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Abstract
This paper aim to synthesize factors influencing organizational effectiveness in

the business sector based on the latest correlational research literature of business

organizations. This research is documentary research using secondary data from the
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study of textbooks, documents, and articles from domestic and international databases
during the years 2017-2021. A literature review is on the issues of effectiveness,
competitive advantage, innovation, human capital management, corporate social
responsibility social media and business adaptation. The results showed that competitive
advantage directly affects effectiveness. It was also found that innovation directly affects
effectiveness and indirectly affect the effectiveness through competitive advantage.
While human capital management directly affects the effectiveness and indirectly affects
the effectiveness through competitive advantages and through innovation. Corporate
social responsibility also directly affects its effectiveness and indirectly affect the
effectiveness through competitive advantage and through innovation. In addition, social
media has a direct effect on effectiveness and indirectly on effectiveness through
competitive advantage and through innovation. Ultimately, the business adaptation
factor directly affects its effectiveness and indirectly affect effectiveness through
competitive advantage and through innovation as well.

Keywords: Effectiveness, Competitive Advantage, Innovation
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NInTweUTEaNsNa (Udriyah, Tham & Azam, 2019) Glusumzﬁms{]’mmmuwwéé’aﬁ%w%wa
N1905900UIRNTU (Nieves and Quintana, 2018) LaguINNITULBNENAN 1R TIRBUTEENTHE
(Rangus & Slavec, 2017) andedunudana1ndsuadldin nisdanisyuanyusiivinamsdon
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1. Linking an unleaming context with Ruiz, MO N1IINNTNULLYRET
firm performance through human Gutiérrez, AVAUNUS DVBNANATIAD
capital Caro & Uszanswa

Navarro,

2017

2. Human Capital Development according Sirito & MO NITINNTN UL
to Good Governance that Promotes Piromruen, RGO BYNTNANIIANTIND
Effectiveness of Private Schools in the 2018 Uszanswa
Northeast
3. The role of human capital in achieving ~ Sadq, Aljaf MO NITIANTN UL
competitive advantages: An empirical & Hasan, AVdNNUS VEWanIenTIsonI
study at knowledge private 2018 Tasumenisuasdu

university/Erbil, Irag
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4. Human Capital as Competitive Advantage: ~ Sultan, A5 N33ANTSNUNYBEL
Empirical Evidence from Entities of Pakistan Ameen, G BVENANIINTINBAINY
Murtaza, andunus  leSeunnenisudetu
Jafar &
Jamal,
2021
5. The effects of market orientation and Udriyah, NIV AU EUNIINT
innovation on competitive advantage and Tham & 139 UISTUIBNEWAN19R T
business performance of textile SMEs Azam, avdunus foUszaNSHa
2019
6. Human resource practices and innovation Nieves NIV mﬁmmiﬂququﬁjﬁ
in the hotel industry: The mediating role of and L9 VBNAN1INTIAD
human capital Quintana, andunus YINNITU
2018
7. The interplay of decentralization, Rangus & NI uinnssuidvsna
employee involvement and absorptive Slavec, L NnTIsoUTEANSHE
capacity on firms' innovation and business 2017 AVAUNUS

performance

ANMTANWINAINUITINRIULINUINAINUSURATDUADFIANYDIBIANTLDNDNANIIATIAD

Useansua (Anser, Zhang & Kanwal, 2018; Villegas, Garcia & Florencio, 2018; Jang et al,

2019) UBNIINUTINUINAMUSURATDUADAIANVDIDIANT LN WAN1IRSIsaAU Lo UT o
N9 (Khan, Yang & Waheed, 2019) waganulalugun1anisiastuidsnsnaniams
faUszansna (Mohammad & Wasiuzzaman, 2021) 21n98AUNUFINA1I39UITLA21 AL

