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Abtract

The study entitled “Strategic Management on Deposit of Government
Saving Bank, Pattani region” aims to 1) analyze the situation on strategic
management on deposit of Government Saving Bank, Pattani region
2) analyze strengths, weakness, opportunities and threats in strategic
management of deposit of Government Saving Bank, Pattani region
3) find out the approach for strategic management on deposit of

Government Saving Bank, Pattani region.

The samples in this study are 13 people including assistant manager
on deposit, customer services staffs, and experts on deposit. This qualitative
research employed in-depth interview in order to receive thorough and
completed information. Semi-structure interview form was used in data

collection.

The result were as follows: 1) The conditions of strategic management
on deposit of Government Saving Bank, Pattani region, Thai economic
growth tends to be down. Thai government needs to have stimulus
package through the government’s policy. The direction of proving loan credit
of Siam Commercial Bank tends to be growth comparing to previous yeat.
It is impulsion to compete for gathering deposit and it also has
the deposit competition. The financial institutions have deposit
campaign continually to compete with other saving channels. The deposit
competition of Government Saving Bank will focus on customers. The bank
will propose the products which response customers’ needs in different
group of customers. The special projects are also provided for customers
such as fixed deposit project offering small interest rates. Besides, the

information technology also has very high competition. The bank should
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develop and serve information technology to connect with financial services.
2) The strengths of strategic management on deposit of Government Saving
Bank, Pattani region reveals that there are various products and financial
services such as three years duration of premium savings certificate,
five years duration of premium savings certificate, fixed deposit, long-term
fixed deposit, special current deposit, saving account deposit, Youth Saving
deposit and elderly saving deposit. They cover every type of customers
and there are network especially in the remote area which other bank
cannot access such as Kapo district, Tarnto district, Maelan district,
Cho-Irong district, Toong Yang Daeng district, Krong Penang district etc.
3) The weaknesses of strategic management on deposit of Government
Saving Bank, Pattani region are found that the image of the bank is not
modern. The information Technology systems are not various and up to
date. The services are delayed and communication channel is still not
various and is not cover new target. 4) The opportunities of strategic
management on deposit of Government Saving Bank, Pattani region
reveal thatGovernment Saving Bank is government bank which is stable
financial bank and government also supports and encourage saving mon-
ey for people. Economic depression effects people more carefulness on
paying money and make people have higher deposit. It is very good
opportunity for the bank to promote people to deposit. Besides, the growths
of digital banking make financial transactions are easier, more convenient.
5) The threats of strategic management on deposit of Government Saving
Bank, Pattani region reveals that there are very high competitionson deposit
and loan credit. The competitors are commercial banks and financial
institutions (non-bank). Besides, the political changing might effect on

bank policy such as tendency of interest rates, which is decreasing following
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financial policy and higher competition. 6) The tendency of strategic
management on deposit of Government Saving Bank, Pattani region,
according to study and analysis by using TOWS and Matrix, were employed
for analysis. There are two levels of strategies; organizational strategies
(Growth strategy) by extension service units covering remote areas and
there is no accessibility by other banks. Moreover, the bank emphasizes on
the extension of customer’s base. Business strategy, Government Saving
Bank is Differentiation Strategy, which emphasizes on the leader of
innovation, modern technology development to be different from
competitors and making long-term competition advantage such as

the products of Mymo and Mymo My Card.

Keywords :  Strategic Management, Deposit, Government Saving Bank,

Pattani region
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Abstract

The objectives of this research were: 1) to compare the efficiency
of supplies management at Rajamangala University of Technology
Srivijaya according to staff’s individual variables; 2) to compare
knowledge and understanding about Government Procurement and
Supplies Management Act B.E.2560 according to staff’s individual
variables; and 3) to examine relationship between staff’s knowledge and
understanding about Government Procurement and Supplies Management
Act B.E.2560 and efficiency of supplies management at Rajamangala

University of Technology Srivijaya.

Out of the population of 436 people, who are administrators,
procurement officers and relevant officers, 209 subjects were selected
through the Stratified Random Sampling technique. The research instrument
was questionnaire and the data were statistically analyzed using frequency,
percentage, means, standard deviation, t-test, F-test and Pearson Product

Moment Correlation Coefficient.

