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Abstract
The purpose of this research is to study the relationship between digital skills

and the performance of accounting practitioners. Data collection draws on using

questionnaires survey of 392 accountants in Small and Medium Enterprises in Southern
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Thailand. This research uses descriptive statistics such as percentage, mean, standard
deviation and multiple regression analysis techniques to analyze the relationship of
variables affecting performance.

The results illustrate that digital accounting skills as an online accounting
transaction had a positive relationship and effect on work efficiency, while the use of
information and technology infrastructure, computer- based accounting systems
implementation, and accounting information communication had positively related and
affected work efficiency as age, monthly income as a moderator. This means that
personal factors such as age, and monthly income were important variables in the
relationship between the three digital accounting skills and the effectiveness of
accountant performance.

Keywords: Digital Accounting Skills, Work Efficiency, Accountants, Moderator
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Independent Variable Moderating Variable Dependent Variable

Digital Accounting Skills: Effectiveness:
- Use of information and > Quality
technology infrastructure Quantity
- Computer-based accounting Time
Systems implementation

- Online accounting transaction

- Accounting information

communication Personal factors:

Age

Monthly Income

Figure 1 Conceptual Framework
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NANIIANS
Table 1 Accountant General Information (n=392)
Accountant General Information Quantity %

Gender (Female) 296 75.50
Age (40-49 Years) 143 36.50
Education Level (Bachelor’s Degree) 300 76.50
Experience (10> Years) 218 55.60
Number of hours in accounting training (12-16 Hours) 253 64.50
Monthly Income (25,000> Baht) 215 54.80
Position (Accountant) 158 40.30

1need 1 wud ngusegstintgTluAanismuanasuagnagenluneldvesuszma
Ine drulvgidunands 91g35z1ine 40-49 T fnsfnwszauueyges Uszaunisallunis
9 wnndt 10 T Alasnnseusuivdnsad 12-16 Filussiel seldiadesodouninnid
25,000 UM S RLANTINUTT

Table 2 Business General Information (n=392)
Accountant General Information Quantity %
Business Group (Retail) 133 33.90
Registered Capital (1,000,000-2,000,000 Baht) 203 51.80
Operation Period (15> Years) 156 39.80
Average Income per Year (1,000,000-2,000,000 Baht) 139 35.50
Number of Employees (<20 Peoples) 270 68.90

91N915°991 2 Wud ngudeglnUtlufanisvuanaiswazsungenlunialdveslseina
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Table 3 Opinion on Work Effectiveness

Work Effectiveness X S.D. Opinion Level
Quality 3.99 0.50 Much
Quantity 4.00 0.48 Much
Time 4.02 0.49 Much
Overview 4.00 0.47 Much
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Table 4 Opinion on Digital Accounting Skills.

Digital Accounting Skills X S.D. Opinion Level
Use of information and technology infrastructure 3.77 0.62 Much
Computer-based accounting system implementation 3.69 0.64 Much
Online accounting transaction 3.77 0.66 Much
Accounting information communication 4.06 0.71 Much

Overview 3.82 0.58 Much
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Table 5 Regression Coefficient Correlation Test Digital Accounting Skills and Work Effectiveness

Digital Accounting Skills B B t Sig.
Constant 2.385 16.447 0.000"
Use of information and technology 0.089 0.111 1.332 0.184

Infrastructure
Computer-based accounting system 0.053 0.068 0.715 0.475
Implementation
Online accounting transaction 0.319 0.421 4.757 0.000"
Accounting information communication -0.029 -0.042 -0.764 0.445

R’= 0.302 ; SEE = 0.420 ; F = 41.864
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Table 6 Regression Coefficient Correlation Test Use Information and Technology Infrastructure and
Work Effectiveness by Age as a Moderator variable

Model B B t Sig.
Model 1
Constant 2.258 14.085 0.000"
Use of information and technology 0.428 0.535  11.924 0.000"
Infrastructure
Age 0.177 0.170  2.491 0.013
Model 2
Constant 1.510 4.478 0.000"
Use of information and technology 0.609 0.781 7.606 0.000"
Infrastructure
Age 1.361 1.311 3.322 0.001""
Use of information and technology -0.298 -1.065 -2.943 0.003"

Infrastructure x Age
R’= 0.296 ; SEE = 0.423 ; F = 23.112
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Table 7 Regression Coefficient Correlation Test Computer-based Accounting System

Implementation and Work Effectiveness by Monthly Income as a Moderator variable

Model B B t Sig.
Model 1
Constant 2.589 17.927 0.000"
Computer-based accounting system 0.367 0.484 11.139 0.000"
Implementation
Monthly income 0.178 0.182 2371 0.018"
Model 2
Constant 1.717 4.646 0.000"
Computer-based accounting system 0.591 0.780 6.194 0.000"
Implementation
Monthly income 1.397 1.428  3.496 0.001""
Computer-based accounting system -0.325 -1.256 -3.124 0.002"

Implementation x income

R’= 0.312 ; SEE = 0.408 ; F = 24.821
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Table 8 Regression Coefficient Correlation Test Accounting Information and Work Effectiveness by

Age as a Moderator variable

Model B B t Sig.

Model 1

Constant 3.190 20.762  0.000
Accounting information communication 0.202 0.290  6.018  0.000
Age 0.187 0.13¢ 2075  0.039
Model 2

Constant 2.213 5624  0.000
Accounting information communication 0.437 0.629 4.673 0.000"
Age 1.534 1102 3.084  0.002"
Accounting information communication x Age -0.330 -0.950 2736 0.007

R’= 0.128 ; SEE = 0.466 ; F = 8.021
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