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Abstract

Transshipment port of Thailand is the one of the most important port in ASEAN.
Mostly, import and export of Thailand international trade are shipped by marine container
services. Performance of marine logistics system will be competitively in the global market
if marine logistic companies in Thailand will response to all customer needs. For the reason,
this research aims to study service quality of maritime transportation in Songkhla province.
Five-dimension factors of the SERVQUAL tool are adopted to measure service quality
performance of shipping and forwarder agents. To complete this study, an integrated
method between Quality Function Deployment and Analytic Hierarchy Process is applied to
analyze and compare factors that affect to marine transportation. For data collection, we
use both of questionnaires and interviews to gather requirements from specialists who
consolidate and ship customer products with container system. The result showed
prioritized vital factors are Assurance (0.24), Reliability (0.22), Responsiveness (0.22)
Empathy (0.22), and Tangibles (0.09) respectively. In addition, from the point of customer
views, international shipping documents process and the order processing are the most
significant process in the marine transport with 18 %.

Keywords: Service Quality, Marine Logistics, Quality Function Deployment, and Analytic

Hierarchy Process, Marine Transportation
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ANTABUAUD (Responsiveness) 28% ATHAIAL UAzAIEINANAIINITIALUTEANEANENAE
ARFasiinsTe uazvitnsdeaulaluas ey é’f\‘iﬁufuwmmmﬁ’%’ﬁ\mizﬂqﬂﬁmi
finaulumaeLneuTt (Multiple Criteria Decision Making : MCDM) Tun153nuseifiu uasdinanla
agiraifinszun Taedgnrsdadulunaranusiineuldluynasdnslidrazifiu
AARAFINNTIN ATATT AALBNYY Faanedunaifias nadnun 3AINTT0 wazns
BWN99ANTS A8 NT2UINAITIAT IS IEd UL Y (Analytical Hierarchy Process: AHP) *ﬁgﬂ
Wenu2ulag Thomas L. Saaty Tuil 1988 1nwsizsasfunisilulsemldvarezauizauas
dresanisiszandld Tneis AHP szvitnsulasdiayai@snoin waiiar s laasano
Tugtuumansndadiaaans iiati ldsmauiifiululdasdivaua Snedmuaiimang
wazadwlnssasvaasilgmiidasnisfiarsasanuniuunugfadudu (Hierarchy) 289
InoUTILERIITDNIININTIANFINDsTsasmE L TA T eeasnTiug 7 UTI9EaN
(Alternatives) Faflunszumnisiifinssuu filsednnw uazfinnazainiunisdna
ANaEY BaevinliAnn TdaanlanauaaIHn1soidasin s i ansandvan ol (A
funmasinanlafiianueendusauneldisnaiseuiioug (Saaty, 2008) uanani 38

AHP Slsaansalsegndl¥aniuisnisdu q iialiiuseansnamiunsdafulanind

MITARMANNITUS NTMTEUEIINEIANT SN S AU T auEIAWATY
A3Tm Wy



-4

Ugzgnd AHP 93N UIEN19UIM159AN19139nagNs (Balanced Scorecard: BSC) (Sharma &

]
=

Bhagwat, 2007), 15 3asreidrFuF uuu e (Fuzzy Analytical Hierarchy Process :
Fuzzy-AHP) (Chan & Qi (2003) uarilszandsaniuisn1sins1eiislaseadie (Structural
Equation Modeling : SEM) (Pungchompoo, Takayuki & Sopadang, 2014) Tun15Usz18u

UseAnEnwaaslaguniu 1Tiudu

R -
StLlUgUDSNISANUI

fumaun1sifeutsaandu 2 dau An daud 1 n1TUTERNFNEA NN TN
szndrvdszimaninzia laaludasduszitnisuseufinudssaniain n3ava
arasalunsliuin1seaslssmainafisufulssnaunadan1ald g iz 1o
FanuainnTaladafing 6 1a9¥e iflassfiuiladad iy Tnafinuaauiangusiasing
AmFunisiaTizinyannasdady daadn Effect size 0.15 Aiaddny 7 010 uazAn
FuumInIanaay 0.80 AwiniauIanandlasglaaldllsunTy Grpower [Hauinaag
A8819IN1Y 36 F38819 (Faul, Erdfelder, Buchner & Lang, 2009) mjuﬁaaﬁhﬁmm’ié’ﬂﬁ
Aa ARamlRadalunsaudsdiudmimeia Suldun au@nluanian Freight Forwarders
UsenANLaLTe (Federation of Malaysian Freight Forwarders (FMFF)) am%ﬂ‘fuammmj%’u
Fansauasand1senielsama sananiuanida@seanfudmiasauiilssinalve aundn
ananladafnduazandeniald uazusev a15%uaa §1n (12W) 914U 80 UFHN
wananHMsiNaEeimheemiifiaadasdunsimunisauasiveaslsanalnauas
UTsNANILALTY 6 89ANT Aa NTNN1TAAINUTzINA ATuganIngUidaues gud
Usza119UAINT TRy RN TALKUITHA T WU TaLATu g Aa A INAe B ula g -
NLaLZe-(ve (IMT-GT : Indonesia-Malaysia-Thailand Growth Triangle) U5z 91152104
HuaLEe guiilsrauauemaTugiafiruginianisilanziuaan (East Coast Economic
Region) Ussinantaide d15n9un155a Wuislsena e wazdiinauan iimuinig
IAsugATLaAIANLRIER FrenuuaauanfisuiaslanT#lunisuseifin LPI 5endng
UszimaiiaifiudayalgugRamiayayfogR§a1ns1ea1uens Jean, Christing, Ben, Anasuya,
Karlygash and Tuomas (2018)

A 2 UssifugoinmnsTiuaniseasiiuanisnisaudedudnimela (Service
Quality) $283% QFD-AHP dwmsunisinseduaufswalafiglFusns (F5uandiiusng
TnelFinausin U5 fiugnin WA TEvguE SERVQUAL feg1d 2 vinmsnasauuuuaauany
Fraf1A1MTies (Reliobility) TaefidT o« = 0.94 1fiudayasinnguiiastalseninasinedn
waglianimiinilafamdnda938 AHP 3 nfi@ermalumiiasuanddseandudmase
wivszinalne antanladafnduarauasniald USEv an5Buaa S0 (IN12U) LAy
AN AN TARIUINITATE TN ILATTIANLANY IR 6 Vi1
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WanNIsANW

ndayaniaafingad Saussansnmladafing (LP) 2asussmaiiiindnnisin
UsganBamladafinddieauia1Tsenitelasing w3a World Bank @9 l#sausandayanis
UszifudnuladaRng§91mam 160 Uszna 6 §adTa 6eid (1) nadniunameduganing
(Customs)  (2) gaunn2aslATIaE 19U IUEIUNTHILAEN1T2UES (Infrastructure) (3)
ATTHETHITOUAZAINTNYBIGTNILATAANA(WUTEINA (Logistics Competence/Service
Quality) (4) A318418THA1TIANITNITANAITENT19UTNA (International Shipment) (5)
ANAINITANNTAUANRNATENI19TN152UAY (Tracking and Tracing) &g (6) AITHATY
AnLIatuN199AaS (Timeliness) a5 i utienzunu LPI ugnanasdlsznauiisudy
Uszinesines fauanslunnit 1 ffu e veduladafindfiivefasunudasninlsemaiian
tiu fia gounnaaslaaeaseiugudunsd Az nTauas (Infrastructure) UssAnBaTH
209N 15ANAUNITNIIAIUNTHAANINT (Customs) ATTHATHITALATAMNTNABIGINI AT
aAndlulssina (Logistics Competence/Service Quality) azfauliifiulddediaddane
wWeasaslssnamefidadntomiunsfnmemguameasdadafing e

< Infrastructure

4.5
__.-4"*\ o
Timeliness - A . Customs >
1
Tracking & = Logistics
Tracing Competence
= ==d4alus (7)
aasAsIAY (18) .
- International 5
== =31 (26) Shipments M : suamstan
ne (32)

e Lavlunadu Reduiu LPI vasdsswadnaalul 2018

AT 1 Azuuw LPI 2a9dseimnainausnauasflsznauiiauiulszmesiig q U we. 2561

HafianTainssindannisandsaasinaifiauiulssnanaide wuiinie
ANANNITNIEIUAANINT (Customs) UssinaTnandiafiauiulssmalssmannadiaiug
ﬁnﬂmwﬁﬂduﬂmﬁmﬁ’u@mmWﬂa\'iTﬂ'Na%’wﬁuﬁmé’mmiﬁmmmﬂum
(Infrastructure) AITNATHITOUAZAMNINAAIGINILaTAANAIUUTEINA (Logistics
Competence/Service Quality) Waz A1 1Hd18luNITTANITNITENEITENI19UTEINA
(International Shipment) Uszinanagenitussmauiaiie 59anuaansatun s udu
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FAUA1TeNT190N152UES (Tracking and Tracing) LATAITNATIABLIATUNITTAES
(Timeliness) AUszInAlnaddnaninfinitUuszinan1alZy uazsiialszsAud1%5a
Uszansnnladafndlagsindsend mgidnan inifnitdssnannaizds Tngasuuunis

o a a

Us AU T IAUT2 ANBA TN AT RN AU FAIAIAIT 1IN 1

v
a a

A9 1 N9UTRUF T RUss AN n il adaRndse il sena (nadulssaniaizet]
2018

Country Customs Infrastructure Service International Tracking Timeliness
Quality Shipment & Tracing
Thailand 3.14 3.14 3.41 3.46 3.47 3.81

Malaysia 2.90 2.90 3.30 3.35 3.15 3.46

MTUsziunansenuavaNTsausiuladaRnduaslssindlnaanngusiasiiia
mMeauavaalsznd (naangirsmemantinluniald iNavinnsnsisaauiiayazasdn
sz UszAninmladafndarnniaifiusiusndayasnanaisiiuuuugauniufia iy

o = v o

sUsnfuigTalszansnn Tadafnds 6 adusndifaafasiulasenisfiunis

] ]
a VA

W ladafndlulszinalng waziinasnnisusziinaasiaid aauiefiasuing1agan

o as

ANNENMAFHKA TI9TNNITTILULFa U N AengH@AI8819914I1 80 vinu nedadusiu
LPI dmFuilszinanewasnnaanalfidaulzifiey Tnanasinnislssfing 1% 9a
UszAnEnladafndiv 6 1193 uansiivns19il 2 salulil

A _ gﬂ/ - - = - o
A15197 2 HaIINN1TUTIANFIT T RUTzANEn Nl aFaRnd2a95z A (nauazlszing
HNALTE

Country Customs Infrastructure Service International Tracking Timeliness

Quality  Shipment & Tracing
Thailand 3.8 3.8 35 4.0 4.0 35
Malaysia 24 3.6 4.3 3.9 3.7 3.6

wananidaRa1smIn1sTRALUMENTIAN Freight Forwarders 28915zimaniaLde
filasfiulszmainanal@sd Saussansnmladafndwafi (s wudi feazuuugendinie
Uszfiuang World Bank aniiuilafaduainunsesianailunisdags (Timeliness) 2an1s
ANIAN Freight Forwarders 2a3szinannaiBelsziinfinzuiu 3.50 wsin19 World Bank
Usziinfinzuuu 3.81 T99nn19ulszfinaasaniay Freight Forwarders 2a419zineAnTLaLze
sz ing wodwnedfifidsufedamnsadesiaiuitlsanalvedlssandam
grulasafindis fafieuiunisuszfingg fauszansnmlasafndaaslszinazas
NLaze waswudgendini1suseifinaas World Bank
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Tumslaseilaenssuaunisdnanladsisutu (AHP) vn1T wWisuiiaunodd
wsiazgugUaasmsamesnd TaevinisuwSeuiieuyneg inaesd TN IUHIFIU AU ILE
Fan il 2 wagihenlamTauasndilfSauiiaused vinasaneasialaaF e sy
AT 9289171579 ATUIBINTIAT Normalized Matrix A1 Eigenvector AN Apgy ATAITH
ADAAADITHUBUNANA (Consistency Ratio : C.R) AAHHAIINABAAADY (Consistency Index:
CL)UazATTATIAIUAIINTAAAADS (Consistency : C.R) ATNATAUAILAAIAIDEINNTT
Aandluana1eit 3 femnsned 6

o o
LNUNMITIARUNN
Y
3 usng
v oA A & '
ANHUTNTINENN ANUUNYDND ff%’Nﬂ’J'lllll‘lﬂﬁ msgmmm"lu"lﬁ TR UAUDY
(Tangibles) (Reliability) (Assurance) (Empathy) (Responsiveness)
[ [ [ T 1 | 1 1 P 1 1 1
= = = = = ] ] = =2
|| E(E]||E || &8 2 ||zl &l £l £ gl | 2]| 2 g
el | 1z = [a] " 1 [ = ] e || e : = =
e 2 tc e = 2 || o & 2 2 a = Sl = =z
cl 2|1 Zle|®= =l || |& clle |l Bl *=]] =] g o = €
cl z|<2| s |2 |||l <l 2l|e||sl|E|[<=||E|l=!|Ellcl&ll 2] | Z]| & 2
c| e s =1 = = i ] = &
3| S|z | gl|||E||all &]| ||| ||l =||]|| 2|| || E| 2| £ 2| =]|| E
| El Ele R S || 2/ 2 e[| S| E|| &l 2|| Zl| 2| || 2| | || Bl =8
G| = = = c S = - ag = (= = & g e &
FEHEEREE B EEHE A EEI R E IR EIE I
| el e 5| 3 = || &= 2 n = ® z ? = H ~ 1] = ® =2 c
c|l 2| 7| €| 2 G || "= £ c (4 =1l 5 =21 2 Z wll €| 2 e =l 2|4
c =z ® 2 ® c =] i~ a e G 2 [~ g © g g = = £ = 3
sl 2|l 2| 8| ell*|| |2 z 21| = Eflam|| Ef| 8|l =] & — ol ] =
2l=l 2l szl &l €| & sl el || &5 £l 2l = 2] ||| 2| €| £
i~ : =
2l 2l 22| 2l 2| EIl 2| | || &Il €(| 2! 2|l || 2| 5| || =||-= E
el &l a5 2| 2| gl 2|| & sl el 2] 2l Sl{=E]] & & & 2| = g
¢ Elelcll &Il Il RILEL] © sl &l B|| 2| €l I &| | B B e
o e
gl=] || & all g © Zll E|| 3 = Sl g £
= = = &

s

A 2 Tladelunslssfiugounwnsusn1sR e iuienan 5 fw 22 @ae

A9 17 3 mrsranesndilFauieuiadenislunisdssfiulssansnmeainnnsusng

fla9el Tangibles  Reliability Responsiveness Assurance Empathy
Tangibles 1 1/4 1/4 1/4 1/4
Reliability 4 1 4 173 1/4
Responsiveness 4 1/4 1 4 4
Assurance 4 3 1/4 1 3
Empathy 4 4 1/4 173 1
Sum 17 8.5 5.75 5.92 85
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A157197 4 @1 Normalized SERQUAL
Normalized SERVQUAL

fla3w Tangibles  Reliability = Responsiveness Assurance Empathy
Tangibles 0.06 0.04 0.12 0.16 0.06
Reliability 0.24 0.12 0.35 0.1 0.06
Responsiveness 0.24 0.03 0.35 0.32 0.22
Assurance 0.24 0.35 0.09 0.32 0.44
Empathy 0.24 0.47 0.09 0.1 0.22
SUM 1.00 1.00 1.00 1.00 1.00

M1919M 5 A7 Eigenvector

Normalized SERQUAL Eigenvect
Tangible Reliabilit Responsivene Assuranc Empath or
99w s y ss e y weight

Tangibles 0.06 0.04 0.12 0.16 0.06 0.09
Reliability 0.24 0.12 0.35 0.1 0.06 0.17
Responsivene

ss 0.24 0.03 0.35 0.32 0.22 0.23
Assurance 0.24 0.35 0.09 0.32 0.44 0.29
Empathy 0.24 0.47 0.09 0.1 0.22 0.22
Sum 1.00 1.00 1.00 1.00 1.00 1.00

AT 6 A A, AGAHAIINFIAAADN (Consistency Index : C.L), ATAHARAAADY

(Consistency Ratio : CR.)

ﬁjt‘i’%m%*uty Amax C.l. CR.
1 5.41 0.10 0.09
2 5.40 0.10 0.09
3 5.25 0.06 0.06
4 5.26 0.06 0.06
5 523 0.06 0.05
6 5.42 0.10 0.09

FINNITATUIUNIATIAIIHFDAAFDI2AINFHAIDL NLT28INT FIM1T0FFURN
INFAIAINARAAT B U UNANE [F1 ArANaanAdavaInguflat19lsenn T
Faodld A7 < 0.1 anue waaslifindraaraimind e amnsoi ilslsafinls G
Lﬁmﬁuﬁmﬁmﬁﬂmmsﬁmﬂmiﬁwmmf‘?mﬁwﬁummz‘hﬁiyﬁ'ﬁwaﬁiamisfﬁu%miﬁqﬁ
tlaFadunisasieaniinle (Assurance) 0.24 fuAniwminauddadglusnisTi

(

=

MIATATUFAEATUALLTNTFINT N Inendeviniol T 13 atfui 1ung1AN - Hguied 2564
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ANAFYNINTIA ATUN1TAaLANAIABgNAT (Responsiveness) 0.22 Aun9iailala

(Empathy) 0.22 a3 8T adia (Reliability) 0.22 LAEATHIUANWINIINTLATN

(Tangibles) 0.09 AN&EU uaziArgrimdnd (68 (T8 Tun1sa519uns ndaruduwus

TunN19A19I04 QFD L5 U ig UANT T 0NN 2 UIRNTT A IFUF D (LA FAIIUATNT 3

[
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AHF

Tanufindadrunuiamm sttt

uazstuilurmd e

Foams

=
LELEIFIA 3T

Tunizrudadud

#lALE e

ISEERITEPATER ]
)

i danisua

-

doanigna fud

fhuwt

BRI Irvoice)

T
:
8
9
£
H
&
=
2
Z
:
::
£
E

=
%
£
£
=

Flinaduundnuenatu

&

FRAONNINBUTIBEN U M1t

L

o
THTH

Al M s Eominismune

[ D TR R T i AT T YR

miatldaedut,mir

gl Emadiuden s
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iz

Convemence of location to service.

