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Abstract

The objectives of this research were to compare marketing mix
affecting consumers’® decision to purchase sedan in Songkhla classified
by personal factors and consumer behavior and to study the relationship
between personal factors and consumer behaviors in purchasing sedan
in Songkhla. The sample of this study was 400 consumers who purchased
sedan in Songkhla. A guestionnaire was used as a research instrument.
Data were analyzed by using statistical computer program and statistics
including mean, percentage, standard deviation, t-test, One-way ANOVA
and Chi-square. The difference between groups was tested using LSD.
The results of this study indicated that the sample with different person-
al factors had different decision in purchasing sedan with a statistical
significance level of 0.05. The sample with different behaviors had different
decision in purchasing sedan with a statistical significance level of 0.05.
Personal factors of consumers in Songkhla were significantly related to
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sedan consumption behavior with a statistical significance level of 0.05.
The findings would be beneficial for car business operators to develop,
extend or launch new services to support domestic car market where
various types of services and fully-integrated service are chosen. Based
on the findings, the operators could apply them to integrate services into

one stop in order to create strength to attract consumers.

Keywords : Marketing mix factors, Sedan, Purchase decision behavior,

Consumers
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