SURAYOUADEIALYRIIANSAEIBNTNaNI9DauRaUssaNSHalner 1uA A US8UN19NIS

LU9TU TUVULNAINUSURATDUADAIALVDIDIANTHDNTNAN 19D UMADUSEANTNALAB MU

WINNTSY (Conesa, Acosta & Manzano, 2017) famng199 a

A97197 4 UINANYUALINUFILUTANUSURATDUR DAIALVBIBIANT

MUY v suuuy/ NANSANYA
WWAY/A.A. Y o
8N19
1. Moderating effect of innovation on Anser, Zhang A998 ANUSURAYRURDFIAY
corporate social responsibility and & Kanwal, L9 Y9989ANTHBNENA
firm performance in realm of 2018 AVAUTUS  VRTIReUIEAVSN
sustainable development
2. The role of sustainable development Villegas, MY ANUSURAYEURDEIAN
and innovation on firm performance Garcia & ER UYDIDIANTHBNENE
Florencio, andunus  anssseUsyansia
2018
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3. CSR, social ties and firm performance Jang et al, AN5398  AUSURAYDUNDEIAL
2019 T4 UDIDIANTLDNDNA
anduRus  anssreUsEANcNa
4. Investment in intangible resources and  Khan, Yang & AT ANUSURRAYRURDEIAL
capabilities spurs sustainable competitive Waheed, L9 VYDIDIANTLDNDNA
advantage and firm performance 2019 G NNATIHDAIY
IauSsunensudedu
5. Environmental, Social and Governance Mohammad A1579Y ANUlALUSsUN19NNT
(ESG) disclosure competitive advantage & W9 WD DNENANIINT
and performance of firms in Malaysia Wasiuzzaman, ANAUNUS fAoUseaNSHa
2021
6. Corporate social responsibility and its Conesa, ATV ANUSURRAYRUADAIAL
effect on innovation and firm Acosta & 1T UYDIDIANTLDNDNA
performance: Empirical research in SMEs Manzano, anduius  yeveuseUTzAncNa
2017 Tper L InnNTTU

AINNSANBINAIIUITENHIULINUIN R oaTlfeddnSnan1ansineUsza@nsna
(Odoom, Dorson & Acheampong, 2017; Famiyeh, 2017; Rashid, Niazi & Khan, 2020; Yan,
2020) UanNLTINUI ledeailifedidnSnaniewsemannulaSaunian1suyaty (Chen and

Lin, 2021) wazaulauSaunianisuasduiidnsnanansineuss@nsua (Feizabadi, Dligor &

Motlagh, 2019) Tuvauzilleieailinaduidnsnanismsssiowinnssy (Oliveira, Indulska, Steen

& Verreynne, 2019; Zubielqui & Jones, 2020) kazuinnssuildninanisnsirolszdndna

(Savitri, DP & Syahza, 2021) 91n98AUNUAINa1239UF A1 lediuailine idnSnaniswause
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1. Antecedents of social media usage Odoom, 19398 lidwatinedsnsna
and performance benefits in small- Dorson & W9 NR T UsEANSHE
and medium-sized enterprises (SMEs) Acheampong, G
2017

2. Corporate social responsibility and Famiyeh, NITINE T Tvadifadiondna
firm’s performance: empirical evidence 2017 W9 NR T UIEaANSHA

Andunus
3. Investigating the Antecedents and Rashid, Niazi 19398 leiggatinedsndna
Impact of Social Media Usage on the & Khan, 2020 ER NRTIaUsEaANSHA
Performance of Women-owned SMEs in VUG

Pakistan
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4. Competitive strategy and business Yan, 2020 TV T Puadifdiondna
environment: The case of small enterprises BN NATIRoUTEANSHA
in China AVAUIUS
5. Effect of Social Media Marketing Strategies ~ Chen and TN I\ Puadifiidndna
on Competitive Advantage Among the SMEs  Lin, 2021 L9 mensameaulalUIeu
in China Andunus NN ITU
6. The triple-As supply chain competitive Feizabadi, N7V AU EUNIINT
advantage Dligor & 1B UISTUIBNEWAN19R T