Sufficiency of empleyees / personnel.

Availability of documents / communication.

Dimension 1
(Tangibility)

Frequency of vessel and the route to transport.

Adequacy of storage.

0.09

>OoP>

o>

>

Punctualty m shipping,

Accuracy m service.

(Reliability)

Charge in standard.

Dimension 2

Ability to compen sate for damage cases.

022

>lo

>
o[>0

>

Provide prompt service (enthusiastive).

Respondmng to problem solving (willing to help).

Dimension 3
[Reponsiveness

Quickly recolve ssues the damage immediately.

022

©O

Safety of the goods shipped.

Skills / knowledge of the staff service.

[Assurance)

Troubleshooting in the service of an employea.

Standardization of systems and process service.

The system to track the goods.

Dimension 4

Organized one stop service.

024

olopo| [olojo |o

>i>>olooolo| O
>O|O

>O|0 0o |o ool

>ol® |o
>lolo| o

The attention in the service / commumnication.

Commuitment to work to complete despite problems.

Saticfaction (get answers from staff).

Dimension 5
(Empathy)

Management and supply of the service in case of specal cargo.

022

O
O
oll@

Ol > O
O|0|e>
>D>o)>

M 3 LA NFAITNANAUS AL NTELINNTTNITAUAIANATNINNELA

FINNITUTURUNATNTAHINAUS LAz UTHUTLUANTTONENNNTELINNTT
@8 38 QFD wud maauRanalasanismauauasianuiasnisasd#usnisuiniign

fim NT2UIUNITILYI 1AL BEAAITHREINITIUNTTAUAIAUAT 18% NT2UIUNITANTANNT

FANITATNATINAAINITAIAUAT 18% NTLUIUNITAAADFILNUTANITAUA NN AURIAUA
RATANRAUNITARBNATT 17% NTLUIRNTITNITAUATLAUANNAFIDDN 12% NTLLINNTTATH
ABN19RanINTavaaniLii 1% nazuIun1sdNINAudT 8% Nazuaun1sdan1sLiusngT
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ANAT LATNITUF AL AU, N1TTINULAZNITNTLI LG RUAT, NT2UINNTT HATTIUENLI LA

U

DANIINATIAUAT 8% WazHRLINMTANTUNTAIUABAI19AANING 7% AN

dasdua:nisonusigna
Tunt1suszintseansnnaasnisanasaasiasnd (maiafisuAaefulssne

a a

wnalde neldsrindszansninlasafndiie 6 e wudi Uszinavad 2 eadaiieu

as 14 1

nddszvaNaldy Aa Hevadiuarindelunisyan1sn1saudssznitglssina

o Y

(International Shipment) ka3 38ATHAITNAINITOUANTRUANFUA1TENT TN 1TINAS

=

(Tracking and Tracing) kazd 2 fadefin15Usulge Aa T eauAITHATNITOLRAMN TN

28955791 a98ANA W52 (Service Quality) uaz Tadadiuaruassaliailunisdnads

]
aAa

(Timeliness) uanmﬂﬁammiﬁumua‘h%aﬁmliﬂizﬂaum’imLm%ﬂﬁwuuawuma
Tassasreiugmaunsauasluneldlaaansvindaifnaseauna 1uazna 2 1
41 nsUFulgeRmuIE o Anasaa s 1 inliEuyuiuandeanas Taseniadarin
Wi anaeanng 2 szadenisudsiuseninaasiszne Tae (Hinansenusznineia
Aalszine sa0Tea1Hsnas1analsylandsniusnivaaslssnalulssiunig
\Fausian192auas (Logistics connectivity) Fnialasenisdaivinsarianasaan 2 9zl
FUNUATHNINANFNATARR LU uaﬂmnﬁmiﬂ%’uammimwmﬁﬁqaﬂ'hLﬁaLﬁﬁmﬁ’umi
JafiuAszrrenBeasvinsatlie

ﬁ"m%’uwam'j’%‘mmnﬁamﬂﬁﬂﬁmammwmsu?sﬂW'iﬁﬁwaﬂiz‘wuLLazﬁmmﬁwﬁiy
AaLTEANBATNAITANANN INZLaS 1838115 AHP wudn 4 Tladefifiauddalndimesiy
Aa A nuTada (Reliobility)mimauaumgﬂﬁw (Responsiveness) PRI PRNIE!
(Assurance) WazATNLAL9Ld (Empathy) Amfludafi@uduinndt 22% Fusanaliifiudn
A5uuinisfasnisflfuinisiiannnsodanisdedudldnsaiar gndasmiunisned
TIUNULE mm‘mLLf’ﬁ”Jﬁym‘T/’iLﬁﬂﬁuTuﬂwiﬂuﬁqfﬁaﬂﬁaiaﬂL%ﬁ‘q in199annsNENI9AaNING
e niuazaraanadiefivszansnn dszuulunisfaanaudinaanni1sauas in1s
Useiuaug uarinnlalasiniiefiviauadfiaiuni1siiusnts wananilunisusziiy
ATTLIUNITATHATTHADINITADNHLEUTNITNUIT NT2UIUNITIRYT UL BUAAIHARINTS
TuNT152UAITUAT LALNTEUINATTANAUNITTANTITATHAITNA BIN1TEIRUA A I8A
Wasidud 18% ﬁuﬁmmﬁwﬁmmﬂﬁqw szlunismsenanasifeadasianuad
JufuranisaudsauATenINUssInanIsia

ﬁaﬁm”m*imqﬂizmﬁzlawm"ﬁﬂ Tutlszfiun19 UseindnanInn19n1sausenig
nzialagvitnisilSeuiisudseansamiunisiiusniseastsaina inefisududsene
wnadaneldduid Sadaninainrsalasafing (Logistics Performance Index: LPI) 6
tla§a wudh e defidanansenuuazadsLliuge fa Hadafuanna T oLaAnIN WA

as )

§5091a3afndlu5enA (Service Quality) waz Hafaduainunssdatiatlun1snds

]

a

(Timeliness) Tuaruravilsziina iaanninn1siiusn1saasgiusn1sn1sauasdu

]
MInzlalu wudn dedendnansesnuuasinudndusanuaInn1suIn1suInTge @

q

1
2
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asasearniulalifugndn (0.24) arsingaiia (0.22) nManauanasdagndn (0.22)
wazn1Tgualailala (0.22)neldnsdniiuauiigndiiauddyianszuiunisssy
F18aviBaAnIINAEINITIHNTTAUANENAT LAaENTEUINAITALTANNITTANITATHNAIIN
FRINITEIRUAT
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Abstract

The purpose of this study is to explore the supply chain activities of key stakeholders
within the SCOR framework. The focus is on Satun Fisherfolk social enterprise. To gain an
insightful understanding of the supply chain operation, a qualitative approach was conducted
to explain how the social enterprise operates. The data collection methods include depth
interview, small group discussion, and non-participant observation. The key informants who
participated in the investigation are as follows: the managers of Satun Fisherfolk and Fisherfolk
enterprise, Satun Fisherfolk employees, local wholesalers, and small scale fishermen. The voice
recorder was used to capture the conversation. The transcribed data were interpreted and
analyzed by using content analysis. The research findings reveal the key stakeholders in the
Satun Fisherfolk supply chains as follows: (1) upstream supply chain including small scale
fishermen and local wholesalers, (2) midstream supply chain consisting of Satun Fisherfolk, and
(3) downstream supply chain including Bangkok Fisherfolk enterprise and retailers. Satun
Fisherfolk is operating under the concept of sustainability. Its missions commit to focus on the
triple bottom line concept including economic (profit), social (people), and environmental
(planet) concerns. In terms of profit, Satun Fisherfolk can generate revenue to cover their
expenses as well as have a high return of investment for its shareholders. In terms of people,
Satun Fisherfolk purchases high-quality fresh seafood from small scale fishermen. Also, the
enterprise produces clean products without any chemicals for the consumers. In terms of
planet, Satun Fisherfolk spends the profits on marine conservative projects and sustainable
small scale fisheries.

Keywords : Social enterprise, Supply chain, Fisher folk, Management
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ATAIRTY: AITNATANTY N1TFUFUTNT HITANAIARDA

Abstract

The purposes of this research were to compare the expectation and perception
of service quality of postpartum maternal by their personal factors and behavior and
compare the difference between expectation and perception about service quality. A
sample was selected from 324 postpartum maternal, who are service users in the state
hospital. The statistical methods used in data analysis were frequency, percentage, mean,
standard deviation, independent t-test, F-test, and paired t-test.

Based on findings ; The results found that postpartum mothers by with differences in
age, religious, education level, and occupation have difference in the level of expectation
and perception. Postpartum mothers with differences in showed about the distance to
hospital, childbirth method, and right to medical treatment have differences in the level of
expectation and perception overall and each dimensions, level of expectation and
perception of service quality are significantly difference at .05.

Keywords: Expectations, Perception of Service, Postpartum Mothers
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W95 U7 (Descriptive Statistics) uamai{lu
(Percentage) sasta (1l

1 19328 UYARALAZLATNGANTTNYAINITARAIARAATINIFULE AT WU
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4.76 (S.D.= 0.41) ANAGTL

ATTHATANTNILAZ NS5 LS 2NN T A TNANAR DR DAIATNATS IS SR THATARS NSNS
= = as aa a s o 45
N30 A3 Hfe AT §17794337T uaz oYY uiidued -




2. 52AUNTT5U52INTTAINAIAREARBATIATNNITIRLENTT ATNATERSNITUNNE
wrInelulsanenu1ane9sy Ymdnasaan Taanmsanagluszdusnniigaiidaia 450
(SD.= 0.55) wazifiafarssaniusadu wudt agluseduniniiganndu Tnaduis
Anadugega Aaduanaiadal$11laldaasuinisfidiaide 4.62 (SD.= 0.50)5895981
Aa dunisliaudulaudfuinisfidnaie 457 (SD.= 0.54) 1N 1TABUANDIAIN
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A1838N19ULL Least — Significant Different (LSD) sasa i

Ho: §FUUEn57iRany Aaun sefun1sinun 818w 91eld sepemslunisfuuiang
ANWMLNITAFDAYRNT FIUIMNTRIATEST SuaTaiisuusnis ansluniesnuineiuna
wazyan 39l N5 uLS n1ehirnefiu

He §5ULEn9iRany MauT sefunnsAnen 818w s1eld szaenislunissuninng
ANWMLNITAFDALYRT FIUIMNTRIATSST SuaTaiisuusnis anslunissnuineiuna
LATYAATIITUANTFULENSTA AU HTefUAINAIANTI289NNTANEIAFBAREATIN TN
natLENg mwenansnsunndunululsaneunazaedy Sminasaan luansei

A1997 1 nalFeufisussiuaTHATAR TN aIHI AT AYARARFARMATNNITTRLE NS
auenans nsuwdunlulsaneuiazaedy Saminasaan

AanTasiaannInAT S NS S 5. | df | MS. F | prvalue
) uusilsau
1. fuaaingusssneasuinig | seninengu 627 3].209 | 1997 | .114
elungs 33.475 | 320 | .105
3IH 34102 | 323
2. dmanudadalinealdaas | sendrengu 572 | 3| 1911840 | .140
Usn1g elungs 33170 | 320 | .104
T 33.742 | 323
3. AUNTABUANDNAIIHARINTT | 8RIINgN 2358 | 3|.786 | 4652 | .003*
2BHFULTNT Aelungy 54.081 | 320 | .169
3IH 56.439 | 323
4. Funstinnuiilaudfusnig | sendnengy 594 | 3| 198 |2056 | .106
elungs 30.785 | 320 | .096
3IH 31.379 | 323
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A58 1 (sin)

AenTedanmATNNIITLSAng sy > af. | Ms. Fo | prvalue
) uigudsu
5. guardnlauanfiuandiu | sznitengu 720 3| 240 | 2110 | .099
Talugdsuusnis Aelungs 36.430 | 320 | 114
774 37150 | 323
Taesan TENTINNGH 837 3| 279 | 2971 | .032*
Melungs 30037 | 320 | .094
77 30.874 | 323
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*FrAUNLAAYNINTDRNTZAU 0.05

FIAMTIT99 1 WL HEUUEN15ARDIYFANTE FTeAUATTHATARINDINITATRAS
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ARBARBAKATNNITRLE NS Anmansn1sunndunilulaane1uazasd’y Fantnaszan
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NSRALAUANAINNABINITAANSULE NTANFA TN Nat AT d Ay 1eaf@7ise#u 0.05
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A19197 2 NS EUTEUTEIIAHAIANTIZBIHITAINAIAA DA BRI INATTIRLE NS
pnansn1sunndunululsane1u1a2095g FnTnaeaa1FIuUnAINTEL

NNTANGT
AN TIFADAMATINTT UNAIAH SS. df. MS. F p-
THusns uisilsau value
1 fuaainugusssneay | sendengs 1.367 2 683 | 6.701 .007*
U3n19 Melungs 32735 321| 102
TN 34.102 323
2. dmanadefalineds | sendnengy 1209 2| .605| 5966 | .003*
THaasusnig melungs 32533 321 101
39 33.742 323
3. ANUNITADUFUDIAI TN TENITNNGH 5.190 2| 2595 | 16.253 | .000*
fians2afsuLinsg melungs 51249 321 160
TN 56.439 323
4. gunsiaaiilaudd | szmiengy 1369 2| 84| 7321 | .00t
U515 Melungs 30.010 321| 093
39 31.379 323
5. fuaadinlauazifiven | senitengs 1887 2| .943| 8587 | .000*
WinlaludFuusnig melungs 35.263 321 110
39 37.150 323
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M99 2 (5ia)

ATANTIADAININATT UNAIAITN SS. df. MS. F p-
Wusns utlsusau value
Tazism LRI NgH 1925 2| 962 | 10670 | .000*

Melungs 28.949 321| .090
7IH 30.874 323

*srUTedFyneadfissiu 0.05

91NA15197 2 WU FFuusnisfifissdunisAnuisneil fszduanaaianisaas
HITAMAIAABARDAMATINAITIRLE NS ANdaas n1sunndunilulsang1uanasiy
Faniaasaan Tngsanuansrsiuastefifeddynisadiffisziu 0.05 a1 nius e
Fu wudn uaafiugUsssneasuinng Suaagaiia¥laldaasuinng dmns

a 4

maLAWaNAINEaIMTRaRsUUE nT A unsiiaadulaudfusng wazduasdilaay

]
o o

k74
A
U
n"fmaﬂLﬁu%‘fuvj%’uu%ﬂ1iu,mﬂﬁiwﬁuasiNﬁﬁﬂmﬂiymmﬁﬁﬁizﬁu 0.05

A19719% 3 NS EUTEUTEIIAINATANTIZEIHITAINAIAA AR BA A TNATTIRLE NS

mneans nrsunndunululsneunazaedy Faniaaseatduunaina1in

ANANTIFADAMNINATT UNAIAITH SS. df. MS. F p-
Tusns urlsilsau value
1. duaailugusssneas | szndngu 844 4 211 2.024 .091
U3n9 Melungs 33.258 319 104
3IH 34.102 323
2. dmanadafialinels | sewinengy 692 4 73| 1669 | 157
THamsusnig Melungs 33.051 319 104
3% 33.742 323
3. ANUNITADUANDIAIIN TENTNNGH 5.034 4| 1258 | 7.809 | .000*
fiavn192afsuuTng Melungs 51.405 319 161
3IH 56.439 323
4. Fmstiauiilaudy | sendnengy 954 4| 239| 2501 | .042*
U5n9 Melungs 30.425 319 | .095
3% 31.379 323
5. fuarsdlauazifivan | sewdengu 1.366 4| 342| 3044 | .017*
Winlalugsuusnnsg Melungs 35.784 319 112
39 37.150 323
Tazisan FENTNNGH 1476 4 369 | 4.005 | .003*
Melungs 20.398 319 | .092
39 30.874 323

a

*FeAUNA A YN INATRATISEAY 0.05
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31nA19197 3 wudh Funsnnefifandneineiiu Srefununan eI aInas
ARDARAAMATHATTTILE NS AN ansn1sunndunululsane1ua2asyy Saninasaan
Tngsmuanasiuas s itiaddynieadafiszdu 0.05 WaRarrosniusedn wodr du
NIRALAUAIANNADINTAFURRLE NS dunstianadilaudduinig uasdmandinle

