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Abstract

The purposes of this research were to study the relationship between knowledge
sharing behaviors, innovative work behaviors, and employee performance and to analyze
the role of innovative work behaviors as a mediating variable between knowledge sharing
behaviors and employee performance. The sample consisted of 220 employees from a
supplement manufacturer in Chon Buri. A questionnaire was used to collect data through
proportionate stratified sampling. The structural equation models were used for testing
hypotheses. The findings revealed that the measurement model had reliability and validity.
The model of relationship between knowledge sharing behaviors, innovative work
behaviors, and employee performance best fits the empirical data with CMIN/DF = 1.657,
CFl = 0.990, GFI = 0.962, AGFI = 0.923, RMR = 0.014, RMSEA = 0.055. The path analysis
results show that knowledge sharing behaviors have a significant positive impact on
employee performance. Knowledge sharing behaviors have a significant positive impact on
innovative work behaviors, which have a significant positive impact on employee
performance. From the test of the mediating role of innovative work behaviors, it is revealed
that innovative work behaviors serve as a partial mediator in the relationship between
knowledge sharing behaviors and employee performance. The variance of the knowledge
sharing and innovative work behavior variables explains 41% of the variance of employee
performance.

Keywords: Knowledge Sharing Behavior, Innovative Work Behavior, Employee Performance
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WINNTINVRINTNIY
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wuvasuauiinnudisinsadaien (Silpcharu, 2014) wdea1nty ¥in1snsIadeunIny
aonndoinielu (Interal Consistency) tastilunaassldfuninauvesuseniuilndifostu
w9819 §1uau 35 A wAduUsEAnSueanvedATEUUIA (Cronbach’s Alpha) A
duszavsusarivesiuusdaunald ogsening 0.73 fa 0.92 Gafidnunnnin 0.70 mnefseglu
sesuiisausuld (Cortina, 1993)
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2. [niesgilumaaunislassadne (Structural Equation Model: SEM) Usznausiag
mMslenisdlszneuliduduiionsiaaeulieanisin uagmsliensidunaiionaaey
AUNAFIUTRINITITE INEN1INTINERUANLADNARBITBILINA (Model Fit Index) 158NAINAN
CMIN/DF < 2, @1 GFI, AGFI, NFI, CFI thag TLI > 0.90, A1 RMR < 0.05 wag RMSEA < 0.08 (Hair
et al, 2010)
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Table 1 Mean, Standard Deviation, Skewness, Kurtosis, and Correlation Coefficient Matrix of All
Observed Variables

TKC PKA RKR EKD IG IP IR TP AP cpP
TKC 1
PKA 0.80 1
RKR 0.72 0.77 1
EKD 0.60 0.66 0.58 1
IG 0.58 0.64 0.55 0.79 1
P 0.53 0.58 0.49 0.71 0.83 1
IR 0.50 0.60 0.50 0.69 0.80 0.83 1
TP 0.40 0.35 0.43 0.40 0.43 0.40 0.46 1
AP 0.46 0.47 0.53 0.45 0.48 0.51 0.50 0.71 1
Ccp 0.46 0.44 0.53 0.41 0.41 0.37 0.42 0.68 0.73 1
Mean 4.04 3.94 4.02 3.96 391 3.90 3.92 4.12 4.04 4.12
S.D. 0.57 0.64 0.60 0.68 0.68 0.75 0.78 0.58 0.60 0.60

Skewness  -0.24  -0.41 -0.30 -0.51 -0.67 -0.54 -0.78  -0.40 -0.42  -0.52
Kurtosis 0.07 0.46 0.56 0.46 0.56 0.07 0.87 0.20 0.03 1.10

fuvsdanalsvasnuususmainssunmsudstiuanug i fuvsnsaisenuiiiledn
(TKC) fuusnsliandannudidasn (PKA) fuusmsfuanuiidsliney (RKR) wagfuusnnsle
Anuifidauds (EKD) fidedseglusziuunn wihfu 4.04, 3.94, 4.02 uay 3.96 awdu Taeil
dnudeauumnnsgiuegszning 057 1 0.68 fulsdunalfvesiulsulmaingsunisvinay
Faudanssu Toun n1sasiseude (1G) msaduayuaudn (P) uaznsiilinauanduaie (R)
fiAnadeagluseiuin whiu 3.91, 3.90, uaz 3.92 muddu Tdrudesuunsgiusening 0.68
9 0. 79 LLa‘véhLmﬁﬁ’ﬂLﬂmié’maaﬁaLLUﬁLmeamsﬂﬁﬂ’ﬁmumaqwﬁfﬂmu Taun mamsﬂﬁﬂ’amumu
il (TP) mamsﬂQummmmmimaﬂuu%a (AP) uay mamiﬂgummmmmwmaqmu (CP) &
Anadsegluseiuann wiidu 4.12, 4.04 wag 4.12 muddu fdudeavusnsgiusening 0.58
049 0.60

