pattern is a mediating variable between innovation behavior factors and competitive advantage
Because innovation behavior affects businesses' competitive advantage in the media and print media industry.

Innovation creation helps companies to respond to customer needs and satisfaction appropriately. It also helps
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increase the variety of products or services of the business. This allows it to respond to market needs more. And
create differences that meet customer needs. This gives the company a competitive advantage and stability in the
rapidly changing market. Innovation creation also helps increase efficiency in businesses' production and service
processes. It can reduce costs and increase productivity. This results in companies being stable in the competition
in the said industry. This is consistent with the research of Nasifoglu Elidemir, Ozturen, and Bayighomog (2020).
Organizations that lack innovation and creativity to survive in the market successfully. Employees’ top role
performance is not always sufficient to create a competitive advantage, for which innovative behavior and creativity
are considered necessary components to make it. This study proposes and tests employee innovative behavior (IB)
and creativity as mediators and moderators, respectively, of the effect of high-performance job performance (HPWP)
on sustainable competitive advantage (CA). The resource-based view and the job demands-resource model provide
the theoretical foundation for the developed hypotheses, which are tested using a sample of 323 customer-facing
employees of 4- and 5-star hotels. The results reveal that HPWP indirectly predicts CA through IB. In addition,
creativity moderates the effect of HPWP on innovative behavior, positively and negatively, and on competitive
advantage. Employee innovative behavior can generate significant returns for service organizations competing with
semi-homogeneous end products. The relevant theoretical and practical implications are discussed further. The
scope of the study calls for caution in generalizing the overall findings. The research acknowledges the need to
extend the findings by explicitly considering national cultural histories. This study fills the lack of service innovation
research in the hotel industry by testing the mediating effect of IB on the HPWP CA Nexus and revealing the
moderating role that employees' innovative traits play in these relationships.

Innovation model as a direct intermediary variable affecting competitive advantage Because new
technologies may affect the development of new products and services by introducing new technologies into the
production process or service, such as using loT technology to develop products that can be connected to the
Internet or using technology to create new services to meet the needs of current customers. Changes in customer
needs can be the source of the development of new products and services. For example, they are adapting and
developing products to meet the new needs of changing customers. Changes in the external environment, such as
changes in regulations and market trends, may affect the development of new products and services to be
consistent with the current situation and meet market needs at the same time, which is consistent with the research
of Peykani and Mohammadi (2022). Repairing the knowledge gap between technology and business: A strategic
perspective of innovation Decision-makers (DMs) are not sufficiently informed about concepts such as efficiency and
risk in innovation activities from a corporate strategy perspective. The challenge is compounded when these DMs
lack expertise in technology and have to deal with uncertain situations. In this way, the knowledge sharing between
decision-makers and technical teams strengthens the link between technology planning and strategy management.
This study aims to repair the knowledge gap between this group, proposing a framework for translating corporate
strategy into technological decisions at an acceptable level of innovation risk. The framework considers knowledge,
innovation types, and innovation processes. The study determines whether an activity should be accepted or

rejected by considering innovation uncertainty and efficiency. It also presents a new perspective on innovation's

Electronic Journal of Open and Distance Innovative Learning (e-JODIL)

ISSN (Online): 2985-1149



http:// tci-thaijo.org/index.php/e-jodil/ |

W 15 U 1 wnsanu —Enuwu 2568

“uncertainty of success-failure” and a new measure called “ probability of efficiency” that DMs and technology
developers can use to be more aware of the innovation process. This paper proposes an operational strategy map
for new product development in uncertain conditions to achieve this goal. Using the Phased Front End (FFE) concept,
the Phased Dependent Analysis (FDEA) model, and adaptive programming (APP) methodology, the results of this
study indicate that innovation activities are often low- performing and highly uncertain, and thus, decisions to
implement or abandon them require reviewing and balancing an organization's strategic objectives and approaches

with its technolosical and business capabilities.

Recommendations

Suggestions from this research

This study of a model of factors affecting competitive advantage in Thailand's media and publishing industry
is exciting due to this industry's quick growth and continuous changes. Therefore, studying the model focusing on
factors affecting competitive advantage will be very helpful in creating appropriate approaches and strategies.

Consumer and market immunity analyses: Studies and analyses of potential consumers’ behaviors,
including their needs and preferences in media consumption, should be conducted. These can help customize
products and services to suit the market better.

Business and industry structure analyses: Studies and analyses of the media and publishing industry
structure—the analyses of market players, business models, and business relationships, for instance— should be
conducted. These can help understand the importance and factors affecting competition.

Trends and tendencies studies: Trends and tendencies in the media and printed media industry, such as
changes in digital media consumption and the increasing importance of online marketing, should be analyzed. These
can help determine the appropriate strategies for future competition.

