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Management of homeless people
in bangkok area
According to the homeless

persons act of 2014

Butsakon Bunsong*

Abstract

This study aims to examine the process and challenges in managing homeless
people in Bangkok under the Homeless Persons Protection Act B.E. 2557 (2014). A qualitative
research approach was employed, using in-depth interviews with eight key informants from
government, private, and civil society sectors, along with documentary analysis. The findings
reveal that homeless management in Bangkok operates under a network governance
model, integrating multi-sector collaboration. The process consists of two main stages:
(1) intake and screening for database development, and (2) protection and rehabilitation,
including welfare provision, vocational development, and social reintegration. Key challenges
include (1) organizational and hierarchical differences, (2) limitations in collaborative
mechanisms and resources, (3) complexity of service systems, and (4) discontinuity
in policy implementation.

To enhance effectiveness, the study proposes the following: (1) development
of temporary shelters, (2) strengthening healthcare systems, (3) vocational promotion, (4)
improved access to social services, (5) legal protection, (6) prevention strategies, (7) monitoring

systems, and (8) promoting positive societal attitudes.

Keywords: Homeless, Bangkok, Management, Homeless Persons Protection Act

* PhD student in Politics Program, Faculty of Political Science, Ramkhamhaeng University.
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