The results of the study were as follows: 1) Overall and individually,
supplies management efficiency of the staff at Rajamangala University
of Technology Srivijaya was at a high level: the efficiency of supplies
acquisition was at the highest level, followed by distribution, planning and
identifying a requirement or need, inventory control and stores, mainte-
nance and disposals. When examining and analyzing individual variables,

the result revealed no differences in the overall level of supplies
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management efficiency of the staff. 2) In terms of knowledge and
understanding about Government Procurement and Supplies Management
Act B.E.2560 of the staff at Rajamangala University of Technology Srivijaya,
most of them, that is 55.05%, reported possessing a high level of knowledge
and understanding, 34.93 % was at a medium level and 1.91 % was at
a low level respectively. When examining and analyzing individual
variables, the result revealed no differences in the overall level of
knowledge and understanding about Government Procurement and Supplies
Management Act B.E.2560. 3) It was found that there was no relationship
between staff’s knowledge and understanding about Government
Procurement and Supplies Management Act B.E.2560 and efficiency of

supplies management at Rajamangala University of Technology Srivijaya.

Keywords : Knowledge and understanding, Government Procurement
and Supplies Management Act B.E.2560, Efficiency of Supplies

Management
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Abstract

The objectives of this research were to compare marketing mix
affecting consumers’® decision to purchase sedan in Songkhla classified
by personal factors and consumer behavior and to study the relationship
between personal factors and consumer behaviors in purchasing sedan
in Songkhla. The sample of this study was 400 consumers who purchased
sedan in Songkhla. A guestionnaire was used as a research instrument.
Data were analyzed by using statistical computer program and statistics
including mean, percentage, standard deviation, t-test, One-way ANOVA
and Chi-square. The difference between groups was tested using LSD.
The results of this study indicated that the sample with different person-
al factors had different decision in purchasing sedan with a statistical
significance level of 0.05. The sample with different behaviors had different
decision in purchasing sedan with a statistical significance level of 0.05.
Personal factors of consumers in Songkhla were significantly related to
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sedan consumption behavior with a statistical significance level of 0.05.
The findings would be beneficial for car business operators to develop,
extend or launch new services to support domestic car market where
various types of services and fully-integrated service are chosen. Based
on the findings, the operators could apply them to integrate services into

one stop in order to create strength to attract consumers.

Keywords : Marketing mix factors, Sedan, Purchase decision behavior,

Consumers
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ABSTRACT

The research on the importance of marketing mix factors for
decision-making behavior of purchasing sunscreen for facial skin the office
women in area of Muang district, Songkhla province. Objective for compare
the importance of marketing mix factors for decision-making behavior of
purchasing sunscreen for facial skin the office women by personal factors

and decision-making behavior of purchasing. Then study the relationship
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between personal factors and decision-making behavior of purchasing
sunscreen for facial skin the office women. The sample of 400 people are
the office women who working in private companies or government
offices in Muang District, Songkhla Province. The instrument used
questionnaire that used the statistics for data analyzation that were
frequency, percentage, mean, standard deviation and test the hypothesis
by used the F-test and chi-square test. The result of study indicated
the marketing mix found at high level in overview has mean 4.17 and

standard deviation 0.33

Comparisons of marketing mix factors to be significant for
decision-making behavior of purchasing sunscreen the office women with
personal factors found office women which different personal factors that
the importance of marketing mix of product factors were different base on
statistical significance was at 0.05 And comparisons of decision-making
behavior found the office women which different decision-making behavior
of purchasing that the importance of marketing mix of product factors were
different base on statistical significance was at 0.05 and the office women
of personal factors has relationships with decision-making behavior of
purchasing sunscreen by average payment per time and method of payment

extremely base on relationships significance was at 0.05

Keywords : marketing mix factors, sunscreen, decision-making behavior

of purchasing, office women
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Abstract

This research aims to compare the service marketing mix of
online and traditional fashion clothes retails. The research samples
consisted of 400 Thai teenagers experiencing in both online and offline
shopping for fashion clothes. Sampling method was convenience sampling.
The research instrument was online questionnaires. SPSS was employed
for data analysis using frequency, percentage, mean, standard deviation
and paired-sample t-test. The results indicated that (1) in the eyes of
teenagers in Songkhla province, the overall the service marketing mix of
online and traditional fashion clothes retails were different, and
(2) Considering each dimensions of service marketing mix, Price, Place,
Promotion, People and Physical evidence of online and traditional fashion
clothes retails were different. While there was no difference in Product
and Process dimensions. Entrepreneurs, government and private sectors,
involving in trading sector especially fashion clothes retails should concern

more about analysis each consumer segments because nowadays product
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development and technology change fast. Entrepreneurs should adapt

their service marketing mix to satisfy the target consumers.