Operations and innovation analyses: Studies should be conducted on trends in operations and innovations
occurring in the industry, such as new technology, new business models, or technology for developing modemn
media and printed media.

Analyses of the potential for creating alliances and networks: Studies of the potential for creating alliances
and networks that can help strengthen and increase competitive opportunities in the industry should be conducted.

Research focused on these areas will help business managers in Thailand's media and publishing industry
set appropriate strategies and work plans to compete in a rapidly changing and challenging industry with efficiency
and long-term success.

Suggestions from the next research

1. Researchers interested in this field should study target groups, service users, and consumers to
understand Thailand's competitive advantage in the media and publishing industry.

2. Researchers interested in this field should study the ASEAN population to understand the trends and
changes in foreign and neighboring countries’” markets.

3. Researchers interested in this field should collect data via in-depth interviews and issue questionnaires

to specific groups, categorizing the questions for each kind of user to obtain actual and accurate information.
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Abstract

From the Public Relations Department’s Five-Year Operational Plan (2023 - 2027) aligned with the 20-Year
National Strategic Plan (2018 - 2037), especially in the 3" Area of Human Resources Development and Potential
Empowerment with values and culturally appropriate changes. How to maintain all values and culture as well as
strengthen all digital media literacy among children, youths, and the general public. Therefore, this research aims
to study (1) the behavior of receiving information through online media of the PRD and (2) the guidelines for the
development of the PRD's new media ecosystem in the digital age. Qualitative research with Focus Group Discussions
was used. One hundred and twenty key informants were selected with relevant experiences, consisting of mass
media, PR staff of the government agencies, and the PRD media staff from 4 regions (North, Northeastern, South,
and Central).

The findings found that 1) behavior of receiving information through online media of the PRD composed of
exposure, stakeholder & interaction, challenges & solutions: 1.1) Main reason to expose to the PDR media is its
credibility, and its position as the national information center; 1.2) Stakeholders and interaction among all partners
and networks found ineffective. 2) Guidelines for the development of PRD’ s new media ecosystem in the digital
age found accordingly 2.1) setting a concrete position on its media production; 2.2) working more on trans-media
and convergent media; 2.3) increasing more proportion of local contents; and 2.4) providing top skills and new skills
to all PRD’s media staffs respectively in digital hard skills, soft skills, and multi-skills.

Keywords: new media ecosystem, Public Relations Department, digital age, media access, information perception
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Abstract

Research on the development of health communication competencies of health personnel, Bueng Yitho
Municipality, Pathum Thani Province. The research intended to study 1) factors affecting success in health
communication, 2) community performance competency standards, and 3) components of health communication
competency of health personnel in Bueng Yitho Municipality, Pathum Thani Province.

This research applied a qualitative method with document analysis, in- depth interviews, and group
interviews. The analyzed document includes: Act on Decentralization Plans and Procedures for Local Administrative
Organizations, B.E. 2542 and Amended Edition of 2006; Public Health Act, B.E. 2535, and Amended Edition, B.E. 2017,
Local development plan (2023-2027) and Additional edition No. 1/2023 and No. 2/2023 of Bueng Yitho Municipality;
Announcement of local development plan (2023-2027); Bueng Yitho Municipality Ordinance according to the Public
Health Act 1992; Bueng Yitho Municipality Website Pathum Thani Province; and Bueng Yitho Municipality Journal
(Business report) for the fiscal year 2016-2022, 7 volumes, a total of 17 items. In-depth interviews with executives,
including the Mayor of Bueng Yitho Municipality, the Director of the Public Health and Environment Division.
Interviews with groups of health personnel of Bueng Yitho Medical and Rehabilitation Center, 12 people. Interviews
with eroups of elderly people receiving health care or participating in activities at Bueng Yitho Medical and
Rehabilitation Center, there were 12 people, for a total of 26 people.

The results are as follows: 1) Factors affecting success in health communication were found to be
knowledge and understanding of health matters, communication skills, skills in using Information technology,
working environment, and knowledge and understanding of public health policy. 2) Community performance
standards found that there is policy implementation into practice, health leadership, community and social
mobilization campaigns, compliance with health policy standards, participation in initiating social measures,
establishment of network partners for community and social mobilization campaigns, providing opportunities, and
creating awareness and conditions for leaders. 3. Competency components in health communication were 3.1)
Communication methods included seminars, focus group meetings, lectures, training and workshops, home
consultation, face-to-face conversations, telephone or online consultations, mobile phone messages, social media
or websites, and distributing health information documents, pamphlets, and brochures to target groups. 3.2) Content
included providing information on health prevention for the elderly, maintaining physical and mental health, proper
nutrition and exercise, health services available in the area, service locations and times, and advice and tips on
health care. 3.3) Media types include personal media, printed media, activity media, and online media. 3.4)
Communication channels include face-to-face communication, printed and electronic media, and online media
communication via websites, Facebook, Line, and email.

