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Abstract

The quality of work life is significant because it has an impact on work
performance. If personnel have a high quality of life at work, it will create a positive

work environment for the organization and, most significantly, increase work efficiency.
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Therefore, the purpose of this study is to investigate how the quality of life at work
influences the performance of medical personnel at community hospitals in
Narathiwat Province. The data were collected wusing questionnaires from
350 participants by using stratified sampling. Simple regression analysis and multiple
regression analysis were employed for data analysis. According to the study, the
efficiency of work performance of the personnel is influenced by the quality of work
life at the overall significance level of 0.05. The research can explain the variation in
the efficiency of work performance of the personnel was 54.5 %. When considering
each aspect which is work-life quality related to social support, social work-life
balance, democracy in the organization, and working environment that prioritizes
safety and health promotion, it was found that each aspect affects the efficiency of
work performance of the personnel with a significant statistical value at 0.05.
The research can explain the variation in the efficiency of work performance of the
personnel at 59.50 %.
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Quality of work life

- On receiving adequate compensation for work

and fair
Performance
- A work environment that takes safety into

- The quality of work
- Workload

account and promotes health

A 4

- Security and job advancement

- Opportunities to develop personal abilities - Time spent on work

- Social integration or working together - Expenses

- Democracy in the organization

- Work-life balance

- Characteristics of work that are beneficial to

society

Figure 1 Conceptual Framework
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Table 1 The Population and Sample of Healthcare Workers by Location in 11 Community Hospitals

in Narathiwat Province

Personnel _
formal c g c B N g —
= o o g o o T T o) Q ©
physician < 5 % @ 5, 4 i 2 '§ g <
Z & & = £ s 2z £ & & &
. . - T I I I
o, Z e z < 2 < e = = = =
. o] s S (V] = o = (U] U] O (V)
population/ O S o
sample
Physician 5/1 5/1 7/2 8/2 7/2 7/2 5/1 15/3 8/2 11/2 15/3
Dentist 2/1 3/1 2/1 a/1 3/1 3/1 1/1 3/1 2/1 5/1 5/1
Pharmacist a/1 a/1 5/1 6/1 6/1 5/1 5/1 9/2 6/1 7/1 8/2
Professional 42/10  59/14 58/13 62/14 72/17 71/16 63/15 64/15 81/19 86/20  110/26
nurse
Medical 3/1 3/1 3/1 3/1 3/1 a/1 3/1 a/1 a/1 a/1 5/1
Technologist/

Medical science

officer

Public Health 13/3 10/2 12/2 1172 1172 13/3 15/3 12/2 11/2 13/3 17/4
Academician/P

ublic health

officer

Thai traditional ~ 2/1 1/1 2/1 2/1 2/1 2/1 2/1 2/1 2/1 2/1 2/1
medicine

Physical 2/1 2/1 2/1 2/1 3/1 2/1 2/1 a/1 3/1 3/1 2/1
therapist

Radiologist/ 2/1 2/1 2/1 2/1 2/1 2/1 2/1 2/1 3/1 3/1 a/1
Medical

radiologist

Nursing a/1 5/1 a/1 a/1 3/1 3/1 6/1 a/1 3/1 a/1 6/1
Assistant

Other 8/2 10/2 13/2 12/2 19/4 10/2 27/6 10/2 28/6 20/4 48/11

personnel
Total 87/23 104/26 110/26 116/27 131/32 123/30 131/32 129/30 151/36 159/36 222/52

population/
sample
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Tagnousinn1531As1e Regression §3d8ldd1dunismAl Correlations FsArandusius r
sgninaiauyseglugae 0.369-0.731 #i1ndn 0.75 Aednladddgymn Collinearity and
Multicollinearity
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Table 2 A Simple Regression Analysis of the Performance of Healthcare Workers in Community

Hospitals in Narathiwat Province.

Predictor B S.E. Beta t Sig
Quality of work life 0.742 0.036 0.738 20.40 <0.001*
Constant 1.101 0.135 8.151 <0.001*

R’=0.545, SEE. = 0.317, F=416.296 Sig. of F=0.000, Significant = P-value<0.05
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Table 3 A Multiple Regression Analysis of the Performance of Healthcare Workers in Community

Hospitals in Narathiwat Province is Classified by Aspect.

Predictor B S.E. Beta t Sig
Characteristics of work that are 0.250 0.035 0.313 7.155 < 0.001*
beneficial to society
Work-life balance 0.205 0.035 0.269 5911 < 0.001*
Democracy in the organization 0.192 0.039 0.227 4.955 < 0.001*
A work environment that takes 0.113 0.032 0.150 3.546 < 0.001*

safety into account and
promotes health

Constant 0.970 0.130 7.445 < 0.001*

R°=0.595, SEE. = 0.300, F=126.575 Sig. of F=0.000, Significant = P-value< 0.05
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