mwlsdunalavasiuysudanginssuniswieduninug damnudegluge -0.51 fs -
0.24 A1Aulee aglugae 0.07 83 0.56 FuUTFLNALAVBIRILUTUHINGANTIUNITYINNWTS
winnssu dAraudeglurag -0.78 s -0.54 A1AulAe oglurie 0.56 s 0.87 wagsudsduns
lvassiudsuranan suifauvesmingu daimnudegluyie -0.52 §9 -0.40 A1ALles oe
Tuts 0.03 A3 1.10 ilesnynedieandlaiiiu 2.0 wazdammuiadliiu 7.0 Ssdednoeuiuls
TioyaiinshankasuuUni (Byme, 2010; Kline, 2011)

Aduszavdanduiuszrinednysdaunald 10 §1 S1uru 45 g enduuszansduiug
oefluting 0.35 fia 0.83 Tneiifudfayisedyu 0.01 Wng Tsmduszansavduiusvesiuusiianll
1Ain 0.85 wansinmuushifimnuduiusiuaaiuld (Kline, 2011)

HaN133LAT1EMLAAN13IA (Measurement Model)

Y

nyiaseliaansinmudsuranadluluea tngldnsinssiesdusenauedudu
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(Confirmatory Factor Analysis) Wuiwidanisusuluna Tunadianuaenanenudeyaelssing
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TnefiA1 CMIN/DF= 1.657, GFl= 0.962, AGFl= 0.923, TLI = 0.984, CFl= 0.990, NFI = 0.976, RMR=
0.014, RMSEA= 0.055 Ha91NNISIASIZILLARNIAT Table 2

Table 2 The Results of the Confirmatory Factor Analysis of All Latent Variables

Observable Factor Composite  Average Variance
Variables
Variables Loadings Reliability Extracted

Knowledge Sharing Behavior (KS) TKC 0.86 0.90 0.70
PKA 0.92
RKR 0.84
EKD 0.70

Innovative Work Behavior (IWB) IG 0.90 0.93 0.82
P 0.92
IR 0.90

Employee Performance (EP) TP 0.80 0.88 0.71
AP 0.89
cP 0.83

firnsanatminesduseneudiuamsgiu (Factor Loadings) vasuusdunaldvosi
WU WU éTaLLUié’qmmlé’f%awqaﬂﬁmmiLLUﬂﬂumwiﬁ@hﬁmﬂfﬂaqﬁﬂszﬂauagjiwdw
0.70 i1 0.92 Fuusdunaldvesmginssunisvhiudninnssudatminesdusznaveagsening
0.90 i 0.92 wagdudsdunaldvosnanisufiRuvesnineu dadminesdusznaveg
58313 0.80 1 0.89 FsdlAannndn 0.70 uawiledRgymsadfnnan vanedsegluinasia (Hair
et al, 2010)

naAnssUAITULUITUAIINS NaFAnsTUAITTINNUTaNinnTTy kaznan1sUURuYes
wilneu Fanarnudetiusiuvesiuysus (Composite Reliability: CR) iy 0.90, 0.93 way
0.88 mudIFU wazALRAANNLUTUTIUAIgNadald (Average Variance Extracted: AVE) i1y
0.70, 0.82 Wa¥ 0.71 MuAIRU FenaadesusmvosiauUsuidiAnanndt 0.70 wazanade
AnuuUsUTIUTIgnadnldfidiunnd 0.50 uansliifiuinduusyndfisanuiissmsadegidn
(Convergent Validity) (Fornell & Larcker, 1981; Hair et al., 2010)