Keywords:  competency development, health communication, health personnel, Bueng Yitho Municipality
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Abstract

The purposes of this research were to 1) study the level of work motivation of level of work motivation
among support staff at Rajamangala University of Technology Suvarnabhumi, 2) study the level of organizational
commitment among support staff at Rajamangala University of Technology Suvarnabhumi and, 3) study the influence
of work motivation on organizational commitment among support staff at Rajamangala University of Technology
Suvarnabhumi. This study employed a quantitative research methodology. The sample consisted of 189 support staff
members from Rajamangala University of Technology Suvarnabhumi. Data were collected using a questionnaire. The
statistical methods used for data analysis included frequency, percentage, mean, standard deviation, and multiple
linear regression analysis.

Research findings revealed that 1) the overall level of work motivation among support staff at Rajamangala
University of Technology Suvarnabhumi was found to be at the highest level; 2) the overall level of organizational
commitment among support staff at Rajamangala University of Technology Suvarnabhumi was also at the highest
level; and 3) Aspects of work motivation—including salary, policy and administration, working conditions, relationships
with colleagues, and job security—had a statistically significant influence on organizational commitment among
support staff at Rajamangala University of Technology Suvarnabhumi at the 0.05 level.

Keywords:  Work motivation, Organizational commitment, Rajamangala University of Technology Suvarnabhumi.
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usegdlalunsviney X S.D. FEAUANMUARLTIY
uANLFURRATEY 478 | 0.39 snniign
fﬂWUﬂ’JWJJf;’W']MJ'IGLUQ']U 4.51 0.62 Nqﬂﬁ'{j@
5 4.63 | 042 1niian

1NM15199 1 wu Jadeqdla AwsndszauauAaiunleuiniian (X= 4.63, S.D. = 0.42) HI15UITIBA

WU AuANSURaYeU HszduanuAniiuindian (X = 4.78, S.D. = 0.39) 5838931 AUAINENgVSHE (X = 4.76, S.D. =

v A

0.44) A1UNNS8RNSUNUDD (X= 4.62, S.D. = 0.50) AMUANUNINUILUY (X= 4.51, S.D. = 0.62) ke ANUanwzay (X=

4.48,S.D. = 0.57) ﬁizﬁummﬁmﬁumﬂﬁqmﬂqﬂmu

M15197 2 uansniadeuazaluiigauuinsgiuvednseyslalunmsviinu Jadeagu AamanennuyniuneaiAnsves

wilnnuuInedagaiuayy inIinedemnaluladinyinag STl

usegslalunissineu X S.D. SEAUAIUAALII
HadeAqu

Puiuifon 4.57 0.54 1niian
AuUleUY UAENITUIYNG 4.71 0.50 1niiae
munsunasastedulinen 4.69 0.53 1niian
ATUAN TNV 4.39 0.67 wniiap
muarwdITusiueuT Iy 4.78 0.42 1niian
AuAwsiuAg 4.73 0.51 1niige

57U 4.64 0.44 aniign

911915797 2 wua Jadeenqu amsandissiuenufaiuainiign (X =4.64, S.D. = 0.44) AITUITIEAIU WU
ANUANUFURUSAUINDUTINIU (X= 4.78, S.D.=0.42) 5898911 A1UANNUAY (X =4.73, S.D. = 0.51) A1uulgu1gwaznis

o

133 (X = 4.71, S.D. = 0.50) Anunsunasestiadusay (X = 4.69, SD. = 0.53) auduiou (X = 4.57, SD. = 0.50) uag

o

auanIwnvien (X = 4.39, S.0.= 0.67) fiszAuanudaiiuanniigaynaiu

M15°99 3 uaneAedes @udouuuNINTEIU SEAUANUANAY UALEIAUTBINIUANUALONSHA TidINaNBAIIUKNTLAD

aaANTvaINtin U INedemeatiuayy uiniedemealulagsvienaglTIugl

grunnudugnina % | SD. | seduanuAadiu | a1
1. auannsaUfoRelalsyaunadisaewaneiing 4.80 | 0.43 uniiap 1
2. amunuaznanilalusumusmniinsnuiufofeglurned 4.74 | 053 1niiae 3
3. lalgarwgauanansalunsUoRnus 4.75 | 050 uniiap 2
ANTW 4.76 | 0.44 wniign
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NMTNA 3 WU AUANNENGVEHE AN szdunuAaiuinige (X = 4.76, S.D. = 0.44) Aansundu
31890 N1 ANNEsaUjuRnulndszaunaduianumineingds (X = 4.80, S.D. = 0.43) sesaswn lalvAdug
AnuANsatunsUFURNuANA (X = 4.75, S.D. = 0.50) uar Ianusnuwazniagiilaludumamuniinsnuiuiifeslu

