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Abstract

VIP dormitory began operations in April 2004 as a family business. VIP dormitory
are located in the area near Khon Kaen University. The area of 200 square wah in Soi
Gangsadah, Is a qualitative research In-depth interview by collecting data from random
sampling from 41 interview questionnaires.

The purpose of this study is to study service marketing strategies. To increase the
occupancy rate of the VIP dormitory, The main income of the VIP dormitory is room rental.
And utilities Found that the problem of dormitory tenants has diminished, affecting the
dormitory income, the reasons are as follows: The number of rooms available is large.
Which affects income and expenses, Found that the factors that have the most impact on
revenue are room rental, which is 75 percent, Determine the 3 strategies at the
appropriate level as follows : 1) Corporate Level Strategy is to use the growth strategy by
focusing on the development of service products by improving the condition of the
dormitory building with new paint and modern facilities in the room 2) Business Level
Strategy is by focusing on differentiation strategy In the service that communicates to
customers to feel special, such as the lifting of goods to the room. Including the reputation
of the dormitory 3) Functional Level Strategy is the product service, pricing service,
distribution channels service, promotion, personnel management, service environment
and service process.

Keywords : Service Marketing Strategy, Corporate Level Strategy, Business Level

Strategy, Functional Level Strategy
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Abstract

The objectives of this research aimed to 1) compare the service quality of
Hat Yai bus terminal 1in Songkhla province based on the user perception categorized by
personal factors, 2) compare the service quality of Hat Yai bus terminal 1in Songkhla
province based on the user perception categorized by the behavior of service use, and 3)
examine the correlation between the personal factor and the behavior of service use of
users in Hat Yai bus terminal 1in Songkhla province. Four hundred respondents from Hat
Yai bus terminal 1 in Songkhla province were chosen by the sampling technique. The
statistics for data analysis were percentage, mean, standard deviation, Chi-square, t-
test, and F-test.

The finding revealed as follows:
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1. The majority of users were female between 21 and 30 years old who
graduated from bachelor degree. These passengers were an employee in the private
company with the average monthly income less than 10,001 Baht. They were single, and
the current address was in Narathiwat, Yala, and Pattani province.

2. According to the behavior of service use in Hat Yai bus terminal 1in Songkhla
province, the purpose of the most users was to travel for the private business. The reason
for consideration to employing service in Hat Yai bus terminal 1in Songkhla province was
the convenience. The most of selected vehicle type was the air-conditioning van. The
dominant service mode referred to the round-trip. The frequency of service use was one
to three times a month. The majority of the users traveled to Songkhla province as a
destination. The trip was mostly taken alone, and the next service is needed. The
maximum period for using the service was from 15.01 to 18.00, and the service expense
was between 101 Baht and 300 Baht.

3. The service quality of Hat Yai bus terminal 1in Songkhla province indicated
that the users perceived the service quality of Hat Yai bus terminal 1in Songkhla province
at a high level in the overall. When considered aspect by aspect, concerning the physical
attribute, the users realized the grocery shops in the terminal at the highest level. For
reliability, the users noticed a queue arrangement of the service provider at the highest
level. Relating a response to the user, the users remarked the continuous service
availability of the provider at the highest level. According to the staff in charge, the users
perceived the same standard of serving without discrimination at the highest level. And
on the recognition and understanding toward users, they realized the emphasis by the
service provider on their maximum benefit of travel at the high level.

4. The personal factors of users comprising of sex, age, educational background,
occupation, average income per month, marriage status, and current address correlated
with the behavior of service use in Hat Yai bus terminal 1in Songkhla province.

5. The user with the difference in sex, occupation, average income per month,
and current address represented the different perception of service quality in Hat Yai bus
terminal 1in Songkhla province.

6. The user with the difference in service use demonstrated the different
perception of service quality in Hat Yai bus terminal 1in Songkhla province.

Keywords : Service User, Bus Terminal, Service Quality
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Abstract

This research aims to study the trust that affects the decision to buy gem and
jewelry products through the live channel Facebook of consumers in Thailand. The
questionnaire is used for data collecting of 384 Thai consumers who used to buy products
via live channel Facebook (Facebook Live). Statistical methods that are used for data
analytic i.e. frequency distribution, percentage, mean and standard deviation. Hypothesis
testing using Pearson's product moment correlation.

