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The Development of Cultural Landscape Knowledge Management Model
with Local Wisdom by Digital Marketing to Promote the Image of the

Participation in Community-Based Tourism Products
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Abstract

This research aims to study the community-based tourism in creating a village database with
participation, acquiring the cultural landscape knowledge, tourism management and Digital
Marketing development to promote tourism management by the community-based tourism groups.
The population and sample were community tourism management groups and youth groups of Ban
Huai Nam Nak and Ban Pror Chang. Determination of the sample size in which the sample was
selected using a non-probability sampling method starting with the technique of setting a quota of 20
people, then a random sampling technique was used by using the convenient randomization and
specific selection methods, which they voluntarily provided the information and participated in
research projects. The results of the research revealed that the community potential and readiness of
business areas and the readiness potential of community tourism development have social potential
in knowledge management and cultural landscape knowledge management with local wisdom in the
dimension of the community’s culture and in the dimension of resources that support the community
economy. The level of potential and readiness of the business area is quite high and the readiness
potential of community tourism development is moderate. The marketing development, promotion
of digital marketing strategies, and community-based tourism management can take the model and
activities of tourism, and marketing communication by creating photos, QR Code, and preparing the
year-round tourism plan, travel route, and the video for introducing local activities for publicity on
the website. The community tourism management system will be used to plan the tourism potential
development the marketing strategy to create the element, the model of knowledge management of

cultural landscape knowledge with local wisdom, integrated marketing strategy and digital marketing
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management to promote the image of community tourism products and increase the value of
competitiveness in a balanced manner according to the needs of the tourism community to be further
developed.

Keywords: Knowledge Management, Digital Marketing, Community-Based Tourism
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