Table 3 uansmAuduUsEANSanduiussenisuusuddlulaeg wagAsnfiaoses
AnadauulsuTuiiadald wuiArnfiaesesdnadsanuuusunuiiadalddidunnnine
§NU333W§aﬁﬁuﬁu§§8MﬁﬂﬂﬁﬁLLU?LLNQSUﬁUﬁ'JLLUiEd]IuVJﬂﬁ’J uansdfinnuisansadadiuun
(Discriminant Validity) (Fornell & Larcker, 1981)

Table 3 Correlation between Latent Variable and Square Root AVE

Variables KS IWB EP
Knowledge Sharing Behavior (KS) (0.84)
Innovative Work Behavior (IWB) 0.72 (0.91)
Employee Performance (EP) 0.63 0.53 (0.84)

Note: Value in diagonal represent the square root of AVE
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HAN13ALATIZRAUANRUS VRN AN TIUNTTUUITuAIIME WeANTTUAITTINIULES
WIANTIN wasnan1sUJURMUYaIWINIY

Aadulansiraeuanunaunduvesliiag wudt anguaenisusuluna lueaiingig
aenndesiutoyaieuszdny laeild1 CMIN/DF= 1.657, GFl= 0.962, AGFI= 0.923, TLI = 0.984,
CFl=0.990, NFI = 0.976, RMR= 0.014, RMSEA= 0.055

AduUszAvsidunaviendvinansnsesenitsfuuslulieauansds Table 4 wuin
wAnssuuUstiummddssansuindenamsuiisuvemiinanuegiifedfymsaiansedu
0.001 TpafA1BNENANNATANIAU 0.50 WAZAINANINUINADNGANITTUNITVINUTIWTINNTTUDEN
fiadrfymeadifisedu 0.001 TnedA1dvBnanensainfu 0.72 uagngAnIsun1sniauds
uinnssudsmanisuandenanisujiRnuvesntinauegadveddynieaifisedu 0.05 A1
MFNaN1MTI Wiriu 0.17 Taganuudsusiuvaanginssuuusiuanuiiasnginssunisvineu
Wauinnssuaiunsnesuieauwlsunuvean1sujuinuveminnulaievay 41

Table 4 Results of Hypothesis Testing

Standardized
. . Supported/
Hypothesis Regression S.E. C.R. p-value
. Not supported
Weight
H1: KS has a positive impact on EP .50 .09 5.25 .000%** supported
H2: KS has a positive impact on IWB 12 .06 14.61 .000%** supported
H3: IWB has a positive impact on EP A7 .06 2.26 .024* supported

Note *** p < 0.001, * p < 0.05

nan15ILAT1zRNstluAnUsd YR INgANTIIN1TIIN BN Inns sy

nsaAsziunumnsludiiudsdmiureamgfinssunsinudeuinnssy wuunuInnis
Jusudsdeiussninamginssunisuisiuanuiuasnanisufjifauvesmineu laglu Figure
2a) wansliifiuinilofiansananzdvdnanimseszninenginssunisudsduanuiuasnans
UAURIU TABNSnan1ensaindu 0.61 waslitudfyn1eada (p < 0.001) wag Figure 2(b) e
dinduUsnginssndeuinnssalulina WUIABYENANImTITENINNg AN sUNswlelumaug
waznan1sui R faranandu 0.50 wazaA1dnSnasznitmgfnssunisuiaduanuiuag

a o

NOANTIUNTVINNUTINTANTTY wazA1dnSnasenImngAnssudauinnssusasnan1suimnu &

o w a

WodAgyn9add (p < 0.001 way p < 0.05 MUAINU) wanwImgAnTTUTuTnnssuudiuys

dsnuU19dIu (Partial Mediation) tiesanndiotndndsidnunluddwirululuma vinlan
BEWan1enTITENIAUTanas uadirsditudAgnsada (Hair et al., 2010)
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TKC
TP
86w+ 80w
PKA 2
BLewx 88sx=
850 KS EP AP
CP
EKD

CMIN/DF = 2.111, CFI = .986, GFIl = .967, AGFI = .930,
RMR =.014, RMSEA = .071

Figure 2(a) The Relationship Between Knowledge Sharing Behavior and Employee Performance

CMINFDF = 1.657, CFl = 990, GFI = 962, AGF| = 923,
RMR =.014, RMSEA = .055

Figure 2(b) The Relationship of Knowledge Sharing Behavior, Innovative Work Behavior and Employee
Performance
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