The results showed that regarding the correlation analysis of trust, resulted in the
decision to buy gem and jewelry products through the live channel Facebook (Facebook
Live) of consumers in Thailand. In general, there is a high level of relevance. With
statistically significant at .05, every time you buy gem and jewelry products via Facebook
Life that the quality of the product (r = 0.763, sig = 0.00) is the most relevant. The trust
that is related to the decision to buy gem and jewelry products through the live channel
Facebook (Facebook Live) of consumers in Thailand.

Keywords : Trust, Purchase Decision, Gems and Jewelry, Online Marketing, Facebook Live
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Social Responsibility Behavior Affecting the Organizational
Image of Office Employees in Mueang District, Songkhla

Province

fma1d noeFuatiud’, dlung Faf3, ATrT900 guaiud’ uaz afldy uirdmed?

Pattarawadee Krittarattanant', Nichakorn Chaisiri', Siriwan Sukanan' and Aniwat Kaew jomnong?

'
Py

UNTUUNAIN 1 26/03/2562

Fuudlaunau :14/05/2562 un F']- Q ﬂl 9

FURDUSULNAIH : 22/05/2562

¥
Ao

N15398A5HATR QUL a9ALINE 1) ANYITEALAITNSURAY LA ANAN2RINTNIIY

q

o = % s

Adnaluendunafias faniaasaan 2) Anwiszdunmdnuoiasdnsluzndiaafiag
FanTaaezan uaz 3) AnurngRnasuaHTuRnaudadvanaasndnedTnauluan
dunafiag Faniaasaan Adanaraniwdnuoiasdng mjuﬁmeiw‘fumﬁﬁﬂﬂ%y’\iﬁ Aa
wﬁﬂmuﬁﬂﬁﬂmuﬁ”’emﬂ%’iLLazLaﬂ%uﬁwmu 400 e W sgusastuuutiabey niasdie
Hlun1939s An wuuaauo I adRluNTaTeRioya TEud Araud Fifasas Auads
Aranadeauunng g uaznasauansigulaalEadifinsizinisonaaauuunsg o
nan1sAnYInudT Jededunginssuausuayaudadeanaaanineiudiineuluem
dunafias Fontaavaar Tnannsanaglusesdiunin Hadedunmdnuoiasdnsans
aifneluensuaaiias Yondaaeean Teaamsmaglusedunin Wafnungingss
aHFURRzaUsadanaawineuddnauluandiaaiios fandaaseaiiidewasis
andnuaiasdng wudr wgRnssuansuRnrausaianawmineudineuluzadune
\fiag Fanfnaseanits 4 1 Aa ANNTURANAUABLATEEAY AT URATAUATUNgNNIE

' ifn ndngnalfanusmagafsumiindin seinsdanagaia AMEATUIAENTUAZLIM TGN i Anendadintiol

Graduate Student, Master of Business Administration in Business Management, Faculty of Economics and Business Administration,
Thaksin University
! faeeansnanad ae, Samaiangans AMEATUIAENTUAZLTMTGINT N Inendadintiod

Asst.Prof. Dr., Department of Business Administration, Faculty of Economics and Business Administration, Thaksin University

NANTTHANNTLRRraudadvANNdINasan AN uniaIAnTeaInIneuA NN o -
31
fimTf ngaFuaiug, dlung Fefs, AT19900 quaiiud uaz alldy uidued



Qs

ATTHEURAYBURINASYE TN LazA AR aLTug e nalas dsHaTuTian19uInsa

]
o v aada

AMNANENIAIANT At aNed @y INadRNsEFAy 0.05
Addty - WeRnTIN, ANNSURAYaUARAIAN, MWANYIIRIANT, WiTnTu

Abstract

The ob jectives of this research were 1) to study the level of social responsibility of
office employees in Mueang district, Songkhla province, 2) to study the level of corporate
image in Mueang district, Songkhla province and 3) to study the social responsibility
behavior of the office employees of in Muang district. Songkhla province that affecting
the corporate image. The sample of this research was 400 employees of both public and
private sectors. The sample was selected based on accidental sampling. A questionnaire
was used as a research instrument. Data were analyzed through statistics including
frequency, percentage, mean, standard deviation and testing hypotheses by using
multiple regression analysis. The results of this study indicated that overall social
responsibility behavior of office employees in Mueang district, Songkhla province was at a
high level. Cooperate image was at a high level. When social responsibility behavior of
office employees in Mueang district, Songkhla province affecting corporate image was
studied, four aspects including economic, legal, ethical, and citizenship responsibility
positively influenced corporate image with a statistical significance level of 0.05.