]
o aada

wazifivaniinlaludsuus nsuansiuadslileddoynisaiinnisziiu 0.05

A1519% 4 N5 eI UAITHATAN TSNS ATNAIARBARBATINTWATIRUS NS
A aRsNITUNaLNETHTSINeTUTA2895T FanTaaeaan SunnaINTTeEN TN

Tuns5uusnig
. . . - UNAIAITH SS. df. | MS. F p-
AanTeragmA NI IIUINS (sl value
1. fuanaingussanng FENINNGH 1.467 2| 733 | 7214 | .00T*
U3n19 melungy 32635 | 321| .102
TN 34.102 | 323
2. fmanudaialinealdaas | seningu 1012 | 2| 506 | 4964 | .008*
U3n19 melungs 32730 | 321| .102
37N 33.742 | 323
3. ATUMTARUANDIAIH TENITNNGH 4535 2 | 2.267 | 14.023 | .000*
fiams2afsuLIng melungs 51904 | 321| .162
T 56.439 | 323
4. Fmstiaaiilauns FENINNGH 1623 | 2| 81| 8752 | .000*
U515 Melungs 20756 | 321| .093
TN 31379 | 323
5. fuauinlauazifinandiula | seninengs 2002 | 2| 1001| 9144 | .000*
Tusuusnis Melungs 35.148 | 321| .109
TN 37.150 | 323
Tagisau TENITNNGH 1.889 2| .944 | 10.460 | .000*
Melungy 28985 | 321| .090
77N 30.874 | 323
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*JrAUNEA A YN INENANTZAU 0.05
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f5eA 0.05
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A15197 5 NS eUfig e UAITHATANTN2BIHTTAINAIAREARBATIATWATIRLS NS
anAransnIsunndunnlulsaneuiaasdy Fandaasaai Suunananalu

TN INY I
ATANTIADAININATT UNAIAITN SS. df. MS. F p-
Wusms uusilsau value
1. suaailugusssnaas | szndengu 728 2 364 | 3500 | .03f*
U5ng Melungs 33.374 321 104
7IH 34.102 323
2. fuanugadalinede | semdnengy 687 2| 343 | 3333 | 037*
Tdrmsusnig Melungs 33.056 321 103
7IH 33.742 323
3. ANUNTTADUANDIAIIN TENTNNGH 3.613 2| 1806 | 10.977 | .000*
FIN192aRT LTS Aelungy 52.826 321 165
3IH 56.439 323
4. gunsTiaaiilaud | semdnengy 727 2| .363| 3805 | .023*
U5ng Melungs 30.652 321| 095
3IH 31.379 323
5. fuarsdilauazifivan | sendengu 1113 2| 556 | 4.956 | .008*
Winlalugsuusnig melungn | 36.037 321 112
7IH 37.150 323
Tazisam eI NG 1186 2| 593 6414 | .002*
Aelungs 20688 321 092
3IH 30.874 323

*FeAUNA A YN INATRATITEAY 0.05

] ]
= aSaa

910015197 5 WU FFuusn1siRasTunsSnuIneuasi1efiu fseduaiia
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28955 SInTaasaa TrgsnuaneI9fiuas e ite A FynNadfns=fiu 0.05 LHaRI 1T
I Py ' o & a Py o A P Py a
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= 4
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ABUT 4 NANTINARBUANNATTY HaTl 2

WA IEin TS euifisussduni1sSusaasnisanasnaandanmn NN IRLS NS
pneansnIsunndunilulasneuiaasyy fminasai Sunnanilesdeduyanauas
weRnssHEawnTamasaaaafiinFuusns wlsmenuiasunazacyy uimiasean
AnszidiayalaaldaffiZ9aynu (Inferential Statistics) Tael#Ains1eidiayadsad1ada t-
test WALATATA F-test uazmniauuana il fn1ailSesufiausegsadieisn1suuy
Least — Significant Different (LSD) sasia i
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Ho: {¥UnSn197ifiany Aaut seffuni1sinun anaw 5ald sseznslunissunsnig
ANUNIZN1TARBALAT TINIUNTHIATTS FiauaTeiisuuEnns ansTuniesnuimeuia
wazyamng<lalunssuuanisiistedy Seedunisiufenunsamasnaanrannin 1NN
Tiusn1s euenansnsunndunilulsameuiazasdy Sminasaat Huansaiu

He §5UU3ni9iifiang maun sedun19@inun a1dw sald seeenislunisiuuinag
ANUDIENITAADALAT TIUIUNITRIATTS F1uaSefiFuLEnT anaTunissnumeuna
wazyamng<lalunssuuanisiisiedy Sesdunisiufenunsamasnaanrannin 1NN
Tiusn1s euenaasnsunnduniuls e ua2aesy Saninaszat uansineii

A19197 6 N15LFeufiguTEuN195 U5 289HITAIANAREA DANINTNATTIRLS N1 9A TN
ATERSNITUNNTUHUINTTINETUTA2895g TINTARIZAT FIUNNATHATEW

ATANT
na¥uidaqmamnsiiusnig WNg LR t p - value
X sD. | x | sb

1. fuaaingusssneausnig 442 | 046 | 432 | 045 | 1843 066
2. fuanuiadin (¥l ldans 464 | 048 | 461 | 047 | 616 538
U3N19
3. ATUNITRALANANAIINADINITAR | 459 051 | 446 | 049 | 2174 .030*
NILUFNTT
4. gunsTiaaiilaunfuiong 462 | 047 | 451 | 043 | 2299 | .022*
5. auarsdnlauasfivandinlelu | 440 | 040 | 438 | 043 | 427 670
NIULFNTg

Thesa 453 | 042 | 446 | 041 | 1949 047+

1
aaa 1%

*FrAUNS A AN INTDRNTZAL 0.05

' Ao o

1NA15 19 6 WU FFULTNITNTHLTafaRIsi9Tl HIefun155u5209819a 1A

a

ARDARAAMATHATTIRLENT AN ansn1sunndunululsane1uazasy Santnasaan

]
% aada

Trasanuaneeiuataited Ay 9adfniseeu 0.05 HaRa15a T 8@ wuqt du

a

N19ABUANEIATHABINITAARS LSS wazd NI NIRTaunfus n1suansit 9y

U

o o

gAY INaRANTZAL 0.05

A19197 7 MalFeuiisussiiunisfuieasnsamananasianmann1sRLI n1TRy
ATARSNITUNNTUHUINITINETLTA2895F FINTARIZAT FUNNATHEN

N75ugAanMUAINATT UNAIAITIH Ss. df. MS. F p-
THusn1s wilsilsau value
1 duenuiugussaneay | sendengs 2.120 4 530 | 2525 | .04t
usng melungy 66.953 319 210
7N 69.074 323
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M15199 7 (sin)

mMafuidagmunInng UNAIAITN SS. df. MS. F p-
usnns ursusou value
2. fuanmugadalinee | semdrengy 1678 4| .420| 1833 122
Tfamsusnig Melungs 73.026 319 | 229
7IH 74.705 323
3. UM TADUANDIAIN TEATINNGN 1459 4 365 | 1405 232
Fa9N152aRULTNS Aelungs 82.843 319 | .260
7IH 84.302 323
4. grunsTiausiulaud | semdnengs 1244 4 31| 1475 | 209
U5ng Melungs 67.269 319 211
3IH 68.514 323
5. fuarsdilauazifivan | seudengu 1132 4| 283| 1608 172
Winlalugsuusnig Aelungy 56.102 319 176
7IH 57234 323
Tazisam LN NG 2,958 4| 240 2341 | 043
Melungs 66.988 319 179
7IH 67.946 323

*FeAUNA A YN INaTRTITEAY 0.05

]
aa

IINAT1T1990 7 WU HFUUTn1TNHeNEnsA19iN H9edun195U52a9H1TATNAY

o o

ARBAREAMAINNTTIRLE NS Anransn1sunndunilulaane1uazaedy Santaaszan

]
aaa %

Trasanuanseiuat Rt Ay 19adRnszeu 0.05 Hafa1Ta g radiu wudn du
ﬂ'nul,'i“flu;jﬂﬁi‘smmu%miLu;mﬁmﬁ’uasiwﬁﬁﬂﬁwﬁtymmﬁﬁﬁixﬁu 0.05

A o = Qs g o ! a
A191971 8 MalFsufisussdiunisfuieasnsamavaasasiagmaInn 1T RS N19RN
Aansn1sunndunnlulsane1u1aza9¥y Fantaaear SuunaINanYmMzn1g

ARDALAT
ANUMTNTARBAYAT
nMasufdaqaunnsiiusnig ARBALLULLUNA | ARBALLUNIFA t p - value
X | sb| X S.D.
1. fuanaingusssneasuinig 441 | 045 | 415 045 | 3.453 .00T*
2. fruanudnda(§a1slaldans 467 | 046 | 437 | 051 | 3874 | .000*
UaIN1g
3. FUNTRALANAIATINADINT92E | 457 | 049 | 432 | 057 | 3.002 .003*
NSUUgNIg
4. gunsTiauiilaudfuinng 461 | 044 | 435 | 050 | 3528 | .000*
5. fuansdnlanasfivandinlealu | 442 | 041 | 421 | 039 | 3079 | .002*
NSUUFNIg
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M1519% 8 (5ia)

ANYBIENITARBAYAT
mMsFuiragmammsiuins ARAALULLNG | ARBALULNISA t p - value
X | sb| x | sb
Tassan 4.54 0.41 4.28 0.43 3.747 .000*

1
aada [

*TLAUNAAYNINETANTEAL 0.05

91NAT9197 8 WU vj%’uu%miﬁflé’nmmxmmaaﬂumﬁiwﬁ’u NezAun19Fueag
HITAMMAIAAEARDAMIATNAITIRLE NS Anaaas n1sunndunululssng1uagassy
Fanieasaan Tagsinunnsitefuasafifaddynisatiaissdiu 0.05 iaRes g

v

g wudn duaraiugisssnaasuinig arueadaialielaldaasuinng dunig

v

AALANEIAIINABINTTABRFULTNT AunsiiaRIulaunfusnig uazduaadnla

firg
e A

wazifinanfiulaludsuus nsuansiniuad s ileddoynieaiinfisziiu 0.05

A19719%1 9 nsSeuiisuseiunissusaasiisaavaaananmn 1NN IRLENIA TN
arans nrsunndunululsaneiuazaedy Seniaaszar Suunan@ansiunis

TAYINYTUIR
N75u3AaRNINATT UAAIAITH Ss. df. MS. F p-
THusns uisilsau value
1. fuanilugusssnaas | szndengu 2.364 2 1182 | 5687 | .004*
U3n19 melungy 66.710 321| 208
TN 69.074 323
2. dmanadefalinels | sendnengy 1557 2| 778| 3416 | .034*
THamsusnig melungs 73.148 321| 228
39 74.705 323
3. ANUNITADUFUDIAI TN TENITNNGH 964 2 482 | 1856 158
fiavns2afsuLing melungs 83.339 321 260
TN 84.302 323
4. gunsiaaiilaudd | szminengy 1051 2| 526| 2501 | .084
U3n9 Melungs 67.463 321|210
TN 68.514 323
5. fuaainlauazifiven | sendtengs 392 2 196 | 1108 332
WinlaludFuusnig melungs 56.842 321 177
39 57.234 323
Taeisau TENITNNGH 1.020 2 510 | 2.876 | .050*
melungs 56.926 321 A77
39 57.946 323

*SeAUNA AN INaTRTITEAY 0.05
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2BIHITATNAIARDAGAAMININATITHLENT Anaansn1sunndunilulasneuazasdy
Faniaasran Taasanunnsrefuadeiideddynieafffisedu 0.05 iafiansoniiuse
i wudt fuenaniiuglsssuaasusns uagdmanuiafia (Sl lfaasFnsunnsing
Auashefifaddoveatinfisziu 0.05
AauTl 5 HANTNARBUANNATIW Hafl 3

NAILATIERN LTI LT EAUANNAIAN TIL AL TEAUN1TTUS2INITATNAIAR DA

s

INTAFILA
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Q 3

§
asreidiaya Tnaldad@mTs0yu1u (Inferential Statistics) Tael#Aias1eidiayafrar1abn

U

Paired — Samples Test sasta (uil

A1919% 10 N1TTEuliguTsAUAIINATANIILAETEAUNITFUS2DINITAINEIARDAMD
AMAINNITHLENT aneansnisunndunululseneuiazaedy Sanina

9281
AMATNATINLS MY ATHATANTY nM35ug
ATHATAASATTUNTELNY | SEAIL _ STl T Sig

Tns X S.D. X S.D.
1 é’wummtﬁugﬂﬁsw 487 | 0.32 Hn 4.38 | 0.46 HIN 16.493 | .000*
2BIUTNT fign fign
2. fruanudada 487 | 0.32 Hn 463 | 048 HIN 8.121 .000*
Analalfameninig fige fign
3. FIUNITADUANDY 476 | 041 | wxn | 454 | 051 | wm | 6222 | .000*
AHARINT2E fige figm
NFULFNI9
4. Fmnalauiila | 487 [ 031 | wn | 458 | 046 | an | 9865 | .000*
WAKUTN9 fige figm
5. uadinlauay 486|033 | wn | 439 | 042 | wn | 15783 | .000*
Winanudiulalu fign fign
NFULFNI9

Taeisau 4.85 | 0.30 Hn 450 | 042 HIN 12.335 | .000*

fign fign

Sifaddyvsatinnszsiu 0.05

91nA157197 10 Wud sEfuAEAIARTSLAzTEiUNNTUS 2B TN AIAAansa
AMATHNITIALE NS Anenaa s nsunndunululsaneuaasyy Samdaaeaat wudi T
ANTINLANATSTRat T AW EdRTiaLaU 0.05 TnefiAaae eI i UAITHATANTS
AAMNTRIA NI gendAuRAsTERuN19sUS WaResainiiused wudn it 5 G
wanF T Hat1eTTadF oy eadnnsLeu 0.05 Theie 5 1w H7zAUAINAIANTIR A TN
aslHuEnIT gendidnadaseiuniTyus uana NN wod fruaHiugUssTnay
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J5UU3N19 (t=15.78) funsliauiulaudfuinig (t=9.86) Auaadadia (31199 (d

U

AAIUANTT (t=8.12) LAZATHATTAALANANATTNADNN1TAARNTULINS (t=6.22) ATHAIAL

U
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IINANFANL T B9 ATHAIARIILAZNITFUF WD SN TATNANAREARAADINTNATS
Wusns awmeansnisunndunnlulsmenuiazasyy Sminasaat Tusufuiidisols
danafls el
1. mMaSaufigusefuauaIaniNaasiITaINAYAa AR aRIMATNATT IS NS
arnFansn1sunnduniulsane1uaaesy Faninasaat Suunaniladeduyanauas
woRnTTHABINTAMAIRADATHFULENS Tulsaneninadunauassy Yandnasean wui
11 §Fuuin1eidangsneiy HeedunuaIanisansunsanasnannsa
AMATANTTIRLENTS anaansnsunndunululasnetuiazaeyy faniaseaa Tagsan
uane19fu lafiasanfiugedu wudt duniTrauanasandasnisragiuninng
UANFINTN daAAAANTUNTTANYT Keitui and Thiwasingha (2018) AlFANYIAIINAIANT
wazaufsnalalugoininnisliusn1seasduisuusn1glsaneuIaiuangss Ao
TuALWngATaRs N AINeT aNing wudt funfuuinisiitangsdieiu faaaian e
ATAINATIALENTTUANA T
12 §Fuusn9iifasdiunsAnuf1eiu seduauaanTensnsaTnas
ARBAREAMATNNTTIRLE NS A ansn1sunndunilulsang1uazasy’y Fantnasaan
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AFunSnisumnsnedi aaandasiunts@inunaad Inwasa (2007) AlFANIAEAARTILAY
nsFudranninInuinisaasmiteiafitne Tsaweunaadfing ganin wudi fileis
FEAUNTITANYIFAINTU BAauaanTsranuamUE NS lagTIHLas T IeR THFA AR IWLE NS
WANF NI
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é

ARDARAAMATHNITIILENT AN ansn1sunndunululsane1ua2aeyy Saniaasaan
TrasIHLANE19TY FaARdadAUNT5ANEI289 Lalubodeng (2012) 7ilARNMIAIINATANTS
wazn1siudaunmnisuinsaaiilheuan Taemeunaiivaindunssiiasi 80 waTun
FamIaus188 WU sz elun1sFuusnsEneii dsnalissiiua eI Tesianmn
nliuEnsuanseil e saius s duenuiiuglsssueasninng duanu
\Hafiali1elaldaasusnis AuniemauauasnNdasniafFuusnig dunistiay
flaunfusnms uasdanudinlauasfuanifulaugsuusnsunnseiu
ANBIUNITSNUINEILNAATH HTeiUAITHATARTIZE9HITATMANAR BAFARATIA T
n19tRUEN1S awenansnisunndunniulsanetuiaenedy Saniaasaa daanndasfiu
A15ANWI289 Keitui and Thiwasingha (2018) #i (§ @A nuiAHAIanTaLazauianalaly
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W Angdeuiing wud1 Indn1sinuinenuaifiiefunndein denaliseduaiiu
fenalalugoinmnistiuinisuansedu aRarssufinaedu dunnuiiugissss
289153 duanadedia (fnslalfaasFnng dmmanauanasnadiasnsdadiunsng
Funmslianaiilaundusnmg uasdanadinlauasfiuaniinlaludduusnnsunnsei

13 fFunsnnsiifiangwdedu Sesfuauaansaasunsamisaannsa
AMATANTTIRUENS Anaaasnsunndunlulssneuiazasyy Sandaasaat Tagsau
uanA1siu lafiasanfiusedu wodt duniseauauasandasnisdafiuuinig
FunsTiaailaunfuing wasdmanuinlauasfuvanifinlalugsunsnsunnsiedu
aeiTiifd oy 9adiATisziu 0,05 sanndasfun1sAnunaad Inwasa (2007) A lFANUIAIN
AN TILazNITSUSAagmA WU s asmieeiiinte Tsenenunaa@fing gandn wudn
Aihefifiagwd1eiu Saaaansanuninuinislagsmnased usan snwLEn1g
WANF 1Y
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Aransn1sunndunululssngtuiansdy Famaasan Suunaniladeduyananay
weRnssHzanTamasaaaniinnFuuinis Wlswmeuadinazady uimdnaeaan
WU

21 fFuusnsiisfufiamandneiu fszdunissuFaassnsamasaanasa
AMAINNITIHLENT aueansn1sunndunuliulsane1uazasy’y Faninasaat Tagsan
uwanaefu IaRasaniiugiadiu wud dunismauauasadasnITragiuusinng
wazdun1siiauiulaundfuinisunndein aanndasiiun1sAnuiaas Lalubodeng
(2012) filéAnwIANNAIANTILazN1T5USAMn AT RUE 1T easieuan Teeneuna
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22 §Fuusnnsfifia1dwsnefu H1efun19505 2090190 MAIAREARD
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Abstract

This study aims to investigate the level of perception of accountants on Thai
Accounting Standard 19 (TAS 19): Employee Benefits; to examine the relationship between
personal factors of accountants and level of perception on TAS 19. Data collection draws
on using questionnaires survey of 97 accountants in Songkhla accounting firms. Both
descriptive and inferential statistic are used to analyse the data.