Motlagh, G sioUszandua

2019

7. Towards a framework for innovation in Oliveira, AN5398 o deaineldnswa
retailing through social media Indulska, L9 PNNATIFDUINNTTU

Steen & G

Verreynne,
2019

8. How and when social media affects Zubielqui NIy Lo guadlifaiisnsna
innovation in start-ups. A moderated & Jones, LB NRTIHUTANTTY
mediation model 2020 AvdUIUS
9. Can innovation mediate the effect of Savitri, DP A1579%
adaptability, entrepreneurial orientation on & Syahza, W4 uinnssudsnsna
business performance 2021 anduRLs  MansareUszavcHa
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(Chowdhury, Prayag, Orchiston & Spector, 2019; Raza, Aziz, Dahri & Ngah, 2020) uaﬂmm'f
ganudnisuTudiresgsialidnsnanieasedeanulauTeunianisudady (Farhshatova,
Zaharov, Vereskun & Kolosok, 2019) wazaa1ulaU3eunianisutaduiidninaniansse

UszAvEaa (Anwar, 2018) 91ndofumusinanasUadiein N15U5UAv093NIRdNSNanedeu
souszansralnorunulfUTsunan sudedu luvaziinisufuivosgshaiavinanisdeon
foUsEAVSHalAERLLTANSTY (Savitri, DP & Syahza, 2021) #3n157971 6
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38015

1. Postdisaster social capital, adaptive Chowdhury, NIV nsUSumvesgsiall

resilience and business performance Prayag, L9 BVBNANATIAD

of tourism organizations in Orchiston & G Uszanswa

Christchurch, New Zealand Spector,

2019
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AnulAlUTauN1ensLYety d8nSnanimseneUsednsua (Khan, Yang & Waheed,
2019) flpsannnisadrsnnuanaldiuisunansudeiududatenidaud @b lunisdss
ogvosnsAnslunngsia GeeulduTeunisnsutsuas LﬂmsuuimLuaaﬂﬂﬂimmiammwu%
Gl’]fn’]ﬂLL"UQi’Jinx‘iﬂ’]iaﬁ\‘lﬂ’J’liJLLMﬂM’]ﬂ‘Mﬂ‘UNaﬁmEL!‘Vl/‘Uiﬂ’]i (Anwar, 2018) Hefsaenndaaiiy
nguinruildiuToumensudsduiszyinnisiissitaunsoaieanuuansaasdunulunis
sifiugsiafishnidussldasiiliosdnslunagsiaduinaruilfiuoumansutsdumie
Audslumainls (Porter, 1985)

TuvagfiuTanssududnnilelade iidvnanmsanaznsdousoussansnalagnii
AUl UTBUNI9INITHA 9T (Rosman, Suffian, Marha, Sakinah & Mariam, 2018; Udriyah,
Tham & Azam, 2019) Lﬁaamﬂui’mmsmLﬁuﬁaﬁwé’m’[,umﬁuLﬂﬁauqiﬁﬂﬁﬁ%ﬁﬂﬂlﬁﬁwmi
wasmasnsluel q dethiauegdmann fadainlvinansus/vimsduguuanlmiduiieanis
YesgnAegiaNe waziueuimIngsAalafunismeuiuiinaingugnas iisvswaseniny
IUSaun1an1sud sty wagUszansnansdnsluniagsna (Udriyah, Tham and Azam, 2019)
fadsaonndosfunguiuianssy Mudulianudidylunisuiulasiadisesdns Uuge
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naalnLdneae (Schumpeter, 1934)

