DOI: https://doi.org/10.55164/ecbajournal.v15i4.261644

Anuduiussznineinugluanassui 21 fuanusjsiulunsufifu
yaentinnuszaufiAnisgsiaeiasaulunizingalain-19

The Relationship between the 21 Century Skills with
Determination in Performance of Operational Employees in

Beverage Business during the COVID-19 Crisis

WVSNeA sudtyeyrns’ 1wgdan nAalaeuwn’ uar mInid Unmsunnd’
Puttipong Thanaanyapon' Chedthida Kusalasaiyanon® and
Jutharat Pinthapataya®

FuiSuunaany : 30/08/2565
JuwAlyunany : 09/11/2565 UNARLD
JupausuunAy : 28/11/2565

mMAfeliYngUIzasd 1) ieAnwiszduaudniuieafuinueluamsseil 21 way
augaiulunisujodauveanineu 2) iewIsuifisudeyadiuyanaduinusly
ASTEA 21 3) ileiSsuiitsudeyadiuyaraduanudsiulunsufdRnuuemingny uay
4) \ofnwianuduiussewinainuglusmssed 21 fuanudshlunsufiRnuvesminmu
Uszmnsfldlunisifendsd Wun winnumbenuatvaydlunsufofaulugshaeiesis
U3t .3.95ugRnea graivnssy S1dn drdnaulug S1uau 266 au a3esilenlily
msdedunuvasuny addnldlunsieszidoya loun deud Adesas Auedeuszeng
AANLUTUSIU F-test wagmslasgidudseavdanduiug

NansIdEmuIn 1) seRumnuAniuieIUTnusluansseil 21 Tassweglusedu
17N (U = 3.86) LazsziuANAMLATI UAI s lun sUfTRNwesning Tagsam
agluseiuun (U = 4.21) 2) MmsSeuiisuteyadiuyana Ao 1y Ussaumsailunisieu
[fufou uazdefuandsfuilszfuanufndiufedfuinueluansseil 21 unnsady
3) mswSsuiisudeyadiuyana fe 01y Uszaumsaflunmsviau Guidiou uazinefunnsis
fuilsziuauAaiuiisatuannuyeiulunmsuuinuvesndnauliuansiedy uas
4) Mmsengsinuduiusszuinainueluanissed 21 fuanuysiulunisufuaauves

! nfAnwuSan ndngasuimsgsiaumdndgie augiaungsiawasgravngsy aivedemalulagnseasungn
NIzUATIULlE

Master of Business Administration, Faculty of Business and Industrial Development, King Mongkut’s University of
Technology North Bangkok
2 femansnansd a3, 019138UsETMAINMITNgIivgnamnIsHkasnine NIy AuirNgsialargaaIvnsIu
uinedemalulagnszasuindmssunsivile

Assistant Professor Dr., Industrial Business and Human Resource Development, King Mongkut’s University of
Technology North Bangkok

* Corresponding author: E-mail address: puttipong.seagame@hotmail.com

AudUTUsTERIInwluAnassen 21 AuanugsdulunsufiRanuvemidnanu
WVBNAA suSYYINT LgSeN nealaeuuY waz 9n13el Yaumzunmg




[ YY)

niNw nu Anweluanissud 21 Ingsulianuduiusiuainuyaiulunisuf oy
aglusyaudeutnegs (R = 0.63) agailfudrfgnieainnszdiu 0.01
U §INALATEINY

ee

'
3

AdAsy: vinwelumnissen 21 Anugady nsUuRa
Abstract

The purposes of this research were to 1) study the opinion about 21°' century
skills and determination in performance of employees; 2) compare the personal data
with the 21% century skills; 3) compare the personal data with determination in
performance of employees; and 4) study the relationship between the 21 century skills
and determination in performance of employees. The population used in this research
were 266 support staff in beverage company, T.C. Pharmaceutical Industries, Head office.
The tool to collect data was questionnaire. The statistics for data analysis included
frequency, percentage, population mean, variance, F-test and correlation coefficient.