The results illustrate that accountants had the perception of TAS 19 on employee
benefits as a whole at a moderate level. The perception of the objectives of accounting
standard was at a highest level. The accounting for employee benefits, recognition and
measurement were at a high level, while the scope of accounting standard was at a least
level. Data analysis of the relationship between personal factors and level of perception on
TAS 19 found that accountants who are difference between educational degree and
position had different of perception on TAS 19 at significant level 0.05.

Keywords : Perception, Accountants, Thai Accounting Standard 19: Employee Benefits
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Abstract

This study aimed to explore environmental conservation attitude of tourists and
environmental management of hotel industry including supportive factors and limitation in
Chiang Mai city, Thailand. Data were derived from tourists with 535 questionnaires and 20
hotels’ entrepreneurs and employees with interview forms. Descriptive statistic was used
for analyzing data from questionnaires and content analysis was used for analyzing data
from interviews. The results indicated that the behavioral attitude of environmental
conservation was at the level of high and highest. This included positive opinion about
environmental conservation, perception of environmental cooperation, perception of social
needs, and incentives for environmental conservation. In addition, environmental
management in hotel included delegation within administrative structure, stimulation of
environmental awareness, waste management, resource and energy saving, provision of
environmental friendly procurement, occupational health and safety, community
participation, and standard certification. There were its supportive internal factors - vision
and policy, administrative structure, leaders and employees with environmental awareness,
and continuity of education about environment; and its external supportive factors — law,
trend of conservation and green tourism, and hotel association. However, internal and
external limitations concerned environmental management; internal limitation — cost, job
descriptions, employee turnover, cultivation of environmental awareness; and external
limitation — public relations of environment and green tourism, and environmental

awareness of customers.
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¥ v
o A

INA9INTINNITVRATYT (The Ministry of Tourism and Sports, n.d.) 19 ﬂ’]‘if’f’l’)l,il"lgiﬂ’li
Fanrsniaviaaiieniiiufinsfuiuindandensdaenisn1simun feunaglainu@adiu
aa9tinvinafigas19nAfinndauivieuaziafiu (Chubchoowong, 2013) #9241 unas
viasifigraaaiiosaseasitigmidiuawandanfidasnisnisud (2 1 AslEgeLazaIn
WANERN ALTUUANULATT IR MFAIANTIAHS LAz TeduIRdInd LRI daN
Tuiuaafieaiu Yandm e fiasvisafisrdrduuimisaasmaniaga
AalfiAnnisaenadiansgsialasusniudiuiunnn udazlifdnviaaiisrnainauasy
s luidemdauuazlfusmefidniuamdadasmdlldndduauau nsensaems
viaufiguazAnunelsznalne (The Ministry of Tourism and Sports, 2019) 52141 Tfian
N19191AN 2561 WAz 2562 fiduurinvinaiien 681,286 A uar 683,451 A AlHUS197
WNFIUIN 623,427 Uuay 626,176 A1 BN e (Fnne 3,657.3 uaz 3,854 414U

ATHATALU ﬂmxﬁmiﬂizﬂauqiﬁ'«ﬁimiummfmﬁaﬂiymﬁaLLamﬁauTﬁaeiwaﬁiaLﬁao'QWﬂ

'
=

A9NTINNTITHUSNNT F9NUNITANYNALIANUNITIANTTAILIAN AN L TILTHU AT AUAR

FunsaysndawIndaniuimiatedniliauddnsanisusulgenisliuinisaas
Tsauslfranndasfiuaudasnisaasinviaadfiguaziininsfudwindon nan1539839
ylfiinusslaadsadilsrnaunislssusndiun1sian s auIndan Lazn19au e ums

Uszinaneludmsaffuayuensaansnisiauiigafien

Janus:zaon
1 ifiafnuviruaRd AR daNaasdnviaa g vias g s Iad el
2. WaAnYINTA I RNINAINN 1T IAN1S AL IRAaN aFauazdadiinaasnis

Al seusniuTInTmzesTni

nNIsNUNDUDSsSiUNSsY

nsaanuuuNsITeialiussg Tngussasddenaagnelfinquingfinssuas

U

LAY WIRANTTYaNTigIRIdeT LAazLHIRANITTANITRILINARN FNT1eaz Bansa (113
1 NqUNgRNTTHATHLAY

o o

nqufiiigadn nsuansnginssnaasnyudgniiiualaganungangfing sy
(Behavioral Intentions) iazuanswia iuanangAnasasing Feanundewgingsuiildsy
BNBWasINaIN 3 Farinum (Ajzen, 1991) [Hud 1) Lamafsiangfing s (Attitude toward the

Behavior 38 AB) Zaiflunisussiinssfiungfinssunisuinuazauiiyaranilayaaals
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UAAIBDN 2) NIARBLANNANE1SES (Sub jective Norm %58 SN) Faflusziuarunasiumig
Hapuityanasugldannisuanangingsy uaz 3) n155ufannannsalun1saIugy
wgANn333 (Perceived Behavioral Control W3a PBC) #aiflun1s5ugainenniteaasynaadi
ILUFAINGANTTHAI wqmﬁﬁgﬂﬁwmﬂizﬂﬂﬁ'ﬂﬁuﬂﬁiﬁﬂmé’mﬁﬂuﬂ(?lu,azwqﬁﬂiiuﬁm
A9WIAFaN 12U Han, Hsu and Sheu (2010) Usegndl#lunsasunaauddlazasgndilunis
ihsuEnnsilssusndidien waswuiviruaiasnadanadslalunafanlélaousadizen
HINNTIN1TARBEAINNEHE19DY uazLanAR BN RnTsH uaziauaR Raulun19vilihe

nTRAeATHNANENEIIHNTAlalHUS N5l sIuanABe anied Sithusiri et al (2018) wudn

% an %

VianaRM g uazn1Tadasmungnitsdedanaivuansanisnauauaslsansidaes n1g

% b4 1

viTunisaiugunginssnzasduilan uazn1ssuiaaridiuaiingauazlszlayidou

Q4 9

AINALTILINFADNITADUAUDI LTI THNRI e
2. wWIRANISYiawg Ry

wwaRansviais M Bgragnialduwiinnisimu Adedn nsviaafisndeiiie

a o = 'Y a a '

uwazATEgNAde Teajaiunisdanisviaafisafiiinyadmaasugisaug (Ufunis

a9 q LY

Arse¥nun B edpnimmsssndufannaznisquasnunfndaaliansalfselan
T#a1n91g94 (The Ministry of Tourism and Sports, n.d.) Aa1A2a9N1TviaN e Tesidn
Wiulpadendreanns dnviaafiendiuam 43 Frueuludsanaamsnieansudt auwaafy
fnviaafieaFide (Alexander & Kennedy, 2002) 2ouzil5usuTud 19U sz nAnat i
weneHU S AsugnisansnauindanTanieimmnAanssnas eas A i dan
NINTU L2 MFHMENENTnAUNTH N n9t%ANg uazniadin(Ufdwsmlufangan
289%17 (Rahman, Reynolds & Svaren, 2012) i#wAgafulssnavafinauanassianszua
aaviaafiei e laadimualifansaiansnisviaafianfiden w.e.2560-2564 uay

Qs

auasunsvinaniiesddedlaaanzgsnanwnuaslsawsy 1w sesglulfigen snsgu

TeausuMBe 1199 71URUANYATLAZAINT N1TFUTBINARTUaa 1IN T n19dn
Tasan1egnenuuisnn@fiden Tasensanemaianed uaslasensunuiiziden (s (The
Ministry of Tourism and Sports, n.d.)

3. uaAansdanisAauandan

=y

msdanisaswandasiunisdufineni Ginalfifanafeniaaanaulszansnmn
2DINFNEINTUALFIUINT BN HuRa nTAninunsiTauraLLasTAFTImIAR auudnnis
a5l 8 38 (Junkaew, 2007) Tun naTH niaifiudn nissnuuazdanuny navuy g
W n1988918 N198991 waznI5uL9L2R FnTaniie Pothimamaeka, Sookplang,
Sawasdipong, Anantathanachai and Veerasamrit (2007) agu1e31 ATFANITRININE AN

a v

unsdmannisaysnidlugnisufimlaeinisdnivewedrafiviueauazfinalnnis
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AruRnlRLIRIUA NN U Taanadmuanlauns (Policy) nN9aanu1manis (Measures)

4 ° a

NITATRUALKNUITY (Work Plans) WiaFefidaadnine iy nmsdninlasenis (Projects) wag
fianTau (Activities) iamﬁy’aﬁmummuﬂﬁﬁ’ﬁmu (Action Plan) w3adumaunigsiifinenddi
Honau ﬁaﬁumﬁﬂmiﬁqané’am‘ﬁuﬂizmumiﬁwLﬁmmaﬁiwLﬁuizumﬁamuaumi‘fﬁ
Uszlaaisnninenssssnym uarilasmuus aflaguiasuwindansnnissniuisnisaas
Yl Twitusadgafunislsenaufanislasusniidiasnisn1sianisfunanseny

FwnRanaINMTHALarN1TUSTaanSnensaalEnswens Geanfnlszlenisants

v

AARUNUNITENSNEINTUATNITIANITRIINAEN N1TRANTNLIRRENTWATYIT TR N1g

= 14

Aeanandlisiul#us N9 N1TAF NN IWANWaIRFAaYANT FINRNNTTREINT NN
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AuASNYIRILINAaNaIlanlull

S:LUgUISNISFANUN
1. 29UL2ANTST39Y

11 2auasian

o
ISP 4

NTATa RTINS ANETARAREINRILIR Ao N2 asTinviaa g Uy anTad el

q

Tasnisdszgndldnquingfnssuainunulunisuszsifiussduaasfiauaf n1saiugu

o

9ILHUNTS

P L

ANAUITHATURILIAFaN209 50T N a1alduniRan1syanT1sRILIndanTinILTY

q

WOANTTH NI1TARBLATHAFHENEY LazusegelafuFaindan wananil
2
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ﬁsg:\iLfiumi‘vimLﬁﬂaﬁﬁwfﬂzjﬂﬂuﬁqﬁuﬂauﬂmgﬁamm_j?ﬂﬁumiﬁhimgjwmﬁmu
JamnsTTHLAZ AL IRS N

12 anuianinud

ﬁuﬁﬁnﬁumuaqﬁfuﬁwmmﬁm Fonimzedini Tnedniuanuduinviaaiiaa i
Vimn‘/’im‘fw‘huaﬁ?qﬁLtazﬁmamz’fﬁaﬁ%eLﬂul,mzi\a‘viml,ﬁmﬁwﬁﬁy FANRIA TN
Tsousu 8 wiis Tagdrunmiin 1) TsausudilagriiunisSusasninsguauindanainyaiis

Tuliizde anznTTHNITaNESNATNTINAIIARN (WA auTueTeY T 2559 1171 4 uisly
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AufisunafnssanTmdadu uaz 2) Tsausnmlusunafias Fandmdedns s1u9u 4
wis Feinviaafisndanlusnisunniigaainnisnannuuaauny waz (F5uaynn iy
srusmdayanstaflunienig
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2. MafiuTIuTIHLaZ AT sidnya

mMa¥eilfentoniad JlvlFunnarannnuN9AUTILTIHLAE AT IR srat

2.1 NMANUTIUTIHLAZ AT IR day A TSN

211 Uszwng

fin1sAuInauIANgNfaE19RI8gRTN 1T INIRaaIngRdat1IL LU (ingu
3 uMLUTza 1N TALNNANAAY Cochran (as cited in Vanichbuncha, 1999) 1ia43 10130104
finviaafigrsi neuazsaddidluvaadis iudmiadasdndudaz I8aa Ty
winan Tnefmunseduanuainrdaufisansulfsasas 5 uazssiiuanuainiosas 95

%

NAYEINITATNIMANIAS BN 385 faaeg ad1elsfinn fATaduiinniafiu
U5 IMEBYATININ 545 a9 AeFFgudadauuuiady (Random Sampling) Zafin
Non-probability Sampling

2.1.2 mafivsausandaya

finsl#uuuaannin (Questionnaires) ilmadasialunfvudiayaduiinviaaiiealy
et FeaduntanasauamEaiu (Reliability) Tnal#38n 19 urndndszans
#avh2a9 Cohran waztlsuliuaaiiiesns (Validity) 3nfizienniey Tael#isnaduan
@t 10C TatirnAnaBaiuagfi 0.82 Geaansuld was Adetl 10C agf 0.8 wuuFaLAY
Usznaulugaedioyaia (il Tdun iwe ang aaunw gRid@uun nsfnun Snduniiafy
Hadrauferfuauswiiadunisaydndfwindan uasiinuaRdanginssnduns
ansnuAswIndan Teutaaniiuduiiauaf (Attitude: AT) A1UAITAILANNGANTTH

4 a

(Behavior Control: BC) AMuN19ARALIATHAENA 1SN (Sub jective Norm) wazfi1us9391alu

v @
o A

A17RSNEAILIAARN (Motivation: MO) W9HTN15TH Likert Scale apuaniiAuaRlaguil
anmfluarnAadiu 4 szdu el 1= Bifiudaeas 2 = findredas 3 = WindreUunais 4
= fiudnannn

2.1.3 MaiATzidaya

faYaINUULFALOINGNHINTIIAT IR I8 aDALTINTT84UT (Descriptive Statistics)
Tuf Saeaz (Percentage) Anads (Average) mmﬁmmummgm (Standard Deviation)
FEn19Uszfiusziuanianalaleelisnmsmanadezasnruianalaluusazdadion
wazfin1s@ ol ae A RGN TE I8 19INN Y (Saereerat et al., 2006) 93 (@ IAIINATIN =
0.75 Beutisnamiiu 4 sedudell 3.27-4.02 = fewalann 2.52-3.26 = Renalatunans

175-2.51 = fiawalatias 100-175 = fsnalatiaaiign
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2.2 ANFAUSIUSIHLALAATIE AT AN AL TIADIN TN

U q

2.2.1 nguimung

YV o

AMzH{ITELRaNNFNAIaL198e19RN L9139 (Purposively Sampling) WaRnuInig
SRR TANIsANIndanaaelseusH sanieilaFanazdasiaiiAeadae THud
Q’u?miuazwﬁﬂmﬂsaLtiusfuﬁuﬁﬁ'uﬁmmﬁwmu 20 AY

2.2.2 NMAAUIIVTINTDYA

fin9lE3En 9 AUTILTIMENET I ALIEEY 121 T18970 LHRNTF TN ATNEY
A9n594 LNATH MweRau v uasTinslfuuuduniueiflaseadaiiansdunueiae
AN (In-depth Interview) ffufisznaunisuazwiineulssuss laaduaauainguinig
\Aenfunuaia nse e ﬂa%’ﬂLﬁawguu?aﬁaﬁwﬁﬂ aaanIudamuazglassn TG
FalaNaLHEARNITUENITTAN TR INEILIAS AN LAz Huaa U TNN TN AR UNTS
ﬂﬁﬁ’ﬁmuﬁm?ﬁumﬁau '5'334%\11"Jtyw"ll,l,axqﬂmiﬂ LazdaldNaLUEAanI1sUs IS IanIg
FuInAau

2.2.3 N5 IERdaYa

%

FanarnavnansausnldannIsdunuaigniisiaaamnt udinlUSias 1z INaL

U U

¥ 1

#ayasnnigianas Iaedsn1smas1eiiiiam (Content Analysis) L3Na1NN1TIMUATHE
nsdanIanytinya n1siFauiisudaya N19UTEHIaNa N19AATIER N1THUATIZE Uas