Keywords : Behavior, Social Responsibility, Corporate Image, Employees
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Abstract

The ob jective of this research is to study marketing mix factors, consisting of
product, price, place, promotion, people, physical evidence and process, that influenced
non-Muslim customers’ decision on choosing Halal Isan restaurants in Songkhla Province.
The sample of this research is a total of 38 4 non-Muslim customers who entered Halal
Isan restaurants in Hat Yai District, Songkhla Province. The tool used in this research was
a questionnaire. The statistics used in the data analysis were frequency, percentage,
mean and standard deviation. A hypothesis testing was conducted to find out the
relationship using multiple regression analysis at a significance level of 0.05

The study results of the factors that influenced non-Muslim customers’ decision
on choosing Halal Isan restaurants in Songkhla Province indicate as follows: The factors of
place, product, process and physical evidence influenced the decision on choosing Halal
Isan restaurant in a total of 28.9%. While the factors of price, people (Service Staffs) and
promotion did not influence the decision on choosing Halal Isan restaurants.

Keywords : Marketing Mix, Non-Muslim Customers, Decision
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Fuanuode (HIngAURTAMAIW LAZNITTARNLAYE N A9 Mz aN T aueTiTHE
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afindlng (2557 : 148) ina1191 T1A2aINARTuviRTnn1InanldFanfianauanas
anudiasnsaasiuilnnszdasagdnelfisziuaaiifuilonanfannufiwalauasufiay
FudeiiatiamnAn i 7 Fremiinaimuesialifundadosilasinnisnain 54
AraRilsisnnaduauazamaansiifuiTaadasnisaz [d5uanuindosia q uas
Fasfianaumnzanaanndasiunminuoinasnindosing o e sanrdasfunaniside
2BIFTINT 21918ANEN (2559) TilEANUIdmM sz AN N ITRaRTiINaA AN RINE (9T
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Hunsdeniinelfusnsfetimgndwmiaasamiiduniuauazainansgnéi uaz 3)
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63-81) #iNa1291 N1989a51N19AAA (Promotion) ¥ A lunainnataguuuy Tidrazifin
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6) ATUNITHINAUEN NN (Physical Evidence) luiladafiiandnadanis
FamlalfusnTi e s a e aa ludeau Meifiassnnannusieiuana limansay
wEafiaudauausuiull farwlanduunnsiesinduia g T gunseliesaiaiily
219989 lifeana daardasiunuinNAnaaNna ¥ 1IUsEIa5 g (2552 : 63-81; 1989
91N atiug HaLszIa5g, 2558) fina1a9 Agsfiaudnisdwauliinntin Mihdnumsenia
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fiinasianssnaulanasgndn wiadliusnsfinm Ausingifudminaszfunisass
ANTNLIARDN NITASINUTILINTE NTRANTET LAY uazFenaluiu nialdanumeng
aaanAaTUAYNN1Tae W 8D uasAIANEaYTaRasUsEM T qedmuld
RafEnuiedasazan (fudy aaARARITUNAN1TITe2avdignT 17y Tl (2559) #i
Anuniladeiidanadanisifanlfusnsimamstssanyansn (Food Truck) 2a9fuslnn
Tuannganwuniuas wudt fedaduanuiiandnuoinienienwdsnasaniaifan(s
13N195 e mslssianyansn (Food Truck) 2avfuslnaluanngannamuns