vuzll (X = 4.74, SD. = 0.53) fszdupmudaiuinniigannanu

A13199 4 uannade @aulsuuunsgIu seRuAuAniu wazdRuTeInTuNsEesuTuTie fiamananuynume

peANsTasNnNUIMN I duavatiuayy uinedemalulagsyinaaI STl

AUNSERUSUNUDD X | S.D. | szeumnuAaiu | da1au
L 1@?%%miEJﬂéawmLsusﬂumiﬂgjﬁ’ﬁmumﬂéﬁ’qﬁvﬁ’mmauﬁauiamm 4.57 | 0.59 1niiap 3
2. Insunseausuanylisdutiymuandousma 4.59 | 0.59 1niiae 2
3. arufifeshuasAnarsiilauoRnuluminedo 4.72 | 0.50 1niiap 1
AWT 4.62 | 0.50 anitga

NMITNT 4 WU Aumseensutiuiiell A Tszdunnudaiiuniniian (X= 4.62, S.D. = 0.50) fiaseundu

o

31898 WU ANNIiesAkazAnAsNlaUfURnulunmine1ds (X= 4.72, S.0. = 0.50) 5838311 N15lATuNITERUSUN

v v W [

HoaRuTyrwaziieus Iy (X = 4.59, S.D. = 0.59) uaz n1stasunisengesvuivglumsiAnuanydedudyyuas

o

Wieusaweu (X = 4.57, S.D. = 0.59) sgduanudeiuiniigannaiu

o

A13°97 5 uanIALRaY mmﬂmmummgm 33(?1%?‘1’]’1&?3@1,‘17114 Lagan ‘U“UB\‘IW’]uéjﬂHMZQWUﬁﬂﬂwaﬁlaﬂ’J’mQﬂﬁuﬁla@\‘iﬂﬂi

YosninnuunTIedvagativayy uwinerdemaluladsnvuenagissuni

AudnuuzU X S.D. LAUANNAAIY | @A
1. mwannsalunisdndulasasiausiuglunuiiufoa 4.57 | 0.57 1niiae 1
2. NUTSUARTOUATIRNALOTATDWINL 4.44 | 0.69 mmﬁqm 2
3 lafuUBnunuiivangautussesnatluunas Tu 441 | 0.72 1niiae 3
AT 448 | 057 wnitga

AT 5 WU AUSNYULIIE NN ﬁszﬁummﬁmﬁuu’mﬁqm (X = 4.48, S.D. = 0.57) MarsauLdusneve
nu Anuasatunsindulanasiauenuglununujdfieyls (X = 4.57, S.D. = 0.57) 5998831 MUNTUAAYOUATINY
ANUnRveImIL (X = 4.44, S.D. = 0.69) waglasuuSunaunuimunsauiusseznaluwnasiu (X = 4.41, S.D. = 0.72) &

SEAUANNARMIALIINTIGANNANY
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M1519% 6 uanInede aundeauunIAIgIU STAUAUARLIL LATEINUVBIAIUANLSURATEUTIAINANBAUNNTUAD

gaANTvRINTin U INe e satiuayy unTiedumalulagsvinaalTsugl

fuaMUSURAYaU X | SD. | szhuanuAawiy | a6u
1. anansaufoinuneanusslaaddalanuilladuseumne 4.82 | 0.40 1niian 1
2. fmunfimnusuRinseuiinunlesdmaunlasaseseanns 4.76 | 0.50 uniiap 3
3. Iasunnalmdlanngladutyruasdiourauay 4.76 | 0.47 uniiap 2
AW 4.78 | 0.39 wniign

NAITNT 6 WU AUANNTURAYEUN AT SisgiuanuAniiuiniign (X = 4.78, S.D. = 0.39) fansadu
31879 WU @nsauiRnumsanuadlasaglalanuauilasuneunuie (X = 4.82, S.D. = 0.40) 583831 lasuAnw
sy Tadudyuuagiiiousinay (X = 4.76, S.D. = 0.47) wazdnuiiianusuinveuiivualisgedaiauniy

1ns3a919v0903An3 (X = 4.76, S.D. = 0.50) fiszAuAuAaiiuniigaynai

A13197 7 wandnnade @udenuuinnsgIu seRuANANTY kazdduYeInTuANN T UTIAHARB AN TLRE

peAnsTasninNUIN I Ruavatiuayl uninedemalulagsnyiinag STl

fuanunutnluey % | sD. | szAuanuAaiiy | a16u
1. maflenafiarlafumsideusumusgsiu 4.42 | 0.72 nniign 3
2. faruulalutunounisfansannisdowsumisiigiuresesnnsn | 453 | 066 1niiap 2
fANUYATITY
3. nslasulomafiagiamdngam mmgmmmmm e 4.56 | 0.63 uniiap 1
mmﬁ%mﬁﬂumsﬁﬁﬁ’amu
AWM 451 | 0.62 aniign