U
¥
=1

= = [~ = . .
GGV e (G N TRl [ (Description)

WaN1SANU

1. VauaRdunisayindawandaneasinvaauiies

ARauuuuaaun N 545 au ilunwaiedagas 49.91 uaztiuwandgiagas 51.09
shu‘fmgms;ﬁi"”m:h 317 Aofiugasay 67.34 aounwlaaniifagay 74.22 1fudnviaaiien
a1 Inefasay 55.60 dnvinuiinn1if1sniffonas 44.4 fezdun1sfnugeganasedi
Ustyaymsamiindasaz 55.88 wazamlnafluniineuagusimanau Anfiuiasas 24.60
savasAadinfnun Amfiufasas 2150 Fuanusufialunisayiniidwandan (mg197
1) axviaunginssuinisaiiendninaiilfaulalasefundan deiinudn dnvisaiien
$asaz 93.40 Aannavinaiieddiden Beanandaeiunisiiesnunawindan naviaadien
Wan195eus niaRansudszninamsiiasdiuuasianssunimiaaiieriiuinadu
Awrndan uazn1InANIAEIN1TBaAuEATUTI9 T fisefuazuuugIninfasaz 80
ANEIFL AABATUNTRENTINE AT TANTasE T AanzadlETTuAnsfuRwIndan

naUsendn (W uazdu o fszfuazuuuiagay 70-79 agdrelsfinmundunuainsniasu
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wiss A fastunisanfimsaunszaniiaglussdusdninfasas 60 dnviaaiteadefen
madunslaeaiasiu GidasFanlfndssmmaun uazlifannafiunssmdudan 8o
safianuaulasanadaniiinfiinsanfmiaunszanifeviosas 49,40 feamfiuwae
FEIN1TATINATAINALIE INAWAEINYARE W3 a21RA N i afiananssnuzasnis

Uanlangfi1gsaungsan

M990 1 anusanfaludunisaysndawindaneasinviaaieTudomriage s

e mfialunTayimidewndax I (AY)  FoeAe
1. Lﬁaﬂ‘i’ia\uﬁﬂ’ﬁugmmu Green Tourism 509 93.40
2. fnuAsundanuas e Rsmeduguny 474 87.00
3. viaufigafian9i5ens 19w 35330 dnunsthusau 461 84.60
4. mupnaiuaaiaifenud TamnsTndiasiu 459 84.20
5.\ Aanfansavinafiemiagsfsusnsfiiuinsfuiunda 439 80.60
6. ANV AR T B a ANF TR U597 (sl 444 8150
7. GanAnfoaiannoguam 430 78.90
8. fiaugnaszmNUTsannauii iy 428 78.50
9. Ui adulgumuiaWamunasviaaiian 398 73.00
10. L3 anANINTNETTHA L ADARATNLA AR YAINTTITITTUAE
Coa A 394 72.30
WAEIYiaaLIE
1. Mt anmuzdivihanYanfisindusn 8Tl i 29aih 379 69.50
12. AanulnatngAvluunaviaaiisunuingAuainiiduiaan 373 68.40
NTUAREMNYTaUNTLINITNNITUNAY
13.279uNUM L AIIA T LR B s ndana e 367 67.30
14. T UL IR Y HUNUWIAUE E UG 351 64.40
15. {famuzamsfivinanTanssanan 344 63.10
16. USiaa a vt uanafigoagRinawmsz 339 62.20
17. Tusadufienfin (Car pool) Autiaulun1sidiung 324 59.40
18. {#usnsiiniifinnsaanuuuatasaauiifinanndudusssnei 322 59.10
19. \AanfiRndifinsdaniaifiaanfnmsaunszan 269 49.40
20. \fiuAszasnanuiviaaiisniiaifivaasiissin 246 45.10
21 Mndssrmauniluniaimunis wiu lulafiaa fa NGV/LPG 242 44.40
22 vAniasamaiunleeeiasiufilaasfaafuaulnoan laeg 235 4310

AULTTEMANINTFA

wHeue: mau(fannnd 14a
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WHadAT1EinNg I AU TaR N AL IR aNANN AR B TIAUARLE SN ANT X

s o

4 @1 (1971991 2) Wud 1) duiiauef dnvaaiigafinafaindsuansdanisaysnd
Famdanluszduanufiswalafisnnuaziindign laan1sWnlssusnmdeinialsuwsuns

msan1ssudwandaniunisadeenazsa(dliignruagissdiunufanalann

] s Y

fige 2) dAunisaugungRnssH Snviaaiieasuifenisuansausaniafiuauindany

szduaEfiwalannuazinfign lnan1siiganlsuinassagdfiseiuaiufienalaunn

U

fign 3) Aun1Tadaanungungna1eds dnviaufiensustearadasnismedeanlugesi

U

auAswalannuaziniign laadasnissnfiaduasdnsdiunisaysniuazisaudin

yuruagfisziuaufisnalaniniign uaz 4) A1uusegsls dnviaaiieafiusegelasdanis

G

ayfndandanluszduaufsnalanin smnniadinlswsn@mdsmivnisdievaa
%4 o Qs

ANAULATTUNINAILIRA BT aefign uazaudasn19lidausanlun1saysnInass sy

FWInADN

A1997 2 TieuaRZangRngsuduntsaysndaasanaasinviaauiisludmimgesing

ATAZULUU Std. TLAUAITH
fladn .

\Re Dev. Aanals
1. ATUVIANAR (Attitude: AT)
11 mMaRnlssusniderfauaelunssuinuausa 4.10 0.84 HN
AIndan wazeua (ATY)
12 mannlsawsaddenfiunmsaduayuyurulunig 4.29 0.79 Wnfige
AFeULazaseTeld (AT2)
1.3 mMaviaafisndefinmivyslenidadennuay 3.81 0.90 N
Fwndan (AT3)
14 mMaviaafigndefinamiaunsaii (fde (AT4) 417 0.80 HIN
2. MIATUANNEFANTTH (Behavior Control: BC)
2.1 M3anlusizes LW LAKYEITT WaaRn (BC1) 4.32 0.78 Wnfige
2.2 nUsensian 95 i 1w Dauasd 25 age 4.10 0.83 el
(BC2)
2.3 MaUssndansweng i Biuasuinyfivaw ns 3.47 0.88 HIN

U

Usendiai (BC3)
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A19199 2 (sia)

AMAzUNE  Std.  TEAUAIN
fla3e ;

WAy Dev. #nals
3. NMIARDLUATHNFNNFHDE (Sub jective Norm: SN)
3.1 fiasnafainsmuazuistiuaadtiduauduialiion 356 098 Hn
i laaHAFY2aITASTLAT S TTNYR (SN1)
3.2 fasmaddaniuasdngifieadunisaying (SN2) 4.37 080 anfign
3.3 fiavn19iseuditarduagyuzi (SN3) 435 079 aniige
3.4 fiaan1sHAIUTINYINAINTIHTUYNLU (SN4) 415 0.90 N
4. u5934(9 (MOTIVATION: MO)
41 mawnlswsnddaniunissuniufuindantiasiige 407 077 N
(MO1)
4.2 mavnlsawssddeniiunmsdemdayguruusion 4.06 0.91 HN
Toesau 1 ﬂﬁ%aﬁuﬁmwu (M02)
4.3 agnHaMTINIHNTUARENINA SN 5951 RUAY 3.81 1.00 Hn

FUIAEAN (MO3)

wHeng: TaeusnRze vaneds Tsauwsuiifinisdiineududuanian

2. MIFANTITAINAILIARaNADITSIUTN

Trousuilin1edunualisiagluvinalndundswiaaielanarafinaaslna el

sl v

AUIAUANFAIIAW NA1IFD 15ILTNAN AN TRT IR 300 Havdull 971494 2 uid (Sasay

]
S v o

12.5) T59u5NAUIANATIATBINA 100-300 Kag T4 3 und (%IEIEINSZ 37.5) T59usu2UA

@ Aoy s

LANTIHADIND 75-99 Ay 91U 1 U9 (‘gilﬂf—_lﬂz 12.5) Tssuwsurfluninnusuauiadngian

i 1

ussguleunaduawndan iflvdmntisaasuuifnnisusmsvanislssusuiisatiunig

1 a

Uszniin (Hostel) NRRa WA (J1fin 20 1fige §1u9u 2 wis (Fasaz 25) fuinisnnlsuss

WANIAMATNLAZNT1TUTNITUAGNAT LﬁmmﬂLﬁetﬁuﬁaaTmﬂm‘séfmmiaﬂé]’unumi
FRWTU 11985190 MANET uazn s TRawdanguane adhelsfinmalswsnawiain
1Az AETARN1TIANIT AR AN LD INTILANAT (U910 159U THAUIA (MU Az 2UIALEAN

sangUlumia1ef 3
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Fawndan Tsausnauning)/auanany/ Tsausnzumingralsznda
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Abstract

This study aims to investigate the factors affecting the debt formation of
generation Y people in Thawangthong Sub-District Municipality, Mueang Phayao District,
Phayao Province. The research populations determined by the Taro Yamane’s sample size
and the convenience sampling method were the 374 generation Y people in Thawangthong
Sub-District municipality, Mueang Phayao district, Phayao province. The questionnaire was
a research tool for collecting data. Frequency, percentage, mean, standard deviation, and
multiple regression were used for data analysis.

The results of the study found that lifestyle, attitude, marketing mix, and economic
factors influence the debt formation of generation Y in Thawangthong Sub-district
municipality, Mueang Phayao district, Phayao province at a low level. Testing hypothesis
result found that the lifestyle, attitude, marketing mix, and economic factors influence the
debt formation of generation Y people in Thawangthong Sub-district Municipality, Phayao
Province at a level of significance 0.05. Most generation Y people created debt due to a
lack of knowledge of personal financial planning and the popularity of impersonation to
follow a favorite person, so the relevant organization should educate the people on how to
manage debt and personal financial planning.

Keywords: Created Debt Factors, Debt, Generation Y
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Dubrin-Watson 1.90

91nA157197 5 aqulEdn ‘i‘]aﬁﬂé’mmﬁugﬁaﬂwaﬁiamiﬁawﬁwmﬂizmmﬂa’mu
vasfuealuamnauasiiuantiavag sufiaeien FaniansienadrefitedFaumg
afiRnszdy 0.05 awTnafunelFin ﬂa'&v”ﬂﬁmmiugﬁaﬁwmiaﬂWiﬁaﬂﬁﬂamixmmmju
AutaaLs i elzmnaLasuarin e sufiaaneien Santansen(@Sasas 9 futls
AaszusazFumanaaau i NS uAusTuE L asEIRAINTL 1.90 uaza 1T nIdeY

¥
=

ANNTTOADAL HA

Yl deifinasianisnaniaadilssninanguamauasiunsluamnauias
ANAR AU NUNAYD] wUNle NUNTTd Budly StunT aRaDIEN WiunT Asuia uaz a0 Tudng



Y (M15fiandd) = 1.71 - 0.15 fsalduan ifieans - 0.04 Tufisrel@iasn + 0.12 g
ATNAITNAINALT - 0.06 [HIFRN1TITILHUNINAIUATE 918 wasHan1TaaaUiwlsa a5y
fivinnisfnurituiazdidaaiudaszdatu Tnan1sl%d1a88 Tolerance waz Variance
Inflation Factor (VIF) Tun1snaaaunwuinfisne (dndn(sifiesnwafian Tolerance 11y 0.50
wag VIF infiu 2.01 (65 1alfa5uiiA Tolerance Winfiv 0.81wag VIF winfiu 1.24 (%318
ATNAITNAINalTAT Tolerance WiNfiL 0.34 waz VIF 1Ay 2.99 uaz (1 (AHN1577190MY
MefuAEd185AT Tolerance Winfiu 0.45 uag VIF winfiu 2.22 aqulAdduilsdasusay
§i TR NFNAUS AU (Multicollinearity) Liia491nA1 Tolerance 2a4siauils e lsiinlna o
waaeIdnd s Hudaszaniu uazA Variance Inflation Factor infiaA1siagndt 10 uans

sruladaseynsiHfsefuauANTuS e iuLaz iy

dasunaua:nisonusigna
Fayaia(Uaasdmavuuuaaunty wudn fuwandeunnndnunanie fangsendng
19-23 1l fanunnlan An1sAnuisedulSanynd Jwinfnul fdnuoziiagaidendu

U

' U 1 = ) 1

fihunuas 5 lfadedafaudinimsawindu 9,600 U fal#daafasaidausding
el 9,600 U uasfinmananiunniinialirani

fladagUuuunsdningin Hafaduiauai Hadadiulszannieanisnaini
UTeNaUAILATUHARAMT FTNTIAT ATHEBINTTIINHIE BATATUNTTANETNNITAE LAY
il “’ﬂﬁmmiuﬁﬁaﬁwaGiamiﬁavlﬁﬂmﬂszmﬂiﬂq‘muwLualﬁ%’u’ng‘fummmmmaﬁ‘hua
viTanas dunafiasnzien Jmianzienaglusziutiag

WNANITNAFBLANNAF Y fuwudn faFadmguuuunsdniugin e fadmiinuas
Y dudmlszaunienisnaia uazilafesueasugia fnasanisnaniizaslszmnanguan
e aTumnaLIas LA Tas snaiiasnsie SanTansien agnefivaddoy
yeafRTiTEsL 0.05

miﬁﬂmﬂa%ﬁﬁwaﬁiamiﬁawﬁwmﬂ‘mnﬂ‘m23:mumuavs%mm‘fuﬁm%mwmm
fiinarnuilsdadugUuuunaduingds duwud suuunadnindiniinasaniana

wihaaslszrnanguauanaisiunaluanmaunasiuaitimas sunafiasnasen famda
Wzlel1 LHa99INU 28 1NTNGNANLIUBLT U E YN a9 IR 1A IUNILDLASI uazH

]
s =

mafisraauihuistissgaingiuuunssnindiefiiuluauils fansdsnuia i ing
AT IAAINNANAIVE ANGNEY LAZIIANTITILREN 9N TSN nANafiasfinns Ay
il funisannisnani Fewan1sideiiuanandnsiusidfesa Aungsupamongkol
(2017) fiagidn ﬂw%’ﬂﬁm'gﬂLLuum'iﬁuﬁu%’imﬁwaﬁiamiﬁawﬁﬂaail’w'infm'iﬁﬁw
iasanndnsirnisdisiafifianndasnisdesiuneanuazaniiun g A Tuais uas
914398289 Gongkhonkwa (2019) ﬁa':;ﬂ'hm*mi'vmmiL’fmﬂm'mz"«’uﬁ’uﬁ‘ﬁ’uﬁwmwﬁﬁm
#19z uardnunzidelunisdrsenizaununsnafanuiuiusfuduauniiiseiss
WanNITINUNEIAaAAAaNTUITHITaaa g Kurunapen (2017) waz Kongkittingam and

]
o  as

Powathong (2018) ag141 11338A1I18FN19N19181 A TNATENENSUAEITUNITITIMNY

08 %S MNIATATUFAAATULATLIMNTEINT W Inendevinidod T91 13 auf 1 uns1au - Rguiend 2564
1 2

fsﬁ?i,} Economics and Business Administration Journal Thaksin University

ECBA



inSsodang uasTiaARNINTRuAINaRTE A LN Ta AN RIAUAUALT I uazUaTTAT
z‘hﬁsyﬂmmi”nqLLwumiL‘iuﬁuLﬁQQWﬂﬂWiTi’fﬁWQﬂNL'Wag
HlaFuduiiruaftinadansdantiaasUssnnanguamauaisdunsluamnaua
duavinYevas sunaifanzien Fmdanse asandszansnguanauaisduiad
ﬁﬂumﬁﬁmmiﬁawﬁﬁ'j'mﬁﬁw%wéﬁumﬂmﬂLﬁaTﬁLﬁuﬁﬂau%mlmmjmmm nFangu
an uazfianudadinisiisuasfideeaaniiauiungueasamassanguiulaanisnani
Hindeia dafluiiuaafilsdfFednduszdasinisignilefiauafnasaninailifianu
Haflamiunszuafion Zenan19iduaanndasduaiudfaang Phosri, Sangwichitr,

¥
a =1

Jirathumrong and Intara (2016) AiagU41 Yszrauiduniifivauasidantiuanszuudini
Sufuiiazan amsuazdaniantiunaidu feiiadfvauediiasaniaduniiseinly
\Aananiizu Lazaamndasfunquijinaialag Sareerat, Laksitanon, Sareerat and
Pathawanich (1998) fina1191 madantiinanasnmiufisansuaasiens
ﬂaé’ﬂdmﬂixmwmﬂ1imamﬁwaﬁaﬂwiﬁawﬁwaeﬂizmﬂimjuﬂuwmaLi{'fmm
Tammeuadiuarinfevas dunafiasnzien Yeudanzie asnfuaivarnuans
Uszianasemuingussasa é’mmamﬁﬂﬁgﬂ Arssuienlunsddndign uaznslians
fuendlTuddngeine g uigndn shafuFafiunssduwitilssmnsnguamanaisiuinely
'37’\1W‘iﬂ‘wzLmﬁﬂ1i‘u%Tﬂﬂm34ﬂaﬂqwﬁ’mamimmmuﬁﬂﬁﬁmiﬁwﬁ #Fanan153e
ananABsfUWIFB2ad Pinvises (2018) fiaglingfinssunistéuinistinsinsinaasam
TnaiaalsiunelunganmsnuasiinangUiuutinasinfinannaigdssn iz as

