wWsgultngudiuds=aun1snalnusNISstKI)
saumooauladuazsiualanuuuailauniikulg

@oduwdudesu

Comparing the Service Marketing Mix of Online and Traditional

Fashion Clothes Retails
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Abstract

This research aims to compare the service marketing mix of
online and traditional fashion clothes retails. The research samples
consisted of 400 Thai teenagers experiencing in both online and offline
shopping for fashion clothes. Sampling method was convenience sampling.
The research instrument was online questionnaires. SPSS was employed
for data analysis using frequency, percentage, mean, standard deviation
and paired-sample t-test. The results indicated that (1) in the eyes of
teenagers in Songkhla province, the overall the service marketing mix of
online and traditional fashion clothes retails were different, and
(2) Considering each dimensions of service marketing mix, Price, Place,
Promotion, People and Physical evidence of online and traditional fashion
clothes retails were different. While there was no difference in Product
and Process dimensions. Entrepreneurs, government and private sectors,
involving in trading sector especially fashion clothes retails should concern

more about analysis each consumer segments because nowadays product
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development and technology change fast. Entrepreneurs should adapt

their service marketing mix to satisfy the target consumers.

Keywords : Service marketing mix, online retails, traditional retails
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