N1359AN199 ULy LanInan1enseeUsed@nsua (Sirito & Piromruen, 2018) wagil
dnsnaneweuneUsdnsualaeniunulauTaunsn1wYelu (Sadg, Aljaf & Hasan, 2018;
Udriyah, Tham & Azam, 2019) Lagn1uuInnssu (Rangus & Slavec, 2017; Nieves and
Quintana, 2018) Lilasannsdamsmuanudidutladudfgsensimuesdns lnonsidui
Fuindouesdnslidniululdmufianieiildimunls (Hidayat and Latief, 2018) Wag
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TAnUsylenile avdidnsnamdonseniusuresesdnsluningy (Becker, 2009) uaznnsi
psAnsiinsiammuuyudifasiidninasonisairsuinnssu (Nieves and Quintana, 2018)
WnanulaUSeunianswUaty LLazﬁawﬁwam’aaqﬁﬂﬂumﬂﬁjﬁﬂuﬁqﬂ (Ruiz, Gutiérrez, Caro
& Navarro, 2017)

AUTURATDUADAIALTDIDIANTHBNSNAN1InTsiaUszdnSna (Anser, Zhang &
Kanwal, 2018) wazidnSnan1eosunaussansua tnenuanulamussunianiswuadu (Khan,
Yang & Waheed, 2019; Mohammad & Wasiuzzaman, 2021) Wagu1uuinnssy (Conesa,
Acosta & Manzano, 2017) Taglunguiifildulddnde 1adliiuiamnuuinsoudedsa
P0303ANSIATITUAINF RSB YUY FIAN WAzaNA (Freeman, 1984) WAgWINDIANT
LEAIAINNSURAYDUADAITNTEYIIAN € Giapﬁﬁdaulﬁmm?{aLLé”;%ﬁﬂﬁaaﬁmfu 9 @11150
a519uinnssy (Conesa, Acosta & Manzano, 2017) LAnAulALUSEUNI9NSLYSTY (Khan,
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Yang & Waheed, 2019) uagiidvinadeUszdninavesesdnsluiiandioiuiu Uang et al,
2019)

Ly fuaiinuiidnsnaniensaneuszd@nsna (Rashid, Niazi & Khan, 2020) waziidnsna
NMevousoUssansnalagniuaulaUIaUN19nN1SUUsTY (Feizabadi, Dligor & Motlagh, 2019;
Chen and Lin, 2021) wagauuInngsy (Zubielqui & Jones, 2020; Savitri, DP & Syahza, 2021
) Bledeafifoiintuannsfesnsiufduiusseninsiuresuyud fdiaenadosiungug
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ﬁwsﬁagaﬁlﬁma’iwmsﬁlﬂuui’mﬂiiu (Zubielqui & Jones, 2020) uazuuuoUILVILALAA
ANULAWSEUNI9NISUITY (Chen & Lin, 2021) uagiidnSnanausydnsnassdnsluniagsne
(Yan, 2020)

n13U5UfMveIgInadiansnanimssioUsednsna (Chowdhury, Prayag, Orchiston &
Spector, 2019) waziidnsnan1sweuneUszdnsnalneniuaulaUssunsnsuastu (Anwar,
2018; Farhshatova, Zaharov, Vereskun & Kolosok, 2019) wagH1uuInnssy (Savitri, DP &
Syahza, 2021) Gsn1sUfudndutiadeniaudniudvesgsia Inslunguieadnisaiu
aounsal linaniin msfiesdnsanunsafivsususliienumnzautuaninwindousng |
Tuannisalang qiﬁﬁ]zﬁﬂﬁmﬁﬂsﬁummiaﬁﬁaa8'19’1’ (Donaldson, 2001) wadaiansnaly
aefnstuansoAnduuinssulag (Savitr, DP & Syahza, 2021) fiaonndosiuaninainy
WasuLUas LLavmmmmlﬂLﬂsaumamiLquusmma]mmumﬂmswamﬂimmmammumﬁm
mquumlm (Farhshatova, Zaharov, Vereskun & Kolosok, 2019) %amqmum%mawswam
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UszdnSuaneAnsluningsiansdu (Raza, Aziz, Dahri & Ngah, 2020)
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