7) #1UNTEUIUNT (Process) Nandnasaniadnanlsldusnisdwamsdas

1%
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05 919151893152 UIUN155UaaIAaS 2895 UaIMITBAIN  B1a1a 918 LazTIaEa
Wusnsfiianania wasfnasgiudiaau wyemsiiinsuanssaiadediaiag szezan
Tunssasudrseluliuwswinil gndaswazasudou uazamsalnssaslfz (Warendi
ADARABIRLILIIAAAEY Lovelock and Wirtz (2018 : 15) fina12d1 gluuw Supan naln wag
Aduaasisnssuiifingnlunisdsnaunisusinag sunaulunisdenauuinis uas
Uszaunoiungndn wdadduaasnisuanadaadauasiefiussananm usliaannada
AunsAnuiaasiafinnnTel Reaiemed (2559) AildRnuniladedmlszaunisnisnain
A mFugsfauinisfiidndnadanindlfusn1simeasindurasiuilaaluiee

ngawanIuas wudt e dedunszutunisiddnswadsausanisdaduladnlfusnng
Fmpaf iR LT NganNEnWas atsiteddyneaiinfiszdiu .05
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Abstract

This research aimed to 1) compare the factors influencing the decision making of
pursuing graduate program in business administration of people in Songkhla province
base on personal characteristics and education factors, and 2) study the relationship
between personal characteristics and education factors of people in Songkhla province.
The sample was undergraduate students who were studying in last year and people who
graduated bachelor’s degree. The research instrument was a questionnaire which was
distributed to 400 people in Songkhla. The statistics used for analyzing data composed of
frequency, percentage, mean, standard deviation, One-way ANOVA, and Chi-square. The
results revealed that : 1) the differences between personal characteristics (including sex,
marital status, address, occupation and income) influencing the decision making of
pursuing graduate program in business administration of people in Songkhla province with
statistically significant difference, 2 ) education factors (including name of institution,
year of study, course of studying in business administration, source of funds, expected
institutions to study) showed influence on the decision making of pursuing graduate
program in business administration of people in Songkhla province, and 3) age, marital
status, address, occupation and income showed the relationship to education factors.

Keywords : Decision Making, Pursuing Graduate, Business Administration Program
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Economics and Business Administration Journal, Thaksin University concentrates
on the subjects of economics, business administration and accounting research, from
their philosophy, concepts, and theories to their methods, techniques, and applications.
Economics and Business Administration Journal, Thaksin University is the semi-annual,
peer-reviewed journal of the Faculty of Economics and Business Administration, Thaksin

University.

General Principles

1. Articles submitted to the journal should be original contributions and should not be
under consideration for any other publication at the same time.
2. Papers must be written in either Thai or English.
Each paper is reviewed by the editor and, if it is judged as potentially suitable for
this publication, it is then sent to two or three referees for double-blind peer-
review. Based on their recommendations, the editor then decides whether the
paper should be accepted as it is, revised or re jected.
4. The copyright of any article published in Economics and Business Administration
Journal, Thaksin University will rest with the journal.
There are two issues per volume (June and December).
ISSN : 1905-2421 (Print)
ISSN : 2651-1592 (Online)

Editorial Scope

Papers should be in the following categories:

1. Research article

2. Academic article

3. Article review

4. Book review

It should be noted that research is not the only basis for an acceptable article.
Case analyses, creative concepts and applications, commentaries and other thought
provoking manuscripts will be considered. Particularly welcome are future-oriented
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Single-spaced throughout
Times New Roman 12-point font

A4 size page formatting
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Margin of at least 1.5” from the top, 1” from the bottom, 2” on the left hand side
and 1.0” on the right hand side, on one side of A4 metric white paper. The length of

the article should not exceed 20 pages.

Content order for paper

1. Title (please ensure that the title is short, simple and conveys the academic focus
of the paper clearly)
Abstract (summarize paper including findings and conclusions)
Body of paper
a. Introduction
b. Objective
c. Methodology
d. Results
e. Discussion

4. References

Reference citations within the text

Citations in the text:
(Jones and Smith, 2002).

If a particular page, section, or equation is cited, it should be placed within the

parentheses, e.g. (Jones and Smith, 2002 : 10).
For multiple authors, use the full citation for up to three authors; for four or more, use the

first author's name followed by "et al." (in italics). A series of citations should be listed in

alphabetical order and separated by semicolons (;).
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For conference papers:
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For unpublished works:
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Note: If two or more works by the same author(s) have the same publication date, they
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citation in the text, e.g. (Bloggs, 1997a) and (Bloggs, 1997b).
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