NA9197 7 WU auaunIuluag s Sszduanudniiuniniige (X = 4.51, S.D. = 0.62) 95N
Wusigre wuan naslasuleniai agwmurdneain ArnugAuaInise wieaun1avuilunisuguaeu
(X = 4.56, S.D. = 0.63) s0%aeu1 HaudulaluduneunsnasauNMsdoumunenguvetasAnTIdiaugRsssy (X =

4.53, S.D. = 0.66) wazn1siileniaiiaslasumsideusunuegstiu (X = 4.42, S.D. = 0.72) fiszAuanudaiiuinniigaynaiu

A13197 8 uanIALady @ dBnuUIIRTEIN SEAUANAALIAL kaZEIRUYBIN TR BUTAINERDAIUNTUABEIANTUBY

wiinuuIeduangativayy wninedewmaluladsnvusnagassugd

fuNuLhau X S.D. STAUANUAALITY arfu
1. AMABULNLTIMINZANTUANNAAEINTAYE MY 458 | 0.58 wniian 1
2. Msfirsanmstuduiouniuniss v 4.55 0.59 unila 3
3. wﬁmmé’aﬁmiﬂizLﬁumiﬁuﬁutﬁauaéwqaasm 4.58 0.62 wniian 2
AN 4.57 0.54 mnﬁqﬂ
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91M15797 8 WU AuRWHeU AN IszAuanuAniunniign (X = 4.57, S.0. = 0.58) insadusieue
WU mma‘uL.muﬁmmzamﬁum’mgmmmmmﬁummu (X = 4.58, S.D. = 0.58) 5998931 UINYReIN1TUTEEUN15UY
RupaueeefsTId (X = 4.58, S.D. = 0.62) LagN15HINTUINTTURUABUMUMTENUIWMIEaY (X = 4.55, S.D. = 0.59)

fiszduauAnivanniiganneu

A13197 9 uanInRde dudonuunnsgu seiuauAniy wardiuTeInTuLlee WarnsUITsTidamNaneAI LN

MEBIANTVBINENULINeREaBaTUaYY w1 Inedemaluladsyinaa STl

gruulauiy waznITUSHIg X S.D. STAUANAALIIL Galal
1. M33unsuuleuslunIsusMIsNUeIININeNaY 4.70 | 055 1niian 3
2. Wlgu1eN1sUTMTNUNNTINeNaelautnLaY 4.72 | 0.52 wniian 1
3. wivendeilanemsdsdutynimanzan 471 | 0.57 1niiae 2
AT 471 | 050 wniige

INAITNA 9 WU AUUlEUIY LAEANSUSHIST mwamag’tuisﬁummﬁmLffmmaﬁqm (X =4.71,S.D. = 0.50)
fansadusieve wun wleuiensusmsnuurInedeiinnudaau (X = 4.72, S.D. = 0.52) 5898911 unInendeilans

mstAuUrImngay (X = 4.71, S.D. = 0.57) uazn1ssunsuulevislunisuimsnuvesmineds (X = 4.70, S.D. =

0.55) ‘ﬁisé’fummﬁmLﬁuwmﬁqmnﬂmu

M15197 10 wannade @udsauunnsgiu sauauAy waza1ureIAunIsUnAseIl IR Uy NidmwananI 1

o

HnIungasANsvRINEn U RaBaTUayY s Inedmaluladsnyinag STl

fun15UnATaIUNAUTRYYN X | SD. | szdumnudeiu | d1du
1. lﬁy%"umsﬂﬁﬁ’amﬂQﬁﬂﬁuﬁaymaé’mqaﬁﬁmmwﬁlﬁau 4.65 | 0.62 wnitgn 3
2. ansouansnnuAnTilunsUfTRnulnes s 4.68 | 0.54 wniian 2
3. ;;ﬁaé’u JoyyniiAnugANENnTaluNITUI S 4.75 | 0.56 wniian 1
AT 4.69 | 0.53 aniign

97N015°991 10 WU AunsUnAsesdsAuTYil s dszduanudaiiuainiian (X = 4.69, S.D. = 0.53)

[ =

fvrsandusieve nun yldudyedanuganuaunsatunisuimsnuduesnsd (X = 4.75, S.D. = 0.56) 583831