The result of the research shown that 1) the overall opinion of skills in the 21°
century was at high level (4 = 3.86) and the overall opinion of determination in
performance of employee also was at high level (£ = 4.21); 2) The comparison with the
personal data classified by different age, working experience, salary, and division have
different skills in the 21°" century; 3) The comparison with the personal data classified
by different age, working experience, salary, and division have not difference with
determination in performance of employees; 4) The analysis of relationship between
skills in the 21°" century and determination in performance of employee was relatively
at quite high level (R = 0.63) with statistically significant at 0.01
Keywords: The 21° Century Skills, Determination, Performance, Beverage Business
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Personal Information

1) Age

2) Work experience

3) Salary > Employee Commitment

4) Faction 1) Intention and Responsibility in

Performance
\4

21° Century Skills

1) Learning and Innovation Skills

2) Working with perseverance and

A
\4

Patience to achieve the goal

2) Information Media Technology Skills
3) Life and Career Skills

Figure 1 Conceptual Framework on The Relationship between the 21* Century Skills with
Determination in Performance of Operational Employees in Beverage Business during the COVID-19
Crisis
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4. Ywvvasvawituiuusudluldnussaiiefiuusudeya

5. uvuasunsmanlagliuuuasuamsoulatl (Google Forms) Wileamazanuaz
9057

4. msdaszvideyauazadanld

1. Tingsideyadiuynna anLuUasuauneuil 1 fdnwazuuvasuniduluy
A52980UT18015 (Check-List) 3iaszvidoyalasldadfidanssamun Aon1smiiaaud
(Frequency) 1unisuansArainuivesdeyadiiAiuuile wazat¥ovas (Percentage) 1iu
nsfudndiuresteyalundasiniivuiudoyasuiomn lnglidoyasuomunien
Jufosaz

2. Ainszndeyaiisaduinusluanissud 21 waganuyafulunisufiaau
MNLUVADUNINABUT 2 uaznaudl 3 wuuasunuLduLuuLInIId1uYszIduAT (Rating
Scale) 5 s¥du 1435n13m1A11288U529103 (Population Mean : ) WagA1511AIANL
wUsUsIU (Variance : 0)

3. Awssniguiisuanuuwanaisvesdeyadiuyana bawa 918 Ussaunisally
M9 Suifeu uazde fusinugluanissed 21 uazanujsiulunisufuaeu e
mMsnadeuALade (F-test) Tngldn1s3inszianuuyususiumaiion One Way ANOVA (One-
way Analysis of Variance) ﬁ?fqLﬂumi"?meﬁ%’aaﬂaﬁlﬁé’ﬂumimmaauamagmﬁmﬁumm
LANFNSYBIANARLNTEUTEIINTUINATN 2 Ndal LagvNNUANLLANGNsegaTiTaddynsada
riluSeuiisuduseanuisvesonil (Scheff’s Method)
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4. Ainsegndeyaiieriuanuduiussenitainueluanissen 21 duannugeduly
nsUfuRuveIninu Inensiassnduyssansanduiiusuu uiiesdu (Correlation
Coefficient Analysis) Inan1siuiauiielsunsudnsaguniaeda

HaNISANYI

1. #an1sasgdeyadiuyananinauseivddanisvemiiganuaivayuly
n3UFTRulugsRaATesiy d1udu 266 Au Tasdiuunaiy e 81y szAUAITANY
Uszaumsallumaiau Guifieu wazihe {Adelinngildamadfidmssaun fe Aaud
(Frequency) A1398ag (Percentage) (15797 1)

Table 1 Shows the Number and Percentage of Personal Data of Employees.

Employee personal information Quantity = Percentage
Sex Male 100 37.59
Female 166 62.41
Age less than 25 years 10 3.76
25-35 years 97 36.47
36-45 years 78 29.32
Over 45 years 81 30.09
Education level under bachelor's degree 96 36.09
Bachelor's degree 143 53.76
Master's degree 27 10.15
Work experience less than 5 years 99 37.22
5-10 years ar 17.67
11-15 years 21 7.89
Over 15 years 99 37.22
Salary 10,001 - 15,000 baht 14 5.26
15,001 - 20,000 baht a2 15.79
111A71 20,001 baht 210 78.95
Faction Purchasing Department 21 7.89
Human Resources and Administration 58 21.80
Marketing 5 1.88
Information Technology Department 18 6.77
Overseas Business Department 23 8.65
Accounting and Finance 30 11.28
Legal Department 14 5.26
Internal Audit 3 1.13
Perfume Production 21 7.89
Construction Project Department 10 3.76
Digital Business Department 5 1.88
Corporate Relations and 14 5.26
Communications Department
Product Research and Development 19 7.14
Department
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Table 1 (Continue)

