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Conflict Management in the Case of Chana Industrial Estate:

Voices from the Locals
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Abstract

Chana Industrial Estate is another development project initiated by government
agencies but has not been accepted by local people. One way to keep the project
going is conflict management. This research is a quantitative research aims to 1) study

conflict management in the case of Chana Industrial Estate, and 2) study the causes of
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conflicts affecting conflict management in the case of Chana Industrial Estate. The
sample comprised some 400 people living in Chana District, Songkhla Province. The
research instrument was a questionnaire, which was then analyzed according to
multiple regression analysis. The findings revealed that 1) the overall conflict
management in the case of Chana Industrial Estate was at a high level. 2) The four
causes of conflicts most affecting the conflict management in the case of Chana
Industrial Estate, sorted from high to low, value conflicts, relationship conflicts,
structural conflicts, and data conflicts. All four causes of conflicts had an effect in the
same direction as the conflict management in the case of Chana Industrial Estate.
Altogether, the causes of conflicts considered explain 43.1% of the variance in the
conflict management in the case of Chana Industrial Estate.
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sgariarmdiufuizuna wiisweslanagssyinsiamiiuiigeamnssududesnduly
mﬁum%umwﬁwaaﬂszm;ﬁﬁmm (World Bank, 2009) Usgnaufunmssiiiunisfinsenu
feninegnssssurfemaniaeslald uwinitliinsnasunsdanisivangay dawade
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fuArlilddmsuiinunsnssuinity mnasdsulilddmsunsamudesudeuli uiuia
ihadereu uwinaisl 2563 fuiiminannareduiiuiiddae iliindednindiansaledis
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Figure 1 Plan of the Chana Industrial Estate Project
Source: Seng, 2020.
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Table 1

Table 1 Descriptive Statistics of Individual Factors of the Sample

(n=400)
Individual Factors Min Max Mean SD
Age 15 90 37.10 15.49
Monthly Income 0 45,000 12,497.35 7,624.55
Number of Years of Study 0 18 11.76 7.36
Number of Household Members 1 12 4.76 1.75
Number of Years Living in the Area 0 90 28.89 19.09
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Table 2 Descriptive Statistics of Causes of Conflicts

(n = 400)
Cause of Conflicts Mean SD Interpretation

Data Conflicts 3.30 1.10 Moderate
Interest Conflicts 3.75 1.10 High
Structural Conflicts 4.07 0.89 High
Relationship Conflicts 3.98 0.92 High
Value Conflicts 3.88 0.89 High

Total 3.79 0.98 High
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Table 3 Descriptive Statistics of Conflict Management in the Case of Chana Industrial Estate

(n = 400)
Conflict Management in the Case of .
Chana Industrial Estate Mean >D Interpretation

Avoiding 3.40 0.96 Moderate

Competing 3.38 1.07 Moderate
Accommodating 3.85 1.05 High
Compromising 3.78 1.02 High
Collaborating 3.77 0.97 High
Total 3.64 1.01 High
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wdslaiAatlymaudungduiug (Multicollinearity) Fadulumudennandoswiulunis
Ansginisnnnesidemy (Multiple Regression Analysis) §iddviinnesitoyalutusioly
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Table 4 Regression Coefficient

(n = 400)
Unstandardized Standardized
Coefficients Coefficients t Sig.
B S.E. Beta

(Constant) 975 156 6.240 .000*
Data Conflicts .070 027 .100 2.597 .010*
Interest Conflicts .050 .035 .072 1.449 .148
Structural Conflicts 178 .056 .206 3.198 .001*
Relationship Conflicts 178 .050 215 3.566 .000*
Value Conflicts .209 .048 242 4.303 .000*

R = 0.656, R* = 0.431, Adjusted R = 0.429

* Significance at .05

yadansadouduaunsoanesidmmildlunsmensalnsianisanudauds nedl
TAugnaInnIsuazue lanall
Y = 975 + .070 (Data Conflicts) + .178 (Structural Conflicts) +
.178 (Relationship Conflicts) + .209 (Value Conflicts)

wazansauanaunTsannee iy lugUazuuuinsg ULl

Y = .100 (Data Conflicts) + .206 (Structural Conflicts) +
215 (Relationship Conflicts) + .242 (Value Conflicts)
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Gluntapura (2015) Adnwianvnanutaudslussdnsunasesdruriosiu A Sminunusid
uay Jandhasongkoa (2021) Aifnwanumautauddussdnsunasesdiusieaiu Smiaae
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(2016) Visitsorasak (2017) waz Yao, He and Bao (2020) wu31 n1sfidrusiuvesguauiiu
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