YY)

ansasansanufavinlunsujiinulaesindud (X = 4.68, S.D. = 0.54) warlasunisuuRanydadudysiesis

gRsTIuwasTiey (X = 4.65, S.D. = 0.62) sgduanuAniuLINigannAu
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M1599 11 uansaade @ dsuuunInIgIu sTAUAMLANAY LAZEINUVBIATUANTNNISTINUTIEINENBAUKNTUAD

gaANTvRINTin U INe e satiuayy unTiedumalulagsvinaalTsugl

AUBNINNNTIU % | S.D. | ssfuanuAadiu | d1eu
1. svinendefanuil/mesimuiimangaslunisufofau 4.43 | 0.70 uniiap 2
2. wninendeiifageunsaiededladitinnu uasdewneasmnvnzan | 4.30 | 0.80 1niiap 3
Tun1sufimeu
3. uninendeiiussemeaiin lvinlugAnidenus 4.44 | 0.68 1niiap 1
AWTW 4.39 | 0.67 wndign

NANT1N 11 WU ANUENTWAITYINIE AN ﬁigﬁummﬁmﬁummﬁqm (X =4.39,S.D. = 0.67) RRERIRIRIN
1890 WU WnInedediussenand vivtulusdnidenute (X = 4.44, S.D. = 0.68) 7998911 UM INYIFERAIUN/0
a1 danmfmunzaulunsuifau (X = 4.43, S.0. = 0.70) uaziifangunsauasedlydiney uardewunieazain

wingaulunsufufnu (X = 4.30, S.0. = 0.80) sgduauAniiuniigannaiu

A13197 12 uansaiade @audenuunnigiu ssiuanuAniy wazanuvesauanuduiusuliouswnuiawane

ANHRNTUARRIANTYBINTINNUIMT I duaeaTuayy i Ingdemnaluladsvaenagissagil

fruanuduiusiuiiieusauey X | SD. | szAuawAatiu | &1hu
1. msfimnudiusiinfuiteusisanu 4.78 | 0.44 wniian 2
2. msladumusfielunsufiRnuannieusiuamuduesnsd 4.79 | 043 wnitgn 1
3 lasunsatiuayuasaiunsuoinuanifeusauay 4.76 | 0.45 wniian 3
AWTI 4.78 | 0.42 anitga

9NA159 12 WU auenuduiusiuiiousinnud amswegluszduaudeiuiiniign (X = 4.78, S.D. =
0.42) fiarsaundusieve wua Mslasuanusuislunisujifnuaniousamanuiues1sd (X = 4.79, SD. = 0.43)

599831 Nsfiauduiusifduiousinnu (X = 4.78, SD. = 0.44) uaglasunisatvayuauasunsujufnuainiieu

e (X = 4.76, SD. = 0.45) fszduamnudsiuinniigannaiu

A13797 13 uaner e @udonuuiaTEIu SEAUANUARIAL LaTEIRUTDIALAILLUAITIANHANEAIUNNHLADDIANT

YosninnuunIeduaeativayy uwninerdemaluladsnvunagissugi

Frunduiuag X | sD. | szAuanuAaiiu | ahu
1. umiinendeiianusiunsg 4.73 | 0.54 1niiae 2
2. finnmeuguls warUasnfeivzUftRnuluivninends 4.74 | 0.52 uniiap 1
3. wivendeiimudsdunslulusunan 4.72 | 059 1niiae 3
AN 4.73 | 0.51 mnﬁqﬂ
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NAITNT 13 WU Auanuiuesi Mmsweglusgivanufadiunnniign (X = 4.73, S.. = 0.51) finrsandu
51898 WU Hanueugule uazdasadenagujiReuluumine ds (X = 4.74, S.D. = 0.52) 59909U1 uM1INe1§eiAY
flups (X = 4.73, SD. = 0.54) wazuvivedsdnudsduneluluewian (X = 4.72, S.D. = 0.59) szaumnuAaiuiniian

AT

daufl 2 nansAaTeidayandnupniudaasAnsvaIninuIMINg deaeatiuayy wnnerdemalulagsyusna

gaundl InelddnadsuazArdiudeuuuannsgiu

M990 14 uanspiafuazaulowuulInsgIuYeIaURniuneeAnsvsnn U INeduagatuayy unInedy

walulagsvsnagdssagi

AURNNUGDDIANT X S.D. FZAUANAALIY
puMIAIRETUBIANS 4.51 0.60 niign
AuAINFAN 4.70 0.52 1niiae
MuusIRg ety 4.80 0.39 1niian

e a.67 0.44 anitga

a ! v a < ' [ ! ¢ =] v a < N S
NAITNN 14 WU FEAUANUARLAURDAIUNNNUADDIANT NATNTIN UTLAUANUARLNULNINNER (X = 4.67, S.D.
= 0.44) RINTUITIYAN WU AUUTITIAFIUVBINIAY (X = 4.80, S.D. = 0.44) 7898911 AUANNFAN (X = 4.70, S.D. =