Employee personal information Quantity  Percentage
Sales and Warehouse Management 13 4.89
Office of the Managing Director 9 3.38
Other 3 1.13

15971 1 wansinTesideyadiuyaravesninusiufiRnnsvomuisay
atfuayulunsufianulugshaedesdy wuin lnenmsmdnlng duwavds $1uiu 166
au AnduSoray 62.41 918 25-35 U 91uu 97 au Anlusesas 36.47 szaun1sAnUSaya)
mi3 31uau 143 au Anludosaz 53.76 Uszaunsallunisineuiesndn 5 U uazuinnin 15 U
FruruviniuAe 99 au Aavlusesar 37.22 P¥uLiauuInNnNin 20,001 UMM 31U 210 AL
AnluFaway 78.95 uazihavnineinsynrakazgsnis 91 58 au Anlusosas 21.80

2. wamsilasgiszRuauAaiuifsafuinuluanissudl 21 Usgneudae
Vi sSeuiuazuinngsy vinvzansauma do wialulad wazvinusTinuazendw (3197 2)

Table 2 Level of Opinion on Overall and Individual 21* Century Skills.

21% century skills H o Comment level
1. Learning and Innovation Skills 3.79 0.50 a lot
2. Information Media Technology Skills 3.81 0.56 a lot
3. Life and Career Skills 3.97 0.45 a lot
Sum 3.86 0.46 a lot

=i a L3 [ a < a YR a ! o

M13199 2 HanTIATIEvTERUATNAMILALITUTInYeluAnTIuR 21 wudl wilhou
sravujuRnisvesmiesuatvayulunisufifaulugsianiesdu dszauainudaiu
Aeafuinueluanissei 21 Tnesw egluszduuin (U = 3.86) WeRarsandusiedi
agluszAunnyniy laeSesiduanadsanunlunides dell vinvedlauazendn (U =
3.97) vinweansauna do malulad (4 = 3.81) wagiinwen1siseus wasuinnssy (U=
3.79) ANuEeY

3. Han19AATIZRTEAUANNALTILAEI TR wTulunsUf TR Ysenouday

AUATlA wazANuRnveulun U URNIY Wagn15TNUAIEAININETNENEIN wAeAY
i t% °o = =l
ieliudusamudming (15199 3)

Table 3 The Level of Feedback on the Commitment to Performance Overall and in Each Aspect.

Employee Commitment M o Comment level
1. Intention and Responsibility in
4.21 0.52 a lot
Performance
2. Working with perseverance and
4.20 0.54 a lot
Patience to achieve the goal
Sum 4.21 0.51 a lot

a wa 1

M15°99 3 nanITIAIITRsTRUAINAALILARIAUANY T UTuASUR TR wud

| Y

niinauszauduinisvemilsnuatvayulunisyjiianulugsianiesmuiseiuaiy
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a < = 1Y o a va 1 1Y A a
Aoy Wnerfuanugalulunsufianuluame egluseduinn (u = 4.21) Wefansan
Juseiu agluszauannynau lnesesduanadeanuinlundes dell ausdla way
AnuSuraveulun1sUJURnu (1 = 4.21) Uagn15MUAIEANLNETNYIIN LAZDANY
- 14 °o < °o v
waliaudnsamudimang (U = 4.20) suanu
4. wanswseuiisudeyadiuyanaiuandeiuiuszduanuaamiuietuineely
= =
ARIIIYN 21 (115799 4)

Table 4 Comparison of Personal Data to Overall 21* Century Skills Opinion Levels.

