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Attitudes Of the people
to the collect taxes of
Suan Luang Subdistrict

Municipality, Krathum Baen

district, Samut Sakhon province*

Pennapa Crutsuwan**

Abstract

The purpose of this research article is to compare people’s attitudes towards
tax collection by Suan Luang Subdistrict Municipality. Krathum Baen District Samut Sakhon
Province Classified by personal factors including gender, age, education, occupation,
and income. and to study the relationship between the perception of the role of the
municipality in local development and the attitude of the people towards tax collection
of Suan Luang It is a Quantitative Research based on 400 sample groups. The research
results found that Suan Luang Subdistrict Population Overall attitudes towards municipal
tax collection were at a high level. By the service aspect of the officials at the highest
level Followed by: Process/steps in work and environmental aspects The last sequence
is Location of service Personal factors such as age, occupation, and monthly income vary.
There are different attitudes of the people towards tax collection by Suan Luang Subdistrict
Municipality. Perception of the role of municipalities in local development is related to
citizens’ attitudes towards tax collection. It is statistically significant at the .000 level,

which is in line with the set assumptions.

Keywords: attitude, Satisfaction, taxes, local government organizations

* This research article is part of the research. “People’s attitude towards tax collection by Suan Luang Subdistrict Municipality. Krathum Baen District Samut Sakhon
Province
** Student of Master of Political Science Program, Siam University. E-mail: pen.crutsuwan@gmail.com

Political Science student Siam University.
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