0.52) uaz mumsmagﬁuamﬂs X = 4.51,S.D. = 0.60) ﬁizé’]’vmmﬁmLﬁumnﬁqmﬂmu

A13197 15 uaninnade @audeuuunInggIu seAuauAndil LazaRuTeInIuNISAteliUBIANS

AIUNIAIRENUBIANT X | SD. | sghuanwAndiu | d1eu
1. yuluAnazareenainamning ds iteluviaulussansdy 4.48 | 0.71 uniiap 2
2. mufiaruddlafiazy foRnufuavinedulusunoneny 4.44 | 0.69 1niiae 3
3. viméfmﬁuhgm;aaﬁﬂﬁﬁ’ﬁmuﬁwﬁmmé’mmﬁ 4.61 | 0.57 uniiap 1
AN 4.51 | 0.60 wnitga

9INM15797 15 WU AMUNISALBEAUBIANT AN SEANuAMLAMAULINTgA (X = 4.51, S.D. = 0.60) 15041

Wusieve wuan G'fﬂﬁuhgﬂmaqﬁﬂﬁﬁamuﬁwﬁwmé’a (X = 4.61, S.D. = 0.57) 5998911 JANILA1DDNINUNINGSE

a va 1Y

Wieluhenulusaansdu (X = 4.48, SD. = 0.71) waziinnuaslafiazuufiauduumingrdelvaundemeny (X = 4.44,

S.D. = 0.69) ﬁizﬁummﬁmﬁumﬂﬁqmnﬂmwu
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A15197 16 uanin1iade @ deduuiInggIu SEAUAUARLIAL WAZAIRUTBINUAIINTAN

fuAuEn X | SD. | szhiuauAniiu | dau
L. mmqﬁiaﬁi@?ﬁmuﬁwﬁwmﬁﬂ 4.72 | 051 1niian 1
2. finnuguivanuiivfoaeglutagtu 4.66 | 0.60 1niian 3
3. wminendoidussansitfiunmazansnsatmuluganudieludin 4.72 | 0.56 uniiap 2
AWTW 4.70 | 0.52 wndlgn

NANTIN 16 WU AMUANFEN NI TszduanuAndiunindian (X = 4.70, S.D. = 0.52) finrsandusieve
wu fdeanugilailavinuiinmiveds (X = 4.72, SD. = 0.51) sedawn wnnInededuesansiifiupsiazaiunsadimiu
Tganudsaludin (X = 4.72, S.D. = 0.56) uazfianuguivnuiiujifegludagiu (X = 4.66, S.D. = 0.60) dszAuay

Aniuanniignnnau

M1999 17 uansniede @audotuuinnsgiu sAUmUAATIY Laza1AUTeInIUUTIIngIuYDIdIAY

AUUTINAFIUVDIFIAY X | SD. | széiuanudaiiu | aeu
1. mufanunseiiotusulunisufiRouilasumeumnglnin 4.78 | 0.44 1niian 3
Usednsnngage
2. yuflewiednslumsufoivufinuuleuevesmfinenduosns | 479 | 0.42 1niiap 2
\n59n3a
3. vhulﬁzﬂ,ﬁ]LLaxvjmmﬂﬁﬁ’ﬁmﬂwm'ﬁqLJW&JWEJLW@@JW%WH%’EJ 4.82 | 0.40 1niian 1
AW 4.80 | 0.39 aniign

NAI5F 17 NU AuUsTiagIuvesdiny A dssduaufniiuanniign (X = 4.80, S.D. = 0.39) fiansan
Wusieve wua avudislavasnunifinnulnussgumneiienmine ds (X = 4.82, S.D. = 0.40) 59983171 AN
Fodnelun1sufuanunauulouievesuningrdese1nasnsn (X = 4.79, S.D. = 0.42) uagAunssiosusulung

UjuRnuilauneumneglnialszdniamasgn (X = 4.78, S.D. = 0.44) fiszAuanudaiiuinniigannai

dquil 3 ussgalalunisvinuidinadiannupniuseasdnsvaminuuninedeaeaiuayy anInerdemalulad
51919Aag2550u0 3 Uadeqela Uadearqu widradanldlunisweansal Tne3siasizinliuannasiuunyan e

NAFDUINSWATENINALUTDATEROAILUTAY

A51991 18 A1 Tolerability wag Variance Inflation Factor (VIF) vasfudsdase

usegslalunisineu Tolerability VIF
Uadeqdla
UL VISHE 0.334 2.996
AUNTRNSUTUD 0.309 3.233
B 0.395 2.535
ATUANNTURATDU 0.280 3.578
f;’]ummhynmjﬂumu 0.399 2.507
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Haderqu
auiduieu 0.313 3.198
AUULYUY UaEAITUTINS 0.332 3.016
ﬁymmsﬂﬂmaqﬁ’aﬁuﬁaym 0.372 2.686
PIUANINNITHIIU 0.446 2.243
USSR EUT LY 0.344 2.906
ALATIEUAS 0.318 3.147