Variable Source of Variance SS d.f. MS Sig Test Results

Age between groups 3.12 3 1.04 ]
within the group 53.66 262 0.20 0.007 Different
sum 56.77 265

Work experience between groups 1.93 3 0.64
within the group 54.84 262 0.21  0.03* Different
sum 56.77 265

Salary between groups 3.15 2 1.57
within the group 53.63 263 0.20  0.00* Different
sum 56.77 265

Faction between groups 7.73 15 0.52
within the group 49.05 250 0.20  0.00* Different
sum 56.77 265

*It was statistically significant at the 0.05 level.

31971 4 nsilSeuliieudeyadiuyaraiiunnmefufusesuanuAniuiefuiney
Turnsswil 21 Tnesau wud deyadiuyana fe o1y Uszaunsallumsyiau Guifiou uay
drefuandneiy fszfuanuAaiuieifuinugluanissed 21 Tnesa wandnstuogned
Hoddnaadafisesu 0.05

5. wan1sSeuiisudeyadiuyanaiiunnsstufusefumnuAniuAeIfU Ay
TumsufuRau Taesaa (@151 5)

Table 5 Comparison of Personal Data with the Level of Opinion about Overall Performance

Commitment.

Variable Source of Variance SS d.f. MS Sig Test Results
Age between groups 1.31 3 0.44
within the group 67.18 262 0.26 0.17 No Difference
sum 68.49 265
Work experience  between groups 0.95 3 0.32
within the group 67.53 262 0.26 0.17 No Difference
sum 68.49 265
Salary between groups 0.10 2 0.05
within the group 68.39 263 0.26 0.82 No Difference
sum 68.49 265
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Table 5 (Continue)

Variable Source of Variance SS d.f. MS Sig Test Results
Faction between groups 5.64 15 0.38
within the group 62.85 250 0.25 0.11 No Difference
sum 68.49 265

*It was statistically significant at the 0.05 level.

M58 5 MaFeuiisudeyadiuyaraiiunnsmsiufusiuauadiuieiiuam
geshilunsuftRan Taesau wui deyaduyana fe 01y Ussaumsallumsvinnu Ruidou
wazee Auandnety Sszduanudadiuiediumiugahlunsujimdaesuliunnei
fu egafidudfayfisesu 0.05

6. HaTIATEAmNETUSsErI e luAnTIuT 21 () Auanussiulu s
VTR () (15797 6-7)

Table 6 The Results of Analysis of the Relationship between 21° Century Skills in Each Aspect and

Commitment to Performance as a Whole

variable X1 Xz X3 Y
X1 1.00 0.79** 0.79** 0.56%*
X 1.00 0.77** 0.52**
Xs 1.00 0.70**
Y 1.00

** It was statistically significant at 0.01 level.

ANSINN 6 NANISIATIENANUAUNUSTENI199NwEIUANITTEN 21 S18A1UNUAINY

NQSJUIUﬂ’]ﬁU{]UGN’]u 1AM WU ﬂ’J’]ZLIZLIﬂiJ‘lﬂ‘lm’]SU{]UWQWU?Aﬂ’J’]SJmJWUSﬂUV]ﬂUUSLuﬂWJﬁS‘H

q
P

7 21 ¥4 3 vinwy Ao Wnweluanissud 21 mwnmmmamuaummmim (Xy) mamﬂiuamﬁ
duitusiviiiu 0.56 egluszauUunans Tnweluanissedl 21 fuiinueansaund do welulad
(X,) AduuszAvSduiudivingu 052 egfluseduumnans uasinulummssudl 21 Funue
FinuavenTn (x;) ArdudszAvsduiusivindy 0.70 eglusziuroutnegs egnafiduddnymieada
fisgdiu 0.01

Table 7 Level of Opinion on Overall and Individual 21* Century Skills.

Employee Commitment (Y)

21 century skills (X) 5 Relationship level
R %R
Learning and Innovation Skills (X1) 0.56** 30.80 Moderate
Information Media Technology Skills (X2) 0.52** 26.52 Moderate
Life and Career Skills (Xs) 0.70** 48.44 Quiite High
Total Average (X) 0.63** 86.30 Quite High

** It was statistically significant at 0.01 level.
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