Keywords : Service marketing mix, online retails, traditional retails
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Economics and Business Administration Journal, Thaksin University
concentrates on the subjects of economics, business administration and
accounting research, from their philosophy, concepts, and theories to
their methods, techniques, and applications. Economics and Business
Administration Journal, Thaksin University is the semi-annual,
peer-reviewed journal of the Faculty of Economics and Business

Administration, Thaksin University.
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General Principles

1. Articles submitted to the journal should be original contributions
and should not be under consideration for any other publication

at the same time.
. Papers must be written in either Thai or English.

. Each paper is reviewed by the editor and, if it is judged as
potentially suitable for this publication, it is then sent to two
or three referees for double-blind peer-review. Based on
their recommendations, the editor then decides whether

the paper should be accepted as it is, revised or rejected.

. The copyright of any article published in Economics and Business

Administration Journal, Thaksin University will rest with the journal.
There are two issues per volume (June and December).

ISSN: 1905-2421

Editorial Scope

Papers should be in the following categories:

1. Research article
2. Academic article
3. Article review

4. Book review

It should be noted that research is not the only basis for an
acceptable article. Case analyses, creative concepts and applications,

commentaries and other thought provoking manuscripts will be
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considered. Particularly welcome are future-oriented manuscripts
that offer visions of economics and business administration in

the twenty-first century and practical implications for the new business era.

Papers should be :

1. Single-spaced throughout
2. Times New Roman 12-point font

A4 size page formatting

3.
4,

Margin of at least 1.5” from the top, 1” from the bottom, 2”
on the left hand side and 1.0” on the right hand side, on one side of A4

metric white paper. The length of the article should not exceed 15 pages.

Content order for paper

1. Title (please ensure that the title is short, simple and conveys

the academic focus of the paper clearly)

2. Abstract (summarize paper including findings and conclusions)
3. Body of paper
a. Introduction
. Objective
. Methodology
. Results

. Discussion

4. References

MIMTATEIAEAT AT USIMIT TR UM AN ALRnBa TR 10 atufl 1: unTAy - Dquisu 2561
¢ Economics and Business Administration Journal Thaksin University




Reference citations within the text

Citations in the text:

(Jones and Smith, 2002).

If a particular page, section, or equation is cited, it should be placed

within the parentheses, e.g. (Jones and Smith, 2002, p.10).

For multiple authors, use the full citation for up to three authors; for four
or more, use the first author’s name followed by “et al.” (in italics).
A series of citations should be listed in alphabetical order and separated

by semicolons (;).

Reference list style

References are to be listed alphabetically, last name first, followed by
publication date. The reference list should be typed single space with one

line between each entry.

For books :

Kotler, P., Keller, K.L., Ang, S.-H., Tan, C.-T. and Leong, S.M. (2018).
Marketing Management: An Asian Perspective (7" ed.).

Harlow, England : Pearson.

For articles in journals :

Vieira, V.A. (2013). Stimuli—Organism-Response Framework: A Meta-
analytic Review in the Store Environment. Journal of Business

Research. 66(9). 1420-1426.
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For chapters in books/collected volumes :

Douglas, S.P., Morrin, M.A. and Craig, C.S. (1994). “Cross-national
Consumer Research Traditions”. In Laurent, G., Lilien, G.L.
and Pras, B. (Eds.), Research Traditions in Marketing. pp. 289-306.

Boston, MA : Kluwer Academic Publishers.

For conference papers :

Taghian, M., and Shaw, R.N. (2000). Industrial Mail Survey Response
An Experimental Approach. In O’ Cass, A. (Ed.). Proceedings of
the Australian and New Zealand Marketing Academy
Conference. pp.1239-1243. Gold Coast: School of Management
and Marketing, Griffith University,

For unpublished works :

Bloggs, F. (2002). Evaluating marketing websites: Relating design
elements to earnings. Unpublished doctoral dissertation.

Melbourne: Deakin University.

Note : If two or more works by the same author(s) have the same
publication date, they should be differentiated by letters after the date.
The letter should appear with the citation in the text, e.g. (Bloggs, 1997a)
and (Bloggs, 1997D).
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Submission

Submissions to Journal of Asia Business Studies are made using
Thai Journal Online (ThaiJo), the online submission and peer review
system. Registration and access is available at https://www.tci-thaijo.org/

index.php/ecbatsu
For any questions, please contact:

Faculty of Economics and Business Administration, Thaksin University.
140 Karnchanawanit Rd., Muang , Songkhla 90000 THAILAND

Phone : 66-74-317-600 ext. 1805, Mobile: 66-81-479-5605 /
Fax: 66-74-317-698

All articles have been subjected to a double-blind review. Duplication,
reprint, or re-publication of any material in Economics and Business
Administration Journal, Thaksin University is prohibited without
the written consent of the Faculty of Economics and Business

Administration, Thaksin University
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