Durbin — Watson = 2.064

1NA5199 18 WU AuUsBaszianuduiusai 1fe931nAn Tolerability 88581319 0.280 919 0.446 Fadlen
1INA31 0.10 naUsiuAT Variance Inflation Factor (VIF) 885g1319 2.243 §ig 3.578 aiin1uesndn 10 uaga1 Durbin -
Watson i1 2.064 Feglusenieynanissensulaun 1.50 - 2.50 (Kenton, 2021) WaA$1AINARALARDUIENINFILUSE

Audaszretu Jnduluauvennailewurssadfiiasizvannss

A13199 19 wan1Inagevanudgiuusgalalun1siauiaiianeauy N un 884ANTYBINT N UL INEIR Y

avatiuayy unIeaemalulagsvienaglTugi

us99slalunisvineu AURNIWUADDIANT
B SE B t Sig.
(AAT) 0309 | 0.202 1529 0.128
1. ﬁ?ummﬁmqméwa (X1) 0.103 0.061 0.101 1.697 0.091
2. gunseausuiuie (X2) 0.070 0.055 0.079 1.271 0.205
3. pudEAIY (X3) 0.032 0.043 0.041 0.741 0.459
4. MUANUTURAYDU (X4) -0.060 0.074 -0.053 -0.808 0.420
5. pupuATITIUAluY (X5) 0034 | 0039 | 0047 0.859 0.391
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Abstract

This qualitative research intended to study problems and ways to improve operational efficiency with lean
thinking in SMEs private warehouses in Chonburi province. The researcher used a phenomenological study with 17
key informants of SMEs located in Chonburi Province through a purposive sampling method combined snowball
sampling method and the criterion sampling method. Data were collected by semi-structured in-depth interviews,
note-taking, and non-participant observation. The data were analyzed using the thematic analysis technique based
on Braun and Clarke (2006).

The findings reveal that problems of inefficient private warehouse management of small and medium-sized
businesses in Chonburi province consists of 5 problems: 1) problems caused by employees, 2) problems caused by
product receiving activities, 3) problems caused by product storage activities, 4) problems caused by product picking
activities, and 5) problems caused by shipping activities including guidelines for solving problems as follows:
1) Planning the development of an efficient warehouse employee selection system, increasing training and tracking
performance. There is also a mentoring system for coaching employees, as well as increasing effective
communication skills in the warehouses. 2) All warehouse employees need to have basic knowledge of Lean
concepts. 3) Entrepreneurs should use technology to help store data and increase the efficiency of warehouse
management.

However, the results of this research could be used as the basic guidelines and applications for SMEs private
warehouse owners to apply for increasing their operational efficiency of SMEs private warehouses as well.

Keywords:  Lean Thinking, Private Warehouse, Small and Medium Enterprises, Phenomenological Study
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Abstract

The study aimed to 1) examine the context and settlement patterns of households within the project's
beneficiary area 2) examine the conditions of agriculture, livestock, and fisheries in the beneficiary area of the project
and 3) study the benefits of the project and the recommendations made by households in the project's beneficiary
area.

This study is a survey research. The population studied consisted of households in the Khlong Luang
Ratchalothorn Reservoir Project, a royal initiative in Chon Buri Province, totaling 59,128 households. A purposive
sampling method was used, with the Socio- Economic and Project Evaluation Division selecting 211 households as
the sample group. Data were collected using a questionnaire and analyzed using descriptive statistics.

The research findings revealed that 48.8% of the respondents were male, with an average age of 57.86
years. 42.7% of households had 3-4 members, and 41.7% had completed Grade 4 of primary education. The average
annual income from selling agricultural products in the irrigated area was 198,291.79 THB, with an average residential
land area of 2.04 rai, while 85.3% owned their land with a title deed. The average agricultural land area was 21.00
rai. Farmers planted in season rice in April and harvested in August, with an average cultivated area of 21.76 rai, but
suffered an average loss of 9.04 rai. The average yield was 593.65 kg per rai per year, with production costs averaging
4,110.45 THB per rai, and rice was sold to local mills at an average price of 8.19 THB per kg. Regarding livestock and
aquaculture, 26.5% of households raised animals for sale. 3) The study also found that the overall usefulness of
the project was rated at a high level. Respondents suggested that the government provide funding sources, markets
for agricultural products, and price guarantees, along with ensuring an adequate water supply for actual usage.

Keywords:  Settlement, Khlong Luang Rachalothorn Reservoir, In Season Rice
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