1% °

AunaRuiiugin dnsiaaniis A1uso wazAEn9EY q fifiaumEnzan 338 [UfansH
andauiinauliunignATuiudrdsine q adeabhianadaadangfinssunisfantd
VNS TRSLASHR
ﬂﬁ%’ﬂﬁmmiuﬁﬁﬂﬁwaﬁamiﬂ'a‘mﬁﬂaaﬂizmniﬂzjuﬂumuatﬂ"}’umﬂumm
WAL ad LAY Tmas sunafiaenezen Yamiansien Wasaindszrnangaaualsfuag
A ldndnd lifeena Gifiseldiasy uazfinnglddranuauianals Taalafing
ML TN TSUAIRaInNTIIeATNS AR UN 1T LA TSuTTuAS asfiagae
Tunstlasiulaldfinsnani Fewan193suaanndasfiueu3faaas Aungsupamongkol

(2017) fiaqdn FrarenadisasfinnudasnisfisefiasnisfiafesuisanuazaIn AL
wazaaldiifisewasiasiede Safuilfaiifidnanadanisnaniiaasiismnissdiea
LAaz9TUITEYaI Samranpong and Wongthanwasu (2018) ﬁajﬂhmiﬁwﬁﬁuﬁﬁmmﬂmi
THdrafian1saulnaludindszdriu Taalddraianisuilaauaznislad1aen
as1sngUlaesing aaaasufinisedantimyiiis e (i iRaswafusadis
Fennarasidaifaauauuein mireenfiifeadasrisinaneunsaing
aadleisn1snTuamani WAZATTHEFINNIT IR I9N 1T RUIRLA Uz n N T ngNAY
L9iuaLfuae Lﬁ'a‘fﬁﬂ‘szmmﬂzjmul,muam“j"ufmjﬁmiﬁawﬁﬁuﬁfﬂﬁmmﬁnﬁumm
iavandszarnsnguanauaisiunaluamnauiadiuaiifanas sunafiasngien
FanTanzen Snnananiiinnndinielinant AfinaInTaIAANNEAIAUNTITUNUNNS
n193u uazingusTasfien uazarsfinsfnunfadaluiniau ¢ iiavinisuSeudey

Yl deifinasianisnaniaadilssninanguamauasiunsluamnauias
ANAR AU NUNAYD] wUNle NUNTTd Budly StunT aRaDIEN WiunT Asuia uaz a0 Tudng




Fneialuiuiisne g uazarsAnuiiladadiudsan Jadadunlaurefiatuayunis
1 Uedasiuaug sutiangfingsusng o Ranenasanisiani

Ngu
ian

LONJ1SO10DV

Aungsupamongkol, P. (2017). Factors influence created debt of police in Mueng
Nakhonsawan provincial police station. Report of the 4" National Academic
Conference, Research Division, Komphaeng Phet Ra jabhat University, December
22, 2017. Retrieved December 25, 2019, from https://research.kpru.ac.th/sac/
fileconference/4342018-05-01.pdf

Bank of Thailand. (2018). Bank of Thailand and household debt solution. Retrieved
December 25, 2019, from https://www.bot.or.th/Thai/ResearchAndPublications/
Report/Documents/AnnualReport2018_BOX04.pdf

Bank of Thailand. (2017). Summary of the financial skills survey 2016 and The BOT's
operational guidelines. Retrieved December 25, 2019, from https://www.bot.or.th/
Thai/AboutBOT/Activities/Documents/Article_23Aug2018_1.pdf

Chanaboon, S. (2017). Chapter 6 inferential data analysis. Introduction of statistics and
data analysis in health research. Khon Kaen. Khon Kaen Provincial Public Health
Office.

Gongkhonkwa, G. (2019). The causes of formal debt default: The case study of farmers in
Phayao province. The University of the Thai Chamber of Commerce Journal
Humanity and Social Sciences, 39(1), 1-21. Retrieved December 25, 2019, from
http://utcc2.utcc.ac.th/utcc journal/391/1_Guntpishcha%201_21.pdf

Intaravorraphat, P., Chetsumonan, S., & Traimongkolkul, P. (2014). Causal factors
influencing indebtedness of undergraduate students in Bangkok. Kasetsart
Journal: Social Science, 35(1), 1-15. Retrieved December 25, 2019, from
http://www.thaiscience.info/Journals/Article/TKJS/10960915.pdf

Jatungrongkakul, A. & Jatungrongkakul, A. (2002). Consumer behavior. Bangkok:
Thammasat University Press.

Karunapen, S. (2017). Factors affecting savings level and savings behavior of Gen Y.
Independent study of master of business administration, Faculty of commerce and
accountancy, Bangkok: Thammasat University.

Kongkittingam, P. & Powathong, B. (2018). Gen Y and their financial planning for housing
purchase. Sarasatr Journal, 1(2), 139-149. Retrieved December 25, 2019, from
https://s005.tci-thaijo.org/index.php/sarasatr/article/view/123778

o %S MNIATATUFAAATULATLIMNTEINT W Inendevinidod T91 13 auf 1 uns1au - Rguiend 2564
1 =

fsﬁ?i,} Economics and Business Administration Journal Thaksin University

ECBA


http://utcc2.utcc.ac.th/utccjournal/391/1_Guntpishcha%201_21.pdf
http://www.thaiscience.info/Journals/Article/TKJS/10960915.pdf

Official Statistics Registration Systems. (2019). Population classified by age. Retrieved
December 25, 2019, from https://stat.bora.dopa.go.th/new_stat/webPage/
statByAgeMonth.php

Phonvichai, T. (2019). “Thai people, debt surged, GEN Y is still spending more” Thansettaki j
Multimedia. November 28, 2019. Retrieved December 25, 2019, from
https://www.thansettakij.com/content/415678

Phosri, S., Sangwichitr, K., Jirathumrong, J., & Intara, P. (2016). Attitudes toward informal
debt in term of personal loans of residents in Hat Yai, Songkhla province. Journal
of Management Sciences, 33(1), 159-185. Retrieved December 25, 2019, from
https://so03.tcithaijo.org/index.php/ jms_psu/article/view/61579/50738

Pinvises, N. (2018). Credit card usage behaviors of Thai Generation Y in Bangkok.
Independent study of master of business administration, Graduate schools facility,
Bangkok: Siam university.

Siam Commercial Public Company Public Limited. (2017). Is it true that Gen Y has more
debts than other Generations. Retrieved December 25, 2019, from
https://www.scb.co.th/th/personal-banking/stories/geny-more-debts.html

Samranpong, S. & Wongthanwasu, S. (2018). Debt pattern of police officers in Khon Kaen
province police. College of Asian Scholars Journal, 8(1), 78-85. Retrieved
December 25, 2019, from http://www.cas journal.cas.ac.th/admin/filedocuments/
1530348019-8.1.11.pdf

Sareerat, S., Hirunkitti, S., Jiyajan, J., Prapawanon, C., Jansom, N., & Atteerawong, W.
(1998). Business research. Bangkok: Petcharatsang in the Business World.

Sareerat, S., Laksitanon, P., Sareerat, S., & Pathawanich, O. (1998). Marketing strategy and
service marketing. Bangkok: Petcharatsang in the Business World.

Sothanasathien, S. (1990). Social communication. Bangkok: Chulalongkorn University Press.

Yl deifinasianisnaniaadilssninanguamauasiunsluamnauias
ANAR AU NUNAYD] wUNle NUNTTd Budly StunT aRaDIEN WiunT Asuia uaz a0 Tudng


https://www.scb.co.th/th/personal-banking/stories/geny-more-debts.html

- %E% MNIATATUFAAATULATLIMNTEINT W Inendevinidod T91 13 auf 1 uns1au - Rguiend 2564

R
Q@,} Economics and Business Administration Journal Thaksin University

ECBA



doadgnuwaaonisaadulotaondadunisiA

LA8OTURIVASSWIUAT LWADILNDLUDY dVHIQ
wurnylan

Factors Affecting the Purchasing Decision Making of Fixed

Price Product from Department Stores at Muang District,
Phitsanulok

: P . APV 5
PSRN - 13/03/2563 U358 ?‘!NTW'EVIQ\? Lae NAYITT UNUTTLAN

FuuAlaunay  : 12/05/2563
TURBUTULNAIN : 09/06/2563

Parichart Phumphothong' and Pak jira Nugbanleng?

unAQYD

n5AnEIEasiladeiinaranIsdnauladandadud 1T 1IA AL I UEI9aTIWAUA

@

ndunafias famiafuglan Junsfinundelsunn ASnglszasdifafnunlFauiiay

flaan Uz InNTAaRs AuNTFa ALl R o N a AUAITIA AL IUF AT INRUAT aRsna

'
A =

a9 Faniafugilan uazifiafnurilsFedulszannenisnaiafiunissinaulafianda
audsanAg i assnauALandunaiia Santeualan A TeilEatmEesun
Tagl#uuuaauainlunisifiusausindayasnngudaagie 1147 400 %A wardns1es

¥ 4 < ' aa [ 1% 1 a0 v ' = 1 P
ﬂﬂuﬁﬂﬂ?ﬂiﬂ‘ittﬂ‘iﬂﬁ"lt‘i?:‘fﬂ ﬂ"lﬂﬂﬂﬁ?if TWLLﬂ AITHE ATTBEARS ATLRAE ATUENILUNTIATT TN

NAFAUATT One Way ANOVA LAzN19 AT IERANNITOANDENYAD NANTTITEWLITaWIney
WHuinwends fa1g 20-29 T n1sRnuUS a3 ariwinAnu s lddaifian 5,000-

10,000 L AlFA1esians9asii 100-300 U ladaduneaisiuinadantsdndulada

U

o

AUFTTIANAL (HE9TH T dad Ul aNnI9nIsAaIaLS NS aNasan1sFaaulaL R anTa

%

audrsanAga luisassndud nsunaiias SontaRuolaniduldun Hadadiusian

"AAaUS e n 2S5 AnUEMTEIRAATUEAERS LATN1TRDANT NATINENAEWTAIT
Master's student, Business Administration Faculty of Business Economics And communication Naresuan University
a9, Use9IMAIY NATUTAEAT AMEUIMIGINAATUIAENT WAENITADENT NNANEABULTAIT

Dr. Department of Economics, Faculty of Business Economics And communication Naresuan University

o

FFefTNafansARALla AN aRUA T I NAL I IUF9RT WA

[mid

159 R vinlwdvas uaz Fn3571 TnuTsias

13




)% a % o VY 1%

ATHRNAFANTHT ATULAITNT ﬂ"l“ﬂi%ﬂ?ﬂﬂ”ﬁ?ﬁﬂ%ﬂ']i ATHANYIZNINNTEATNE T LATATY

v
[l % ° =

Ao NnITIadmiig aniladadunsuiunissinaulataninadanisdnduladanta
FuAra e luisasIndua adunaiias Saniafiualanliud drun1ssinauleta

FINNTITUTLENNARN AUNGANTTHNEINTTD wazsunTaTeniindsiloymvianiiu

o Y

fasn1saqUldinfladaduilssansmans Hadaniediudiulssannieanisnainusnig

o Y %

sanlUdsieFadunt1sdadulata Juilnasanisdadulaidandadud1isiafigaly
HINFTINAUAT LaRSLnaLEa %’au‘?mﬁumfanaehqﬁﬁﬁﬁﬁfy

Mddey : adadulszannIenmsaaIausnig, AUA1TIA AT, N5FnaulaTa

Abstract

This study aims to study factors affecting the purchasing decision making of fixed
price products in department stores at Muang district Phitsanulok province. Itis a
quantitative research which is to study the demographic factors and purchasing decision
making of fixed price products in department stores at Muang district Phitsanulok province
and to study marketing mix factors that affecting purchasing decision making of fixed price
products in department stores at Mueang district Phitsanulok province. This research uses
quantitative statistics by using questionnaires to collect data from 400 samples and
analyze the data with the SPSS 17.0 program.The statistics used were frequency,
percentage, mean, standard deviation, One Way ANOVA, Independent T-test, and multiple
regression analysis. The results of the research revealed that most of the respondents were
women, aged 20-29 years, with a bachelor's degree. Most of respondents are university
student. Their monthly income is about 5,000-10,000 baht. Their spending for fixed price
product is about 100-300 baht/a time. Different gender factors does not affect the
purchasing decision making of fixed price product. For Service marketing mix factors
affecting the purchasing decision making of fixed price product in department stores at
Muang district Phitsanulok province includes price, product, personnel, process, physical
evidence and the distribution channel as follow. For the factors of the purchasing decision
process affecting the purchasing decision making of fixed price product in department
stores Muang district Phitsanulok province includes purchase decisions, evaluation
of alternative, Post Purchase Feeling and Problem or Need Recognition, it can be concluded
that demographic factors , service marketing mix factors also factors of purchasing
decision making that affects the purchasing decision making of fixed price product in
department stores Muang district Phitsanulok province significantly.

Keywords: Service Marketing Mix factors, Fixed price product, Purchasing decision making
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A5 3 NTNARAUANNAT NN 1678 Independent T-Test 2aviladasulseunsamans
snunatuilaFedulsraun9nITRaInuInIg

ngu I Aady  Std. Deviation t Sig.
LN Al 36 3.85 106 163 143
N9 364 3.81 233

= o %

* Plpd Ay 1NaffnisEay .05
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I uisusu
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427N FENIT NG 54 62215 11521 29636  .000
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39 399  756.67
5578 [fladusn TENIT NG 54 464.81 8608 30.187 .000
\Hau melungy 345 9837 285
39 399  563.19
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91NAT15197 4 WU N193ATIERNITUUTUSIMN9LFED (One - Way Andlysis of
Variance : ANOVA) 527319 81g s2fUn19AnuT 813w uazsalddaiian funisdadule
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Model ) Coefficient t Sig.
wils B Std.Error beta

ﬁi’lﬂ\‘lﬁ(lntercept) 0.781 0.071 11.04  .000
1. AU BINN X1 0.053 0.012 0.180 6.695 .041*
N1TIAIINUE
2. ATUNRRAMT X 0.112 0.014 0.365 13.348 .008*
3. ATUTIA Xz 0.144 0.012 0.376 17.434 .013*
4. ﬁ’luuﬂa’]ﬂ’i X4 0.083 0.012 0.295 12.0.0 .016*
5. ATUAILATH Xs 0.108 0.006 0.092 4331 072
NTAAA
6. ATHANME X6 0.094 0.013 0.192 7.003 .043*
NINAIYATNE U
7. 611 X7 0.199 0.015 0.219 8.137 .025*
N92UIUNNT
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uus B Std.Error beta

AAsTi(Intercept) 2177 A71 12.729 .000
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Abstract

This research aims to study 1) service marketing mix factors (7Ps), consumers
buying behavior and the decision to buy clean food in Mueang district, Phitsanulok province,
and 2) the service marketing mix (7Ps) affecting the decision to buy clean food in Mueang
district, Phitsanulok province. The sample groups are consumers and those interested in
consuming clean food in Mueang district. The samples were 400 people aged 20 years and
over, analyzed by using descriptive statistics such as frequency, percentage, mean and
the statistics inference using the multiple regression analysis.

The researcher found that most of the respondents (236 people) are female aged
between 20-29 years, gained a bachelor's degree for 270 people, 115 people are students,
most of them have income of 10,000-20,000 Baht/Month. For consumer behavior, they
want to be healthy and strong, eating clean food around 3-4 times a week, eating time is
dinner and the cost per meal is 100-200 Baht. From the multiple regression analysis, it found
that service marketing mix factors (7Ps) influenced the decision to buy clean food in
Mueang district, Phitsanulok province by 54% at 0.01 significant level. The service
marketing mix has a significant effect on the decision to buy clean food, with consumers
paying attention about benefits of consumption and publicity through Social Media in order
to make the well known store. Consumers understand that clean food doesn't contain
vegetables only, but known what the benefit are. Includes purchasing through online system
and delivery. Consumers interested in suitable pricing and has a variety of food menus
allowing them to select and come to eat every day. Consumer behavior affects the decision
to use clean food restaurant at the significant level of 0.05.

Keywords: Service marketing mix, Purchase decision, Consumer behavior, Clean food
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Error
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KivafanldnisimsiefannislaunaBlasaasd19fae3s PLS-SEM wan1snuInudn
TNLﬂammﬁuﬁuﬁ'@ammaﬁﬁw%wam’aNamiﬁi’nﬁmmwmqmmuniiummiLLﬂigﬂTu
AAlF2a9lenAmeiAuaanAdnd NANNANNIITHMITINAT Goodness of Fit (GoF)
Winfiu 0.57 A SRMR infu 0.041 iflafiansauntladeideanngwudi nsudmaiasadied
ANEnadauinng TN a1l ted 1 Fun19adinfisziiu 0.001 wIAnTsnianEnadaniy
Touseuluntsusdedii agefitieddumeadffisssiu 0.001 uazn1sU3MITIAs adnefidnana
medanlugsuindaniulfusaulunisudsiupusulsasiufaninnssy ad9f
Haddoymieafiffiszdu 0.001 nan15iduszdraliasdnsuinnsiasazine tialug
winnTsnficeduuazauifiuseulunisudeiuaasasdng

Adfity : N1TUSMNIAT BN WIRNTTN AN IFUS un19n1Tueiuandasdng

Abstract

The purpose of this research was to study (1) the influence of network management
consisting of Government network Private network of educational institutions And
community networks that have an impact on innovations include Product innovation
Process innovation Marketing innovation and organizational innovation (2) The influence of
innovation which is Product innovation Process innovation Marketing innovation and
organizational innovation affect the Competitive Advantage. (3) study the influence of
innovation As a link between network management and competitive advantage. This
research is quantitative. 929 SMEs in the food processing industry in the southern region
are registered on the database of the Office of Small and Medium Enterprises (OSMEP). The
sampling group was proportionally selected by implementing tiered sample groups within
14 southern provinces of Thailand, accounting for 200. The 200 units are a minimum
requirement for structural equation model analysis. In this study, data was analyzed with
PLS SEMS. The result found that the causal relationship model that influences the
performance of the processed food industry in southern Thailand is congruent with Model
Fit, SRMR = 0.041 criteria. The Company's measurement model equates harmony SRMR <
0.08. Due to the causal factors, it found that Network management influences innovation,
Innovation has an influence on competitive advantage. And network management has a
positive indirect influence on the competitive advantage through the variable separator is
innovation the research results will help the organization to manage the network and must
focus on network management. In order to lead to sustainable innovation and competitive
advantage of the organization.

