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Guidelines for Promoting

Service Quality of
ThalD Application Usage
of People in Photharam

District, Ratchaburi Province

Kwankaew Jetketkan*, Suchart Adulbutr**,

Bampen Maitreesophon***

Abstract

This research aims to study guidelines for promoting the quality of ThalD
Application service usage of people in photharam district, Ratchaburi province.
Samples of the quantitative research comprised 400 people. Data was analyzed
using frequency, percentage, mean, standard deviation, t-test, One-way ANOVA, and
multiple regression analysis. Samples of the qualitative research comprised 12 key
informants. Data was collected through in-depth interviews and analyzed by using
content analysis. Findings: the quality of ThalD Application service usage was at
a high level, And people with different personal characteristics had different opinions
towards the quality of ThalD Application service usage at the statistically significant
level of 0.05 while the factor of Technology Acceptance Factors affected the quality
of ThalD Application service usage at the statistically significant level of 0.05, and
guidelines for promoting the quality of ThalD Application service usage found that
the ThalD Application should be developed to respond to the people’s usage.

Keyword: Service Quality, ThalD Application, Ratchaburi Province
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