Keywords : Network Management, Innovation, Competitive Advantage of the Organization
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aaesulsFunnldfiAagszning 197-3.86 faamuieauusnsgu (SD) Heagszning
665-1225 fiA1dnlTsanaaa1uLtl (Skewness) fif1agTznd19 -1056-855 wazfian
fulszanaaaulea (Kurtosis) HAnagsening -1.151-1.466

(2) N9 eI eiluaanisda LHun1susafiulamanisia (Measurement Model)
Tumanisinzasidvadsenavdan Tuaanisiasudsunsiudud 1 uazlunanisiasa
wlsuredugud 2 Fafiulunanisininufinazian (Reflective) SumauLTN2DINITIHATIEN
PLS-SEM fAdamaaauuuudiansnisininfanuiaia (fuasfinnunsadeiuunnsa
50 TaeRa1aana i miTinmeadan i un1sUssfiunaluaants Sadusiufi 1 (§ud Outer
Loadings, Indicators Reliability, CR, AVE 4 @2 A THATILTITIUUN RIUADAALHIUNS
UszfiunaluaanisTadududi 2 Tuiiil@un Outer Weight, Cronbach’s Alpha, CR uaz AVE
LAZNANITNAFEUAIAITNATIEITIUNA (Discriminant Validity) 2898 ulsdannlGurasdn
Fasfidinisnaaauiininasflsznauniguan u1nnd1 0.7 uaslA1886 AVE uaz
Cronbach’s Alpha &4 AVE A158@A18511n47 0.5 (Hair, Hult, Ringle & Sarstedt, 2017 : 620-
625) 19 HanTUszfiuAI B aiiugaiuls Lanedens19T 1

AT919N 1 ATafRAANLLIUS I aaIN1T TnasaasimLls A ne (§

IR TR faule 9ia Outer Cronbach’s CR  AVE
dunm AN Loadings Alpha
Rt R IGTIT CACO 0.960 0.974 0.926
NN (CA) CACO1  0.968
CACO2 0.956
CACO3 0.963
CAQU 0.902 0.938 0.836
CAQU1 0.928
CAQU2 0.924
CAQU3 0.890
CARE 0.850 0.909 0.770
CARET  0.892
CARE2  0.901
CARE3  0.838

% ’J’]‘é'ﬂ']‘il,ﬂ‘i‘lslﬁﬂ']ﬂﬂﬂl,ﬂw‘]_l‘i‘l)i']‘iﬁ‘iﬂ@ HATINE RN ‘]J‘VI 13 Q‘LI‘LI‘VI THNTIAN - Nﬂu’]ﬁlu 2564
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A15199 1 (#i8)

Fauluns Faulsg aA1nTIN Outer Cronbach’s CR  AVE
qunm Loadings Alpha
CAIM 0.847 0974 0926
CAIM1 0.943
CAIM2 0.918
WinNTIH (INNO)  INCE 0.915 0.947 0.855
INCE 1 0.910
INCE 2 0.934
INCE 3 0.930
INDU 0.895 0934 0.825
INDU 1 0.878
INDU 2 0.935
INDU 3 0.911
WIRNTTH (INNO)  INMA 0.916 0.947 0.857
INMA 1 0.926
INMA 2 0.945
INMA 3 0.906
INOR 0936  0.959 0.887
INOR 1 0.959
INOR 2 0.973
INOR 3 0.892
N19U3N199ANT9 netGOVER 0.907 0.942 0.845
\A3a21e (NETRE) netGOVER1  0.858
netGOVER2  0.960
netGOVER 3  0.937
netPRIV 0.888 0.931 0818
netPRIV 1 0.835
netPRIV 2 0.940
netPRIV 3 0.933
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M1519% 1 (6im)

Fanlsur fulls fiaA1n1H Outer  Cronbach’'s CR  AVE
Aunm Loadings Alpha
NI9UINITIANTT netUNIV 0.970 0.980 0.943
1A3a21el (NETRE) netUNIV 1 0.957

netUNIV 2 0.981
netUNIV 3 0.975
netCOMU 0.937 0.960 0.888
netCOMU 1 0.910
netCOMU2  0.966
netCOMU 3  0.950

IR 1 anTaagiasdinasidaifeasuwuusiaasnisinsasiulsdanalduas
Harowinfiandatalfuaziinunsadesuun seazdunddl
asnaaauiminasdlsznounteauan Tun1sanuindedl wudn wanisuszifiv
Tuman1s¥alusauusn (First lteration) §A1n15naaaUavAlsznaunIewan agsenig
0.835-0.981 ## [dfid1nufidsdniinasdusznauniauansind 0.7 Sunsad 4o

1 } 74

ADIHABNULLLFAUDIHATHITOYINN T TaRIHaRaAR adiTHaasdaR1a NI g ad o TN a9

Y o =l

21 uuuFaUINAIT IR ugAs s idasns TR i E Femnened
naeRauATATissgassusauan TunsRnuiadl wud ddudesaniaay
\fieLlsznay (Composite Reliability) Waz#1 Cronbach’s Alpha 2a9n15U5zfiulunan1sia
‘jaumﬂumiauqﬂﬁmﬁu NAagTening 0.847-0.974 yiat NNFMUTHAININNTT 0.7 9N
A LLamTﬁLﬁu:iwﬁaLLUinﬂﬁﬂmmﬁé’ﬂﬁﬂmmmL?E"faﬁa Fap9197 1
NTNAFALANATIT NG Tunaftnuadedl wudt madssfiuluaanisianss

C4 = (PN J

gaving Haagsendne 0.770-0.943 Vel yndausunefia AVE (3isinnd1 0.5 ynda duans

q

[
1o 1%

FidulsunsudazEIamTaaiuieaHLlssuaasul Ui Ivaefusznaulds de
A197197 1

NITNAFAUAITNATATITIUNN LAERIITHIAITNATITITIUNAA I8N 28
Heterotrait-Monotrait Ratio (HTMT) Tuana@nunafail wudn firnagszning 0.033-0.596 §
Atiaandn 1(Hair et al, 2017 : 620-625) med"ré’fﬁmﬂmﬁaLLﬂiLLNenﬂﬁaﬁuﬁmmmaL“?N
FUNMRENNDFIRTTI9T 2

arsneaudnininla% Sadaeinmd Cross Loading Tuntsanuadedl wud nns
NAFALANNATITIT U AU Eu L Fane Faniminagsening 0.835-0.981 fen
Tatiaend 0.70 (Lees & Lees, 2018 : 505) #9adunaldd1dnlss iansasadianudazia
I fusadroriaTaudardnlsudausazd A1AIINA5 IS IuNN (Discriminant
Validity)
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A191991 2 NTIAAIAITNATITIIIWUN (Discriminant Validity) 2ausiazlasaade (Fuds

W) TRAIELNITI2aY Heterotrait—-Monotrait Ratio (HTMT)

CACOS | CAIMA | CAQUA | CARES | INNOCE | INNODU | INNOMA | INNOOR | NETCOM | NETGOV | NETPRI | NETUNI
CACOs
CAIMA 0.153
CAQUA 0.222 0.308
CARES 0.121 0.595 0.586
INNOCE 0.377 0.156 0.439 0.292
INNODU 0.175 0.219 0.538 0.317 0.486
INNOMA 0.206 0.407 0.378 0.518 0.385 0.394
INNOOR 0.596 0.045 0.126 0.033 0.476 0.093 0.069
NETCOM 0.073 0.144 0.135 0.175 0.166 0.210 0.262 0.042
NETGOV 0.152 0.250 0.287 0.267 0.259 0.407 0.449 0.049 0.434
NETPRI 0.037 0.161 0.167 0.149 0.093 0.197 0.203 0.088 0.482 0.365
NETUNI 0.053 0.197 0.283 0.251 0.218 0.375 0.349 0.225 0.534 0.563 0.506

Model Assessment) Tagaguignisnaaauaunfgiueuisalagnisinsiziannisluna

ANFAIATIZAHARANNTTIATIEET9 NTUTI AU AR AN L ATIFS N (Structural

1 Z9lagead19nuy PLS-SEM Tagvinnisnaaaudniszandniasinanla (Coefficient of

Determination) N3MANALANNATIMVNINNITITEUAZNT AT IR AN US 2 AL AaN

N151ATIAEY

[

YINVITNATILAZN TN

14

waavgUnan1s AT IEAluaaann1slasIas 19y nEauLs

netCOMU

!

netGOVE

netPRIV 7.986

netUNIV

|

AN 2 Nan1sVeEaUNISH

12108

21.287

16.998

INCE

INDU | | INMA || INOR |

\

19208 1

0.436 (7.145)

Network

@ o

Hadeey

Inno

ar

6.874

~
0.063(0.977)
J—

2491

0.974(10.314)

1Oz

NNATAFIUNTLUINNTT Bootstrapping

\/
CA

CACO
3937
CAIM
8296
23,069 CAQU
14.887

CARE
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]
s a

WaRerTaanusanndnsaaslnasunislaseadefiwmuiduiudayaide
152911 (Model Fit Index) Hu & Bentler (1999) #3198413911A1 Standardized Root Mean
Square Residual (SRMR) agj5£1#319 0 14 100 d13iA161n11 0.08 uansilumasanadasfiu
fiayadiailse9nuf Tapjarern and Popaitoon (2019 : 158-159) #319841391NAT Goodness of
Fit (GoF) ifmuadafianaaandasaadluns 1% GoF fA15:1i1e 0 89 19 delunseil
A GoF 1 0.57 @1 SRMR L 0.041 uamsidiayadi(damnsaasiiaunnuannndas
aasTunaluseiugs Tunasunslassadeiiwmmntuiuiayadales fnd ananasiiau
ANNFanAdasaasluAa (GR

AMMFUNTNAFBUANNATIUNTIINI9TTE TAsUaAINITNARAUANNAINZEINTS
FiAT1siann1s A lATIad 19Uy PLS-SEM (%n9219un19 Bootstrapping Wianaaay
msfiddmeadn Tngiarsanaidndsyanadunneiissiuieddey 0.05 Aa p<0.05
WAz t-values HAFINTT 1.96 ?fNu,am:i"lﬂ'"lﬁuﬂsxﬁwﬁé’iumaaﬁuaguauuﬁgmmuﬁé’ﬂ Wa
NIVNAFAUAIENENATIH (Total Effect) ATBNEWANIIATY (Direct Effect) Aaninanivdau

] o

(Indirect Effect) 2a9il39aNENasiafi I UsA TN WAANAIRATITING 3 LASHANITNARAUNTTH

a a 1 °

ﬁﬂﬁ"lﬁiymmﬁﬁﬂa\‘ri”JaﬁﬂﬁﬁmIIﬁwzmawamimLﬁumuﬂmqmmuﬂiimﬂigﬂmmi‘fu

]
=

AL 29UTNA e LA A1F197

M157190 3 A1BNENa5IN (Total Effect) A1BNENanN19mS9 (Direct Effect) A1BNEWanNI19aaN

]
o

(Indirect Effect) 2asilaveninasiasinlsnu

= =N =2
e g € g £
& g a & &
c g & &
[ & = ® c .
| c s g = c & [
& 5 g& | £ g g 2 £
@ & a2 -8 [’ P & T
- B -l
ug g 'g ‘E @ [ [ © a
faudsdu | S W S & € = < = S
< [ & = E3 2 & e
= © c a2 I [~ g © '
& c w = s e e &
: & 5 | 8 £ g £ | £
b e o % & > < =
& | E | EE|E |F | % ¢
= = & § &
E |5 E3 | ®
¢ e £° | €
= [~
TR f Y] AVEANENS
Direct 0.063 -0.054 0.030 -0.023 0.045 0.082 0.123 0.563
m‘iamﬁunu Indirect 0173 0.027 -0.143 0.005
Total 0.235 -0.028 -0.113 -0.018 0.045 0.082 0.123 0.563
Direct 0.051 0.060 -0.029 -0.005 -0.017 -0.014 0.287 0.016
NTAFNAMNANYDT Indirect 0.082 -0.002 0.020 0.017
Total 0.134 0.058 -0.009 0.012 -0.017 -0.014 0.287 0.016
Direct 0.030 0.022 0.049 -0.074 0.168 0.265 0.126 -0.062
MIUSUL IR
. e Indirect 0.116 -0.041 0.122 -0.010
ADINAATOIA
Total 0.146 -0.019 0.172 -0.084 0.168 0.265 0.126 -0.062
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A15199 3 (6in)

= o =
Sl & &g g
& a g € &
Q &
g & TR | & e " &
£ & a & R = c ©
= 3 g & g & = & c
@ & = 8 = 2 & = *E
o | E 5 22 | @ | B 3 £ |3
Fauussin e - € & K = © s g
I [ e & o =z z 3 ©
c I - @ — 3 r 'd ['d
& c c c ~ ' & S
% e & & = s & R
g & % e < S S S =
= I c & Il = = =
@ c = £ =
2 < © & @&
B & 23 | B
= £ £" | £
b= (=
faulsanu ATENENA
Direct 0.018 0.016 -0.055 0.028 0.119 -0.019 0.336 -0.170
ATABUAUBIATIH
. 3 Indirect | 0084 | -0.035 0.12 0.016
ADIN152R9gNAT
Total 0.102 -0.019 0.057 0.044 0.119 -0.019 0.336 -0.170
Direct 0.176 -0.141 0.197 -0.022
WINNTIUNNTZLINATT Indirect
Total 0.176 -0.141 0.197 -0.022
Direct 0.232 -0.038 0.208 -0.047
WINNTTHNARTUA Indirect
Total 0.232 -0.038 0.208 -0.047
Direct 0.298 -0.020 o.M 0.055
UIANTINNITRAIA Indirect
Total 0.298 -0.020 o.M 0.055
Direct 0.193 0.069 -0.323 0.005
WINNTINANANT Indirect
Total 0.193 0.069 -0.323 0.005
Direct
Indirect
Total
P
#1199 4 Path Coefficients
= dl . . . .
ANNAFIUN Path Coefficients TStatistics (JO/STDEV]) P Values
1 NETRE -> INNO 0.381 5.598 0.000***
2 INNO ->CA 0.441 4978 0.000***
3 NETRE -> INNO -> CA 0.168 4.489 0.000***

o o o o

¢ O F YN INADRATITEAU 001, * Rlad @ eynNafifnnszau .005
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asuuazonusigwanisAnu

1. NaN15398 WU MTTRNITIATaEneUTEnaUAIsIAT e AT IR DN YU
aavan1Tun1sAnuILaziASatagNrulanEnadaniaiianianssn (Fun winnasu
WARATMIINTANTTHATZUINNTUTANTTHHTANTTHNTARIALAE W TANTTHEIANT Tag
NANTITRT [ atfuayw auuAgIui 1 115UsmsianTsiasadie (1n5ad1en1A¥TuIa
\3pAENIAEN LY AT eI Te2a9n1AT LA/ M Ie T TE a9 AN W LT A ENA
yurw) Nansnannssraninnssnzasgaamnasulsglamslunialdaasissineing
agildedAy \Hafens A anlsL ANE NI ANNNg (Path Coefficient) 91nA5 187 4
WUIHAT 038167 t - Values Hd1 5.598 uasfifad1fyn19adiffisedu 001 Beaiuaym
ﬁuﬂﬁﬁ’luﬁ%\ﬁ% Taewudn finauaanadasiu Torok, Toth and Balogh (2019 : 237) fifnwn
IFa9sTanAradnTriun s iansaliamisamsanianatsuasanamalulssne
HIN1T WLANHANANETENTIAINTINHDTENT N VT ENaMTuasan I Fanm e dal
WAl avuInsauTanssadagluuuntsulsiiuauisenitedilsznaunisainisiamne
wumnm\mawmmiamLtaz@’é’ﬂmw?mﬁa%ﬂmLﬁumiﬁmmu"imﬂiiuLmzwu
ATHANAUE T2 NI IR THELANIZABIBIANT LATAITHNE BTN HATRRUIAITNAR DY
FruasiNa I EvUINARLTeRNEN AT TN EIW TINT TH2EIE A 92 IANANLAT WA

-4 1 =

gan uuzid1 fuinisaasiirnddiuntsainununagnsadteilssaninindas
ANASNIARN TR RNINT L UINNITE SR TNANAUE TUGNAT TIHTN RN T TOUHUAT NS
1J%uﬂ‘gaﬁuﬁwLmzﬂ“ﬁu%ﬂ”ﬁaf-_iwﬁimﬁm N19ANEI2BIATNLTIBIANT AT AN A ey Tu
1389715 ANT 1B gL LU NSIANATINA TN TA2B9NTAAFUYUNTTHNARLAL AR AL A
nnlszianaaaaldguniulaani195anfen1swmuI s n1sdsNauNART T ANALAZN1S
vanslna o Tunsmauauasandasniseasgniadesimswasufilamaasgndiacig
1996 WANTTITERAIINAAAAADIALNIWTITE2EY Rehman (2017 : 83) Wz NNBNANST
mm‘mﬁLﬂﬁ"smimﬁl,ﬁuuﬁaﬁuVILimmm?”"l\imﬂ%’guauaﬂ%umuﬁﬂﬁmizTﬂ%ﬁmﬂmi
afraasaieadiuayuyintiusim (ddayafisamswntlunsiimungsia Wamnaugsiag
Winna sl uaneiiegsfalinuEN TN IINIRNT TH INTIENLAMHENR WS B IAT a2ies
ANNANTLE BuBsuandunmafinuinnssunas ANiuE funan 191 Au W85 9

2. NANTTANEYT WU WIRNTTH (WIANTTHNEATMI WIRNTTNNTLLINNNST WIRNTTH
A1TRAIALATETANTINEIANT) denadand 1 lflUSauntentsudiuaasgsfia Tas
HANTIFRTTH AfuAYHANNRT N 2 WiRNTTn (WIRNTTHNARADIGT WIRNTINNTEUINNNS
WiRNTTNNITAATA WIANTTNEIANT) HanGnanemsedanufisaumenisudsiuang
gaamnssanlsglamslunialdizasissinaineasd1efifaddn 91nm15197 41508
f1TA1FNUTEENEN10EUNTS (Path Coefficient) WUITiAN 0.441 A1 t-Values fidn

]
aanda

4.978 uazfidad @y n19adifinisziu 001 FvaTuayuannAgruiae (3 Tagwudn faa
aannaasiudayalunieRaans Chistopher (2016 : 213) na1191 lagiiufinisiUfeuuilas

]
aa

wareadfiinauludunisnain uardsiiinilgminaigafanisjaduluiniuga §
naRanAadadilmiaanuniuszey g inliinsssszezalunalenaindiniy
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nARfniasedalfinsdenasian1TnAnatneTInEa vinerNd gaeIsiiasimu Ui
ANITORDUAUBIAITHABIN1TDENgNAT (Rat19T a5 uazdanguatuniTuiasn152ay
ANAMNIATY HaN1TANEIENaaARARITLINITe209 Kaewmanee and Chiyachantana (2018
: 614) na171 Winnssudadwasiasfafiddalunisadeauainisolunisudadiuaag
Jusznaunis nisadwwinnssuasdaaliasdng (B5uiszlamdannisudsdiusinnisia
AMHLANAIII NG BeariupmTfiFaumenisudeiilugieszezinady T uslay
Lﬁuﬁugmizﬂzmﬂumiﬂ%’NﬂﬁNTﬁLﬂ?ﬂUﬂNmiuzieﬁu welianlgiUseunienis
waasuana GideBiu winfinisfeuudawneianiiana liaiafndu nan1s3 Sadefinau
AaAAAaIAUN15ANET Nuryakin (2018 : 13) aanuldidseuTuntsudesiunazuinnssu
NARTTa9Ta i sauIanatsLazauIatandssianuIAn2aslssinadulafiide nu
AHANTUS 29U TN TTNNARS eTTs al s AN B a1 TR AR ARl iR IR TN AN LET
wHauns9 (0.556 **) Taauinnssunandairidasnasandn (dl5eulunisudeiiuasited
Hed iy NaANS209N1T0ANRETENIINNIANTTHNAAA ITILazA N (ALUSeuTun 1 Tuzed

% oaa a

FILAAIAT t-Value 4.585 HA1Had 16ty (0.000 <0.05) AHYE WIRNTTUNARTUNANINENS
@unsanuflsaulunisussiuldsunsaiuayu uazsuinnssunAnT i inaDen
HINFBUTLANTATINNITAAIA NAANEUBINTTNANBYTLUITTNUTANTTHNIATUANL

UTzANBATNNITARIATILAAIA 8 t-Value 2.788 Tr1dad 1@ty (0.005 <0.05) 521541

q

]
o'

NANTENULENLIN2aIuIRnsTunAnTsTinAsalssanBnmnisnatn [RSunsatuaym

3. NANITANET WU WIANTTHTRIM T aNle9TenINN15§AN15IAS a2 L azAI TN
TaFeulunisusieiin Tnanan1933eii (8 aduayuannfigiud 3 winnssfuguys
AUNATIAITNANTUE Tz NI 19N15UE N9 IAS adauaz A N (ELUT s un eI Tuediuaa
gaatnssuulsglatmisiunialfzasiszind (naad1efiiadfey 1NA1519% 4 13ia
RI1T IR ENUTERANEN19FUN (Path Coefficient) W3R 0.168 @7 t - Values §idn

]
aanda

4.489 wazfitadAunaadAfiszsu 001 Hununedenisuimsdanianiads iiangna
NeATIRaAH AT e un19n1sudedi wAn1TUS T Inntsias adneliniwaniedausia
AN IR aun19nTuzeiin TadeBndnan1uiulsfunateuinnsss uaaslfidindn
Fautlsuinnssuiindudsdunatsnudniusuuufng (Ful Mediation) 5endenis
UsM15ianT9iAs adnauazau (AlUSsun1enisudediu n1susnisianisiasazie (A5
mLﬂ?umTumgu'amﬁy'\uﬂ%mjmmm%ﬁma ww3adgnAanty LagadendiedTaaas
AAFTua/migdderasnimanay w3adieniagnw) sxinliiansRmIuIRnTTx
wazdsnaliAnaa FilSaunentsudeinluFaesing 9 18U NTARANYN N1TUTVL
AAINYBINART T N1TRaUaNaIAINFaIn1T2aviLSlna WEan1sad n Twanunias
Aled 1Aty wudn ARnuaanrdaiuNani153 98289 Minarelli, Raggi and Viaggi (2013 : 1)
Anudauasadneuinnssadiniafindaauannsalunisud i : ansanzasiania
AIANATUATAUIAL DN (SMEs) Uszinna1ms Ussnadmd wudi winngsuluilagiiai
wisnagnsiiialfasdnsannsamyiuingaasugisfidinansznusanaisnindin
fialan LwiﬁzuﬁmﬂﬁuL‘ﬁuwﬁfiui‘]ﬁiﬂﬁﬁwﬁiyﬁqﬂﬁwu%’umﬂﬁ'u%ﬂmmmmitﬁumi
weiviiudien1sas A liiuasing Tasanznianssuiiiniuanssuuasadnadadi
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"“J%ﬂ1%?’1ﬁiy‘fuﬂ"ﬁﬂzhui'msiuﬂﬁa%’wagamﬁﬁﬁu W93 13 ndne (iR uATndn1n1e
LﬁwﬁuLtﬁié’qiauﬁqzm11;"|um~1ﬂ’mﬁmﬁdua’%uuiﬂﬂﬁu‘fwﬂzjmaﬁmuﬁwm@mmmaz
AnAALiaN (SMEs) H9iil FURANAINATHITATHNTTUZNTN N1TRRUINTANS TNE19RBINS
nsafuayeiunsIfaLasim N eWanuazA NS e UasAngaw 9 F9ld5uns
HANTL AMFUNTANTTNLAZNITRAINTINZDY FFMAI2UIANANLAz2AUIALiaN (SMES) Tz

T#Hiasadefunagnididny

Uselamdf @5 uaneise

1. F3Fanwudn gaanvnssuulsglamslunialdiaunenenastennn hingaag
Aufiudaznengalunsiamn AudiFiaaunnd1sanguss FIFMTAYR AIUHANUAZ
maviuRnifaianaulandnszuaienlunisuilanasitssiaiiag

2. fAfanuin nsfigeamnssundagiamsiunaldfinisuimaasaieises
Lildiunavinaldirasdngasfinaniaduiineufifau mnusflsenaunisszfaed
wIAATiszRRMHART I q Fluansinesnguds wiaiazasnsanaulandnazuafion
28901505 T aATnila iulR IR nininldfssausavinlidusznaunisfinulfiysauy
ymenmsusiniandiguasiugnamnssaiea i s

3. FAvenudn fusznaunisgaamnssaudsglamsiunialdsielafigiueasnis

]
a

KARMANTIINULTINYTELAasyiTTasdngTufiau RS aunentsudesiunnnnitgue

]
=

iHasangndfiaatatalusaud quatnaasndndnvidafuanudaiuluuosud
wnninanelnfidgall g sunseansuniadamuladamnuslon
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Abstract

This research investigated of Cost-benefit analysis of the cage culture of Sea
Bass : Case study of Koh Yo, Mueang Songkhla district, Songkhla province and the value of
investment. The data for this study will be collected by questionnaires from 45 Farmers
and in — depth interview. The data were then analyzed by using statistic description and
quantity of cost and Benefit. The study result found that the revenue of Sea bass per
cage 137,600 baht. There was average cost 88,090.61 baht consists of variable cost
85,923.95 baht accounted for 97.54 percent and fixed cost 2,166.66 baht accounted for
2.46 percent. Therefore, it has an operating profit of 49,509.39 baht per cage or has a
return on cost of 56.20 percent. The results of financial analysis of the investment in sea
bass culture in cages using a discount rate of 7 percent and 8 years project, it was found
that it was worthwhile to invest. It had net present value at 582,121.30 baht, internal rate
of return at 61 percentages, benefit/cost ratio at 1.87. Sensitivity analysis of this project
found all 3 cases worthwhile to invest. The main factor that had and effect of the
investment was the changing in revenue. In case of switching value test, it was found in a
high level which make the investment low risk.
Keywords : Cost and return, Net Present Value, Internal Rate of Return, Benefit/Cost Ratio,

Sensitivity analysis, Switching value test
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Translated into:
Chouyboonchoo, N. Sirichote, O & Noknoi C. (2019). Effects of technology acceptance and
service quality on customer loyalty for electronic banking. Economics and

Business Administration Journal Thaksin University. 11(1), 31-52.

For books:
Kotler, P., Keller, K. L., Brady, M., Goodman, M., & Hansen, T. (2016). Marketing management

(34 ed.). Harlow: Pearson.

For articles in journals:

Nguyen, T. H., & Waring, T. S. (2013). The adoption of customer relationship management
(CRM) technology in SMEs: An empirical study. Journal of Small Business and
Enterprise Development, 20(4), 824-848.

For chapters in books/collected volumes:
Douglas, S. P., Morrin, M. A. & Craig, C. S. (1994). Cross-national consumer research
traditions. In Laurent, G, Lilien, GL. & Pras, B. (Eds.), Research traditions in

marketing. pp. 289-306. Boston, MA : Kluwer Academic Publishers.

For conference papers:

Taghian, M., & Shaw, R. N. (2000). Industrial mail survey response: An experimental
approach. In O' Cass, A. (Ed.). Paper presented at the Australian and New Zealand
Marketing Academy Conference, Gold Coast: School of Management and

Marketing, Griffith University,

For unpublished works:
Bloggs, F. (2002). Evaluating marketing websites : Relating design elements to earnings.

Unpublished doctoral dissertation. Melbourne : Deakin University.
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Author Guidelines

Economics and Business Administration

Journal Thaksin University

Economics and Business Administration Journal, Thaksin University concentrates
on the subjects of economics, business administration and accounting research, from
their philosophy, concepts, and theories to their methods, techniques, and applications.
Economics and Business Administration Journal, Thaksin University is the semi-annual,
peer-reviewed journal of the Faculty of Economics and Business Administration, Thaksin

University.

General Principles

1. Articles submitted to the journal should be original contributions and should not be
under consideration for any other publication at the same time.
Papers must be written in either Thai or English.
Each paper is reviewed by the editor and, if it is judged as potentially suitable for
this publication, it is then sent to two or three referees for double-blind peer-
review. Based on their recommendations, the editor then decides whether the
paper should be accepted as it is, revised or rejected.
4. The copyright of any article published in Economics and Business Administration
Journal, Thaksin University will rest with the journal.
There are two issues per volume (June and December).
ISSN : 1905-2421 (Print)
ISSN : 2651-1592 (Online)

Editorial Scope

Papers should be in the following categories:
1. Research article
2. Academic article
3. Article review
4. Book review
It should be noted that research is not the only basis for an acceptable article.

Case analyses, creative concepts and applications, commentaries and other thought
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provoking manuscripts will be considered. Particularly welcome are future-oriented
manuscripts that offer visions of economics and business administration in the twenty-
first century and practical implications for the new business era.

Papers should be :

Single-spaced throughout
Times New Roman 12-point font

A4 size page formatting

NN

Margin of at least 1.5” from the top, 1” from the bottom, 1.5” on the left hand side
and 1.0” on the right hand side, on one side of A4 metric white paper. The length of

the article should not exceed 20 pages.

Content order for paper

1. Title (please ensure that the title is short, simple and conveys the academic focus
of the paper clearly)
Abstract (summarize paper including findings and conclusions)
Body of paper
a. Introduction
b. Objective
c. Literature review
d. Methodology
e. Results
f. Discussion

4. References

Reference citations within the text

The reference system conforms to American Psychological Association (APA)

with only English in-text citation and references.
Citations in the text:

In case the citation of Thai documents, references must be in English and write

only the last name of the author and year

o an

For example: W35atl d7eyyy, 853uNg A3l R WAZLIHGT uniiag. (2562).
9101 W.A. 2562
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Citation before the text is Chouyboonchoo, Sirichote and Noknoi (2019)
Citation after text is (Chouyboonchoo, Sirichote & Noknoi, 2019)

In case the citation of English documents, write only the last name of the author
and year.
For example, the work by ThuyUyen H. Nguyen and Teresa S. Waringin in
2013
Citation before the text is Nguyen and Waring (2013)
Citation after the text is (Nguyen & Waring, 2013)

For multiple authors, use the full citation for up to three authors; for four or more, use the
first author's name followed by "et al.” (in italics). A series of citations should be listed in

alphabetical order and separated by semicolons (;).

Reference list style

References are to be listed alphabetically, last name first, followed by publication
date. The reference list should be typed single space with one line between each entry. If
the author refers to Thai sources, the reference must be in English by mentioning last
name, first name. Middle name. (if any) Year (Christiaon Year) and the sources of
information.

For example:

WA Ay, a3Tuns A31YRA waziaug undag. (2562). nsganiunaluladuaz
AMATNAITUSNITANANENARAAITINIISNANAAAIALEUSNITEUIATS

q U
Adnneaing. MTaraATYgAIaRsUas U NITEINY NN INENAETinEad. 11(1), 31-
52.

Translated into:
Chouyboonchoo, N. Sirichote, O & Noknoi C. (2019). Effects of technology acceptance and
service quality on customer loyalty for electronic banking. Economics and

Business Administration Journal Thaksin University. 11(1), 31-52.

If the author refers to English sources, write the author’s last name, the first

letter of the author’s name, middle name. (if any) and sources of information.

For books:
Kotler, P., Keller, K. L., Brady, M., Goodman, M., & Hansen, T. (2016). Marketing management

(3@ ed.). Harlow: Pearson.
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For articles in journals:

Nguyen, T. H., & Waring, T. S. (2013). The adoption of customer relationship management
(CRM) technology in SMEs: An empirical study. Journal of Small Business and
Enterprise Development, 20(4), 824-848.

For chapters in books/collected volumes:
Douglas, S. P., Morrin, M. A. & Craig, C. S. (1994). Cross-national consumer research
traditions. In Laurent, G, Lilien, GL. & Pras, B. (Eds.), Research traditions in

marketing. pp. 289-306. Boston, MA : Kluwer Academic Publishers.

For conference papers:

Taghian, M., & Shaw, R. N. (2000). Industrial mail survey response: An experimental
approach. In O' Cass, A. (Ed.). Paper presented at the Australian and New Zealand
Marketing Academy Conference, Gold Coast: School of Management and

Marketing, Griffith University,

For unpublished works:
Bloggs, F. (2002). Evaluating marketing websites : Relating design elements to earnings.

Unpublished doctoral dissertation. Melbourne : Deakin University.

Note: If two or more works by the same author(s) have the same publication date, they
should be differentiated by letters after the date. The letter should appear with the
citation in the text, e.g. (Bloggs, 1997a) and (Bloggs, 1997b).
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Submission

Submissions to Economics and Business Administration Journal, Thaksin University are
made using Thai Journal Online (ThaiJo), the online submission and peer review system.

Registration and access is available at https://www.tci-thai jo.org/index.php/ecbatsu

For any questions, please contact:

Faculty of Economics and Business Administration, Thaksin University.

140 Karnchanawanit Rd., Muang, Songkhla 90000 THAILAND

Phone: 66-74-317-600 ext. 1805, Mobile: 66-81-479-5605 /Fax: 66-74-317-698

All articles have been subjected to a double-blind review. Duplication, reprint, or re-
publication of any material in Economics and Business Administration Journal, Thaksin
University is prohibited without the written consent of the Faculty of Economics and

Business Administration, Thaksin University.
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